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Conep:xanue (padouasi nporpamMma)

Mecto nucuunianHbl B ctpykrype Ol

[Tnanupyemsble pe3yabTaThl 00yUEHHs 110 TUCIHUIUTMHE, 00€CIICUNBAIOIINE JOCTHKECHHIE
IUTAHUPYEMBIX Pe3yJIbTaTOB 00YUEHHUS 110 IMPOTrpamMme

O0BeM u BUIBI YIeOHOU PabOThI
ConeprxaHue TUCIUTUTHHBI
MartepruanbHO-TEXHHYECKOE U YIeOHO-METOINICCKOE 00ECIICYCHHIE TUCITUTILTAHBI

®DOoH/T OIIEHOYHBIX CPEJICTB IO JUCIUILUINHE

Crp.



[lenpt0o  wm3yueHMss JUCHMIUIMHBI  sABIsieTcs  (OPMHUPOBAHHME  pE3yJIbTaTOB  OOYy4YEHHS,
o0ecreynBaoIUX JOCTIKEHHUE UTAHUPYEMbIX PE3Yy/IbTaTOB OCBOSHHS 00pa30BaTeIbHOM MPOrpaMMBbI.

1. MecTto nucuuniauebl B crpykrype OIl

Juctummaa JIOTHCTHKA YCIYT U CEpBUCHOTO OOCTYXKUBAaHUS BXOIHWT B YacTh, (hopMHpyemas
Y4aCTHUKAaMH 00pa30BaTeIbHBIX OTHOMIECHUH O10Ka b1.Jluciurmab! (MOTyIH)

[IpenmecTByronme AUCHMIUIMHBI IO CBS3SIM  KOMOeTeHUH: KOHCYyIbTallMOHHBIA IPOEKT,
OCHOBBI JIOTUCTUYECKUX MPOLIECCOB

2. [lnanupyemblie pe3yibTaThbl 00y4YeHHs MO JUCHMILUIMHE, 00eceYnBAKOIIME TOCTHKEHUE
IUVIAHUPYEMBbIX Pe3yJbTAaTOB 00yUYeHUsI 10 MPporpaMmme

N3yuenne mucUMIUIMHBI JIOTHCTHKA YCIOYr M CEPBHCHOTO OOCHYXHMBaHHS B 0Opa3oBaTEIbHOM
[IporpamMMe HarpaBJIeHO Ha (OPMHUPOBAHUE Y O0YUAIOIUXCS CIEAYIOUIMX KOMITETCHIIUMI:
IIpogpeccnonanbubie komnerenuuu (I1K):
I1K-1 - CnocoGeH Mmi1aHupoBaTh JJOTUCTUYECKHE YCIYTH, 3TAIlbl, CPOKH JTIOCTaBKU

IInanupyemble |IlnaHumpyemble pe3yabTaThl 00y4eHHs 110 JUCHMILIMHE

pE3yNbTaThI

o0y4eHus 110

porpamme

[1K-1 IIK-1.1: 3HaTh: IIK-1.2: YMeTh: [1K-1.3: Bnagets (MMeTh

HABBIKH):

BHbI JIOTHCTUYECKHX COCTaBJISTh TAKTUYECKUM  |HaBBIKAMH Y4eTa Pe3yJbTaTOB
YCITYT, 3TAIbI, CPOKH UX |IOTUCTUYCCKH IIJIaH JIOTUCTHYECKOH IeITEIIbHOCTH
IJIAHUPOBAHUS U ONTUMU3HPOBATH OIOJKET |U YCIYT OpraHu3aluu
JIOCTaBKHU Ha JIOTHCTUYECKUE YCIYTH

3. O0beM u BUABI Y4eOHOH padoThI
VY4eOHBIM IJIaHOM MPEeAyCMAaTPUBAIOTCS CIEAYIONINE BUBI Y4eOHON pabOoThl O AUCHUIUINHE:
OuHas ¢opma o0yueHust

Buasl yueoHoii pa6oTnl Beero v/ 3.c.
CemMm 8
KonrakTHas paboTa, B TOM YHUCIIE: 36.15/1
3aHATHA NEKIINOHHOIO TUIIA 18/0.5
3aHsTHsI CEMUHAPCKOr0 THIIA 18/0.5
WupuBuayanpHas koHTakTHas padota (MKP) 0.15/0
CamocrosTenbHas paboTa: 89.85/2.5
IIpoMexyTouHas aTTecTanus 18/0.5
By npomexyTo4HON aTTecTaluu:
3auer 3ay
O6m1ast Tpy10eMKOCTh (00beM uacT 00pa3oBaTeIbHON
nporpamMmsl): Yacel 144
3adeTHbBIE STMHHUIILI 4

04HO-3204Hasi popMa

Bcero gac/ 3.e.

Buabi yueOHoli padoThl

CeMm 9
KonraktHas paboTa, B TOM YuCIIE: 4.15/0.12
3aHsATHS TEKIMOHHOTO THIA 2/0.06
3aHsATHI CEMUHAPCKOTO TUTIA 2/0.06
WunuBuayanpaas kontaktHas pabota (MKP) 0.15/0
CamocrosTenpHas pabora: 121.85/3.38

[TpomesxyTouHast aTTecTanus 18/0.5




Bua npomexxyTouHOM aTTecTaluu:

3auer 3au
O6m1ast Tpy10eMKOCTh (00beM YacTi 00pa3oBaTeIbHON

nporpaMmsl): Yacel 144
3aueTHbIe eAMHUIIBI 4

4. Conep:kaHue QU CHUTTHHBI

4.1. Pazoenvl, memul OuCUUNIUHBL U 6UObL 3AHAMUIL:
Temarnueckuii TUTaH TUCITUTUIMHBI JIOTUCTHKA YCAYT M CEPBUCHOTO 0OCTYKUBAHUS MTPEICTABICH

B Ta0IHAILE.

