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1. Ieab ¥ 3a7a9d U THCHHATLIHHBI

Hesab AucuuNIMHbI- OPMUPOBAHHE y CIyIIATENEH [IETOCTHOI'O CHCTEMHOI0 IPEACTaBICHUs 00
yIpaBJIE€HUHU Ka4€CTBOM KaK COBPEMEHHOI KOHIIETILUN YIPABJICHMs], a TAK)KE YMEHHUI 1 HaBbIKOB B
00JIaCTH yHpaBJeHUs KA4YeCTBOM MPOAYKLUH, YCIYT, padoT, AeATEIbHOCTH OTEUECTBEHHBIX TPe-
NPUSATHNA U OpraHu3aIui.

B cooTBeTcTBUM € IOCTAaBICHHBIMU LIENSIMU IIPETIOIABaHUE TUCIIUIUIMHBI pEAIU3YET CIEAYIOLe
3a/a4u:
1. HM3ydyeHue METOJOB OCYIIECTBIICHUSI KOHTPOJIS U aHAIM3a KauyecTBa B MPOU3BOACTBEHHBIX U
CEPBHCHBIX CUCTEMAX;
2. HM3yueHue MeTOAOB OpraHU3aly padbOThI 10 COBEPILIEHCTBOBAHUIO KAUECTBA;
3. l3yueHue OCHOBHBIX BHJOB 3aTpaT Ha IPOU3BOCTBO.

N3y4yeHne TUCHUIUIMHBL HAmpaBiieHO Ha (POPMUPOBAHKE Yy O0YHAIOIIKXCS CIEAYIONIUX KOM-
NeTeHIMI:
I[IK-1  cnocoGHOCTh YNpaBisATh OpraHU3alUsAMU, MOAPA3JCICHUSIMHU, TPyNNaMu (KOMaHJaMH)
COTPYJIHUKOB, IPOEKTAMU U CETAMU

B PE3YyIbTaTe U3YUYCHHUA JUCHUIIMHBI CIIyIIaTe/Ib JOJIKCH.

3HaTh:
¢ MCTOABI OCYIICCTBJIICHHUA KOHTPOJIA U aHAJIM3a KAQ4Y€CTBA B ITPONU3BOACTBECHHBIX U CCPBHUCHBIX
CUCTEMAX;
® MCTOABI OPraHu3alnuu pa6OTBI 10 COBCPIICHCTBOBAHHIO KAUCCTBA,
OCHOBHBIC BH/IbI 3aTpaT Ha KAa4€CTBO,
METOJIOJIOTUIO U TEPMUHOJIOTHIO YIIPABJICHUS KaU€CTBOM M HAJIEKHOCTHIO CIOXKHBIX TEXHO-
TeHHBIX CUCTEM;
® PEKOMEH/AIMKM POCCUUCKUX U MEXKIyHapoaHbIX cTtanaapToB cepun MCO 9000 mo obecrie-
YEHHIO KaueCTBa MPOIYKIIHH;
Ymers:
® MPaBWIHHO MPOU3BOAUTH BHIOOP BEPOATHOCTHO- CTATUCTUUYECKUX 3aKOHOB paclpeesieHus
JUISL KOPPEKTHBIX OIIEHOYHBIX PACUE€TOB YPOBHS KaueCTBa U HAIEKHOCTU PabOTHI PA3IUYHBIX
CHUCTEM;
® ICIIOJI30BaTh METOJIbI 00ECIIeYeHHsI 3a/IaHHOT0 KauyecTBa M HAJCKHOCTH CJIOXKHBIX CHCTEM
Ha Pa3JIMYHBIX 3Taax - OT IPOEKTUPOBAHUS IO CEPUMHOTO MPOU3BOACTBA MPOAYKIINH;
® [PUMEHATH METO/bI 00eCreYeHNs 3aJaHHOT0 KauecTBa U HAJC)KHOCTH CIOXKHBIX CUCTEM Ha
Pa3IMYHBIX dTanax: OT MPOSKTUPOBAHUSI IO CEPUIHOTO MPOU3BO/ICTBA MPOIYKIUY;
® [POBOJUTH CTPYKTYPHBIA M (PYHKIIMOHAJIbHBIN aHaIN3 KayecTBa CJOXKHBIX CHCTEM C pa3-
JTUYHBIMU CXEMaMU TOCTPOCHUS,

Baagern:
e KaTeropualbHBIM allapaToM YIPaBJICHUS KaueCTBOM Ha YPOBHE MOHUMAHHS U CBOOOTHOTO
BOCIPOU3BEICHUS;

® METOAMKOHM pacueTa HauboJiee BaKHBIX SKOHOMHUYECKUX IOKa3aTesel, BaXHEHIIUMU METO-
JlAMU aHau3a,

® HaBbIKaMHU PAOOTHl ¢ SKOHOMHYECKOW JUTEpaTypoil, MH(OPMAIMOHHBIMH HMCTOYHUKAMH,
yueOHOM U CIpaBOYHOM JIUTEpaTypolt Mo npodieMaM yInpaBieHHs: KaueCTBOM;

® [pUeMaMH BEJCHUS JUCKYCCHM U MyOJUYHBIX BBICTYIUICHUI.



2. Conep:xaHue TMCUMILIUHBI (MOIYJIs1)
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2.2.Pa3zeiibl, TeMbI JUCHUILINHBI ¥ BUALI 3aHATHIA
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2.3.Coaepxxanue pa3aeioB U TeM

Tema 1. CymHocTh Ka4ecTBa H YIIPABJICHHE UM.

IlonsTue KadecTRa. 9BOJIIOI_II/IH kauecTBa. Ilokazarenn kauecTBa: YHI/I(pI/IKaL[I/II/I H CTaHOap-
TU3alluu, SKOHOMHWYCCKUC IMOKA3aTCJIN, IPTOHOMHUYCCKHUE IMMOKA3aTCJIM, 3CTCTUYCCKHUEC I10KA3aTCIIN,
MOKa3aTejin HaACKHOCTH, PEMOHTOIIPUTOAHOCTH, JOJITOBCYHOCTHU U OP.



Tema 2. OcHOBHBIE MeTOABI YIIPABJCHUS KAYeCTBOM.

Knaccudukanus u cdepsl NPHIOKEHHS METOJIOB yIpaBieHUs kadyecTBOM. OpraHu3anuoH-
HO-pacnopsiAUTEIbHbIE METO/Ibl. IH)KEHEpHO-TEXHOIOTMUECKNE METO/Ibl. DKOHOMUYECKUE METOIBI.
ConnaibHO-TICUX0JIOTUYECKUE METOIbI

Tema 3. Cucrema ynpapjieHHs Ka4eCTBOM HA NMpeANPUATHH

Me:x1yHapoHbIE CTaHAAPTHI, U UX IPUMEHEHUE Ha POCCUNCKUX npeanpusatusax. [lerns ka-
yecTBa. OCHOBHBIE COCTABIIAIOIIME KAUECTBA ISl MOTpeOUTENnei

Tema 4. Opranu3anusi TEXHH4e€CKOro KOHTPOJISl Ha MpeANPUATHH

CymHOCTh U O0BEKTHl TEXHUYECKOI'O KOHTPOJIS BuIbl TEXHHMUECKOro KOHTposisi Metoabl
KOJIMYECTBEHHOM olleHKH ypoBHs kauecTBa. OTK kak caMocTosTeNbHOE CTPYKTYPHOE Opa3/elie-
HUE IPEIIpUITHS.

Tema 5. MeTpoJiornueckoe odecreyeHue KauecTsa NPOAyKIHUH

Mertposoruueckoe odecriedeHne u ero mneian. KBanuMerpus Kak Hayka, €€ pojib, METOJIbI U
00JIaCTH MPAKTHYECKOTO TPUMEHECHHUS

Tema 6. Ctannapruzanus npoaykuuu B Poccun

[Tonsitue u Bunbl crangapra ['ocynapcrBenHas cuctema crangaptuzauuu (I'CC) PO. Dko-
HOMHUYECKHE MPOOJIEeMBbI CTaHAapTHU3aIMU. [ 'ocynapcTBEHHOE yrpaBiieHue cranaaptusanueid B PO.
I'ocynapcTBeHHBI KOHTPOJIb U HAA30p 3a COOIMIOACHHMEM O00s3aTENIbHBIX TPEOOBaHUM Trocynap-
CTBEHHBIX CTaHJapTOB.

Tema 7. Ceprudukanusi npoayKIHA

[TonsiTre u kmaccuuKanus NpU3HAKOB cepTuduUKanuu npoaykuuu. Obsi3aTenbHas CepTH-
¢ukanus. [loopoBonbHas ceprudukanus. Cepruduxanus Tpetbei ctopoHoil. Cucrema ceptudu-
kauuu. [Tonstue cepruduxara cooTBeTCTBUA. 3HaK COOTBETCTBHUSL.

Tema 8.3ammrTa npas norpeduTesieil TOBApoOB U yCJIyr

[TonsTHiiHBIN anmapaT B 00JIaCTH 3aIIUTHI TIPaB MOTPEOUTENs. 3apyOeKHBIN OIBIT PETyJIH-
poBaHMs 3alUTHl MpaB norpedurens. IIlpaBoBoe obecnieuenue 3amuThl Ipas norpedutens B Poc-
cuiickoit @enepanun. ['ocy1apcTBEHHOE peryInpoBaHue 3alluThl IpaB norpedurens B PO. Oobue-
CTBa 3amuThl mpaB notpedurtens. CyaeOHas 3ammTa motpeduteneid. Bumasl opuandeckoi OTBET-
CTBEHHOCTH 3a HapyIICHUs 3aKOHOAATEILCTBA O 3alIUTE MPaB MOTPEOUTEINS.

Tema 9. [lnanupoBanue KayecTBa

[InanupoBaHue Kak mpoiiecc ynpasieHus kauecTBOM. CHCTEMHBIH MOAXO0/ K TUIaHaM Kaye-
ctBa. CpelcTBa IUIAaHUPOBAHUSL.

Tema 10. BceoOmiee ynpapjieHue Ka4eCTBOM

OcHoBHBIE ATaITbl (HOPMUPOBAHMS IPUHIIUIIOB BCEOOIIETO ypaBicHus KadectsoM (TQM).
CopeprkaHne KOHIEHIUU BCEOOIIEro yIpaBieHus: kauecTBoM. KoMIIeKCHOE U TOTaJIbHOE YIIPaB-
JICHUE KaueCTBOM.

Tema 11. JleATeIbHOCTH FOCYIAPCTBEHHBIX OPraHU3aIUii B 00J1aCTH KayecTBa

Ponb rocynmapctBa B obecrieyeHHMM KadecTBa MPOIYKIUHU, paboT, yciyr. JlesTeabHOCTh U
¢dbynkunn denepanbHON CITy>kObI IO Ha3OPY B cdepe 3aIuThl MpaB MmoTpeduTeneiit u Oaaromomy-
yus yenoBeka (Pocnorpebunanzop). desrensHocts U pyHKIuN OeepalbHOrO areHTCTBA MO TeXHHU-
YECKOMY PETYJIUPOBAHUIO U METPOJIOTHH.

2.4.MeToan4yecKue peKOMEHIAIMH MO0 NMPAKTHYECKUM 3aHATHIM
MeTtoauyeckue ykazaHus JJisl IpenogaBaTes

OcHOBHOE BHUMaHUE MpPU HM3YYEHUU AUCLUHUIUIMHBI HEOOXOAMMO CKOHIIEHTPUpPOBATh Ha H3yue-
HUU U OCBOCHHH CIIyIIATeIsIMH OCHOBHBIX (DyHIaMEHTaJIbHBIX 3aKOHOB U 3aKOHOMEpPHOCTEU
(GYHKIIMOHUPOBAHUSI SKOHOMHYECKOW CHCTEMBI C LETbI0 JalbHEHIIEero HCIOJIb30BaHUS MPHOO-
peTeHHBIX 3HaHUH B Oyaymiei nmpodeccuoHalIbHON AEATEIbHOCTH.

