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Coaepixkanue (pabouyasi nporpamma)

Crp.
3
Mecto nucuuminHel B ctpykrype OIT
[Inanupyemblie pe3yibTaThl 00Y4EeHHS IO TUCHUILTHHE, 00ECIIEUYNBAIOIINE TIOCTHKECHUE 3
IUIAHUPYEMBIX PE3YJIBTATOB 00YUYEHHMS 110 IporpamMme
. 4
O6beM u Bubl yaeOHON pabOThI
4
ConeprxaHue TUCIUILTAHBI
6
MatepuanbHO-TEXHUUYECKOE U YUeOHO-METOINYECKOE 00ecTIeYeHHE TUCIUTLINHBI
8

CDOHI[ OLCHOYHBIX CPCACTB 10 JUCHUIIIIMHE



Lenpto w3ydeHUsT TUCHMIUIMHBI  SBIsieTcss  (OpPMUpOBAaHHE pe3ylbTaTOB  OOy4YeHHS,
o0ecreynBaroIuX JOCTIKEHUE TUIAHUPYEMBIX Pe3yJIbTaTOB OCBOEHHS 00pa30BaTEIbHOM MPOTPaMMEI.

1. MecTto nucuuniauebl B ctpykrype OII

JucrnuniuHa JlenoBble KOMMYHUKAIIMA U JAOKYMEHTOOOOPOT BXOAUT B 00SA3aTENIbHYIO 4acTh
6noka b1.uciumiuae (MOTyIIH)

[IpenmecTByromue JUCHUIUIMHBL IO CBSA3AM KoMmIeTeHUnW: MHOCTpaHHbIN sA3bIK, Putopuka n
CTHWJIMCTUKA NMUCBMEHHOW peud, Pycckmil s3bIK M KynbTypa peud, PycCkuii A3bIK KaK MHOCTPAHHBIMN,
DKOHOMHMYECKas Teopus, ODKOHOMHUYECKass HUCTOpHs, OKOHOMHUKA opraHuzauuu, @duHaHcoBas u
HasoroBas cuctema P®, OcHoBbl MeHeKMeHTa, OCHOBBI yueTa 1 (PUHAHCOBOW OTYETHOCTH

[Tocnenyromuye NUCHMIUIMHBL MO CBS3SIM KOMIETeHIUMH: KoprnopaTUBHBIM M NEpCOHAIbHBIN
UMUDKMAOUKHHT, TEeXHOIOTHH TpOoJaku Mpo(decCHOHANBHBIX YCIyr, Teopusi OTpacieBBIX PBHIHKOB,
[IponieccHO-OpUEHTUPOBAHHOE YIIPABIICHHE, Y IPABICHNE N3MEHEHUSIMHA

2. HJIaHI/IpyeMbIe Pe3yJabTaThbl Oﬁy‘-lel-ll/lﬂ mo AMCHMIIJINHE, oﬁecnequnamume JOCTHIKCHUEC
IJIAHUPYEMBIX PE3YJILTATOB Oﬁy‘-lel-llflﬂ Imo nmporpamme

Nzyuenne aucuuruimHbl JledoBble KOMMYHHKAIMA B IOKYMEHTOOOOPOT B 00pazoBaTEIBHOMN
MporpaMMe HampasJIeHO Ha (opMUpOBaHHE Y 00YUArOIIMUXCS CIEAYIOIUX KOMIETeHIINH]:
YuuBepcanbHble komnereHuun (YK):
VYK-4 - Cnioco0eH oCyIecTBISTh JIe0BYI0 KOMMYHHKAIIMIO B YCTHOM M MUChbMEHHON (hopMax Ha
rocyiapcTBeHHOM s13bike Poccuiickoit deaepaiuy 1 HHOCTpaHHOM(BIX) SI3bIKE(ax)

IInanupyemsle |[lanupyemble pe3yabTaThl 00y4eHHUs M0 JUCHUILINHE
pe3yabTaThl
00y4eHHS IO
IIPOrpaMMme
VK-4 VK-4.1: 3uats: VK-4.2: YMmeTs: YK-4.3: Branets (UMeTh
HAaBBIKH):
OCHOBBI JI€JIOBOTO IIPUMEHATh HA IIPAKTHKE  [TEXHOJIOTHEN

001IeHusI, BepOaTbHBIC U
HeBepOaTbHBIC CPEICTBA
B3aMMO/ICHCTBHSI C

KOMMYHUKaTUBHBIC
TE€XHOJIOTHH, METOJbI U
CIIOCOOBI JE€JI0BOI'0

MEKINYHOCTHOTO JIEIOBOTO
0oOIIIeHN Ha
rOCyJIapCTBEHHOM U

MapTHEpPaMu; OOIIIeHHS; MCTIOJIL30BaTh  |HHOCTPAHHOM SI3BIKaX, C
COBpPEMEHHBIC nH(OpMaIMOHHO- MIpUMEHEHUEM
KOMMYHHUKATHUBHBIS KOMMYHHUKAITHOHHBIC pohecCHOHATBHBIX
TEXHOJIOTMH Ha TEXHOJIOTHH TPU TTOUCKE  |A3BIKOBBIX (DOPM M CPEICTB
roCyJIapCTBEHHOM U HEOOX0IUMOM

MHOCTPAaHHOM $I3bIKAX;
3aKOHOMEPHOCTH JI€II0BOM
YCTHOW U IIUCBMEHHOMN
KOMMYHHKAIUH

UH(POPMAIIUHU B POLIECCE
peLICHHsI CTaHIAPTHBIX
KOMMYHHKATHBHBIX 337124
Ha rOCyJIapCTBEHHOM U
WHOCTPAHHOM (- BIX)
SI3BIKAX

Oobmenpogeccuonanbubie komnereHunu (OIIK):
OIIK-1 - CiocoOeH mpuMeHSTh 3HaHUSI YKOHOMUYECKOW U YIPABICHYECKON T€OPUH TIPH PEIIeHUN
ONEPATUBHBIX U TAKTUYECKUX 33]a4 B TOPrOBO-3KOHOMHUUYECKOM, TOProBO-OPraHU3alMOHHOM, TOPrOBO-
TEXHOJIOTMYECKON M aIMUHUCTPATUBHO-YIIPaBIeHYEeCKOH chepax;

[Inanupyemsle
pe3yabTaThl
oOyueHus 1o
IIpOrpaMme

IInanupyemsble pe3yJbTaThl 00y4eHHs MO JUCHHUILIMHE




OIIK-1 OIIK-1.1: 3narsk:

OIIK-1.2: YMeTh:

OIIK-1.3: Bnagets (umeTh
HAaBBIKH):

OCHOBBI PdKOHOMHYECKOM U
YIPaBJIECHYECKON TEOPHUH,
THUTIBI TPO(ECCHOHATBHBIX
3a7a4 M CIIOCOOBI UX
pelLeHus

IPUMEHSTH 3HAHUS
SKOHOMUYECKOHN U
YIIPABJIICHYECKOU TEOPUU B
pelIeHnHt 3a1a4
npodeccrnoHanbHO M
JIESITEIbBHOCTH

HaBBIKAMU PELLICHHUs 3a1a4
npodeccrnoHaIbHO I
JIeATEIIbHOCTH Ha OCHOBE
MIPUHIIUIIOB U MOJIOKEHUN
YIIPABJICHYECKON U
YKOHOMHUYECKON TEOpUU

3. O0beM 1 BUIbI Y4eOHOH padoThI
VY4eOHBIM IJIaHOM MPEAYCMATPUBAIOTCS CIIEAYIOIINE BUABI Y4eOHOM paboThl 110 AUCLUIUIMHE:
OuHo-3204Hasi Gopma 00y4eHust

Bujbi yue0Hoii paGoThbI Beero wa/ 3.c.
Cem 5
KonrakTHas paboTa, B TOM ymcIe: 4.15/0.12
3aHATHUS JIGKHIMOHHOTO THUTIA 2/0.06
3aHATHS CEMUHAPCKOTO TUTIA 2/0.06
WupmBuayansHas koHTaktHas padora (KP) 0.15/0
CamocTosTenbpHas padoTa: 85.85/2.38
[TpomexyTouHast aTTecTaIus 18/0.5
By npomexyTo4HOM arrecTanum:
3ager 3au
OO6mast TpyI0eMKOCTh (00beM YacTu 00pa3oBaTeILHON
nporpamMmsl): Yacel 108
3a4eTHBIE €TUHUILIBI 3

4. Conep:xaHue JMCHUIIHHBI

4.1. Pazoenvt, membl OUCUUNTUHBL U BUObL 3AHAMUIL:
TemaTnueckuii TUIaH TUCIUILTAHBI JIeTOBbIE KOMMYHUKAIIMKA U JOKYMEHTOOOOPOT MpEICTaBICH
B TaOJIHIIE.

