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Conep:xanue (pabouasi nporpamMma)

Mecto nucuuniauHbl B ctpykrype Ol

[Tnanupyemsble pe3yabTaThl 00yUEHHs 110 JTUCIHUIUTMHE, 00€CIICUNBAIOLINE JOCTHKEHHIE
IUTAHUPYEMBIX PEe3yJbTaTOB 00YUYEeHHUs 110 Tporpamme

O6wem u Bubl yueOHOH paboThI
ConepikaHue AUCHUIIIHHBI
MarepHuanbHO-TEXHUUECKOE U YIeOHO-METOANYECKOe 00eCIIeUeHNE TN CIIUTLITHBI

q)OH[[ OLCHOYHBIX CPCACTB IO AUCHUIIIINHE

Crp.



[enpt0 W3yYeHUS  TUCHUTIIUHBI

SABIIACTCA

dhopmupoBaHue

pe3ynbTaTOB  OOydYeHHSI,

o0ecreynBaroIuX JOCTIKEHUE UIAHUPYEMBIX PEe3y/IbTaTOB OCBOSHUS 00pa30BaTeIbHON MPOTrPAMMBI.

1. MecTo nucuuniuHbl B cTpykrype OIT

JucuuruinHa [lenoBble KOMMYHHUKAIIMM BXOAMT B 0a30Byr0 yactk Onoka bl.Jlucuurimaen

(Momynn)

[IpenmecTByromue AUCUMILIMHBL 1O CcBA3sSM KommereHuui: Couumosorus, KyneTyposorus,

Apanramus nun ¢ OB3, Iomuronorus

2. Ilnanupyemblie pe3y/ibTAaThl 00y4eHHUSA MO JMCHUILINHE, o0ecneYnBaIONIMe JOCTHKEHH e
IUIAHUPYEMBIX Pe3yJIbTATOB 00yYeHHUs M0 MPporpaMmme

N3ydenne nucuuruinHbl Jle1oBble KOMMYHHUKAIIMU B 00pa30BaTeIbHON MPOTrpaMMe HAIPABICHO

Ha (hOpMHUPOBAHHE Y O0YHAIOMINXCS CICAYIONINX KOMIIETECHIINH:
Oo0mexyabTypHble Komnerenunu (OK):
OK-5 - criocoOHOCTBIO paboTaTh B KOJUIEKTUBE, TOJEPAHTHO BOCIIPUHUMAs! COLIMAIbHbBIC, STHUYECKHE,

KOH(ECCHOHATBHBIE U KYJIbTYPHBIC PA3INUHS

[Inanupyemsie |IlanmpyemMble pe3yJibTaThl 00yUeHHUs MO JHCIHILIHHE
pe3yIabTATHI

o0OyueHus 1o

nporpaMme

OK-5 Bnagers

3HaTh

Ymers

(MMETh HABBIKH)

OKS531: HOpMBI 001IIEHUS B
KOJIJICKTHBE

OKS5yl: uconb3oBath:
MPUEMBbI U TEXHUKH

0oO0IIIeHns I JOCTUKEHUSA

00IIKX IelIell KOJJIEKTHBA

OKS5B1: HaBEIKAMHU
IIOCTPOCHHUS MEXKIIMIYHOCTHBIX
OTHOIIECHHUI U paboTHI B
KOJUUJICKTHBE C Y4€TOM
COIMAIbHO-KYJIBTYPHBIX
0COOEHHOCTEH, STHUYECKUX U
KOH(ECCUOHATBHBIX
pa3JInyMii OTJCIBHBIX YICHOB
KOJUIEKTHBA

OK532: ocobeHHOCTH
COIIMAJILHBIX,
THUYECKHUX,KOH(PECCHOH
ATBHBIX, KYJTBTYPHBIX
pasinuyui,
BCTPEUAIONITUXCS CPEIIN
YJIE€HOB KOJIJIEKTUBA

OKS5y2: pabotath B
KOJUIEKTUBE TOJIEPAHTHO
BOCIIPUHHUMAs
COIIMAIIbHBIC, STHUYECKHE,
KOH(eCCHOHATIbHBIE U
KYJIbTypHBIE pa3IHuus B
TUIOBBIX CUTYallUsIX U B
CUTYalHsX TTOBBIIICHHOM
CJIO’KHOCTH

OKS5B2: ciocoOHOCThIO
paboTaTh B KOJJIEKTHUBE C
y4E€TOM pa3iIuduil B
HECTAaHAAPTHBIX U
HENPEIBUICHHBIX CUTYAIIHSIX,
CO3/1aBast MPU 3TOM HOBBIE
MpaBUIia U ATOPUTMBI
JIeNCTBUI

3. O0beM U BUABI y4eOHOIl padoThI

VY4eOHbIM MJIaHOM MPeTyCMaTPUBAIOTCS CIIEYIOIINE BU/IbI Y4eOHOM paboThI MO TUCHUIUINHE:

Ounas ¢popma 00y4eHuUs1

Bujabl yueoHoii pagoThi Beero wac/ 3.,

Cem 4
KonTakTHas pabora, B TOM 4ncie: 36.15/1
3aHgaTHS JIEKIUOHHOIO TUIA 18/0.5
3aHATHS CEMUHAPCKOTO TUTIA 18/0.5
WunuBuayanpHast kontakTHas pabota (MKP) 0.15/0
CamocrosTenbHas pabora 26.85/0.75
[TpoMexyTouHast aTTeCTaIUs 9/0.25
Buz npomexyTo4HOM arTecTanyu:




3aueT

3au

OO61mmast TpynoeMKocTh (00beM yacTu 00pa3oBaTeIbHOMN

nporpammsl): Yacer
3ayeTHbBIE €MUHUIIE
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4. Conep:xkanue IUCHUNTHHBI

4.1. Pazoenvt, memuvl OUCUUNTIUHDL U 6UObL 3AHAMUIL:
Tematnueckuii TUTaH TUCIMILIAHBI [[eJIOBbIe KOMMYHHMKAITUH MPECTABIICH B TaOJIUIIE.

Pa3zjenbl, TeMbl JUCHMIIIMHBI H BUABI 3AaHATHI
Ounas ¢popma 00y4eHuUsI

KonTakTHas padora = Iliianupyembie
3anaTus § pe3yabTarbl
CEMHUHAPCKOro é - Oﬁy‘leHl/Iﬂ B
Ne HauMeHnoBaHue TeMbl = Tuna a o E 5| coornomenun c
n/m (pa3nmeJia) TMCIHIIJIHHBI g 5 o= = 2 | 8§ pe3yJbTaTaMu
o = B = - Q0 = 6
= g & S 00y4YeHUs MO
g ; = o0pa3oBaTe/bHOI
= < nporpamMmme
OO61mas Teopus AeJI0BBIX 9 9 OK331, OK3s2,
1. KOMMyHH KA 13 [OKS5yl, OKSy2,
OKS5B1, OK582
OK3531, OK532,

2. |[IpakTHKA MO 1JOBBIM 9 9 13,85 |OKS5yl, OKSy2,
KOMMYHHUKAIUSAM OK53B1, OK5B2
KonTtpob 9
Htoro 18 | 18 [ 0.15 | | 26.85