Paznenbl, TeMbl JMCHMIIMHBI M BHAbI 3AHATHI
OuHas ¢opma 00yueHust

KonTakTHas padora = Ilnanupyembie
3anaTus § pe3yJabTarhbl
CEMHUHApPCKOro 5 « Oﬁy‘leHI/IH B
Ne HaunmeHoBanue TeMbl = Tuna a a = 5 | cooTHomeHuu ¢
n/m (pa3mesia) TMCIUIIIHHBI g F o= = = S 'S pe3yJibTaTaMu
> = = = [ 0 =
= g g $ o0y4yeHus 1o
g g G o0pa3oBaTe/bHOI
= it nporpaMmme
1. CymHocTs ycnyr 6 6 30 21(3—1.1, TIK-1.2, TIK
2. OreHKa JOTHCTUKU YCITYT 12 12 59,85 21(3—1 -1, TK-1.2, TIK
Kontpons 18
Hroro 18 | 18 | 0.15 | | 89.85
04HO-3204Has hopma
KonrakTHas pabora = Ilnanupyemsie
3ansaTus E‘ pe3yJbTaTrhbl
CeMHHAPCKOTO % « 00yueHus B
Ne HaunmeHoBanue TeMbl = Tuna a A = 5 | cooTHomeHuu ¢
n/n (pa3neJsia) IMCHUILIHHBI g F o = =~ < ‘S pe3yabTaTamMu
> = = = [ o =
= = S o0y4eHuUs 10O
23 = 00pazoBaTeNbHOI
= t nporpaMmme
1. CymHocTs yenyr 1 1 50 E{Kél'l’ MK-1.2, IK
2. O1eHKa JIOTUCTUKHU YCIIyT 1 1 71,85 E{Kél'l’ IK-1.2, IIK
KonTtpons 18
Hroro 2 | 2 | 0.15 | |121.85

4.2 Cooepircanue pazoenoe u mem

4.2.1 KonTtakTHas padora
TemaTnka 3aHATHI JJEeKIITHOHHOI0 THIIA

HauMeHoBaHue TeMbI
Bua 3anarus

Neni/mm (pa3nena) « | TeMaTHka 3aHATHS JIEKIHOHHOI0 THIA
JIEKIIMOHHOI0 THIA
AUCHMILINHBI
1. |CymmHocts yenyr [TonsATHE, PDKOHOMHUYECKOE COJICPIKAHHE U

JIEKIIAS
pOJIb YCIYT B JIOTUCTHYECKUX CUCTEMAX




VYcinyru B cucteMe HHTErPUPOBAHHOTO PhIHKA
JIEKINA

WNHppacTpyKkTypHas CynIHOCTb yCII
N dpactpykTypHas cym yeryr
- Knaccudukanus ycmyr

2. |OueHka JOTUCTHKH eI IToka3zaTenu kauecTBa JOrMCTUYECKUX YCIYT
yciyr VYenyru kak 00bEKT KOMMEpPLUU

JIEKINA

Opranu3zanys J0ruCTHYECKOro CEpBUCca
JIEKINA

Onenka 3¢ ()eKTUBHOCTH YCIYT B
R JIOTUCTUYECKHUX CUCTEMAaxX

*JeKIUN ¥ WHBIE YIeOHbIe 3aHATHS, MTPelyCMaTPUBAIOIINAE TPEUMYIIIECTBEHHYIO Tiepeaqy yaeOHoi nHhopMaIun
MeAarorniecKuMy pabOTHUKAMH OpTaHW3alluu U (FIH) JTUIAMU, PUBIEKAEMBIME OpPTraHU3allueil K pearn3aiuu
00pa30BaTeIbHBIX MPOrPaMM Ha UHBIX YCIOBHUAX, 00YYAIOIIUMCS

TeMaTuka 3aHATHIH CEMUHAPCKOI0 THIIA

HauMeHoBaHHue TEMBI
Buna 3ansarus

Nen/m (pa3nena) ww | TEMATHKA 3aHATHS CEMHHAPCKOI'0 THIIA
CEMHHAPCKOI0 THNA
AU CHHUILIHHBI
1. |CymmnocTts ycayr ITonsiTHE, SKOHOMHYECKOE COACPKAHHUE U
MPAKTUYCCKOC 3aHATHUC
POJIb YCIIYT B IOTHCTHYECKHX CUCTEMAX
VYcnyru B cucteMe HHTErpUPOBAHHOIO
MPAKTUYCCKOC 3aHATHUC pBIHKA
HudpactpykTypHas CymHOCTb yCII
MPAKTUYCCKOC 3aHATHUC (I)p PYKTYP YIHOC yenyr
Knaccudukanus ycn
MPAKTUYCCKOC 3aHATHUC ce q) = yeayr
2. |OueHKa JOTUCTUKH ITokasarenyu KayecTBa JOrMCTHYECKUX
IPaKTUYCCKOC 3aHATHEC
yemyr P yeyr

VYenyru kak 00beKT KOMMEpPIUU
MMPAKTHUYCCKOC 3aHATHUC

OpraHmauI/m JIOTUCTUYCCKOr'o CEpBHCA
IMPaKTUYECCKOC 3aHATHE

Onenka 3¢(eKTHUBHOCTH YCIIYT B

IIPAKTHUECKOE 3aHSTHE JJOTUCTHYCCKHUX CHCTEMAX

kel CCMHUHAPDI, MPAKTUYCCKUC 3aHATHSA, IPAKTUKYMBI, J'Ia60paT0pHLI€ pa6OTI>I, KOJUJIOKBUYMBI U UHBIC aHAJIOTUYHBIC
3aHATHUA

HNnas konTakTHas padora

[Tpu npoBenenun yueOHbIx 3ansaTuii CI'DY obecnieunBaeT pa3BuTHe y 00ydaroluXcsl HABBIKOB
KOMaHJIHOW pPabOThl, MEXIMYHOCTHOM KOMMYHMKAIIUW, NPHUHATHUS pPEUICHUH, JUAEPCKUX KadyecTB
(BKJIIOYast IpU HEOOXOAMMOCTH MPOBECHNE UHTEPAKTUBHBIX JIEKIMH, TPYIIOBBIX JUCKYCCUN, POJIEBBIX
UTp, TPEHUHIOB, aHAJIN3 CUTyallMi M1 UMUTALIMOHHBIX MOJEJIEH, penojaBaHue JUCLUILUINH (MOyJIel) B
dbopMe KypcoB, COCTaBJIEHHBIX Ha OCHOBE pE3yJbTaTOB HAayYHbIX HCCIEJOBAHUNA, MPOBOJIUMBIX
OpraHu3aiyeil, B TOM 4HCJIe C Y4eTOM PErHOHAIbHBIX OCOOCHHOCTEH MPO(ecCHOHANBHOM 1eATeIbHOCTH
BBIITYCKHUKOB ¥ TOTPEOHOCTEH paboToaaTenei).