Heo6xonumo obOpaiath BHUMaHue oOyyaromuxcs Ha  (GOPMUPOBAHMM y HHX IpeJCTaBICHUIH
O CYIIHOCTH U  COJep’KaHHM 0a30BbIX IKOHOMHUYECKHX KaTeropuil, MO3BOJSIONIMX AHAIU3H-
pOBaTh OCHOBHBIE TEHICHIIUU PA3BUTHS XO35HCTBEHHBIX CUCTEM.

W3ydenue MUCHUIUIMHBI TPOBOIUTCS B (OpPME JICKIUI, IPAKTUYCCKUX 3aHATUH, OpraHu3a-
IIUU CAMOCTOSITEIILHOW PabOThI CTYICHTOB, KOHCYJIbTaIMi. [ TaBHOE Ha3HAYEHUE JICKIIUU — o0ecIe-
YUTh TEOPETUUYCCKYIO OCHOBY OOYYEHUS, Pa3BUTh HHTEPEC K YUCOHOH JEATEIbHOCTH U KOHKPETHOM
yueOHOM TUCIMILTNHE, CHOPMHUPOBATDH Y CTYICHTOB OPUEHTHPHI [Tl CAMOCTOSATEIbHOM paOOThI Hal
KypCOM.



OCHOBHOM LIENBIO MPAKTHYECKUX 3aHATHH SBIETCS 00CyXIeHHE Hanboiee CIOKHBIX TeOpeTHYe-
CKUX BOIIPOCOB Kypca, MX METOJOJOorndeckas U Meroauueckas npopadorka. OHM MPOBOISTCS B
¢bopme ompoca, TUCITyTa, TECTUPOBAHMS, 00CYKIACHUS TOKJIAZ0B U TIP.

CamocrosrenbHas paboTa ¢ Hay4YHOW M y4eOHOH JTUTepaTypoil, M3JaHHOHM Ha OyMakKHBIX HO-
CHUTEJSIX, JONOJIHIETCS pabOTOM ¢ TECTUPYIOIIUMHU CHCTEMaMHt, ¢ WH(OPMAIIMOHHBIMHU 0a3aMy JaH-
HbIX ceTh IHTEepHET.

€TO/1bI IPOBeAeHNS AyAUTOPHbIX 3aAHATHIA:

- JIEKIIMH, PeaU3yeMble Yepe3 U3JI0KEHHE yUeOHOT0 MaTepraa o 3aluch C COIPOBOXKIe-
HUEM HarJsIIHBIX TOCOOUH B BUJIE CITali/IOB;

- IPaKTUYECKUE 3aHATHUS, BO BpEMs KOTOPBIX CTYJEHThI BBICTYHAIOT C JIOKJIa/1aMU I10 3apaHee
IIPEJIOKEHHBIM TEMaM UM JUCKYCCHOHHO 00CYXKJal0T UX MEXAy cOO0OM M MIperoaaBaresemM; pera-
I0TCS IPAKTUYECKHE 3a]aui (B KOTOPBIX pa30MparoOTCs U aHAIU3UPYIOTCS KOHKPETHBIE CUTYAIH) C
BBIPAOOTKOW yMEHUS! (OPMYIUPOBATH BHIBOJIBI, BBISBISATH TEHACHIINH U PUYNHBI H3MEHEHUS COIH-
QJIbHBIX SIBJICHUI; IPOBOJATCS YCTHBIE U MHUCbMEHHbBIE ONPOCHI (B BUJIE TECTOBBIX 3a/laHUM) U KOH-
TPOJIbHBIE pa0OTHI (TI0 BOIIPOCaM JIEKIIUHA 1 IPAKTUYECKUX 3aHATUH ), TPOBOASITCS 1€JI0OBbIE UTPHI.

Jlekuuu ecTh Pa3HOBUIHOCTH YUCOHOTO 3aHATHS, HAIIPABIICHHAS HA PACCMOTPEHHH TEOpe-
THYCCKHX BOIIPOCOB H3JaracMou JUCHUIINIMHBI B JIOTUYCCKN BBII[ep)KaHHOﬁ (1)0pMe. OCHOBHBIMH Ie-
JSIMHU JICKIIUU ABJIIFOTCS CUCTEMHOE€ OCBCHICHHEC KIIHOYEBBLIX HOHATUH U IIOJOXKEHUU II0 COOTBET-
CTBYIOLIEH TeMe, 0030p U OIIEHKA CYIIECTBYIOMIEH MPOOIEMAaTHKH, €€ METOAOJIOTUIECKHX U COIHO-
KYJIbTYPHBIX OCHOBaHI/II\/’I, BO3MOXHBIX BAPUAHTOB PCHICHUSA, Jada METOAUYCCKHUX peKOMeH}IaHHﬁ JJIA
JAIBHEMIIIET0 N3y4EeHHS Kypca, B TOM YHCIIE JINTEPATYPbl U HCTOYHUKOB. JIEKIIMOHHasA IToada marte-
puaia, BMECTE C TE€M, HE MPEIIojaraeT UCKIYHTEIbHYI0 aKTHBHOCTH TpernojaBarens. JIekTop
JOJIDKEH CTUMYJIUPOBATH CTYACHTOB K YYaCTHIO B 06CY)KJI€HI/II/I BOITPOCOB JICKIUOHHOI'O 3aHATHS, K
BBICKa3bIBAaHMIO COOCTBEHHOM TOUKH 3pE€HHUSI TT0 00CYX)IaeMoii mpodieme.

HpaKaneCKne 3aHATUSA HAIIPABJICHBI HAa PAa3BUTHUEC CaMOCTOATCIIBHOCTH CTYJCHTOB B UC-
CJIEJOBAaHUM U3YYaeMbIX BOIIPOCOB U MPUOOpeTeHNE MPOoPecCUOHAIBHBIX YMEHHM U HaBbIKOB. [Ipak-
TUYECKUE 3aHATHUS TPAJAUIIMOHHO TPOBOIATCS B (hopMe 00CYKACHHUS TPOOIEMHBIX BOIIPOCOB B IPYII-
e MpU aKTUBHOM YYacTHH CTYACHTOB, OHH CHOCOOCTBYIOT YIUIyOJCHHOMY HM3yUYCHHIO HamOoee
(byHIaMEHTAILHBIX U CIIOKHBIX MTPOOJIEM Kypca, CITy)KaT BaKHOU (POPMOU aHAIHM3a ¥ CHHTE3a HCCe-
AyeMOro MaTepuaia, a TaKKe MOJIBEACHUSI HTOTOB CAMOCTOSATEIBHOM pabOThI CTYJICHTOB, CTUMYJTH-
pys pa3BuTHE MPO(HECCHOHATTFHONW KOMITIETCHTHOCTH, HABBIKOB M yMeHUH. Ha npakTniecknx 3aHsTH-
SIX CTYJICHTBI y4yarcs paboTaTh C HAyYHOW JTUTEPATYyPOil, YETKO U JOXOTYMBO MU3JIaraTh MpoOIeMbl U
IpeJylarath BApUAHTHI UX PEIICHUs, apTyMEHTHUPOBATh CBOIO IMO3UIUIO, OIICHUBATh U KPUTHKOBAThH
MO3UIIMH JIPYTHX, CBOOOIHO MyOJIMYHO BHICKA3bIBATh CBOU MBICIIU M CYXKCHUS, TPAMOTHO BECTH T10-
JIEMHKY U MPEJICTABIISATE PE3YIIbTaThl COOCTBEHHBIX HCCIICIOBAHUH.

[Ipu nmpoBeneHNH MPAKTHYECKUX 3aHITHI MPETMOAABATENb JIOJKEH OPHEHTUPOBATh CTYICH-
TOB TP TIOATOTOBKE MCIIOJIb30BaTh B IIEPBYIO OYEPE/Ih CIICHUAIBHYIO HAYUYHYIO JTUTEparypy (MOHO-
rpaduu, CTaThU U3 HAYYHBIX KYPHAIIOB).

PesynbraThl pabOThl Ha MPAKTHYECKUX 3aHATHAX JIOJDKHBI YUUTBHIBATHCS IMPEIOIaBaTEIIEM
IIPH BBICTABJICHUU UTOTOBOM OICHKH I10 IaHHOW JuciuIuiiHe. Ha ycMoTpeHue npernoiaBaTens CTy-
JICHTBI, aKTHBHO OTBEYAIONIME HA 3aHATHUAX, ¥ BBITIOJHSIOIINE PEKOMCHIAINN TPENOIaBaTeNsl IPU
MOJITOTOBKE K HUM, MOT'YT ITOJIyYUTh MOBBIIIAIOIINAN 0aJUT K CBOCH 9K3aMEHAI[HOHHOW OICHKE.

MeTtoauyeckue yKkazaHus /sl caylaTesiei

[[J'Iﬂ yCIICMIHOI'O0 OCBOCHUA NUCHUINIMHBI CJIYHIATCIIN JOJIKHBI ITOCCIIATh JICKIHUOHHBIC 3aHs-
THUsL, TOTOBUTBCA WU AKTHUBHO YYACTBOBATH B IMPAKTUYCCKUX 3aHATHAX, CAMOCTOATCIIBHO pa60TaTB C
peKOMeHﬂOBaHHOﬁ HHTepaTypOﬁ. I/I3yquI/Ie JAUCIIHUITIIMHBI uenecoo6pa3Ho Ha4dyaTbh CO 3HAKOMCTBA C
nporpaMMoﬁ Kypca, YTOOBI YETKO MMPEACTABUTDH cebe 00beM U OCHOBHEIC Hp06J'ICMBI Kypca. HpO‘-II/I-
TaB COOTBGTCTByIOH_II/Iﬁ pa3acii nporpaMmsal, 1 YCTAHOBUB KPYT TEM, IMOJICKANIUX U3YYCHUIO, MOXK-
HO NEPEXOIUTH K pa60Te C pa3sgaTOYHbIM MaTCprUaJIOM U y‘le6HI/IKaMI/I. B nexumsx npenoaaBareiib,
KakK IPaBUJIO, BBIACIIACT BbIBOABI, COACPKAIIUCCA B HOBEHIIINX HCCJICAOBAHUAX, PA3HOIJIACUS YUC-
HBbIX, 000CHOBBIBAET HanboJIIEe Y6e,ILI/ITeJ'ILHYIO TOYKY 3pCHUA. HCO6XOI[I/IMO 3allMChIBATh MCTOAUYC-
CKHC COBCTHI MPCTIOAABATCIIA, Ha3BaHUA PCKOMCHAYCMBIX UM W3IaHUi. I[J'I}I TOr'0 YTOOBI BBIJICIINTD
TJIaBHOC B JICKIIUH, IMOJIC3HO 3apaHCC MPOCMOTPETh paSI[aTO‘-IHHﬁ Marcpual, g 0oJiee MOJIHOTO U
3(b(beKTHBHOF0 BOCHPUATUA HOBOM I/IH(i)OpMaI_[I/II/I B KOHTCKCTC YiKC MMCIOIIUXCA 3HaHPII>i, puUroTo-



BUTb BOIIPOCHI JIEKTOPY.

OOpaiieHue K paHee U3y4YeHHOMY MaTepuaily HE TOJIbKO IOMOraeT BOCCTAHOBUTH B MAMSITU
W3BECTHBIC TIOJIOKEHUS, BHIBOJIbI, HO W MPUBOIUT Pa3pO3HEHHBIC 3HAHUSI B CUCTEMY, YIiayOmseT u
pacmupsier ux. Kaxplif Bo3Bpar kK cTapoMy MaTepually Mo3BOJISIET HAWTH B HEM YTO-TO HOBOE, Ile-
PEOCMBICIIUTh €r0 C MHBIX MO3UIUH, OMPEEeNUTh ISl HEro Haubosiee MOIXOMSIIEEe MECTO B yKe
uMeroleiics cucreme 3HaHuil. HeoqHokpaTHoe oOpaiieHne K MpoHJeHHOMY MaTepuaiy sIBIsieTCs
Hau0oJiee paliMoHabHON (GOpMON TPHOOPETEHUS U 3aKperieHus 3HaHui. O4ueHb MOJIE3HBIM B MTPaK-
THUKE CaMOCTOSITENIbHON PaloThI, SIBJISIETCS MPEeABApPUTEIbHOE 03HAKOMIIEHHE C YYEOHBIM MaTepua-
noMm. Jlaxke kpatkoe, Oerjioe 3HaKOMCTBO C MaT€pHAIOM O4YepeTHOM JIEKIIMM JaeT MHoroe. Ciyiare-
JIM TIOJTy4aroT o01liee NpeICTaBICHNE O €€ COJIEP)KaHUU U CTPYKTYPE, O IIIaBHBIX U BTOPOCTENEHHBIX
BOIIpOCax, O TepMUHAX U ompeseneHusx. Bee 3To obneryaer paboTy Ha JIEKIIUHU U JIENAET ee lee-
YCTPEMJICHHOM.