Pa3nesibl, TeMbI AUCHMILUIMHBI U BUABI 3aHATHI
OuHo-3204Has gopma 00y4eHMsI

KonTakTHasi padora = Ilnanupyembie
3ansaTus § pe3yjJbTaThl
CEeMHHAPCKOT0 = « o0yuenns B
Ne HauMeHOBaHHE TeMbI = LLLL o N E S| coornomenun c
/1 (pa3nesia) IMCUMTIHHBI § T o= =< =z e 'S pe3yJibTaTaMu
> = B = [ 9o = 6
=] g & S o0y4eHus 1Mo
g3 z o0pa3oBaTeIbLHON
ol < nporpamme
TeopeTnueckre OCHOBBI YK-4.1, YK-4.2, YK
1. |menoBBIX KOMMYHUKAIUN U 1 1 40 (-4.3, OIIK-1.1, OIIK
JOKYMEHT000OopoTa -1.2, OIIK-1.3
[InanupoBaHue U opraHu3anys VK-4.1, YK-4.2, VK
2. |AenoBBIX KOMMYHUKAIIUN U 1 1 45,85 1-4.3, OIIK-1.1, OIIK
JOKYMEHTO000opoTa -1.2, OIIK-1.3
KoHTpoas 18
HToro 2 | 2 [ 0.15 | | 85.85

4.2 Cooeprcanue pazoenos u mem



4.2.1 KontakTHasi padora

TemaTHnka 3aHATHI JEeKIMOHHOI0 THUIIA

HaumeHoBaHHeE TeMBbI

Buj 3anarus

Neni/n TemaTnka 3aHATHSA JIEKIIMOHHOT0 THIIA
(pa3neJia) IMCHUIIMHBI | JIEKIMOHHOI0 THIIA™
1. TeopeTnueckue OCHOBBI OcHOBHEIE OHATHUSA JIEJIOBBIX
JIEJIOBBIX KOMMYHUKALIUN JEKIMS koMMyHHKammi. L{udpoBas skocucrema
U JIOKyMEHTO000poTa JICJIOBBIX KOMMYHUKAIMM U OU3HEC.
JIeKIUs KomMyHnukanmonsslid npouecc. Bupsl
JIEJIOBBIX KOMMYHHKAIIHI
JIEKLHS Mopaenn KOMMyHUKaIWM.
®opMupOBaHNE KOMMYHUKALMOHHBIX
ceren
JeKIUS JlokyMeHTOO000pOT, METO 1B
(dbopMupoBaHUsl U GE30MIACHOTO XPAHEHHUS
2. |[InanupoBaHnue, JIeKLHs OddexT koMMyHUKaUl
OpraHu3aius u
peanusanus 1eI0BbIX N JIMYHOCTHBIE U MEKJIMYHOCTHBIC
KOMMYHHUKAIUA U KOMMYHHKaIUU, 1u(pOoBbIe MIATHOPMBbI
JTOKYMEHTO00O0pOTa WX OCYIIIECTBIICHHS
JEKIUS [TpaBuiia 3¢ (eKTHBHBIX KOMMYHHUKAIHI.
JeKIns @DOopMBbI J1EI0BBIX KOMMYHHUKAIIUN B
OpraHu3alui ¥ METO/Ibl UX pealn3aluu
JeKIns MeTob1 yripaBieHHs] OpraHu3allOHHBIMU

KOH(IMKTaMHU

*JIEKIIUU U MHbIe Y9eOHbIC 3aHATHS, TPEAyCMaTPHUBAIOIINE IPEUMYIIECTBEHHYIO ITepeaady yaeOHOM HHPOpMaIIK
MearornaeckuMy paboOTHUKaMH OpTaHW3alWy U (WJIH) JINLAMH, IPUBJIEKaEMbIMH OpTaHU3aIled K pearn3aiuu

00pa3oBaTEeNbHBIX MPOTrPaMM HA WHBIX YCIOBHUSAX, 00YIarOIINMCS

TemaTuka 3aHATHIH CEMUHAPCKOI0 THIA

HanMeHoBaHHNe TeMBI

Bun zanarus

TeMaTuka 3aHATUHS CEMHUHAPCKOIo

Neni/m
(pa3nesia) IMCHUIUIMHBI | CEMUHAPCKOTr0 THIAa™* THIIA
1 Teopernueckre 0OCHOBBI OcHOBHBIE MTOHATHS JIEJIOBBIX
JICIIOBBIX KOMMYHHUKAIIUMA | TpakTH4YecKoe 3aHsATHe |KoMMyHHKanuid. [ludpoBas skocucrema
1 TOKyMEHTO000pOTa JICTIOBBIX KOMMYHUKAIIMI ¥ OU3HEC.
npakTuyeckoe 3auatie  |KoMMyHUKallMOHHBIN nporiecc. Bubl
JICTIOBBIX KOMMYHHUKAITUHA
npakTuieckoe 3anarne  |Moaenn KOMMYHHK&IIHI)'I.
dopMHUPOBaHNE KOMMYHUKAIIMOHHBIX
ceTei
NpaKTHYECKOE 3aHATHE | [IOKyMEHTOOO0POT, METOIbI
dbopmMupoBaHus ¥ 6€30MMACHOTO XPAHCHUS
2. |[InanupoBaHwue, NpaKkTHYECKOoe 3aHATHE | DPPEeKT KOMMYHUKALIUH.

OpraHu3anus u

peanu3anus AeJI0BbIX
KOMMYHUKaLUNA U
JOKyMEHTOO00OopoTa

MPAKTUYECKOEC 3aHATUC

JIMYHOCTHBIE U MEKIMYHOCTHBIE
KOMMYHUKALUH, U(GPOBHIE
1aT(GOpPMBI UX OCYIIECTBICHUS

MMPAKTHUYCCKOC 3aHATUC

ITpaBuia 3¢ eKTUBHBIX KOMMYHUKAIMH.

MMPAKTHUYCCKOC 3aHATUC

DopMBI AEIOBBIX KOMMYHUKALIUH B
OPra’u3alui ¥ METO/Ibl UX peaju3aluu

MMPAKTHUYCCKOC 3aHATUC

Mertob! ynpaBieHus
OpPraHu3alMOHHBIMU KOH(DIUKTaMU




kel CCMUHAPBI, MPAKTUYCCKUC 3aHATUA, IIPAKTUKYMBEIL, J'Ia60paTOpHI:I€ pa6OTLI, KOJIJIOKBUYMblI W HWHBIC

AHAJIOTNMYHBIC 3aHATHUA
HNnas xoHTakTHas padora

[Tpu npoBenennn yueOHbIX 3aHsATHI CI' DY obecneunBaer pa3BUTHE Yy 00yJarONIUXCsl HABBIKOB
KOMaHJIHOW paboThl, MEXIMYHOCTHOW KOMMYHUKAIIUM, HPUHSATHS DELICHUH, JIHICPCKUX KauecTB
(BKJTFOUAst PU HEOOXOJMMOCTH MPOBEACHNE MHTEPAKTUBHBIX JIEKLIUH, IPYNITOBBIX TUCKYCCHH, POJIEBBIX
UIp, TPEHUHIOB, aHAJIU3 CUTYalluii 1 UMUTALMOHHBIX MOJEJIEH, IIPEoiaBaHue JUCLMILINH (MOIYJIEH) B
¢dbopmMe KypcoB, COCTaBICHHBIX HAa OCHOBE pE3YJbTAaTOB HAYYHBIX HCCIICAOBAaHUM, TNPOBOJANMBIX
OpraHM3aleil, B TOM YHCIIE C yUeTOM PErHOHalIbHbIX 0COOEHHOCTEN PO(ECCHOHAIBLHON eI TEIbHOCTH
BBIITYCKHUKOB UM NOTpeOHOCTEN paboToaarenei).

@opMBl ¥ METOJBl MPOBEACHHUS HHOM KOHTAKTHOW palOOThl NpuBEAeHbI B MeTOau4ecKuX
YKa3aHUSX TI0 OCHOBHOM Npo(eCCHOHaIbHOW 00pa30BaTeIbHOM MporpaMme.

