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Coaep:xanue (pabovasi nporpamMma)

Mecto nucuuniaunbl B ctpykrype Ol

[Tnanupyemsle pe3yabTaThl 00yUeHHs 110 TUCLUIIMHE, 00eCIIeYHBAIOIIIE JOCTH)KEHUE
IUTAHUPYEMBIX PE3YJIbTaTOB O0YUYESHHS MO MIPOrpamMme

O0BeM u BUIBI YIeOHOU PabOThI
Coneprkanue TUCIUILTAHBI
MartepuanbHO-TEXHHUECKOE U YIeOHO-METOINIECKOE 00ECIICUCHHIE TUCITUTILINHBI

®DOoH/T OIIEHOYHBIX CPEJICTB 0 JUCIUILUINHE

Crp.



ensro

HU3YUCHUA JUCILIMITIIMHBI

ABIIACTCA

dhopmupoBaHue

pe3ynbTaToOB  00yYeHUS,

o0ecreynBaoIUX JOCTHKEHUE UTAHUPYEMBIX PEe3Yy/IbTaTOB OCBOSHHS 00pa30BaTeIbHOM MPOrpaMMBbl.

1. MecTo tucuuniuebl B crpykrype OIT

Jucunnnuna JlenoBble KOMMYHHMKAIIMM BXOTUT B 0a30oBylo 4yacte Onoka bl.Jlucrummmnb

(Moynn)

[IpeamecTByromue AUCHUIUIMHBL 10 cBA3sM KomnereHuuid: Couumonorusi, KynsTyponorus,
Ananranus nun ¢ OB3, IToauTonorus
[Tocnenyromue AUCHUIUIMHBI IO CBSI3IM KOMIETCHIMA: AJMUHUCTPATUBHBIE U OQUCHBIC
TexHosioruu, OQUCHBIE TEXHOJIOTHH, JTHKAa HAJIOTOBBIX OTHOIICHHH, J[eoBoe 00IIeHne B HaJOTOBBIX

opraHax

2. Ilnanupyembie pe3yabTaTbl 00yUeHHUs] M0 JUCHUILIHHE, 00eceYnBalONIe JOCTHKEHNEe
IUIAHMPYeMBbIX pe3yJIbTATOB 00yUeHHs [0 MporpamMmme

N3yuenue aucuuiuinHel JlenoBble KOMMYHHUKAIMU B 00pa30BaTeIbHOM IporpaMMe HarpaBlieHO
Ha (hopMUpOBaHHUE Yy 00YUAIOUTUXCS CIEIYIOUUX KOMIETEHIINN:
Oo0wmexkyabTypHbie Komnerenuuu (OK):
OK-5 - ciocoOHOCTBIO pabOTaTh B KOJIEKTUBE, TOJIEPAHTHO BOCIIPUHUMAsSI COL[UAJIbHBIE, STHUUYECKHE,

KOHQ)CCCHOHB.JIBHBIG 1 KYJIbTYPHBIC pA3JINYIUA

[Inanupyemble |[l1aHumpyemble pe3yabTAThl 00y4YeHUsI MO TUCIUIIIHHE
pe3yIbTaThI

o0y4eHus 110

IIporpaMme

OK-5 Bianers

3HaTh

Ymern

(MMETh HaBbIKN)

OKS531: HOpMBI OOIIICHUS B
KOJIJIEKTHBE

OKSyl: ucnons3oBats:
MPUEMBI U TEXHUKH
o0ImIeHus JuIs

JTOCTHKEHUS OOIIMX 1enei

KOJIJICKTHBA

OKS5B1: HaBeIKaMU
MTOCTPOCHUS MEXITMYHOCTHBIX
OTHOIIICHUI U pabOTHI B
KOJUIEKTHBE C YY€TOM
COLIMANTbHO-KYJIBTYPHBIX
0COOCHHOCTEH, STHUYECKUX U
KOH(heCCHOHABHBIX
pa3Iunil OTJETBHBIX YWICHOB
KOJIJICKTHUBA

OK532: ocobennoctu
COLIMATIbHBIX,
ATHUYECKUX,KOH(ECCUOH
ANBbHBIX,KYJIBTYPHBIX
pa3yn4ni,
BCTPEUAIOLINXCS CpeIn
YJICHOB KOJIJIEKTHBA

OKS5y2: paborats B
KOJIJIEKTHBE TOJIEPAHTHO
BOCIIpUHUMaAd
colliajbHbIe, STHUYECKUE,
KOH(ECCHOHAIIbHBIE U
KYyJIbTYpHBIE pa3Iu4us B
TUIIOBBIX CUTYyallUIX U B
CUTYaIUSAX TMOBBIIIEHHON
CIIO’)KHOCTH

OK5B2: crtocoOHOCTEIO
paboTaTh B KOJIIIEKTHBE C
YYETOM pa3jinuuii B
HECTaHIapPTHBIX U
HereI[BI/II[GHHBIX CI/ITyaHI/ISIX,
co3/aBasi PU 3TOM HOBBIE
npaBnna nu aJIFOpI/ITMBI
JeucTBUi

3. O0beM U BHABI y4eOHOIi padoThI
Y4eOHBIM IJIaHOM MPEeAyCMaTPUBAIOTCS CIIEAYIONINE BUBI YIeOHON pabOThI O AUCHUIUINHE:
OuHast popma 00yueHuUs

. Bcero uac/ 3.e.
Buabl yueOHoii padorsl Com 2
KonrakTHas paboTa, B TOM YHUCIIE: 36.15/1
3aHATHUS JIEKIIMOHHOTO THIIA 18/0.5
3aHsTHsI CEMUHAPCKOr0 THIIA 18/0.5
NunuBunyanpHas kontakTHas padota (MKP) 0.15/0




CamocrosiTenpHas padbora

26.85/0.75

[TpomesxyTouHast aTTecTanus 9/0.25
Bua npomexxyTouHOM aTTecTalyu:

3auer 3au
OO6mmas TpynoeMKOCTh (00beM 4acTu 00pa3oBaTeIbHOM

nporpamMmsl): Yacer 72
3a4eTHBIC €AUHUIIBI 2

3a04Has popma

Buabl yueOHo# padoThI

Bcero gac/ 3.e.

CeM 6
KonraktHas pabora, B TOM 4mucIe: 4.15/0.12
3aHATHSA JIEKIIUOHHOI'O TUIIA 2/0.06
3aHATHsI CEMUHAPCKOT'O TUIIA 2/0.06
WnpuBunyanbHas kontaktHas pabota (MKP) 0.15/0
CamocrosiTenpHas padoTta 64.85/1.8
ITpomexyTouHas aTTecTanus 3/0.08
Bua npomexyTo4HOM arTecTanyu:
3auer 3au
OO6mas Tpya0eMKOCTh (00BEM YacTu 00pa30BaTEILHOM
nporpammsl): Yacer 72
3adeTHbIC eAMHUIIBI 2

4. Conepsxkanue QU CHUNTHHBI

4.1. Pa3zoenvl, memovl OUCUUNTUHDBL U 6UObL 3AHAMUIL:
TemaTuyeckuii M1aH JUCIUIUIMHBI J[e10Bble KOMMYHHUKAITUHU TIPEICTABIICH B TAOUIIE.