Pabora c 1tuTeparypoii

[Ipn u3yuyeHUM AMCUUIUIMHBI CIIYIIATENIH JOJDKHBI CEPbEe3HO MOJOMTH K HCCIEeI0BAaHUIO
y4eOHOM U JIOTIOTHUTEIBHOM TUTEpaTyphl. JJanHoe TpeboBaHne 0COOEHHO BaXKHO TSI IIOJTOTOBKH K
MPAKTUYECKUM 3aHSITHUSM.

Oco0oe BHUMaHHE CeAyeT OOpaTUTh HAa COOTBETCTBYIOLINE CTAThbH U3 HAYYHBIX KYPHAJIOB.
Jlns moncka Hay4YHOM JMTEpaTyphbl MO JUCHUIUIMHE CIETYET MCIOIb30BaTh KAaTaJoTr DJIEKTPOHHOU
Hay4yHO# OubnmmoTexu: e-library.ru.

[Ipy moAroToBKe K MPAKTHUECKHUM 3aHATUSAM CIIyHIaTeTd MUMEIOT BO3MOKHOCTH BOCIIOJIb30BAThCS
KOHCYJIbTallUsIMU MpenojaBaTensa. KauecTBo yueOHON pabOThI ciymiaTeneld npenoaaBareib OleHU-
BaeT B KOHIIE 3aHATHUS.

2.5. MeToanueckue peKOMeHIAIUH 10 CAMOCTOSITE/IbHOI padoTe CTY/IeHTOB

ens camocTOSATENHHON PabOTHI — MOATOTOBKA COBPEMEHHOTO KOMIIETEHTHOTO PYKOBOJUTENS H
(dhopMHupOBaHUE CITOCOOHOCTEH W HaBBIKOB K HEITPEPHIBHOMY CaMOOOPa30BaHUIO U MPOPECCUOHATb-
HOMY COBEPIIEHCTBOBAHHIO.

Peanu3zanus noctaBieHHOM LW MPEANoJaracT peleHue cleIyomnx 3a1ay:

- KQ4eCTBEHHOE OCBOCHHUE TEOPETHYECKOTO MaTepHaia 10 U3y4yaeMOi JTUCIMIUIMHE, yriy0-
JIEHUE U paClIMPEHUE TEOPETUUECKUX 3HAHUH C LIEJIbI0 UX IPUMEHEHHUS Ha YPOBHE MEXIIPEIMETHBIX
CBSI3CH;

- CHUCTEMAaTH3alus U 3aKPEIUICHHE MOJYyYEHHBIX TEOPETUUYECKUX 3HAHUW U MPAKTUYECKUX
HaBBIKOB;

- opmupoBaHuEe YMEHUI 1O MOUCKY U UCTOIb30BaHUI0 HOPMAaTUBHOM, MPAaBOBOM, CIIPaBOY-
HOM M CHIEIIMAIbHOM TUTEPATYPHI, a TAKKE IPYTUX UCTOYHUKOB HH(OpMaIINH;

- pa3BUTHE TTO3HABATENBHBIX CIOCOOHOCTEH U aKTUBHOCTH, TBOPUECKON MHUIIMATUBEI, CaMO-
CTOSITEIIBHOCTH, OTBETCTBEHHOCTH U OPTraHW30BaHHOCTH;

- popMUpOBaHUE CAaMOCTOSITENILHOCTH MBIIIIEHHUS, CIIOCOOHOCTEH K caMOpa3BUTHIO, CaMO-
00pa30BaHMI0, CAMOCOBEPILIEHCTBOBAHUIO U CAMOPEaTU3alliu;

- pa3BUTHE HAYYHO-UCCIIEAOBATEIbCKUX HABBIKOB;

- opMUpOBaHUE YMEHHsI peliaTh MpakTUYecKue 3aaauu (B mpodeccrnoHalbHON AeqaTeIbHO-
CTH ), HCTIONB3YSI IPUOOPETECHHBIE 3HAHMUS, CTIOCOOHOCTH M HABBIKH.



CamocrosiTenbHas paboTa SBISETCS HEOThEMIIEMON YacThi0 00pa30BaTEIbHOTO IpoLecca.

CamocrosiTenbHas paboTa MperoiaracT HHUIMATHBY CaMOro OOYYaromIerocst B Imporecce
cbopa u ycBoeHUs HH(MOpMAIIUU, TPHUOOPETEHUSI HOBBIX 3HAHUHN, YMEHUI U HABBIKOB U OTBETCTBCH-
HOCTB €T0 32 IUTAHMPOBAaHHUE, PEaI3alHIo U OIIEHKY pe3yJIbTaToB y4eOHol nesrenpHocTH. [Iponece
OCBOCHHMS 3HAHMI IIPH CAMOCTOATENIbHON paboTe He 000c00IeH OT ApyTruX GopM 00yUCHHS.

CamocrosrenbHas paboTa 10JDKHA!

- OBITH BBINOJIHEHA HHIUBUAYAIBHO (MM SBISTHCS YacThIO KOJUIEKTUBHOM paboTel). B ciy-
yae, korja CP moarorosiieHa B MOPsIIKE BHITIOJIHEHHSI TPYIIIIOBOTO 3a/1aHMs], B paboTe JeNaeTcs Co-
OTBETCTBYIOIIAast OTOBOPKA;

- MPEJCTABIATh COOON 3aKOHUYECHHYIO pa3paloTKy (3Tam pa3paboTKu), B KOTOPOW aHaTU3U-
PYIOTCSI aKTyaJIbHBIE MPOOJIEMBI 110 ONIPEACIICHHONU TEME U €€ OT/IETbHBIX aCIIEKTOB;

- OTpa)kaThb HEOOXOIMMYIO U JOCTATOYHYIO0 KOMIIETEHTHOCTh aBTOPA;

- IMETh yUeOHYI0, HAYYHYIO H/WJIN MPAKTUICCKYIO HAIIPABICHHOCTH;

- OBITH OOopMIIEHA CTPYKTYPHO M B JIOTHYECKON MOCIEAOBATEIILHOCTU: TUTYJBHBINA JIUCT,
OTJIaBJIeHHE, OCHOBHAS YaCTh, 3aKJIFOUEHHE, BEIBOJIbI, CIICOK JTUTEPATYPHI, TPUIOKECHHUS,

- coflep)KaTh KpaTKhe W 4eTKue (POpMyJIHpPOBKH, YOSAUTEIbHYIO apryMEHTAIUIo, JoKa3a-
TEIBHOCTh U 000CHOBAHHOCTH BHIBOJIOB;

- COOTBETCTBOBATh ATUYECKUM HOpMaM (TIpaBujIa IUTUPOBAHUS U mapadpas; CChUIKH Ha UC-
MOJIb30BaHHbBIE OMOMMOTpadrueckre NCTOYHUKH; UCKITFOYEHHE TUIaruara, JyOIupoBaHus COOCTBEH-
HOT'O TEKCTa U UCIOJIb30BAHUS Uy KUX padboT).

®opMbI cCAMOCTOSITeIbHOM PadoThI ciaymIaTes el 1o TeMaM AU CUMIIIMHBI
B kadectBe oHOI M3 (HOPM CaMOCTOSTEIBHOM PabOThI CIIyIIATENSIM MIpeylaraeTcsi MOAro-
TOBKa J0KJa/10B/pehepaToB, B TOM YUCIIE C IPEICTABICHUEM dJIEKTPOHHOM IPE3eHTalUH.

Opranusysi CBOIO CaMOCTOATENBHYIO pPabOTy MO AWCHHUIUIMHE, CIYIMIAaTeId JOJDKHBI
BBISIBUTH PEKOMEHIIYEMBIM pEeXUM U XapakTep y4dyeOHON paboThl MO M3YYEHHUIO TEOpeTHYe-
CKOT0 Kypca, MPaKTHYECKUX 3aHSITUNA U IPAKTUUYECKOMY NPUMEHEHUI0 U3YYEHHOT0 MaTepua-
Ja, 1O BBHINOJHEHUIO 3aJaHUuil JUJIsl CaMOCTOSITENIbHOM paboThl, MO HMCIOJIb30BAHUIO HHPOpPMa-
LIUOHHBIX TEXHOJOTHH U T.1.

IIpumepHasi TemaTuKa 10KJIa0B/pedepaToB

1. NutennexkryanbHas COOCTBEHHOCTh B CHCTEME MEHEDKMEHTA KauecTBa U KOHKYPEHTOCIIOCOOHO-
CTH.

2.Hemarepuanbhble (hakTopbl B 00€ClEYeHUH KayecTBa U KOHKYpPEHTOCIIOCOOHOCTH: MapKHpPOBKa
TOBAPOB, ITPUXOBOE KOJUPOBAHUE.

3. Poccuiickast mpemusi B 00J1aCTH KauecTBa.

4. 3apyOeKHBII OIMBIT KOHKYPCOB M MPEMHI B 00JIACTH Ka4eCTBa.

5. OcobeHHOCTH yIpaBJICHUS Ka4eCTBOM B SMOHMH.

6. Bxian K. McukaBa B AeITeIbHOCTD MO 00ECTIEYEHUIO KayecTBa.

7. OnbIT Beqyux 3apy0exHbix GupM B 0061acTH 00eCriedeHns U yIpaBIeHUs

KaueCTBOM.

8. YpaBneHue KaueCTBOM OKPYIKaIOIIEH Cpepl.

9. Ilpumenenne mexyHapoubix crangaptoB MCO cepun 9000 Ha 0T€4eCTBEHHBIX PEANPUATHSIX.
10.ndopmanmonHoe odecrneyeHne cCucTeMbl cepTUGUKAUN TPOLYKIIHH.

11. I'pasxx1TaHCKO—TIpaBOBBIE ACTIEKTHI KAY€CTBA IIPU U3TOTOBJIECHUU POIYKIUH.

12. AMepHuKaHCKHe OJIX0/IbI K MpoliieMe KauecTBa.

13.0mbIT pa3pabOTKU ¥ BHEPEHUS CUCTEM KayecTBa Ha OTEUECTBEHHBIX MPEIIPUATHSX.
14.1adopmarimonHoe odecriedyeHre NoTpeduTeNs 1Mo BoIpocaM KayecTBa.

15.UcTtopus crannaprusanuu B Poccun.

16. Dxonoruueckas cepTuduKarus.

MeToauka HanMcaHUA pedepaToB U J0KJIA/10B



Leasro Hanucanus pedepaToB ABISAETCS:

- IPUBUTHE CTYACHTaM HaBBIKOB OMOIMOTrpaduueckoro Mmoucka HeoOX0MMOHN JTUTEPaTyphl
(Ha OyMaKHBIX HOCHTETISIX, B JICKTPOHHOM BUJIE);

- IPUBUTHUE CTYJCHTaM HABBIKOB KOMITAKTHOI'O H3JI0’KEHUS MHEHUS aBTOPOB U CBOETO CYXK-
JICHUS 110 BBIOpaHHOMY BOIIPOCY B MUCbMEHHOW (popMe, HayYHO I'PaMOTHBIM SI3IKOM U B XOPOIIEM
CTHIIE;

- IpuoOpeTeHne HaBbIKa IPAMOTHOTO O(OPMIICHHUS CCHUIOK Ha MCIIOJIb3yeMble UCTOUYHUKHY,
MIPaBUJIBHOTO LINTUPOBAHHUS aBTOPCKOT'O TEKCTA;

- BBISIBJICHHE U Pa3BUTHE Y CTYJEHTAa MHTEpECA K ONpEACICHHON HayYHOU M MPAKTHYECKON
pobJIeMaTuKe ¢ TeM, YTOOBI HCCIIEJOBAHUE €€ B JaJIbHEHIIIEM MTPOI0JDKAIOCH B TOATOTOBKE U HAIH-
CaHHMH KypCOBBIX U IUIIJIOMHOM pabOThI U JaIbHENIINX HAYUHBIX TPYIaX.

