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Copep:xanue (padoyasi nporpamMma)

Mecto aucuuniaussl B ctpykrype OIT

[TmanupyemMble pe3ynbTaThl 00YUYSHHS 110 JUCIUILIHHE, 00eCTICUNBAIOIINE JOCTHKCHHE
MJIAHUPYEMBIX PE3yJIbTaTOB OOYUYEHHS IO MPOTPaMMe

O6beM u BuAbl yueOHOI paboThI
ConeprkaHue TUCIUTIITUHBI
MarepuanabHO-TEXHHUECKOE M YUeOHO-METOIMUYeCcKOoe 00ecreueHUe TUCIIUITIIMHbI

CDOH)I OICHOYHBIX CPCACTB IO AUCIUILIINHE

Crp.



Lenbto  u3yueHUs OUCHUIUIMHBI  sBiIsieTcs  (GOPMUPOBAHHUE  pe3yJibTaToB  OOydyeHus,
00eCTIeunBaOIINX TOCTHKEHUE TNTAHUPYEMBIX PE3yIbTaTOB OCBOCHHUS 00pa30BaTEIbHON MPOTPaMMBI.

1. Mecto aucuumiinHesl B cTpykrype OII

Huctumuimaa CraHpaptuszanus W cepTUdUKanms B CEPBUC-TIPOIECCaX BXOTUT B YacCTh,
dbopmupyemMasi yaacCTHIKaMU 00pa30BaTeNIbHBIX OTHOIIEHUH Oioka b1./lucuummae (MoTyn)

[locnemyronue MUCHMIUIMHBI MO CBS3SIM KOMIETeHIMI: OpraHuzaiusi caHATOPHO-KYpPOPTHOM
nesTensHoCcTH, TpaHcmopTHOE oOecriedeHne B Typu3Me, Pekiama u CBsI3u ¢ 00IIeCTBEHHOCTHIO B TYPH3ME,
TexHomOTUM OPTaHU3aAIUU TYPONEPATOPCKUX U TYPAreHTCKUX yCIyT, [ OCTHHUYHBINA CepBUC

2. [lnannpyemMble pe3y/bTaTbl 00y4eHHs] MO JUCHMILINHE, 00ecleYnBaOlIie JOCTHXKEHHE

IJIAHUPYEMBIX PE3yJbTaTOB oﬁyqe}mﬂ 10 mporpamme

Hsyuenue
o0pa3oBaTenpbHON  MpPOrpaMme

KOMIIETECHIINH:

JUCHUILINHEI

CrangapTuzanus u

cepruduKanusi B

CCpBHUC-TTPOLIECCAX B

HampapjeHO Ha (GOPMUPOBAHHE Y OOYUYarOIIUXCS

IIpodeccnonanbubie komnerenuun (I1K):
[1K-3 - Crioco0eH HCIob30BaTh COBPEMEHHBIE HH(OPMAITMOHHO-KOMMYHHUKAIIHOHHBIC TEXHOJIOTHH B
MCCJIEIOBAaHUH PBIHKA TYPUCTCKUX YCIYT U pa3padaThiBaTh MHHOBALMOHHBIE KOHKYPEHTOCIIOCOOHbBIE
TYPUCTCKUE TPOTYKTHI

CIICAYIOIINX

[Tnarupyemeie ([InaHupyeMblie pe3yJbTaThl 00yUeHHs MO TUCHUTLINHE

pe3yJIbTaThI

0Oy4eHHS 110

porpaMmme

[1K-3 IIK-3.1: 3HaTh: I1IK-3.2: YMmeTs: I1K-3.3: Bragets (MMeTh

HAaBBIKH):

BHJIBI MH(OOPMAIIMOHHO- |UCIIOJIb30BaTh COBPEMEHHBIC [HABBIKAMHU UCIIOIb30BaAHUS
KOMMYHHUKAITHOHHBIX nH(pOPMaITHOHHO- COBPEMEHHBIX
TEXHOJIOTHI B KOMMYHHKAITHOHHBIC HH(POPMAIHOHHO-
WCCIICIOBAaHUH PHIHKA TEXHOJIOTHH B KOMMYHHKAITHOHHBIX

TYPUCTCKHX YCIIYT U
CrIoco0bI pa3paboTKu

HCCIIEIOBAHUU PBbIHKA
TYPUCTCKUX YCIIYT U

TEXHOJIOTUH B UCCIIEIOBAHUU
PBIHKA TYPUCTCKUX YCIIYT,

MHHOBAIIMOHHBIX pa3palaThIBaTh pa3pabOTKN HHHOBALIMOHHBIX
KOHKYPEHTOCIIOCOOHBIX |MHHOBAI[MOHHbBIE KOHKYPEHTOCIIOCOOHBIX
TYPUCTCKUX NMPOJYKTOB |KOHKYPEHTOCIIOCOOHBIE TYPUCTCKUX IPOAYKTOB

TYPUCTCKHUE IIPOAYKThI

[TK-4 - CriocoGeH pa3pabaTbIiBaTh YKCKYPCHOHHBIE TPOrPaMMBbI, KOHTPOJIUPOBATH U OIICHUBATh UX
Ka4ecTBO, a Takke dP(HEKTUBHOCTh peaTu3allii TUIAHOB TI0 UX MPOJIBIKEHUIO U MPOJIaXKaM MOCPEJICTBOM
pa3BUTHA HH)OPMALIMOHHBIX CEPBUCOB, YAOBIETBOPSIOUINX MOTPEOHOCTh TYPUCTOB B BHIOODE,
IPHOOPETEHUH U TOTPEOICHUN TYPUCTCKUX YCIIYT

[Tnarupyemeie ([InaHupyeMble pe3yJbTaThl 00yUeHHs MO TUCHUTLINHE

pe3yIIbTaThI

o0yueHus 1o

IPOrpaMme

[1K-4 IIK-4.1: 3HaTh: I1K-4.2: YMmeTs: [1K-4.3: Bragets (MMETh

HAaBBIKH):

BUJIbl 1 OCHOBBI pa3pabarbIBaTh HaBBIKAMU pa3pabOTKH
pa3paboTKu IKCKYpPCHOHHBIC IKCKYPCHOHHBIX MPOTPamMM,
9KCKYPCHOHHBIX IPOTPAMMBI, METOJIJaMU KOHTPOJISL U OLICHKH
pOTrpamMM, CIIOCOOBI KOHTPOJIHPOBATh U UX Ka4ecTBa, a TAKKe
OLIEHKH MX Ka4ecTBO, OLICHUBATh UX Ka4eCTBO, a [3(h(eKTUBHOCTH peann3anuu
s dekTuBHOCTH Takke 3P PEeKTUBHOCTH IJIAHOB IO MX MPOJIBHXKEHHIO
pealM3alyH IJIAHOB [0 (peali3alliy IJIaHOB 110 KX |M IMPOJIaXkaM IOCPEICTBOM
WX POABIKECHHUIO U MPOJIBIKEHHUIO M TTPOaXKaM |pa3BUTHS WHGOPMAIIMOHHBIX




poaaxam, BUJIbI MOCPEICTBOM Pa3BUTHUS CEpBUCOB, YIOBJIETBOPSIIOIIUX
MHGOPMALIMOHHBIX MH(GOPMALIMOHHBIX noTpeOHOCTh TYPUCTOB B
CEPBUCOB, CEPBUCOB, BBIOOpE, TPHOOPETCHUH U
YJIOBJICTBOPSIOIINX YIOBJIETBOPSIOLINX NOTpeOIEHUHU TYPUCTCKUX
NOoTPeOHOCTh TYPUCTOB B |OTPEOHOCTH TYPUCTOB B yCIyr