4.2 Cooepircanue pazoenoe u mem

4.2.1 KonrakTHas pa6ora

TemaTHnka 3aHATHH JIEeKIITHOHHOT0 THIIA

HaumeHoBaHue TeMbI

Buj zanarus

Nen/m TemaTHnka 3aHITHSA JEKIHOHHOI0 THIIA
(pa3aesa) IMCUMILVIMHBI | JEKIMOHHOIO THHA™
1. Beenenue B mpeaMer. XapakTepucTuka
JICKIIHA Kypca «JlernoBble KOMMYHUKaLU)
J— Kommynukanuu: BI/IE[BI 1 QyHKIIHH.
OGwas Teopust Crenuguka nenoBoil KOMMYHHUKAIIUU
JMEJIOBBIX JR— bapbepsbl, BO3HHKAIONTME TPU OOIIEHUH, H
KOMMYHHKAIMi CIoCcoObI X MPEOIOTCHUS
R— Bep6aanLIe 1 HeBepOaTbHbIC CPECTBA
JIETOBOM KOMMYHUKAIUN
R— I/IHI[I/IBI/IIIyaJ'ILHLICVpa3J'II/I‘{I/I$I
KOMMYHUKATUBHOW €SI TEIHbHOCTH
— chxonomqecvxne POOJIEMBI JIETOBBIX
KOMMYHUKaIUH
2. |IllpaKTHKA 1O eJOBBIM DopMBI IETOBBIX KOMMYHUKAIUI: JI€TI0Bas
KOMMYHHUKAIIUAM JICKIMA Oecena, coBeliaHue, JeTOBbIC MEPETOBOPHI
F— Tenedonubie HepeFOBopj:I Kak ¢opma
JIETTOBBIX KOMMYHHMKAIIMI
F— ®opMbI MUCEMEHHBIX JIETOBBIX

KOMMYHUKaIUH




- [Tybnrunoe BrICTYIIIICHUE Kak hopma
JIEJIOBOM KOMMYHUKaIUU
KondmukTHOE B3anMoIeiiCTBHE B JIETIOBOM
JICKIIUS
chepe
JICKIHS NMumK 1e10BOro 4ejioBeka
JIEKLHS JlenoBble KOMMYHUKAITUU U ATUKET

*JIeKIINH 1 WHbIe y4eOHbIe 3aHATHS, IIPeyCMaTPUBAIOIINE TIPEUMYIIIECTBEHHYIO ITepeady yaeOHoi nHpopManun
MearOTUIeCKUMU PAa0OTHUKAMU OPTaHM3aluU U (WIK) JIMIAMH, TTPUBIICKAEMbIMUA OpPTaHU3AIUCH K peaTu3aliu
00pa30BaTeIbHBIX MPOTPAMM Ha UHBIX YCIOBHUSAX, 00YUIAFOIIUMCS

TemaTuka 3aHSITHI CEMHMHAPCKOI0 THIIA

Ner/n HaumeHoBaHue TeMbI Buna 3ansitus TemaTuka 3aHSITHA CEMUHAPCKOIO
B (pa3jaesia) IMCUMILVIMHBI | CEMUHAPCKOTO THHA* ¥ THIIA
1. Bsenenue B npenMer. XapakTepucTuka
NPaKTUICCKOE 3aHATHC  |kypca «/]en0Bble KOMMYHUKALIAW)
KommyHnukanuu: Busibl 1 KIUU.
IMPAKTHYECKOC 3aHATHE y 1 E[ (byH H
O6was Teopust Crenuguka e10Boil KOMMYHUKAIIUN
Bapbepsl, Bo3HUKAOIIME PU OOIIEHUN
AEJT0BBIX MPAaKTHYECKOE 3aHATHE PLEPEL, HI P B ’
KOMMYHHKAILMi 1 CITOCOOBI MX MPEOT0ICHUS
BepbansHbie 1 HeBepOaTbHBIC CPEICTBA
IMPaKTHICCKOEC 3aHATHC “
JI€JI0BOM KOMMYHHUKAIUU
NunuBunyanbHbie pa3nudus
IMMPAKTHYCCKOC 3aHATHUC o
KOMMYHUKATUBHOM JESITEIIbHOCTU
[Tcuxonorudeckue mpooIeMbl JEITOBBIX
IMMPAKTHYCCKOC 3aHATHUC o
KOMMYHUKAaIUH
2. |IlpaKTHKA 10 JeJ0BBIM @OopMBI 1€7T0OBBIX KOMMYHHMKALIAN:
KOMMYHUKAIUAM npakTHueckoe samsTHe  |ACT0BAT Oecena, coBellaHue, AeI0BbIC
MIEPErOBOPBI
TenedonHbIe IEpETOBOPHI Kak (hopma
MMPAKTHYCCKOC 3aHATHUC o
JIEJIOBBIX KOMMYHUKAILIMM
®opMBI MTUCEMEHHBIX JIEJTOBBIX
MMPAKTHYCCKOC 3aHATHUC o
KOMMYHUKAaIUN
[TybnuuHoe BeICTYIIIIEHUE Kak opma
MMPAKTHYCCKOC 3aHATHUC o
JI€JI0OBOM KOMMYHHUKAIIUU
KoudnuktHOE B3anMoieiicTBIE B
IMMPAKTHUYCCKOC 3aHATHE o
JIeJI0BOM cepe
npaktuueckoe 3anstue  |MIMHDK €710BOro YenoBeKa
npaktuyeckoe 3ausatue  |/[ernoBble KOMMYHUKAIIUU U DTUKET

**  ceMHMHapbl, MPAaKTUYECKUE 3aHSTHS, TNPAKTHKYMbI, Ja0OpaTOpHbIe pPaOOTHl, KOJUIOKBUYMBI W WHBIE
AHAJIOTUYHBIC 3aHATHUA
HNuas konTakTHasi padota

[Tpu mpoBenenun yuebHbIx 3ansatuii CI'OY obecrnieunBaeT pa3BuTHEe y 00y4arOIIUXCS HABBIKOB
KOMaHJIHOH palOThl, MEXJINYHOCTHOM KOMMYHHKAIIUW, TPUHITHS PEIICHUH, JUIESPCKUX KadeCTB
(BKJTFOYAst TPU HEOOXOAMMOCTH MPOBEACHIE NHTEPAKTUBHBIX JICKIIHA, TPYIIOBBIX TUCKYCCHIA, POJIEBBIX
UTp, TPEHUHTOB, aHAJIN3 CUTYallUi U UMUTAIIMOHHBIX MOJIeJIeH, TPeTo/laBaHie TUCIUIUIMH (MOIYJIeH) B
dbopMe KypcoB, COCTAaBIIEHHBIX Ha OCHOBE pe3yJIbTaTOB HAYYHBIX HCCIEIOBAHHUH, MPOBOJIUMBIX
OpraHu3aIyeil, B TOM YHCIIEe C yY€TOM PETHOHAIBHBIX 0COOEHHOCTEH Mpo(heCcCHOHATBHON IeITeTbHOCTH
BBIITYCKHUKOB U OTpeOHOCTEN paboTonaTeneil).