@opMbl M METOIBI TMPOBEACHUS WHOW KOHTAKTHOM paboThl NpUBEACHBI B MeETOIUYECKUX
YKa3aHUAX IO OCHOBHOM NpodeccrnoHanbHoi 00pa3oBaTeabpHON TporpamMme.

4.2.2 CamocTosiTeibHasi padoTa
| Neni/m |HaHMeHOBaHHe TeMbl (pa3aesia) ):[I/ICI[I/III.]II/IHbll Buj camocTosiTe1bHOM padoThI ***




CylHOCTh yCInyr - IOATOTOBKA JIOKJIaaa
1. - IOJArOTOBKA 3JIEKTPOHHOMN IPE3EHTAUU
- TCCTUPOBAHNC

OLieHKa JIOTUCTUKHU YCIIyT - MOJTOTOBKA JIOKJIAAa
2. - MOJITOTOBKA 3JIEKTPOHHOHN MPE3eHTAIIH
- TECTUPOBaHHE

*** camocTosTeNbHAs paboTa B ceMecTpe, HalMcaHWe KypCOBBIX Pa0OT, JOKIIAI0B, BHITIOTHEHHE KOHTPOIBHBIX

pabot
5. MaTtepuajibHO-TEXHHYECKOE U Y4eOHO-MeToAn4YecKoe obecnevyeHue U CUMILTHHbI

5.1 JIuteparypa:

OcHoBHasi IuTEpaTypa

1. Ipi6ckas, B. B. Jloructuka : yaeOnuk 11 By3os / B. B. JIsi0ckas, B. H. Ceprees ; moj o01eit
penakuueit B. M. CepreeBa. — Mocksa : UsmarensctBo FOpaiit, 2024. — 657 c. — (Bricuiee
obpazoBanmne). — ISBN 978-5-534-18477-8. — Texkcr : anexkrponHsii / OOpa3oBaTenpHas miatdopma
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/535099

2. Tamyxun, A. I1. Jloructuka B 2 4. Yacts 1 : yueOHuk ans By3oB / A. I1. Tanyxun. — 3-e uzz.,
nepepad. u jon. — Mocksa : U3natenberBo Opaiit, 2024. — 386 ¢. — (Bwicmiee oopa3oBanue). — ISBN
978-5-534-02246-9. — Tekcr : anekrponnslii / OOpa3oBarensHas mnatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/538739

3. Tanyxun, A. I1. Jloructuka B 2 4. Yacts 2 : yueOnuk /uis By3oB / A. I1. Tsanyxun. — 3-e u3f.,
nepepad. u jon. — Mocksa : U3natenberBo FOpaiit, 2024. — 223 ¢. — (Beicmiee obpa3oBanue). — ISBN
978-5-534-02248-3. — Tekcr : anexkrponnslit / OOpa3oBatensHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/538740

4. Manukosa, T. E. Cknaapl u ckiajackas JOTUCTHKA : yueOHoe mocobue g By3oB / T. E.
ManukoBa. — Mocksa : UznarensctBo FOpaiit, 2023. — 157 ¢. — (Bsicuiee oOpazoBanue). — ISBN
978-5-534-14434-5. — Tekcr : anekrponnslii / OOpa3oBarensHas mnatdopma FOpaidt [caiit]. — URL:
https://urait.ru/bcode/520086

JlonoIHUTeIbHAS JTUTEpaTypa

1. Ceprees, B. 1. Jlorucruka cuHaOxenus : yueOHuK s By3oB / B. U. Ceprees, U. II.

OnpsimeBuy ; noa HaywyHoll penakuueit B. M. CepreeBa. — 5-e u3a., mepepal. u gon. — Mocksa :
WznarensctBo Opaiit, 2024. — 481 c¢. — (Bricmiee oOpazoBanue). — ISBN 978-5-534-16361-2. —
Texkcr : oanektponHsld // OOpazoBarenbHas 1uiargpopma  FOpaiit  [caiit]. —  URL:

https://urait.ru/bcode/536373

2. Hepym, }O. M. TpaHncnoptHas Joructuka : y4eOHuK ans By3oB / FO. M. Hepym, C. B.
CapkucoB. — Mocksa : U3natensctBo FOpaiit, 2024. — 351 ¢. — (Bricmee obpasoBanue). — ISBN
978-5-534-02617-7. — TexcT : anexkrpoHHsbli // O6pazoBaTenbHas mwiatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/536187

3. XKabuna, C. b. MapketuHr npoaykiuu u yciyr. O01iecTBeHHOE MUTaHKe : yueOHoe mocooue
s By30B / C. B. ’)Kabuna. — 2-e usn., ucrip. u gomn. — Mocksa : U3natensctBo FOpaiit, 2024. — 264 c.
— (Beiciee o6pazoBanue). — ISBN 978-5-534-05141-4. — Tekcrt : anekTpoHHBIH // OOpa3zoBarenbHas
wiatgopma Opaiit [caiit]. — URL: https://urait.ru/bcode/539852

4. Jlykunckuii, B. C. Jloructuka u ynpapieHHe LEIsIMH ITOCTABOK | YIeOHHUK M MPAKTHUKYM IS
By30B / B. C. Jlykunckuii, B. B. Jlykuuckuii, H. I'. IlietHeBa. — 2-e u3n., nepepad. u qorn. — MockBa :
WznarensctBo HOpaiit, 2024. — 434 c. — (Boicmee obOpazoBanue). — ISBN 978-5-534-18570-6. —
Texcr : onexkrponHwsrd // OOpazoBatenpHass 1uiatrgopma  FOpait  [caiit]. —  URL:
https://urait.ru/bcode/536330

JIuteparypa 1Jisi CaMOCTOATEILHOIO H3yYeHUSs

1. Anukun b. A., Pynas W. JI. Ayrcopcunr u ayrcrad(uHr: BBICOKHE TEXHOIOTUN MEHEIKMEHTA,
yuebHoe nocobue. Bropoe uznanne. — M. : UHOPA-M, 2009 r. — 320 ¢. — DieKTpoHHOE U3AaHUE. —
YMO BY30B PO. — ISBN 978-5-16-003161-3 / Pexum J0CTymna :
http://ibooks.ru/reading.php?productid=22178

2. Bbayspcokc [lonanba, Kinocc leiBua. Jloructuka: HHTErpupoBaHHast Lemb moctaBok / [lep.
¢ aari. — M.:3AO «Omumm-buzaec», 2012., 539¢.

