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IKOHOMHYECKHIH YHUBEPCHTET»
MHCTPYKIHUS 1O 00C/IYy’KHBAHHIO HHBAJIH0B
U APYIruX MaJoOMOOHJIBHBIX rpaskKiaH

npu nocemennu PrOyY BO «CI'DY»
1. OGIIME INOJIOYKEHMUMSI

1.1. Hacrosmasn HHCTPYKIIUSI onpenesieT rpaBuia [IOBEEHHA
COTPY/IHUKOB (eepalbHOTO roCy/1apCTBEHHOTO OIOJIKETHOIO oOpazoBaTenbHOIO
YUPEeKASHUsI BBICIIIETO oOpazoBaHHs «Camapckuii rocyjapcTBeHHBIH
SKOHOMHYECKHII YHHUBEpCHUTET» (Jajiee — YUpeKJ/IeHue) IpH IPeaoCTaBICHUM
yCIyr HHBaIMUAaM (MHBIM KaTerOpHUsiM MajoMOOHIBHEIX IPaKiaH).

1.2. MuBanua - JULO, KOTOPOE UMEEeT HapylleHHUe 3J0POBbsi CO CTOHKHUM
paccTpoHcTBOM dbyHKIHH opraHnvMsma, 00yCIJIOBIEHHOE 3ab0JIeBaHUAMH,
[IOCJIEJCTBUSIMUA  TpaBM WM Jdedekramu, [pHUBOOsALIEEe K  OrpaHUYEeHUIO
SKU3HeAesTeIbHOCTH 1 BBI3BIBaIOIee HEOOXOAUMOCTh €0 COIUAIBLHOM 3aluuThl".

Maaomoouabnbie rpaskagane (MI) 3TO JIIOAHW HCHBITBIBAIOLIIHE
3aTpy/IHEHUsl TIPH  CAMOCTOATEIBHOM [IEPE/ABHIKEHHH, TIOTYUYCHHH YyCIYIH,
Heo6X0AMMON MH(OPMAaLMM MM TIPH OPUEHTHPOBAHUM B MPOCTPAHCTBE (JIIOJH C
BPEMEHHBIM HapyIIeHHUEM 3/10POBbsi, OepeMeHHBbIe MKEHIUMHBI, JIIOAX CTapimX
BO3PACTOB, JIIOJAM C JETCKUMH KOJSICKAMHM W T.IL.).

2. OBIIIMUE ITPABUJIA DTHUKETA

2.1.06pawerue Kk _uenogexy. TpPH BCTpede oOpaimaiTech ¢ HHBAIHIOM

BEIKJIMBO M YyBa)KHTENILHO, BIIOJIHE €CTECTBEHHO TMOXKaTh HHBAIIMAY PyKy. Korna Bel
pasroBapuBaeTe ¢ MHBAJIMIIOM JII00O# KaTeropuu, obpamaiTeck HENOCPEACTBEHHO

K HeMy, a He K COINPOBOXK/IAIIIEMY WIH CYPAONEpeBOAIHKY, KOTOpbIe

[IPUCYTCTBYIOT MPHU pa3roBope.

2.2.Adexsamnocms U 8eHCAUBOCHIL. OTHOCUTECH K JPYTIOMY HYeJIOBEKY, KaK K
ceGe caMOMy, TOYHO TakK e ero ypaxalite — W TOraa OKa3aHHe YCIyrd B

yupeykaeHuu 1 odbuienue 6yayT 3 HeKTHBHBIMH.



2.3.Hazvigatime cebs u opyeux: KOoraa Bbl BCTpeYdaeTeCch C HEJIIOBEKOM,

KOTOPBII TIJIOXO BU/MT WIIM COBCEM HE BHIUT, 0OA3aTENbHO HasbiBaliTe cebs u TeX
aroneii, Koropble npuunuid ¢ Bamu. Ecnu y Bac oOmas Oecepa B rpyiine, He
3abpIBaliTe MOSICHUTh, K KOMY B JIaHHBI MOMEHT Bbl OOpalliaeTech, ¥ Ha3BaTh CceOsl.