OcHoBHbIE 321a4H CTYJICHTa IPY HaNMCaHUU pedepara:

- C MAKCUMAaJIbHOH MOJIHOTOM MCIOJIb30BaTh JINTEPATYPY M0 BHIOPAHHOM TeME (KaK PEKOMEH-
IYyEMY10, TaK U CAMOCTOSITENIbHO [10I00paHHY!0) JUIs IPaBUJIBHOI'O IOHUMAHUS aBTOPCKOM MMO3ULINN;

- BepHO (0€3 NCKa)KEeHUs CMbICIIA) TIepeIaTh aBTOPCKYIO MO3UIUIO B CBOEH padoTe;

- YACHUTB JUIsl c€0s M U3JI0KUTh NMPUYMHBI CBOETO coryiacus (HECOTacHsi) C TEM WJIM UHBIM
aBTOPOM I10 IAHHOM IpolbIieMe.

TpeOGoBanus K coepKaHUIO:

- MaTepual, UCI0Ib30BaHHBIN B pedepaTe, JOIKEH OTHOCUTCS CTPOTro K BHIOpaHHOI TeEMe;

- HE0OXO0/IMMO U3JIOKUTh OCHOBHBIE acleKThl MPOOIEMbl HE TOJIBKO I'PaMOTHO, HO U B COOT-
BETCTBUU C TON UITU UHOM JIOTMKON (XPOHOJIOTHYECKON, TEMATUYECKOU, COOBITUIHOM U Ap.)

- IPU U3JI0)KEHUHU CIlIeAyeT CIpyIIUpOBaTh UJEH Pa3HbIX aBTOPOB MO OOIIHOCTH TOUYEK 3pe-
HUS WIH 110 HAYYHBIM [IKOJIaM;

- pedepar IOKEH 3aKaHUYMBATHCS IOJABEIECHUEM HUTOTOB IMPOBEACHHOMN HCCIeA0BaTEb-
CKOM paboThI: cofepKaTh KPaTKU aHAIN3-000CHOBAHUE MPEUMYIIIECTB TOW TOYKH 3PEHUS 1O pac-
CMaTpUBAaEMOMY BOIIPOCY, C KOTOPOH BbI COJTUAAPHBI.

Crpykrypa pedepara.

7.. TUTYJIbHBIH JHUCT.

O6pa3er ohopmIIeHHS TUTYJIHBHOTO JTUCTA TS pedepara. ......

2.0rnasaenne. OriaBieHrue — 3TO MUIaH pedepaTa, B KOTOPOM KXKIAOMY Pa3einy JA0KEH
COOTBETCTBOBATh HOMEP CTPAHUIIBI, HA KOTOPOI OH HAXOIUTCSI.

3.Tekcr pedepara. OH neIUTCA HA TPU YACTH: BBEICHUE, OCHOBHAS YaCTh U 3aKIIOYCHHUE.

A) Benenue — paznen pedepara, MOCBSAIIEHHBIM MOCTaHOBKE MPOOJIeMbl, KOoTopasi Oyjaer
paccMaTpuBaThCs 1 000CHOBAHUIO BHIOOPA TEMBI.

b) OcHoBHas 4acTe — 3TO 3B€HO pabOTHI, B KOTOPOM I1OCJIEIOBATEILHO PACKPHIBAETCS BbI-
OpanHas TeMa. OCHOBHAsl 4aCTh MOXET OBITh MPECTaBIICHA KaK IIETbHBIM TEKCTOM, TaK U pa3zesieHa
Ha riaBbl. [Ipu HE06X0AMMOCTH TEKCT pedepaTa MOXKET AOMOIHATHCSA WILTIOCTPALUAMHU, TaOIUIIaMHU,
rpadukamMu, HO UMH HE CIIEIyeT IIePETPyKaTh» TEKCT.

B) 3akntouenue — gaHHbIN pasnen pedepara JOIKEH ObITh MPEJCTaBlIeH B BUJE BBIBOJIOB,
KOTOpBIE TOTOBSITCSI HA OCHOBE MOJATOTOBJICHHOI'O TEKCTa. BBIBOJIBI TOMKHBI OBITH KPATKUMU U YET-
kM. Takxke B 3aKIIIOUYEHUN MOKHO 0003HAUYUTh ITPOOIIEMBI, KOTOPBIE «BBICBETUIIUCHY B X0/1€ pado-
ThI HaJ pedepaToM, HO He ObLITH PACKPBITHI B paboTe.

4.CniucoK HCTOYHHUKOB U JIMTEPaTypbl. B 1aHHOM criucke Ha3bIBaIOTCS KaK T€ UCTOUYHUKH,
Ha KOTOpPbIE CChUTAETCS CTYJCHT MPH MOATOTOBKE pedepara, Tak U BCe UHBIE, U3YUCHHBIE UM B CBS3H
C €ro MoAroToBKoU. B paGoTre H0MKHO OBITH UCIIOJIB30BAHO HE MEHEE S pa3HbIX HCTOUHUKOB, U3 HUX
XOTs1 Obl OIMH — HA MHOCTPAHHOM $I3bIKe (QHTJIMICKOM MM (PpaHIy3ckoM). PaboTa, BbImonHEeHHas ¢
UCIOJIb30BAHMEM MaTepHaia, CoJAep Kallerocs B 0IHOM HayYHOM UCTOYHHUKE, SIBJISETCS SIBHBIM ILIa-
ruatoM u He npuHuMaetca. Odgopmierne Crrcka ICTOUHUKOB U JINTEPATyphl JOHDKHO COOTBETCTBO-
BaTh TpeOoBaHUsAM Oubnuorpapuueckux crangaptos (cM.Odopmienne Crnyucka HICTOUHUKOB U JIH-

TepaTyphl).



O0beM U TeXHHNYECKHE TPeOOBAHNS, IPeAbsABJIsieMble K BbINIOJHEHNIO pedepara.

OO0beM paboThI TOMIKEH OBbITh, KaK MpaBwio, He MeHee 12 u He Oonee 20 crpanui. PaGora
JIOJDKHA BBITIOJIHATHCS Yepe3 OJUHAPHBINA nHTepBail 12 mpudToM, pa3Mepsl OCTABISEMBIX MOJEH:
neBoe — 25 MM, nipaBoe — 15 mm, HwkHee — 20 MM, BepxHee — 20 Mm. CTpaHHUILIBI JOTKHBI OBITH ITPO-
HYMEPOBAaHBIL.

PaccrosiHne Mexy Ha3BaHHMEM dYacTu pedepaTa WM TJIaBbl U HOCIEAYIOUIMM TEKCTOM
JOJDKHO OBITH paBHO TpeM UHTepBasiaM. Ppasbl, HAUMHAIOIIUECS C «KKPACHOH» CTPOKH, IEYaTAIOTCS C
a03alHBIM OTCTYIIOM OT Hadasia CTPOKH, PaBHBIM 1 cM.

[Ipu nuTpoBaHuM HEOOXOUMO COOJIIOIaTh CAEAYIOLIUE [TpaBUIIa:

- TeKCT IIUTATHI 3aKJIF0YAETCS B KABBIYKU M IPUBOANTCS 0€3 M3MEHEHUH, 03 MPOU3BOIBHOTO
COKpaIeHus] UTHpyeMoro ¢gparmMeHTa (IIPOMycK CJIOB, MPEUIOKEHUI WK a03aleB JOIMYyCKaeTCs,
€CITM HE BJICUET UCKaXCHUS BCETO (parMeHTa, 1 0003HaYaeTCsi MHOTOTOYHEM, KOTOPOE CTaBUTCS Ha
MECTE IPOITyCcKa) U 0€3 NCKaKEHUS CMbICIIA;

- KaXJas IuTaTa JO0JDKHA COMPOBOXKAATHCS CCHUIKOM HA MCTOYHUK, OuOIMorpaduyeckoe
OIMCaHNE KOTOPOIo JAOKHO MPUBOAMUTHCS B COOTBETCTBUU C TpeOOBaHUSAMU OnOinorpaduyeckux
CTaHJIapTOB.

[ToaroroBka HAY4YHOr0 JA0KJIAa BHICTYMAET B KAU€CTBE OJHOM M3 BaKHEHIIUX (Hopm camo-
CTOSATENbHON pabOThI CTYJEHTOB.

Hayunbiii noxnan npeacrasiser co0oil nccienoBaHne 0 KOHKPETHON pobiieme, U3J10KEeH-
HOE IIepe ay INTOPUEN CITyIIaTeleH.

Pa6ora no noaroToBke 10KJIa/1a BKIOYAET HE TOJIbKO 3HAKOMCTBO C JIUTEpATypoil o n30paHHOM Te-
MaTUKe, HO U CaMOCTOSITEIbHOE M3y4YeHHE ONpEeNeleHHbIX BOIpocoB. OHa TpeOyeT OT CTyAeHTa
YMEHHS TIPOBECTH aHAIN3 N3Y9aeMBIX TOCYIAPCTBEHHO-TIPABOBHIX SIBICHUH, CIOCOOHOCTH HATJISTHO
MPEJCTaBUTh UTOTH TPOJICIIAHHON pabOThI, U YTO OYEHb BAKHO — 3aMHTEPECOBATh ayTUTOPHIO Pe-
3yJbTaTaMu CBOEro uccienoanus. CienoBaTenbHo, MOArOTOBKA HAYYHOTO JIOKJIaia TpeOyeT ompe-
JIeNIEHHBIX HaBBIKOB. [10roTOBKa HAyYHOT 0 JOKJIaAa BKIOYAeT HECKOJIBKO 3TAaroB padoThI:

1. Bei6op TeMbI HAy9HOTO JJOKJIA/Ia;

2. ITonGop maTepuanos;

3. CocraBaeHue miaHa gokiaana. Padora Haj TeKCTOM;

4. OopmieHre MaTepuaaoB BHICTYIUICHHS;

5. IloaroToBka K BBICTYIUICHHUIO.

CTpyKTYpa u coJep:KaHue T0KJIaaa:

BBenenne — 3T0 BCTynmUTENIbHAs YacTh HAYYHO-HCCIIEI0BATEIBCKOIM paboThl. ABTOP JAOJDKEH
MIPUIIOKUTH BCE YCHIIUS, YTOOBI B 3TOM HEOOJIBIIOM IO 00bEMY pa3Jielie MOKa3aTh aKTyaIbHOCTb Te-
MBI, PaCKPbhITh MPAKTHYECKYIO 3HAYUMOCTh €€, ONPEACTUTD eI U 33Ja4 SKCIICPUMEHTA MU €ro
¢dbparmenTa.

OcHoBHas 4acThb. B Heil packpsiBaeTcs cofepkanue nokiana. Kak mpaBuio, OCHOBHas 4acTh
COCTOUT M3 TEOPETUUECKOTO M MPAKTUIECKOTO pa3esioB. B TeopeTrnueckoM pasjiene pacKpbIBatOTCs
UCTOPHS U TEOPHS UCCIICyEMOM TPOOIEMBI, 1aeTCsI KPUTHUECKHUI aHAJIN3 JIUTEPATYPhI U MOKA3bIBa-
I0TCS TTO3UIIMH aBTOPa. B MpakTHYecKoM pasjielie u3J1aratoTcsi METOIbI, XOJI, U PE3yJIbTaThl CAMOCTO-
STEJBHO POBEJICHHOT0 SKCIIEPUMEHTA HITH ()parMeHTa.

B ocHOBHOI1 YacTi MOTYT OBITh TAK)KE TPEACTABICHBI CXEMBI, IUArPaMMBbl, TAOIHIIbI, PUCYH-
K{ U T.]I.