Pa3nesibl, TeMbI AMCHUILUIMHBI U BUABI 3aHATHI
Ounasi popma 00yueHus

KonrakTHasi paGora = Ilnanupyembie
3angarus § pe3yJabTaTrhbl
CEMHUHAPCKOro é « Oﬁyqu“ﬂ B
Ne HaunMeHoBaHMe TeMbI = LLLE a A E §| coornomenun c
n/m (pa3nesa) QM CHUIINHBI g ; = = < S ‘S pe3yJbTaTamu
= g 5 = = l1g*" o0yueHus no
é. E S: o06pasoBaTe/bHOI
nporpamme
OO0mas Teopusi 1eJIOBBIX 9 9 OK3sl, OK532,
1. KOMMyHHKATHI 12 |OKS5yl, OK5y2,
OKS5B1, OK582
OK3531, OK532,

2. |[IpakTHKA N0 1EJOBBIM 9 9 13,85 |OK5yl, OKS5y2,
KOMMYHHKALMAM OK581, OK582
KonTtpop 9
Hroro 18 | 18 [ 0.15 | | 26.85

3ao4Hasi popma
KonrakTHas pabora 2 IL1anupyemsle
3ausTus E pe3yJbTaThbl

Ne HaumeHoBaHHe TeMbI = e a o E § 0byuenus B

= 0 O COOTHOILIEHUH C
n/m (pa3nesa) QM CHUIINHBI 2 F o = = e =
) = = = ot 3 2 pe3yabTaramMmu
= = g = oGyueHus o
= 5 8 o0pa3oBaTe/bHOI




nporpamme
Oo01ast Teopus AeJOBBIX OK3sl, OK332,

L | conn HHK;’HHﬁ 1 1 31 |OKS5yl, OK5y2,

Y OK551, OK5852
OK3531, OK532,

2. |[IpakTHKA N0 1€JOBBIM 1 1 33,85 [OK5yl1, OKS5y2,
KOMMYHHKAIMAM OK581, OK582
KoHnTtposb 3
Hroro 2 | 2 [ 0.15 | | 64.85

4.2 Cooepircanue pazoenos u mem
4.2.1 KonrakTHasi padoTa
TemaTnka 3aHATHI JIEKIIMOHHOTO THIIA
HaumeHoBaHue TeMbI Buna 3ansitus
Nen/m « | TeMaTnKa 3aHATHA JIEKIIMOHHOI'0 THIIA
(pa3nena) IMCHUIUIMHBI | JIEKIIMOHHOTO THIIA
1 BBenenue B npenmer. XapakTepucTuka
JICKINA Kypca «JlenoBble KOMMyHUKaLUN)
ok KoMMyHHKau: BUABI U (QYHKITHH.
JICKLIUA o
O6wasn Teopust Crenuduka nen0Boil KOMMYHHKAITUU
JEJTOBBIX JR— bapbepsbl, BO3HHKAIOUIME IPU OOIIEHUH, H
KOMMyHHKaHHﬁ CII0COOBI UX MMPpCOaO0JICHUSA
BepbanbHbie 1 HeBepOaIbHbIE CPEICTBA
JICKIIUA o
JIEJI0OBOM KOMMYHUKAIIUU
WNHpauBunyanbHble pa3nuyus
JICKIUA o
KOMMYHHUKATUBHOM JCSITEIIbHOCTH
[Icuxonoruueckue nMpooIeMbl 1€10BbIX
JICKIUA o
KOMMYHUKAaIMN
2. |lIpakTHKa N0 /IeJIOBBIM @opMBI IETOBBIX KOMMYHUKAIUI: JI€TI0Bas
KOMMYHHKAITHAM JICKIHAA Oecena, coBellaHNe, AE0BbIE IEPETOBOPHI
TenedonHble MEPErOBOPHI KaK (hopma
- b PeroBopt hop
JIEJIOBBIX KOMMYHUKAIIUM
@®opMBI MTUCEMEHHBIX JIEJTOBBIX
JICKIIHUA v
KOMMYHUKAaIIN
[— [Tybnuunoe BeICTYIIIIEHUE Kak hopma
JI€JI0BOM KOMMYHHUKAIUU
KonpnuktHOE B3aMOEHCTBIE B 1€T0BOM
JICKIUSA
chepe
JICKIHS WNMux 1enoBoro yenoBeka
JIEKITHST JlenoBble KOMMYHUKAITUU U TUKET

*JIeKIMU ¥ UHBIE Y4eOHbIe 3aHATH, IPeAyCMaTPHUBAIOIINE PEUMYILECTBEHHYIO Iiepeady yueOHoi nHpopMauu
MeAarorniecKuMy pabOTHUKaMH OpTaHW3allui U (WJIH) JTUIAaMH, IPUBIEKAeMbIMI OpPTraHU3allueil K pearn3anun
06p8,30BaTeJ'II>HBIX nporpaMm Ha UHBIX YCJIIOBUSAX, O6y‘laIOH_II/IMC$I

TemaTnka 3aHATHI CEMUHAPCKOI0 THIA

Neni/nt HaunmeHnoBaHue TeMbI Bun 3ansitust TemaTuka 3aHATHA CEMUHAPCKOIO
B (pa3nesia) IMCHUILUIMHBI [ CEMMHAPCKOT0 THNA® ¥ THIIA
1. Beenenue B mpeaMer. XapakTepucTuka

NPaKTHYICCKOC 3aHATUC  [gypca «/leTOBble KOMMYHUKALIMM»
Oo0mas Teopus M A y

A€JOBBIX

KommyHUKamu: BUibl 1 QyHKIHH.
KOMMyHI/IKaHI/Iﬁ MMPAKTUYECKOC 3aHATHUEC

Crnenmduka 1e10BOM KOMMYHHUKAITUN

Bbapbepsl, BO3HUKaOLIUE MTPH OOLIEHNH, U

MPAKTUYCCKOC 3aHATHUC
Croco0Obl MX MPEOOTICHHS

npakTuueckoe 3ansitue  |BepOasbHBIC M HEBepOAIbHBIC CPEACTBA




JIEJIOBOM KOMMYHHUKAITUU

NunuBuyansHble pa3inyns

IIPAKTUYECCKOC 3aHATHE o
KOMMYHUKATHBHOU ACATCIBbHOCTHU

[Icuxonoruveckre MpoOIeMbl JeTOBBIX
HPaKTUYECKOE 3aHATUE

KOMMYHUKaIUM
2. |lIpakTHKAa 10 A€eJIOBBIM @OpMBI 1€JTOBBIX KOMMYHHMKALIAN:
KOMMYHHUKAIUSIM npakTHueckoe sansTHe | AC1OBAT Oecena, coBelaHUE, JICTOBhIC
MIEPErOBOPBI