2.4 . [Ipedaoxcere nomowu: €CIn Bbl IpejJiaraere rnmoMolllb, KJIUTe, MokKa ee

NnpuMyT, a 3aTeM cnpamnsaﬁTe, YTO ¥ KakK aeyarthb;, Bceria npe):maraﬁ"re nomMmolilb,

€CJIM HY?KHO OTKPBITH TSIPKEJIYIO JIBEPh HMJIH OOOUTH NpensTCTBHE.

2.4.OQb6ecneuenue OocmynHocmu _ycay2: Bcerjga JIU4YHO yOexnalreck B
JIOCTYITHOCTH MECT, TIJle NPpedyCMOTPEHO OKaszaHHe YCIyr M MNpHEeM TIpakIaH.
3apanee NoOMHTEpeCcyHTeCh, KAKME MOIYT BO3HUKHYTH IIPOOJIEMBI MITH Oapbepsl U
KaK X MOYKHO YCTPaHHUTh.

2.5.06pauieriue ¢ Kpecao-KOJAACKOU: WHBAJIHAHAas KOJsSICKa - 3TO YacTh

HEePUKACAEMOro [POCTPAHCTBA 4YeJoBeKa, KOTOphIi ee wucnonesyer. He
obGokauyMnBaliTech Ha Hee U He TosikaiTe. Ecnu Bac nMonpocuin 1nmoMo4bs HHBAJIHIAY,
repeBHUralolleMycsl Ha KOJIsICKe, cCHaJaja KaTute ee MeleHHo. Konsicka 6sICTpO
HaBupaeT CKOpPOCThb, M HEOXKHIAHHBIH TOJIYOK MOYXKET IPHBECTH K IIOTEpe
paBHOBECHS.

2.6. BrnumamenbHocmb U mepneausocms. Korja BbI pa3roBapuBaeTe C

4eJOBEKOM, HCHBITBIBAIOLIMM  TPYJAHOCTH B  OOIeHMH, ciylnaidTe ero
BHUMATEIbHO. ByZIbTe TepIejuBbl, )KIAUTEe, KOrja 4ejJOBeK caM 3aKOHYHUT ¢pa3sy.
He nonpasnsiiTe ero U He goropapusaiitTe 3a Hero. IToBropuTe, 4TO BBI MOHSIH,
3TO MOMOKET YEJIOBEKY OTBETUTH BaM, a BaM —— TMOHSTE €ro.

2.7.Pacnonooicenue 0as _becedvl: KOrjga BBl TOBOPHUTE C UYEIOBEKOM,

MOJBL3YIOUIMMCs HWHBAJIUIAHON KOJISICKOH HMJIM KOCTBUISIMH, PaclOJIOXKHTECh Tak,
yTOOGBI BAlllM M ero rja3a ObUIM Ha OJHOM YPOBHe, TOorja BamM Oyner Jerdye
pasroBapuBaTrhk. Pasrosapusasi ¢ TeMH, KTO MOXeT, HYHTaTh IO ryoam,
pacrnosiokKUTEeCh TaK, 4TOOBI Ha Bac nanan ceet, u Bac 651710 XOPOIIO BUHO.

2.8./lpusneuenue _eHumanus __4enogexa: 4YTOObl MNpHUBJIEYhL BHUMaHHE

YyeJIOBEeKa, KOTOPBIH IMI0XO CIBILINT, MOMAIIUTEe €My PYKOH WM MOXJIOTAanTe IIo
riedy. CMOTpUTE €My IPSIMO B rjla3za M FOBOPUTE YE€TKO, HO UMeHTe B BHIY, YTO HE

BCE JIKOJIM, KOTOpPBIE IIJIOXO cablllarT, MOr'yT qyUaTaTh IO I‘YGaM.



2. COMNMPOBOK/JIEHUE MHBAJINIOB HA NMMPUEME B YUPEXXJIEHUU
U IIPU OKAZAHUUNW UM YCIIVYT

3.1.MuBanuaaM okazbIBaeTcsi HeOOXo/HuMasi MOMOIIE IPpH BXOJie B 3/laHHe
(BBIXOJIE U3 3JIaHMsI), cAade BepXHel oesKabl B rapaepos (MmojlydyeHuH U oleBaHUuH
BepPXHEH 01e)/1bl).