@dopMBI U METOJBI TPOBEICHUS] WHOW KOHTAKTHOW palbOThl MpHUBEAEHH B MeETOIUYECKHX
YKa3aHUSAX TI0 OCHOBHOU MpodeccHoHANbHON 00pa30BaTeIbHOM MPOrpaMMme.




4.2.2 CamocTosiTeJibHasi padoTa
Neni/n | HammeHnoBanue Tembl (pa3aesa) iucuiuineel | Bux camocrosTesbHOM padoThl ***
Oo01mas Teopus 1eJJ0BbIX KOMMYHUKALMH

- IIOArOTOBKA JIOKJIaa

1.
- TECTUPOBAHUE
2 IIpakTHKa 1Mo AeJ10BbIM KOMMYHHKALMAM - IOATrOTOBKA JOKIaa
) - TECTUPOBAHUE

*** camMocTosTebHAs paboTa B CeMeCTpe, HAMMCAHHE KyPCOBBIX paboT, MOKITA0B, BBHIIIOIHEHHE KOHTPOIBHBIX
pabort

5. MarepuajibHO-TEXHUYECKOE H YUeOHO-MeTOoAnYecKoe o0ecreyeHue 1 CHUIIUHbI

5.1 JIuteparypa:
OcHoBHas JInTepaTypa
CnuBak, B. A. JlenoBsie KOMMYHUKAIMKU. TeopHs U MPAaKTHKA: YICOHUK IS aKaJIeMHUYECKOTO
OakanmaBpuata / B. A. CnuBak. — MockBa: M3natensctBo FOpaiit, 2019. — 460 c. — (bakanasp.
Axagemudeckuii kypc). — ISBN 978-5-9916-3684-1. — Tekcr: anexrponnsiii // ObC KOpaiit [caiiT]. —
URL: https://urait.ru/bcode/426318

JonosHUTeILHASA JTUTEpPaTypa

XKepnakoBa, M. b. [lenoBble KOMMyHHKAIMU: Y4eOHMK M MPAKTUKyM i By30B / M. b.
KepnaxoBa, . A. PymsnueBa. — MockBa: M3narensctBo FOpaiit, 2020. — 370 c. — (Bsiciiee
obpazoBanue). — ISBN 978-5-534-00331-4. — Texkcr: anekrponnsiii / IbBC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/450047

52 Hepeqeﬂb JIMIECH3UOHHOT'0 IPOrpaMmMHOro oﬁecneqeﬂml
1. Microsoft Windows 10 Education / Microsoft Windows 7 / Windows Vista Business
2. Office 365 ProPlus, Microsoft Office 2019, Microsoft Office 2016 Professional Plus
(Word, Excel, Access, PowerPoint, Outlook, OneNote, Publisher) / Microsoft Office 2007 (Word, Excel,
Access, PowerPoint)

5.3 CoBpeMeHHBbIe MPo(eccHOHAIBHBIE 0a3bI JaHHBIX, K KOTOPBLIM 00ecreYnBaeTcs J10CTYI
00yyarImuxcs

1. [IpodeccuonanpHas 6a3a gaHHbIX «HPOpMaIIMOHHBIE CHCTEMBI MUHUCTEPCTBA SKOHOMUYECKOTO
pasButus Poccuiickoit @enepanuu B cetn Mutepuer» (Ilopran «Odunmansnas Poccusy -
http://www.gov.ru/)

2. IlpodeccuonanbHas 6a3a JaHHbIX «PUHAHCOBO-?KOHOMHMYECKHE Moka3arenn Poccuiickoit
Ddenepanuny (Odunmansubiii caiit Munucrepersa punancos PO - https://www.minfin.ru/ru/)

3. IlpodeccuonanbHas 6a3a qaHHbIX «OpunuansHas craTuctuka» (OpuumanbHbIi caifT
denepanbHOIl CITy:KObI TOCYIapCTBEHHOM cTaTuCTUKH - http://www.gks.ru/)

5.4. HNHpopMaUHOHHO-CIIPABOYHbIE CHCTEMbl, K KOTOPbIM o0ecne4nBaeTcsi AOCTYI
00y4aromuxcs
1. CnpaBouno-npaBoBas cuctema «Koncynbrant [Lmocy
2. CnpaBouno-nipaBoBas cuctema «I’APAHT-Makcumym»

5.5. CenuajbHble MOMeELeHUs

VY4eOHble ayAUTOPUHU I TPOBEICHUS KommuiexkTs! yueHnueckoit medenu
3aHATUHN JIEKIIMOHHOI'O TUIIA MynbTUMEIUNHBIN TPOEKTOP
Jlocka
OKpaH



https://www.minfin.ru/ru/

YueOHbIC ayAUTOPUH IS IPOBEIACHUS KomruiekTs! yueHnueckoi meoenun

IPAKTUYECKUX 3aHATUH (3aHATHH MyJbTUMEIUIHBIA IPOEKTOP

CEMHUHAPCKOT0 THTIA) Hocka

OkpaH

KommnbroTeps ¢ Bbixos1oM B ceTh «MHTEepHET» 1 DUOC
CIoy

VY4eOHble ayIUTOPUU JJIs TPYNIOBLIX U KomrmuiekTsl yueHnueckoi medenu

WHJUBHIYAJIbHBIX KOHCYJIBTALMN My TUMEIUIHBINA IPOEKTOP

Jlocka

OkpaH

KomnbroTepsl ¢ BbixosioM B ceTh «MHTEepHET» 1 DUOC
CIoy

VY4eOHble ayIUTOPUH IJIs TEKYILIETO KommuiexkTsl yueHnueckoi medenu

KOHTPOJIS U IIPOMEKYTOYHOM aTTeCTaluu My TUMEIUIHBINA IPOEKTOP

Jlocka

OkpaH

Komnbrotepsl ¢ Bbixos10M B ceTh «MHTEepHET» 1 DUOC
CIoy

[Tomemenus ans camocTosITensHOM paboTel  |KommuiekTsl yueHnueckoit medenu

MynbTUMEIUIHBIA TPOEKTOP

Jlocka

OKpaH

Kommnbrorepsl ¢ Bbixos1oM B ceTh «MHTEpHET» 1 DNOC
CIoy

[Tomemienus nyst XpaHEeHUs 1 KomruiekTsl crieninanu3upoBaHHON MeOenu Jist
npoUIAKTHIECKOTO 00CTYKUBAHUS XpaHeHus: 000pyI0BaHUS
000pyTI0BaHUS

J1y1st mpoBeIeHMsI 3aHATHH JICKIIMOHHOTO TUIIA UCTIOIB3YIOTCS IGMOHCTPAIIMOHHOE 000pYy/I0BaHNE
U yueOHO-HaTJIsHbIE TOCOOUS B BUE IPE3CHTAIMOHHBIX MAaTEPUajIOB, 00ECIIEYNBAIOIIUX TEMATHUECKHE
WJUTIOCTpaLiH