Tenedonnsie meperoBopsl Kak Gopma

MPAKTUYCCKOC 3aHATHUC o
JACJIOBBIX KOMMYHUKAIIUU

(DOpMBI IUCBbMCHHBIX JCJIOBBIX

MPAKTUYECKOE 3aHATHUE o
KOMMYHUKAIlUU

[Ty6inyHOE BBICTYIUIEHHE Kak opma

IIPAKTUYCCKOC 3aHATHE o
JACJIOBOM KOMMYHHKAIUK

KoHpnukTHOE B3aMO/ICICTBHEC B

MIPAKTUYECKOE 3aHATHUE o
JiesoBoi cepe

npaktudeckoe 3anstie  |MIMUJIK JI€JIOBOTO YesioBeKa

MPAKTUYCCKOC 3aHATHUC HCJIOBI)IG KOMMYHUKAIIUHU U OTUKET

** ceMUHApPBI, MPAKTUIECKUE 3aHSATHS, IPAKTUKYMBI, 1a00paTOpHbIE pabOThI, KOJJIOKBHYMBI U HHbIC aHATIOTUYHBIC
3aHATHUS

HNuas konTakTHasi padora

[Tpu npoBenenun yuebHbIx 3anaTHii CI'DY obecnieunBaer pa3BuTHE y 00y4arOIIMXCsl HABBIKOB
KOMaHJIHOW pPa0OThl, MEXKIMYHOCTHOH KOMMYHHMKAIIMW, TPHUHITHAS PEUICHUH, JUAEPCKUX KadecTB
(BKJTIOYAst IpU HEOOXOAMMOCTH MPOBECHIE UHTEPAKTUBHBIX JICKIIUH, TPYIIOBBIX JUCKYCCUN, POJIEBBIX
Urp, TPEHUHI'OB, aHAJIU3 CUTyallui ¥ UMUTALIMOHHBIX MOJIEJIEH, MpenojaBaHue TUCIUILIMH (MOlyJieil) B
dbopMe KypcoB, COCTAaBIEHHBIX Ha OCHOBE pPE3yJIbTaTOB HAyYHBIX HCCIEJOBAHUN, MPOBOJIUMBIX
OpraHu3aIyeil, B TOM YHCIIE C YIeTOM PETHOHAIBHBIX OCOOCHHOCTEH MPO(EeCCHOHANBHOMN 1eATEIbHOCTH
BBIITYCKHUKOB U MOTpeOHOCTEN paboToaareneii).

@opMBl U METOABI IMPOBEICHUS WHOM KOHTAKTHOM paOOThl IMpHUBEAECHbBI B MeTOIMYECKUX
yKa3aHHUsIX 10 OCHOBHOM NpodeccroHabHOW 00pa30BaTeNIbHON MporpamMMe.

4.2.2 CamocrosiTeJibHasi paboTa

Nen/m | HamMeHoBaHue TeMbl (pa3esia) I CHUNIHHbBI Buj camocTosiTeibHOM padoThl ***
OO0mast Teopus 1eJIOBBIX KOMMYHHKAUI
1 - IOATOTOBKA JJOKJIa/a
' - TECTUPOBAHUE
2 IIpakTuKa no AeJ10BbIM KOMMYHHKALMAM - IOATOTOBKA JJOKJIa/a
' - TECTUPOBAHUE

*** caMOCTOSATEIbLHAS pa60Ta B CCMCECTPEC, HAITMCAHUC KYPCOBBIX pa60T, AOKJIaZ10B, BBIITOJIHCHUEC KOHTPOJIbBHBIX

pabot
5. MaTtepuajibHO-TEXHHYECKOE H Y4eOHO-MeToInYecKoe odecnevyeHue TUCIMITHHbI

5.1 JIutepartypa:
OcHoBHasi iuTEepaTypa

CnuBak, B. A. lenoBeie KoMMyHUKalMu. Teopus M MpakTHKa : y4eOHUK Ul aKaJeMHYeCKOTo
OakanaBpuata / B. A. CniuBak. — Mocksa : UznarensctBo Opaiit, 2019. — 460 c¢. — (bakanasp.
Axanemuyeckwnii kypc). — ISBN 978-5-9916-3684-1. — Tekcr : anexrponnsiii // ObC FOpait [caift]. —
URL.: https://urait.ru/bcode/426318

Jlono/THUTeIbHAS JIUTepaTypa



XKepnakoBa, M. b. J[lenoBble KOMMYHUKAIlUM : Y4eOHMK W TpakTHKyM Ui By3oB / M. b.
KepnakoBa, 1. A. Pymstaniea. — Mocksa : MznmarensctBo Opaiit, 2020. — 370 c. — (Bwicmiee
obpazoBanne). — ISBN 978-5-534-00331-4. — Texcrt : anexkrponssiit / DBC FOpaiir [caiit]. — URL:

https://urait.ru/bcode/450047

5.2. Hepeqeﬂb JIMICH3UOHHOT'O ITPOrpaMMHOIo o0ecneyeHus

1. Microsoft Windows 10 Education / Microsoft Windows 7 / Windows Vista Business
2. Office 365 ProPlus, Microsoft Office 2019, Microsoft Office 2016 Professional Plus (Word,
Excel, Access, PowerPoint, Outlook, OneNote, Publisher) / Microsoft Office 2007 (Word, Excel,

Access, PowerPoint)

5.3 CoBpemeHHbIe podecCHOHATbHBIE 0a3bl JAHHBIX, K KOTOPBHIM 00ecriedyuBaeTcst J0CTYI

o0yuawumuxcst

1. Ilpodeccnonanpuas 6a3a nanHbX «MH(pOpMaIMOHHBIE CHCTEMBI MUHUCTEPCTBA IKOHOMHYECKOTO
pasButus Poccuiickoit ®eneparnuu B cetu Untepuer» (I[lopran «Odunmansuas Poccus» -

http://www.gov.ru/)

2. [IpodeccnonanbHas 6a3a naHHBIX «DUHAHCOBO-IPKOHOMHUECKHUE MMOKa3aTesn Poccuiickoi
denepauuny (OpunmansHbiil caiit Munucrepcta punancos PO - https://www.minfin.ru/ru/)
3. [Ipodeccuonanvhas 6a3a nanueix «OdunmansHas craructuka» (OdunnanbHbIi cailT
denepanbHOIL CITy)KObI TOCYAaPCTBEHHOM cTaTucTuku - http://www.gks.ru/)

5.4. HNHpOpMALMOHHO-CIPABOYHbIE CHCTeMbl, K KOTOPbIM o0ecrneuuBaeTcsi AOCTYN

o0yuaruuxcst

1. CpaBouno-nipaBoBasi cucteMa «Koucynbrant [Lmrocy
2. CnpaBouno-tipaBoBas cucrema «I"”APAHT-Makcumym»

5.5. CnenuajbHbIe IOMELICHHS

VYyeOHbIC ayAUTOPUU IJI IPOBEACHUS
3aHATHUM JICKIMOHHOT'O TUIIA

KommuiexTs! yueHnueckoi medenu
MyJbTUMEIUIHBINA TIPOEKTOP
Jlocka

OKpaH

VY4eOHble ayIUTOPUN IJIs1 TPOBEICHUS
MPAKTUYECKUX 3aHATUHN (3aHATUI
CEMHHApPCKOro TUIIA)