B 3axitouenuu conepikaTcss UTOrH pabOThI, BBIBOJIBI, K KOTOPBIM TPHUIIIET aBTOP, U PEKOMEH-
Januy. 3aKI0YeHne JOHKHO OBITh KpaTKUM, 00s3aTeNIbHBIM U COOTBETCTBOBATH IMOCTABJICHHBIM 3a-
Jadam.

CHuCcOK HCIONIb30BAHHBIX MCTOYHUKOB MPEACTaBISET COOOM MepeyeHb HCIOJIb30BAHHBIX
KHUT, cTaTei, aMHIIMK aBTOPOB MPUBOAATCA B al1(paBUTHOM MOPSIKE, PU 3TOM BCE UCTOUHUKH Ja-
I0TCS 1O/ O0IIel HyMepaluei TuTepaTypbl. B HCXOMHBIX TaHHBIX UCTOYHHUKA yKa3bIBalOTCs (pamu-
TIUSl 1 MTHUIIMATIBI aBTOpa, Ha3BaHUe paboThl, MECTO U TOJ] U3/IaHUSI.

[Ipunoxxenune k A0KIaay o(GOpMISIOTCS Ha OTAENBHBIX JIUCTAX, MPHUEM KaXKJI0€ TOJKHO
MMETh CBOW TEMAaTHUYECKUI 3aT0JI0OBOK U HOMEP, KOTOPBIH MHUIIETCS B TPAaBOM BEPXHEM YTy, HAIlPH-
Mmep: «lIpunoxenue 1».



TpeboBanus kK 0pOpMIICHHIO TOKIAJA:

- 00BeM JIOKJIa/1a MOXKET KosiebaThes B mpeaenax 5-15 neqatHeIX CTpaHuUIl; BCE MPHIOKEHHS
K paboTe He BXOJSAT B €€ 00beM.

- TOKJIaJ] JIOJKEH OBITh BBITIOJIHEH IPaMOTHO, ¢ COOJIIOIEHUEM KYJIbTYPBI H3JI0KEHHUSL.

- 00s13aTEIHbHO TOJHKHBI UMEThCS CCHUTKU Ha UCTIOIB3YEMYIO JIUTEPATYPY.

- TOJDKHA OBITH COOJTIOJICHA ITOCIIeIOBATEILHOCTh HAMMCAaHUs OMOIMoTrpaduaeckoro anmnapa-
Ta.

Kpurtepuu oneHKH 10K1a1a:

- AKTYaJIbHOCTB TCMBbI UCCIICAOBAHMA,

- COOTBETCTBHE COJIEP’KAHUS TEME;

- ITyOMHA MTPOPa0OTKU MaTepUana;

- IPaBUJIBHOCTD U IMOJIHOTA UCIIOJIb30BaHUA UCTOYHUKOB,

- COOTBETCTBHE O(hOPMIICHUS JIOKJIa/1a CTaHAaPTaM.

[To ycmoTpenuto npernoaBaress 10K1aAbl MOT'YT ObITh PEACTABIEHbl HAa IPAKTUYECKUX 3a-
HATUAX, HAYYHO-TIPAKTUYCCKUX KOH(bepeHIII/IﬂX, a TaKXK€ HCITIOJIB30BAaTHCA KaK 3a4C€THBIC pa6OTI)I 110
MPONJICHHBIM TEMAaM.

2.6. MeToauueckue PE€KOMEHIANNHA MO MPAKTUYC€CKUM H HHBIM (l)OpMaM 3aHATHI

Tema 1. CymHOCTh KauecTBa M YIPpaBJIeHHe HM.

1. TlonsThe KayecTBa.

2. DBOmIOIMS KadyecTsa.

3. Tlokazatenn kaudecTBa: yHH(WKAIMU W CTaHAAPTHU3AINH, SKOHOMHYECKHE ITOKA3aTellu,

APrOHOMHYECKHE MOKA3aTEIH, ICTETHIECKUE TTOKA3aTeIH, MOKa3aTelIn HaIe)KHOCTH

Ocnoenasa numepamypa:
1. Vmpasnenue kauectBoM. [IpakTukym : yueOHOe mocoOue /uid akageMuyeckoro OaxanaBpuata / E.
A. T'opbamiko [u ap.] ; mox pen. E. A. I'opbamko. — 2-¢ u3a., ucnp. — M. : U3garensctBo FOpaiiT,
2017. — 323 c. — (Cepus : bakanaBp. Axkanemuueckuii kypc). — ISBN 978-5-534-00907-1.

Jlononnumenvnan numepamypa:

1. 1. T'ubcon Jloc. JI. Opranusanuu: MOBEICHHUE, CTPYKTYpa, IPOIIECCHI : Mep. ¢ aHTJI. —
8-e m31. — M. : Uadpa-M, 2000.
2. T'OCT P CO 9000: 2001. CucteMsl MeHeKMeHTa KadecTBa. OCHOBHBIE TOJIOKEHUS

u cioBapk. — M. : U3n-Bo ctannaptos, 2001.I'OCT P MCO 9001:2001. CucteMbl MEHEIKMEHTA Ka-
yecTBa. TpeboBanus. — M. : U3n-Bo cranaapros, 2001

Tema 2. OcHOBHbIE MeTObI YIIPABJIEHUSI KAYeCTBOM.

1. Knaccudukanus u chepbl NpuaoKeHUS METOAOB YIIPABICHHUS KAUY€CTBOM.
2. Opranu3alroHHO-PACTIOPATUTENIbHBIE METOIbI.
3. NHxeHepHO-TeXHOIOTHYECKIE METOIbI.

Ocnoenasa numepamypa:
1. Vnpapnenue kauectBoM. [IpakTukym : yueOHoe mocoOue aiis akagemudeckoro Oakanaspuara / E.
A. T'opbamko [u ap.] ; mox pen. E. A. I'opbamko. — 2-¢ uza., ucnp. — M. : U3garensctBo FOpaiiT,
2017. — 323 ¢. — (Cepus : bakanaBp. Akanemuueckuii kypc). — ISBN 978-5-534-00907-1.

Jlonoanumenvhasn numepamypa:
1. Yopasnenue kauectBoM. [IpakTukym : yueOHOe mocodue ams akagemudeckoro 6akanaspuara / E.
A. T'opbamiko [u ap.] ; mox pen. E. A. I'opbamko. — 2-¢ uza., ucnp. — M. : M3narensctBo FOpaiiT,
2017. — 323 ¢. — (Cepus : bakanaBp. Akanemudecknii kypc). — ISBN 978-5-534-00907-1.

Tema 3. Cucrema ynpapiieHHs Ka4eCTBOM HA NPeANPUATHH

1. Mesx1yHapOHbIE CTAHAPTHI, U UX IPUMEHEHHE HA POCCHUICKUX MPEANPUATHSIX.
2. Iletns xauectBa.
3. OcHOBHBIE COCTaBJISIONINE KaueCcTBa Al TOTpeduTenen

a) Ocnoenas numepamypa:
1. YnpaBnenue kauectBoM. [IpakTukyM : ydyeOHOe mocoOue s akajgeMudeckoro 6akanaspuara / E.
A. T'op6amko [u ap.] ; mox pexa. E. A. I'opbamiko. — 2-e uza., ucnp. — M. : U3natensctBo KOpaiit,



2017. — 323 c. — (Cepus : bakanaBp. Axkagemudeckuit kypc). — ISBN 978-5-534-00907-1.

0) /lononnumenvhan atumepamypa:

1. T'ubcon Joc. JI. Opranuzanuu: MoBeJACHUE, CTPYKTYpa, MPOILIECCH : TIep. ¢ aHTL. — 8-
e m3a. — M. : Uadpa-M, 2000.

Tema 4. Oprann3anusi TEXHH4eCKOT0 KOHTPOJISI HA NPeANPUITHA

1. CyIIHOCTh ¥ 0OBEKTHI TEXHUYECKOTO0 KOHTPOJIS
2. Bubl TeXHUYECKOTO KOHTPOJIS
3. MeTo/ bl KOTMYECTBEHHON OLIEHKU YPOBHS KaueCTBa.

OcHognasa numepamypa:

1. 'nmyxoB B. B. MenemxmenT [TekcT] : y4eOHUK IS CTYIEHTOB 3KOHOM. criell. By30B / B. B.
I'myxoB. - 3-e u3a. - CII6.: [Turep, 2008. - 800 c. - (YueOnuk s By3oB). - ISBN 978-5-91180-854-9
: 385-00.

2. lleBuyk JI. A. YnpaBiieHre KaueCTBOM [ DJIEKTPOHHBIN pecypc] : yuebd. mocodue 1ijisi By30B
/ . A. llleBuyk // Korcynprantllmoc:Beictasliikona. - M., 2009. - 214 c.

Jlononnumenvhan numepamypa:

1. T'ubcon /Pc. JI. Opranusaiuu: oBeIeHNE, CTPYKTypa, POIECCHI : TIep. ¢ aHTI. — 8-¢ u31.
— M. : Uudpa-M, 2000.

Tema 5. MeTpoJiornueckoe odecreyeHrne KauecTBa NPOAYKIUH

1. Mertposoruueckoe o0ecTiedeHre 1 ero Ielu.

2. KBanumerpus kak Hayka, €e pojib, METO/bI U 00JaCTH MPAKTUYECKOT0 MPUMEHEHUS

Ocnoenasa numepamypa:

11. YnpaBnenue kauectBoM. [IpakTukyMm : yueOHOe mocobue Juis akajeMuyeckoro OakajgaBpuara /
E. A. Top6amko [u ap.] ; mox pen. E. A. I'opbamko. — 2-¢ u3x., ucnp. — M. : U3marenscTBo
FOpaiir, 2017. — 323 c. — (Cepus : bakanaBp. Akanemuuecknii kypc). — ISBN 978-5-534-00907-
1.

Jlononnumenvnan numepamypa:

1. I'ubcon /Pc. JI. Opranu3aiuu: oBeIeHNe, CTPYKTYypa, IMPOIECCH : TIep. ¢ aHTJ. — 8-¢ u311.
— M. : Uadpa-M, 2000.

2. T'OCT P CO 9000: 2001. CucreMsl MeHeKMeHTa KadecTBa. OCHOBHBIE ITOI0KEHUA
u cioBaps. — M. : U3n-Bo crtannaptos, 2001.I'OCT P MCO 9001:2001. CucteMbl MEHEKMEHTA Ka-
yecTBa. TpeboBanus. — M. : U3n-Bo cranmaapros, 2001

Tema 6. Ctangaprusanus npoaykuuu B Poccuu

1. [lonsTHE M BUIBI CTaHAAPTA
2. I'ocynapcrBennas cucrema crannaptusanuu (I'CC) PO
3. DKOHOMUYECKHE TIPOOIEMbI CTaHAapTU3AINU

Ocnoenasa numepamypa:
1. Yopasnenue kauectBoM. [IpakTukym : yueOHOe mocodue ais akagemudeckoro 6akanaspuara / E.
A. T'opbamiko [u ap.] ; mox pen. E. A. IN'opbamko. — 2-¢ uza., ucnp. — M. : U3garensctBo FOpaiiT,
2017. — 323 c. — (Cepus : bakanaBp. Axkanemuueckuii kypc). — ISBN 978-5-534-00907-1.
Jlononnumenvnan numepamypa:

1. I'ubcon /Jc. JI. Opranuzanuu: noBeieHue, CTPYKTypa, MPOIECCHl : Mep. ¢ aHTI. — 8-€ U3J.
— M. : Uadpa-M, 2000.

Tema 7. Ceprudukanusi NpoayKIUA

1. [TonsaTue u knaccuuKanus MPU3HAKOB CePTUDUKAIIUH TTPOTYKIIUN
2. O06s13aTenbHas cepTudurarus
3. Jlo6poBobHAs CepTUHHUKALINS

Ocnognaa numepamypa:
1. Yopasnenue kauectBoM. [IpakTukym : yueOHOe mocodue ams akajemudeckoro 6akanaspuara / E.
A. T'opbamko [u ap.] ; mox pen. E. A. I'opbamko. — 2-¢ u3a., ucnp. — M. : U3garensctBo FOpaiiT,
2017. — 323 ¢. — (Cepus : bakanaBp. Akanemudecknii kypc). — ISBN 978-5-534-00907-1.

