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1. TACIIOPT PABOYEH ITPOT PAMMBI THCIIAITTTHHBI «IICHXOIOTHA OBIEHUA»

1.1. Mecto

AMCUUILIMHBI B CTPYKTYpP€e OCHOBHOM 00pa30BaTe/ibHOI MPOrpaMMbI:

Jucuummna OI'C3.05 «IIcuxonorus oOmIeHUs» ABISETCS YaCThIO OOLIET0 T'YMaHUTAPHOTO U

CcoraJIbHO-

COOTBCTCTB

HSKOHOMHUYECKOTO IMKJIAa OCHOBHOHW NIpodeccroHanbHOl 00pa3oBaTenbHON MPOrpaMMbl B
uu ¢ ®I'OC no npodeccun 38.02.07 bankoBckoe 1e110

Huctummuaa OI'CD.05  «Ilcuxomorust obmieHus» obecrneunBaeT (GopMUpOBaHUE OOIUX
xomnereHuH B cooTtBeTcTBUU ¢ PI'OC no cnenunanbHoctu 38.02.07 bankoBckoe aem0.
Oco6oe 3HaUYeHKME TUCIUILTMHA UMeeT TTpu hopmupoBannn 1 pa3zsutuu OK 04, OK 05.

Kon HanMmeHoBaHHeE 00X KOMIIETCHITHIA

OK 04. PaGotarh B KOIEKTHBE U KOMaHze, H(PQPEKTHBHO B3aHMMOJACHCTBOBATH C
KOJUIEraMH, PyKOBOACTBOM, KJIMEHTAMHU

OK 05. OcCyIlecTBIIATh YCTHYIO M IIHCBMEHHYK0 KOMMYHUKALIMI0 Ha TOCYJapCTBEHHOM
sa3pike  Poccuiickoit ®expepanMu € y4eTOM OCOOCHHOCTEW COLMAIBHOTO H
KYJIBTYPHOIO KOHTEKCTa

1.2. IlnanupyemMble pe3ybTaThbl OCBOEHUS IUCHUTIMHBI:
B pe3ynbrare u3ydeHus AUCHUILIMHBI 00YYarOLUUICs JOIKEH:

ymemo MPUMEHATh TEXHUKH W TprueMbl 3(()EeKTHBHOTO OOIIeHUsT B TPO(ECCHOHATBHOM
JIeATEITbHOCTH;
HCIIOJIB30BAaTh MPUEMbBI CaMOPETyJIAIUN ITOBEACHHA B IMPOLECCE MEKINIHOCTHOI'O
o0rIeHust

3Hamy. B3aUMOCBSI3b OOILEHUS U e TEIbHOCTH;

1end, QyHKINH, BUABI M YPOBHHU OOIIEHUS;

POJIU M POJICBBIC OXKHUIAHUS B OOIICHUY;

BUJIbI COIUATIbHBIX B3aUMOACHCTBHIA;

MEXaHHU3MbI B3aUMOIIOHMMAaHHUS B OOIIECHUN;

TEXHHMKH U TIPUEMbI OOIICHHMSI, IPABHJIa CIyIIaHUsl, BEACHHUS OeCelIbl, yOSKICHUS;
STUYECKHUE PHUHIIUIIBI OOIICHHUS;

WCTOYHUKY, TPUIHMHBI, BUJIBI U CITOCOOBI pa3penieHus KOHMIUKTOB.




2. CTPYKTYPA U COJAEPKAHUE YYEBHOM JACIUTLIIAHBI

2.1. O0beM y4eOHOM AMCHUIIUHBI U BUABI YI4eOHOH padoThl

Bun yyeOHoi padoThl

O0BLeM yacos

O0bem o0pa3oBaTeIbHOI MPOrpaMMbl y4eOHOI THCIUTLIHHBI 32
B TOM 4YHCIIE:

TeopeTuieckoe o0ydeHne 26
nabopatopHbie paboThI (He npedycmompeno) -
NPaKTHYCCKUE 3aHSITHUSI 6

KypcoBast pabota (poeKT) (e npedycmompeno) -
KOHTpOJIbHAs paboTa (e npedycmompero) -
Camocmosimenvhas paboma (ne npedycmompeHo) -
IMpome:kyTouHas aTTeCTALUS Audepenyuposannsiit

3auem




2.2. TemaTu4eCcKUii IUIAH U cOJIep:KaHUe YUeOHOH AUCHMIIIMHbI

HaunMmeHnoBanue
pa3aesioB U TeM

Conep:xanue yueOHOro MaTepuaJa,
JabopaTopHbie padoThI U MPAKTUYECKNE 3aHATHS, CAMOCTOSITE/IbHAsI YyueOHas padoTa

O0beM B 4yacax

00y4arIuXxcs
1 2 3
Pazgen 1. OBIIEHUE KAK INIPEJMET HAYYHOI'O 3HAHUS 4
Tema 1.1 BBenenue B Coaep:kanue y4eOHOro MmaTepuasa 4
y4eOnyro qucuuniauny | Teoperuuyeckoe o0yueHue 4
1.Haznauenue yuebnoi aucuumuinabl «llcuxonorus obmenus». OcHOBHBIC TOHSTHS. PO oOmeHus B
npodecCHOHANBHON AEATENEHOCTH. 2
2.Bugst u pynkuuu. Ctpykrypa obmieHus. O0uieHne B cucTeMe 00IIeCTBEHHBIX H MEKITHYHOCTHBIX
OTHOILIEHU I 2
Pazgen 2. ®YHKIIUU OBIIIEHUSA 10
Tema 2.1 Coaepxanne yueOHOr0 MaTepHaJia 3
KommyHunkaTuHas TeopeTnyeckoe o0yueHune 3
byHkuus odmenus. 1. O6menue kak ooMeH nadopmanmeli. KoMMyHHKaTHBHBIE Oapbephl 1
2.TexHonoruu oOpaTHOM CBSI3U B TOBOPEHHH U CITYIIAHHH. 2
Tema 2.2 Copaepxanne yueOHOr0 MaTepHaJIa 3
HNHTepakTHBHAA TeopeTnyeckoe o0yueHune 3
(yHKIus 00IeHNs 1.06uienne Kak B3aumoeiicrsue. CTpaTeru U TAKTUKU B3aUMOJIEHCTBHSL. 1
2.CtpyKTypa, BUIBI M TMHAMUKA TAPTHEPCKUX OTHOWIEHUH. [IpaBuia KoprnopaTuBHOTO MTOBEICHHS B 2
KOMaHJe.
Tema 2.3 Coaep:xanue yueOHOro MaTepuasia 4
IlepuenTuBHas TeopeTnyeckoe o0yueHue 2
byHkuust odueHus 1.00muieHre KaK BOCTIPUSITHE JIFOABMH JIPYT Apyra. MexaHn3Mbl B3aUMOIIOHUMAaHHUs B OOIIICHUT 1
2. vk muaaocti. CaMompe3eHTaIHsL. 1
B ToM ymcie, MpakTHYeCKUX 3aHATHH 2
IIpakTnyeckoe 3ansirne. CeHCOpHbIE KaHAJIBI, MX JUArHOCTHKA M HCIOJIb30BAaHKE B OOLICHHU. 2




Paznen 3.JICUXOJOI'MYECKHE OCOBEHHOCTU OBLIEHUSA

Tema 3.1 CpeacrBa
00IeHus

Copaeprxanne yuedOHOro MaTepuajia

Teopernueckoe o0yyeHHe

1.BepOanbHas 1 HeBepOanbHasi KOMMYHHUKAIIHS

2.IlonsaTtue 3¢ dexTuBHOrO cnymanus. Bunsl cymanus

Tema 3.2 Poab 1
poJieBble 0:KUIAHUS B
0o0IeHNH

Conep:xanue yueOHOro MaTepuaJia

TeopeTnyeckoe o0yuenune

1.IlonsiTHe connanbHOM ponu. Buabl 1 XapakTepUCTUKU COLUAIBHBIX posied

Al IMNDNDS M~

Paznen 4. KOHOJIUKTHOE OBLIEHUE

10
Tema 4.1 IlonsiTHe Coaep:xanue y4e0HOro MaTepHaJa 10
KOHGUINKTA, ero Buabl. | Teopernueckoe o0yuenune 6
Cnoco0bl ynpaBJieHust 4
H paspenieHust 1.ITonsTue koHGmHMKTA, ero Buabl. Ctagun nporekanus KoH(aukTa. [IpuurHbl BOSHUKHOBEHHUS.
KOH()IMKTOB.
2.KoHCTpYKTHBHEIE U ICCTPYKTUBHBIE cIIOCOOBI yripaBieHus KoH(paukTamu. [leperoBopsl. 2
B ToM uncie, MpaKTHYECKUX 3aHSITHI 4
IpakTnyeckoe 3ansirne. CriocoObl yripaBieHns KOHQIUKTaAMU 2
IpakTnyeckoe 3ansitne. DopMUPOBAHUE HABBIKOB BEACHUS IEPETOBOPOB. 2
Kypcosoii npoekT (pabora) (ne npedycmompena)
CamocTosiTe/ibHAsA yueOHasi padoTa 00y4yaionierocs Haji KypcoBbIM NPoeKToM (padoToii) (1e npedycmompena)
Bcero 32




3. OCOBEHHOCTH PEAJIA3ALIMU JUCIHUATLIIMHBI B OTHOIIEHWH JIVIL] U3
YNCJA UHBAJIMJIOB 1 JINI] C OTPAHMYEHHBIMHA BO3MOKHOCTAMHA
3/IOPOBbSI

OOyuaroniuecsi ¢ OrpaHUYCHHBIMUA BO3MOXXHOCTSIMU 3]I0POBBS, B OTIUYHE OT OCTaJIbHBIX
o0yJaromuxcsi, HMMEIT CBOM crHenuduueckue OCOOEHHOCTH BOCIPHATHSA, MepepaboTKu
Marepuara.

[Toxbop u pa3zpaboTka y4eOHBIX MATEPUAIOB JTOJKHBI IMPOM3BOJIUTCSA C YYETOM TOTO,
YTOOBI TPEAOCTABIATh 3TOT MaTepual B pa3IMYHBIX (QOpPMax TaK, YTOOBl WHBAIUABI C
HApYIICHUSAMH CITyXa MOJTydaiu HHPOPMALUIO BU3YyaJIbHO, C HAPYIICHUSIMH 3PEHUS — ayJHaTbHO
(HampuMep, C WCIOJIb30BaHUEM IPOTPaMM-CHHTE3aTOPOB  PEYH) WM C  TOMOIIBIO
TU(DIONH(POPMALMOHHBIX YCTPOMUCTB.

Be16op cpenctB U MeTO0B OOyUEHHS OCYHIECTBISICTCS CaMHM IperoaaBaressiM. [lpu
3TOM B 00pa3oBaTEIbHOM MPOIECCE PEKOMEHAYETCS HCIIOJb30BAaHHE COIMAIBHO-aKTUBHBIX H
pedIeKCUBHBIX METOJI0B OOYUYEHHsI, TEXHOJOTHH COLMOKYJIBTYPHOW PEaOWIIMTAIIMUA C IEJIBIO
OKa3aHMsI TOMOIIM B YCTAHOBJICHHM IOJIHOLEHHBIX MEXJIMYHOCTHBIX OTHOIICHUH C APYrHMHU
00y4aroIuMHUCs, CO3IaHUU KOM(OPTHOTO NICHXOJOTHYECKOTO KIIMMAaTa B CTYICHYECKO rpyrie.

CornacHo TpeOOBaHUsAM, YCTaHOBIEHHBIM MuHOOpHaykn Poccuu k mopsiaKy peanu3anuu
00pa30BaTeNIbHOW JEATEJILHOCTH B OTHONICHUW WHBAIMIOB W JIMIl C OrPaHHYCHHBIMH
BO3MOYKHOCTSIMH 3JI0POBbsI, HEOOXOIUMO UMETH B BUY, YTO:

1) MHBAIUABI U JHIA C OIPAHUYCHHBIMA BO3MOKHOCTSIMH 3JI0POBbS 110 3PEHUIO MMEIOT
paBO MPUCYTCTBOBATh HA 3aHATHSIX BMECTE€ C ACCHCTEHTOM, OKAa3bIBAIOIIUM OOyYaroIeMycs
HEOOXOIUMYIO TTOMOIII.

2) MHBAIWJBI U JIMIA C OIPAHUYCHHBIMH BO3MOXKHOCTSIMH 37I0POBBSI [0 CIIYXy HUMEIOT
NPaBO Ha UCIIOJIb30BaHUE 3BYKOYCUIIMBAIOIICH arapaTyphl.