6. DoHJ 01IEHOYHBIX CpeACTB IO TMCHUIIJIMHE JICJIOBI)IC KOMMYHUKAIIUH:

6.1. KoHTpoJIbHbIE MEPONPUSITHS 110 TUCIUTIIMHE

DopMa KOHTPOJIS OTmeTuTh
Bup xontpos HYy#AHOe
3HAKOM
«+»
Texkyuuit KOHTPOJIb OrneHka JOKJIaJI0B +
Y CTHBIN/IUCEMEHHBIN 0npoc -
TectupoBanue +
[IpakTHueckue 3a1a4n -
OreHKa KOHTPOJIBHBIX padoT (/17151 3204HOM

dbopMbI 00yUeHHUsT) )
IIpoMexyTOouHbII KOHTpOab  [3ager +

Ilopsinok mnpoBeAeHHs MEpPONPHUATHH TEKYIIEro M MPOMEKYTOYHOIO0 KOHTPOJIsA
onpeaensercs MeTogu4ecKUMHI yKa3aHUSIMHU 110 OCHOBHOM npodeccnoHaNbHON 00pa3oBaTeIbHOM
NporpamMMe BbICIIEro 00pa3oBaHusl, YTBep:KIeHHbIMH Y4eHbIM coBeToM PI'BOY BO CI'JY Nell
ot 29.04.2020r.

6.2. Ilnanupyemble pe3yJabTaThl 00yYeHHs N0 JUCHUILINHE, 00ecneYuBaKOLIUe JOCTHKEHU e
IJIAHMPYEMBbIX pe3yJIbTaTOB 00yUeHHs 10 IporpamMme
Oo0wmexyabTypHble Komnerenuuu (OK):



OK-5 - ciocoO6HOCTBIO PabOTaTh B KOJUIEKTHBE, TOJIEPAHTHO BOCIIPUHUMASI COITMANILHEIC, STHUYECKHE,
KOH()ECCUOHATBHBIC U KYJbTYPHBIC PA3THUHs

[Inanupyembie |([laHupyeMble pe3yJbTaThl 00yUeHUsI MO TUCIUIIMHE
pe3yJIbTaThl
00yJeHus 1Mo
IporpaMMme
3HaTL VYMeTh Braners
(MMETh HABBIKH)
[Toporosbiii OKS531: HopMmBI o6mieHus B|OKSyl: ucnosip3oBath: OKS5B1: HaBbIKamMu
KOJUJIEKTHBE MIPUEMbI U TEXHUKHU MOCTPOCHUS
oOmeHust st MEXJIMYHOCTHBIX
JOCTHIKEHUS OOIIMX 1iesel |0oTHOEeHUH U paboThI B
KOJUIEKTUBA KOJUIEKTUBE C yU4ETOM
COLIMAJIbHO-KYJIbTYPHBIX
0COOCHHOCTEH, STHUYECKHUX
Y KOH(ECCUOHATBHBIX
pa3nuuil OTEIbHBIX
YJIEHOB KOJIJIEKTUBA
[Tosbimennsiit  [OK532: ocobennoctu OKS5y2: pabGotath B OKS5B2: cniocoGHOCTBIO
COLIMAJIbHBIX, KOJUIEKTUBE TOJIEPAHTHO  |padoTaTh B KOJUIEKTHUBE C
STHUYECKHUX,KOH(PECCHOH |BOCIpUHUMAS Y4ETOM pa3auuuii B
AITBHBIX,KYIBTYPHBIX COIMAJIbHBIC, STHUYECKUE, |HECTaHIAPTHBIX U
paznuuui, KOH(ecCcHOHaNbHBIE U HEIpeaABUICHHBIX
BCTPEUAIOLINXCS Cpeln KyJIbTYPHbIE Pa3JIMYMsl B |CUTYyalUsX, CO3/aBasi Ipu
YJICHOB KOJUUIEKTUBA TUIIOBBIX CUTyallUsiIX U B [3TOM HOBBIE IIPAaBUJIA U
CUTyalHsIX MOBBIIIEHHON |aJIrOPUTMBI AEHCTBUI
CJIIO)KHOCTH

6.3. HacnopT OLCHOYHLIX MaTCPpHAJIOB

Ne HanmeHnoBaHue TeMbl KonTpounpyembie Bua koHTpoOIsi/MCIONB3yeMble
n/n | (pasaesja) AMCHUILIUHBI IJIAHMpYeMble OlICHOYHbIE CpeCcTBa
pe3yJabTaThl 00y4eHH s
B COOTHOLIICHUH C
pe3yJbTaTaMu Texkymmi IIpomMe:kyTOYHBI
00yuyeHus no
nporpamMme
1. OK3531, OK532, OKSyl, |Ouenka gokianoB 3a4er
OGmast Teopusi 1eJ0BBIX  |OKS5y2, OK581, OK5B2
KOMMYHHU KA TectupoBanue
2. |[Ipakrtuka mo genoBbiM  |OK531, OK532, OK5yl, [Ouenka nokianos 3a4eT
KOMMYHHUKAIUAM OK5y2, OK58l1, OK5B2 |TectupoBanue

6.4.0ueHOoYHBbIC MAaTEPHAJIBI IS TEKYLIEr0o KOHTPOJIS

IIpumepHasi TeMaTHKA I0KJIA/10B

Pa3znea nucnunmiuasl | TeMbl

Mecrto TCOpHUU KOMMYHUKAIIUU B CUCTCME HAYYHOI'O 3HAHUA.
KaTeI‘OpI/II/I «KOMMYHUKaWA» U ((O6H.I€HI/IG>) KaK KJIFOYEBBIC KaTCTOPUH
TCOPHUU KOMMYHUKAIIUH.

OGast Teopust 1. 3naycHUe MET0BOTO OOIICHUS M €T0 OCOOCHHOCTH.
eIIOBBIX P 2. ®DopMbl B OpraHu3aIus OOIMICHHUS.
. " 3. DddekTHBHOCTD ACTOBOM KOMMYHHKAITHH.
KOMMYHUKAIN A 4
5.




6. KomMmyHnukamus B nuHGOpPMAITMOHHOM OOIIIECTBE.

7. CymHOCTb, OCOOCHHOCTH, TPUYUHBI U YCIOBHS BO3HHUKHOBEHHS
TEXHUYECKHUX, MEKBI3BIKOBBIX, COIIMANBHBIX, TICHXOJOTHYECKUX 0apbepoB B
KOMMYHUKAIIMOHHBIX ITPOLCCCax.

8. TlIpolecc KOMMYHHUKAIIUU KaK CUCTEMA C OOPATHOMN CBSI3BIO M IITYMOM.

9. IlpenstcTBus 1 Gapbepbl KOMMYHUKAITUH.

10. dakTophkl, 00yCIaBIMBAIOIINE PEYCBOE TTOBEICHHE U B3aMMOIIOHUMAHNE
KOMMYHUKAHTOB! KOMMYHUKATHBHAA KOMIICTCHTHOCTbD, conuaJibHas
CHUTYaIIHs, COLMAJIbHBIC  POJIH, KOMMYHUKaTHBHBIN KOHTEKCT,
ATHOKYJIBTYPHBIE OCOOCHHOCTH, KOMMYHHUKATUBHAS YCTAHOBKA.