3.2.B nepBoouepeaHOM MOPsIAKE YTOYHSIETCs, B KAKONW ITOMOIIM HY>JaeTcs
HHBAIU/I, LIeJIb ITOCELIeHHs YUPeKIAeHHsI, HEOOX0AUMOCTE CONPOBOXKAEHMS.

3.3.Jlna oOecrniedyeHHsi AOCTyla HHBaJMIOB K yCIyramM CHEeUHalIMCTy IIpH
npuéMe HHBAJIMIA B YHYPEXK/ISHHH HEOOXOANMO:

a)pacckazaTh HHBAIHIY 00 0cOOEHHOCTSIX 3/1aHUsl YUPEeKIASHHS:

-KOJIHYEeCTBE DTAMKEH; HaJIU4YHUH nudTos, Hopy4Hei, ApYTHUX
MIPUCITOCOOeHUE W YyCTPOMCTB JJIsi HMHBaJIHIOB IIPUMEHUTEJIBHO K €ro
(pyHKIIMOHANBHBIM  OIrPaHMYEHHSIM;  PAaClOJIO)KEHHH  CaHHUTAPHBIX  KOMHAT,
BO3MOJKHBIX IIPENsITCTBUAX HA IMYTH WU T.J1.;

-HeOOXO/AMMBIX JJIsI OKa3aHWs YCIYIH CTPYKTYPHBIX IIOJpa3/elieHHuAaX
YUpEeKJeHHs] U MecTax MX PaclioJIOKeHHUs B 3J/IJaHUHM, B KAKOM KaOHHeTe H K KOMY
00paTHUTBCA T10 BOTIpOCAM, KOTOphIe MOT'YT BO3HUKHYTHL B XOJe IIpeJoCTaBIICHHS
YCIIYTH;

0)MO3HAKOMHTE MHBAJIM/1a CO BCEMH CIlel[HalluCTaMH, 3a/leHCTBOBAHHBLIMH B
paGoTe ¢ HHUM, JIHYHO, IpeJICTaBuB Mo (hpaMHUIMHA, UMEHHU U OTYeCTBY cHelualucra
U MHBanuaa apyr apyry. MadopmupoBath, K KOMY OH JIOJDKEH O0paTUTHECS BO BeeX
caydasX BO3HHUKAIOUIUX 3aTPYyAHEHHUIA.

B)IIPH OKA3aHHWH YCIYTI'H B YYPENKJIeHHUH YETKO pa3bsiCHUTH rpad)uK oKa3zaHHs
ycayry (BbIAATE pacryucaHue IpHeMa rpa<jaH, 3alucaTk Ha JIMCT BpeMsi U MecTO
oKazaHHusl YCJIYrH W T.J.); yKa3zaTh MecTo e&€ rnpoBeleHUs (MMokKa3zaThk HYXXHBIH
KaOWHeT), AaKLEeHTUPOBAaB BHHMMAaHHME Ha IIyTh I10 YUYPEXKJICHHUIO OT BXoJa MO0
xabuHeTa, Mpyu HeOOXOAMMOCTH COIMPOBOJUTE O MeCcTa OKa3aHHs YyCIIyTH.

r)obecrneyuTs JOMYCK B 3J]aHHe CcoD0aKHU-TIOBOABIPS, COIIPOBOXKIAOLICH
WHBaJIHIA 110 3PpEHHIO.

3.4. Ocobennocmu obueHss ¢ UHBANUOAMU, UMEIOUUMU HAPYULEHUE 3PEHUSL

UAU HEZPAYUUMIL.