Jlonoanumenvhasn numepamypa:

1. Kynuxoe I''B. SINOHCKHII MEHEIKMEHT U TEOPHUS MEXKAYHApOJHOM KOHKYPEHTOCIO-
cobuoctH. — M. : Dxoromuxka, 2000.

Tema 8. 3amura npas norpeduTes el TOBAPOB H YCJIYT



1. [ToHsATHITHBIN anmapaT B 00JIACTH 3alIUTHI TIPaB MOTPEOUTENS

2. 3apyOerKHBII OMBIT PETyIUPOBAHUS 3AIIUTHI IIPAB NOTPEOUTEIS
3. [IpaBoBoe obOecrnieueHne 3auIuThI paB nmotpedutens B Poccuiickoit deneparyn
Ocnognas numepamypa:

1. YnpaBnenue kagectBoM. [IpakTukyM : yueOHOE ocoOue s akageMudeckoro 6akanaspuata / E.
A. Topbamko [u ap.] ; mox pexa. E. A. I'opbamko. — 2-e uza., ucnp. — M. : U3matensctBo KOpaiit,
2017. — 323 c. — (Cepus : bakanaBp. Axkagemudeckuit kypc). — ISBN 978-5-534-00907-1.

/Jlonoanumenvhasn numepamypa:

2. Kynukos I'.B. SINOHCKUI MEHEIKMEHT U TEOPUA MEXKAYHAPOJHONM KOHKYPEHTOCIIO-
cobuoctu. — M. : Dxoromuxa, 2000.

Tema 9. [lnannpoBaHue KayecTBa

1. [InanupoBaHue Kak IpOLECC YIPABJICHHS Ka4eCTBOM
2. CucTeMHBIHI IIoAX0J K IJIaHaM KadeCTBa
3. CpencrBa ruIaHupOBaHUS

a) Ocnosnan numepamypa:
1. Yopasnenue kauectBoM. [IpakTukym : yueOHOe mocodue ais akajemudeckoro 6akanaspuara / E.
A. Topb6amko [u ap.] ; mox pen. E. A. I'opbamko. — 2-e u3., ucnp. — M. : U3matensctBo KOpaiit,
2017. — 323 c. — (Cepus : bakanaBp. Axagemudeckuit kypc). — ISBN 978-5-534-00907-1.

0) /lonoanumenvnas aumepamypa:

1. T'ubcon /Jc. JI. Opranusaiuu: oBeIeHue, CTPYKTypa, IMPOIECCHI : TIep. € aHTI. — 8-¢ u31.
— M. : Uudpa-M, 2000.

Tema 10. BceoOmiee ynpasjieHue Ka4eCTBOM

1. OcHoBHbI€ ATaMbl POPMUPOBAHUS IPUHILIMIIOB BCEOOIIETO YIIPABICHUS KAYECTBOM
(TQM)

2. ConeprkaHne KOHIENIUN BCEOOIEro ynpapIeHHs] KaueCTBOM

3. KomriekcHoe 1 ToTaiabHOE yrpaBieHHE KaueCTBOM

a) Ocnosnasn numepamypa:
1. Yopasnenue kauectBoM. [IpakTukym : yuebHOe mocodue ais akagemudeckoro 6akanaspuara / E.
A. T'opbamiko [u mp.] ; mox pen. E. A. I'opbamko. — 2-¢ uza., ucnp. — M. : U3garensctBo FOpaiiT,
2017. — 323 c. — (Cepus : bakanaBp. Akanemuyeckuii kypc). — ISBN 978-5-534-00907-1.

0) /lonoanumenvnas tumepamypa:

3asvsanoe B. H. OnbiT yuyactuss OAO «Pycckue kpacku» B KOHKypce Ha couckanue [Ipemuit
[IpaBurensctBa Poccuiickori deneparuu B obnactu kadectsa. / B. H. 3aBwsnos, M. B. Tyuuna //
Cepruduxarus. — 2004, — Neo 1

Tema 11 [lessiTeIbHOCTH TOCYIAPCTBEHHBIX OPraHU3aNUil B 00J1aCTH KaYecTBa

1. Ponb rocynapctsa B o0ecnieueHnr KayecTBa IpoAyKLUUHU, padoT, yCIayr

2. HestensHocth U Qpynkunu denepanbHoi cirykO0bl 0 HAA30pY B cdepe 3alUThI ITpaB
notpebuteneit u Oiaromnonayuus yeiaoeka (PocnorpebHama3op)

a) Ocnoenasn 1umepamypa:
1. Vopasnenue kadectBoM. [IpakTukym : yuebHOe rmocobue aiisi akajemudeckoro 6akanaBpuara / E.
A. T'opbamiko [u ap.] ; mox pen. E. A. IN'opbamko. — 2-¢ uza., ucnp. — M. : U3garensctBo FOpaiiT,
2017. — 323 ¢. — (Cepus : bakanaBp. Axkanemuueckuii kypc). — ISBN 978-5-534-00907-1.

0) /lonoanumenvnas tumepamypa:

1. I'ubcon /Joc. JI. Opranuzanuu: noBeieHue, CTPyKTypa, IPOLECCHI : Tep. C aHTIL. — 8-€ u3.
— M. : Uadpa-M, 2000.

3.®opma aTTeCTALMHA
CDopMa HpOMe)KYTO‘{HOI\/'I aTTeCcTallnuu — 3K3aMCH

4.0ueHOYHbIe MATEePUAJIbI JUCHMILIMHBI (MOIYJIA)
4.1.0nucanue noxka3areseil 1 KpUTepyeB OLCHNBAHUS KOMIIETEHIMI HA Pa3JIMYHBIX
3Tanax ux (popMHpoOBaHuUs, ONMCAHHE KA OLCHUBAHUS

I/I3y‘{eHI/IC JAUCHUIIJIMHEBI HAITPABJICHO HA q)OpMI/IpOBaHI/Ie y CJ'IyIJ.IB.TCJ'ICﬁ CIICAYIOMUX KOMIIETCHIINI
Bug gesaTenbHOCTH: aHATUTHYECKAs



YpoBHH chOPMUPOBAHHOCTH KOMIETEHIINH

Komme- YpoBHHU OcHOBHBIC NPH3HAKH YPOBHS (J€CKPUNITOPHbIE XapAKTEPH-
TEHIUH chopmupo- CTHKH)
paumocTn 3HaTh Ymern Baapers
KOMIIeTeH Uil

[K-1 1. Iloporo-Belil | OCHOBHBIEC NOHATHUS YNPABJIEHUS | UCIOIb30BATh BEpOSIT- | KATETOpPHUAJIbHBIM  all-
croco0- KAaueCTBOM, pAa3JIMYHbIE BHUJABI | HOCTHO-CTATUCTUUYECKHE MapaToM YIpPaBICHUS
HOCTb cucteM  oOecrieueHHsT  Kaue- | METOJbl OIIEHKM YpPOBHS | KaueCTBOM Ha ypOBHE
YIOPaBIIATh CTBOM; KayecTBa CIOXHBIX CH- | IOHUMaHUi U  CBO-
opraHusa- METO/BI OCYIIECTBJICHHUS KOH- | CTEM M HM3MEHEHHs Kade- | OOJHOTO BOCIpPOW3BE-
LUAMH, TPONsT M aHauu3a KadecTBa B | CTBA B IPOLECCE MX 3KC- | ACHUS;
noapasze- MIPOU3BOJACTBEHHBIX M CEpPBUC- | IUTyaTallMd Ha Pa3IMYHBbIX | METOAMKOM pacuera
JICHUSIMU, HBIX CUCTEMax; JTanax >KW3HEHHOTO NHUK- | HanboJjee BayKHBIX
rpynnaMu METO/bI OPTaHNU3aIH PaOOTHI na; HSKOHOMHUYECKUX MTOKa-
(xomaH[a- 110 COBEPIICHCTBOBAHUIO Kaye- MIPAaBUIBHO MPOU3BOAMUTE | 3aTeleil, BaXKHEHI-
MH) co- CTBa BBIOODP BEPOSITHOCTHO- MU METO/IaMM aHalu3a
TPYIHU- CTaTUCTHUYECKUX 3aKOHOB
KOB, TIpoO- pacrpenieneHus ajis Kop-
eKTaMH U PEKTHBIX OLIEHOYHBIX
CeTsIMU pacueToB YpOBHS Kade-

CTBa M HaJI)KHOCTH pado-
TBI PA3JIMYHBIX CHCTEM

2. IloBoIieH-

OCHOBHBIC TTOHATUA YIIPABJIICHUA

HBIN Ka4yCCTBOM, paSJ'II/I'-IHI)IC BUIbI
cucteM  obecneyeHus — Kade-
CTBOM;
METOJBI OCYILECTBIEHHS KOH-

TPOJIi M aHajiW3a KayecTBa B
HpOHSBO}lCTBeHHbIX u CCpBI/IC-
HBIX CUCTEMAX,

METOAbI OpFaHI/BaL{I/II/I pa6OTbI
10 COBEPIICHCTBOBaHHIO Kaye-
CTBa;

OCHOBHBIE BH/JIbI 3aTpaT Ha Kaye-
CTBO.

HCIIOJE30BaTh BEPOST-
HOCTHO-CTAaTHCTHYECKHUE
METOJbl OLICHKH YPOBHA
Ka4yecTBa CJIOXKHBIX CH-
CTECM MU HU3MCHCHHA Kaydc-
CTBa B IIPOIIECCE UX IKC-
IUTyaTalluy Ha pa3In4HbIX
oTanax >XHU3HCEHHOI'O IUK-
1a;

MPaBUIIBHO TPOU3BOINTH
BBIOOp BEPOSITHOCTHO-
CTATHCTHYECKHUX 3aKOHOB
pacrpeaeneHust Juist Kop-
PEKTHBIX OLIEHOYHBIX
pacyeToB ypoBHS Kade-
CTBa U HAJIS)KHOCTH pabdo-
TBI Pa3JIMYHBIX CUCTEM;
HCIIOJIB30BaTh METO/IBI
oOecrieyeHusI 3aJaHHOTO
Ka4ecTBa U HAJEKHOCTH
CJIO’KHBIX CHCTEM Ha pas-
JIMYHBIX JTarnax - OT Mpo-
E€KTUPOBAHMS 10 CEPUIi-
HOTO MPOU3BOJICTBA MPO-

JYKITHH.

KaTeropuaibHbIM  aIl-
rnapaTtomM YyIhpaBJICHUSA
Ka4yeCTBOM Ha yPOBHE
IIOHUMAaHUA u CBO-
0OJHOTO BOCIPOM3BE-
JCHUS;

METOJIMKOW pacyeTa
HanOoJiee BaXKHBIX
HSKOHOMHUYECKHX MOKa-
3aTeJIeH, BayKHCHIIIN-
MU METOIaMU aHaju-
3a;

HaBBIKAMHU PabOTHI C
SKOHOMMYECKOH JINTE-
parypoii, uHpopma-
LIUOHHBIMU UCTOYHH-
KaMu, y4eOHOl u
CIIPaBOYHOM JUTEpa-
Typo# 1o npobnemam
yIpaBlIeHUs Kaye-
CTBOM.