11. TIpodeccronanbable 0COOCHHOCTH MUMHUKH JISIIOBOTO YEJIOBEKA.

12. AHaau3 MOXOAKHU AEJIOBOrO YEJIOBEKA.
13. OcobeHHOCTH MPOCTPAHCTBEHHOTO PACIIONOKEHHUS JIETOBBIX JHOJICH.

14 .OcoOGeHHOCTH TAKECHUECKUX CPEJICTB B I€JI0OBOM OOLICHHH.

15. BnusiHue TemriepaMenTa Ha BRIOOP Mpo(hecCHOHAIBHON AeITEebHOCTH
16. OcHOBHBIE OTJIMYMS TAPTHEPOB C IKCTPABEPTUPOBAHHOMN U
MHTPOBEPTUPOBAHHON yCTaHOBKaMHU.

17. XapakTeprCTUKU MMO3UTUBHOTO THUIA JIEJI0BOT0 napTHepa? Yem
OTJIMYAETCS pecreKTa0eNbHbIN TUI J€I0BOr0 napTHepa? YeM oTiauvaercs
ONTUMAJIFHO HACTPOSHHBIN TUI JIEJI0BOTO apTHepa?

18.IIpakTHueckue npueMbl yOSKICHUS.

19.Kak «unutath» cobeceHUKA U ICUXOJIOTMUYECKU YIPABIATh M.
20.MckyccTBO KpUTHKHU: UCUENSTh, HE PaHS.

21.Kak pacnonioxxuTh K cede codeceqHuKa.

22 MaHunymsiiuu, NpUMEHsIEMbIE B JI€JI0OBbIX ITEpEroBopax. TUIIbI
MaHUIYJISTOPOB.

HpaKTmca 110 1€JI0BbIM
KOMMYHHKAaIlUAM

1. HckyccTBO 00111eHUS: TOATOTOBKA U IPOBEJCHHUE JIEJIOBBIX Oece.

2. CymHocTs U BUABI Oecea: AenoBas, KaJIpoBas, IUCLUIUIMHApHAS,
OpraHu3alloOHHbIe Oecebl, Oeceibl C TOCETUTESIMHU.

3. Metonbl BeAeHUs NEPETOBOPOB, 0A30BbI€ 3JEMEHTHI, OOBEKTUBHBIC

KpUTCpUun OLICHKU IMPOBCACHUA IeperoBopoB u BO3MOXHBIC
B3aMMOBBITOAHBIC BAPUAHTHI.

4. Ananu3 genoBoi peun  (cobecemoBaHWE, pe3lOMeE, EIOBBIC
MIEPETOBOPHI) C TOUKHU 3PEHUS pUTYaTbHBIX MEXaHU3MOB PEUH.

5. Ananu3 genmoBoi  peun  (cobecemoBaHWE, pe3lOMeE, EIOBBIC
[IEPETOBOPHI) C TOUKHU 3PEHUSI TPOBOKAIIMOHHBIX MEXaHU3MOB PEYH.

6. IIpaBuiia mpoBeIeHHsI IIOBOIO Pa3roBopa Mo TenedoHy.

7. OmuOKH B TeNePOHHBIX IEPErOBOPaAX.

8. DTHyeckre 0COOEHHOCTH NMPOBEACHUS TeNIe()OHHBIX IEPETOBOPOB.

9. JenoBoe mnuceMo Kak A(Q(GEKTUBHBIA HHCTPYMEHT OpraHM3aludl U
MOJIEPIKAHUS IEJIOBBIX KOHTAKTOB.

10. MeTtoauueckre peKOMEHJAIMK MO0 OPOPMIICHHIO AEIOBOrO0 MHChbMa B
COOTBETCTBUH C HOPMATUBHO-METOAMUYECKON 0a30i 1€T0NPON3BOJICTBA.

11. ®yHKIIMK ¥ PO KIIFOUEBBIX CJIOB B MHCHME. SI3BIKOBBIE U3JINIIECTBA.
12.TpeGoBaHus K A3BIKY U CTUJIIO JIEJIOBOTO MUCHMA.

13.9THKET EJI0BOT0 MUCHMa.

14. TlpaBuna yoexaenus. OcoOOEHHOCTH PUMEHEHHS

15. Ily6bnuynas peus. [IpaBuna nocrpoeHus U mpUMeHEHUs

16. CpencTBa BO3AEMCTBYS HAa 2y IUTOPUIO.

17. YBepeHHOCTh B ceOe mpu MyOJuYHOM BBICTYTUICHHH. [Icuxomornueckue
NPUEMBl  PETyJSLIUN  HMOLHOHAIBHOTO COCTOSHHUS TpU  MyOIMYHBIX
BBICTYIUICHUSIX.

18.KoH(DAMKTHI B 1€I0BBIX OTHOIIEHUSX, UX IMPUYMUHBI U PA3HOBHIHOCTH.
19. OcHoBHble Moaenu KOHQIUKTOB. CriocoObl pa3peieHus: KOH(PIUKTOB.
JluHamuka KOH(IUKTA.




20. O0bekTUBHAS ¥ CYyOBEKTUBHAS COCTABIISIFONITNE KOH(MDIUKTOB.
21.Cneuuduka popmMupoBaHus UMHUIKA GUPMBI.

22.0OcHOBHBIE CTTOCOOBI (POPMHUPOBAHUS UMHIKA (PUPMBI (OPTaHU3AIINN ).
23. OcHOBHBIE ClIaraeMble UMUKa JIEJIOBOTO YeI0BEKA.

24 Jleiin Kapneru. [19Th OCHOBHBIX PUHIIMIIOB OOpAIIEHUS C JTIFOBMHU.
25.KopnopaTtuBHbIE Pa3THUKH — KaK (popMa eAMHEHUS COTPYTHUKOB.
26.CyIIHOCTh ¥ COJIEp)KaHUE 3THKH JCIIOBOTO OOIIECHHUS

27. IlpyHLIMIIBI ’TUYECKON apryMEeHTaIluu B OM3Hece

28. OtuketHble (HOPMYIIBI IPUBETCTBUSA, OOpaIlleHUs B AEIOBOM OOILIEHUN
29. VckyccTBO KOMIUIMMEHTA B IEIOBOM OOLIEHUH: 0COOEHHOCTH, TPUMEPHI
30. ®opMyJibl pe4eBOro STUKETA B PA3IIMYHBIX KYJIbTypax.

3amanus 1J151 TECTUPOBAHMS 10 IMCHUIJIMHE VISl OLEHKH C(POPMUPOBAHHOCTH KOMIIETEHIH
(min 20, max 50 + ccpraky Ha YUOC ¢ TecTamu)
https://Ims2.sseu.ru/course/index.php?categoryid=514

TepMuH “KOMMYHHUKAIU TOSBUIICA B HAYYHOMU JIUTEpAType

- B Hayaiste XX B.
- B Hayasie XXI B.
- B koHIe XIX B.