Oka3biBasi CBOIO TTIOMOILIb HE3PsUEeMY Y€JIOBEKY, HAMPABJISIMUTE €ro, He
CTUCKHUBAs ero pyKy, UIHUTE TaK, KaK Bbl OOBIMHO Xoaurte. He Hy»HO XBaTaTh
CJIENOro YeJoBeKa U TAlMTh ero 3a coboil. Eciiu Bbl 3aMeTHIIN, YTO HE3PSIYHM
yeJIOBEK COMJICS ¢ MaplIpyTa, He yrnpagjsiTe ero J1BH>KEHHEeM Ha pacCTOsIHUH,
MOAOHANTE M MOMOIUTE BhIOpATHCS HA HYKHbBIH ITYTh.
OnuumMTe KpaTKo, rje Bbl HaxoauTech. [IpenynpexnaiTe O NpPEensaTCTBHIX:
CTyIeHsX, Jy’ax, siMax, HU3KHUX MPUTOJOKax, Tpybax M T.I. Hcnone3yiite
dppasbl, xapakTepHU3yrollHe BET, PACCTOSIHUE, OKPYIKaIOIIyIO 00CTaHOBKY.
He xomanayliTe, He Tporaiite U He HrpaiiTe ¢ cOOaKOH-TTOBOABIPEM.
Ecnu BBl cobupaerech YUTATh He3psAvYeMy 4E€JOBEKY, CHadaua Ipeaynpeaure
ero 06 stoM. N'oBopuTe 06bIYHBIM rojocoM. Kora He3psuunii 4eJoBeK JOJDKEH
rnoJirnucarb  JOKYMEHT, npourdTanTe  ero 00s13aTeIbHO  IMOJIHOCTEIO.
HMuBanuaHoCTeE He OcBOOOYKaeT CIernoro 4YejoBeKa OT OTBeTCTBEHHOCTH,
00YCITOBIIEHHON 3aKOHOAATEIBCTBOM.
Korma Bbl npejlaraete He3psideMy 4eJIOBEKY CeCTh, HE ycCaXkuBaiTe ero, a
HanpaBbTe €ro pyKy Ha CIIMHKY CTyJla WM NOIOKOoTHMK. He Boaute 1o
[MOBEPXHOCTH €ro pyKy, a naiiTe eMy BO3MOXXHOCTB CBOOOAHO TMOTporarh
rnpeaMer.
Korja BblI obIaerech ¢ rpynroil He3psiduX JIFoJiel, He 3a0bIBaliTe KaXK/1pli pas3
Ha3bIBATH TOTO, K KOMY BBEI OOpalllaerech.
He 3acrtaBnsiiTe Bamero cobecenHuka oOpamarbcsi B MYCTOTY: €CIH BBl
nepeMellaeTech, peaynpeaure ero 00 3Tom.
HM36eraiite pacruibiB4aThiX OIPENeIeHU M HHCTPYKIHI, KOTOpBIE OOBIYHO
COMPOBOKAAOTCS KECTaMH, CTapaliTech OBITH TOUHBIMH B ONPENC/ICHHUX.
Oka3sbIiBas [MTOMOIIL He3psiueMy, JABHIalTeCh HE TOPOIISICh, U MPH CIIYCKE HIIH
noabEMe 110 CTYIeHbKAM BEAWTE HE3psiYero MepreHIuKyssipHo kK Hum. He
nenaiiTe poIBKOB, PE3KHX JIBUKEHHH, NMpeaylIpeKAaiTe O MpenaTCTBUAX.

3.5. Ocobennocmamiu obweHUs ¢ UHBANUOAMU, UMEIOWUMU HAPYULeHUe CIyXa:
PazroBapuBasi ¢ 4YeJIOBEKOM, Yy KOTOPOro IUIOXOH CIIyX, CMOTPHUTE MNpPsMO Ha

Hero. He 3aremusiiite cBoe JIMIIO U HE 3aropa)KUBaliTe ero pykKkami, BOJIOCaMH



WM KaKUMH-TO rpeaMeTraMHi. Bamn cobecenHMK NOJKEH MMETh BO3MOXHOCThH
clie/INTh 32 BRIPpA’KeHUEM Balllero JiMiia.

CyuiecTByeT HECKOJIBKO THIIOB H cTerneHeil riyXxorbl. COOTBEeTCTBEHHO,
CYIIIECTBYET MHOIO CIIOCOOOB OOIIEeHHs] C JIIOABMH, KOTOPhIE IJIOXO CIBIIIAT.
Ecau BRI He 3HaAeTe, Kakoil MpearnoydyecTh, cOpocHTe y HUX. HekoTtoprie nrom
MOI'YT CJbILIATE, HO BOCTIPUHHUMAIOT OT/eNbHBIe 3BYKH HelpaBHIBHO. B 3ToM
ciydae roBopuTe 0oJiee rpOMKO M HeTKO, I100Hpas MoAXoAsIIuil ypoBeHs. B
JAPYroM cily4dae MoHaaoOHuTCs JIMILIE CHHU3UTh BBICOTY I'0JIOCA, TAK KaK YE€JIOBEK
yTpaTuil CriIoCOOHOCTh BOCIIPHHUMAThL BbICOKHE YaCTOTHI.