BbIOOpPE, TPUOOPETEHUH U |BBIOOPE, TPUOOPETEHUH U

noTpeOIeHun noTpeOJIEHUH TYPUCTCKUX

TYPUCTCKUX YCIYT yCIyT

3. O0bem U BUBI y4eOHOI padoThI
Y4eOHBIM IJIaHOM IPEyCMaTPUBAIOTCS CIIEAYIOIINE BUABI YIeOHOH pabOTHI 11O TUCIUILTHHE:
Ounasi popma 00yueHust

Buabl yue6Hoii padoThI Beero uac/ 3.c.
Cem 5
KonTakTHas paboTa, B TOM YHCIIE: 56.3/1.56
3aHsTHS JTSKITMOHHOTO TUTIA 18/0.5
3aHsATUsI CEMUHAPCKOTO TUIIA 36/1
WupuBuayanpHas koHTakTHas padora (MKP) 0.3/0.01
I'pynnoBast konTaktHast padota (I'KP) 2/0.06
CamocTosiTelIbHas paboTa: 17.7/0.49
ITpoMexyTouHas aTTecTanus 34/0.94
By npomexyTo4HON aTTecTanuu:
3auer 3au
OO61ast Tpy10eMKOCTh (00beM YacTu 00pa3oBaTeIbHOM
nporpamMmsl): Yacel 108
3a4yeTHbIC €AMHUIIBI 3

4. Conep:xkanue JUCHUNIMHBI

4.1. Pazoenvt, memubl OUCUUNTIUHDL U BUObL 3AHAMUIL:
Temarnueckuii 1iad gucuunianabl CramgapThsanys U CepTH(HUKAIMS B CEPBHC-IIPOIECCAX
MIPEJICTaBJICH B TaOIUIIE.

Pa3nesibl, TeMbl AUCHMILUIMHBI U BUJbI 3aHATHI
OuHnasi popma 00y4eHHsI

KonTakTHasi padora = Ilnanupyemblie
3ansaTnn § pe3yabTaThl
CEMHHApPCKOro 5 - Oﬁy'{eHI/Iﬂ B
Ne HaumeHnoBaHue TeMbl = LLLC A a. = S| coornomenun ¢
n/m (pa3nesia) IMCUMILTHHBI g 5o = = e ‘S pe3yjabTaTaMu
) = = ot o =&
=] £ £ e o0yueHHus 10
23 = 00pazoBaTe/bHOI
= © nporpamme
CranpapTuzanus B CEpBUC- IK-3.1, TIK-3.2, TIK
1. nporeccax 10 18 10 |-3.3, [IK-4.1, TIK-
4.2, 11K-4.3
CepTtudukarus u IK-3.1, I[IK-3.2, TIK
2. |nuueH3upoBaHUE B CEPBHC- 8 18 7.7 |[-3.3,1IK-4.1, IIK-
poreccax 4.2, TIK-4.3
KoHTpois 34
Hroro 18 | 36 | 03 | 2 | 177

4.2 Cooepicanue pazoenos u mem

4.2.1 KonrakTHasi pa6oTra




TemaTHka 3aHATHH JJeKIUOHHOT0 THIIA

HaumeHoBaHue TeMbl Buj 3ansaTus
Nen/m TemaTHnka 3aHATHSA JEKIUOHHOI0 THIIA
(pa3nesia) IMCHUILIMHBI | JJEKIMOHHOT0 THIIA¥
1. CrangapTusamus B [R— I'OCTer: Crangaptusanus, METPOJIOTHS,
CepBHUC-TIpOIECCaxX MCHC/IPKMCHT Ka4CCTBa
I'OCTsl:  pUBKYNBTYpPHO-03J0POBUTEIBHEIC
JICKII U YCJ]yrI/I, aTTpaKHI/IOHbI, I/II‘pOBBIe IUIOIIAaKH,
JAWBHHT, 3pUTEIBHBIC 3aJI61, HITPOBBIC aBTOMATHI
JIEKIIASA I'OCTs1: CpenctBa pa3MelieHus
JICKIUS I'OCTsr: OOLIeCTBEHHOE TUTAHKE
2. Cepruduxanus u JCKIHS Ceprudukanus B chepe cepBuca
JUICH3UPOBAHUE B [— YCoBHS OCYIICCTBICHUAS CEPTUHUKAITNH YCITYT
CEpBHUC-IIpOIIECCaX CPEACTB PaSMEIICHNA.
JIEKLIMS OcoOEHHOCTH JIMLIEH3UPOBAHUS
JICKII U HI/IHCHSI/IpOBaHI/Ie OTACJIIBHBIX BUJIOB ycnyr

*JeKIUU U WHBIE Y4eOHBIEe 3aHATHS, PEAyCMaTPUBAIOIINE TIPEUMYIIECTBEHHYIO ITepenady yaeOHoi nH(opMaIuu
MeJarorTHYeCKuMA PabOTHUKAMH OPTaHU3aluU U (WIW) JINIaMH, MPHBJIEKAEMBIMH OpTaHHM3alHied K peann3aiun
00pa3oBaTenbHBIX MPOTPAaMM Ha WHBIX YCIIOBHSX, O0YUYArOIIIUMCS

TemMaTuka 3aHATHI CEMHUHAPCKOI0 THUNA

HaumeHnoBanue TeMbl Buj zansarus
Nen/m «+ | TEMATHKA 32aHATHSI CEMHHAPCKOI'0 THIIA
(pa3aesia) IMCUMILUIMHBI| CEMHHAPCKOI0 THIIA
1. I'OCTer: CrangapTuzaiius, METPOJIOTHS
Cranpaprusanus B MPAaKTUYECKOE 3aHATHE Aap 1, p ’
cepBUC-TIpoLIECCax MCHCI)KMCHT KaueCTBa
Ceprudukanus u I'OCTsr:  pu3KyIBTYPHO-0310POBUTEIEHBIC
JIMLCH3UPOBAHUE B MPAKTHYECKOE 3aHATHE |YCIIYTH, aTTPAKIMOHBI, UTPOBBIE TUIOIIA IKH,
CepBHUC-TPOTIECCax JANBUHT, 3pUTEIIHHBIE 3QJIbI, UTPOBBIC ABTOMATHI
npaktryeckoe 3austue [['OCTs: CpesncTBa pasmMenieHus
npaktrdeckoe 3aaatre  |'OCTsr: OOImecTBEeHHOE TUTAHNE
2. Ceprudukanus u npakTrdeckoe 3ausatne |Ceprudukanus B cepe cepBrca
p 1 P p pe cep
YcnoBus OCYIIECTBICHUS CEPTUDUKALIUU YCITYT
JILCH3NPOBAHNC B MPAKTUYECKOE 3aHATHE yi praQuIaiH yciy
CepBHC_HpoueccaX CpCACTB pasMCUICHM.
npakTrgeckoe 3ausaTne  |OcoOeHHOCTH JIUIIEH3UPOBAHNUS
MpaKTHIecKoe 3ausaTue |JIuneHsnpoBane OTaeIbHBIX BUJOB YCIYT

** ceMUHaphI, TPAKTHUECKUE 3aHATHS, IPAKTUKYMBI, Ja00paTopHbIe paObOThI, KOJJIOKBUYMBI M WHBIE aHAJIOTUYHBIC
3aHATUA

HNuas koHTaKkTHasi padora

IIpu mpoBenenun yuebHbIx 3aHsaTH CI'DY obecnieunBaeT pa3BUTHE y OOYyYarOLIMXCS HaBBIKOB
KOMaH/JHON padOThl, MEXIMYHOCTHOW KOMMYHUKALIUH, INPUHATUS PELICHUM, JHUAEPCKUX KadecTB
(BKJIIOYaAsi MpU HEOOXOAMMOCTH MPOBEIEHNE MHTEPAKTUBHBIX JIEKIUH, TPYNIIOBBIX AUCKYCCHH, POJIEBBIX
UTp, TPEHUHTOB, aHAJIU3 CUTYallMi U UMUTAI[MOHHBIX MOJeNeH, mpenojaBaHie JUCHUIUIMH (MOTyJiei) B
dbopmMe KypcoB, COCTaBJICHHBIX Ha OCHOBE pE3YJIbTaTOB HAy4YHBIX MCCIIEOBaHUM, IMPOBOJAUMBIX
OpraHusaliieil, B TOM YUCIIe C yYeTOM PETHOHAIBHBIX 0cOOEHHOCTEN MPOoeCCHOHANTBHON AEATEIbHOCTH
BBIITYCKHUKOB ¥ TOTPEOHOCTEH paboToaTeneii).