[Ipy mpoBeAEHWH TPOMEKYTOYHOW aTTECTAIMHM 10 JUCHUIUIMHE 00eCIeunBaeTCs
coOrofieHre CaeayouX o0mmx TpeOoBaHmil:

- TpOBeNEHHE AaTTeCTallMd JUIsi WHBAJIWJAOB B OJHOW ayIUTOPHH COBMECTHO C
00yJaromuUMUCs, HE SBISIFOIIMMUCS HWHBAJIUIAMHU, €CIIM 3TO HE CO3JaeT TPYAHOCTECU JUIs
WHBAJIUIOB U MHBIX 00YYaIONMUXCs IPU MPOXOKICHUN TOCYIapCTBEHHOW UTOTOBOM aTTECTaIlHH;

- IPUCYTCTBUE B ayJAUTOPUHU ACCUCTEHTA (aCCUCTEHTOB), OKA3bIBAIOIIETO O0yUYaIOMIUMCS
WHBAIUAAM HEOOXOAMMYIO TEXHHYECKYI0 TIOMOIIb C YyYeTOM WX HHIUBUIYaJIbHBIX
ocoOeHHOCTeH (3aHATh pabodee MecTo, MepeABUIaThCs, MPOYUTATh U O(OPMUTH 3a/laHHe,
o0IaThCsl ¢ IK3aMEHATOPOM);

- TMOJIb30BAHUE HEOOXOJMMBIMU OOYUAIOIIMMCS MHBAIMJAM TEXHUYECKUMH CPEICTBaMHU
IIPY IPOXO’KJCHNUH aTTECTALUHU C YYETOM MX MHIUBUAYATBHBIX OCOOCHHOCTEH;

- obecrieueHre BO3MOXKHOCTH OECIIpenaTCTBEHHOTO I0CTYIa 00YyUYaloIMXCsl HHBAJINIOB B
ayJIUTOpUH, TYyaJleTHBIE W Jpyrue TOMEIIEHHUS, a TaKke WX MpeOblBaHWS B yKa3aHHBIX
MOMEIICHUSX.

[To mucbMeHHOMY 3asiBICHUIO OOYYArOMIErOCs WHBAIHMIA TPOJOJDKHTEIBHOCTD ClIAud
00yYaromuMcsl THBAJIUAOM 3K3aMEeHa MOKET ObITh YBEMYEHA M0 OTHOIIEHHUIO K YCTAaHOBJIEHHOM
MPOIOJDKUTEIFHOCTH €T0 CIIAuH:

- IPOJODKUTENIBHOCTD CAAYM 3K3aMEeHa, IPOBOJIMMOI0 B MUCbMEHHOH (opMe, - He Ooee
yem Ha 90 MUHYT;

- TIPOJIOJKUTEIBHOCTD TOATOTOBKU 00YYaIOLIerocs K OTBETY Ha SK3aMeHe, IPOBOIMMOM
B YCTHOM (opme, - He Oostee uem Ha 20 MUHYT;

B 3aBuCHMMOCTH OT MHIMBHIYaJbHBIX OCOOEHHOCTEH O0y4aromuxcs ¢ OrpaHUYEHHBIMU
BO3MOYKHOCTSIMH 3JIOPOBbSI OpTraHHU3aIMsi 00SCIIEYNBACT BBITIOJHEHUE CIEIYIONUX TPeOOBaHHMA
IPY IPOBEICHUH aTTECTAIIH:

a) IS CIICTIBIX:

- 3aJlaHMs ¥ WHBIE MaTepUaibl UL CIaYM SK3aMeHa O(QOPMIISIOTCS pelibe(hHO-TOUSUHBIM
mpudToM bpaiing wim B BUE SJIEKTPOHHOTO JTOKYMEHTA, JOCTYITHOTO C MIOMOIIBIO KOMITBIOTEPa
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CO CIEIUATN3UPOBAHHBIM IPOrPAMMHBIM OOECIIEYeHHEM Ui CIEMbIX, JTUOO0 3a4UTHIBAIOTCA
ACCHCTEHTOM;

- MUCbMEHHBIE 33J[aHUS BBIIOJIHIIOTCS 00y4YaromMUMuUCs Ha Oymare penbeHO-TOUCUHBIM
mpudrom bpaiinsg wim Ha KOMIIBIOTEpPE CO CHENUATN3UPOBAHHBIM IIPOrPAaMMHBIM 00eCIIeYeHUEM
JUIS CJICIBIX, MO0 HAJUKTOBBIBAIOTCS] ACCUCTEHTY

- mpu HEOOXOAWMOCTH OOydYaromUMCs TPEJOCTABISETCS KOMIUIEKT IHChbMEHHBIX
NPUHAAISKHOCTEH 1 Oymara i MHUCbMa pelbeHO-ToueyHbIM mpudrom bpaitns, koMmbroTep
CO CIIEIMATU3UPOBAHHBIM IPOTPAMMHBIM 00ECIICUYCHHUEM IS CIICTIBIX;

0) 1S CITa0OBUIALINX

- 3aJaHus W WHBIC MaTepHajbl Ul CHA4M HK3aMeHa O(OPMIISIOTCS YBEIMYECHHBIM
mpuQTOM;

- obecrieunBaeTcsl HHAUBUAYaIbHOE paBHOMEpHOE ocBerieHne He Menee 300 mrokc;

- IIpH HEOOXOAMMOCTH OOYYArOIIMMCS MPEIOCTABISIETCS YBEIMUMBAIOIIEE YCTPOHCTBO,
JIOIYCKAETCs NCIOJIb30BAaHHUE YBEIMYNBAIOIINX YCTPOUCTB, UMEIOLIUXCS Yy 00YJaIOIINXCS;

B) JUIS TIIYXUX U CIIAOOCIBIIAIINX, C TSHKEIBIMUA HAPYIICHUSMU PEUH:

- oOecrieunBaeTcs HaTMYUe 3BYKOYCWIMBAIOUICH — ammapaTypbl  KOJUJICKTHBHOTO
MOJIb30BAHUSA, TPH HEOOXOAMMOCTH OOYYAIOIIMMCS TPEIOCTABISIETCS 3BYKOYCHIIMBAIOIIAS
anmnapaTtypa HHIUBHIYaIbHOTO TIOJIb30BaHNUS;

- 10 WX JKEJIAHUIO MCIIBITAaHMS MPOBOAATCS B MUCbMEHHOHN (opme;

r) JAnd JMI  C  HapymeHHWsSMH ONOPHO-[ABHraTelIbHOrO amnmapara  (TsHKeIbIMU
HApYIICHUSIMUA JIBUTATEIbHBIX (YHKIMHA BEPXHUX KOHEYHOCTEH MM OTCYTCTBHEM BEPXHHUX
KOHEYHOCTEH ):

- TNHCHPMEHHBIE 33/IaHUSl  BBIOJHSIOTCS OOYYaIONMMHCA Ha KOMIIBIOTEPE CO
CIeUaTM3UPOBAHHBIM ITPOTPAMMHBIM 00€CIIEYEHNEM MU HAIUKTOBBIBAIOTCS aCCHCTEHTY;

- 10 WX JKEJIAHUIO MCIIBITAaHUS MIPOBOASATCS B YCTHOM (opMme.

O HeoOXomuMocTH OOecIieueHHs CHEeNUAIBHBIX YCIOBUH JUIS MPOBEICHUS aTTECTAIHU
oOyJaromuicss AO0DKEH COOOMMTh MUCBMEHHO He mo3faHee, 4em 3a 10 ngHelt no Hadana
arrecranui. K 3asBIEHUIO MPWIAraloTCs JOKYMEHTBI, TOATBEPXKIAIOIIME HAIUYUE Yy
00yYaromerocsi HHIUBUAYATbHBIX OCOOCHHOCTEH (TIPH OTCYTCTBUM YKa3aHHBIX JOKYMEHTOB B
OpraHU3AIIHH ).

4. 3BATAHUS J1JISI CAMOCTOSITEJIBHOM PABOTHI OB YUAIOIINUXCSI

CamocrosTenbHas paboTa 00yJaroUMXcs M0 AUCHUILIMHE HE NPelyCMOTPEHa.

5. 3AJIAHUS 1JI51 MPAKTUUYECKUX 3AHATUI
[To nucuuniIMHe NperycMOTPEHbI IPAKTUUECKHE 3aHATHUS C UCIIOIb30BaHUEM aKTUBHBIX U
UHTEPAKTUBHBIX (OpM MPOBEJNCHUS 3aHATHH (pa30opa KOHKPETHBIX CHUTyallUd, TPYMIOBBIX
JUCKYCCHI) B COYETAaHUU C BHEAYJUTOPHOW pabOTOM At GOPMUPOBAHUS U Pa3BUTHS OOIIUX U
npo¢eCCHOHATBLHBIX KOMIETEHIIMH 00yJaromuXxcsl.

HanMeHoBaHue pa3ae/ioB U TeM dopMupyeMble KOMIIETEHIMH
AUCHHUIIMHBI/TIPAKTHYECKUE 3aHATHS

1 2
Pazpen 2. ®YHKIIUU OBLIEHUSA OK 04, OK 05
Tema 2.3 IlepuentuBHast pyHKIUSI 00IEHAS OK 04, OK 05
CCHCOpHBIe KaHaJIbl, UX JUAarHOCTHKA U UCII0JIb30BaAHUEC B
OOIIeHNH.
Pasznen 4. KOHOJIUKTHOE OBIIEHUE OK 04, OK 05

CriocoOsl yripaBieHHs KOHQIUKTaMU

(DOpMI/IpOBaHI/Ie HAaBBIKOB BCICHUS IEPCTOBOPOB.




6. YCJIOBUS PEAJIM3AIIMA ITPOTPAMMBI YYEBHOM TUCHUTIIAHBI

6.1. Jasi peaju3anvMid NPOrpaMMbl JTHCIHHIIHHBI IPEyCMOTPEHBI: KAOWHET
COIMANTLHO-TYMAaHUTAPHBIX JUCHUIUINH, YydeOHas ayauTopus Il TPOBEICHHS 3aHATUU
JCKIIMOHHOTO THUIA, 3aHATHH CEMHHApPCKOTrO THWIIA, TPYIIOBBIX W  HWHIWBHIYAJIbHBIX
KOHCYJIbTAIMH, TEKYIIEro KOHTPOJISI M TPOMEXKYTOYHOW aTTeCTallid, OCHAIICHHas HabopoM
JIEMOHCTPAIIMOHHOTO O0OPYIOBaHHUS W y4COHO-HAIJISTHBIMU TOCOOMSIMHM; y4eOHast ayIuTOpHs
JUISE  TEKYIIEro KOHTPOJSI W TPOMEXKYTOYHOW  aTTecTallid, OCHAIleHHas Habopom
JIEMOHCTPAIIMOHHOTO  O0OpY/AOBaHWS W  Y4eOHO-HAIVBIIHBIMA TOCOOHMSAMH; OWONIHOTEKa,
YUTAJIBHBIA 32J1 C BBIXOJAOM B HMHTEPHET; MOMEIICHHUE ISl XPaHCHHsI W MPOPUIAKTHISCKOTO
00CIy)KMBaHUSI Y4eOHOro OOOpPYJOBaHUsA; AKTOBBIH 3all; IMOMEIICHHE JJI CaMOCTOSTCIBHON
paboTsl, ocHaieHHbie B cooTBeTcTBUU ¢ OIIOII o cnenmansHoctu 38.02.07 bankoBckoe aerno.

6.2. UuopmaninoHHoe o0ecneyeHHe peain3aliu MPOrpamMMbl
Jnst peanuzanuy mporpamMMmbl OMOIMOTEUHbIH (GOHA YHUBEpCHUTETa MMEET Ie4aTHBIC
U/WIN 3IIEKTPOHHbIE 00pa3oBaTelbHblE U HMH(POPMALMOHHBIE PECYPChl, PEKOMEHIYEMBIX IS
UCIIOJIb30BaHUS B 00pa30BaTEIbHOM IIpoLecce
OcHoBHasi iMTEparypa

6.2.1. DJIeKTPOHHBIE U3TAHUS

Jleonos, H. U. Tlcuxomorus obmeHus : yueOHOE TocoOre sl CPeTHETO
npodeccuonansHoro oopazosanus / H. U. JleonoB. — 4-¢ u3j., mepepad. u mon. — MockBa
: UsmarensctBo FOpaiit, 2024. — 193 ¢. — (IIpodeccuonanbroe oopazopanue). — ISBN
978-5-534-10454-7. — Texct : anekrpoHHbId // O6pazoBaTenbHas miardopma FOpait
[caiiT]. — URL.: https://urait.ru/bcode/541184

6.2.2. DJIeKTpPOHHBIE pecypchl

1. Hayunas snexrponHas 6ubnanorexa eLIBRARY.RU https://elibrary.ru/

2. DnektpoHHass Oubnuoreuynas cuctema IOpaiit M3garensctBo IOpaiit https://biblio-
online.ru/

3. IInardopma «bubnuoxomiuiekratop» http://www.bibliocomplectator.ru/

6.2.3. lonoTHUTEIbHbIE HCTOYHUKHA

Kopsruna, H. A. Tlcuxonorus obmeHus : ydeOHUK U PAKTUKYM JIJIsl CPETHETro
npodeccuonansHoro oopazosanus / H. A. Kopsiruna, H. B. Autonosa, C. B. OBcsiHHUKOBa. —
2-e u3n., nepepad. u gon. — Mocksa : M3garensctBo IOpaiit, 2024. — 493 c. —
(ITpodeccronansuoe oopazoBanue). — ISBN 978-5-534-17889-0. — TekcT : aneKTpoHHBIH //
Oo6pasoBartenpHas mwardpopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/536717

6.3. O0s3aTeIbHOE IPOrPAMMHOe o0ecreyeHue
1. Astra Linux Special Edition «Cmonenck», «Opem»; PenOC
2. MoitO¢uc Crangaptasiii 2, MoitOduc ObpaszoBanue, P7-Oduc IIpodeccuonanbHsblii


https://urait.ru/bcode/541184

7. POHA ONEHOYHbBIX CPEACTB JJIA TIPOBEAEHUA TEKYIIEI'O
KOHTPO.JISI U TIPOMEXKYTOUYHOM ATTECTAIIAM O JUCHUILJIMHE OI'C2.05
«IIcuxomnorust o01eHUs

7.1.ITACIIOPT ®OHJA OHEHOYHbIX CPEACTB 11O JUCIUIIJINHE

@DOoHJ OLICHOYHBIX CPEJICTB IMpEAHAa3HAueH Ui KOHTPOJS U OLIEHKH 00pa30BaTeIbHBIX
JOCTIDKEHUH  00ydYaroluxcsi, OCBOMBIIMX Mporpammy ydebHoil auctumimasl  OI'CD.05
«[Icuxomorus obmenus» o cnenuanbHocty CITIO 38.02.07 «baHKOBCKOE IET0.