YroOkl MpUBIIeYsL BHUMAaHHE YeJIOBEKa, KOTOPBIH IJIOXO CJBILIHT, HA30BUTE €0
no umenu. EciM oTBera HeT, MOYHO cJierka TPOHYTH UejOoBeKa HJIM Ke
roMaxaTrhb PyKOIA.

["'oBopuTe sicHO U poBHO. He Hy>KHO H3/IUIIIHE NOAYEPKUBATE 4TO-TO. Kpnyars,
0ocoOeHHO B YXO, He Halo.

Ecnu Bac mpocsiT MOBTOPHTH HYTO-TO, MOIMNpoOyiHTe nepedpasupoBaTk CBOE
npejuioxkenre. HMcenonp3yiite kecThl. YO6eautech, 4YTOo Bac mnoHsau. He
CTECHSIMTECh CIIPOCUTH, IMTOHSIIT JIU Bac codbeceIHUK.

Ecnu Bbl coolliaere uHH(pOpMauHioo, KoTopasi BKIKOUYaeT B cebs Homep,
TEXHHYECKHI WM APYroif CIIOKHBIH TEPMHH, aJipec, HAITUIIUTE ee, coodImTe
no daxkcy MM JIEKTPOHHOH ro4yre WM JIOOBIM APYruM crnocobom, HO Tak,
4TOOBI OHa Obl1a TOYHO IMOHSTA.

Eciu cyliecTBYIOT TPYJHOCTH MPH YCTHOM OOIIIEHUH, CIIPOCHTE, He OyneTr m
IIPOLLE ITePENMUChIBAThCH.

He 3abGmiBaiiTe o0 cpene, KoTopas Bac OKpyxkaeT. B Oonpmmux wWimu
MHOTOJTIOIHBIX TMOMEULIEHUSIX TPYJIHO OO0lIaThCsl C JIIOJAbMH, KOTOpPbIE ILJIOXO
cabiuaT. SIpkoe CoJIHLIe UM TeHb TOYXKEe MOTyYT OBITh OapbrepaMH.

O4eHb 4acTO TJIyXHe JIIOJH HMCHOIB3YIOT SI3BIK >KecToB. Ecim Bbl oOllaerech
yepes3 nepeBOUHMKa, He 3al0y/bTe, 4TO OoOpallaThCs HalO HEINOCPEJICTBEHHO K
cobecemHUKY, a He K [MepeBOJAYUKY

He Bce n1oaH, KOTOpbIE TJIOXO CHBIIIAT, MOTYT YHTATh Mo rydbam. Bam nyuine

BCEro CrpocuTh 00 3TOM npu nepsBoii BcTpede. Ecinu Bam cobeceaHuk



obnazgaer >THM HaBBIKOM, HYXHO COOJIIOIaTh HECKOJIBKO BaXXKHBIX TPaBHIL.
IToMHHUTE, 4TO TONBKO TPH HU3 JECATH CJIOB XOPOILIIO MPOYHTHLIBAIOTC.

* Hyxno cMmoTperh B JIHMLIO cOOecelHUKY W TOBOPHUTH SICHO W MEIJIEHHO,
UCMOJIL30BaTh TMpocThie ¢pasbl M u3bderars HECYILIECTBEHHBIX CJIOB;
WUCMOJIB30BATh BBIPAXKEHME JIMILA, KECThl, TEJIOABHUIKEHHsI, €CJIH XOTHTEe
MOAYEPKHYTh HMJIH [IPOSICHHUTE CMBICII CKa3aHHOTO.