KommuiexTs! yueHnueckoi Medenu

MynbTUMEIUNHBIN TPOEKTOP

Jlocka

OKpaH

Komnsrorepsl ¢ Bbrxos1om B ceTb «MHTEpHET» 1 DNOC
CIoy

VYyeOHbIC ayIUTOPUU AJIS TPYIIIOBBIX U
WHJMBUIyaJIbHBIX KOHCYJIbTALIUNA

KommuiekTsl yueHnueckoi medenu

MynbTUMEIUNHBIN TPOEKTOP

Jlocka

OKpaH

Komnreroteps! ¢ BbIxos10M B ceTh «MHTepHeT» 1 DUOC
CIoy



https://www.minfin.ru/ru/

VYyeOHbIC ayAUTOPUH )1 TEKYIEro KOHTpoJist |KoMIIeKTsl yueHnuecKkoi Meoean

U IIPOMEKYTOYHOM aTTeCTaluu MyJbTUMEIUIHBIA IPOEKTOP

Jlocka

OkpaH

KomnbroTepsl ¢ Bbixos1oM B ceTh «MHTEpHET» 1 DUOC
CIoy

[Tomenenus 11t caMmoCTOATEIbHOM paboThl  |KoMILIEKTHI yueHHUeCcKo Mebenn

My TUMEIUIHBINA IPOEKTOP

Jlocka

OkpaH

KomnbroTepsl ¢ Bbixos1oM B ceTh «MHTEepHET» 1 DUOC
CIoy

[Tomenienus it XpaHeHus U KomruiekTs! cenuanu3upoBaHHON MeOemH It
IpOPUIAKTUIECKOTO 00CTYKIUBAHUS XpaHeHus: 000pPYyAOBaHUS

00opyI0BaHUS

I[J'IH IIPOBCACHUA 3aHATHH JICKOMOHHOI'O THIIAa UCITIOJIB3YIOTCA ACMOHCTPAIOHHOC 060py,Z[OBaHI/IC
n yqe6HO-HaFH$[[[HBIe mocoous B BUJC NPC3CHTALIMOHHBIX MAaTCPUAJIOB, O6€CH€‘~II/IBaIOHII/IX TEMAaTUYCCKHUC
WIUIFOCTpAlu.

6. @OoH/ O1IEHOYHBIX CPEACTB IO AUcHuIlINHe /[eioBble KOMMYHHKALMU:

6.1. KoHTpo/IbHBbIE MEPONIPHUSITHSI 10 TUCITHILJINHE

DopMa KOHTPOJISA OTmeTuTh
Buja koHTpOJIS HY#AHOE
3HAKOM
«+»
Texymuil KOHTPOJIb OneHka J0KJIa10B +
Y CTHBIN/TTMCEMEHHBIN OTPOC -
TectupoBanue +
IIpakTrueckue 3agauu -
OneHka KOHTPOJIBHBIX padoT (11l 3a04HON

(dopmbl 00yUeHHS) ]
IIpoMexyTOUHBII KOHTPOJL  |3auer +

Ilopsinok nmnpoBeaeHUs: MEpPONPHUATHHA TEKYHIero ¥ IMPOMEXKYTOYHOI0 KOHTPOJIA
onpeneasiercas MeToan4ecKMMH YKAa3aHUSIMHU 110 OCHOBHOM NpogdeccnoHa/IbHOi 00pa3oBaTeIbHOM
nporpamMMe BbICIIEr0 00pPa30BaHUsA, YTBePKIeHHbIMU Y4eHbIM coBeToM PI'AOY BO CI'9Y Nel4
ot 31.03.2021r

6.2. IllianupyemMble pe3yJibTaThl 00y4YeHHs 110 AMCHHUILINHE, 00ecieYnBaoIIMe J0CTHKEHUe
IUIAHMPYeMbIX pe3yJIbTaTOB 00yUeHHs 10 MporpaMmme
Oo0wmexyabTypHblie kKomnereHuuu (OK):

OK-5 - cnocoOHOCTBIO PabOTaTh B KOJJIEKTUBE, TOJIEPAHTHO BOCIPUHUMAsI COLIMAIbHbIE, STHUYECKHUE,
KOH()EeCCHOHAJIbHBIE U KYJIbTYPHBIE pa3anyus

[Inanupyemsie |I[lnanumpyemMble pe3y/abTaThbl 00y4eHH s MO AUCHUILIIHHE
pe3yNbTaThl
o0OyueHus 1o
porpaMmme
3HaTh Ymerb Braners
(MMeTh HaBBIKN)
[Toporossiii OKS531: HopMmel o6mienus B |OKSyl: ncmnoias3oBath: OKS5g1: HaBbIKamMu
KOJUIEKTHBE MIPUEMBI U TEXHUKH MOCTPOEHUS




OOIIeHHs /IS MEKJINIHOCTHBIX
JOCTHIKEHUS OOIIHX 1ieNiel |0THOIEH I U paboTHI B
KOJUIEKTHBA KOJUIEKTUBE C Y4€TOM
COLIMAIbHO-KYJIBTYPHBIX
0COOCHHOCTEH, ITHUYECKHX
1 KOH(PECCHOHATBHBIX
Pa3IUYUi OTIETBHBIX
YJICHOB KOJUIEKTHBA

[ToBeimennsii  |OKS532: ocobeHHOCTH OK5y2: paborats B OK5B2: crtocoOHOCTBIO
COIMAJIbHBIX, KOJUICKTHBE TOJICPAHTHO  |paboTaTh B KOJUICKTHUBE C
STHUYECKHUX,KOH(PECCHOH |BOCIIpUHUMAS Y4eTOM paziiuyvii B
AIBHBIX,KYIbTYPHBIX COIlIMaJIbHBIC, STHUYECKUE, [HECTaHIaPTHBIX U
pa3iIuuuni, KOH(eccuoHaNbHbIE U HENpeIBUICHHBIX
BCTPEYAIOIIUXCS CPeIn KYJIbTYpPHBIC PA3IUUMsI B |CUTYyalMsIX, CO3/1aBast pU
YJIEHOB KOJIJIEKTHBA TUTIOBBIX CUTYallUsIX U B |9TOM HOBBIE ITPaBUJIa U

CUTyalHUsIX MOBBIIIEHHON |aJrOPUTMBI ICUCTBUN
CJIO’KHOCTH

6.3. IlacopT OLIEHOYHBIX MATEPHAJIOB

Ne HanmeHoBaHue TeMbl Kourposanpyembie Bua xouTpoJsi/ucnosib3yemMble
n/n | (pa3aesna) QM CHUANIAHBI IVIAaHMpYeMble OLIEHOYHbIE CPeICTBA
pe3yabTaThl 00y4eHHs B
COOTHOILIICHUHM €
pe3yJbTaTamu Texkymmi IIpomMexxyTOYHBII
o0yuyeHus1 Mo
nporpamMmme
1. OK331, OK532, OK5yl, [Onenka nmoknanos 3a4yeTr
O6mas Teopusi 1eJ0BbIX  |OK5y2, OK581, OK582
KOMMYHUKALMI TectupoBanue
2. IIpakTuKa MO A€JI0BBIM OK3531, OK532, OKS5yl, [Ouenka noknaaos 3a4eT
KOMMYHUKaIUAM OKS35y2, OK581, OK582 |TectupoBanue

6.4.0neHOYHBIC MATEPHAJIBI VI TEKYILEr0 KOHTPOJIA

IIpumepHasi TeMaTHKA T0KJIA10B

Pa3aesa nucuuniInHbI

Tembl

OO0wmas Teopus
JeJIOBBIX
KOMMYHHUKALMI

3HadeHne AeI0BOro OOIIEHNI U €T0 OCOOEHHOCTH.

®opMbl 1 OpraHu3alys oOLUIeHHUS.

O heKTUBHOCTH AETOBON KOMMYHHUKAIIUH.

MecTo TeopuM KOMMYHUKALUU B CUCTEME HAyYHOT'O 3HAHUS.