@opMbl M METOABI MPOBEACHUS HMHOM KOHTAKTHOM pabOTHl NpHUBEAEHBI B MeTOINYecKUx
yYKa3aHUSAX TI0 OCHOBHOM MPO(eCCHOHAILHON 00pa30BaTeIbHOM ITporpamMmme.

4.2.2 CamocTosiTeJibHasi padoTa

Neni/n [HammenoBanme TeMbl (pa3aesia) AUCUMIIIIMHBI Bua camocTosiTeJibHOM padoThl ***

- IOAATOTOBKA JOKJIa/ia
1. |Cranpaptu3zamus B cepBHC-TIporieccax - HOATOTOBKA JIEKTPOHHOM MPe3eHTaluK
- TECTUPOBaHUE

- IIOArOTOBKA JOKJIa1a
- MMOATOTOBKA DJICKTPOHHOM MPE3CHTAIIUN
- TECTHPOBAHHUE

CepTtudukanus u JIMLEH3UPOBAaHUE B CEPBUC-
nporieccax

2.

*** caMOCTOSITENbHAS pa60Ta B CEMCECTPEC, HAINMMCAHUC KYPCOBBIX pa60T, AOKJIaJ0B, BBIMIOJIHCHUEC KOHTPOJIBHBIX

pabor

5. MarepuajibHO-TeXHHYECKOEe U YUeOHO-MeTOANYeCKoe oDecredeHne T CIUNIuHbI




5.1 JIuteparypa:

OcHoBHas1 IUTEpaTypa

1. Jlextaps, I. M.  Crangaptuzamus, ceptudukaius, KiacCuUKaus B TYpPHUCTCKOW H
TOCTUHUYHOW UHAYCTPUH : yueOHoe nmocodue st By3oB / I'. M. lexTsipb. — 5-e uz., mepepad. u aom. —
Mockga : M3garensctBo KOpaiit, 2023. — 397 c. — (Bricmee o6pazoBanne). — ISBN 978-5-534-15308-
8. — Tekcr : oanektponnsld // OOpa3oBatenpHas 1iatdpopma FOpaiit [caiit] — URL:
https://urait.ru/bcode/513643

JlonoJHUTEIbHAS JINTEPaTypa

1. Cepree, A. I'. Metpomorus, cTaHIapTU3AIUS U CEPTUPUKAINS | YICOHUK U TPAKTUKYM JUTS
By30B / A. T. Ceprees, B. B. Tepereps. — 4-e uzj., nepepad. u gorn. — Mocksa : M3natenscTBo FOpaiiT,
2023. — 722 ¢. — (Bwicmiee obpazoBanme). — ISBN 978-5-534-16051-2. — Tekct : 3JI€KTPOHHBIH //
OopazoBarenbHas mwiardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/530350

JIuTepatypa aJisi CaMOCTOSITEILHOTO H3yYeHUsI

1. Yebepko, E. ®. OCHOBBI IPEeAIPUHUMATEILCKON ACITEILHOCTH | YYCOHUK M MIPAKTHKYM JJIs
By30B / E. ®@. Yebepko. — Mocksa : M3narenscTBo IOpaiit, 2023. — 219 ¢. — (Briciiee oOpa3oBaHue).
— ISBN 978-5-534-03107-2. — Tekcr : anekrponusblii / O06pa3oBareiabHas miaropma FOpait [caiT]. —
URL.: https://urait.ru/bcode/512506

5.2. Hepeqem, JIMICH3UOHHOI'0O MPOrpaMMHOro ol0ecneueHus

1. Microsoft Windows 10 Education / Microsoft Windows 7 / Windows Vista Business

2. Microsoft Office 2016 Professional Plus (Word, Excel, Access, PowerPoint, Outlook, OneNote,
Publisher) / Microsoft Office 2007 (Word, Excel, Access, PowerPoint)

5.3 CoBpeMeHHbIe Tpo(eccHOHATIbHBIE 0a3bl JAHHBIX, K KOTOPBLIM 00ecreynBaeTcs J0CTYN

00y4Jarouuxcs

1. ITpodeccuonanpHas 6a3a qaHHbBIX «MHbOpMaMOHHBIE CHCTEMbI MUHUCTEPCTBA YIKOHOMHYECKOTO

pa3Butus Poccuiickoii @enepannu B cetu Matepuer» (Iloptan «Odunmansuas Poccusn -

http://www.gov.ru/)

2. IlpodeccuonanpHas 6a3a qaHHBIX «DHHAHCOBO-KOHOMUYECKHE TTOKa3aTenu Poccuiickoit

Denepannn» (Oduinanbhbiil caiT MunucrepctBa Gpurancos P® - https://www.minfin.ru/ru/)

3. [IpodeccuonanpvHas 6a3a nanubix «OdunmansHas craructukay (OdunuanbHbId cailT

deepanbHOI CITy)ObI TOCYIapCTBEHHOM cTaTUCTUKY - http://www.gks.ru/)

5.4. HH(pOpMAaLHOHHO-CIIPABOYHbIEC CHCTEMbl, K KOTOPbIM oO0ecle4uBaeTcsi JOCTYN
o0yJaromuxcst
1. CpaBouHo-npaBoBas cucrema «Koncynbrant Ilnrocy

2. CrpaBouno-tipaBoBas cuctema «I"”APAHT-Makcumym»

5.5. CnenuajbHbIe MOMeEICHUS

VY4eOHble ay IMTOPUH IJIs1 TPOBEACHUS KomrmuiexTsl yueHnueckoi medenu
3aHATUH JIEKUMOHHOIO THIIA MynbTUMEAUITHBIN IPOEKTOP
Hocka
DKpaH
VY4eOHble ay TMTOPUHU ISl IPOBEICHHS KommexTsl yueHnueckoit Mmebenu
MIPAKTUYECKUX 3aHITHH (3aHATUN MynbTUMEAUNHBIN IPOEKTOP
CEMHUHAPCKOTO THTIA) Jlocka
DKpaH
Komnbroreps! ¢ Bbixos1oM B cetb «uTepHe™ 1 SUOC
CI'DY
Y4eOHbIe ay IMTOPUU AJIsl TPYNIOBBIX U KommiekTsl yueHnueckoi mebenu
WHJIUBUTyaTbHBIX KOHCYJIbTALHI MynbTUMETUUHBIN TPOESKTOP
Jocka
OKpaH



https://www.minfin.ru/ru/

Komnbroreps! ¢ BeIxooM B cetb «MHTepHET» 1 SNOC
CI2y

VY4eOHbIe ay IMTOPUU IJIs TEKYIIETO KomruiexTsl yueHn4eckoi mebenu

KOHTPOJIA U IPOMEKYTOYHOU aTTeCTaluu MynbTUMEAUINHBIN IPOEKTOP

Hocka

DKpaH

Kommnsrorepsl ¢ Beixogom B ceTh «MuTepHE™ 1 OUOC
CI'oy

[Tomenenus ans camMocTosITenbHOM paboThl  [KoMIekTsl yueHndeckoil Mebenu

MynbTUMENUNHBINA IPOEKTOP

Hocka

DKpaH

Kommnsrorepsl ¢ BeixooM B ceTh «MuTepHET™ 1 OUOC
CI'ay

[TomemeHus Anst XpaHeHUsI U KomMmruiekTsl cienuanu3upoBaHHONW MeOeH 7Sl XpaHEeHH S
MPOQUIAKTHIECKOTO 00CTYKUBAHUS obopymoBaHus
000pyI0BaHUS