@oH/I OLIEHOYHBIX CPEeNCTB pa3paboTaH B cooTBeTcTBUU ¢ TpeboBanusmu ®PI'OC CIIO
38.02.07 bankoBckoe meno u pabodeir mporpammoit muctumuiiael OI'C3.05 «IIcuxomorus
OOLICHUSI.

B pe3ynbraTe 0CBOCHUS TUCIUTUIMHBI 00 y4YaIOIIHICS TOJIKEH:
- OCBOUTH OOII[HME KOMIIETCHLIUH:

Kon HauMmenoBanue 00X KOMIETEHIINI

OK 04. PaGotath B KOJUIEKTHBE W KOMaHAe, S()PEKTHUBHO B3aMMOJCHCTBOBATH C
KOJUIETaMH, PYKOBOJICTBOM, KIIHCHTAMU

OK 05. OcCylIecTBIATh YCTHYIO M MUCBMEHHYI0O KOMMYHHKAIIMIO Ha TOCYJapCTBEHHOM
sa3pike  Poccuiickoit ®denepanvd ¢ y4eTOM OCOOEHHOCTEH COIMAIBHOTO U
KYJIBTYPHOTO KOHTEKCTa

- NOJIYYUTb YMCHUSA U 3HAHUS!

ymemo MIPUMEHATh TEXHUKH U TIPHEMBI 3P PeKTUBHOTO 00IIeHNs B TPodecCnoHaTbHON
JeSITETbHOCTH;

WCTONB30BaTh ~ MPHEMbl ~ CaMOpEryJsiIMM  TOBEACHUS B MpoIlecce
MEKJIMYHOCTHOTO OOLICHUS

3HAMDb. B3aUMOCBSI3b OOIICHUS U IEATCILHOCTH;

nenu, QyHKIMH, BUbI U YPOBHHU OOIICHUS;

POJIH ¥ pOJIEBBIC OKUAAHUS B OOIICHUN;

BUbI COLIUAJILHBIX B3aUMOICHCTBHM;

MEXaHMU3MBI B3aMMOIIOHUMAHUS B OOLIEHUN;

TEXHUKH U TIPUEMbI OOIICHHUS, TIPaBUIa CIOYIIaHus, BEACHUS OSCeIbl,
yOeXKICHUS; STHUECKNE TPUHITUITHI OOIICHUS;

HMCTOYHUKH, IPUYMHBI, BUJBI U CIIOCOOBI pa3perieHnss KOH(QJIUKTOB.
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7.2. TIEPEYEHb KOHTPOJINPYIOIIIUX MEPOHPI/ISITIZII‘/'I JJIsA TPOBEJEHU A
TEKYIEI'O KOHTPOJIA U ITPOMEKYTOYHOU ATTECTAIIUHN

[lepeyeHb KOHTPOJUPYIOMUX MEPONPHIATHHA I MPOBEACHHUS TEKYIIErOo KOHTPOJIS IO
mucaumummae OI'CH.05 «IIcuxonorus oOImeHus»:

Texkymmii KOHTPOJIb
Homep = y P @
aKTHYecKHe OpMHpOBaHHE
ceMeCTpa | TectupoBaHue Onpoc P Joxknan PMHP
3alaHUusA nopr¢oJamno
4 + + +
[lepeueHbp KOHTPOMUPYIOLUIUX MEPONPUATUNA JJISI TMPOBEACHUS IMPOMEKYTOUHOM
arrecranuu no gucrumimae OI'CH.05 «IIcuxonorus oOmeHus»:
IIpomexyTouHAsI ATTECTANMSA
Homep
IIpomeskyTouHOE
cemecTpa KypcoBas padora P Y Aud. 3auer JK3aMeH
TeCTUPOBAHHE
4 +

7.3.PE3YJIBTATBI OCBOEHUSA JUCIUIIJINHbI

Pesynomameut 00yuenun

Kpumepuu OUECHKU

Memoowl ouenku

o0IIIEeHHS;

POJIH U POJICBBIC OXKUAHUS B
OOIIEHNH;

BHUJIbI COLIMAIBHBIX B3aUMOIEICTBUI;
MEXaHU3MBI B3aUMOIIOHMMAHUS B
00IIeHNY;

TEXHHUKH U TIPUEMBI OOIIICHNS, TIpaBUIa
CITyIIaHus, BEACHUS O€cebl,
YOEKICHHMSI; STUUCCKHUE IPUHIUIIBI
OOIIIEHHS;

WCTOYHUKH, PUYNHBI, BUIBI H
CIIOCOOBI pa3penieHus] KOH(QJIMKTOB.

(hyHKIMI 00IIEHNS, €r0 MECTO B
crucTeMe OOIIECTBEHHEIX U
MEKIIMYHOCTHBIX OTHOILIECHHH,
COBPEMEHHBIX HAMPaBJICHUH
HCCIICAOBaHMS OOIIEHMS,

3HaThL 0COOEHHOCTH MaCcCOBOM
KOMMYHHKAIIUU, OCHOBHBIC (DaKTOPbI
yOEXK1atoIIero COOOIICHUS;

Brnagets ciocobamMu  paspemnieHust
KOH(JIUKTOB B Pa3JIMYHBIX CUTYAIUSIX.

Ymerb YMeHue aHanu3upoBaTh CTPYKTYpY Omnpoc,
MPUMEHSTh TEXHUKH U IPHUEMBI MEXKJIMYHOCTHBIX OTHOIICHHH, TECTHPOBAHHUE,
3¢ GeKTUBHOrO O0IIECHUS B a/IeKBAaTHBIC CUTYALNH, CTUIIM U MOJENH | MPAKTHYECKOE
npodeccroHaNbHOM AEATEIbHOCTH; OOIIEHUSI, CTETICHb YIOBIETBOPEHHOCTH | 3a/laHHeE.
HCIOJb30BaTh IPUEMBI oO01eHneM;
caMOperyJIsiLiy OBEICHUS B YMeTh BBISBIATE KOMMYHUKAaTHBHbIC
mpoliecce MEeXITMYHOCTHOTO OOIIeHUsT | Oapbephl, CUTYAIlH MEKIMYHOCTHOTO

BIMSIHUA U Bo3jercTBus yepes CMU;

YMeTh OnpenenaTs CTENeHb

KOH(JIMKTHOCTH CUTyalluu

B3aMMO/IEHCTBUS, BECTH IIEPETOBOPHI C

OIIIOHEHTOM,;
3HaTh 3HaHME ONPENETICHNS ¥ UCTOPHU Omnpoc,
B3aMMOCBS3b OOIICHUS H BO3HHKHOBEHUSI TICUXOJIOTUH OOIICHHUS, | TECTUPOBaHUE,
NEeSITeNbHOCTH; €€ CBA3b C JIPYTUMH HayKaMH, MIPAKTHUECKOe
uesu, GyHKIMY, BUIBI M YPOBHU OTIpeieNICHHs], CTPYKTYPbI, BUJOB, 3aJaHHe.
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7.4. OIMCAHUE MOKA3ATEJIEH U KPUTEPUEB OLIEHUBAHUSA
KOMITETEHIIAM HA PA3JIMYHBIX 3TAITAX X ®OPMUPOBAHMSI,

OIMNCAHUE HIKAJI OHEHUBAHUSA.

Texkyumii KOHTPOJIb 3HAHUN MPEACTaBISAET COOON KOHTPOJIb OCBOEHUSI IPOrPAMMHOTO

Marepuana y4eOHOH JIMCIMILIMHEI,

OCJIbIO

CBOCBPEMEHHOW KOPpPEKIUU OOy4YCHHS,

AKTHUBM3AIIMHM CaMOCTOSITENIbHON pabOThl U MPOBEPKU YPOBHS 3HAHUU M YMEHHI 00ydaromuxcs,

c(hOpPMUPOBAHHOCTH KOMITCTEHITUH.
IIpomeskyTounas

aTrecTalusl [0 JUCILHIUINHE

BBIPQKEHHOCTH (C(OPMHUPOBAHHOCTH) KOMITETCHIIUH:

ITO3BOJISACT

OLIEHUTDH

CTCIICHDb

Conep:kanue y4eOHOT0 MaTepuaJia mo

Tun KOHTPOJIBLHOTO 3aIaHUS

ANCUMIIIMHE
Paznen 1. OBIIEHUE KAK TIPEJIMET Bonpocs! k Bomnpocsl k TectupoBanue
HAYYHOI'O 3HAHU S mdepeHIPOBAHHOMY | YCTHOMY
3a4eTy orpocy
IIpakTuueckue
3aJlaHus
Pazpen 2. ®YHKIIUN OBIIEHUA Bomnpocsr k Bompocer k TectupoBanue
T PepeHIMPOBAHHOMY | YCTHOMY
3a4eTy oIpocy
IIpaktuueckue
3aJJaHus
Paznea 3.JICUXOJIOI'NMYECKHUE Bomnpocsr k Bompocsr k TectupoBanue
OCOBEHHOCTHU OBINEHUA A GepeHIMPOBAHHOMY | YCTHOMY
3a4eTy orpocy
IIpakTnueckue
3aJlaHus
Paznea 4. KOH®JIUKTHOE OBIIEHUE | Bonpocs! k Bompocer k TectupoBanue
mudhepeHIpOBaHHOMY | YCTHOMY
3a4eTy oIpocy
IIpakTnueckue
3aJJaHUs

7.4.1. KOMILJIEKT OHEHOYHbBIX CPEACTB JJIs1 TEKYHIIEI'O KOHTPOJISA
Texymuii KOHTpOIb 3HAHUN NPEICTaBISIET COOONW KOHTPOJIb OCBOEHHUS MPOTPAMMHOIO

Marepuana y4eOHOW JIUCIMIUIMHBI,

OCJIBIO

CBOECBPEMEHHON KOppEeKLIUU OO0ydeHHUs,

aKTHUBM3AIMM CaMOCTOSITENIbHON paboThl U MPOBEPKU YPOBHS 3HAaHUU M YMEHHI 00ydaromuxcs,
c(OPMHPOBAHHOCTU KOMIIETEHIIMNA. Pe3ynbTaThl TEKyIIEro KOHTPOJIS 3aHOCATCS B KYpHaJbl

y4eOHBIX 3aHSATHH.

@OpMBI TEKYIIETO KOHTPOJIS 3HAHUI:

- YCTHBIH OIIpPOC;
- IPAKTUYCCKHUEC 3aIlaHUA;
- TECTUPOBAHUE.

[IpopaboTka KOHCIIEKTA JIEKIIMH U y4eOHOW JIUTEepaTypbl OCYLECTBISIETCS CTYJEHTAMH B
TE€YEHHE BCEro NEPUOA OCBOCHMSI TUCLUIUIMHBI T10CJIE U3YYEHHsI HOBOM TEMBI.
IIpenonaBaTens KOHTPOIUPYET 3HAHUE CTYAEHTOM IIPOMIEHHOIO MaTepHaja ¢ IOMOLIbIO
KOHTPOJIBHBIX BOIIPOCOB MJIM TECTUPOBAHHUS.

Bonpocsk! 111 TeKyIero KOHTpoJisi 3HaHu# (YCTHBIH onmpoc)
Dopmupyemoie komnemenyuu — OK 04, OK 05

el N

JlaiiTe onpenenenre NOHATUS «IICUXOJIOTHSI OOLICHHUSI.
C KakuMH HayKaMH CBsI3aHa TICUXOJIOTHS OOIIEeHUS, ToYemMy?

Kakoe MecTo B HalIeli )U3HU 3aHUMaeT OOIIEHUE C IPYTUMH JTFOIbMU?

Ha kaxoit ocHOBe CTpOSITCSI OOIIECTBEHHBIE M MEKJINYHOCTHBIE OTHOIICHHS ?
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o N

10.
11.

12.
13.
14.
15.
16.
17.
18.

19.
20.

21.

22.

23.

24,

25.
26.

27.

28.

29.
30.

31.

32.

Kakoe MecTo 3aHMMaeT O0IIEHUE B CUCTEME MEKITMYHOCTHBIX U OOIECTBEHHBIX
otHomeHun? [IpuBenuTe npumepsl.

JaiiTe HECKOIBKO orpeneneHuil oomenns. Kakoe onpenenenue o0meHus, mo-Baemy,
Hau0oJiee MOJIHO OTPaXKaeT €ro cofepkanue?

Ha3zoBuTte u onummTe OCHOBHBIE XapaKTEPUCTUKH OOIICHUS

[Tepeuncnure 1 oxapakTepu3yiTe OCHOBHBIE IEJU U (QYHKIIMH OOIIEHUS.

Kak Mo>xHO onmcaTh (peHoMeH moTpeOHOCTH B 00meHun? CuuTaercs Jiu JaHHas
MOTPEeOHOCTH BPOXKICHHOM, mouemy?

Kaxkoe mecTo B Hamel )u3HH 3aHUMaET OOIIEHNE C APYTUMH JIIOJbMU?