4.2.2 CamocTosiTe/IbHasi padoTa

Neni/m | HammenoBanue Tembl (pa3aena) nucuuniaunsl | Bug camocrosiTesibHOI padoThl ***

< |- IOArOTOBKA JOKJIaJa
TeOpCTI/ILICCKI/IC OCHOBBI ACJIOBBIX KOMMYHUKAIIUU

1. - IIOAT'OTOBKA 3JICKTPOHHOU NPE3CHTALIUN
U JOKYMEHTO000poTa
- TECTUPOBAHUE
- IIOATOTOBKA JOKJIaJa
[TmanupoBaHue, OpraHU3aIis U peaTn3anus .
2. - IOATOTOBKA AJIEKTPOHHON NPE3EHTaLUN

JIeJIOBBIX KOMMYHUKAIIUNA U TOKYMEHTO000poTa

- TECTHPOBaHHE

*** camocrosiTenpHas paboTa B ceMecTpe, HalMCaHne KypCOBBIX padoT, MOKIIAJ0B, BHIMOIHEHNE KOHTPOIBHBIX

pabor

5. MaTepuajibHO-TeXHUYECKOE U YUeOHO-MeTOoAnYecKoe odecnevyeHue TUCUMITHHbI

5.1 JIuteparypa:

OcHoBHas1 JuTEparypa

1. CniuBak, B. A. JlenmoBble KOMMYHUKAIMK. Te€OpHs W MpaKTUKA : YICOHHK /s BY30B / B. A.
CrmBak. — Mocksa : 3narensctBo FOpaiit, 2023. — 460 c¢. — (Bricmiee oopazoanue). — ISBN 978-
5-534-15321-7. — Texkcr : snexkrpoHHBIA // OOpazoBatenbHas 1margopma Opaiit [caiit]. — URL:
https://urait.ru/bcode/511179

JonoaHuTeILHAS JUTEPATypa

1. XKepnakoBa, M. b. JlenoBble KOMMYHUKAIIMU : Y9€OHUK W TPAKTUKYM 1jis By30B / M. b.
Kepnakopa, 1. A. PymsaneBa. — Mocka : U3marensctBo Opaiit, 2023. — 370 c¢. — (Bsicmiee
ob6pazoBanue). — ISBN 978-5-534-00331-4. — Tekcr : anextpoHHbll // O6pa3oBaTenbHas miatopma
IOpaiir [caiit]. — URL.: https://urait.ru/bcode/510876

JluTepatypa Il CAMOCTOSITEILHOTO U3yYeHUsI
1. 1.AntyxoBa Haranes @apunoBHa. CuCTEeMBI 3JEKTPOHHOTO JOKyMeHTOoOOOpoTa. [IpakTukym.
(bakanaBpuar). Yuebnoe nocobue. KnoPyc, 2022, 201c.
2. HudpoBuzamus: npakTuuecKue peKOMEHIalNK o epeBoy Ou3Heca Ha MU(PPOBbIE TEXHOJIOTHH, TO]T
pen.Typko C.: Anpnuna [1abnumep, :2019, 252¢

5.2. IlepeyeHsb JIMIIEH3MOHHOTO MPOrPAMMHOI0 o0ecneyeHust

1.Microsoft Windows 10 Education / Microsoft Windows 7 / Windows Vista Business

2. Office 365 ProPlus, Microsoft Office 2019, Microsoft Office 2016 Professional Plus (Word,
Excel, Access, PowerPoint, Outlook, OneNote, Publisher) / Microsoft Office 2007 (Word, Excel, Access,
PowerPoint)



5.3 CoBpeMeHHbIe MPO(eccuOHATBHBIE 0a3bl IAHHBIX, K KOTOPbIM 00ecre4YnBaeTcs J0CTYII
o0yuawiuxcst

1.Ilpodeccuonansuas 06a3a  nmaHHbIX  «MH(pOpManuoHHBIE  cUCTeMbl ~ MHHHCTEPCTBA
SKOHOMHYECKOro pa3Butus Poccuiickoit @enepanuu B cetu Murepuer» (Ilopran «Oduumanbaas
Poccus» - http://www.gov.ru/)

2. IlpodeccuonanpHas 6a3a maHHBIX «DHUHAHCOBO-dKOHOMHUYECKHE IOKazaTenu Poccuiickoit
denepanun» (Opunuansublii caiit Munucrepcta punancos PO - https://www.minfin.ru/ru/)

3. Ilpodeccuonanpuas 6a3a maHHbIX «OdunuanpHas cratuctuka» (OdunuanpHBIA CcalT
denepanbHOIl CITyKObI TOCYAAPCTBEHHOM cTaTUCTUKY - http://www.gks.ru/)

4.1C Ilpenmpustue 8.0 camMoy4uuTeNb. OnexTpoHHBIM pecypc. Pexum  nocryma
https://booksonline.com.ua/view.php?book=145523

5. butpukc 24. Odunmansaeiii caidT. Pexxum nocryna https://www.bitrix24.ru/

6.buznec-nopran busznec HaBuratop MCII. OnekrponHsli pecypc. Pexum npocryma
https://smbn.ru/

5.4. HNH(popMalMOHHO-CTIPABOYHbIE CHCTEMbl, K KOTOPbIM o0ecrme4yMBaeTcsi I0CTYH
o0yuariuxcsi

1. CipaBouHo-1ipaBoBas cucrema «KoncynpranT [Lmroc»

2. CopasouHo-nipaBoBas cucteMa «['’APAHT-Makcumym»

5.5. CnenuaJjbHbIe IOMEIIEHUS

VY4eOHbIe ayIUTOPUH AJI POBEACHUS KomruiekTsl yueHn4ueckoit medenu
3aHATHI JICKIIUOHHOTO TUIA MynbTUMEIUITHBIN TPOEKTOP
Jlocka

DKpaH

VY4eOHbIe ayIUTOPUH AJI POBEACHUS KomruiekTsl yueHn4ueckoit medenu

MPAKTUYECKHUX 3aHATHH (3aHATHIA MynbTUMEIUITHBIN TPOEKTOP

CEMHUHAPCKOTO THIIA) Hocka

OKpaH

Kommnbrorepsl ¢ BbixosioM B ceTh «MHTEpHET» 1 DNOC
CIoy

VY4eOHble ayAUTOPUHU I TPYIIIOBBIX U KoMriexTsl yaennueckoi mebenu

WHIUBUIyJIbHBIX KOHCYJIbTAIIUN MynbTUMEIUIHBIN TPOEKTOP

Jocka

DKpaH

Kommnsroreps! ¢ Bbixos1oM B ceTh «MHTEpHET» 1 DUOC
CIoy

VYuebHble ayIUTOPUH IS TEKYIIErO KommuiekTsl yueHnueckoit medenu

KOHTPOJISL U IPOMEKYTOUHOM aTTecTaluu MynbTUMEAUHHBINA TPOEKTOP

Jlocka

DKpaH

Komneroreps! ¢ Beixo10M B ceTb «MHTEpHET» 11 DMOC
CIoy

[Tomemenus i caMmocTosATeNbHOM paboThl  |KoMmrmuiekTsl yueHndeckoit medenu
MynbTUMEAUNHBIN IIPOEKTOP
Hocka

OKpaH



https://www.minfin.ru/ru/

Komnbroteps! ¢ BeixonoM B ceTb «MHTEpHET» 1 DUOC

CIby
[Tomemenus nsa xpaHeHus 1 KoMriiekTsI crienuann3upoBaHHON MeOeTH st
npo(UITAKTUIECKOTO 00CTY)KMBAHUS XpaHeHus: 000pyIO0BaHUS

000pyIOBaHUS

6. @OoHI OIEHOYHBIX CPeIACTB MO JAUCHUIUIMHE JleJloBble KOMMYHHUKAIMH U
JOKYMEHTO0000pOoT:

6.1. KonTpoabHble MepoONpUsiTHS MO AUCHUTLIHHE

®opma KOHTPOJISA OtrMeTHTH
Buja xoHTpoJs HYyKHOE
3HAKOM
«+»
Texymuit KOHTPOJIb OreHKa JI0KJIaI0B +
Y CTHBIN/TIUCHBMEHHBIN OTIPOC +
TectupoBanue +
[IpakTnueckue 3agaun +
OneHka KOHTPOJIBHBIX paboT (U1 3a04HOM

dbopMbI 00ydeHHUsT) )
[IpomexXyTOUHBIN KOHTPOJIb  |3auer +

Ilopsiiok mnpoBeAeHMS] MEPONPHUATHH TEKyUero M IPOMEXKYTOYHOIO0 KOHTPOJIsA
omnpenesasiercs:s MeTroau4ecKUMM YKa3aHUSIMHU 110 OCHOBHO npodeccuoHaIbHON 00pa3oBaTebHO
nporpamme Bbiciiero oopaszoBanusi; IlojsioskeHueM 0 0a/UILHO-PEHTHHIOBOI CHCTeMe OIEHKH
ycneBaeMOCTH O0y4YalIIMXCSl 1O OCHOBHBIM 00pa3oBaTeIbHBIM NPOrpaMMaM BbICHIETr0
o0pa3oBaHusi — mporpaMMaM 0OakajaBpuaTra, NPOrpaMMaM CHelUHAJTUTEeTa, IPorpaMmmam
MArucTpaTypbl B (peepajbHOM rocyJapcTBEHHOM ABTOHOMHOM 00pa30BaTeIbHOM YUpe:KIeHHH
BbicHIero oopazoBanusi «CaMapcKuil rocy1apcTBeHHbIH IKOHOMHYECKH YHUBEPCUTET.