Ikana u KpUTEPUH OLIEHKH (IIPOMEKYTOYHOE TECTUPOBAHME)

YpoBeHb c(h)OpMHUPOBAHHOCTH KOM-

Yuc10 npaBUILHBIX 0TBETOB OuneHka
neTeHuun
90-100% mpaBUIBHBIX OTBETOB O1eHKa «OTIIMIHOY TToBBIIIIEHHBII
70-89% npaBUIIbHBIX OTBETOB O11eHKa «XOPOIIO)» ToBbINICHHBII

51-69% npaBUIIGHBIX OTBETOB

OrneHka «yJOBICTBOPUTEIHEHOY

TToporossiit

Menee 50% mpaBUIIBHBIX OTBETOB

O]_ICHKa «HEYIOBJIETBOPUTEIBHO)

Kowmnerenmis He copmupoBaHa

IIIkaja ¥ KPUTEPUH OLEHKHU

Kpurepuu oneHkn 3xk3amMeHa

Onenka

MIxana




OTINYHO

CJ'IYHIaTeJ'IL JOJIKCH:

= OpOACMOHCTPHUPOBATH FJ'Iy60K06 n IPOYHOC YCBOCHUC 3HaHPII>'I npo-
T'paMMHOT'O MaTcpHraia,

= HCUCPIIbIBAIOIIEC, TTOCJICAOBATCIIbHO, 'PAMOTHO U JIOTHYCCKU CTpOfIHO n3-
JIOKUTH TeOpeTI/I‘leCKI/Iﬁ MaTepua;

- TpaBWILHO (OPMYIMPOBATH ONPENEIICHNUS;

- TIPOJIEMOHCTPHUPOBATH YMEHHS CAMOCTOSITEIBHOW pPabOTHI C JHTEpaTy-
poii;

= YMCTH CACJIATh BHIBOABI 11O MU3JIaracMOMY MaTCcpuaiy.

Xopo1o

Crymatesb I0JDKeH:
- MPOAEMOHCTPUPOBATH TOCTATOYHO IOJHOE 3HAHUE MPOrPAMMHOTO MaTe-
puana;
- IPOJIEMOHCTPHUPOBAThH 3HAHUE OCHOBHBIX TEOPETHUECKHUX MTOHATHH;
JIOCTATOYHO MOCIIEIOBATENHHO, IPAMOTHO U JIOTHUECKH CTPOITHO M3MIaraTh MaTepHa;
- IPOJIEMOHCTPUPOBATH YMEHHE OPUEHTHPOBATHLCS B IMTEPATYPE;
- yMeTh CjeNaTh J0CTATOYHO OOOCHOBAHHBIE BBHIBOJBI IO H3JIATAEMOMY
MaTepHany.

Y 10BIE€TBOPUTENBHO

CrymaTens JOJDKEH:
- NPOAEMOHCTPUPOBATH OOlIIee 3HAHUE H3Y4aeMOro MaTepHana;
- ToKa3aTh o0llee BiIaJeHIe TOHSITHIHBIM aniapaToM AUCIMIUINHB;
- yMeTb CTPOHUTh OTBET B COOTBETCTBHU CO CTPYKTYpPOH H3JIaraeMoro BO-
mpoca;
- 3HaTh OCHOBHYIO PEKOMEHJyeMYIO ITPOrpamMmMoii yueOHYyI0 JIUTepaTypy.

HeynoBneTBOpUTENBHO

Crnymartens 1eMOHCTPUPYET:
- He3HaHHWe 3HAYMTENbHOW YacTH MPOTrPaMMHOTO MaTepHala;
- He BJaJICHUE MOHATUHHBIM alIapaToM AUCIHMIUINHBL;
- CYUIECTBEHHbIE OINMOKH MPU M3JI0KEHNH Y4eOHOTo MaTepuasa;
- HEyMEHHE CTPOHMTH OTBET B COOTBETCTBHH CO CTPYKTYPOH H371araeMoro
BOIIPOCa;
- HEyMEHHe JIeNaTh BBIBOJIBI 10 M3JIaraeMOMY MaTepualy.

4.2. TunoBble KOHTPOJIbHBIE 32IaHUA M HHbIE MaTEePHAJIbl, HEO0X0AMMbIE VIS OLlEHKH
3HAHUI, yMEeHUil, HABBIKOB U (WJIN) ONbITA IEATEIbHOCTH, XaPAKTEPU3YIOLIUEe dTANbI

4.2.1. BapuaHThI TeCTOBBIX 3aJ1aHUii

Kon xonTponupyemoii komnerenuu — [1K-1

1. Bce Buapl moTpeOHOCTEN YeI0BeKa JOJIKHBI ObITh YIOBICTBOPEHBI MTOCIEI0BATEIBHO, OT
HI)KHETO UePapXHUECKOr0 YPOBHS KO BCe 00JI€€ BHICOKUM - ITO:

1. mporpecc

2. TpUHIUI AehUIIUTa

3. MPHUHIKUII TPOrPECCHH

4. TPUHLHKI UEPAPXUU

2. @akTopbl, 00yCIaBIMBaIOIIME OOJBLIYIO HEYJOBIETBOPEHHOCTh, B OCHOBHOM CBSI3aHBI C
BHEIIHUMHU MOMEHTAMHU IO OTHOIIEHHUIO K pabOTHUKY, Ha KOTOPbIE OH PEaJbHO HE MOXKET
MOBJIUATH - 3TO:

1. OGesomacHOCTB

2. 3apa0oTHas 1uiaTa

3. MOTHBATOpPHI

4. (aKTopbl TUTHEHBI
3. Co3aanue NpoayKIMK TAKOTO YPOBHS Ka4eCTBA, KOTOPBIN YJIOBIETBOPSIET ONpPEAETICHHBIM
TpeOOBaHUAM, TOTPEOHOCTAM, 3apOcaM MOTPEOUTENIS - 3TO:

1. ympaBieHue KaueCTBOM




2. cucTeMa MEHEDKMEHTa KayecTBa

3. LeNb yIpaBJICHUS KaYeCTBOM

4. KWU3HEHHBIM LUK MPOJYKTA
4. CoBOKYIIHOCTh B3aUMOCBSI3aHHBIX U B3aUMOJICHCTBYIOIIMX BUAOB AEATEIbHOCTHU, PEO0-
pa3yroIIMX BXO/Ibl B BBIXOBI - 3TO:

1. npouecc

2. arperar

3. TPOM3BOJACTBO

4. TulaHWpOBaHME
5. Mogenb ouieHKH opranusanuu, nperesayrouieii Ha [lpemuto IlpaBurensctBa PO B 061a-
CTH KaueCTBa, COCTOUT U3 CIEAYIOUINX OCHOBHBIX OJIOKOB - 3TO:

1. BosmoxHoctu - Pe3ynbraTsl

2. PyxoBoxactBo — I[Iponecce — JlenoBbie pe3ynbTaThbl

3. O6nem npousBojCTBa - BeIpyuka

4. Hu ogHO U3 IEpPEUUCIECHBIX
6. OOBEKTOM KauecTBa MOXKET OBbITh:

1. neATenbHOCTH WM MPOIECC

2. TPOIYKIUS

3. opraHM3anmys, CHCTEMa WIH OTJCIFHOE JIUI0

4. mo0oe U3 BhILIENEPEUNCICHHBIX TOHITUN
7. COBOKYIHOCTbh OKHJAE€MBbIX NOTpPEOUTENEM MapaMeTpOB KauecTBa HEOOXOAUMOIO eMy
MPOJYKTA U UX 3HAUYEHUS, YJIOBJIETBOPSIOIINE 3a1IpocaM MOTpeOuTens, U OyIeT COCTaBIATh:

1. meHHOCTh MPOAYKTA

2. CTOUMOCTB IPOYKTA

3. IeHy mpoayKTa

4. moTpeOuTeThCKHEe CBOMCTBA MPOIYKTA
8. HecooTBeTcTBHE Kakoro-mmbo mapaMerpa KauecTBa MpOoAyKTa TpeOoBaHUSAM MOTpeOuTe-
TSl - 3TO:

1. HewcnpaBHOCTH

2. Opak

3. nedext

4. mosoMkKa
9. SBnsiercs M UHIEKC YAOBIETBOPEHHOCTH HOTPEOUTENST HHCTPYMEHTOM IS II€JI€HAIPABIEHHOIO
YHIpaBJIC€HUA KaUCCTBOM:

1. wHer He SIBIISICTCA, T.K. HC IIOKAa3bIBACT HOTpe6I/ITCHLCKy}O HIEHHOCTh MPOAYKIINHU

2. Ja SABIACTCA, T.K. IOMOract (I)OKYCI/IpOBaTB BHUMAaHHE Ha COBCPIICHCTBOBAHNU NIPOAYKIIUN 1

yciayr

3. Mor 0bl, eclti ObI TTO3BOJISIIT OIICHUTH PEATBHYIO CTPYKTYPY KOHKYPEHITUH

4, Her, 3T0 HEe MU(POBOI IMOKA3ATEITh
10. Cambie 001IMe MPUHIUIIBL, HA OCHOBE KOTOPBIX CTPOUTCS CTPYKTypa YIIpaBJICHUS Opra-
HU3alMeN U BBIMOJIHSIOTCS MPOIIECCHl YIIPABJICHUS, HA3bIBACTCS:

1. ynpaBneHueM HHHOBAIMOHHOMN JAEATEIHbHOCTHIO

2. TEXHOIOTHEH yNpaBICHHS

3. cucTeMoil yrpaBieHUs

4. dunocodueii ynpapneHus
11. Lukn ynpaBieHust IPOSKTOM BKIIOUAET CIEAYIONIYIO TOCIeI0BATEIbHOCTh 3TAIOB:
pa3paboTKa KOHIIETIINH MMPOEKTa - peau3aluu MpoeKTa
BBISIBJICHHE NHHOBALIMOHHOW MPOOJIEMBI - MOUCK PEICHUs
LIEJIETIONAaraHue - OCYLIECTBIIEHUE TIPOEKTa
IJIAHUPOBAHUE IIPOEKTHBIX MEPOIPUATHH - KOHTPOJIb 3a XOJ0M BBIIIOJHEHMSI IIPOEK-
Ta
12. CeTb B3aMMOCBSI3aHHBIX 3JIEMEHTOB BHYTPU pPaccMaTpUBaeMOro o0beKTa, KOTOpbIE pa-
00Tal0T COBMECTHO ISl TIOCTHKEHHUS 1EJIU, CTOSIIEH nepes] 00bEKTOM - 3TO:

1. xoHCTpyKIUs

2. cucrtema

3. TMPOM3BOACTBEHHBIHN MPOLIECC

4. HU OJTHO U3 MEPEUUCIIEHHOT'O

el e
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4.2.2. IlpumepHbIe BONPOCHI K IK3aMeHY

Ko xonTponupyemoii komnereniuu — [1K-1
AKKpenuTanus OpraHoB 10 CEpTH(PHKALNN 1 UCIBITATEIBHBIX J1a00paTOpUid.
Ananu3 Opaka u orepb oT Opaka.
Buneb! 3atpar Ha KauecTBO
Buapl ucnipiTaHnii mpoyKIKH.
Bunpl cepTudukanuy no npaBoBoMy MPH3HAKY.
Bunpl cepTudukanyuy no nporenype npoBeaeHus
Buns! crannapros B Poccun. Kateropun HopMaTUBHBIX IOKYMEHTOB 110 CTaHAapTU3anuu B PO.
Buapl TeXHUYECKOTO KOHTPOJIS
Bnusinne xagecTBa Ha 11eHOOOpa30BaHUE.
Bnusinue kadecTBa NpoIyKIUU Ha KOHKYPEHTOCIIOCOOHOCTD MPEANPUSATHUS.
I'maBHbIE 33124 ¥ IPUHIUIIBI IUTAHUPOBAHUS KaueCTBa MPOAYKLUN
I'ocynapcreennas cucrema cranaapruzanuu PO (I'CC PO)
['ocynapcTBeHHBIN CTaHAAPT, OCHOBHBIE ATAIBI €r0 Pa3padOTKH.
JlokymeHTanbHOE 0(hopMIICHHE TPEOOBAaHUM K KQUeCTBY
EnunHuuHbIe, KOMIUIEKCHBIE M UHTErpajbHbIE MIOKAa3aTeNn KayecTBa MPOTyKIIHH.
3amura npas NOTpeOUTENeH TOBAPOB U yCIyT
3HaK COOTBETCTBUSI.
NHxeHepHO-TeXHOIOTHYECKHE METO/IbI
WNHcTpyMeHTBI KOHTPOJISI KauecTBa
KBanumerpus kak Hayka, ee pojib, METO/IbI U 00JaCTU MPAKTUYECKOT'O IPUMEHEHHUS
Knaccudukanus u chepbl NpuiiokKeHUs METOJIOB YIIPaBJICHUS KaueCTBOM
Knaccudukanus nokazarenei kauecTBa NpoayKLIUN
MextyHapoiHas MpakTHKa CepTU(UKALINH.
MextyHapoiHbIE CTaHJapPTHhI
MeTo bl KOTUYECTBEHHON OLIEHKH YPOBHS KaueCTBa
MeTtonp! yiy4llIeHHs] Ka4yeCTBa
Mertponoruueckoe obecreueHle 1 ero Lean
MexaHu3M yIpaBiIeHUs] KAYECTBOM.
HeoOxoaumocTh miiaHupoBaHUE KauecTBa
OnpIT 3apyOexHBIX CTPaH MO YIPABICHUIO KAYECTBOM.