Ha xakoii 0cHOBe CTpOSITCSI OOIIECTBEHHBIC U MEKINYHOCTHBIC OTHOIICHHS? B uem

UX OTJINYME, KaKasi CyIECTBYET CBSA3b MEXKAY HUMU?

Kakoe MecTo 3aHMMaeT 00IIEHUE B CUCTEME MEKITMYHOCTHBIX U OOIIECTBEHHBIX
otHoumeHu? [IpuBenuTe npumepsl.

JlanTe HeCKOMbKO orpeeneHuit oouenus. Kakoe onpenenenue o0meHus, mo-

BallleMy, Hau0oJiee MOJIHO OTPAKAET €ro coAep KaHue?

Ha3zoBute u onummTe 0OCHOBHBIE XapakTepucTuku obmenus (mo JI. JI. JIeoHTheBY).
[Tepeuncnure 1 oXxapakTepu3yiTe OCHOBHBIE €U U (QYHKIIMH OOIIECHUS.

Kak moxHO onncats peHomeH notpedHocTy B oOieHnn? Cuuraercs Jiv JaHHAs
HOTpeOHOCTh BPOXKICHHOM, Houemy?

Kaxkue Touku 3peHusi CylecTBYIOT OTHOCUTENIBHO CTPYKTYphI 001ieHus1? Onuimre

UX, IPUBEAUTE IPUMEPBI.

Kakwue Tpu cTOpoHBI 00IIIEHHS BKIIIOYECHBI B aHAIUTHYECKYIO MOJIENb 001ieHus (1o

I'. M. AunpeeBoit)? JlaiiTe BX KpaTKyIO XapaKTEPUCTHUKY.

Kakwue Bub1 o0menns ol 3HaeTe? [IpuBeuTe mpuMepsbl Ha KX bl U3 JIHX.

Ha3zoBure ocHoBHble cTuiu oOmieHus. [IpuBenute mpuMepsl U3 Balleil MOBCeIHEBHOU
YKU3HU Pa3HBIX CTUJIEH OOILEHUS.

Kakass 0cCOOEHHOCTh CyIIECTBYEeT B ONPEICICHUH TOHATHS «OOIIEHHE» OTEYeCTBEHHOU
MICHUXOJIOTMYECKOM HIKOJIOM?

Kak MOXHO n0Ka3aTh CyLIECTBOBaHHE CBSI3U OOIIEHUA U nearenbHocTH? [lpuBenure
IIPUMEPBHL.

Kakue BbIENnAOT Bo3pacTHbIC Tepuonbl obmieHusi? B dem cnemuduka oOmIEHUS B
MJIaJIECHYECKOM BO3pacTe, B JOUIKOJIBHBI M HIKOJBHBIM mnepuoisl? C 4eMm CBs3aHO
cojiepkanue o01eHus B oHOCTH | 3penoctu? Kakas cnenuduka oOuieHus HaOI01aeTCs
B IIOJKUJIOM Bo3pacTte?

Kakue ¢popMbl 00111€HNSI BBIIEISIOT 1A BO3PACTHOM 3Tame OT poxkJaeHus 1o 7 et (mo M.
. JIucunoit)?

Kakue kpurepun ynoBIeTBOPEHHOCTH OOLIEHUEM BbI 3HaeTe?

[ToxymaiiTe, ¢ kKeM M3 3HAKOMBIX Yy Bac He CKiajbiBaeTcs obmeHue. [Ipoananusupyiite
3TO C TOYKM 3pEHHs] KPUTEPUEB YIOBIETBOPEHHOCTH oOmeHueM. Kakue Bamm
colalIbHbIe MOTPEOHOCTH HE YJIOBJIETBOPSIOTCS B IaHHOM Ipoliecce o0ImeHus? A Kakue
MOTpeOHOCTH y MapTHEpa Bbl OJIOKUpyeTe CBOMM MoBeneHuem? Kak BO3MOXKHO BaM
U3MEHHUTDH CBOE MOBEJICHNUE, YUTOOBI U3MEHHUTh Ka4eCTBO OOIIEHNUS C JTAaHHBIM YeJIOBEKOM?
HazoBure n naiiTe XapakTepHUCTUKY OCHOBHBIX HaIlpaBICHUN HCCIIEOBaHUS OOIIEHUS
(mo O. B. ConoBbeBoii). Kakue nmepcrieKTHBBI HCCIIEIOBaHUS OOIIEHUS BbI 3HaeTe?

Jaiite onpenenenne BepOaabHON U HEBEpOAIbHON KOMMYHUKAIUU. YTO MeX1y HUMH
obero?

PacckaxuTte, Kak IPOUCXOAUT MpOLECC Mepeaayu BepOanbHONU HHOpMaLUK.

[Tpu KakuX yCIOBHAX MpOLIECC Nepeaadn BepOoaabHOH HHPOPMALIMU CTAaHOBUTCS OoJiee
3¢ pexTuBHBIM?

Kak ¢ momol1pIo peueBbIX CPEeICTB MOKHO IEMOHCTPUPOBATH COLIMANIBHBIN CTaTyC U
pEryJinpoBaTh COLMANbHbIE OTHOLICHHS MKy OOLIatOIIMMHUCS?

Kakue ¢pyHKINN BRITOTHAIOT HEBepOAIbHbIE COOOLICHNS IPU B3aUMOJICHCTBUHU C
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33.

34.
35.
36.
37.
38.

39.

40.
41.
42.

43.

44,

45.
46.
47.

48.

49.
50.
51.

52.
53.
54.
55.
56.
57.
58.
59.
60.

61.
62.
63.

64.
65.
66.

BepOAIbHBIMU?

[Tepeuncnure 1 oXapakTepu3ynTe U3BECTHHIC BaM CHCTEMbI HEBEPOATbHON
KOMMYHHKAITUH.

Mo>kHO 51 00IIaThCs TOJIBKO C IOMOIIBIO BepOaJIbHBIX WIIM HEBEPOATbHBIX MOCTaHUMA?
Ha3zoBute u oxapakTepu3yliTe KOMMYHUKATUBHBIE OApbEpPHI.

VYkaxuTe 0COOEHHOCTH S3bIKa, CIOCOOHBIE BBI3BATh TPYJHOCTH B BOCIIPUSITUU PEUH.

YeM oTamnyaeTcs CoCOOHOCTh CIYIIATh OT CIIOCOOHOCTH CIBIIIATH?

[Touemy npu nepegaue nHGOPMAIUU OT OJTHOTO YEJIOBEKA K IPYTrOMY MPOUCXOJUT €€
HCKa)KeHHE?

HazoBuTe n3BecTHBIE BaM peueBble poiiu roBopsaux. Jlaiire oOuIyto XapakTepucTUKy
CTHJICH TOBOPALINX M CITYILIAIOIIHX.

B yem oTinumne akTHBHOTO pedIeKCUBHOTO CTUJIS CIYIIAHUS OT IMIATHYECKOT0?

B uem cocrout nepuentuBHas GyHKIUS 0OMIECHUS?

Kakue BapranTbl 00beKTa U CyObEeKTa BOCIPUATHUS BKIIOYAET U ce0s cXxeMa COIHabHOM
nepuenuuu (o I'. M. AuapeeBoit)?

OxapakTepu3yiiTe =~ MeXaHHW3Mbl  B3aUMOIIOHUMAaHUS B  Ipolecce  OOUICHHUS:
uACHTH(DHUKAIHS, SMIIATHS, PEIICKCHS.

B yem 3akirodaeTcsi CMBICT MEXaHH3Ma MEXKJIMYHOCTHOTO BOCIIPHUSITHS — Kay3allbHOM
aTpulyuun?

[TpuBenuTe mpuMepsl aTPUOYTUBHBIX MPOLIECCOB.

Urto Takoe ommbka Kay3aabHON aTpuOyIuu?

[TpuBenute mpumepsl 3PPEKTOB CONMATBEHOTO BOCHPUATUS: dPDEKT yCTaHOBKHU, 3D PeKT
opeona, 3pPeKT NepBHIHOCTA U HOBH3HBIL, IPPEKT CTCPECOTHITH3AIIHH.

KakoBa ponb mepBoro BrewatieHuss B oOmienun? Kakue mpuemsl CyIIECTBYIOT IS
(bopMHpPOBaHHUS TIOJIOKHUTEIBHOTO IIEPBOTO BICUATICHHS?

Yro Takoe MeKIMYHOCTHAS arTpakuua’? OxapakTepu3yiTe ypoBHH aTTPAKIIUU.

[To kaKkOMy OCHOBaHUIO BBIICIISIOT BHEITHUE W BHYTPEHHUE (PaKTOPHI aTTPAKITUN?
[lepeuncnure BUIbI BEpOATHHOTO U HEBEPOATBLHOTO MOBEIEHUS, BHI3BIBAIOLINE YYBCTBO
0TKa3a B MOJICPIKKE.

Maiite onpenenenue aedexton obmenus. Kak oHu npeogoneBarorcs’?

Uto Takoe KOH(IHUKT?

Bcerna nu konduukT Bpenen?

Kaxkue BBIACISIOT TUITBI KOHPIHUKTOB?

Kakwue cymiecTByrOT TeopeTuuecKkre MoIX0/Ibl K UCCIeI0OBAaHIIO KOHMIUKTA?

B uem cocTouT 00BbeKTUBHAST OCHOBA KOH(JIMKTA?

Onummre CTPYKTypy KOH(IUKTA.

KakoBBI OCHOBHBIC CTa/IMH U PA3BUTHUS KOHPIIUKTA?

Kakas ctpaterus noBeneHus B KOH(MDIUKTHON cuTyanuu Haubosee 3ppexTuBHa?
[Touemy?

B 4em cocToUT CyIIHOCTh MHTETPATUBHOTO MOAX0/1a K Pa3pelieHN0 KOHPIUKTa?

Kakwue mo3utuBHbIC (PYHKIIMA MOKET BBIIOIHITH OpTraHU3aIMOHHBIN KOHPIUKT?
[Tepeuncnure Hanboee YyacToie MPEnsSTCTBUS K 3G(HEKTUBHOMY pa3pelIeHUI0
KOH(IMKTa

Yro Takoe KOH(MIUKTHAS KOMIIETEHTHOCTh?

OnwumuTe MOJIeNb BEACHHUS TIEPETOBOPHOTO TPOIIecca.

Uro Takoe Meauanusi? ONUIINTE TEXHUKU METUAIUH.

IIpuMepHbIi NepedyeHb NPAKTHYECKUX 3aJaHUI 110 JUCHUILINHE
Dopmupyemvie komnemenyuu — OK 04, OK 05

3aoanue 1.

Omnpenenure, Kakoil BUJ OOIIEHUS! OMMCAH B paccka3e U 0 KaKuX MOTPEOHOCTSIX UIET pedb?
Kakue kpurepun yJ0BIETBOPEHHOCTH OOILEHHEM 3/1eCh MpeacTaBieHbl? OO0CHYNHTE CBOM OTBET.
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«Ixonatan CBUQT, JTIOOUBIINI MyTEMIECTBOBATH MEIIKOM, IMO3HO BEYEPOM J0Opaics 10
KaKOro-TO MaJIeHbKOT'O TOPOJKa M PEIIny YyCTPOUThCs Ha Howier. Ho B cBs3u ¢ sipMapkoil Bce
MeCTa B TOCTHHHIAX ObUIM 3aHATBl. HakoHerm CBU(TY MNpPEAIOKUIN B OJHOM JOME
€MHCTBEHHBIN BapUaHT: CIaTb HAa KPOBaTH BMecTe ¢ NpuObIBIIMM paHee depmepom. Ensa
YCTaBIIUM 33JIeHb MMyTEIIECTBEHHUK MPUJIET, KaK SBUJICS €r0 COCE[l IO JIOXKY, KOTOPbIH, Oyay4uu B
U3PSATHOM MOJAMUTHH, CTAN JOJTO U HYJHO MOXBAJSATHCS CBOMMU TOPTOBBIMU YCIIEXaMH.

— A Kak Bammu jiena? — CIpocCHII 3ateM depmep.

11e Mory moxBacTtaTh, — OTBeTHJ CBU]T, CMEPTEIHLHO XOTEBIINH CIIATh, - 3a 3TY
HEZIEIII0 B3/1IEPHYJ TOJIBKO IIECTEPHIX...

— Kak B3nepuyn?! — otoponen Tot. — YUTo ke 3T0 3a ena y Bac Takue?

— Jla Tak, HE CIWIIKOM JJisi HEKOTOPBIX MPHSTHBIC: s Manad. 37ech, Npapaa, o0emarT
HaOpaTh JIECATOK...

depmMmep B yKace MOKUHYI CBOETO cobeceTHrKa, U cuacTiiuBbii Jpkonaran CBudre
YIIOBOJIbCTBUEM PACTSHYJICS Ha KPOBATH»

3aoanue 2.
[Ipoananu3upyiTe CUTyallloO, JAHHYIO HHXKE.

«loxman xoHUMICS, M TMpeaceaTeNnbCTBYIOMMN npodeccop poObin Mmpeanoxui
3agaBath Bonpocsl. [lepBeim noausics [IsTakos:

CkaxuTte, NoXKanylcTa, Ball MOJIOTOK HE OY€Hb CHIJIBHO TPSICET?