6.2. [InanupyemMble pe3yabTaThl 00y4eHusl 0 AUCHUILIMHE, 00ecnieHuBAIONINe JOCTUKEHH e
IUIAHMPYEMbIX pe3yJIbTATOB 00yuYeHHs 10 IporpaMme

YuusepcaiabHuble komnerenun (YK):
YK-4 - CriocoGeH oCyIIeCTBIATh JETOBY0 KOMMYHHKAIIUIO B YCTHOW M TUCBMEHHON (hopmax Ha
rocyapcTBeHHOM s3bike Poccuiickoit deaepaiiuy 1 HHOCTpaHHOM(BIX) SI3bIKE(aX)

[Inanupyembie |Il1aHupyemMble pe3y/abTaThl 00y4eHHs M0 AUCHUILIHHE

pe3ynbTaThl

oOyueHus 1o

porpaMmme
VK-4.1: 3HaTh: VK-4.2: YMeTn: YK-4.3: Bragetb (MMeTh

HaBBIKH):

OCHOBEI J€J0BOI0 MIPUMEHSATH Ha NTPAKTUKE |TEXHOJOTHEH
001IeHusl, BepOabHbIC U  |KOMMYHHUKATHBHBIC MEXIUYHOCTHOTO IEI0BOTO
HeBepOabHBIE CPEJICTBA  |TEXHOJIOTUH, METOIBI U 00IIeHUS Ha
B3aHUMOJICHCTBUSA C CIIOCOOBI JAEIIOBOTO rOCYAapCTBEHHOM U
napTHepamu; 0OIIIeHNS; UCTIOh30BaTh  [MHOCTPAHHOM SI3bIKaX, C
COBPEMEHHbBIE uH(GOPMAITMOHHO- MPUMEHEHHEM
KOMMYHHKATHBHBIE KOMMYHUKAIIMOHHBIE npodeccnoHambHBIX
TEXHOJIOTHH Ha TEXHOJIOTUH MPU TIOUCKE  [SI3BIKOBBIX (JOPM U CPE/ICTB
roCyJapCTBEHHOM U HE0O0X0IMMOM
WHOCTPAaHHOM SI3bIKAX; nH(GOpPMAIIMU B TIPOIIECCE




3aKOHOMEPHOCTH JICJIOBOM
YCTHOW U MUCBMEHHOMN
KOMMYHUKaIUH

pelieHust CTaHJapTHBIX
KOMMYHUKATHUBHBIX 3a/1a4
Ha TOCYJapCTBEHHOM U
WHOCTPAHHOM (- BIX)
SI3BIKAX

[Toporoserit

OCHOBBI JIEJIOBOTO
oOrienusi, BepOanbHbIe U
HeBepOabHBIC CPECTBA
B3aUMOJICHCTBHUS C

IPUMEHATH HA IIPAKTUKE
KOMMYHI/IKaTI/IBHBIe
TEXHOJIOI'uu, MECTOJbI 1
CIIOCOOBI IEIOBOTO

TEXHOJOTHEH
MEKJIMYHOCTHOI'O JIEJIOBOIO
oOIIeHUS Ha
TrOCYAapCTBEHHOM SI3bIKE

MMAPTHEPAMMU; 001IeHMS;
CrannapTHbIi (B |OCHOBBI JIEJIOBOTO MIPUMEHATH HA MTPAKTUKE |TEXHOJOTHUEH
JIOTIOJTHEHHUE K |0OIIeHus, BepOaibHble U |[KOMMYHHKATHBHBIC MEXKJIMYHOCTHOTO JIEJIOBOTO

MIOPOTOBOMY) HeBepOaIbHBIC CPEJICTBA  |TEXHOJIOTHH, METOIBI U 001IeHus Ha
B3aMMOJICHCTBUS C CIOCOOBI JEI0BOTO rOCy/IapCTBEHHOM U
MMapTHEPAMMU; 0OIIIeHMs; UCTIONBF30BaTh  |MHOCTPAHHOM SI3BIKAX
COBPEMEHHBIE nH(OpMaIMoHHO-
KOMMYHUKATHUBHBIE KOMMYHHUKAITMOHHBIE
TEXHOJIOTHH Ha TEXHOJIOTUU TIPU TTOUCKE
rOCyJapCTBEHHOM U HE00X0IuMOM
WHOCTPAHHOM SI3bIKaX uH(opMaIuu B mpoiecce
pelieHus CTaHIapTHBIX
KOMMYHUKATHBHBIX 3a/1a4
Ha rOCy1apCTBEHHOM
SI3BIKE
[ToBBIIIEHHBIN  |OCHOBBI AECJIIOBOTO MIPUMEHSTh HA MPAKTUKE  |TEXHOJIOTHEH
(B nomoHEHUE K|0OIIeH s, BepOaIbHbIe U |KOMMYHHKATHBHBIC MEKJIIMYHOCTHOTO JIEJI0BOTO
IIOPOrOBOMY, HeBepOaJbHBIE CPENICTBA  |TEXHOJIOTUH, METOIbI U oO1eHus Ha
CTaH/IaPTHOMY) |[B3aUMOJICHCTBUS C CIOCOOBI JIET0OBOTO rOCyJapCTBEHHOM U

napTHEpamu;
COBPEMEHHBIE
KOMMYHHKATHBHBIE
TEXHOJIOTHH Ha
roCcy/1lapCTBEHHOM U
WHOCTPAaHHOM $I3bIKAX;
3aKOHOMEPHOCTH JIeJI0BOM
YCTHOW U MUCbMEHHOM
KOMMYHHKAIUH

OOIIIEHHS; UCITOJIB30BaTh
nH(OpMaIMoHHO-
KOMMYHHKAIIHOHHBIE
TEXHOJIOTUH TIPH MTOUCKE
HE00X0IUMOI
UH(POPMAIIUHU B IPOLIECCE
pEIICHHSI CTaHIAPTHBIX
KOMMYHHKATHBHBIX 337124
Ha rOCyIapCTBEHHOM U
WHOCTPAHHOM (- BIX)
SI3BIKAX

WHOCTPAHHOM SI3bIKaX, C
IPUMEHEHHEM
poheCCHOHATBHBIX
SI3BIKOBBIX (DOPM U CPEJICTB

Oobmenpodeccuonanbubie komnereHunu (OIIK):
OIIK-1 - Cioco0OeH npuMeHsTh 3HaHUSI YKOHOMUYECKOW U YIPABICHYECKON T€OPUU MIPH PEIICHUN
OTIEPATUBHBIX M TAKTUYECKUX 33/1a4 B TOPrOBO-3KOHOMHYECKON, TOPrOBO-OPraHU3aIMOHHOM, TOPTrOBO-
TEXHOJIOTUYECKON U aIMUHUCTPATUBHO-YIIPABJICHYECKOH cepax;

[Limanupyemsle
pe3yabTaThl
oOyueHus 1o
IIpOrpaMme

IInanupyemsle pe3yJibTaThl 00yUeHHs 110 JHCHMILIHHE

OIIK-1.1: 3HaTs:

OIIK-1.2: YMmeTh:

OIIK-1.3: Bnagets (umeTh
HABBIKN):

OCHOBBI 5KOHOMHYECKOH U
YIIPaBJIEHUYECKON TEOPUH,
THUIBI TPO(PECCHOHATBHBIX

MIPUMEHSATH 3HAHUS
3KOHOMMYECKON U
YIIPaBICHUYECKON TEOPUU B
pELICHNH 3a]1a4

HaBBIKAMU PEIICHUS 3a/1a4
npodeccrnoHanbHO I
NeSITeJIbHOCTH Ha OCHOBE
MPUHITUTIOB U TOJIOKEHU I