3.6. Buowst bapvepos npu okazaHuu Yeaye uHeaniuoam

OcHoOBHBIE KaTe ropuu

3HaunMbie Hapbepbl OKPYIKa i1 cpenbl A y4yeTa M ycTpaHeHHUs
MAaJIOMOBHIILHBIX FpajcaaH pEcp pyKaioiei cpenst (s y ycTp

Ha 00beKTe)

Bricokue noporu, ctynenu. OTCcyTCTBHE MOPYYHEi, HApYILUEHHE MX
BbICOTBbI. HepoBHoe, CKONb3KOe M MIATrKoe (C BBICOKMM BOPCOM,
KPYITHOHACIITHOE H npouee) MOKPBITHE. HenpaBunbHo
YCTAHOBJIEHHBLIE TIaHAYChl, OTCYTCTBHE CKATOB. Y3KHE [IBEpHbIE
npoembl M Kopuaopsl. HeagantupoBaHHble CaAHHTAPHBIE KOMHATHI.
OTcyTcTBHE MecTa i pa3sBoOpoTa B MNoMelleHUsX. Brbicokoe
pacriosiokeHue HH(OPMAaLIMH HA CTOMKAX U CTEH1aX.

HuBaanabsl, nepeaBHraiiiHecst Ha
KPec/I0-KoJscKAaX

HuBanuabl ¢ nopaskeHneM HHMKHHX
KOHev HocTell (MCcnmoJbL3VIoIHe
TPOCTH, KOCThLIJIH, ONOPLI)

Bricokune nopormu, cryrnenr. HepoBHoe H CKOJIb3KOE MOKPBITHE.
HenpaepunbHo ycTaHoBIeHHbIE NaHLyCbl. OTCYTCTBHE NMOPYYHEH.
OTcyTCTBHE MECT OTABIXaA HA MYTH ABHIKEHHSI.

Tpyanoctu B OTKpeIBAaHHHM ABepeii. TpyaHOCTH B NOJIL30BAHHH
BLIKJIIOYATENSAMH, KpaHaMu u 1ap. HeBo3MOKHOCTB, CIOMKHOCTH B
HarucaHuM TekcToB. MHble orpaHudeHus NeicTBUSA pYKaAMH.

Husanuael ¢ nopaskenueM BepXHHX
KOHe'HocTel

Ilperpaael Ha MyTH ABHKEHHA (KOTOHHBI, TYMOBI, CTOHKH H
npouee). Ctynenu, ocobeHHO pa3HO reomeTpHrH, 6e3 UBETOBOTrO,
TAKTHIABHOrO 0003HauYeHus. OTCYTCTBHME KOHTPACTHOMH U
TAKTHJIbHOH MH(popMalMu ¥ ykasarteneii. Orcyrcreue

Caensie u caadoBuasimme
HH(}pOpMaLHOHHBIX TabJIHYEK, BBITIOJIHEHHBIX IpHpTOM Bpaiins.
e R OTcyTcTBHE NOPYUHEH, MHBIX HATIPABISIOLLMX.
HeopranmszosanHocTe gocTyna Ha oOBEKT M MecTa OKUIaHH
cobakd-npoeoaHuKa. OTcyTcTBHE MyOaupylollei 3By KOBOH

HHGOPMALIHK NPH SKCTPEHHBIX CIIYYasiX.

OTcyTcTBHE M HEIOCTATOYHOCTh 3PUTENBHON HHpOpPMAaLIHH.
OrcyTreTBHEe cypao- U THQIOCYpAONepeBoIa U TTEPEeBOIYHKA.
OTcyTeTBHE ay/IHOKOHTYpPa, HHAYKLHOHHBIX METelNb.
Cayxue u caadocabimamme Y i i ¥
DnexkTpoMarHuTHbie noMexu. MHubie nHpopMauroHHbie 6apbepsl H
oTcyTreTBHe aybinpytolleii ceeToroi HHbOpMaLHKH NpyU

Hpes3 BbEIYAHHBIX CHTYAaLIMAX.

OrcyreTBye (HEOCTATOYHOCTE) MOHATHOMH MHpOpManuH,

UHGOPMAaLIHH HA NPOCTOM sA3bike. OTCYTCTBHE OrpakKieHH i
HuBaanabl ¢ 0CODEHHOCTAMH
OMNacHbIX MeCT. TPyJIHOCTH OPHEHTALIHH MPH HEOAHO3ZHAYHOCTH
HHTEJIeKTYAJbBHOro passuTHH

undopmanmui. HeopraHM3oBaHHOCTE CONPOBOKACHHS HA

obbekTe.