JloxiiauuK, yclblliaB BOIPOC, OTOPOIIENIO 3axJionaj riazaMu. Ero myre B HayKy IpoJier
4yepe3 CPEIHIO0 C YKIIOHOM U BBICHIYIO HIKOJIbL. C KMBBIM IIPOU3BOJACTBEHHUKOM OH BCTPETUJIICS
BnepBele. Hactynuna tomutensHas mnay3a. Ha nomomps MoOJIOgOMYy KOJUIETE  MPHILEIN
MHOTOOMBITHBIN Tpodeccop poOsiur: ToBapuil uMmeeT B BHIY, — IOSCHUJI OH, — B KaKOWH
CTENEHU OJHA W3 BAXHEUIIUX XapaKTEPUCTUK YCTAHOBKM — BHOpAllMOHHAs KOHCTaHTa —
COOTBETCTBYET  YCJOBHUSIM  IIPUMEHEHHMs, MCKJIIOYAIOLIEr0  HEraTUBHOE  BO3JACICTBUE
BUOpO(haKTOpa Ha UCTIOTHUTEIIS.

— Bompoc nonsu1, — o6aeryeHHO KUBHYJ royioBoit kanaunat. — lloscHsro. B pesynbrare
MPOBEJICHHBIX  JKCHEPUMEHTOB  YAQJIOCh  BBISICHATH, YTO  YacTOTHAs  aMIUIMTYJa
CpPEeIHEKBAIPATUYHOM TOTPEIIHOCTH OTKJIOHEHHS paldouell TOBEPXHOCTH OT MHHUMOKN
F€OMETPUYECKON OCH COBIIAJIa€T C MATEMATUUYECKUM OKUJAHUEM PE3YJIbTaTa, MIO3TOMY €CTh BCE
OCHOBAHMS IIPEAIIOararh, 4YTo JaHHOE COOTBETCTBUE JEUCTBUTEIBHO UMEET MECTO.

Teneps 3axsonan rmazamu [IstakoB. Ha momorps onsate nmocnemnui npodgeccop:

JIoKJTaquuK CUUTAET, YTO PabOTaTh MOJIOTKOM MOXKHO. Y KOTO €IIe €CTh BOIPOCHI?»

3aoanue 3.

B npuBeeHHBIX HUKE BBICKA3BIBAHHUSIX OTMETHTE TE€, B KOTOPBIX HAOIIOACHUS U OLECHKH
CMEIaHbI (JIeNaloTCsl HeHAOI0IaeMble 3aKITF0UEHUs ), U T€, B KOTOPBIX HAOJIIOACHUS OTIENICHBI
OT OLIEHOK (TOBOPUTCS O peajibHO HAOII01aeMbIX JEHCTBUSAX).

1. Tsl nepexiouniia NporpaMMy, He CIIPOCHB, CMOTPIO JIU s TEJIEBU30D.
2. OH ckas3aJl, YTO )KEHUIUHBI ITpeIHa3HauYEHbl JJIs TOTO, YTOObI CUJETh JOMa U PACTUTh
JETEMN.
TrI HauBeH.
Henb3st OBITH TAKMM )KEHOHEHABUCTHUKOM.
Tl moAmMCcan KOHTPAKT, HE CIIPOCUB MHEHHUS APYTHX.

o ok w

ThI HUKOT1a HE TyMaelllb O IPYTUX.

3aoanue 4.
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[Ipoutute otpeiBok M3 pomana M. Unbdpa u E. IlerpoBa «3omotoii TeneHok». B

MIPUBEJICHHOM OTPBIBKE:
a) BBIJCIIUTE OCHOBHBIE ATAlbl PA3BUTHUS Pa3roBOpa MEKIY FepOsIMHU;
0) yKaxxuTe, Kak MEHSIOTCSl peUEBbI€ POJIU T'€POEB HO XOAY Pa3BUTHsSI pa3roBopa:
B) BBIICIIUTE DPEUYEBBIE IPHUEMBI, HCIOIb3YEMbIE KaXKIbIM W3 YYaCTHMKOB BCTpPEUM JJIf

JAEMOHCTpalr CBOEro CONUaJIbHOI'o CTaTyCca 1 OTHOLICHUSA K CO-6€C€,Z[HI/IKy;

I') YKaXHTe, KaKhe OCOOCHHOCTH pedeBOro mnoseneHus OcTama Mmo3BOJISIOT €My JTOOUTHCS

CBOEH IIEIIH.

«BaM koro? - cnpocuil ero cekperapb, CUJAEBIINN 3a CTOJIOM PSIIOM C JABEPHIO. - 3aUueM BaM
K npeacenarento? [lo kakomy neny?

[To nuuHOMY, — CYXO CKa3asl OH, HE OTJISAJbIBAsICh HA CEKpEeTapsl U 3aCOBBIBasi TOJIOBY B
nBepHyto mens. - K Bam Moxkno? W, He [0XuOasch OTBETa, MNPUOIU3UICT K
MHUCbMEHHOMY CTOJY.

3ApaBCTBYWTE, BBl MEHS HE y3HaeTe?

HpC,I[CGI[aTeJ'IB... IIOCMOTPEI HAa IIOCETUTEIA JOBOJIBHO PpaCCECAHHO M 3asABUJI, UYTO HC Y3HACT.

Heyxenu He y3Haere? A MeXIy TeM MHOTME HAaxOJIAT, YTO 5 MIOPA3UTEIBHO MOXO0X Ha
CBOETO OTILA.

Sl ToXe MOXO0X Ha CBOEro OTIa, — HETEPHeIUBO CKaszaj Mpejacenarenb. - Bam dero,
ToBapuii’?

Tyt Bce €10 B TOM, KaKOW OTell, — I'PYCTHO 3aMETHII IIOCETUTENb. - S| CBIH JICHTEHAHTA
[MImunara.

OdeHb XOpOILIO, YTO BBI 3allIM, — CKa3all, HAKOHEL, IIpeceaareab. — Bbl, BEpOATHO, U3
Mocksb1?

Ja, npoe3iom, — OTBETHJI IOCETUTENb. ..

Hpez[cezlaTeJIL XO0TeJI OBLIO CIIpOCUTDH O LCJIM IMpHUe3aa JICNTEHAHTCKOI'O ChIHA B Ap6aTOB, HO
HCOXHMAAHHO OJ11 CaMOI'0 cebs »xamobHOo YJ'IBI6Hy.]'IC$I H CKasal:

LlepxkBu y Hac 3ameuatenbHbie. TyT yxke wu3 [1aBHayku mnpuesxanu, cOOUpArOTCs
pECTaBpUPOBATE.

Ckaxwure, a BbI-TO CaMU [IOMHUTE BOccTaHue Ha OpoHeHocle «OuakoBy»?

CMyTHO, CMYTHO, — OTBETWJI IOCEeTUTEIb. — B TO reponueckoe Bpems s ObLI emie
Kpaiine Maj. Sl ObUT qUTS.

ITpocTute, a kak Baie ums?

Huxkomnaii... Huxomai IIImMuar.

A 1o GaTromike?

Jla-a, — TpOTSAHYJ OH, YKJIOHSSCH OT IPSIMOIO OTBETA, — TENEPh MHOTHE HE 3HAIOT
uMeH repoeB. Yrap Hona. Iler toro sHTy3uasma. I, coGCTBEHHO, momnai K BaM B TOpOA
COBEpILEHHO ciyyaiiHo. JlopoxHas HenpusATHOCTb. OcTancs 6e3 KOMenKH.

[pencenarens o4deHb 00pagoBaliCsl MEpeMeHe pa3roBopa. EMy moka3aiock MO30pHBIM, YTO
OH 3a0BLT UMSI OYaKOBCKOTO T'eposl.

Kaxk BbI roBopure? be3 komneliku? 910 HHTEPECHO.

Koneuno, s Mor Obl OOpaTUTHCS K YAaCTHOMY JIMIly, — CKa3aJl MOCETHTENIb, — MHE
BCSKHI JacT, HO, Bbl IOHUMAETE, 3TO HE COBCEM YJIOOHO C MOJUTUYECKONW TOUKHU 3pEHUS.
CbIH peBOMIOIIMOHEPA — U BAPYT MPOCUT ACHET Y YYaCTHHUKA, Y HIIIMAHA...

WU odyenp Xopouwio cjaenaid, 4YTO HE OOpaTWIMCh K YAacTHUKY, CKa3zajl B KOHeI|
3aIyTaBIINUNCA MIpeiceaaTeNby.

3adanue 5.

Bri6epute maptaepa. Kaxxaplii 10KeH HapucoBaTh HAa KapTOYKE WM Ha JHUCTe OyMaru

TpHUu (bI/Il" YPbI, COCTOAIINE N3 HCECKOJIBKUX IIPAMBIX IEPCCCKAOMUXCA nuHuii. He moka3piBaiiTe
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PHUCYHKH IpyT Apyry. Llens ynmpakHeHUs: — yCTHO MPOUHCTPYKTUPOBATh MapTHEPa TaK, YTOOBI
OH CMOTI" BOCITPOU3BCCTU Ballll PUCYHKH. HpI/I nepeaadyc MHCTPYKIUH HCOGXOI[I/IMO BBITIOJIHUTH
TPU yCIOBUSI:

a) KOrJa Bbl OOBSACHSETE CBOM MEPBBI PUCYHOK, BBI IOJKHBI OTBEPHYTHCS OT MapTHEPA U
HUKaK HE KOMMEHTHpOBaTh ero ycwius. EmMy, B CBOIO ouepenp, Takke He pa3penraercs
pasroBapuBaTh M CMOTPETh Ha Bac Ha 3TOH (haze IKCIEPUMEHTa. ITO CUTYaIusl, KOTria oOpaTHas
CBSI3b OTCYTCTBYET;

0) KorJa Bl ONKCHIBACTE BTOPOI PUCYHOK, BbI MOXKETE MOBEPHYTHhCS M HaOIIOAaTh 32
paboroii maptHepa. Bbl MoO)keTe KOMMEHTHpPOBATh TO, YTO OH PHCYET, HO €My TaK U He
pa3peiiaeTcsi Hi TOBOPUTH, HU CMOTPETH HA Bac. ITO OrpaHUYCHHAs 00paTHAsI CBSI3b;

B) HaKOHEI, TOBOPS O TPETheM pPHUCYHKE, BBl MOXKETE B3aMMOJCHCTBOBATH OTKPBITO:
CMOTpPETh U KOMMEHTUPOBATh YCHJIUS MAapTHEPA, OH MOKET CMOTPETh Ha Bac, 3aaBaTh BOIIPOCHI
JUTSL KOHTPOJIS 32 TOYHOCTBIO CBOEH paboThL. DTO cBOOOIHAS OOpaTHAS CBA3b.

Ecnu Bpemst mo3BosIsieT, IOMEHSUTECH POJISIMH.

1. Tlpu xakoM yclIOBHH KOIMpOBaHUE Mpoucxoaut ObicTpee? [Touemy?

2. Ilpu kakoMm ycIIOBHM KOITUpOBaHHE OKa3biBaeTcs Oojiee TouHbIM? [Toyemy?

3. Ilpu xakoMm YCIIOBHMHM BBl YyBCTBOBaJIM ceOsi 0OJiee YBEPEHHO B POJIM OTIPABHUTEIIS
coobmienus? [lomyuarens? [louemy?

4. Tlpum KakoM YCJIOBHM BBl YYBCTBOBAJIHM ceOsi MEHEe YBEPEHHO KaK OTIIPABHUTEINb?
[Tonyuatens? [louemy?

5. MoxHO 11 OOHapYyXHUTh Napajule]d MEXIY 3THUM YINPAXHEHUEM M CUTYalUsIMHU B
MIOBCEIHEBHOM JKU3HU?

3aoanue 6.

BceroMHUTE KOHQUIMKTHYIO CHTYalHio, B KOTOPOH CTpaTerMeil MOBENEHHS OJHOTO W3
YYaCTHUKOB ObUIH OBI:

a) TOMMHHUPOBAHMUE;

0) yxox;

B) COTPYAHHUYECTBO;

I') YCTYIUUBOCTB;

1) KOMIIPOMIICC.

Onumure anbTepHATUBHBIE CIIOCOOBI MOBENEHUs B JaHHOW cuTyanuu. Kakoil BapuaHT
Oyznet Hanbosiee KOHCTPYKTUBHBIM?

3aoanue 7.

BcenomHuTe cutyanuio, HO MOBOJY KOTOpPOWM B Balled TPYIIe HWMEIOTCS pa3HOTIacHsl.
[TonpoOyiiTe mpoBecTH OOCYKIEHHE ITON CUTYyallud, WCIONB3Ys MpaBuiia KOHCTPYKTHUBHBIX
MEPETOBOPOB: a) MPOSICHUTH TMO3UIUU CTOPOH; 0) mepedopMynupoBaTh MO3UIMH CTOPOH B
TEPMHHAX UX UHTEPECOB; B) HAUTHU PEIlICHUE, YIOBIETBOPSIOIIEE HHTEPECH 00EUX CTOPOH.