3a7a4 ¥ CrocoObl UX npogeccuoHaIbHON yIpaBIEHYECKON U
peuieHus JESATEIbHOCTH HYKOHOMHUYECKON TEOpUU
IToporossrit OCHOBBI 5 KOHOMHUYECKOH U |[IPUMEHSATH Oa30BbIE HaBBbIKAMU PELICHUS 3a1a4
yIIPaBJIEHYECKO TEOPUH [3HAHMS SKOHOMHUYECKOH  |mpodeccHoHaNbHOMI
TEOPHUH B PELICHUH 33134  |IEATEIbHOCTH HAa OCHOBE
npodeccnoHanbHO I MIPUHIIAIIOB
JESATEIIbHOCTH YIIPABJICHYECKOUN TEOpUU
CrangapTHbIi (B [0CHOBBI SJKOHOMUYECKOW U [IPUMEHSTh 3HAHUS HaBBIKaAMU PELLICHHUs 3a1a4
JIOTIOJNIHEHUE K |yIpaBiieHYeCKOW TeOpuH, [FIKOHOMHMUYECKOH Teopuu B |mpodeccruoHanbHOI
IIOPOTOBOMY) THUIBI TPO(PECCHOHANBHBIX |peIIeHu  3a1a49 JIeATEIIbHOCTH Ha OCHOBE
3a1aq npodeccrnoHaIbHO M MIPUHIIAIIOB
JEATEIbHOCTH YIIPABJICHYECKON U
YKOHOMHUYECKON TEOpUU
[ToBBIIIEHHBIM  |OCHOBBI 3KOHOMHUYECKOW U |IPUMEHATH 3HAHUS HaBBIKAMU PELICHHUs 3a1a4
(B HOMOJIHEHUE K |ypaBIE€HYECKONW TEOPUH, |IKOHOMUUYECKOU U npodeccroHanibHON
IIOPOrOBOMY, TUIIBI TPO(ECCUOHAIBHBIX |YITPaBIEHYECKON TEOPUH B |IESATEILHOCTH Ha OCHOBE
CTaHJIaPTHOMY) [3a/1a4 U criocOOBI UX pemeHnn 3aua4y IIPUHLINATIOB U MTOJIOKEHUHN

peleHus

npodeCCUOHAIBHOU
JIESTCIIbHOCTH

YIIPaBJICHUYECKON U
YKOHOMHUYECKON TEOpUU

6.3. [IacnopT O1IEeHOYHBIX MATEPHAJIOB

Ne HanmeHoBaHMe TeMbl Kontposmpyemsie Buj koHTpoOJIsSi/MCI0/IB3yeMble
n/nm | (pa3nesia) AUCHUNIMHBI IJIAHUPYeMble OLIEHOYHbIE CPeICTBA
pe3yJbTaThbl 00y4eHust
B COOTHOIIIEHUM C
pesyJbTaraMu Texkymmi IIpoMe:xxyTOYHBIH
00y4eHus1 MO
nporpamme
1. TeopeTnueckue 0CHOBBI VK-4.1, YK-4.2, YK- OreHKa JOKJIaa0B [3ayeT
nenoBbeix kommyHuKanuii 1 4.3, OIIK-1.1, OIIK-1.2, |TectupoBanue
JTOKYMEHTO00O0pOTa OIIK-1.3
2. [lnanupoBanue, VK-4.1, YK-4.2, YK- OreHKa JOKJIaa0B [3ayeT
opranuzarus u peanusanus (4.3, OIIK-1.1, OIIK-1.2, |TectupoBanue
nenoBbIXx kKomMmyHuKanuidi 1 |OITK-1.3
JOKYMEHT0000poTa

6.4.011eHOYHBbIE MAaTEePHUAJIBbI JIA TEKYIIEr0 KOHTPOJIsI

IlpumepHasi TeMAaTHKA JOKJIA/10B

Pasznes nucuunJanHbI

Tempbl

TeOpeTI/I‘{CCKI/IC OCHOBBEI
ACJIIOBBIX KOMMYHI/IKaL{I/Iﬁ
n HOKYMCHTOO60p0Ta

1.®opmupoBanue HuppoOBO 3KOCPEIbI 1EITOBBIX KOMMYHUKALIMIA:
aKTyaJIbHOCTb U COBPEMEHHOE COCTOSIHUE.
2.KomMMyHMKalus B JIEJIOBBIX COOOIIECTBAX KaK yIpaBiIeHYECKas IPAKTUKA
3. JlenoBasi KOMMYHHKALUsl B KOHTEKCTE II100aau3alun
4.Ponb nudpoBu3alii KOMMYHUKALIMOHHBIX NIPOLIECCOB B YIPABICHUN
COBPEMEHHOM OpraHusanuen
5.Mecto 1 posib HeBepOATbHONH KOMMYHUKAIIUU B KOMMYHUKAaTUBHOM
IpolEecCe.
6.DopMbI pedeBoi U MyOINYHON KOMMYHUKAIUH
7. CTpyKTYpHO-IUHAMHYECKHAE MOJIEIN KOMMYHHUKAIIUU
8. KomMmyHMKalIMOHHBIE Oapbepsbl.
9.1lpuknanHble MOJEIN KOMMYHUKALUN

10.CpeZ[CTBa MaccoBoOit KOMMYHUKAIIUN KaK I''IaBHAd KOMMYHUKAaTUBHAs CCTh
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http://elibrary.ru/item.asp?id=24663501
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=26434028

11.0co0eHHOCTH UCTIONB30BAHUS HHTET PUPOBAHHBIX KOMMYHUKAIUI B
JIETI0BOM MHUpe

12 . KOorHUTHBHBIH MMOJXO] K aHAIN3Y CETEBBIX KOMMYHHUKAIIUI
13.IIpo6aemsl u TexHOJOrHH oOecTedeHus MUppoBoi 6€30MaCHOCTH IPU
OCYIIECTBICHUH JICIOBON KOMMYHUKAITIH

[InanupoBanue,
OpraHusanus u
pean3anus 1eJI0BbIX
KOMMYHUKaUA 1
JOKYMEHTO000opoTa

1.MenuaTuBHbIE CpeACTBA JEIOBBIX KOMMYHUKALUN

2.9 ekt B COBpeMEHHOW KOMMYHUKALIUU

3.0nenka 3¢h(heKTHBHOCTH KOMMYHUKAITMOHHOM MOJIUTUKH MTPEIIPUSTHS

4. Bitrix24 xax MHOrO(yHKIIMOHAIbHAS TUIONIAAKA OCYIIECTBICHHUS JICTOBBIX
KOMMYHUKAIUA

5 TexHonorus NpoBeACHU MPe3eHTALNM

6.0nmexrponHas mmaargopma Z0OOM Kak CPEACTBO MEXKIMYHOCTHOW H
JMYHOCTHO-TPYIIIOBOM KOMMYHUKAIIUU

7.CMU u coruanbHasi KOMMYHHUKAIIUS

8.KoMMyHHMKaTHBHAS KOMIIETEHTHOCTD KaK (PakTop d(PPEeKTHBHOCTH JAETOBBIX
KOMMYHUKaIUH

9.lenoBoit 3THKET Kak GakTop F3PPEKTHBHOTO BO3ICHCTBHS B YIIPABICHUH
10.IToTreHman BU3yann3annu B ICITOBBIX KOMMYHHKAIIHASX

11. OcobeHHOCTH MEXKYIBTYPHON KOMMYHHKAIIMU B JEOBBIX MIEPErOBOpax
12.9TUKeT SNEKTPOHHOH NeTOBON TepEHCKA

13.VYnpaBnenue npeacraBieHneM HHPOPMAIUHU B IPE3EHTALUAX

14.1IpaBuiia MpoBEAECHUS COBEIIAHUS

15.TexHosornuss NOATOTOBKM M TPOBEIEHUS KOHIPECC-MEPONPHUITHH C
HCIIOJIb30BAHMEM DJIEKTPOHHOM IIIOIIAKU

16.TexHOJIOTHS OTBETOB HA KaBEP3HBIE BOIIPOCHI

17.Bep6asibHble 1 HeBepOalbHbIE MATTEPHBI CAMONPE3EHTAIUN B KOHTEKCTE
yOJINYHOTO BBICTYIUICHUS

18.TexHoMOrMM MPE3EHTALMH B CUCTEME JIEIOBBIX KOMMYHUKAIIUI
19.Crpareruu u TaKTUKHM CaMOIIPE3EHTALMU B JAEJI0BOM KOMMYHUKAIH
20..BHenpenne OpraHu3aliMOHHOTO KOH(MIUKT-MEHEIPKMEHTa B CHCTEMY
CTPATEru4eCcKOTo yIpaBJICHUs

21.ConpoTuBJiIeHHE TMEPCOHANA HOBOBBEICHUSIM KaK OpraHU3al[MOHHBIN
KOH(JIHMKT:

22.JIn4HOCTHBIE PECYPChI YIPABICHUs OPraHU3aOHHBIM KOH(DIMKTOM

Bonpocsl 1is1 YCTHOT0/IUCHbMEHHOT0 ONPOCca

Paznesa nucuuniamnnasl  |Bonpockl
Teopernueckue ocroBel (1.1lenu nenoBbIXx koMMmyHUKanuil. [lpuoputersl 1meneid B J1€JIOBBIX
JACITOBBIX KOMMYHI/IKaHI/Iﬁ KOMMYHUKaIUAX.

n HOKYMCHTOO60p0Ta

2.Uctopuueckuii actieKT GOpMUPOBAHUS JIETOBBIX KOMMYHUKAIIUH.
3.IToaxoael kK koMMyHuKanuu. Teopus Y. Kymm.