5.6 JIabopaTopum u J1aGopaToOpHOE 000pPYyA0BaHHE

6. @oH/1 OLIEHOYHBIX CPeACTB Mo AucuunuHe CTangapTu3anus U cepTuUKAIUsS B CEPBUC-
npoueccax:

6.1. KoHTpo/IbHBIE MEPONIPHUSITHS MO TUCIIHILJIMHE

®opmMa KOHTPOJISI OTmeruTh
Bua konTpoJs HY*)HOE
3HAKOM
«+»

Texymuil KOHTPOJIb OneHka JOKJIa10B +
Y CTHBIN/TTUCEMEHHBIA ONTPOC +
TectupoBanue +
[IpoMeKYTOUHBIN KOHTPOJIb  |3ader +

[opsaok mnpoBeaeHHs] MePONPHUATHH TEKYyHIero M MPOMEXKYTOYHOIO0 KOHTPOJIA
onpeneiasiercsi MeToAu4eCKUMH YKAa3aHUSIMHM 10 OCHOBHOI mpodeccHoHAIBLHOH 00pa3oBaTeibHOM
nporpamme Bbicmiero oopazoBanusi; IlosioskeHueM 0 OALILHO-PEHTHHIOBON CHUCTEME OLEHKU
ycneBaeMoCTH O0y4alIIMXCAd MO0 OCHOBHBIM 00pa3oBaTeIbHbIM NPOrpaMMaM  BbICHIETr0
o0pa3oBaHusi — mnporpaMmMaM OakajaBpuara, NporpaMMaM CHeUHAJIUTeTa, MporpaMMam
MarucTparypbl B (eepajibHOM rocyJapcTBEHHOM ABTOHOMHOM 00pa3oBaTeIbHOM YUYpPeKIeHUH
BbICIIEro o0pa3oBanus «CaMapcKkuii rocy1apCcTBeHHbIH IKOHOMHYECKUI YHUBEPCUTET.

6.2. [Inanupyemblie pe3yJbTaThl 00yUeHHUs M0 TUCHHUIJINHE, 00eceunBaIONINe TOCTHKEHNEe
IUVIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUsI 10 MporpaMmme

Mpodeccnonanbubie komnerenuuu (I1K):
[1K-3 - CriocoGeH ucnonb30BaTh COBPEMEHHbIE HHPOPMAIIMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTHH B
MCCJIEIOBAaHUH PBIHKA TYPUCTCKUX YCIYT U pa3pabaTbiBaTh HHHOBAIIMOHHBIE KOHKYPEHTOCIIOCOOHBIE
TYPUCTCKUE MPOTYKTEI

[Inanupyembie ([liaHupyemMblie pe3y/abTaThl 00yUeHHUS MO0 JUCHUILIUHE

pe3yJIbTaThl
00yueHus 1o
porpaMmme
[1IK-3.1: 3Hars: [IK-3.2: YMmeTs: [1K-3.3: Bnagets (uMeTh
HaBBIKH):

BHUbBI I/IHCI)OpMaLII/IOHHO' HCIIOJIb30BAaTh COBPEMCHHBIC [HABBIKAMHU HMCIIOJIb30BAHUA
KOMMYHHKAIIXMOHHBIX I/IH(bOpMaI_II/IOHHO- COBPEMCHHBIX




TEXHOJIOTUH B
MCCJICIOBAHUH PHIHKA
TYPUCTCKUX YCIYT U
crocoObI pa3paboTKu
WHHOBAIIMOHHBIX
KOHKYPEHTOCTIOCOOHBIX
TYPUCTCKUX MPOAYKTOB

KOMMYHHKAIIHOHHBIE
TEXHOJIOTUU B
MCCIICIOBAaHUH PHIHKA
TYPUCTCKUX YCIYT H
pa3pabaTbIBaTh
NHHOBAIIMOHHBIC
KOHKYPEHTOCIIOCOOHBIE
TYPUCTCKHUE MPOTYKTHI

MH(pOPMALIMOHHO-
KOMMYHHKAIIHOHHBIX
TEXHOJIOTUH B HCCIIEI0BAaHUHU
PBIHKA TYPUCTCKUX YCIYT,
pa3pabOTKK MHHOBAIIMOHHBIX
KOHKYPEHTOCTIOCOOHBIX
TYPUCTCKUX MPOAYKTOB

[Toporossiii BHJIbI TH()OPMAITMOHHO-  (MCIIOJB30BaTh COBPEMEHHBIE [HABBIKAMH MCIIOJIB30BAHUS
KOMMYHUKaITMOHHBIX MH(pOPMaIMOHHO- COBPEMEHHBIX
TEXHOJIOTHH KOMMYHUKAI[UOHHBIE nH(OPMAITHOHHO-

TEXHOJIOTHH KOMMYHUKAI[MOHHBIX
TEXHOJIOTHH

CrannmapTHbiid  [BUABI HHOOPMAITMOHHO- |MCTIOJB30BaTh COBPEMEHHBIC [HABBIKAMU UCIIOJIH30BAHUS

(B IOTIONTHEHUE |KOMMYHHMKAITMOHHBIX nH(pOpPMaITMOHHO- COBPEMEHHBIX

K IOPOTOBOMY) |T€XHOJIOTUH B KOMMYHUKAI[MOHHBIE nH(}OPMAIMOHHO-
HUCCIIE0BAHUN PHIHKA TEXHOJIOTUH B KOMMYHHUKAITUOHHBIX

TYPUCTCKUX YCIyT

UCCIIETOBAaHUH PHIHKA
TYPUCTCKUX YCIYT

TEXHOJIOTUH B HCCIIEI0BAaHUHU
PBIHKA TYPUCTCKUX YCIYT

IToBBEITIIEHHBIH

(B mormoHEeHUE
K TIOPOTOBOMY,
CTaHJIaPTHOMY)

BHIbI HH()OPMAITMOHHO-
KOMMYHHKAIIMOHHBIX
TEXHOJIOTUH B
WCCIICIOBAaHUH PHIHKA
TYPUCTCKUX YCIYT U
crocoObI pa3paboTKu
WHHOBAIMOHHBIX
KOHKYPEHTOCTIOCOOHBIX
TYPUCTCKUX MPOTYKTOB

MCIIO0JIb30BaTh COBPEMEHHBIE
nH(pOpPMaIMOHHO-
KOMMYHHKAIIHOHHbBIE
TEXHOJIOTHUH B
WCCIICIOBAaHUU PHIHKA
TYPUCTCKUX YCIIYT U
pa3pabarbiBaTh
WHHOBAIMOHHBIC
KOHKYPEHTOCTIOCOOHBIE
TYPUCTCKUE TPOJTYKThI

HaBBIKaMH HCITOIH30BaHUS
COBPEMEHHBIX
nH(}OPMALIMOHHO-
KOMMYHHKAITHOHHBIX
TEXHOJIOTUH B UCCIICIOBAHUH
PBIHKA TYPUCTCKUX YCIIYT,
pa3paboOTKH MHHOBAIIMOHHBIX
KOHKYPEHTOCTIOCOOHBIX
TYPUCTCKUX MPOTYKTOB

[1K-4 - CriocoGeH pa3zpabaTbIiBaTh SKCKYPCHOHHBIE TPOrPaMMBbl, KOHTPOJIUPOBATH U OIICHUBATh UX
Ka4yecTBO, a Takxke 3(h(PEeKTUBHOCTD peann3aluy IIaHOB 110 UX MPOBIXKEHUIO M ITPOAaXKaM OCPEICTBOM
pa3BUTHA HH()OPMALIMOHHBIX CEPBUCOB, YAOBIETBOPSIOUINX OTPEOHOCTh TYPUCTOB B BHIOODE,
PHOOPETEHUH U TOTPEOJICHUN TYPUCTCKUX YCIIYT