3aoanue 8.
BriOuparotcst 1Ba ydaCTHHMKA JUIsl pa3bIrpbIBaHMs CHTyanuu. KakaoMy gaeTcs OmHMcaHue
¢Galynbl Ha JIMCTOYKE, NMPHUYEM OHU HE JOJDKHBI 3HATh, Kakas (alyna y maptHepa. Ilocrie
03HaKOMJICHUs ¢ (palysIoi YI4aCTHUKHU Pa3bIrPhIBAIOT CUTYAITHIO.
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Ponb «HauanbHuk». Bel — HavyaibHUK MJIaHOBO-PKOHOMHYECKOTo otaena. Corpyanuna H.
HE cJlaJia K CPOKY Ba)KHbIE Il Bac pacueTbl. BaM nepenanu, yTo OHa 3BOHMIIA U CKa3aja, 4To U3-
3a 0OJe3HM OHA, BHJIMMO, JOJTO Temepp He mosBuTcs. OgHAKO, KOTJa BBl HECKOJBKO pa3
3BOHMJIU €11 IOMOH, K TpyOKe II0OUeMY- TO HUKTO HE MTOAXO0A11. Bbl BEIHYXEHBI TENIEPh JIETETh B
cpounylo KomaHaupoBKy B Cankrt-IletepOypr 0e3 HYXHBIX BaM JaHHBIX. BBl oueHb
nepexxuBaeTe 3T0. B aspomnopTy Bbl BAPYT — NPEMHIEHBKOE Jel0! — CTaJKUBaeTech ¢
«OOJIbHOIY COTPYIHUILIEH, KOTOPas 0>KUJIAET OYepeaH Yy MYHKTa PETUCTPALIUU C BEIIaMHU.

Ponp «Cotpynuunia». Bel paOOTHHK IJIaHOBO-3KOHOMHUYECKOTo oTneia. OueHb HeyJauHO
CKJIQ/IBIBAIOTCS BalllM JieJia: B cCaMyl0 IOpY clladyd Ba)KHOTO OTYeTa Tshkeno 3alosiena Baiia
cecTpa M, MOCKOJIbKY C HEll HEKOMY CHETh, BbI B3sUIM OOJIBHUYHBIHN 1O yXOJy 32 HEHl U Tenephb y
Hee BPEMEHHO JKMBETe. Balll 3HaKOMBI yieTaeT B KpaTKOCPOUHYIO KOMaHUPOBKY, U Bbl XOTEJIN
Obl IlepelaTh €My KOe-Kakue BEeIM JUIS Balled pOJHM U PELENT Ha pPEIKoe JIEKapcTBO,
HEO0OXOUMOe ISl JICYCHHS Balle CecTphl. BBl CHEMMIM B a’3poropT, HO OMO3JANU: TadJio
HY)KHOTO BaM peiica y€ He TOpUT, M Balll 3HAKOMBI, IMO-BUIMMOMY, TaK W YJeTeld, He
JI0’KJIaBIIKCH Bac. Bel crouTe U HE 3HaeTe, 4To Aenarb. BApyr Bac OKJIMKaeT Ball HAaYaJIbHHUK.

[Tocne mpourpeIBaHus CUTyallMd HEOOXOIUMO €€ TPOAHATU3UPOBATh:

1) KaKk BUAWUT CUTYAIUIO HAYATbHUK?

2) Kak BUJHT CUTYAIHIO COTPYIHHUIA?

3) Kakue crocoObl MOBECHHUS B KOH(IUKTE UCTIONB3YET KaXKIblii?

4) TPOM30IILIO JIM PACKPHITUE BHYTPEHHHX MMO3UIUI Y4aCTHUKOB?

5) BO3MOXEH JIM B 3TON CUTYallMHU BBIXOJ HA COTPYAHUYIECTBO?

6) KaKOBbI HHBIC BAPHAHTHI IOBEACHHS B JAHHON CUTYalllU KaXI0TO U3 YIaCTHUKOB?

Mo0>kHO NpoUrpaTh albTEPHATUBHBIE BAPUAHTHI, PEI0KEHHbBIE YYACTHUKAMU.

3aoanue 9.

BriObepure BapuaHT TIOBEACHUS B MPHUBEACHHBIX HU)KE KOH(IMKTHBIX CHTYalUsX.
Ob6ocHyiiTe cBOIi BBIOOP.

Bam HenocpencTBeHHBINM HavyalbHUK M3J1araeT CBOH IJIaH paboThl, KOTOPBI BaM Ka)KeTCs
HepaloHalbHbIM. [11aH, KOTOPBIM BBl MOATOTOBWIM, KaXKeTcs BaM Oosiee Mpo yMaHHbIM. Bamm
JIEUCTBUS:

A) ecnu Apyrue MeHs MojiepKaT, To 1a;

b) pazymeercs, s mpeasioxKy CBOH IIJIaH;

B) 6otoch, 4TO 32 3TO MEHSI MOTYT JIMIIUTH IPEMUAIBHBIX.

Mexnay KosuleramMum pasropeics skapkuil cmop. B kakom ciydae 1nenecooOpasHO
BKJIIOUUTHCS B 00CYKICHHUE:

A) TOJBKO €CJIU 3TO HE UCIIOPTUT OTHOILIEHUS C KOJUUIETaMU;

b) ecnu obcyxaaercss NpUHIMIUAIBHBIA BOIIPOC;

B) B m060M ciiyuae.

B paMkax coBemanus paccMaTpUBAETCs MPOEKT, B KOTOPOM €CTh CMEJBIE UIEH, HO €CTh U
saBHbIE OIMOKU. OJJHA CTOpPOHA OTCTAaUBAEeT CBOM HJEU, ApYyrasi — CTPEMHUTCS yKa3aThb Ha SIBHBIC
omnoOku. O6cy)kaeHne MOXKET IPUBECTH K KOHGIUKTY. Kak cienyer mocTynuTh:

A) BBICKQ)XXYCh U O MOJOXKHUTEJIbHBIX, U 00 OTPUILIATEIbHBIX CTOPOHAX ATOr0 MPOEKTa;

B) Bbliento MoNOXUTENbHBIE CTOPOHBI MPOEKTa M TMPEAJIOKY MPEIOCTaBUTh aBTOPY
BO3MOXXHOCTh MPOJIOJIKUTE €r0 pa3padboTKy;

B) crany kpuTHKOBaTh: 4TOOBI OBITH HOBATOPOM, HEJB3sI IOMYCKATh OLTHOOK.

Bbl BuauTe, 4YTO COTPYIHHUKH HApylIAlOT MpaBWIO BHYTPEHHETO pacropsaka B
opraHusanuu. Bbl 3HaeTe, 4YTO 3TO BCHBUILYMBBIE M DSMOLMOHAIbHBIE IOAU. Kak BbI
oTpearupyere:
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A) crienaro UM 3aMeUYaHuE;
b) He caenaro 3amMeuanus;
B) nanumry noknagHyo 3aMucKy UX PYKOBOJAHUTEIIIO.

IIpuMepHbIe TeCTOBBIE 3aJaHNUS M0 AUCHUILINHE
Dopmupyemvie komnemenyuu — OK 04, OK 05

1. ConocraBnenue cebs ¢ IpyruM, IPH KOTOPOM Ka) bl U3 TApTHEPOB YIIOAOOISET

ce0st ApyroMy, IMpeICTaBIsIeT COOOM:

a) o0OIeHne Kak cBoeoOpa3Hasi peueBasi TEXHUKA,

0) o0OIIeHNE KaK HCKYCCTBO JIIOOUTD JIHOJICH;

B) 0OIIEHHE KaK B3aUMOJICHCTBHUE JIFO/ICH;

I) 00lIeHUE KaK [TO3HAHUE IPYT Ipyra U CaMOCOBEPIICHCTBOBAHUE.

2. CropoHa o01IeHus, KOTOpast 03HAYaeT MPOLECC BOCIPUATHS JPYT Apyra MnapTHEpaMu
10 OOIIEHUIO U YCTAHOBJICHUIO HA 3TOM MOYBE B3aUMOIIOHUMAHUSI:

a) MmeplLenTUBHAS,
0) KOMMYHHKATHUBHas,
B) UHTEPAKTUBHAS;
I') HEUTpajbHas.

3. Ctwitb o01IeHus, MO3BOJISIONINNA 000UM y4aCTHUKAM OOIIEHHS YyBCTBOBATH CeOs

JUYHOCTBIO:

a) TudepanbHbIN;

0) UHIVMBUAYAIbHbIN;
B) IEMOKPaTHUECKUIA;
') aBTOPUTAPHBIN.

4. Kaxoii 13 BU10B OOLIEHUS 3aKJIIOUEH B CllelytolieM Kojekce: «Cobutoaail HHTepechl
IPYToro, He MOopUIIail Jpyroro, u3deraii Bo3pakeHuu, Oyap J00poKenaTeNbHBIM 1
MPUBETIUBBIMY:

a) JINYHOCTHOE OOIIICHHE;
0) cBeTCKOE OOIIEHUE;

B) IPUMUTHBHOE OOIIIEHNUE;
T) IeJI0BO€ 00IIIeHHE?

5. Ha kakoM ypoBHe OCyIIecTBIseTCs O0IIEHUE, B IIpoIiecce KOTOPOro OJUH U3
MapTHEPOB IMO/IABIISET APYTOro:

a) Ha MAaHUTTYJSITUBHOM;
0) Ha BBICIIIEM;
B) Ha IPUMUTHBHOM;
T) Ha JeI0BOM?

6. B xone uccnenoBanuit MexpabsiHa u bepaBuctesnia ycTaHOBJIEHO, YTO B IpoLiecce

0O01IeHUs JTydIIIe BCETo COOOIIEHNE YCBAUBAETCS UEPE3:
a) TEKCTOBYIO (popMy cOOOIIEeHuS;

0) cnoBa;

B) HHTOHAIHIO;

I') MUMUKY U 5KECTBI.

7. YenoBek, HanpaBJIsAOMUN HHPOPMAIUIO B OOLICHUH:

a) pELUIHEHT;

0) IPOBOHUK;

B) KOMMYHUKATOD;
I') IPUEMHUK.

8. CJI0BO «KOMMYHHUKAIIUS» B TIEPEBOJIE C JATHIHA 03HAYALT:
a) «4acCTHOE, HE pa3feNsieMOoe HU C KEM»;

0) «oO1ee, pa3aensieMoe O BCEMUY;
B) «IIeJI0€, HE JeTUMOe Ha YacTH»;
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I') «0COOCHHOE, HE MTOXO0KEE Ha APYTHX ).
9. Ctunuctrueckuii 6apbep oOIIEeHNS BOSHUKACT:
a) U3-3a HETIOHATHOW MJIM HENIPaBWIbHOM JIOTUKH PacCyXIECHUM;
0) u3-3a HEBHATHOU peyH;
B) M3-32 HECOOTBETCTBHS CTUJISI PEUH M CUTYyalluU OOIICHHS;
T') U3-3a HETIPUSA3HU WM HEZOBEPHUS K KOMMYHUKATOPY.

10. YoporieHHble MHEHUS! OTHOCUTENBHO OTICIBHBIX JIUII WIA CUTYallul - 3TO:

a) CTEpEOTHIIHI;

0) npeaB3sThIC PEACTABICHUS;
B) mpeHeOpexeHne hakTamu;
I') BCE BBIIIENIEPEUNCIEHHOE.

11. YcranoBieHue cXoJCTBa OJHOIO YEJIOBEKA C IPYTUM - 3TO:

a) pediekcus;

0) sMmarTus;

B) CTEPEOTHUIIU3AIMS;
') HICHTU(PUKALINS.

12. OcoOsrii crioco0 riIy00Koro u 6e30mHrO0YHOTO BOCIIPUITHS BHYTPEHHETO MHUPa
JIPYTOro 4enoBeKa:

a) peduiexcusi;
0) sMIaTus;
B) WJICHTU(UKAIIHS,
T') CTEPEOTUITH3AIHSI.

13. Oco3HaHue 4eI0BEKOM TOI0, KaK OH BOCIIPUHUMAETCS HAPTHEPOM I10

OOIIEHUIO:

a) peduiexcusi;

0) sMIaTus;

B) WJICHTU(UKAIIHS,
T') CTEPEOTUITH3AIHSI.

14. ®denomeH, KOTOPBIN MPOSBIISAETCS B TOM, UTO IEPBOHAYAIBLHOE OTHOIIEHHUE K KaKOM-
TO OJHOW YaCTHOM CTOPOHE JIMYHOCTHU MEPEHOCUTCS Ha BECh 00pa3 ueloBeKa, a 3aTeM oo1iee
BIIEYATIICHUE O YEIIOBEKE Ha OIEHKY €r0 OTJIEIbHBIX Ka4eCTB, Ha3bIBACTCSI:

a) a3 pexToM «opeosiay;

0) apdexToM «rpoermpoBaHus»;

B) 9(h(heKTOM «aBaHCUPOBAHUS;

r) 3¢ hexToM «rocnenHenn HHPOpMaILTUN.

15. Ocobas ¢popma BOCTIpUATHS OJTHOTO YEIOBEKa IPYTMM, OCHOBaHHAs Ha
(GOpMHPOBaHNUN YCTOHYHUBOTO SMOIIMOHAIBHO TTOJI0KUTEIBHOTO YyBCTBA K HEMY:

a) CyrrecTus;
0) koH(OopMH3M;
B) aTTpaKIus;
') caMOOIIpeieTICHHE.

16. [loBenenue, nposBIAONIEeCs B U3BMEHEHUN AEUCTBHUI U YCTAaHOBOK IO/ PeaIbHBIM
WA BOOOpa)kaeMbIM JIaBJICHHEM TPOTHUBOTIOIOKHON CTOPOHBI, TOJATIMBOCTh YyKOMY MHEHHUIO
B yl1iep6 cOOCTBEHHBIM HHTEPECaM:

a) yXOx;

0) npucnocoOieHue;
B) KOMIIPOMHCC;

I') CONIEPHUYECTBO.