KommyHukanus - 31o:

- Ipolecc 0OMeHa uHpopMaruen

- TIpoliece mepeaadn nHpopManuu
- IIpolIecC nmpuemMa nHGOPMaIUH

COBOKYIMHOCTb CBEJICHHI O PEaNbHBIX JeflaX KOMIIAHUH, POPMHUPYIOIINX €€ HCTHHHBIN OOJHK, - 3TO:

- UMHIIK;
- permmyTanus;
- Xy/I0’)KECTBEHHBIN 00pas3.

Yro He BXOJUT B NIOATOTOBKY K IIEPECTOBOpaAM:

- aHaJN3 MPOOJIEMBI

- INTAaHUPOBAHUEC TIEPETOBOPOB

- (I)OpMI/IPOBaHPIe SMOIMOHAJIBHOT'O HANIPSIKCHUA

[Mouemy nmpukassl ciieayer GOpMyIUPOBaTh B BUJE POCKO, ECITH 3TO HE 00YCIIOBICHO MPOU3BOJACTBEHHOMN

HCO6XO,Z[I/IMOCTBI03

- COTPYIHUKY TIPUSITHEE BBIIOJIHUTH MPOCKOY

- Ipock0a Mmoapa3zyMeBaeT allbTEPHATUBY: BBITIOIHATH WM HET

- HpOCB6a Heo0s3aTeNIbHA K HCIIOJTHEHUIO

OtHKeT TeneOHHBIX Pa3roBOPOB 0A3MPyETCs HA OCHOBE:

- IPABOBBIX HOPM

- CONHUaJIbHO-TICUXOJIOTHYCCKHUX Tpe6OBaHI/1ﬁ

- TpaJIuIIMi

JenoBoii TenedoHHBIN pa3sroBOp UMEET YPOBHHU:

- BepOaJIbHBIN
- HeBepOaTHHBIH

Yro He oTHOCHUTCS K (hopMaM JeT0BOTO OOIIEHUS:




- becena
- COBELIaHNe
- KOHQIIUKT

KoH(muKT MeX1y KIMEHTOM U COTPYAHUKOM OPTaHU3aLMH 110 TOBOAY HEKaYeCTBEHHOTO IIPOAYKTA - 3TO:
- BHYTPWIMYHOCTHBIN KOHPIUKT

- MEKJIMYHOCTHBIA KOHPIUKT

- KOHQIIMKT MEXIy TUYHOCTBIO U TPYIIION

[IpocTpaHCTBEHHO - BpEMEHHBIE CPEACTBA — 3TO
- IPEMETHI, OKPYKAIOIUE YeJIOBEKa B )KU3HH
- YyBCTBEHHOE BOCIIPUATHUE YEJIOBEKA APYION KYJIbTYpHI
- pacIooXeHrne co0eceTHUKOB U TUCTAHIHS MEKIY HUMHU

HepBI)IM 3TallOM BBICTYIIJICHUS SIBJIACTCA:

- BCTYIIJICHUE

- CO3JaHHUEC ITOJIOKHUTCIIBHOI'O SMOIIMOHAJIBHOI'O (I)OHa
-~OTKPBITHUE ITPOCTPAaHCTBA IJIsd JaTbHEHUIIMX KOHTAKTOB

WHTepakTHBHAsI CTOPOHA OOIIEHHS COCTOUT B:

- 00MeHe uH(popMaIHeH MEKTY JIIOIbMU

- B OpPraHU3aluu B3aUMOICHCTBHS MEXK LY JIFOJIbMHU

- BKJTIOYAT TPOIIECC BOCIIPHUATHS PYT APyra MapTHEPaMH 110 OOLICHHIO

[MpensTcTBUS, co31aBaeMble 0COOEHHOCTSIMU PEUr TOBOPALIETO (IUKIHSI, MHTOHAIMSL, JIOTUYECKUE YAapCHUS U
T.1.). Hagio roBopHUTh 4€TKO, BHATHO, TOCTATOYHO IPOMKO:
-poneTnueckuii 6apbep
- Joru4yeckuii 6apbep
- CeMaHTHYECKHi Oapbep

Kakoro 6apbepa HelTOHMMAaHUS HE XBaTaeT B CIUCKe: (POHETHUEeCKOEe HEMTOHUMAaHKe, CEMAaHTHIECKOE
HETOHUMaHHe, CTHIMCTHYECKOE HEOHUMaHNE

- JIoruuecKuii baprep

- TICUXOJIOTHYECKUH 6apbep

- pmsnueckuit 6aprep

Juzaitnepckue npueMsl (pOpMHUPOBaHUS UMUK, BKITIOUYAIOIINE CO3/IaHUE YITAKOBKU, O(hOpMIICHHE BUTPHH,
pa3pabOTKy MaKeTOB OOBSIBICHHUI, - 3TO:

-BepOaJIbHBIE CPENICTBA CO3/IaHM HUMUIDKA

-PR-meponpusitust

-BU3YaJIbHBIE CPEACTBA

[Ipu npoBeneHNY Npe3eHTani OCHOBHOE BHUMAaHHE HEOOXOAUMO YACITUTh -
-TIPOIIECCy YTOIICHUS M CO3JaHMsI XOPOIIETO HACTPOSHHS
-TOMY, 4TOOBI pa3Mep MOMEIIEHUS COOTBETCTBOBAIT YHUCITY HPHUTIIAIIICHHBIX
-TOMY, 4TOOBI JIOHECTH JIO MPUTIIANICHHBIX TTOJIHYIO HHPOPMAIIHIO O KOMIIAHUU
-HAJIAJIUTh JUAJIOT C MTOTCHITNAIIBHBIMA KITUEHTaMHU

-MY3BIKQJIbHOMY COIPOBOKICHUIO MPE3CHTALUN

Hy»Ho 11 BhICcTynHafomeMy OpaTh Ha BBICTYIUICHHE MaTepHabl TOKIA/a:
- J1a, Hy’)KHO B TIOJTHOM 00bheMe
- HET, HE HYXKHO



- Hy’)KHO OpaTh TOJIBKO TE€3HCHI

ITpu moaroToBKe K MyOINYHOMY BBICTYIUICHHIO ()OPMHUPYIOT CTPOHHOCTD M KPATKOCTh U3JIOKECHUS, YETKOCTh
(hopMyIHPOBOK:

- OCHOBHBIE TTOJIO’KEHHS TOKIIa1a

- TE3UCHI

- OCHOBHBIE BOTIPOCHI 2y TUTOPUHU

Hy»xHO 111 BicTIONB30BaTh PY IMyOJIMYHOM BBICTYTUICHHH JIEMEHTHI HeBepOATbHON KOMMYHHKAITHH:
- HET, 3TO OTBJEKAET OT COACPKAHUS JOKIaaa