4.0OCHOBHBIE 3JIEMEHTHl KOMMYHHKAlIMOHHOT'O MPOLECCa: OTIPABUTEb,
noJrydartesb, COOOIIeHIE, KaHal IPSIMOM CBSI3U, KaHaJI 0OpaTHOM CBSI3U.
5.Bugsl coobmiennii. Byl kaHAIOB TPSIMOM ¥ OOpaTHOM CBSI3H.
6.0Tanbl KOMMYHUKAIlMOHHOTO  IMpoIecca: 3apoXKJICHUE  HJCH,
KOJMPOBaHUE, BHIOOp KaHala, IEKOIUPOBAHNUE.

7.MaccoBble KOMMYHUKalMH. BHENIHNE 1 BHYTPEHHUE KOMMYHHKALIMH.
8.@opmanbHbie W HedopMmallbHblE KOMMYyHUKanuu. BepOanbHble u
HeBepOaTbHbIE KOMMYHUKAIIWU.

9.KoMMyHUKallMM 1O ypOBHSIM YIpaBJIEHUST B OpraHU3alUu:
BEPTUKAJIbHBIE, TOPU30OHTAIBHBIE, TUarOHAJIbHBIC.

10.JIuHeliHbIe MOJIEIM KOMMYHUKALIHH.
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http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=23211446
http://elibrary.ru/item.asp?id=21838913
http://elibrary.ru/item.asp?id=20927633
http://elibrary.ru/item.asp?id=22553592
http://elibrary.ru/item.asp?id=18001443
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=22793060
http://elibrary.ru/item.asp?id=26070136
http://elibrary.ru/item.asp?id=21139610
http://elibrary.ru/item.asp?id=23621990
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=22464838
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23299805

11.Mogens K. lllennona u ¥Y.Yusepa.

12.Mogens I'. Jlaccyamnna.

13.Henuneiinsle Mogenu kommyHukauu. Monens T. Herokomo0a.
14.00beMuble  Moaenu KoMmyHukanuu. Jduddysnas wmoxpens 3.
Pomxepca.

15.IloHATHE KOMMYHUKALIMOHHBIX CETEN.

16.Buibl KOMMYHUKAIIMOHHBIX CETEH.

17.1enu popMupOBaHUSI KOMMYHUKAIIMOHHBIX CETEH.

18.MeTo1b1 pOopMUPOBaHNS KOMMYHUKALIMOHHBIX CETEH.

19.XapakTepucTUKA KOMMYHUKAalMOHHBIX CETEH.
20.1okyMeHTO000pOT, METO b (POPMHUPOBAHHS U OE30ITIACHOTO XPAHCHHUS

[InanupoBanue,
OopraHu3aIus u
peanu3anusi 1eT0BbIX
KOMMYHUKaUA 1
JTOKYyMEHTO000pOTa

1. Tunonorust KOMMYHUKAIIMOHHBIX 3((HEKTOB.

2.9tansbl uccaenoBanus 3Q(PEeKToB KOMMYHUKALIUH.

3.Knaccudukanus >¢pekToB KOMMyHHUKAILUH.

4. Teopus /. Makkseina. KoHIENIKs «MOAE3HOCTH U YIOBIECTBOPEHUSA
noTpeOHOCTEN.

5.CTpyKTypa JTUYHOCTH.

6.Tunonoruu JIMYHOCTH.

7.TpancakTHbli aHann3 J. bepHa.

8. Tunomnorus JIeTTIOBBIX KauyecTB JIMYHOCTH. KauecTna,
criocoOcTByOMIME 2P (HEKTUBHON KOMMYHHKAIIHH.

9.IloBeneHue IMYHOCTH B MPOLIECCE JEIOBOTO OOIICHHUS.

10.Lenn MEXITMYHOCTHBIX KOMMYHUKAIUH.

11.KoMMyHHMKallHOHHBIE CTUIIH.

12.KommyHnukanmonHas pemietka Tomaca - Kunmana.
13.CutyalinoHHOE IPUMEHEHNE KOMMYHUKAIIMOHHBIX CTUJIEH.

14. KoMMyHHKAaTUBHbBIE YCTAHOBKH.

15.Kanainbl BOCHIpUSITUSA: ayuaibHbIA, BU3yaJbHbI, KHHECTETUYECKUM,
JIATUTAIbHBIN. Y POBHU KOMMYHUKALIUH.

16.HeBepbanbHasi KOMMYHUKAIIHS.

17.bapbepsl 23dhexkTHBHOM KOMMYHUKAIMU. Buibl 6apbepoB.
18.1IpaBusia KOMMYHUKAILIUH.

19.Heo0xoquMOCTh MPaBUIBLHOTO (OPMYJIUPOBAHUS BOMPOCOB. .BHIbI
BonpocoB. [IpaBuina ¢ dekTruBHOM pabOTHI ¢ BOPOCaMHU.

20.1lenu BocnipusaTHs HHGOPMAITUH.

21.TexHuka akTUBHOT'O CITYIIIaHUSI.

22.006patHas cBs3b. Buasl o6paTHoii cBsizu. [IpaBuna o6paTHOi cBsizu

23.YcTHBIE U THCHbMEHHBIC JIETTIOBbIC KOMMYHHUKAITUH.

24 JlenoBas Oecepa: €M, TOJATOTOBKA, Pe3yJIbTAT JICIOBOM Oecebl.
25.IloHaTHe coOBEIIaHHWS B OpraHM3aIld{, ATambl MOATOTOBKH, POJIHU
YYaCTHUKOB COBCIIIAHMS.

26.ITonaTre, BUIBI, 3Tanmbl MyOJWYHBIX BBICTYIUICHHH, ITyOJIWYHBIX
BBICTYTUICHHUH, 3TAIbI TyOJIMYHOTO BBICTYIIJICHUS.

27 Ilonarne  mpeseHTanmuu.  HeoOXoauMOCTh  TpE3eHTallMk B
COBPEMEHHBIX OPTaHU3aIMOHHBIX YCIOBHUSX.

28.IToaroroBka, sTamnsl, npaBuia YQPEKTUBHON Mpe3eHTaAUN
29.Camornpe3eHTalus.

30.IToHsTHE MEXKKYIBTYPHON KOMMYHHKAIIMH, 0COOEHHOCTH

MEXKYIbTYPHOH KOMMYHHUKAIIHH.
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31.IlonsiTne  opraHu3anuoHHOrO0 KOHGuHKTa. CTaguu pa3BUTHUSL
KOH(JIUKTA.

32.Bunbl KOHMIUKTOB.

33.KonduukT kak hopma nposiBJICHUSI HETATUBHOW OOpaTHOM CBSI3H.
34.CTpyKTypHBIE METO/IbI YIIpaBICHUS KOHPIUKTAMU.
35.MeXJIMYHOCTHBIE METO/BI YIIPaBJIEHUS! KOH(QIMKTaMU.

3az1amm AJISl TECTUPOBAHUS IO JUCHHUIIJIMHE 1JIA OCHKHU C(bOpMHpOBaHHOCTI/I KOMl‘[eTeHIII/Iﬁ (mln
20, max 50 + cepriaky Ha IUOC ¢ Tectamm) https://Ims2.sseu.ru/course/index.php?categoryid=1906

OcHoBHas 11e71b KOMMYHHUKAIMOHHOIO IIpoLiecca - 3TO:
oOecrieyeHre NOHUMaHU HHPOPMALIUU
MIpeI0CTaBIeHNE HEOOXOAUMBIX TJAHHBIX

M3MEHEHNE NOBEACHUS N0JIydaTess

JlokymMeHTOO0OPOT — 3TO:

JBUKEHHE JOKYMEHTOB B OpraHM3allid C MOMEHTa UX CO3JaHMsI WIM TOJYYEHHUs 10 3aBepLICHUS
WCIIOJIHEHUS WIIA OTIIPABKU

BH/JI TOCYAAPCTBEHHOM, MYHULIMIIAJIbHOM, HAYYHON, KOMMEPUYECKOW U HEKOMMEPUYECKON IeATEIbHOCTH
3TO CHCTEMa CTaHAapTOB 10 HHPOPMAINH, OMOIMOTEIHOMY U U3/IaTEIIbCKOMY JETy

MOOUIIbHOE MpHIIoKeHHe buTprukc24 MOKHO UCIIONIb30BaTh B YCTPOMCTBAX:
iPhone

iPad

Android

KommyHuKanus Ha muonagke Zoom OTHOCSATCS K KOMMYHUKAITUH:
Ha nudposoit iarpopme

Ha 6a30Bo# TIaThopme

HE TOJICKUT KITACCU(PUKAIINA

A6CTparI/IpOBaHPIe, uacain3anus COHUAJIBbHBIX CHUCTEM KM HX IMPHUMEHCHUEC B KOMILICKCE C APYIrHMHU
JUCHUIINIMHAMMU - 3TO:

IIPOTrHO3UPOBAHUEC

MOACIIMPOBAHUEC

IIPOCKTUPOBAHUC

[Tomexwu mpu OTIIPaBKe UM IPHEME COOOIICHUS - ITO:
MPETISITCTBUS

Oapbepsl

0COOCHHOCTH KOMMYHUKAIHH

bapbepsl, CBsI3aHHbBIE C IOJIOM, BO3PAaCTOM, Pa3IMYMEM B COLMANIBHBIX POJISIX U OTHOIIEHUSX - 3TO:
MICUXOJIOTHYECKHE Oapbephl

TEeXHUYECKUE Oapbepbl

collManbHble Oapbepsl

UTo M3 mepevrciIeHHOTO HIDKE HE OTHOCUTCA K INpaBmiiaM 3((eKTUBHOW KOMMYHUKAIIUH:+TOBOPUTH
HYXXHO OY€Hb OBICTPO

COOOIIeHNE BBICTPAUBaTh B JIOTMUECKON MOCIEI0BATEIIbHOCTH

HeBepOallbHbIE CUTHAJIBI JOJDKHBI TIO/IaBATHCSI KOHTPOJTIO
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Kakoii 3 KOH(IMKTOB BO3HHMKAaET B pe3ylibTaTe MpPEIbSBICHUS TpeOOBaHWHM, MPOTHBOpEUAIINX
IIPUHLUAIIAM U KU3HEHHBIM LICHHOCTSM YEJIOBEKa

BHYTPUIIMYHOCTHBIH KOH(PIUKT

MEKJIUMYHOCTHBIA KOH(IUKT

JMYHOCTHO-TPYIIOBON KOH(DIUKT

MEXTPYIIIOBOH KOH(PIUKT

W3yueHwne 3arpocoB U 0KUAAHUHN YYaCTHUKOB KOMMYHHKAIIMOHHOTO MPOIIECCa MPOUCXOIUT:
Ha JJOKOMMYHUKAaTUBHOMU (haze

KOMMYHHMKaTUBHOMU (paze

[IOCJIIEKOMMYHUKaTUBHOM (paze

WNudopmanmsi, 3ak01upoBaHHAs C IOMOIIBI0 CHMBOJIOB - 3TO:
KaHal

cooOmmeHue

obOpaTHas CBs3b

B o0BnemMe 1okyMeHTO000poTa ClieIyeT YUUTHIBATh:

BCC BXOIAIIME M HCXOOANIME OOKYMCHTBI 3a OHpG}I@J’ICHHBIfI nepuoa BpEMEHU BCC BHYTPCHHUC
JOKYMCHTBI 1 BCC KOIIMH 3a OHpe)IeHeHHBIﬁ nepuoa BpEMCHHA

BCC BXOAIHNE U UCXOOANIUE JOKYMCHTEI 3a OHpeJIeHeHHBIﬁ nepruoa BpEMCHHA

BCC BXOJAIINEC, UCXOOAIINEC U BHYTPECHHUC TOKYMCEHTEI, @ TAKXKE BCC KOIIMHU 3a OHpe)IeHeHHBIﬁ nepuon
BpPEMEHU

['maBHOE MpaBUIIO OpraHU3alK T0KyMEHTO000pOTa — ATO:

CTaOWJIBHBIA MapuIpyT ABM)KEHMS, KOTOPBIH 3aBUCUT OT COCTaBa U COJAEPKaHUA JAOKYMEHTOB M OT
MPUHATON B OpraHU3alMK TEXHOJIOTHH paboT C TOKyMEHTaMuU

OTEpaTUBHOE MPOXOXKACHHUE JOKYMEHTa II0 Haubosiee KOPOTKOMY M MpPSIMOMY MaplIpyTy C
HaVMEHBIINMHU 3aTpaTaMu BPEMEHHU

CTEPEOTHUIIHBIE MAapIIPyThl JBWKECHHS CBOMCTBEHHBIE BXOJAIIMM JOKYMEHTaM C HAauWMEHBIIUMH
3aTpaTaMH BPEMEHU

UYrto HE BXOAMT B MOATOTOBKY K IIEpPErOBOpaMm:
aHaJM3 MPOOIEMBbI

TUTAHUPOBAHUE MIEPETOBOPOB

(dbopMuUpOBaHKHE IMOIMOHAILHOTO HAIPSHKCHUS

DTHUKET TeIePOHHBIX pa3TOBOPOB OA3UPYETCs HA OCHOBE:
MPaBOBBIX HOPM

COIMATBHO-TICUXO0JIOTHYECKUX TPEOOBaHUI

TpaguIIAi

JlenoBoii TenedOHHBII pa3roBOp UMEET YPOBHHU:
BepOaTbHBIN
HeBepOATbHBIN

UYeMm BHELIHE OTIMYAETCS IPOEKT JOKYMEHTA OT €T0 OKOHYATEIbHOIO BapuaHTa?

HAJMKCHIO «IIPOEKT» B BEPXHEM II0JIE CIIpaBa

IIPOEKT He 00s13aTeIbHO 0OPMIIATh B TakoH ke (opMme, Kak OyaylIuil JOKYMEHT, TOCTaTOYHO CaMOro
TEKCTa

MPOEKT 0(hopMIISIETCS] Ha CHIEIMAIbHOM OJIaHKe

HpI/I IMPOBCACHNUU HPCSCHTaI_II/Iﬁ OCHOBHOC BHUMAHHC HCO6XO,[[I/IMO YACIUTL:
14



MMPONLECCY YrOolICHUA U CO3AaHHA XOPOIICTO HACTPOCHU A

TOMY, YTOOBI pasMep NOMCUICHUA COOTBECTCTBOBAJI YUCITY NPHUTIAILICHHBIX
TOMY, YTOOBI HaJlaauTh AUaJIOr C IOTCHIHAJIbHBIMU KINCHTaAMU
MY3bIKaJIbHOMY COIIPOBOKACHUIO MMPC3CHTANN

JuzaiftHepckue mpueMbl (OPMUPOBAHHMS WMUIKA, BKIIOYAIONIIME CO3JaHHUE YIAKOBKH, O(OpMIICHHE
BUTpPHUH, pa3pabOTKy MaKeTOB OOBABICHHIA COCTaBIISIOT:

BepOabHBIE CPEJCTBA CO3/IaHUS HIMHUKA

PR-meponpusitust

BU3YaJlbHbIE CPEJICTBA CO3/1aHUS UMUIKA

[ToOyauTh K BBHITIOJHEHUIO HOPM U TIPABUII M PA3/ICTICHHUIO [IEHHOCTEH MOKHO MTOCTABUB!
JINYHYIO 11€JIb KOMMYHHUKAIUU

OpPraHU3alMOHHYIO 11€JIb KOMMYHUKALIMU

COBMECTHYIO 11€]1b KOMMYHHUKAIIUH

[IproOpeTeHre HaBBIKOB JUIsl B3AUMOJIEHCTBUS B OOIIECTBE pean3yerT:
JIn4Has 0ejib KOMMYHUKAIUKU

opraHru3anoOHHasd 1C€JIb KOMMYHUKAIIUU

COBMECTHas LIEJIb

UTo U3 MepeyrcIeHHOTO HIKE HE OTHOCUTCS K OCOOCHHOCTSIM MEKIMYHOCTHBIX KOMMYHHKAIIAH:
BBICOKasi CKOPOCTh TIepeiaun

OTrpaHMYEHUs IPU BbIOOPE KaHaa

OoJtbiasi cB0001a TIpu HGOPMYITHUPOBAHUH COOOIIICHUS

OCHOBOI U3MEPEHUS MEKINYHOCTHOM KOMMYHUKAIIUH SIBIISIECTCS:
OTKPBITOCTh B KOMMYHHUKAIITMHU U aJICKBATHOCTh OOPaTHOM CBS3H
OTKPBITOCTh B KOMMYHHUKAIIUH U YPOBEHb AIMOIIMOHATILHOTO MHTEJIEKTA
OTPAaHUYEHHOCTh B KOMMYHHKAIIUU U aJIEKBATHOCTh OOPAaTHOM CBSI3H

Yto sBasgeTCA 0COOEHHOCTBIO IMPUMCHCHHUA KOMMYHUKAITUOHHOT'O CTHUJIA:
CUTYAallTUOHHOC IPUMCHCHUEC, OTCYTCTBUEC CAMHCTBCHHOI'O UACAJIBHOI'O CTUIIA
IIOCTOSIHHOC IIPUMCHCHUEC, HATUYNE CAMHCTBCHHOI'O NACAJIBHOI'O CTHUIIA
IIOCTOSIHHOC IIPUMCHCHUE, ITIOBEACHUYCCKAA BApUAaTUBHOCTD