[Inanupyemele
pe3yIbTaThI
00y4eHHS 110
porpaMmMe

IInanupyemsble pe3yJbTaThl 00y4eHHs MO0 JUCHUILINHE

I1K-4.1: 3Hats: I1IK-4.2: YMmeTn: [1K-4.3: Bnagets (MMETh
HAaBBIKH):

BUJIBEI 1 OCHOBEI paszpabaThiBaTh HaBBIKAMH pa3pabOTKu

pazpaboTKH AKCKYpPCHOHHBIE AKCKYPCHOHHBIX MPOTPaMM,

AKCKYPCHUOHHBIX MPOTrpaMMBl, METOaMH KOHTPOJIS U

IIporpamm, CrocoObl
OLIEHKHU WX Ka4eCTBO,

s pexkTuBHOCTH
peaM3anu MIaHOB 110
WX MPOABIKEHHIO U
pOIaXkaM, BHUJIbI
HH(POPMAITHOHHBIX
CEpPBHUCOB,
yIOBJIETBOPSIONINX
noTpeOHOCTh TYPUCTOB B
BBIOOpE, TPHOOPETCHUH U
MOTpebIeHUU
TYPUCTCKUX YCITYT

KOHTPOJIMPOBATH U
OLICHUBATh UX KAYECTBO, a
Takke 3P PEeKTUBHOCTD
pear3aiyy IIaHOB 110 UX
MPOJIBIDKEHHIO M TTPOaKaM
MOCPEJICTBOM Pa3BUTHUS
UH(OPMAITMOHHBIX
CEpPBHUCOB,
YJIOBJICTBOPSIOIINX
noTpeOHOCTh TYPUCTOB B
BBIOOpE, TPHOOPETCHUH 1
MOTPeOICHUH TYPUCTCKUX

YCIyT

OLIEHKHU WX Ka4eCTBa, a TAKKe
3 PEKTUBHOCTH peaTH3aluu
IJTAHOB T10 MX MPOJIBIKEHUIO
U TIPOJIa’KaM IOCPEACTBOM
pa3BuTHs HHOOPMAITHOHHBIX
CEpBHUCOB,
Y/IOBJIETBOPSIOLIIX
MOTPeOHOCTH TYPHUCTOB B
BBIOOpE, TPUOOPETEHUH U
NnOTpeOICHUH TYPUCTCKIX

yCIIyT




[ToporoBsrii BHJIBI 1 OCHOBBI Pa3pabarbiBaTh HaBBIKaMU pa3pabOTKH
pa3paboTKu 9KCKYPCHOHHBIE MPOTPAMMBI |9KCKYPCHOHHBIX ITPOTrpaMm
9KCKYPCHOHHBIX
porpamm

CraHnapTHbId  (BHIBI U OCHOBBI PazpabateiBaTh HaBBIKaMH pa3pabOTKu

(B momonHeHUe |pa3paboTKu 9KCKYPCHOHHBIE 9KCKYPCHOHHBIX IPOrpamm,

K IOPOTOBOMY) |3KCKYPCHOHHBIX MIPOTPaMMBI, CIOCOOBI METOaMH KOHTPOJIS U

IIporpamm, CriocoObI
OLIEHKH MX KauyecTBa,

s pexTuBHOCTH
peau3alyy MIaHOB 110
UX MPOIBMKECHHUIO U

OLCHKHU UX KAa4YECTBA,

3¢ PEeKTUBHOCTH pean3aIiuu
IJTAHOB TI0 UX
MIPOJIBMKCHHIO M TIPOJIAYKAM,

OILICHKH X Ka4yeCTBa

IpoJakaM
[loBBILIEHHBIN  |BUIBI 1 OCHOBBI Pa3pabarbiBaTh HaBbIKaMU pa3pabOTKH
(B omIONIHEHME  [pa3paboTKu JKCKYPCHOHHBIE 9KCKYPCHOHHBIX IIPOIPaMM,
K IIOPOTOBOMY, |3KCKYPCHUOHHBIX IIPOTrPaMMBI, CLIOCOOBI METOJaMH KOHTPOJIS U

IIporpamm, CrocoObl
OILIEHKH WX Ka4ecTBa,

¢ pexTuBHOCTH
peaM3anuy MIaHOB 110
WX TPOABIKEHHIO U
MpoJakaM, BUIbI
HH(POPMAIIHOHHBIX
CEpPBHCOB,
yIOBJICTBOPSIOIINAX
MOTPEOHOCTH TYPHUCTOB B
BBIOOpE, TPHOOPETCHUU U
noTpebaeHun
TYPUCTCKUX YCIIyT

CTaHJIaPTHOMY)

OIICHKU WX Ka4eCTBa,
3¢ PEeKTUBHOCTH pean3aIiuu
IJTAHOB IO UX
MIPOJIBMKCHHIO ¥ ITPOJIAXKAM,
BU/JIbI HH()OPMALIMOHHBIX
CEPBUCOB,
YAOBJIETBOPSIOIINX
MOTPEeOHOCTh TYPHUCTOB B
BBIOOpE, TPHOOPETCHUHU U
MOTPEOJICHUU TYPUCTCKHUX
yCIIyT, KOHTPOJIUPOBATh U
OLICHUBATh UX Ka4eCTBO, a
Takke 3QPEeKTUBHOCTH
peain3aluiy MIaHoB 10 UX
MIPOJBMIKEHHIO U ITPOIaXKaM
MOCPEJICTBOM Pa3BUTHS
MH(pOPMAITMOHHBIX
CEpBUCOB,
yIOBJIETBOPSIONINX
MOTPeOHOCTH TYPUCTOB B
BBIOOpE, TPHOOPETCHUH 1
NOTPEOICHUH TYPUCTCKUX

yCIIyT

OLIEHKU WX Ka4eCTBa, a TAKKe
3 PEeKTUBHOCTH pean3aIuu
IJIAHOB IO MX MPOJBIKEHUIO
Y TIPOJIa’KaM IOCPEACTBOM
pa3BUTHS UHDOPMALIMOHHBIX
CEpBHUCOB,
YIOBJIETBOPSIOLIIX
MOTPEeOHOCTh TYPHUCTOB B
BBIOOpE, TPHOOPETCHUH U
MOTPEOJICHUU TYPUCTCKHX

yCIIyT

6.3. [IaciopT 01leHOYHBIX MATEPHAJIOB

Ne HaunmeHoBaHMe TeMbl Kontposmpyemsie Bua xoHTpoOJsi/Mcnonb3yemble
n/nm | (pa3aeja) IMCUMILTHHBI IJIAHUpPYyeMble OLIEHOYHbIE CPeICTBA
pe3yabTaThl 00y4eHust
B COOTHOLLICHUH €
pe3yJbTaTaMH Texymui IIpoMexxyTOYHBIH
o0yueHus no
nporpamMmme
1. Cranpaptuzauus B cepuc- |I1K-3.1, [1K-3.2, [IK-  [Ouenka gokiagoB
rpoiieccax 3.3, [1IK-4.1, I[1K-4.2, YV CTHBIN/TINCEMEHHBIN |3auer
[1K-4.3 ompoc
TectupoBanue
2. Cepruduxanus u [1K-3.1, [IK-3.2, TIK-  [Ouenka gokiaaoB
nuneHsupoBanue B ceppuc- (3.3, [1K-4.1, [1K-4.2, VY CTHBI/IUCHEMEHHBIN |3aueT
npoiieccax T1K-4.3 ompoc
TectupoBanue




6.4.0ueHoYHbIe MaTEpPHAJbI VISl TEKYLET0 KOHTPOJIsI
https://Ims2.sseu.ru/course/index.php?categoryid=1917

IIpumepHasi TeMaTHKA IOKJIA10B

Pa3zgen nucuunIMHbI

Tembl

CrannmapTu3anus B
CepBHC-TIpOIIeccax

1.