3. Bboponymko U.B., Jlykamesuu B. B. mox pen. OCHOBBI MeHEDKMEHTa: y4eOHUK. — M. :
IOHUTU-IAHA, 2014 r. — 271 c. — Dnekrponnoe uznanue. — MO P®. — ISBN 5-238-01061-3.


https://urait.ru/bcode/520086

http://ibooks.ru/reading.php?productid=27069

4, I'myxoB B.B., MeanukoB M.JI., Kopooko C.b. MatemaTtnyeckue METOIBI U MOJACIH IS
Mmenemkmenra. — CI16.: Usn-Bo «Jlanwy, 2016., 347.
5. Jloructuka: YueOnuk s OakamaBpoB / A. M. Tamkuackuit. — 21-¢ u3m. —

M.: U3narenscko-ToproBas kopropaius «Jlamkos u K°», 2014. — 420 c., OnekrponHoe uzganue, ISBN
978-5-394-02059-9/ Pexxum moctymna : http://ibooks.ru/reading.php?productid=342442

6. Jlykunackuit B.C. Moaenu 1 MeToAbl TEOPHH JIOTUCTHKHU: YueOHoe nmocobue / [Ton. pen.
B.C.JIykunckoro.- CII6.: ITutep, 2007. 448 c.

7. M. Kpucrodep Jloructuka u ynpapieHHe IemOYkaMu 1noctaBok, - CII6.:ITurep, 2013-
316c.

8. MomwceeBa H.K. DxoHOMHUYECKHE OCHOBBI JIOTHCTUKH: yueOHOoe mocobue / H. K. Mouceesa
; lox pen. B.U. Cepreesa. - YMO. - M. : UHOPA-M, 2014. - 528 c.

9. Hepym FO.M. Jloructuka: Y4eOHuK 1uisi By30B. — 4-¢ w3pd., mepepabd. u mgom. — M.:

IOHUTU-IAHA, 2016.

10.  Casuuxkosa T.U. Jlorucrtuka.: Yuedbnoe mocobue. 5- u3a. M.: Omera — JI, 2010. — 255c¢.,
I'pud YMO MO P®. Pexxum moctyna: http://ibooks.ru/reading.php?productid=22139

11.  Ceprees B. U. Ynpasienue nensiMmu MocTaBok. YueOHUK 11 6akanaBpoB. M. : FOpaiir,
2014.r.-479 c.

12. CocynoBa JL A. dopmupoBaHue JIOTUCTHUYECKUX CUCTEM B
MIPOU3BOJICTBEHHO-KOMMepUecKor nestenbHocTH: MoHorpadus / JI. A. CocynoBa, E. I1. Ka3eimoBa. -
Camapa : U3n-Bo Camap. roc. skoH. yH-Ta, 2012. - 143 [8] c.

13.  Cdepa ycnyr : 5KOHOMUKA, MEHEIKMEHT, MapkeTuHr. [Ipaktukym: YuebHoe mocodue /
Bbypmenko T.JI. - M. : KHOPVC, 2010. - 424c.

14.  TynwraeB T.A. Mapketunr yciyr: yueOnuk. - M. : UHOPA-M, 2013. - 208c.

15. ®owmwmueB A.H. HccnenoBanme cucrem ympasienus. — M.: M3narenbcko-Toprosas
koprnopanus «/Jamkos u K°», 2015 r. — 348 c¢. — Onekrponnoe uznanue. — MO. — ISBN
978-5-394-01340-9 http://ibooks.ru/reading.php?productid=28864&

5.2. TlepeyeHb JIMIEH3HOHHOTO MPOTrPAMMHOI0 00ecIeYeHHus!
1. Astra Linux Special Edition «Cmomnenck», «Open»; PenOC
2. MoitOduc Cranmaptasrii 2, MoitOduc O6pazoanne, P7-Oduc [IpodeccrnonansHbIi

5.3 CoBpemenHbIe MpodeccHoHATbHBbIE 0a3bI JaHHBIX, K KOTOPbIM 00ecneYnBaeTcsi 0CTYN
o0yuarwumuxcst

1. IIpodeccuonanpHas 6a3za jaHHbIX «MHpOpManuoOHHbIE cucTeMbl MuUHHCTEPCTBA
sKoHOMHueckoro pa3BuTHus Poccuiickoii ®enepaunn B cetn WutepHer» (Iloptan «OdunmansHas
Poccus» - http://lwww.gov.ru/)

2. TocymapctBeHHass cucremMa mpaBoBoi uH(popmanuu «OQULMaNbHBIM HHTEpHET-NOopTal
npaBoBoit nHpopmarmm» (http://pravo.gov.ru/)

3. IlpodeccuonanpHast 0aza naHHbIX «DUHAHCOBO-?KOHOMHUYECKHE TMOKazarenu Poccuiickoii
denepanuny (OdpunmansHbiii caiit Munucrepcrsa punancos PO - https://www.minfin.ru/ru/)

4. Tlpodeccuonanphas 6a3a gaHHbIX «OduuuanbHas cratuctuka» (OdunuanbHeli calT
denepanbHOI CITy)KObI TOCYAaPCTBEHHOM cTaTucTuky - http://www.gks.ru/

5.4. UudopManmoHHO-CIPABOYHbIE CHCTEMbl, K KOTOPbIM oO0ecneuynBaeTcsi JA0CTYI
o0yuarwumuxcst

1. CpaBouHo-mipaBoBast cucteMa «Koncynprant [lmroc»

2. CnpaBouHo-nipaBoBas cucrema «I’”APAHT-Makcumym»

5.5. CnenuajibHbIe MOMEIIEHUS

VY4eOHble ayIUTOPUH ISl IPOBEICHUS KommiekTsl yueHnueckoit medenu
3aHATHI JICKIIMOHHOTO THIIA MynbTUMEUIHBINA TPOEKTOP
Jlocka
OKpaH
YdeOHble ayIUTOPUH U1 TPOBEICHUS KommiekTsl yueHnyeckoi medenu