Kareropun «koMMyHHKaIUA» U «0OOIEHUE)» KaK KIIOYEBbIE KATETOpUH
TEOPUH KOMMYHUKAIUH.

6. KommyHnukamus B vHGOPMAIIMOHHOM OOIIECTBE.

7. CyumHoCTb, OCOOCHHOCTH, TPHYUHBI M YCIOBHS BO3HUKHOBEHUS
TEXHUUYECKUX, MEKDbSI3bIKOBBIX, COLIUANBHBIX, ICUXOJIOTMUECKUX OaphepoB B
KOMMYHHKAIIMOHHBIX MIPOIIeccaXx.

8. Ilpomecc KOMMyHHUKaIMU KaK CHUCTEMa C 0OpAaTHOM CBS3bIO U IIIYMOM.

9. IlpenstcTBus M Gapbepbl KOMMYHUKAIUH.

10. ®akTopsl, 00yClIaBIUBAIONINE PEUEBOE TIOBEACHUE W B3aUMOIIOHUMAHUE
KOMMYHHUKAHTOB:  KOMMYHHKATHBHAs  KOMIIETEHTHOCTb,  COILIMaIbHAas
CUTYyaIlus, collMaabHbIC pouu, KOMMYHHUKATUBHBIH KOHTEKCT,
STHOKYJIbTYpPHBIE 0COOCHHOCTH, KOMMYHHKAaTHBHAsl yCTaHOBKA.

asrLONE




11. IIpodeccronanbabpie 0COOEHHOCTH MUMHUKH JICJIOBOTO YETIOBEKA.
12. AHaau3 MOXOAKHU AEJIOBOrO YEJIOBEKA.
13. OcoOeHHOCTH MPOCTPAHCTBEHHOT'O PACTIONOKECHHSI IETOBBIX JIFOJICH.

14 .Oco0eHHOCTH TaKeCHUECKUX CPEACTB B JCIIOBOM OOIIICHUH.

15. BnusiHue TemriepaMenTa Ha BRIOOP Mpo(hecCHOHAIBHON AeITEeIbHOCTH
16. OcHOBHBIE OTJIMYMS TAPTHEPOB C IKCTPABEPTUPOBAHHOMN U
WHTPOBEPTUPOBAHHON YCTAHOBKAMHU.

17. XapakTepuCTUKU MO3UTUBHOTO THUIIA JIETIOBOT0 nmaptHepa? Yem
OTJIIMYACTCS pecreKTabeNnbHbII THI eI0BOro napTHepa? Uem oTianyaercs
ONTUMAJILHO HACTPOSHHBIN THUI JI€JI0BOT0O apTHepa?

18.IIpakTHUecKue mprueMbl YOk AeHuSI.

19.Kak «uutath» cobeceHUKa U TICUXOJIOTHYECKU YIIPABIISTH UM.
20.MckyccTBO KpUTUKHU: UCLENSTH, HE PaHS.

21.Kak pacnosioxxuTth K cebe codeceqHuKa.

22 MaHunynsiuu, IpuMeHsieMble B I€JIOBBIX MeperoBopax. TUIbl
MaHUIYJISTOPOB.

Hpalchca o 1€¢JI0BbIM
KOMMYHHUKAaIUAM

1. HckyccTBO 00111€HUS: TOATOTOBKA U IPOBEJCHUE JIEJIOBBIX Oece.

2. CymHocTs M BHIBI Oecel: JenoBasi, KaJIpoBas, IUCLUILIMHAPHAS,
OpraHu3alloOHHbIE Oecebl, Oeceibl C TOCETUTESIMHU.

3. Mertoabl BelleHHsI NEPEroBOpOB, 0a30BBIE 3JEMEHThI, OOBEKTHBHBIC

KpUTCpUun OLICHKU IMPOBCACHUA IeperoBopoB u BO3MOKHBIC
B3aMMOBBIT'OAHBIC BAPUAHTHI.

4, AHanmu3  nenoBoil  peunm  (cobecemoBaHHME, pE3lOME,  JCIOBBIC
TIEPErOBOPHI) C TOUKH 3PEHUST PUTYATbHBIX MEXaHU3MOB PEUH.
5. AHanmu3  nenoBoi  peunm  (cobecemoBaHHME, pE3lOME,  JICIOBBIC

HGpGFOBOpLI) C TOYKHU 3pCHUA MPOBOKAINOHHBIX MCXaHU3MOB PCUH.

6. IIpaBuiia mpoBeIeHHsI JEJI0OBOIO pa3roBopa Mo Tenedony.

7. Omuoku B Tese()OHHBIX TIEPETOBOPAX.

8. DTHyeckre 0COOEHHOCTH NMPOBEACHUS TeNIe(OHHBIX IEPETOBOPOB.

9. JlenoBoe mnHUCHMO KakK 3(PPEKTUBHBI HHCTPYMEHT OpraHU3aluu MU
MOJIEPIKAHUS AEJIOBBIX KOHTAKTOB.

10. Meronnueckue pekoMeHIaluu Mo O(GOPMIICHUIO JEJIOBOr0 IUChMa B
COOTBETCTBUH C HOPMATUBHO-METOAMUYECKON 06a30i 1€10NPOU3BOJICTBA.

11. @yHKIIMK ¥ POJIB KITFOUEBBIX CJIOB B MUCHME. SI3BIKOBBIC U3JINILIECTBA.
12.TpeGoBaHus K A3bIKY U CTUJIIO JI€JIOBOTO MUCHMA.

13.9TuKeT 1e10BOTO NUChMA.

14. TlpaBuna yoexnaenus. OcoOEHHOCTH MPUMEHEHUS

15. Ily6bnuunas peus. [IpaBuna noctpoeHus U NpUMEHEHUs

16. CpencrBa BO3AECHCTBYS HAa ayIUTOPUIO.

17. YBepeHHOCTh B cebe mpu MyOIMYHOM BhICTyIUIeHHH. [Icuxonornyeckue
NPUEMBl  PETYSILMU  AMOLMUOHAIBHOTO COCTOSIHUA TpU  MYOJUYHBIX
BBICTYIUICHUSIX.

18.KoH(MAMKTHI B 1€IOBBIX OTHOIIEHUSX, MX MPUYUHBI U PA3HOBHIHOCTH.
19. OcHoBHble Mozenu KOHGIMKTOB. CriocoObl pa3pemieHus: KOH(IUKTOB.
JuHamuka KOH(IUKTA.

20. O0bekTHBHAS U CYyOBEKTUBHASL COCTABIISIONINE KOH(IIUKTOB.
21.Cneuuduka hpopMupoBaHus UMUK PUPMBIL.

22.0OcHoBHbIE c110cO0BI POpMUPOBAHUS UMHUIKA GUPMBI (OpraHU3aLUN).
23. OCHOBHBIE clIaraéMble UIMHJIKa JIEJI0BOTO YETIOBEKA.

24 Jleiin Kapueru. 1T OCHOBHBIX IPUHIMIIOB OOpAILlEHUs C JIFOIbMHU.
25.KopnopaTuBHbIe Pa3JHUKH — KaK (popMa eMHEHUS COTPYTHUKOB.
26.CyIHOCTh U COJIep )KaHUe ITHKHU JIEJIOBOTO OOIICHUS

27. IIpUHLIHMIIBI ’TUYECKON apryMeHTaluu B OM3Hece

28. DTukeTHbIe POPMYIIBI TPUBETCTBUSI, OOPAIIEHUS B IETIOBOM OOIICHUHT
29. MckyccTBO KOMIUTMMEHTA B JIGIOBOM OOIIEHHH: OCOOCHHOCTH, TPHUMEPHI




30. ®opmyIibl pEYEBOr0 ATUKETA B PA3JIMUHBIX KYJIbTypax.