17. bapbsep oO1ieHus1, KOTOPHIH BOZHUKAET, KOT/1a COOECETHUKY HE HMHTEPECHBI
BBICKa3aHHbIE COOOPa)KEHUS MITM KOT'/1a OJIMH YeJIOBEK CTAHOBUTCS VI APYTOro CPEJCTBOM
JOCTIDKEHUS YTHITUTAPHBIX [IEJICH:

a) DCTETUUYECKUI;
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0) MHTEJUIEKTYaIbHbIH;
B) MOPAJIbHBIN;
I') MOTUBAIIMOHHBIN.
18. 'maBHBIN MPU3HAK, OTIUYAIOIIUH JETIOBOE OOIICHUE OT MEKIUNIYHOCTHOTO:
a) HEIIPUHYXI€HHOCTb;
0) HEOIPEICICHHOCTh;
B) IPUHYANUTEIBHOCTB;
') pa300IIEHHOCTD.
9. [loBeneHre B KOHGIUKTHOW CUTYAIUH, BBIPAKAIOIIEECS B CAMOYCTPAHCHUU:
a) KOMIIPOMHCC;
0) npucnocoOieHue;
B) uzberanue;
I') COIIEPHUYECTBO.
20. KoH(}uMKT, BRI3BaHHBIN y YeIOBEKa OOPH00I CBOMX MOTHBOB, YCTAaHOBOK,
BO3MOKHOCTEM:
a) MEeXJIMYHOCTHBIII;
0) MeXTpyIIOBOii;
B) BHYTPUTPYIIIIOBOI;
T') BHYTPHJIUYHOCTHBIH.
21. O0urenue — 3T10:
a) CJIOKHBIN MPOIIECC B3AMMOJICUCTBUS MEXKIY JIFOJIbMHU, 3aKII0YAIONTUNCS B 0OMEHE
uH(popMaliel, a Tak)Ke B BOCIIPUSATUU M IOHUMaHHUH MTapTHEPaAMU JAPYT JIpyra;
0) MHOXKECTBEHHBIE, HEMTOCPEICTBEHHBIE KOHTAKTHl HE3HAKOMBIX JIFOJIEH, a TaKXKe
KOMMYHHKAIIHS, ONIOCPEI0BaHHAS pa3InYHBIMU BUAAMH MacCOBOM MH(OPMAaLINK;
B) aBTOpHUTApHAs, TUPEKTUBHAS (hOpMa BO3JACUCTBUS HA TAPTHEPA MO OOLIECHUIO C IEITBIO
JTOCTHIKEHUS] KOHTPOJISL HaJl €ro NMOBeIEHHEM M BHYTPEHHUMH YCTaHOBKAMH, IPUHYKICHUS K
OTPEICTICHHBIM JIEUCTBUSAM UJIH PEUICHUSM.
22. Ilox mpsAMbIM OOIIEHHEM TOHUMAETCS:
a) BKJIFOUECHHE B MPOIECC OOIIEHUS «IOMOTHUTEIHHOT0» YUaCTHUKA KaK TTOCPEIHUKA, YEpe3
KOTOPOTO MPOUCXOIUT Mepeaada HHPOopMaIuu;
0) HETIOJTHBIN MCUXOJIOTUYECKUN KOHTAKT MPU MOMOIIN MUCHhbMEHHBIX UM TEXHUYECKHUX
YCTPOMCTB, 3aTPYTHSIONIMX UITH OTAASIONINX BO BPEMEHHU MOJIy4eHHE OOPATHOM CBSI3U MEXKIY
YYaCTHUKAMH OOIICHUS;
B) €CTECTBEHHBIN KOHTAKT «IUIIOM K JIUILY» TPU MOMOIIH BepOAbHBIX U HEBEPOAIbHBIX
CpencTB, Korjaa HHGOpMAaIUs JTUYHO TIEPEeIaeTCs OJHUM U3 €r0 YYaCTHUKOB JPYTOMY.
23. MaccoBoe 0o011eHne — 3T0:
a) MHOKECTBEHHBIE, HETIOCPEICTBEHHBIE KOHTAKTHI HE3HAKOMBIX JIFOJICH, a TAaKKe
KOMMYHHKAIIHS, ONIOCPEI0BAaHHAS pa3IMYHBIMU BUAAMH MacCOBOM MH(OpMALINK;
0) CIIOXKHBIN MPOIIECC B3aUMOJICHCTBUS MEXKTY JIFOIbMH, 3aKJIFOUAIOIIHUICSI B OOMEHe
uH(popMaliel, a Tak)ke B BOCIIPUSATUU U IOHUMaHHUH MTapTHEpaMU YT IPyra;
B) HEMOCPEICTBEHHBIMU KOHTAKTAMU JIFOJICH B TPYMIIaX MM Mapax, MOCTOSTHHBIX MO COCTaBY
YYaCTHUKOB.
24. 1o conep>kaHuIO BBIICIISIOT:
a) MaTepualbHOE, KOTHUTUBHOE, KOHIUIIMOHHOE, MOTUBAIIMOHHOE, AESITEIIbHOCTHOE;
0) OMOJIOTHYECKOE, COITUATBLHOE;
B) HEMOCPEJICTBEHHOE, OMIOCPEACTBOBAHHOE, MPSIMOE, KOCBEHHOE.
25. ONTUKO-KUHETHYECKasl CHCTEMa 3HAKOB BKITFOYAET B CeOsI:
a) BKJIFOUYEHHE B Peub Nay3, IPYTUX BKPAIUICHUI, HAlpUMep, MOKallIMBaHue, Tllada, CMeXa,
HAKOHEII, CaM TEeMIT PEYH;
0) KauecTBO rojoca, ero AUana3oH, TOHATBHOCTh, Ppa3oBbIe U JOTUYECKHE yAapeHUs,
MPEANOYNTAEMbIE KOHKPETHBIM YETIOBEKOM.
B) JKE€CTBI, MUMUKY, TAHTOMUMHKY.
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26. B ctpykType 001LIeHHS BBIIENSIOT ... B3aUMOCBSA3aHHbBIE CTOPOHBI OOIICHUS:

a)2;
0) 3;
B) 4.

27. «Takecuka» - 3T0:

a) IPUKOCHOBEHHUE JIIOACH IPYT K IPYTy BO BpeMs OOIIECHUS;
a) BU3YaJIbHBII KOHTAKT;
B) IIpoliecc nepeaadn BepOaabHOi HHGOPMAIIHH.

28. «[lapaJIMHIBUCTHKA» - 3TO:

a) opraHu3alus MpoCTPAHCTBA U BPEMEHU KOMMYHHKATUBHOTO MPOLIECCa;
0) BU3yaJIbHbI KOHTAKT.
B) CHCTE€Ma BOKaJIM3aI1u.

29. Tun noBeaenus: «CopeBHOBaHUE)» B KOH(PIUKTHON CUTYallUU — 3TO:
a) Takoi crocoO MoBeACHUS yUaCTHUKA KOH(MIMKTA, IPH KOTOPOM OH FOTOB MOCTYIUTHCS
CBOMMH MHTEPECAMH U YCTYNHUTh IPYTOMY YEJIOBEKY paju TOro, 4TOOBI H30eKaTh
MPOTUBOCTOSHUS;
0) Takol BU MOBEJICHHUS B KOH(IIUKTE, B KOTOPOM UEJIOBEK CTPEMHTCS TOOUTHCS
YIIOBJIETBOPEHUS CBOUX MHTEPECOB B yIIEpO UHTEpEcaM IPYroro;
B) YaCTUYHOE YJOBJIETBOPEHUE UHTEPECOB 00EUX CTOPOH KOH(DIHKTA.

30. Tun noBenenus «lIpucnocobiienne» B KOHYIUKTHON CUTyallUH — 3TO:
a) YaCTUYHOE Y/IOBJIETBOPEHHE HHTEPECOB 00EMX CTOPOH KOH(IIUKTA;
0) Takoil cioco0 moBeIeHUs yYaCTHUKA KOH(IUKTA, TPH KOTOPOM OH F'OTOB MOCTYIUTHCS
CBOMMH MHTEPECAMH U YCTYIUTH IPYTOMY YEJIOBEKY pajJu TOrO, 4TOOBI H30EKaTh
MPOTUBOCTOSHUS;
B) n30eranue o0CyXIeHUs KOH(QIMKTHBIX BOIIPOCOB U OTKJIAIbIBAHUE IPHHSATHUS CIIOKHOTO
pEIICHUs «HA TOTOM.

31. OOuieHue, HaIpaBJIEHHOE HAa U3BJICYEHHUE BBITO/Ibl OT COOECEAHHKA C
MCIOJIb30BaHUEM PA3IMYHBIX PUEMOB (JI€CTh, 3allyTHBaHKUE, OOMaH, IEMOHCTPAIUS J00POTHI) —
3TO ... OOlIeHHE:!

a) MaHUITYJIATUBHOE;
0) nenoBoe;
B) CBETCKOE.

32. ®opMa Mo3HaHMS APYTrOTo YeJIOBEKa, OCHOBAHHAS HA BOBHUKHOBEHUH K HEMY
MOJIOKHUTEBHBIX UYBCTB, HAa3bIBAETCH ...

a) aTTpaKuus;
0) pedaexcus;
B) UIEHTUDUKALHSL.

33. [IpenarcTBus B OOLIEHUH, KOTOPBIE MPOSIBIIAIOTCS Y MAPTHEPOB B HEMIOHUMAHUU
BBICKa3bIBaHU, TPEOOBAHUH, TPEIBIBISEMBIX JPYT APYTY — ITO ... Oapbepsl.

a) YMOLMOHAJIbHBIE;
0) CMBICIIOBBIE;
B) KYJIbTYpPHBIE.

34. HesepOasbHasi KOMMYHHKAIIUS — JTO:

a) 9TO CTOpOHA OOIIEHHs, COCTOsIMIAasl B 0OMeHe nHpopMaIueil Mexxy HHANBUAAMH 0€3 TTOMOIIIH
PEUEBBIX U S3BIKOBBIX CPEICTB, MPECTABICHHBIX B KAaKOW-THO0 3HAKOBOH (hopMme;

0) BKJIIIOUEHHUE B peub May3, IpYrux BKpaIrjeHul, HalpuMep, NoKalluIiBaHue, 1jaJya, CMexa,
HaKOHEII, CaM TeMIT PEYUH;

B) BOCHpUsATHE, TOHUMAaHHE U OLIEHKA JIFOAbMH COLMAIBHBIX 00BEKTOB (APYrUX JII0JIEH, CaMUX
ce0st, TPy, COIMATbHBIX OOUTHOCTEHN U T.I1.).