N~ ®WN

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

21.

[lpuMeHeHHEe  MEXIyHapOIHBIX M PETHOHANBHBIX  CTaHAApPTOB B
OTEYECTBEHHOU MPAKTHKE.

[lonsarue n xnaccuukanus yciyr.

ConmanpHoe 3Ha4YeHUE YCIYT.

[Monsitre ycayru. [Tonsitue paboThI.

3aKOHOJATENBCTBO B chepe yCiyT.

OcobenHocTtu cepsl ycayr.

CucTtema CTaHIAPTOB COITUATBHON C(ephI.

Enunas cucrema kiaccuukanyuy v KOAUPOBAHUS TEXHUKO—KOHOMUYECKOH 1
counansHoi nHpopmanuu (ECKK TON).

Oco0eHHOCTH CTaHJAPTH3ALUHN YCIIYT.

3apyOesKHBIH OMBIT CTAHAAPTU3ALUH YCIIYT.

MeToonorHst CTaHJAPTH3AINH YCIIYT.

OcoOenHocTy TpeboBaHUil CTaHAAPTOB K OTJAEIBHBIM IPYIIIaM yCIIyT.
OcCHOBHBIE TIOHATHS B 00JIACTH OIIEHKH COOTBETCTBHS U CEPTUDUKAIIIH.
OCHOBHEBIC IETA 1 OOBEKTHI CEPTHPUKAIIIH.

KavecTBO MpoayKIMuU U 3alIKTa IOTPEOUTEIS.

3akoHoAaTenbHas 0a3a cepTU(HUKALNH.

Obnactu npuMeHeHHs CepTH(PHUKALIUH.

Buasl MeKAyHApOIHBIX CHCTEM CePTH(PHUKALINH.

MexayHapoIHbIE U eBPOTIEHCKIE OpraHU3aluy B 00JaCcTH cepTUDHUKALNH.
OmbIT BCAYIIUX S3KOHOMHUYCCKUX JICPKaB B obmactu YIIpaBJICHUA Ka4€CTBOM,
CTaHJapTH3AINU U CePTH(PUKAIIHH.

OnpezeneHue ONTUMAIBHOTO YPOBHSI YHUUKAIMK U CTAaHAAPTHU3ALUH

CepTtudukanus u
JIMIICH3UPOBAHUE B
CepBUC-TIPOIIECCAX

22.
23.
24,
25.
26.
217.

28.
29.
30.
31.
32.
33.

34.
35.
36.
37.
38.
39.
40.
41.
42.
43.

44,
45.
46.

OcHOBBI cepTH(PUKALNOHHBIX UCTIBITAHUH.

OCHOBBI TEXHUKH U3MEPEHHS TApaMETPOB MPOTYKIIUH.

TOYHOCTB M IOCTOBEPHOCTH CEPTU(HUKAIIMOHHBIX UCITBITAHUN U KOHTPOJIS.
CraTHCcTHYECKHE METO/IBI B YIIPABICHHN Ka4€CTBOM CEPTHU(DUKAIINH.
YuacTHUKH 0053aTEIPHON CepTUPUKAITNN U UX (DYHKITHH.

CuctemMa akKpeIUTALUM OPraHOB IO CepTH(UKALMM U HCHBITATENbHBIX
nabopaTopui.

[opsimox npoBeneHus 00s13aTeNbHON cepTH(PUKALUHI TPOLYKLIUH.
[locnenoBaTenbHOCTD IPOBEACHUSI CEPTUPHUKALIHH.

CxeMbl cepTUGHUKAIUN  TPOAYKIUH.

Odopmienue ceprudukara.

Hasnauenue n oTmauTeIbHBIE 0COOEHHOCTH AOOPOBOIBHON CepTUDUKAIIH.
Y4acTHUKM, OpraHu3alys M IOPSAAOK IpPOBEAEHHs 100POBOJIBHOM
cepTUhHKAIIH

Howmenknarypa cepruduxanuu padboTt 1 yciyr.

CocTtaB y4acTHUKOB cepTH(UKaun  ycayr (padoT).

[Nopsimox nmpoBeaeHus cepTUUKALNN YCIIYT.

OCHOBHBIE 3Tarnbl CepTUPHUKALUHN YCITYT.

TpeboBaHHA K COACPIKAHUIO CEPTU(PHKATA COOTBETCTBHUS HA YCITYTH.
OcHoBHbIe 3Tanbl cepTudukanun cucteM kadectsa (CK).

OCHOBHBIC TIEJTN U 33]]a9H CHCTEM CePTUPUKAIIHH.

IIpaBuia HOCTPOEHUS CUCTEMBI CEPTH(HUKALIH.

TumoBast cxema B3aMMOJEHCTBUS Y4aCTHUKOB CepTU(UKALINH.

OcHOBHBIE (DYHKINH YYaCTHUKOB CEPTH(PHUKAIUN — LEHTPATIBLHOTO OpraHa Mo
cepTU(HKALUKI, OPTaHOB O CEPTHU(PUKALNHN 1 HCIIOTHUTENBHBIX JabopaTopuii,
coBeTa MO cepTH(UKAUKN, HAYYHO-METOJUUYECKOIO COBETa, KOMHCCHH IO
aneJunsiusAM, — 3asBUTENsIM  cepTudukanuu.  OmnpeneneHne  CXEeMEl
cepTU(UKAIINY.

Cxewmbl cepTu(mKamy MpoIyKINH U yciyT B Poccuiickoit denepanyu.
Momyau OLIeHKH COOTBETCTBHUSA B cTpaHax EBpomneiickoro Coroza.
OcobeHHOCTH cepTU(hHUKALMY CHCTEM KaueCcTBa NPEANPHUATHI U IepcoHaa.



https://lms2.sseu.ru/course/index.php?categoryid=1917

47. llenw u 33729 aKKPEAUTAIIMN HCIIBITATSIBHBIX JIAOOpATOPUI U OPraHoB 10
cepruduKanuy.

48. Ctpykrypa cuctem akkpeautanuu B Poccuu u B EBporie, ux rapMoHu3amusi.

49. OCcHOBHBIE JTAIBI IPOIECCA AKKPEAUTALIUH.

Bonpocsl 111 YCTHOT0/MMCbMEHHOT0 ONPOca

Pasnen nucuuniiuubl  (Bonpocsl

CrangapTu3zainus B 1. O6mepoccuiickue knaccuduraropsr: OKYH, OKOHX, OK/II1, OKIIO,
CepBHUC-IIpoLEeCccax K(DC, COOFY, OKBBI[ " Apyruc

2. OCTsr: CranmapTu3anus, METPOJIOTHS, MEHEPKMEHT KauecTBa

3. T'OCTsr: TypucTckue yciyra

4. TOCTsr: TpancnopT, maccaKupcKue MepeBO3KH

5. T'OCTpsr: CpencTBa pa3MenieHus

6. T'OCTer: OOLIECTBEHHOE TUTAHUE

7. T'OCTsr: Toprosaus, SipMapo4HO-BEICTABOYHAS IEATEITHHOCTD

8. T'OCTsbi: Gpu3KYIBTYpPHO-0300POBUTENBHBIE YCIYTH, ATTPAKIIUOHBI, UTPOBbIE

TUIONIAJIKY, JAWBHHT, 3pUTEIILHBIC 3aJIbl, HTPOBHIC ABTOMATHI

Ceprudukarus u 9. Cepruduxarus MCO 9000. Cepruduxanus LCO 14000
JUIEH3UPOBAHNE B 10. Ceprudukanus B typusme. CepTuduraiius nepcoHana chepbl Typu3Ma.
CepBHUC-TIPOIIECccax 11. IIpoGnemsbl cepTUPUKAITUN B TypHU3ME

12. Obmepoccuiickuii Kaaccu(GUKaTop BUIOB SKOHOMUYECKOH IEATEITbHOCTH.
[lepedeHs BUIOB AEATEIBHOCTH, HA KOTOPBIE TPEOYIOTCS JIMIICH3UU.