3amaHus 1JIsi TECTUPOBAHUS 1O TUCHUILINHE 1151 OLIEHKH ¢()OPMHPOBAHHOCTH KoMmeTeHnmii (Min 20, max
50 + cepuiky Ha IUOC ¢ Tecramu) https://Ims2.sseu.ru/course/index.php?categoryid=514

TepMuH “KOMMYHUKAIHS MTOSBUICA B HAYYHOH JINTEPAType
- B Hayane XX B.
- B Hauasie XXI B.
- B xonue XIX B.

KommyHnukanus - ato:

- mporiecc oOMeHa HHGOpMaIHeH
- Ipoliecc nepenadu nHGopManun
- TIpoIIecC ImpreMa HH(HOpMAaITIH

COBOKYITHOCTb CBEJICHHH O PeasbHBIX JIefIax KOMIAaHHHU, (POPMHUPYIOLIUX €€ HCTUHHBIH O0JHK, - 9TO:
- IMUJIXK;

- peryTanusi;

- Xy/10’)KeCTBEHHBII 00pas3.

YTo HE BXOAUT B NOATOTOBKY K MEPErOBOPaM:

- aHAJH3 TTPOOIIEMBI

- IUTAHUPOBAHHUE TIEPETOBOPOB

- (hopMHpOBaHKE IMOITUOHATBHOTO HATIPSKCHHS

[Touemy npuKassl ciexyeT GopMyIUpOBaTh B BHIIE MIPOCKD, €CIIN 3TO HE 00YCIIOBICHO MPOM3BOACTBEHHOM
HEOO0XOIUMOCTBIO:

- COTPYZHUKY TPHUSTHEE BBITIOJHUTE POCHOY

- ipock0a 1moIpazyMeBaeT albTepPHATHBY: BBIITOIHATH W HET

- mpock0a HeoOA3aTenbHa K UCIIOTHEHUIO

OTHKET TeneQOHHBIX Pa3rOBOPOB Oa3MpyeTCsl HA OCHOBE:
- IPaBOBBIX HOPM

- COIMATILHO-TICUXOJIOTUYECKUX TPeOOBaHUM

- TpaauIUil

JenoBoii TeneOHHBIN Pa3roBop UMEET YPOBHH:
- BepOaTbHBIN
- HeBepOaIbHBIN

Uro He OTHOCHUTCS K (hOpMaM AEJIOBOr0 OOIICHHUS:
- becena

- COBELIaHNE

- KOH(QIUKT

KoH(pAuKT Mex 1y KIMeHTOM U COTPYAHUKOM OPTaHM3aIMHU 110 TOBOAY HEKA4eCTBEHHOTO MPOAYKTA - 3TO:
- BHYTPWJIMYHOCTHBIM KOH(IUKT

- MEXJIMYHOCTHBIA KOHPIUKT

- KOH(QIIUKT MEXy TMYHOCTBIO U TPYHIIOi




[IpocTpaHCTBEHHO - BpEMEHHBIE CPEACTBA — 3TO
- IPEMETHI, OKPYKAIOIIHE YeJIOBEKa B KU3HH
- YyBCTBEHHOE BOCIIPHUATHE YEJIOBEKA APYTOH KYJIbTypHI
- pacnoJoXeHue coO0ECeTHUKOB U TUCTAHITHS MEKITY HUMH

HepBI)IM OTAaIllOM BBICTYIIJICHUA ABJISACTCA:

- BCTYIIJICHUC

- CO31aHHMC ITOJIOKHUTCIBHOI'O SMOITMOHAJIBHOI'O (I)OHa
-~OTKPBITHUEC NPOCTPAHCTBA AJId I[aJ'II;HCﬁIHPIX KOHTAaKTOB

WuTepakTHBHAS CTOPOHA OOIICHUS COCTOMT B:

- oOMeHe nH(pOopMaIed MEX Ty JTIOIbMH

- B OpraHu3alliy B3aUMOCUCTBUS MEXKTY JTHOIbMH

- BKITIOYAT TPOIIECC BOCTIPHUATHS JPYT APYra NapTHEPaMH 10 OOIICHHIO

[penarcTBus, co3aaBaeMble OCOOEHHOCTSAMH PEYU TOBOPSIIETO (UKL, HHTOHALS, JIOTHYECKNE yIapeHUs 1
T.1.). Hamo roBoputh 4e€TKO, BHATHO, JOCTATOYHO I'POMKO:
-poHeTnueckuii 6aprep
- Toru4ecKuii 6apbep
- CEMaHTHUYECKUH Oapbep

Kaxkoro 6apbepa HeTIOHUMaHHS HE XBaTaeT B CIUCKe: (POHETHIECKOE HETIOHNMAaHUEe, CEMaHTHIECKOe HETTOHUMaHNE,
CTHIIMCTHUYCCKOC HCIIOHMMAaHHUEC

- JOTUYeCKHiA Oapbep

- IICUXOJIOTHYECKUH Oapbep

- buzmueckuii 6apnrep

JnzaitHepckue nmpueMsl (POPMUPOBAHMS HMHUJIKA, BKITFOUAOIIIE CO3/IaHIe YIIAKOBKH, 0(h)OpMIICHHE BUTPHH,
pa3pabOTKy MaKeTOB OOBSBICHUH, - 3TO:

-BepOasbHbIEC CPEICTBA CO3/IaHUS UMUJIKA

-PR-mepomnpusitus

-BH3YaJIbHBIE CPEJICTBA

[Ipu npoBeneHnn mpe3eHTaluii OCHOBHOE BHIMaHKE HEOOXOIMMO YAETHUTD -
-IPOLECCY YTOUIEHUA U CO3IaHMs] XOPOLIEr0 HACTPOCHUS
-TOMY, 4TOOBI pa3Mep MOMEIIEHUS] COOTBETCTBOBAJ YHUCTY HMPHUTIIAIIEHHBIX
-TOMY, 9YTOOBI JOHECTH JI0 MIPUTTIAIIEHHBIX TOJHYIO0 HHPOPMALIUIO O KOMIAHUU
-HAJIaJUTh AUAIIOT C NOTCHIUAIBHBIMU KIUEHTAMU

-MY3bIKQJIbHOMY COIIPOBOK/ICHUIO [TPE3ECHTALlUU

Hy»xHo i BeICTyMato1ieMy OpaTh Ha BHICTYIUICHHE MaTEPUANbI JOKIAa:
- J1a, HY>)KHO B ITOJIHOM 00beMe

- HET, HC HY>XHO

- HY»KHO OpaTh TOIBKO TE3HCHI

[Tpu noAroToBKE K MyOIMYHOMY BBICTYIIICHHUIO (POPMHUPYIOT CTPOHHOCTD U KPATKOCTh U3JIOKEHUS, YETKOCTh
(hopMyITHUPOBOK:

- OCHOBHBIE TTOJIOKEHUS JTOKIIa/1a

- TE3UCHI

- OCHOBHBIE€ BOIIPOCHI Ay TUTOPHUH

Hy>xHO 11 HCIT0JIE30BaTh NPU MYOJIWYHOM BBICTYIIJICHHH JIEMEHTHI HEBEPOAITbHON KOMMYHHKAIIHH:
- HET, 9TO OTBJICKAET OT COJCPIKAHUS TOKIaaa



- 1a, yeM OoJtbIie HeBepOaTbHOTO KOHTAKTa C AyANTOPUEH, TEM JIydIIe
- HY’KHO HCII0JIb30BaTh B Pa3yMHBIX Opeeiaax

[TpuHIHUIT KOOTIEpauy COCTOUT U3 HECKOJIBKUX MaKCUM (TIpaBuII). YKaXKHUTE, Kakas U3 MaKCUM MPUBE/ICHA!
Jagaiite Hy>)kHOE KommuecTBO HH(popMalnu. Bam nHGpOpMaMOHHBIH BKIIJ] B pa3roBOP IOJDKEH OBITh HE OOIBITUM
Y HE MEHBIINM, YeM TpeOyeTcs:

- MaKCHMa PEJICBaHTHOCTH

- MaKCUMa KaJyecTBa

-MaKCUMa KOJIMYECTBA

- MaKCHUMa CII0co0a BBIPAKEHUS

Jlyumm coGeceJTHUKOM CYMTAeTCs TOT, KTO:

- B IIpoLIecce JeIOBOTO OOIICHUS 3aHAT CBOMMH MBICIIIMH, IEPEKUBAHUSIMA
- B X0/1¢ OOILEHMS CJIBILIHT TO, YTO XOUYET yCIIbIIATh

- YM€EET XOpOIIO TOBOPUTh

- YMeeT CIIylIaTh

B stan "yrouHenue" TEXHUKH aKTUBHOTO CIYIIAHUS BXOJIUT:
- o/i/IepKaHNe KOHTAKTa Iiia3
-[IOOIIPEHNE cOOECeTHNUKA BICKA3aThCs
- OTpa’KeHHE YyBCTB COOECEAHNKA

Kakoii pyHKIIMOHATBHBINH CTHIIb KHHYKHOTO SI3bIKA XapaKTepH3yeTcs OTBICUCHHOCTHIO, CTPOTOH JIOTUKOM
W3JI0KECHUS, N300MIIHEM CIIeLIMATbHBIX TEPMUHOB,
OTIpeeICHHBIMUA OCOOCHHOCTSIMHU CHHTaKcuca?
- HAY4YHBIHA CTUIIb
- 0pUIIATEHO-AECTOBON CTHITh
- MyOJIUIMCTUYECKUH CTUIIb

Yero Hemb3s1 IOMYCKATh B YCIOBHAX KOH(IIMKTA:

- IPEYBEINYMBATh CBOU 3aCIIyTH

- OOpyIIMBaTh Ha MAapPTHEPA MHOKECTBO MPETEH3UH
- UCXOUTH U3 AOOPBIX HAMEPEHUH MapTHEpPa
-BUJIETh BCE TOJIBKO CO CBOEH MO3UINH

- YUUTHIBaTh HHTEPECHI MAPTHEPA MO OOIICHHIO

- KpUTHYECKH OLICHNMBATh IapTHEPa

6.5. OneHouHble MaTepuaJabl 1JIsA l'[pOMC)KyTO‘IHOﬁ aTreCTalumn

Don/1 BONPOCOB /1JI1s1 NPOBeIeHUsI MPOMEKYTOUYHOT0 KOHTPOJIs B (hopme 3auera

Paszpen nucuuniaunsl  (Bonpocsl

1.JlaitTe onpenesieHns: MOHATUSIM «KOMMYHUKAITUS», «1€TT0Bast
KOMMYHHKAIUS», «<KOMMYHUKAIIMOHHBIN MPOIIECCH»
OGwmas Teopus 2.Yto npencrasusieT coboi obmenne kak KomMmyHukarus? Kakosa

eTI0BbIX uHTepakTHUBHas QyHKIMs oOeHns? Yto npeacrasiser coO0i neprenTuBHas
KOMMYHHUKAHii GbyHKIus o0IIeHUs?
3.B uem cneun¢uka no3HaBarenpHoro ooueHus? B uem crenuduka
yoexatomiero oomenus? B yem cnenuduka sxkcnpeccuBHoro obmenus? B
yeM crietuduka cyrrecTuBHOro odmenus? B uem crienudurka puTyanbHOro

oOmenus?




4.0xapakTepu3ynTe 3JEMEHTHl KOMMYHHUKAaTUBHOIO IIpoLiecca
5.0xapakTepu3yiTe poiib peur U €€ KyJbTYphl B I€JIOBOM OOIIEHUHU

6./laiiTe nmpencraBiIeHNE O PEYEBBIX BUAAX ACATEILHOCTU U PEYEBBIX
CpeacTBaxX OOIIEeHUS

7.0xapakTepu3ynTe CTUIU PEUHr

8.B uem 3akmrouaercs criennduka BepOaTbHOM 1 HEBEpOaTbHOM
KOMMYHUKaIUH?

9.0npenenute OCHOBHBIE YEPThl OPUIIUATBHO-1EJI0BOIO CTHJIS.
10.ITepeunciiuTe KOMIIOHEHTHI HEBEPOAITbHOW KOMMYHHUKAITUH.
11.0xapakrepusyiiTe KHHECTETHYECKHE 0COOEHHOCTH HEBEPOAIBHOTO
o01IeHus (KEeCThl, I03bl, MUMHUKA).

12.0xapakrepu3yiiTe 3Ha4YeHHE BU3YaJIbHBIX CPEJCTB B JICIOBOM OOIIIEHUH.
13.PackpoiiTe CMBbICI IOHATUH «COLMAIIBHAS POJIbY, «PEUEBOE ITIOBEJCHUEY,
«COLIMANIBHBIN CTaTyC», «CTATYCHO-POJIEBOE OOIIEHUE, «CTEPEOTUIIBI
POJIEBOT0O MOBEACHUS

14.Bbiaenute OCHOBHbBIE OTJIMYMS IAPTHEPOB € HKCTPABEPTUPOBAHHOM U
MHTPOBEPTHUPOBAHHOM yCTaHOBKAMHU.

15.Kax ucronp30BaTh 3HaHUS TICHXOTHUIIOB B Pa0OTE ¢ COTPYAHUKAMH,
KJIMEHTaMH U NapTHepamu?

16.0xapakrepu3yiiTe OCHOBHbIE KOMMYHUKaTUBHbIE Oapbepbl. O003HAUBTE UX
THUIIBI U ITyTH UX NPEOJIOJIEHUS B J€I0BOM OOLLIEHUHU

17.KakoBa posib 00paTHOI CBS3U B 1€JI0BOMH KOMMYHUKAIIUK?

18.Tpyanoctu 3(ppeKTUBHOIO CIyLIaHHUS.

19.Pacckaxure 0 cucteMe B3auMOCBsI3el OTKPBITON oprannzanuu. Ilpuseaure
XapaKTePUCTUKH OCHOBHBIX 3JIEMEHTOB CUCTEMBI OTKPBITOM OpraHu3aluy.
Pacckaxkute 0 XxapakTepucTUKaxX BHELIHEH Cpeibl.