35. Tlox omocpeACTBOBAaHHBIM OOIIEHUEM TOHUMAETCS:

a) BKITIOYCHHE B TPOIIECC OOMIEHHS «TOTIOIHUTEIIFHOT0Y» YYaCTHUKA KaK TIOCPEIHNKA, Yepes3
KOTOPOT'O MPOUCXOAUT Mepeiaua HHPOpMaLny;
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0) HETOJIHBIN CUXOJOTUYECKUH KOHTAKT MPH MOMOIIN TUCHbMEHHBIX UM TEXHUYECKUX
YCTPOMCTB, 3aTPYAHAIOIUX WIN OTAAIAIONIMX BO BPEMEHH M0OJIydeHHEe 0OpPATHOM CBSA3H MEXTY
y4aCTHUKAMHU OOIICHUS;
B) CJIOXHBIH MPOLIECC B3aUMOAECHCTBHS MEXy JTI0AbMH, 3aKII0YAIOIINNCA B 0OMeHe
uHpopManuel, a Takke B BOCIPUATHN U TOHUMaHUU TapTHEPaAMH JPYT IpyTa.
36. KocBeHHOE 00IIIEHHE XapaKTEPU3YETC:
a) BKJIFOYEHHEM B IPOLIECC OOLICHUS «TOTIOJIHUTEILHOTO» YYaCTHHKA KaK IMOCPEIHUKA, Yepe3
KOTOPOT'0 MPOUCXOAUT Mepeiaya HHPOpMaLUy;
0) ocymiecTBIeHHEM OOIICHUS C MOMOIIBIO €CTECTBEHHBIX OPraHOB, TAHHBIX )KMBOMY CYIIECTBY
IPUPOJION: PYKH, TOJI0BA, TYJOBUILE, FOJIOCOBbIE CBA3KH U T.IL.;
B) HEIOJHBIM IICUXO0JIOTMYECKHM KOHTAKTOM IPH MOMOIIH MUCHbMEHHBIX MM TEXHUYECKHX
YCTPOMCTB, 3aTPYAHAIOIUX WIN OTAAIAIONIMX BO BPEMEHH M0JIydeHHEe 0OpPAaTHOM CBA3U MEXTY
y4acTHUKAaMU OOIICHHUS.
37. IlapasiMHrBUCTHYECKAs! CUCTEMA — 3TO:
a) BKJIFOYEHHE B Peub ay3, IpYI'UX BKPAIUIEHUH, HAllpUMep, TOKallUIMBAaHUE, I1J1ada, CMeXa,
HAaKOHELI, caM TEeMII PeuH;
0) crcremMa BOKaJIHM3aIlMY, TO KQ4eCTBO T0JIOCA, €T0 TUara30H, TOHAJIBHOCTb, ()Pa30Bbie U
JIOTMYECKHUE yapeHus, PeAIIoOYuTaeMble KOHKPETHBIM YEI0BEKOM;
B) JKECTbI, MUMHKA, TAHTOMHUMHKA.
38. I1o meisiMm oOLIEeHME AEIUTCA HA:
a) MaTepualbHOE, KOTHUTUBHOE, KOHIUIIMOHHOE, MOTUBALIMOHHOE, JI€ATEIbHOCTHOE;
0) HemoCpeACTBEHHOE, OIIOCPEICTBOBAHHOE, NPSIMOE, KOCBEHHOE;
B) OMOJIOTHYECKOE, COIIHATILHOE.
39. BbLaessioT ... OCHOBHBIX CTHJIEH oaex bl (1o kiaccugukanuu Jlromnepa):
a)9;
0) 6;
B) 11.
40. «Kunecuka» — 3T0:
a) cUcTeMa BOKaJIU3alliy;
0) oJIMH U3 BUJOB HEBEpOATIbHOW KOMMYHHMKAIIMK, OCHOBAaHHBIN Ha BOCIIPUSTUHA MOTOPUKHU
YeJIOBEYECKOI0 TeNa;
B) TEMII peuH U «100aBKI» K BepOabHONW HHPOPMALIUH.
41. «OKCTpaTMHTBUCTUKA» - 3TO:
a) TEMII peud 1 «100aBKW» K BepOaIbHON HH(pOpMaIy;
0) MPUKOCHOBEHUE JIIOJIeN APYT K APYTY BO BpeMsi OOLICHMUS;
B) OpraHM3anus IpoCcTpaHCTBa U BpEMEHH KOMMYHHKATUBHOTO MpoLecca.
42. Tun noBeaenust «Kommnpomucc» B KOHGIUKTHOW CUTYallUU — 3TO:
a) Takoi croco0 MOBEACHUS y4acTHUKA KOH(DIIMKTA, IPU KOTOPOM OH FOTOB ITOCTYIUTHCS
CBOMMM MHTEPECAMHU U YCTYIUTh IPYrOMY UEIOBEKY paJiy TOro, YTOObI N30€XKaTh
IPOTHBOCTOSHUS;
0) nz0eranue o0Cyx/1eHUSI KOHPIUKTHBIX BOIIPOCOB M OTKJIA/IbIBAHUE MPUHATHUS CII0KHOTO
pELICHHS «Ha IOTOM.
B) YaCTUYHOE YJIOBJIETBOPEHNE UHTEPECOB 00ENX CTOPOH KOH(DIUKTA.
43. Tun noBeaenus «M36eranue» B KOHQIMKTHON CUTYyaIllUd — 3TO:
a) u3beranue oO6Cyk/1eHNs KOHMIMKTHBIX BOIIPOCOB U OTKJIAJbIBAHNE IPUHATHUS CIOKHOTO
pELIeHNS «Ha TIOTOM;
0) Takoll BuJ MoBeACHUS B KOH(MDIUKTE, B KOTOPOM YEJIOBEK CTPEMUTCS T0OUTHCS
YJIOBJIETBOPEHMSI CBOMX MHTEPECOB B yIIepO HHTEpecaM JIpyroro;
B) CTpEMJICHHE Pa3pelIuTh KOHQIIUKT TaKUM 00pa3oM, YTOOBI B BHIMTPHIIIE OKA3aJIHUCh BCE.
44. ITocTxeHre SMOLMOHAIBHBIX COCTOSHUM APYTOro Yel0BeKa, CONepeKUBaHUE NTPU
OO0IIEHUH — 37O ...
a) DKCIIpeccus;
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0) pedaexcus
B) DMIIATHSI.

45. Bunenue cyObeKTOM OOIICHHS IPYTOro YeJI0BEKa KaK MPOJIOJDKEHUS caMoro ceds,
MPOCKIHS, HA/ICJICHUE €r0 CBOMMHU YePTaMH, YyBCTBAMHU, KEIAHHSIMH — 3TO TIPOIIECC ...

a) UACHTU(UKAIIH;

0) sMIaTuu;
B) peduiekcuu;

Kpurepun u mkasna oueHuBanus (YCTHbIH 0O1IPoC)

Ouenka

«OTJIHYHO» «X0pouIo» «YAOBJICTBOPUTEJIBHO» | KHEYA0BJECTBOPUTEILHO»
Tema packpsiTa B Tema packpsita He | Tema packpeiTa Tema He packpsITa.
IIOJIHOM 00beMe, B IIOJTHOM 00bEME, | HelOCTaTOYHO, Jloruka nznoxxenus,
BBICKA3bIBAHUS BBICKA3bIBAHUS B BBICKA3bIBAHUS IIPUMEPBL, BEIBOJBI U
CBSI3aHHBIC U OCHOBHOM HECBSI3aHHBIC U OTBETHI Ha BOIIPOCHI
JIOTUYHBIE, CBSA3aHHBIC U HesjoruyHele. Haydynas | OTCyTCTBYIOT.
MCII0JIb30BaHa JIOTUYHBIE, JIEKCUKA HE
Hay4Has JICKCUKA, | UCIIOJIb30BaHa HCII0JIb30BaHa, HE
IIPUBEICHBI Hay4Hasl JICKCUKA, | IPUBEIEHBI IPUMEDPBI.
npuMepbl. OTBETHl | IPUBEACHBI OTBeThI Ha BONPOCHI

JIAHBI B TIOJIHOM
o0BeMeE.

npumepbl. OTBETHI
Ha BOIIPOCHI J1aHBI
HE B IIOJTHOM
o0beMe.

3aBHCAT OT IIOMOIIIHU CO
CTOPOHBI
npenoaaBaTeiii.

Kpurtepuu u mkasja oneHuBanus (BbINOJIHEHHE NPAKTHYECKUX 3a1aHU)

Ouenka
«Hey/10BJIETBOPHUTE
«OTJIMYHO» «XO0pOoIIo» «yJ10BJIETBOPUTEJIHLHO)
JILHO»
ITo pewenuro 3agaum | [To pemenuto | [lo pemenuto 3amaum nan | 3agaya HE pelieHa
JaH MPaBWIBHBIN | 337124 JIaH | YaCTUYHBIM  OTBET, HE | MOJHOCTHIO

OTBET M Pa3BEPHYTHIN | IPaBUIIBHBII

BBIBOJI

OTBCT, HO
CACJIaH BBIBOJ

CACJIaH BBIBOJ
HC

KpnTepml U HIKaJa OHCHUBAHUA (TeCTI/IPOBaHI/Ie)

Yucao NPpaBUJIBHBIX OTBETOB

Onenka

90-100% npaBUIBHBIX OTBETOB

OI_IeHKa «OTIHUYHO»

70-89% npaBUIIbHBIX OTBETOB

OI_IeHKa «XOpouo»

51-69% npaBUIBHBIX OTBETOB

O1ieHKa «yI0BJIETBOPUTEIHHOY

Memnee 51 % npaBuIbHBIX OTBETOB

OI_IeHI(a «HCYIOBJICTBOPUTCIIBHO»
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7.4.2. KOMILJTEKT OIIEHOYHBIX CPEJICTB JJIsI MIPOMEXYTOYHOM

ATTECTAIIMA

IIpumepHblie Bonpockl K n1u¢depeHIUPOBAHHOMY 3a4eTy

Konumponupyemvie komnemenyuu — OK 04, OK 05.
1. CouunanbHO-IICUXOJIOTHMYECKask XapaKTePUCTHKA OOIIECHUS.
2. TlousTue oOmICHUS, €T0 BUABI ¥ (PYHKIIHH.
3. BzaumocBs3b 001IeHUs U 1eATeIbHOCTH.
4. YpoBHU OOIIEHHUS.
5. OOmeHne kak KOMMYHHUKAIIHS UM KOMMYHUKAaTUBHAs CTOPOHA OOIECHUS
6. OOueHne Kak B3aMMOCBS3b WJIM HHTEPAKTUBHAS CTOPOHA OOIICHUS
7. OOuieHne Kak BOCIPHUSATHE JIIOJbMU APYr JApyra WIM MepleNnTUBHas CTOPOHA
o01eHus
8. OCo0EHHOCTH MEXJIMYHOCTHOTO B3aWMO/ICHUCTBUS.
9. DwMmaTHs Kak 0cOOBIi CIIOCO0 MOHUMAaHUS IPYToro yesnoBeka. Ee BuibI
10. Unentudukamus. Immnartus. Peduiekcus
11. Kay3anpHas aTpuOynus TMUHOCTU. Y CTAHOBKH B BOCIIPUSTUU YEJIOBEKA YEJIOBEKOM
12. KoMMyHHKaTHUBHBIE Oapbephl B OOIIICHUH
13. Drambl nporiecca oOMeHa uHpopMmarueii. OOpaTHas CBA3b B KOMMYHHKATHBHOM
mporecce.
14. OcobeHHOCTH MacCcOBOW KOMMYHHUKAIMU.
15. [ToTpebHOCTH U MOTUBBI, peau3yemMble B OOLICHUH.
16. TeopeTndeckre KOHIICIIIUU B TICKXOJIOTUN OOIICHHUS
17. JInanocTHbIE (GAKTOPHI BOCHIPUUMUYUBOCTH K IICUXOJIOTUYECKOMY BO3/ICHCTBUIO
18. PoneBoe noBezeHue.
19. CounanbHO-NICUXOJIOTMYECKHUE YCTAaHOBKH, Y(PQeKThl (MepBUYHOCTH, OyMepaHra,
opeoJia, HOBU3HBI).
20. CpenctBa  HeBepOaibHOW  KOMMYHHUKaluuu.  BusyanbHas,  aKycTHYecKas,
TaKTHJIbHAS, OJb(akTopHas 00JIaCTH.
21. Manunynsuus B mpolecce 00IIeHus U TPOTHBOCTOSIHUE MAHUITYIISALIUU.
22. OcobeHHOCTH OOIIEHUST B KOMaH/1e
23. YbexeHue Kak crocod opraHu30BaHHOTO BO3/IEHCTBHS Ha IICUXUKY YEJIOBEKa.
24. Ctpykrypa u cnenuduka yoex1eHus.
25. OCOOEHHOCTH COIUATBHBIX CTEPEOTHIIOB.
26. Buapl ¥ mpreMbl MaHUITYJTHPOBAHUSI.
27. Ilpupoaa koH(GIUKTOB. Buibl, NpuYMHBI BO3HUKHOBEHUS, TUHAMHUKA PA3BUTHS.
28. Bunpl u TexHuku ciymanus. [IppeMbl akTUBHOTO ciymranus. [IpaBuiia BeneHUs
Gecenpl.
29. Metoap! pa3penieHus KOHQIUKTOB.
30. Ponb HeBepOabHBIX CPEJICTB OOLICHHS B KHU3HH YEJIOBEKA.
Kpurtepuu u mkajabpl olleHUBaAHUS IPOMEKYTOYHON aTTeCTAIUN
IIIkaja u KpuTEepun oueHkH (nuddepeHnpoBaHHbIN 3a4€T)
Otiim4HO Xopoo YnosaersopureabHo | HeynoBiaerBopuTebHO
1. Matepuan n3noxxeH 1. OtBer ynosnerBopser |l. Hemonno nnm 1. Conepxanue
TpaMOTHO, B B OCHOBHOM TPEOOBaHHSM HETOCIIEIOBATEIHHO MaTepHualia He PacKphITO.
oTpeieIeHHON Ha OLIEHKY «5», HO IPH  |PacKphITO CO/IEpIKaHUe
JIOTUYECKON 3TOM MOYKET UMETh Marepuaia, HO Moka3zaHo |2. OmuOKu B
M0CJIEIOBATENBHOCTH, CIIEAYIOIINE HEJIOCTATKHU: |00liee NOHUMaHHe OIpeJIeIEHUH TTOHSTHH,
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IMPAaBUJIBHO UCIIOJIB3YETCA
TCPMHUHOJIOT U

2. llokazano ymenue
WJUTIOCTPUPOBATH
TEOPETUYECKHUE
MOJIOKEHUSI KOHKPETHBIMU
MIpUMEpaMH, TPUMEHSITh
MX B HOBOW CUTYyalluU;

3. [IponemMoHCTpUPOBAHO
YCBOCHHUE paHee
M3YYEHHBIX
COITYTCTBYIOIIUX
BOIIPOCOB,
c(hOpMUPOBAHHOCTh
YMEHUH U 3HAHW;

4. OTBeT po3BYyUaI
CaMOCTOSITENLHO, 0e3
HaBOOAIIUX BOITPOCOB.

2. B uznoxenuun
JOMYIIEHBI HEOOJIbIIINE
po0GeIbl, HE UCKA3HUBIINE
coJiepKaHue OTBETA;

3. JonyuieHsl OJUH - J1Ba
HeJ/IoveTa MPH OCBEICHUH
OCHOBHOT'O COZICP)KaHUS
OTBETA, UCTIPABJICHHBIC
10 3aMEYaHUIO0
Mpero1aBaTels.

BOIIpOCa U
MPOAEMOHCTPUPOBAHBI
YMEHHUS, JOCTATOYHbIE
U1 JalabHEHUIIIETO
YCBOCHHMSI MaTepuaa.

2. menuch 3aTpyaAHEHUS
WM JIOTIYIIEHbI OITNOKH B
ONPEAEIICHUH TTOHATHH,
UCIIOJIb30BaHUU
TEPMUHOJIOTUH,
UCIIPaBIIEHHBIE [TOCIIE
HECKOJIbKUX HaBOJISALIUX
BOIIPOCOB;

3. Ilpu HEMOJITHOM 3HAHUU
TEOPETUYECKOIO
Marepuaia BbISIBICHA
HeJ0CTaTOYHast
c(hOpMUPOBAHHOCTh
YMEHUH U 3HAHWM.

HE MCII0JIb30BaJIaCh
TCPMHUHOJIOTUSA B OTBCTC.
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