- 1a, 9eM OoutbIie HeBepOaIhbHOTO KOHTAKTA C ayJUTOPHEH, TEM JIyHIle

- Hy’)KHO HCIIOJIb30BaTh B pa3yMHBIX Ipeaeax

[TpuHIMIT KOOTIEpaIMK COCTOUT U3 HECKOJIBKUX MaKCHM (TIpaBmIT). YKaXKUTE, Kakas U3 MaKCUM MPUBE/ICHA!
JagaiiTe Hy>)xHOE KOTm4uecTBO HH(pOpMarmu. Barr nH(hOpMaIMOHHBINA BKIIAJ B Pa3roBOp AODKEH OBITh HE
OOJBIIMM U HE MEHBIIINM, YeM TpedyeTcs:

- MaKCHMa PEJICBaHTHOCTU

- MaKCHMa KadecTBa

-MaKCHMa KOJUYeCTBa

- MaKCHMa CIIoco0a BEIPaKeHUS

Jlyummm coGeceTHUKOM CUYUTAETCS TOT, KTO:

- B MIPOILIECCE JICTIOBOTO OOIIEHHUS 3aHAT CBOMMHU MBICIISIMU, TTEPSIKUBAHUAMHU
- B X0JI¢ OOIICHUS CIBIIIUT TO, YTO XOYET yCIBIIIATh

- YMEET XOpOILIO FOBOPUTH

- YMEET CIIyLIaTh

B stan "yrouHeHHe" TEXHUKU aKTUBHOIO CIIYLIAHUS BXOJUT:
- IOJIAEP’KaHNE KOHTAKTA IJ1a3
-[I0OIIpeHNe cOOECeHNKA BBICKA3aThCs
- OTpa’KeHHE UyBCTB COOECEIHHKA

Kakoit pyHKIIMOHATBHBIN CTHIIb KHHYKHOTO SI3bIKa XapaKTepU3yeTCsl OTBICUEHHOCTBIO, CTPOTOH JIOTUKOH
W3JI0KEHUS], N300WINEM CIIEMANTBHBIX TEPMUHOB,
OTpeJieNIeHHBIMH 0COOEHHOCTSIMU CHUHTaKcHca?
- HAY4YHBIA CTUIIb
- 0 ULIMAIIBHO-/EJIOBON CTHIIb
- My OJIMIUCTUYECKUI CTHIIb

Yero Hemb3s IOMYCKATh B YCIOBHUSIX KOH(IIUKTA:

- IPEyBEIUYUBATH CBOU 3aCIIyTH

- 00pymIMBaTh Ha MapTHEPA MHOKECTBO MPETEH3UH
- ICXOJIUTh U3 JOOPBIX HAMEPEHHUH MapTHepa
-BHJIETH BCE TOJIBKO CO CBOEH MO3UINU

- YYUTHIBATh HHTEPECHI MTApTHEPa MO 0OIICHUFO

- KPUTUYECKHU OLIEHUBATH IIAPTHEPA



6.5. OueHo4Hble MaTepUAJIbI JJIS1 IPOMEKYTOYHON aTTecTaluu

DoH/1 BOPOCOB /IJIs1 NPOBeIeHHs] IPOME:KYTOYHOI0 KOHTPOJIs1 B (hopme 3aueTa

Pa3zgen nucuunanHbI

Bonpocsbl

OO0mas Teopust
JeJIOBBIX
KOMMYHHM KA

1.MaiiTe onpeneneHus MOHIATUAM «KOMMYHUKALUD, «1€7I0Bas
KOMMYHHKALH», «<KOMMYHUKAIIMOHHBII ITPOLIECCH»

2.Yto npencrasiusieT coboi obdmeHrne kak kKoMMmyHukarus? Kakosa
uHTepakTHUBHAs QyHKIMs oOenus? Yo npeacrasiser coooi
nepuenTuBHas QyHKIUS OOIIeHUs?

3.B yem cnenn¢uka no3nasaresnpHoro oduieHus? B uem crenuduka
ybexmaromiero odmenus? B ueM cnenuduka sxcrnpeccuBHOTo oomeHus? B
4yeM criennduka CyrreCTUBHOro odmenus? B yem cneunduka puryaibHoOro
o0wmenus?

4.0xapakTepusyiTe 3J1eMEHTbl KOMMYHUKAaTUBHOI'O TIpoliecca
5.0xapakTepu3yiTe pojb peuu U €€ KyJIbTYpbl B JIeJIOBOM OOIIEHUU
6.JlaliTe npescTaBlieHUE O PEUEBBIX BUIAX JEATEILHOCTH U PEYEBbIX
CpeIcTBaxX OOIIEHUS

7.0xapakTepusyiTe CTUIN peun

8.B uem 3akirouaeTcs crenuduka BepoatbHON 1 HeBepOaTbHOU
KOMMYHMKaIUU?

9.0npenenuTe OCHOBHBIE YEPThl OPUIIUATBHO-/1E€JIOBOTO CTHJIS.
10.ITepeuriciuTe KOMIOHEHTHI HEBEPOAIbHOM KOMMYHUKAIMH.
11.0xapakTepu3yiiTe KUHECTETHUECKHE OCOOCHHOCTH HEBEPOAIBHOTO
o0meHus (KECThI, TO3bI, MUMHUKA).

12.0xapakrepu3yiiTe 3HaU€HIE BU3yaJIbHBIX CPEJCTB B I€JI0OBOM OOIICHUH.
13.PackpoiiTe cMBbICI IOHATUH «COLMANIbHAS POJIbY, «PEUEBOE ITOBEJCHUEY,
«COILIMAJIbHBIN CTaTyC», «CTaTYCHO-POJIEBOE OOILIEHHEY, «CTEPEOTUIIBI
POJIEBOTO MOBEACHUS

14.BpinenuTe OCHOBHBIE OTIMYNS IAPTHEPOB C DKCTPABEPTUPOBAHHOMN U
MHTPOBEPTHUPOBAHHON YCTaHOBKAMHU.

15.Kak ucnosnb30BaTh 3HaHUS TICUXOTUIIOB B pa0OTE ¢ COTPYAHUKAMH,
KJIMEeHTaMH U napTHepamu?

16.0xapakrepu3yiiTe OCHOBHbIE KOMMYHUKaTUBHbIE Oapbepbl. O003HaUbTE
WX TUIIBI U IIYTU UX NPEOJIOJIEHUS B J€IOBOM OOILLIEHUHU

17.KakoBa posib 00paTHO# CBSI3U B JCIOBON KOMMYHHUKAIIUH?

18. TpyaunocTH 3pHEeKTUBHOTO CITYIIIaHUSI.

19.Pacckaxure 0 cucTeMe B3aUMOCBSA3€M OTKPBITOM OpraHu3aluy.
[IpuBennuTe XapakKTEPUCTUKU OCHOBHBIX 3JIEMEHTOB CUCTEMBI OTKPBITON
opranusanuu. Pacckakute o XapaKTepUCTUKAaX BHEIIHENW CPEJIbI.

20.Y10 cob0it mpeAcTaBIsAI0T 0COOEHHOCTH BHYTPEHHUX KOMMYHUKALIUN B
opranu3anuu? ONUIINTE MOETN KOMMYHUKATUBHBIX CETEH,
o0ecneunBarIIUX MPOX0KIEHNUE TOPU30HTATbHBIX U BEPTHKAIBHBIX
MH(OPMALIMOHHBIX IOTOKOB B OpraHU3aLUU.