MPAKTUYECKUX 3aHATUH (3aHATUN MynbTUMEAUIHBINA TPOEKTOP

CEMMHAPCKOT'0 THUIIA) Jocka

OKpaH

Komnreroteps! ¢ BbIxo10M B ceThb «MHTepHET» 1 DNOC
CIoy

VY4eOHble ayAUTOpUN JJIs TPYNIIOBBIX U KommiekTsl yueHnyeckoit Mmedenu

WHJIUBUYAIbHBIX KOHCYJIbTAIlUN MynbTUMEAUIHBINA TPOEKTOP

Jlocka

OKpaH

Komnreroteps! ¢ BbIxo10M B ceTh «MHTepHET» 1 DNOC
CIDy

VYyebHble ayAUTOPUU IJI TEKYILETO KomMmruiekTsl yueHn4eckor Mmedbenu

KOHTPOJIA U MPOMEKYTOUHOM aTTecTan  (MyJnbTUMEIUUHBINA POESKTOP

Jlocka

OKpaH

Komnreroteps! ¢ Bbixos10M B ceTh «MHTepHET» 1 DUOC
CIoy

[Tomernenust 1ist caMmocTosATEIbHOM padoThl |KOMIUIEKTH yueHHUEeCKO Mebenu

MynbTUMETUIHBINA TPOEKTOP

Jocka

OKpaH

Komnreroteps! ¢ Bbixos10M B ceTh «MHTepHEeT» 1 DUOC
CI'oy

[Tomemenus asnst XpaHEeHUS U KomMruiekTsl criennaniu3upoBaHHON MeOemH 111 XpaHSHH
PO UIAKTHIECKOTO 00CTyKUBAHUS 000pyI0BaHUs
o0opynoBaHus

5.6 JIaGopaTopuu 1 1a6opaTopHOoe 000py10BaHUE

6. @oHA OLEHOYHBIX CpeACTB MO AucHUILIMHEe JIOrHMCTHKA YCJIYr W CEePpBHCHOIO
00C/IyKUBAHMS:

6.1. KoHTpoJ/IbHBIe MEPONPUSTHSA MO JTUCIUILIMHE

®opma KOHTpOJIS OtrMmeTHuTH
Bua xonrpoas HysAmHoe
3HAKOM
«+»
Texymuit KOHTPOJIb OneHka J0KJIaJ10B +
Dcce +
TectupoBanue +
Keiicbl +
OneHka KOHTPOJIbHBIX paboT (J171s 3a04HON (POPMBI +
oOyueHus)

IIpoMeXyTOUHBIN KOHTPOJb  [3ader +

Iopsinok nmnpoBedeHUsi MeEpPONPHUATHH TeKYHIero W IMPOMEXKYTOYHOI0 KOHTPOJIA
onpenessiercss MeToan4yecKMMHU YKA3aHUSIMHU 110 OCHOBHOM NMPo(hecCHOHATBLHON 00pa30BaTeIbLHOM
nporpaMMe BbICIIero 00pa3oBaHUsi, YTBepPKAeHHbIMH Y4eHbIM coBetoM PI'AOY BO CI'IY,
nporokoi Ne 9 or 31.05.2022; IlonoxxkenueM o0 OaVILHO-PEHTHHIOBOW CHCTeMe OLEHKH
ycneBaeMoOCTH OOy4alIUXcsl IO OCHOBHBIM 00pa3oBaTejbHbIM MPOrpaMMaM  BbICHIErO
o0pa3oBaHusi — mnporpaMmMaM OakajlaBpuara, NporpaMMaM cHeNHaJuTeTa, MNporpaMMam
MarucTparypbl B ¢eaepajbHOM rocyiapcTBEHHOM ABTOHOMHOM 00pPa30BaTeJIbHOM YYpe:KIeHUH
BbicHIero oopaszoBanus «CaMmapcKkuid rocy1apcTBeHHbI IKOHOMUYECKH A YHUBEPCUTET.

6.2. [lnanupyemble pe3yJIbTaThl 00y4eHUsI 10 AUCHUILINHE, 00ecTieYnBalOlUe JOCTHKEHHe



IUIAHMPYEeMBbIX pe3yJIbTaTOB 00y4YeHHs 10 MporpaMme
Ipodeccnonanbubie komnerenuun (IK):
I1K-1 - CnocoGeH Mm1aHupoBaTh JJOTUCTUYECKHE YCIYTH, ATAIbl, CPOKH IOCTAaBKU

IInanupyemsle |IlnaHupyemble pe3yJabTaThl 00y4eHUs M0 UCHHUILIMHE

pe3yNbTaThI

o0OydeHus 1o

porpaMme
[IK-1.1: 3uars: [IK-1.2: Ymers: [IK-1.3: Bnagets (uMeTh

HABBIKH):

BU/JIbI JIOTUCTHYECKUX COCTaBJISITh TAKTUYECKHI  |HABBIKAMH Y4eTa Pe3yJbTaTOB
YCIIYT, 3TaIlbl, CPOKH UX |TIOTUCTUYECKHI IJ1aH U JIOTUCTHYECKOH J1eATeIbHOCTH
TUTAHUPOBAHMUSI U ONTUMU3HPOBATH OIOJKET |U YCIYT OpraHu3aluu
JIOCTaBKH Ha JIOTUCTUYECKUE YCIYTH

IToporossiii BU/JIbI JJOTUCTHYECKUX COCTaBJISITh ONEPATUBHBIA | HABBIKAMU yue€Ta

yemyr

JIOTUCTUYECKUH TIaH

PE3YJIbTATOB JIOTUCTHYSCKOM
ACATCIIBHOCTH

CrangapTHblii (B
JOTOJTHEHHE K

Oransl pa3paboTKu U
peanuzanuu

COCTaBJIATh TAKTUYECKUN
JIOTUCTUYECKUH IIJIaH

HaBbIKaMH y4€Ta
YCIyr opraHnu3anuu

MIOPOTOBOMY) JIOTUCTUYECKUX YCITYT

[ToBbIICHHBINM  [CPOKHM IIJITAHUPOBAHHUSA U |ONTUMHU3HPOBATH OIOJKET | HABBIKAMH y4eTa

(B JIOTIOJNIHEHNE K|0CcTaBKH JIOTHCTHYECKHUX |HA TOTHCTHYECKHE ycayru | Pe3yJbTaToB JIOTMCTHYECKON
IIOPOTOBOMY, yeyr JEATEIIbHOCTH U yCIIyT
CTaH/[APTHOMY) OpraHu3aluu