4.3. Metoauyeckue MaTepuajibl, onpee/siioliue MPoUeAypPbl OLeHMBAHUS 3HAHUIA,
YMeHHi, HABBIKOB M (MJIM) ONbITA 1€ATEIbHOCTH, XapaAKTEePU3YOIIMUX dTanbl GopMHUPOBAHMS
KOMIIeTeHIIHIi.

MeTtoauyeckue MaTepuasibl N0 MPOBEJEHUIO POMEKYTOYHOI0 TECTHPOBAHMS

Heﬂb — OLCHKA YPOBHSA OCBOCHUS CTY ACHTAMU HOHHTHﬁHO'KaTeFOpHaHBHOFO aliapara 1o
COOTBCTCTBYIOIIUM pa3acjiaM JUCIHHIIINHBI, C(i)OpMI/IpOBaHHOCTI/I y'MeHI/Iﬁ 1 HaBBIKOB.

Hpouedypa - IIPOBOJUTCA HA ITOCICAHEM ITPAKTHUYICCKOM 3aHATHHU B KOMIIBIOTCPHBIX KJIaCCaX
IIOCJIC U3YUYCHUA BCCX TCM NUCIHUILIIMHBI. BpeMH TCCTHUPOBAHHA COCTABJIACT OT 45 a0 90 MUHYT B 3a-
BHUCHUMOCTH OT KOJIMYCCTBA BOIIPOCOB.

Cobepofcauue MMpCACTABJICHO MaTCprajlaMu JJIA IIPOMECIKYTOUHOT'O TCCTUPOBAHHA.

MeToaunuecKkue MaTepHuaJbl 110 MPOBCACHUIO 3aY1€Ta

IJen» — onieHka KayecTBa yCBOSHMsI yueOHOro MaTepraia 1 c(popMUpPOBAHHOCTH KOMITETEH-
LU B pe3yJbTaTe U3yUeHUs TUCIIUIIIIMHBI.

Ilpoyedypa - npoBouTcs B hopMme cobecesoBaHMs € TIpernojaBaTeieM Ha MOCIeIHEM IpaK-
THYECKOM 3aHATHH. [0 UTOraMm sksameHa BBICTABIISIETCS OLICHKA

Cooepircanue IpeiCTABISAET IEPEUEHD TPUMEPHBIX BOIIPOCOB K SK3aMEHY

5.YuyeOHO-MeTOAMYECKOE O0ecnieyeHne T CUMILINHBI (MOTYJIs1)
Pexomenayemas Jimreparypa



a) Ocnoenas numepamypa:

1. Vopasnenue xauectBoM. IIpakTukym : yueOHOE mocoOHe i akaJeMHYecKoro OakagaBpuara /
E. A. T'opbamxko [u ap.] ; mox pen. E. A. 'opbamko. — 2-e u3z., ucnp. — M. : M3naTenscTBO
FOpaiir, 2017. — 323 ¢. — (Cepus : bakanaBp. Akagemuueckuii kype). — ISBN 978-5-534-00907-
1.

2. KysnenioBa H.B. Ympasnenue kauectBoM: [DIeKTpoHHBIN pecypc]: yued. moco0. / Pek. Penak-
MoHHO-U3MaTensckuM CoBetom Poccuiickoii akagemun 0O0pa3oBaHUs B KaueCTBE Y4eOHOTO IMOCO-
oust; Kysueroa H.B. — M.: ®aunra, 2009. — 360 c. — URL: http://www.biblioclub.ru

0) /lonoanumenvhnasa aumepamypa:

3. 1. T'ubcon [Joc. JI. Opranuzanuu: MoBeACHUE, CTPYKTYpa, TPOIECCHI : Mep. C aHL. — 8-€ W3/, —
M. : Undpa-M, 2000.

4. TOCT P HUCO 9000: 2001. Cucrembl MeHemkMeHTa KayecTBa. OCHOBHbBIE MOJIOKEHUS U CJIO-
Bapb. — M. : U3xa-Bo crangapros, 2001.

5. 'OCT P CO 9001:2001. Cucremsl MeHeKMEHTa KauecTBa. TpeboBanus. — M. : 3a-Bo cTan-
naptos, 2001.

6. TOCT P MCO 9004: 2001. Cucrembl MEHEDKMEHTa KadecTBa. PEKOMEHIAIMU IO YITyUIIEHUIO

nesitenbHOCTH. — M. : U3n-Bo cTtanaapros, 2001.

. 3asvanoe B. H. Onbit yuactus OAO «Pycckue kpacku» B KOHKypce Ha corckanue [Ipemuit

8. Maszyp U. U., lllanupo B. JI. u 0p. YupaplieHue IPOSKTaAMHU: CIIPAaBOYHOE mocodue. / moj. pex. U.
N. Ma3sypa. — M. : Beicmas mkouna, 2001.

9. Ilpemun IIpaBurenscTBa PO B oOmacTn kauecTBa: pyK. sl OpraHU3aIHid — yYaCTHUKOB KOHKYP-
ca 2006 roxa / penepanbHOE areHTCTBO MO TEXHUYECKOMY PETYIHPOBAHUIO U METPOJIOTUH. — M.,
2006.

\l

10. [Tyts k coBepuienctBy. [Ipemus IlpaBurenscrBa Poccuiickoit denepannu B obiaactu kaue-
ctBa : ¢0. cT. u noki. / U. B. MarBeeBa. — M. : PUA «Cranmaptsl u kagecTBO», 2002.
11.  CamoolleHKa AeATEIbHOCTH OpraHu3aluy Ha cooTBeTcTBUE Kputepusm I[Ipemun [Ipasu-

TenbcTBa PO B obmactu kadectBa 2006 roma : pek. JUIsl OpraHU3alMi — YYaCTHUKOB KOHKypca
2006 roma. — M. : BHUUC, 2006.

12. CraTtucTuueckre METOJ bl TOBBIIICHUS KayecTBa : mep. ¢ anr. / moxa pea. X. Kyma. — M. :
dunance 1 ctatuctuka, 1990.

13. Cmusencon B. J{oc. YipaBieHHe POU3BOICTBOM : miep. ¢ aHrid. — M. : BUHOM; Jlabopato-
pus 6a3oBbIx 3HaHui, 2002.

14.  ®epepanpHbIil 3aK0H «O TEXHUYECKOM peryiupoBaHum» ot 27 nexadpst 2002 r. No 184-D3.

15. Deticenoaym A. KoHTpoJIb KayecTBa MPOAYKIIMH : COKpP. Tep. ¢ aHria. — M. : DKOHOMHKA,
1986.

16.  Ilyeenv T. M. Yuactue B KoHKypce Ha couckanue IIpemun IlpaButensctBa PD B obmactu

kadecTBa — onbIT AKcniepra // Ceprudukanus. — 2004, — Ne 1.

17.  Carly N. Jde. History of the Malcolm Baldrige Award // Quality Progress. —1990. — N 3.

18.  Criteria for Performance Excellence // Baldrige National Quality Programme. — 2002.

19.  Evans J. R. The Management and Control of Quality. Cincinnati, Ohio: South-Western Col-
lege Publishing, 1999.

20.  TIlocranosnenue IIpaBurensctBa PO ot 15.08.2003 Ne 500 «O denepanbHoM uHboOpMaIu-
OHHOM (I)OHI[C TCXHUYCCKUX PCrIaMCHTOB W CTAHAAPTOB U e,Z[HHOﬁ HH(l)OpMaHHOHHOP'I CUCTEMC
0 TEXHUYECKOMY peryiupoBanuio» (pea. ot 12.08.2009)

21. [TocranoBnenue [IpaButensctBa PO ot 26.01.2006 N 45 «O06 opraHuzanuu JIUIIEH3UPOBa-
HUS OTJICTBHBIX BUJIOB JAeATedbHOCTH» (pen. oT 15.06.2009)
22.  Topbamko, E.A. YrpaBieHue ka4ecTBOM : [[IOHITHE Ka4eCTBA U KOHKYPEHTOCIIOCOOHOCTH.

WNuctpymenTts! u TexHonoruu. Ceprudukanus] : yued. nocodue / E. A. I'opbamiko. - CI16.[u ap.]
: [Murep, 2008. - 382 c.

23. JleeBa, B.A. Ynpasienue kauecTBoM : yueb. mocodue / B. A. Jleea, H. A. KoOuamsuiu, b.
A. KoGyrnos. - M. : FOpucnpyaenuus, 2009. - 102 c.

Ilpozpammnoe obecneuenue u Hnmepnem-pecypcot
1. Cosepemennvie ungpopmayuontsie cucmemoi:
2. YHuBepcurterckas oubmmoreka http://www.biblioclub.ru/



http://www.biblioclub.ru/

Poccrat — http://www.gks.ru
Bcemupnas ToproBast opranusanus — http://www.wto.org
Opranu3anus 5JKOHOMHYECKOTO COTPYAHUYECTBA U pa3BuThs — http://www.oecd.org

STANDARD.RU - nopran o cranmaprax http://www.standard.ru/iso9000
Pocniorpebnanzop - http://rospotrebnadzor.ru/news

ISO nopran http://www.iso.staratel.com/ISO
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0. l'apant
11. Koncynprantllntoc

HHQbOpMaI/;I/lOHHble Cnpaeo4Hble U NOUCKOBblE CUCMEMDBL.

12. Ilpogheccuonanvhnuvie nouckosvie cucmembvi:

13. Science Direct
14. JSTOR

15. ProQuest

16. EBSCO

17. HOb

18. EconLit

6.MaTepuaﬂbHO-Texnnqeckoe o0ecrneuyenne JAUCHUIIJIMHBI

Bua nomenienus

Oo6opynoBanue

VY4eOHbIe ayJUTOPUH JUTS TIPOBEICHUS
3aHATUH JICKLIMOHHOT'O TUIIA

KommuexTsl ydeHuueckoi Meoenu
MynbsMeauiiHBINA TPOEKTOP

Jocka

Okpan

Y4eOHbIe ay TUTOPUH TSI TPOBEACHUS
3aHATUN CEMUHAPCKOrO TUNA, TPAKTH-
YeCKHUX 3aHSTHH U MHBIX BUJIOB 3aHS-
THHI

KomriexTs! yueHHuecKoi Mebenn

MynbsMeaUHBINA TPOEKTOP

Jocka

OkpaH

Kommnsroreps! ¢ BeixogoM B ceTh «MaTepHeT 1 OMOC CI'DY

YueOHbIC ayTUTOPHUH TS TEKYIIIETO
KOHTPOJISA U IPOMEKYTOIHOU aTTecTa-
LU

KoMmrutekTs! yaeHn4aeckoit Mmebenu

MynbMeauiTHBIN TPOEKTOP

Jocka

DKpaH

Kommnsroreps! ¢ BexogoM B ceTh «MaTepHeT 1 OMOC CI'DY

TTomemeHnus It caMOCTOSITETLHOM
paboThI

KoMmrutekTs! yaeHn4aecKkoi Mmebenu

MynbMeaUHBIA TPOEKTOP

Jlocka

DKpaH

Kommrsroreps! ¢ BeixogoM B ceTh «MaTepaer» 1 SMOC CI'DY

[MTomemnienust 1t XpaHeHHus ¥ Ipodu-
JTAKTUYECKOTO 00CITyKNBaHUS 000py-
JOBaHUS

KowMrexTs! ciennanu3upoBaHHON MeOenn sl XpaHeH!s1 000py10Ba-
HUSL.

PazpaboTunku:

IIpenonaBarens

Korenpuukos C.A..
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