21.0numuTe NCUX0JIOTMYECKYI0 CTPYKTYPY BHYTPEHHUX KOMMYHHMKALIAN.
KaxoBbl 0OCHOBHBIE 3Tanbl KOMMYHHUKAI[HOHHOTO MpOIiecca B OpraHu3aiusix?
OnummMre cxeMbl KOOPAWHALUY.

22.B 4em oTiIMuue BEPTUKAIBHBIX KOMMYHUKAIMM OT TOPU30HTAJIbHBIX?
Ha3zoBute Hanbosnee BaKHbIE 1I€TH TOPU3OHTAIBHBIX KOMMYHUKALIUH.




23.IlpuBeanuTe OCHOBHBIE XapaKTEPUCTHKH 3P (EKTUBHBIX U HEI(D(HEKTUBHBIX
MEXJIMYHOCTHBIX KOMMYHHKAIIMHA B OpraHu3anuu. B ueM 3akitouaeTcst poiib
00paTHOM CBSI3M B MEXJIMYHOCTHBIX KOMMYHHUKAITHSIX ?

24.KakoBbl OCHOBHBIE LI€IM HUCXOIAIIMX KOMMYHHUKaUi? KakoBbl
OCHOBHBIC 1I€JTM BOCXOIAIIUX KOMMYHHUKAIUK? OMUIIATE METOIbI
MOBBIICHUS 2P(HEKTUBHOCTH BOCXOAIITNX KOMMYHHUKAITUH.

25.11o kakuM KaHajiaM U 3BEHbSIM KOMMYHHUKATUBHOM LIEMU MPOTEKAET
nHdopmanusa? Kak odecieunBaeTcs mporece NpoTeKaHus HHPOPMAIIUH 110
pa3IMYHBIM KaHajaM KOMMYHUKanuu? KakoBbl IpenMyIecTBa u
HEJIOCTaTKW KaHAJIOB KOMMYHUKAIUU?

26.110 KakuM KpUTEPUSIM MOXKHO OLEHUBATH YPPEKTUBHOCTD
KOMMYHHUKATUBHOTO Mpoiecca? Kakue BUIbl apryMeHTalUuK UCTIOIb3YIOTCS B
MEXIIMYHOCTHBIX KOMMYHHUKAIHSIX ?

IIpakTuka no aenoBbiM | 1. KakoBsl ocHOBHBIE pyHKIMU J1e10B0 Oecenbl? Kakue Bubl Oecell Bb
KOMMYHUKAIUAM  [3gaeTe? OT 4ero 3aBUCHUT d()PEKTUBHOCTH JIETIOBOTO pa3roBopa?

2.Kakue turisl coBeraduii Bel 3HaeTe? UrTo BKIOUYAET B ce0s OATrOTOBKA

JIEJIOBBIX COBEILIAHUI?

3.Yem oTinyaroTCsl KOHPPOHTALIMOHHBINA U MapPTHEPCKUM MOAXO0/IbI K

neperoBopam? YTo BbI 3HaeTe 0 LeNsixX neperopopoB? Kak noaroroBUThes K

neperosopam?

4.Kakumu kputepusmu omnpenensercs 3G peKkTuBHOCTb BeACHUS

neperoBopo? Kakue cTuiu BesieHus neperoBopoB Bbl 3HaeTe? Kakue

IIPUHIUIIBI BEIEHUS IEPETOBOPOB BbI 3HaeTe?

5.KakoBs! 1ienu npe3entanuu? YTo 3HaYUT HOATOTOBUTH NPE3CHTALIUIO?

Kakue TpeboBaHus NpebABISIOTCS K BEAYLIEMY Ha Ipe3eHTalun?

6.3auem Hy>kHa camornpe3enTanus? Kakoe 3HaueHHe JIJIs1 CaMOTpe3eHTAIlUU

umeet oaexaa? Kak cpabaTeiBaeT Ha ycriex yBEpeHHOCTh B cede?

7.Kaxue >3 pexTuBHbIE IPpHEMBbl YCTAaHOBIIEHUS KOHTaKTa Bbl 3HaeTe? Kak

OCYILECTBUTH 3HaKOMCTBO? Kak npencraButbes?

8.KaxoBbI PHU3HAKY YETI0BEKA, 3aKPHITOro I Apyrux? KakoBbl

IIPEUMYIIECTBA YEIOBEKA, OTKPBITOTO JUIsSl APYTUX?

9.KakoBbI XapakTepUCTHKHU MO3UTUBHOIO THIA JEJIOBOTO napTHepa? Yem

OTJIMYAETCS peclieKTa0eNbHbIN TUII I€JI0BOT0 napTHepa? YeM oTnuvaercs

ONTHMAJIbHO HACTPOEHHBIN THII JEJI0BOT0 MapTHepa?

10.Y4er Tuna TeMiiepaMeHTa B J€I0BbIX KOMMYHHUKAIIHSIX.

11.Kak paznuuaercs oOuieHue o HampasieHHOCTH? Kakue Tumbl

B3aMMOJECICTBUS BBl 3HaeTE?

12. KoH(}IUKTHI B 1€TOBBIX OTHOIICHUSX, UX IPUYHUHBI U Pa3HOBHIHOCTH.

CtpykTypa KOH(IHKTA.

13.00bexTHBHAsA U CYOBEKTUBHAS COCTABIAIOMINE KOHPIUKTOB. J[MHaMIKa

KOH(JIUKTA.

14.0OcHoBHble MOaenu KoHpauKTa. CriocoObl pa3perieHnst KOH(PIUKTOB.

Ctunu noBefieHNs B KOH(PIUKTHBIX CUTYaUsX.

15.IMu1x KaKk CpesicTBO AeN0BOM KOMMYHUKauu. CTpyKTypa, BUIBI

UMUIDKA.

16.@opmMupoBaHUE NOJTOKUTEIBHOTO UIMHJIXKA JI€JI0BOTO YEJIOBEKA.

17.0cobeHHOCTH J1eI0BOr0 ATUKETa. YIIpaBlIeHUECKasi U KOPIopaTUBHAS

ITHKA.

18.CoBpeMEHHbBIE HOPMBI U ATAJIOHBI YIIPABIEHYECKOT0 B3aUMOIEHCTBUS.




19.91uker TeneoHHBIX pa3rOBOPOB, €0 OCOOCHHOCTH M OTJIMYUS TI0
BEJICHUIO.

6.6. LlIkaabl 1 KPUTEPHH OLEHUBAHHUS MO (popMaM TeKYLIero KOHTPOJISA U NPOMEKYTOYHOM
aTTecTanuu
IIxana ¥ KpUTEPUH OLCHUBAHUS

Ouenka Kputepun oueHnBanus 1jisi MEPONPUATHIL KOHTPOJIS €
NpPUMEHEeHHeM 2-X 0AJIJIbHOM CHCTEeMbI
«3aYTEHO» OK3531, OK5yl, OKSB1
«HEe 32a4YTEeHO0» Pesynbrarel 00y4yenus He chOpMHUPOBAHBI HA IOPOTOBOM YPOBHE