6.3. IlacmopT OLIEHOYHBIX MATEPHAJIOB

n/n

HaumeHoBaHUEe TeMBbI
(pa3aena) AUCHMILIMHBI

Kourpoaunpyembie
IUVIAHUPYeMble
pe3yabTaThbl 00y4eHust
B COOTHOLLICHUHM C

Buj koHTpoOsIsi/UCOIB3yeMble
OLICHOYHbIC CPECTBA

pesyJbTaTamu Texymmit IIpoMexxyTOYHBIH
o0yuyeHus1 Mo
nporpamme
1.  |CymHocTb yciyr IIK-1.1, I1K-1.2, T1K-1.3 |Onenka qok1aa0B 3auer
Occe
TectupoBanue
Keiicb
Onenka
KOHTPOJbHBIX paboT
(n7st 3204HOM OpPMBI
oOyueHus)
2.  |Ouenka soructuku ycayr [[IK-1.1, [TK-1.2, I[TIK-1.3 |Onenka q0k1a10B 3auer

Occe

TectupoBanue
Keiico

Onenka
KOHTPOJbHBIX paboT
(1 3a0uHOM HOPMBI
00yJeHMS)

6.4.0neHOYHBIC MATEPHAJIBI VIl TEKYILEr0 KOHTPOJISA




IIpumepHasi TeMaTHKA JOKJIA10B

Pa3znea nucnumianaesl | TeMbl

CymrHocTs yeiyr https://Ims2.sseu.ru/course/index.php?categoryid=1802
O1ieHKa JIOTHCTHKH https://Ims2.sseu.ru/course/index.php?categoryid=1802
yeiyr

Bonpocsl 111 3cce

Pazgea nucuumiunnbl |Bonpocsl

CymrHocTs yeiyr https://Ims2.sseu.ru/course/index.php?categoryid=1802
O1ieHKa JIOTHCTHKH https://Ims2.sseu.ru/course/index.php?categoryid=1802
yemyr

3ajganus JJisi TECTHPOBAHUSI 1O JTHCHUILIMHE JIsl OlleHKH cOPMUPOBAHHOCTH KoMneTeHmmii (Min
20, max 50 + ceplaky Ha IUOC ¢ TecTammn)
VKaXHUTE 3a/IaHUs

https://Ims2.sseu.ru/course/index.php?cateqoryid=1802

[Tokazarenu kauecTBa yciIyr MOT'YT OBITh
-(yHKIMOHAIBHBIMH, STHYECKUMHU, HDABCTBEHHBIMU
-COIIMaJIbHBIMHU, (PYHKIII/IOHB,JII)HBIMI/I, HPaBCTBCHHBIMU
-COLMATIbHBIMU, (DYHKIIMOHAJIbHBIMU, STHYECKUMHU

Kakue u3 nepeunciieHHbIX (PaKTOPOB ONPEIEISIOT 0CO00 BaXKHYIO POJIb YCIYT B SKOHOMHKE
-IIPOU3BOJICTBO YCIYT B IMAJIOTOBOM PEKMUME C KOHKPETHBIM NOTpEOUTEIEM

-BBICOKAs JOXOJHOCTb YCIYT, KOTOPBIE, KaK MPaBUIIO, HOTPEONISAIOTCS B MOMEHT UX ITPOU3BO/ICTBA
-KOPOTKHI CPOK IOJTY4YEHUS IUIaThI 34 BHIITOJIHEHHBIE YCIYTH

-HECIIOCOOHOCTh K XPaHEHUIO

Kaxoii n3 nepeuncieHHbIX TUIIOB YCIIYT BBIACIAETCS B MEKYHAPOIHOM MPAKTHUKE
-3aKyIOYHbIE YCIyTU

-CKJIaJICKAE yCIIyTU

-paclpeieIUTeNbHbIE YCIYTH

-TPAaHCIIOPTHBIE YCIYTH

IIo COHAJIBHOMY CTATYCY KIIUCHTYPBI ((I)I/ISI/I‘ICCKI/IX " IOPpUIUYICCKUX J'II/II_I) YCIyru ACIATCA Ha
-MacCCOBBIC

-OKCKJIIO3NUBHBLIC

-3JIMTHBIC

-BBICOKOI'O CTATyCa

-BCC€ OTBCTHI BEPHEI

Kakue rpynmnsl ppIHKOB BBIIETISIIOT B COCTaBE MHTETPUPOBAHHOTO PhIHKA
-OITOBBIE PHIHKU

-TOBapHbIE PHIHKU

-pBIHKH yCIYyT

-BaJIIOTHBIE PBIHKU

-BCE OTBETHI BEPHBI

WHTerpupoBaHHbIll PEIHOK COCTOUT M3 KOHEYHOI'O MHOXECTBA JIOKAJIbHBIX PBIHKOB, 4 3KOHOMMUYECKUI
TOBap 00BEIUHSIET MHOKECTBO KOHKPETHBIX
-TOBApPOB IIPOU3BOJCTBEHHO-TEXHUUECKOTO HA3HAYCHUS



https://lms2.sseu.ru/course/index.php?categoryid=1802

-MaTepUANbHBIX YCIYT
~TOBApOB H yCIyT
-TOBapOB U yCIYT, 00CITYKMBAIOLINX OOIIECTBEHHOE ITPOU3BOICTBO

CepBuc — 310

-YCIIyTH, OKa3bIBaEMBbIC MTOKYIATEITI0

-KOMIUIEKC YCIIYyT, KOTOPBIE MPEIOCTABISET MPOAaBell OKYIATENIO Mepe] MpoIakel ToBapa

-KOMIUIEKC YCIIYT, OKa3bIBAEMbIX ITOKYIATENIO C IENbI 00eCreYnTh PPEKTUBHONH HCIIOIB30BaHKEC
TOBapa B TCUHCHUC BCCI'0 BpCMCHU €TI0 SKCILNTyaTallun

UTo U3 IepedyrcIiEHHOr0 MOKHO OTHECTH K IPUHIIAIIAM COBPEMEHHOTO CepBHUCa
-HE00SA3aTeIbHOCTD MPEIOKCHHS

-0053aTeJIbHOCTD UCITOJIB30BaHUS

-3JIaCTHYHOCTh CEpPBHUCA

-BCC OTBCTHI BeprI

[Ipu oTBeTe Ha KaKkKMe BOMPOCHI MPUHUMAIOTCSI OpraHU3allMOHHbBIE PElIeHUs B cepe Onu3Heca
-kT0? 3auem? rae? korga? nouemy?