HO3I/ITI/IBHyIO O6paTHy'IO CBsA3b CIICAYCT UCIIOJIb30BATh:
JJI1 BBIPpAKCHU S SMOIIHI

JJI1 U3MEHCHHA HEXKEIAaTCIIbHOTO ITOBCACHU A

IJI1 IpU3HaHUSA JOCTHIKCHU A

Crunb "3aMbikaHue B cebe" moapazymeBaeT:

BBICOKYIO OTKPBITOCTh KOMMYHUKAIIMH, HU3KYIO aJIeKBATHOCTh OOPAaTHOM CBS3U
HU3KYIO OTKPBITOCTh KOMMYHHKAIIUH, BBICOKYIO a/IeKBAaTHOCTh OOPAaTHOI CBSI3U
CPEIHIOI0 OTKPBHITOCTh KOMMYHUKAIIMH, CPEIHIOI aJIEKBATHOCTh OOPAaTHOM CBSI3U

B aran "yrouneHue" TEXHUKM aKTUBHOTO CIIyIIAHUS BXOJUT:
MOJJIEP’)KaHNE KOHTAKTa IJ1a3

MOOIIPEHHE COOECeTHUKA BHICKA3aThCs

OTpa’ke€HHE YyBCTB COOECEIHUKA

[To3uTuBHYIO OOpAaTHYIO CBSI3b CIEAYET UCIIOIb30BATh:
JUTSL BBIPQKEHUS IMOLIUH
IUTSL I3MEHEHUS HEXKEIATEIBHOTO OBEIEHUS
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JJI IPU3HAHUSA JOCTUIKCHUA

MpakTuueckue 3amaun (Min 20, max 50 + ccpuiky Ha DUOC ¢ JIeKTPOHHBIM H3IAHHEM, €CJIN

HMeeTcs)
Pazgen pucoumiannanl  |3agaun
[InanupoBanue, TAA1

opraHu3aius u
peanu3anus AeIOBbIX
KOMMYHUKaUA 1
JOKYMEHTO000pOoTa

1.Pa3paboTka Mo/1eH IeTOBOM KOMMYHUKAIIH
2.®opmMupoBaHNE KOMMYHHUKAI[MOHHBIX CETEH.
3. Pa3pabotka moxmana ¢ yaerom 3pPeKToB JIeJT0BOH PUTOPHKHU

TAA2
1. IIpe3enTanuu 1Mo AUCHUIUTMHE J{eT0BbIe KOMMYHUKAIIUH,
pa3pabaThIBaETCsl COTIIACHO TEMaM MPUKPETICHHOTO (aiiia.

6.5. OneHo4HbIe MaTepHuaJabl 1Jisd l'lpOMe)KyTO‘{HOﬁ aTreCTalumn

Doup BOIIPOCOB JIA NPOBECACHUS IMPOMEKYTOIHOI'0 KOHTPOJISA B (1)0pMe 3aderTra

Paznen mucuunInHbI

Bonpocsl

TeopeTnueckne 0CHOBBI
ACJIOBBIX KOMMYHI/IKaHI/Iﬁ
1 JOKYMEHTO000poTa

1.Buabl 1€710BbIX KOMMYHUKAIWMA

2.BHelHre 1 BHYTPEHHHE KOMMYHUKALUH

3.BnusHue BHEIIHEN cpeibl HA KOMMYHUKAIIMOHHBIE ITPOLIECCH B
OpraHu3aIuu

4 Monens Jlaccyanna

5.Monaens lllennona-Yusepa

6.Monens T. HerokomOa

7. Teopus JI. Makkseitna

8. duddysnas moxens D. Pomxepca

93Tanbsl KOMMYHUKAIIMOHHOTO TpoIiecca

10.91eMeHThl KOMMYHUKAITMOHHOTO Mpoliecca
11.®opmasibHBIE KOMMYHHUKAIIUKA B OM3HEC-CpEe
12.HeopMmanbHbie KOMMYHUKAITUU B OPTraHU3aIuN
13.Cnioco6n1 HeBepOaTbHBIX KOMMYHUKAITHI

14. KoMMyHUKaIIMOHHBIE CTUIIN

15.1TpaBuna 3¢HeKTHBHBIX KOMMYHHUKAITHI

16.PosieBoit aclieKT B KOMMYHUKAILUSAX

17.Pons nHbOpMAIIIK B KOMMYHHKAIIMOHHOM TIpoliecce
18.KoMMyHUKalIMK 1 SMOIIMOHAIIbHBIN UHTEJUIEKT

19. Metoas! hopmupoBanus HUGPOBOro JOKYMEHTO000pOTa
20 XapakTepucTuka uppOBHIX MIATPOPM OCYIIECTBICHHUS 1€TOBBIX
KOMMYHUKAaIU1

[InanupoBaHue,
Opranu3aius u
peanu3anus AeJI0BbIX
KOMMYHUKaUNA U
JOKyMEHTO00OopoTa

1.IleperoBopsl kak hopma 1e10BBIX KOMMYHUKALIUI

2.0cobeHHOCTH Tesne(hOHHBIX IEPErOBOPOB

3. Bugp! Borpocos. IlpaBuna s3¢gextrBHOI paboThl ¢ BonpocaMu

4. Hudpossie m1aThopMbl OCYIIECTBICHUS AETOBBIX KOMMYHHUKAIIUN B
OpraHu3anuu

5.IIoaroroBka K BBICTYIUICHHUIO

6.0Tanbl BBEICTYILICHUS

7.Buasl u npaBuiia 0OpaTHO CBSI3U B JIEIOBOH KOMMYHUKAITUH
8.IloaroroBKa ¥ NpoOBEAEHUE IPE3CHTALIUH
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9. O6paboTKa 1 UCIOIBb30BaHUE JOKYMEHTOO00POTa OpraHu3alny,
pUMEHEHHE U(PPOBBIX TEXHOJIOTUU

10.KommyHuKanmoHHast (PyHKIUS caiiTa KOMITAHUH
11.CutyaninoHHO€ TPUMEHEHNE KOMMYHUKAIIMOHHBIX CTUJIEH
12.95neMeHTbl KOHCTPYKTUBHOM KOMMYHUKAIUH

13.TexHuKa akTUBHOI'O CIIyIIaHUS

14.Vcrionb30Banme ayJuadbHBIX U BU3YaTbHBIX A3P(PEKTOB B MPE3CHTAILINN
15. Buapl kaHanoB npsAMoi 1 0OpaTHOH CBS3H

16.JIunelinble U HEJIMHEWHBIE MO KOMMYHUKAIIIH.
17.IloaroToBKa JEJIOBBIX IEPETOBOPOB

18. IloBeneHNE UTOTOB AETIOBBIX IEPETOBOPOB
19.Knaccudukanus 3¢pheKToB KOMMYHUKAITIH

20.Metoabl hopMUpOBaHHSI KOMMYHHKAIIHOHHBIX CETEH
21.XapakTepucTUKU KOMMYHUKAIIUOHHBIX CETEH

22. MexXKynbTypHbIE A€TI0BblE KOMMYHUKAIIUH, HU(POBbIE TEXHOJIOTUN U
CPEICTBA X OCYIIECTBICHUS

23.YupaieHnne KOHQIUKTOM

24. DOranbl pa3BUTUS KOHQIIUKTA

25.JInuyHOCTHBIE aCMEKThI JEJIOBBIX KOMMYHUKAITUN
26.MeXTUYHOCTHBIE JICJIOBbIE KOMMYHHUKAIIUH

27.CTpyKTYpHBIE METOIbI YIIPABICHHUS KOHPIUKTOM

6.6. Lllkaapl 1 KPpUTEPUH OLIEHUBAHUA 1O GopMaM TeKYIIero KOHTPOJIS H MPOMEKYTOUYHOMH

aTTrecTaluu
Il kaja 1 KpUTEpUN OLleHUBAHUS
Ouenka Kpurtepun oueHuBaHus 111 MEPONIPUATHI KOHTPOJIS €
NpUMeHEeHHeM 2-X 0aJJIbHOM CHCTEeMbI
«32YTEHO» VK-4, OIIK-1
«He 32YTEeHO0) Pe3ynbraThl 00ydeHust He c(hOpMUPOBaHbI HA IOPOTOBOM YPOBHE

Pazpabotunku:a.3.1H npod.kadeapbl MeHEHKMEHTa Boskonasosa E.B

VueHas cmenetb, O0JINCHOCb, Kapedpa NnOONUCDH QU0
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