13. Peructpanus BUI0B ACSITEIBHOCTH IIPH peructpanuu UL

14. JluuensupoBanue U cepTUGUKALMS OTACIbHBIX BUIOB JIEITEIbHOCTH.

321}121]-[]/[51 AJIA TECTUPOBAHUA IO JUCHUILVIMHE TJISI OHCHKH C(l)OpMHpOBaHHOCTI/I KOMl’IeTeHIIP[ﬁ
pasmemens B DUOC CI'IY: https://Ims2.sseu.ru/course/index.php?categoryid=1917

1.CtanpapTusanus - 3710:

A. J[estenbHOCTB MO pa3pabOTKe HOPMATUBHOW JOKYMEHTALIMH, yCTaHABIMBAIOLICH MpaBUiIa, 00LIre
MPUHLINIIBI

WIM XapaKTEPUCTUKH, KacarollMecss pPa3inYHbIX BUJOB JESTEIbHOCTH HIIN X PE3YIbTaTOB;

b. JlesitennbHOCTD, HAIlpaBJIEHHAS HA JOCTHXKEHUE ONTUMAIBHOM CTENEHH YIOPSAOUYEHUS B ONIPEACICHHOM
00JIaCTH  ITOCPEICTBOM YCTAHOBJICHUS MOJIOKEHUH A7 BCEOOIEro ¥ MHOTOKPATHOT'O UCIOJNb30BaHUS B
OTHOILEHUY PEAIbHO CYIIECTBYIOIINX WJIM MOTCHIMAIBHBIX 33124,

B. CucremaTtnueckas npoBepKa TOro, HaCKOJIbKO 00BEKT CIOCOOCH BBIIIOJIHUTh YCTaHOBJICHHBIE TPEOOBaHHUS;
I'. Mcnionb3oBanne eqMHOOOpa3HBIX MPOLEayD;

. Habop QyHKIMiA, KOTOpBIC OpraHu3aLus MpeiaraeT  NOTPEeOUTeNo.

2.KauyecTBO — 3TO:

A. COBOKYITHOCTh XapaKTEPUCTHK OOBEKTa, OTHOCSIIUXCS K €ro CIIOCOOHOCTH YIOBJICTBOPSITH
YCTaHOBJICHHBIE U TpeJlaraeMble MOTPEOHOCTH;

b. KonmnuecTBeHHast XxapaKTepUCTHKA OJTHOTO WIIH HECKOJIBKUX CBOMCTB  MPOAYKITUH, pacCMaTpUBaeMast
MIPUMEHUTENEHO K OMPE/ICIIEHHBIM YCIIOBHSIM €€ CO3/IaHUS M SKCILTyaTallMH WA TOTPEOJICHHUS,

B. CreneHb COOTBETCTBUS MPUCYIIIUX  XAPAKTEPUCTUK TPEOOBAHUSM;

I'. ®dunocodckast kareropusi, BeIpaXkarolas CyleCTBEHHYIO OMPENICICHHOCTh 00beKTa, OJiaroapst KOTOpOi OH
SIBJIIETCS KMEHHO 3THM, a HE UHBIM;

1. Pe3ynbTat HEMMOCPEICTBEHHOTO B3aMMOICHCTBUS ~ MCIIOTHUTEIS U ITOTPEOUTEISI, a TaK:Ke COOCTBEHHOM
JIEATETHLHOCTH T10 YIOBJICTBOPEHUIO  3aIIPOCOB TOTPEOUTEIIS.

3. Yeayra —3ro:

A. VYromHOE NIeNo, yMEHHE YCITyKUTh, YTOAUTh, OBITH MOJIE3HBIM, CACTATh YTO - TO HYXKHOE;

b. [elictBue, npuHOCSUIEE N0JIb3Y WM OMOILB IPYTrOMY;

B. Habop ¢yHKumii, KOTOpbIE OpraHu3alys MpeylaraeT  MOTPeOUTENIO;

I'.  Pesynbrar HEMOCPEACTBEHHOTO B3aUMOJICHCTBUS  MCIIOJIHUTEIIS U TIOTPEOUTEIS, a TAKKE COOCTBEHHOU
JIEATETHLHOCTH T10 YJIOBICTBOPEHUIO  3aIIPOCOB TTOTPEOUTETIS;

. JlesTenbHOCTD, HAMPaBJICHHAS HA JOCTUKEHUE ONTUMAIBLHOM CTEMIEHH YIIOPSA0UYCHUS B ONIPEACIICHHOM
00JaCTH  TTOCPEICTBOM YCTAHOBJICHUS TOJIOKCHUHA  JIJISI BCEOOIET0 M MHOTOKPATHOTO HMCITOJIB30BAHUS B
OTHOLIEHUU PEAJIbHO CYUICCTBYIOIIMX WJIM NOTEHUMAJBHBIX 3a]a4.




4. Ilpu peajmu3zaumu, KAaKMX LeJeil BHINOJHAKTCS cleAylomme (PyHKIMU: a. OXpaHHas; 0.
pecypcocOeperamomasi; B. KOMMYHUKATUBHAS; I'. IMBUIN3YOas?

A. CouManbHBIX U TEXHUKO-3KOHOMUYECKUX LIENIEH;

b. Lleneil ycraHOBIEHUS ONTUMANIBHBIX ~ TPEOOBaHWH K HOMEHKJIATYpe U Ka4eCTBY MPOIYKLIUHN B HHTEpecax
MOTPEOUTES U TOCYIaPCTBA;

B. Lleneit HOpMAaTHBHO — TEXHHYECKOTO 00ECIICUeHUsT KOHTPOJIS;

I'. Heneli conelicTBUs peanu3anuu 3akoHoAaTesbeTBa Poccuiickoit denepanuu METOJaMU U CpeCTBAMU
CTaHJapTHU3ALUH;

. Leneii crangapTU3aluu yciyr.

5. B kaKOM HCTOYHHMKE COAEPKUTCH MH(POPMaLHs 0 JeHCTBYIOIIMX TOCYIAPCTBEHHBIX CTaHAapTax
Poccuiickoiit @enepanun?

A. B xxypHane «CtanaapTsl U KaueCTBOY;

b. B nadopmanmonnsix ykazatensx «[ocyaapcTBeHHble cTannapThl Poccuiickoit @enepanmny;

B. B Gromnerene «Peectp mOCTaBIIMKOBY;

I'. B Bectnuke I'occrannapra Poccun;

H. B xypHane «CtangapTu3amnus.

6. YKa:KuTe HCTOYHHK NMEePBUYHBIX JAHHBIX,  MOJI0KEHHBIX B OCHOBY KATAJOTM3al[UH MPOAYKIIHK:
A. KaTano>XHbIi JIUCT;

b. bromterens «busHec - kapTay;

B. OtpacneBsic KaTaiory;

I'. BromieTeHn HErocyJapCTBEHHBIX OPraHU3alNig;

. bromietens «PeecTp MOCTaBIIMKOBY.

7. KakuMM OCHOBHBIMM JOKYMeHTaM B cTpaHax EBpocoro3a npeacraBiieHO TeXHUYECKOe
3aKOHOJATEJILCTBO?

A. 'apMoHU3HMpOBaHHBIEC EBPOTICHCKUE CTAHAAPTHI;

B. PykoBoactBo UCO/ MDK;

B. IloctanoBnenus u nupekTuBsl CoBeTa;

I'. «3eneHas KHUTaY;

. DBrosnereHu HErocy1apCTBEHHBIX OpraHU3aLuil.