-kT0? yT0? Korjaa? kak? nouemy?

-KT0? ut0? r11e? Korga? kak? noyemy?

-kT0? 3auem? uro? rae? kornaa? Kak? noyemy?

Yro u3 NEPCUHUCIICHHOI'O MOKHO OTHECTHU K XapaKTCPHBIM Y€pTaM YCIIYTH KaK TOBapa
-HCOCA3aCMOCTDb

-OJHOPOAHOCTb Ka4€CTBa

-CIIOCOOHOCTE YCIYT K XpaHCHHUIO

-BCC OTBCTHI BCPHBI

K okazannro cepBuCHBIX Jloructuieckux yciayr HE otHocuTes
-110100p acCOPpTUMEHTa

-(popMUpOBaHUE TPY30BBIX €IUHUIL

-obecreyeHne COXpaHHOCTHU Tpy3a IPU TPAHCIIOPTUPOBKE
-BBIOOp MOCTABIIUKA

Kpurepuun kauecTBa JOrucTUYECKOrO CEPBHUCA
-HaJIe’KHOCTb TIOCTaBKH

-BpeMs BBITIOJIHEHUS 3aKa3a

-MECTO BBIIIOJIHEHUS 3aKa3a

-HaJIM4YUE 3aI1acOB Ha CKJIAJIE

-BO3MOKHOCTb IIPEOCTABIICHUS KpEAUTA

K kpurtepusim kaduecTBa JJIOTHCTUYECKOTO OOCITYKUBAHUSI OTHOCSATCS
-T'HOKOCTH MOCTAaBKH

-C1oco0 TPaHCIOPTUPOBKH

-o0ecIieueHre 3anacHbIMI YaCTIMHU

-THOKOCTB LIEHBI

-HaJIeKHOCTH ITOCTaBKU

Jloructrueckuii CEpBUC MOXKET OCYIIECTBIATHCS
-IIPOU3BOJIUTENIEM MPOIYKIIUU
-3KCMeIUTOPCKON hupMoit

-IIOCTABIIUKOM

-TOPTYIOILEH OpraHu3aIuen.

YcTaHOBUTE MTOCIIE0BATEIBHOCTD JIOTUCTUYECKOTO CEPBUCA:
A — ompenienieHue nepeyHs: Hanbosee 3HAYMMBIX JUTsl TOKYTATeNs YCIyT;
b — cermenTanus noTpeGUTENHCKOTO PhIHKA, T.€. €r0 pa3zesieHue Ha KOHKPETHBIE TPYIIIbI TOTpeOUTeNeH;



B — onpenenenue ctanaapToB yCIyT;

I' — pawxupoBaHue yciyr;

J1 — o1leHKa yCIIyT, YCTaHOBJIEHUE COOTBETCTBUS MEXY YPOBHEM CEPBHUCA U €TI0 CTOUMOCTBIO;
E — ycTranoBneHue oOpaTHOM CBSI3H C MOKYATEISIMHU.

I'—-B—-J]—A—b—E;
-b—>A—->I—->B—->—E;
-B—->I'->J1—-b—>A—>E.

PaH}KI/IpOBaHI/IC YCIYyTr OCYHmECTBIIACTCA METOAOM
-KOPPECIHIUOHHOI'O aHalIn3a
-PErp€CCHOHHOI'O aHaIn3a
“UHTCPIOJIAINU

-OKCTpalloJIsInuu

-OKCIICPTHBIX OLICHOK

K xpurepusim kadectBa noructudeckoro cepsuca HE otHocuTcs
-HaJIe>KHOCTH ITOCTABOK
-BpEMSI MIOCTaBKU

-Ka4ueCTBO MPOIYKIIUU
BO3MOXHOCTh ITPEOCTABICHUSI KPEJUTOB

K kputepusim kagecTBa JIOTUCTUIECKOTO O0CTYKUBAHUS OTHOCUTCS
-T'HOKOCTB MOCTABKH
-c11oco0 TPaHCIOPTUPOBKU
-o0ecrneueHre 3aacHBIMH YacTSIMU
-THOKOCTB IIE€HEI
-HaJIe)KHOCTH IIOCTaBKHU

Jlorucrtuka - 3T0o

-OpraHu3alus NepeBO30K

-IIPEANPUHUMATENBCKAS AEATEIBHOCTD

-HayKa U UCKYCCTBO YIIPABJICHUSI MATEPHUAIBHBIM TOTOKOM
-MCKYCCTBO KOMMEPLIUU

OOBEKT UCCIIEIOBAHNS B JIOTHCTHUKE - JTO...

-TIPOIIECCHI, BBITIOIHSAEMbIE TOPTOBIIECH;

-MaTepI/IaJ'II)HI)Ie nu COOTBeTCTBYIOHH/Ie J50.%¢ I/IH(l)OpMaI_[I/IOHHBIe IIOTOKHA
-pBIHKU ¥ KOHBIOHKTYPA KOHKPETHBIX TOBAPOB U yCIyT

-OKOHOMUHYECKHNEC OTHOIIICHUA, BO3BHUKAIOIIINME B npouecce TOBapO}IBI/I)KeHI/ISI

Keiicbl

Paznen aucuuninnabl [3agadu
CymHocTs ycimyr https://Ims2.sseu.ru/course/index.php?categoryid=1802
OreHKa JIOTUCTUKH https://Ims2.sseu.ru/course/index.php?categoryid=1802
yeayr

TeMaTHKa KOHTPOJIbHBIX padoT

| Paspen nucuuninHbI |TeMbI




CyIHoCTb ycayr

https://Ims2.sseu.ru/course/index.php?categoryid=1802

O1LieHKA JTOTUCTUKHU
yciyr

https://Ims2.sseu.ru/course/index.php?categoryid=1802

6.5. OIIeHO‘lHLIe MaTepuaJabl 1JIs1 l'[pOMe)KyTO‘lHOﬁ aTrreCcralumn

LOT1) i BOIIPOCOB JIsI IPOBEACHUS MPOMEKYTOYHOI'O KOHTPOJISI B (l)opMe 3adgera

Pa3zgen nucuunanHbI

Bonpocsbl

CyiHoCTb ycayr

O 00 1 N DN K W —

10
11
12
13
14
15

. [loHsATHE CEPBUCHON HYKOHOMUKH.