20.YT1o coboit mpeacTaBisitoT 0COOEHHOCTH BHYTPEHHUX KOMMYHHUKAIU B
opranusanuu? OnuImTe MOIeTM KOMMYHUKATUBHBIX CETEH,
00ecreurBaOIINX MPOX0KIEHNE TOPU30HTATbHBIX U BEPTUKAIbHBIX
MH(OPMAIMOHHBIX TIOTOKOB B OPTaHU3aIIH.

21.0nummre NCUXOJIOrMYECKYI0 CTPYKTYPY BHYTPEHHUX KOMMYHUKAIIUM.
KaxoBbI OCHOBHBIE 3Tanbl KOMMYHHUKAIIMOHHOTO MPOLIECCa B OpraHU3ausax?
Onummure cxeMbl KOOPAUHALUY.

22.B 4em oTiIMuue BEPTUKAIBHBIX KOMMYHUKAIMHM OT TOPU30HTAJIBHBIX?
HazoBure Hanbonee BaxHbIE 1IEIM TOPU30HTAIBHBIX KOMMYHUKAIIUH.
23.IlpuBennuTe OCHOBHBIE XapaKTEPUCTUKU IPPEKTUBHBIX U HEIPPEKTUBHBIX
MEXJINYHOCTHBIX KOMMYHHUKAIMM B opranu3anuu. B uem 3akitouaeTcs poiib
0o0paTHOM CBSI3U B MEXKJIMYHOCTHBIX KOMMYHHUKAIHUIX?

24 KaxkoBbI OCHOBHBIE LI€JTM HUCXOJAIIMX KOMMYHUKalui? KakoBel OCHOBHBIE
L[EJIM BOCXOJAIMIMX KOMMYHUKAUKH? ONMUIINTE METO/IbI TOBBIILIEHUS

3G HEKTUBHOCTH BOCXOAAIIMX KOMMYHUKALIUH.

25.ITo xkakuM KaHajaM U 3BEHbsIM KOMMYHUKAaTUBHOH LIETIH ITPOTEKAET
nnpopmanua? Kak obecrieunBaeTcs npoiiecc npoTekaHusi UHGpOpMaIuu o
Pa3IMYHbIM KaHaJlaM KOMMYHUKaIMK? KakoBel MpenMyIiecTBa u HEA0CTaTKU
KaHaJIOB KOMMYHHUKaIMU?

26.ITo xkakuM KpUTEPUSM MOKHO OLIEHUBATh dPPEKTUBHOCTD
KOMMYHHMKATHUBHOTO Iporecca? Kakue BUIbl apryMeHTalMK UCIIOJIb3YIOTCS B
MEXJINYHOCTHBIX KOMMYHHUKAIMX ?

IIpakTika nmo aeJ10BbIM

1.KakoBsl OcHOBHBIE PyHKIMH JeI0BOM Oecenbl? Kakue BUIbI Oecel BbI




KOMMYHUKamusaM  |3Haete? Ot yero 3aBUCUT (P PEKTUBHOCTD JIEIOBOTO pazroBopa?

2.Kaxkue tumsl coBemanuii Bel 3HaeTe? Urto BKIIrOUaeT B ce0sl MOATOTOBKA
JIEJOBBIX COBEIAHUNA?

3.Yem oTiin4ar0TCsA KOHPPOHTAITMOHHBIN M MAPTHEPCKUI MOAXO/IBI K
neperoBopam? YTo BbI 3HaeTe 0 1eNsX neperoBopoB? Kak moarotroBUThCs K
neperopopam?

4.KakuMu KpuTepusMu orpezaensiercs 3pPeKTUBHOCTb BeICHUS
neperoBopoB? Kakue cTuim BeieHHs IeperoBopoB Bel 3HaeTe? Kakue
MIPUHIIMIIBI BEJICHUS [1IEPETOBOPOB BbI 3HAaETE?

5.KaxoBsl nenu npesentauuu? YTo 3Ha4UT NOATOTOBUTH IPE3EHTALIUIO?
Kaxkue TpeboBanus npeabsBIsIOTCS K BEAYIIEMY Ha MPE3CHTALIH?
6.3auem HykHa camonpe3eHnTanus? Kakoe 3HaueHHe JIJIsi caMONpe3eHTAluU
umeeT oaexaa? Kak cpabareiBaet Ha ycriex YBepeHHOCTh B cebe?
7.Kakue r3(ppekTuBHBIC MPUEMBI YCTaHOBJICHUSI KOHTAaKTa BbI 3HaeTe? Kak
oCylIeCTBUTh 3HakoMcTBO? Kak mpencraBuThes?

8.KakoBbI mpU3HaKK 4eI0BEKa, 3aKPBITOTO I Ipyrux? KakoBsl
MIPEUMYIIIECTBA YEJIOBEKA, OTKPBITOTO JUISl IPYTHX?

9.KakoBbI XapaKTEepUCTHKHU MTO3UTUBHOTO THIIA JIEJIOBOTO mapTHepa? Yem
OTIIMYACTCS PECIICKTA0CTBHBIN THII ISIOBOTO MapTHepa? YeM oTinudaercs
ONTUMAILHO HACTPOCHHBIN THUII JEJIOBOTO IMapTHEpa?

10.Yyer Tuna TemMnepaMeHTa B I€I0OBBIX KOMMYHUKAIUSX.

11.Kak paznuvaercst oOIieHue mo HanpabjieHHOCTH? Kakue THIIbI
B3aUMO/ICHCTBUS BbI 3HaeTe?

12.KoH(IUKTHI B AETOBBIX OTHOLIEHUSX, UX MIPUUUHBI U PA3HOBUIHOCTH.
Ctpykrypa KOH(DIUKTA.

13.00bekTrBHAs 1 CYOBEKTUBHAS COCTABIISIONINE KOHPIUKTOB. JlMHAMHKA
KOH(JIMKTA.

14.0OcHoBHble Moaenu KoHpaukTa. CriocoOb! pa3penieHust KOHPIUKTOB.
Ctuin moBeIeHUsI B KOH(PJIMKTHBIX CUTYaIUsX.

15.ImMu1x KaKk CpesicTBO AeN0BOM KOMMYHUKAUU. CTpYKTypa, BUIBI
UMUIDKA.

16.@opMHpoBaHHE MOJTOKUTEILHOTO UMUKA JIETIOBOTO YETIOBEKA.
17.0coGeHHOCTH AETOBOTO STUKETA. YTIpaBIeHUECKas U KOPIOpaTUBHAS
ATHUKA.

18.CoBpeMeHHBIE HOPMBI U ATAJIOHBI YITPABIECHYECKOTO B3aUMOICHCTBUSI.
19.91ukeT TenedOHHBIX pa3rOBOPOB, €T0 OCOOCHHOCTH M OTIMYHUS 110

BEJCHHIO.

6.6. Illka/apl 1 KPUTEPUH OLEHUBAHMSA 1O (POPMAM TEKYIero KOHTPOJISI U POMeKYTOUYHOM
arTecTaunu
IlIxaja ¥ KpUTEPUH OLIECHHBAHUSA

Ouenka Kpurepun oueHuBaHus 111 MEPONPUATHH KOHTPOJISI ¢ IPUMEHEHHEM
2-X 0aJJILHOM CHCTEMBbI
«324YTEHO» OK3531, OKSyl, OKSB1
«HE 324TEHO» Pesynbrarel 00yuenus He copMHpOBaHbl HA IOPOTOBOM YPOBHE