. Paznuune cepBUCHON U MHIYCTPUATIBHON YKOHOMHK.

. Onpenenenue ycuyr.

. /IBOMICTBEHHBIN XapaKTEP YCIYT.

. DKOHOMHYECKOE COAEPKAHUE YCIIYT.

. Poiib yciyr B 3KOHOMHKE.

. @aKTOpBI, ONpEAEIAIOIINE 3HAUYEHUE YCIYT B SKOHOMUKE.
. [lonsTue knaccuukanuu ycuyr.

. [Ipu3naku kinaccupuKauu yCciyr.

. YCIIyru ¥ UX BUJIBL.

. Tunmzanus ycuyr.

. Jloructrueckue yciuyru U Ux MOHSATHE.

. IIpon3BOCTBEHHBIE YCIYTU U X IOHATHE.

. DKOHOMHUYECKOE COJIEpKaHNe IIPOU3BOJCTBEHHBIX YCIIYT.

. Knaccuguxkanus yciyr ontoBoro pelHka (4-5 BUJOB KilacCcu(UKaLUU

CKYOT).

16.
17.
18.
19.
20.

21

22.
23.
24.
25.

Crieruduka ycinyr Kak S3KOHOMHUYECKOTIO TOBapa.
B3anMocBsI3b TOBapOB U yCIYT.

Posb peIlHKA yCIIyr B pBIHOYHOM ITPOCTPAHCTBE.
3Ha4yeHue YCIIyT B JIOTUCTHYECKUX CUCTEMAX.
Crnemnuduueckre 0cOOEHHOCTH c(hephl YCITYT.

. [ToHsATHE KOMMEPLIUH YCITYT.

Oco0eHHOCTH JTOTUCTUKH YCIIYT.

OOBeKThl KOMMEPIIMH YCIYT.

JKW3HEHHBIN UK yCIIyT KaK TOBapa.
XapaKTepHbIe YepThl YCIYT KaK TOBapa.

O1eHKA JTOTUCTAKHI
ycayr

26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

43

44,

Heo6xonuMocTh cepTHdUKaLUN YCIIYT.

Oco0OeHHOCTH CTaHAaPTU3ALUHU YCIIYT.

KadecTBO ycnyr v €ro KaTeropmum.

Cucrema KpUTEpPHEB KauyecTBa yCIYT.

CyIHOCTh MapKETHHTA YCIIYT.

Oco0eHHOCTH MapKeTHHTa yCIIyT.

3amaun MapKeTHHTa YCIIyT.

[ToHsATHE TOTUCTUYIECKOTO CEPBUCA U €T0 HEOOXOAMMOCTh
MecTo mocTaBIIMKa B CHCTEME YCIYT Ha ONTOBOM PBIHKE.
Buzpl yciryr B ONTOBO-TIOCPEAHHYECKUX (hHUpMaXx.

CyIIHOCTB JIOTUCTHYECKOTO CepBHUCA.

[IpuHIUIIBI COBPEMEHHOTO CEPBHCA.

OCHOBHBIE IPUHIHITBI OPraHU3alUU JIOTUCTUYECKOTO CepBHUCa.
OCHOBHBIE BUJIBI JIOTUCTUIECKOTO CEPBUCA.

Buzpl cepBuca 1o BpeMEHHU ero OCYIIECTBICHUS.

Bunsl cepBuca 1o coznepkaHuo padboT.

[Topsimok oOcmy>KuBaHUs KIMEHTa (KTO 0OCITy>KUBaeT?).

. [Topsimok oOcykuBaHUs KIIMEHTA (YTO AesaeT cepBuc?)
[Topsiok oGciy>kuBaHusl KJIMEHTa (TIe OCYIIECTBIISIETCS CepBHC?).




45. Iopsgok oOcayKuBaHUS KIIMEHTa (KOT/1a OCYIIEeCTBIISACTCS
oOciyxuBaHue?).

46. ITopsgok oOcayKUBaHUS KIIMEHTa (KaK OCYIIECTBIISIETCS 0OCTyKuBaHue?).
47. Iopsanok oOCIy:KUBaHUSI KJIIMEHTA (I0YeMy O0OCITy)KUBaHHE
OCYIIECTBIISICTCS TaKUM o0pazom?).

48. TTonsitre 3 PEeKTUBHOCTH YCIYT.

49. Ilokazarenu peHTa0EIbHOCTH YCIYT B IOTUCTUYECKUX CUCTEMAX.

50. TapudHas MoJMTHKAa KOMMEPLUHU YCIIYT.

51. Yenyru kak HeoOX0IMMOE YCIIOBUE KOHKYPEHTOCIIOCOOHOCTH CYObEKTOB
PBIHKA.

52. IlonsiTue ayrcopcuHra.

53. Heo6x0oauMOCTh pa3BUTHE ayTCOPCUHTA.

54. Buzbl ayTCOPCUHIOBOM 1€ATENbHOCTH NPEAIPUATUN

55. AyTCOpCHHT KaK (paKTOp HMOBBIIIECHHSI KOHKYPEHTOCIIOCOOHOCTH
OpraHH3aIiu.

56. MeToibl JIOTHCTUYECKOTO aHAIM3a «TOBApP-yCIyTH».

6.6. Illkaapl 1 KPUTEPUH OLEHUBAHUSA MO (POPMAM TEKYIEro KOHTPOJIS U POMeKYTOYHOM

aTTecTaluu
IIIkajia 1 KpUTEPUN OLlEHUBAHUS
Ounenka Kputepuu oneHuBaHus J1Jisi MEPONPUATHII KOHTPOJIsSI ¢ IPUMEHEHHEM
2-X 0QJIJILHOI CHCTEMBI
«3a4YTEHO» I1K-1

«HE€ 3aYTECHO»

Pesynbrarel 00y4yeHus He chOpMUPOBAHBI HA IOPOTOBOM YPOBHE