8. Kakoii u3 nepeyuc/ieHHbIX CTAHAAPTOB He OTHOCHUTCS K cnienupuyecKUM BUIAM CTAHJAAPTOB,
HCMO0JIb3YeMbIX IPH CTAHAAPTU3ALNHU YCIyr?

A. CtanmapTsl, yCTaHABIUBAIONIHE TPEOOBAHUS K 00CITY)KHBAIOIIEMY W TPOU3BOJACTBEHHOMY IIEPCOHANY;
B. CranaapTsl, ycTaHaBIMBarONUe TPEOOBAHUS K IPESANPHUITUO, OKA3bIBAOIIEMY YCIYTH (B TOM YKCIIC Ha
KJIacCH(UKAIIMIO 110 THIIaM, BHJIaM, KJIaccaM, pa3psijiaM, «3Be3liamy,;

B. CranaapTsl Ha METO/IBI KOHTPOJIA U OLIEHKU YCIIYT;

I'. CranaapTsl HAYYHO — TEXHUYECKUX U MH)KEHEPHBIX OOIECTB;

. Cranmapter CCBT.

9. B yeMm 3aki09aeTcs cnenupuyecKkas neab 00s13aTeJIbHON cepTUuKanun?

A. OGecrieuenue 6€30MaCHOCTH M HKOJIOTHYHOCTH TOBapoB (padoT U yCiyT;

B. ObecnieueHne KOHKYpEHTOCTIOCOOHOCTH MPOAYKIHMHU (YCIYTH. TPEATIPHSITHUS;

B. Pexnama nponykiuu (yCiyri., COOTBETCTBYIOIICH HE TOJNLKO TPEOOBAHUSAM 0€30MaCHOCTH, HO U TPEOOBAHUSM,
00ecTeynBalOIIMM Ka4eCTBO  BBITYCKaeMOH MPOIYKUIUH (YCIIyT.;

I'. ConeticTBHe TOTPEOUTENIM B KOMITETCHTHOM BBIOOpE MTPOITYKITHH;

. ConelicTBre MPON3BOIUTEIIO B peATH3AITAN TTPOTYKITHH.

10. Ceprudpuxanms — 3T10:

A. Ilponienypa, mocpeaCTBOM KOTOPOH  TPEThsl CTOPOHA JOKYMEHTAJIBHO YAOCTOBEPSIET, YTO MPOTYKIIHS
COOTBETCTBYET YyCTAHOBJIEHHBIM TPEOOBaHUSIM;

b. Cucrema, pacnonararomasi COOCTBEHHBIMH IPaBUIAMH BBHITIOJTHEHUS paboT 1 MpaBUIIaMH YIpaBICHUS IS
OCYIIIECTBIICHHSI OIICHKH COOTBETCTBUS;

B. IIponieaypa, mocpeacTBOM KOTOPOM IOCTABIUMK JOKYMEHTAIbHO YAOCTOBEPSIET, YTO IPOLYKIMS
COOTBETCTBYET yCTAaHOBJIEHHBIM TPeOOBaHUIM;

I'.  CobimroneHne ycTaHOBIIGHHBIX TPEOOBAaHUH K POAYKIMH, IPOLIECCY WIN YCIYTE;

J. Cucrtema MapKUpOBKH CEPTUPULUPOBAHHON MPOILYKIIMH 3HAKOM COOTBETCTBHUS.

11. YTo He OTHOCHTCSI K OCHOBHBIM (DYHKIUSIM OPraHa 1o ceprupukamun’?



A. MapkupoBka cepTH()HUIIPOBAHHOMN TPOIYKIIMH 3HAKOM COOTBETCTBUS,

b. CeptudunmpoBanre mpoAyKIMU U BbIada cepTuduKara;

B. OcymecTBieHne HHCTIEKIIMOHHOTO KOHTPOJIS 328 CePTU(OHUIIMPOBAHHON MPOTYKITHEIH;
I'. [IpuocTaHoBneHHe OO OTMEHA JEWCTBHUA BBIJIAHHBIX HM CEPTU(DUKATOB;

J. [IpoBenenue naeHTU(GUKANNN TPEACTABICHHON POy KITHH.

12. Kakoii u3 nepeyncaeHHbIX rOCCTAHIAPTOB OTHOCHTCH K cHelu(puIecKoMy BUIY
rocyJIapCcTBeHHBIX CTAHAAPTOB, HCIOJL3YIOIIUXCS NMPU cepTUUKALIMHT YCIayr?

A.TOCT;

b. CHulI;

B. CanlluH;

I ®enepanbHble npaBuiia BEIMOIHEHNS OTACIBHBIX BUIOB Pa0OT U OKa3aHUS OTACIBHBIX BUJOB YCIYT,
yTBEpPXkKACHHBIE TocTaHOBIeHUsAMH  [IpaBuTenscTBa Poccuiickoi @enepannu;
A. OCT.

13. Kakas cxema cepTuuxanuy NpogyKIUM sIBJIsIETCH CaMOM KeCTKOH?
A. Cxewma 3a;

B. Cxema 8;

B. Cxema 5;

I'. Cxema 10;

. Cxema 4.

14. CkoJbKO CXeM HCHOJIb3YeTCsl MPU cepTUudUKanumu padoT u ycayr?
A. 10 OCHOBHBIX CXEM;

B. 6 1OIOJHUTEIBHBIX CXEM;

B. 7 cxewm;

I". 10 oCHOBHEBIX cXe€M M 6 JOIOJHHUTEIIHFHBIX CXEM;

J1. 4 cxeMmbl.

15. YTo ABaAseTCA IIIABHBIM 00beKTOM CepTH(PUKAINM CHCTEM KadecTBa?

A. JlesTeIbHOCTD 1O YIPABJICHUIO U 00ECIIEYEHHIO KauecTBa;

B. JlesTensHOCTD 1O IPOBEPKE HCXOAHBIX  (OPM JOKYMEHTOB JJIs TPOBEACHUS IPEABAPUTEIBHON OLEHKH
CHCTCMBI Ka4Y€CTBa,

B. IIpoBepka coOTBETCTBUSA MTOKa3aTeNel KauecTBa MPOAYKIIMH TEXHUUECKON IOKYMEHTAIIUH;

I'. lesTensHOCTH TIO CO3IAaHUIO 3HAKOB COOTBETCTBHS CHCTEMbI ~ CEPTH(HKAINH CHCTEME KauecTBa,

. esTensHOCTD IO pa3pabOTKe HOPMATHBHOHN JIOKYMEHTAIUH, yCTaHABIMBAIOIICH paBUia, O0IIHe TPUHITUTIBI
WIM XapaKTEPUCTUKH, KacalollMecss Pas3INYHbIX BUJOB JEATEIBHOCTH WM UX PE3YIbTATOB.

16. leknapanys 0 cOOTBETCTBHH yCJIyre — 3TO:

A. JIOKyMeHT, BBIIaHHBIH 110 TPABUJIAM CUCTEMBI CEPTH(PUKAIINY, YIOCTOBEPSIOIINIL, YTO JOIKHBIM 00pa3oM
CepTUQHIIMPOBAHHAS YCIIyTa COOTBETCTBYET YCTAHOBICHHBIM TPEOOBaHUSIM;

b. JIoKyMeHT, B KOTOPOM UCIIOJIHUTENb YCIYTHM HA OCHOBE UMEIOIIUXCS Y HETO JOKYMEHTOB yIOCTOBEPSET, UTO
OKa3bIBaeMasi UM yCIyra COOTBETCTBYET YCTaHOBIICHHBIM TPEOOBAHUSM;

B. JokxyMEeHT O COOTBETCTBHU YCIYTH MEXIyHAPOIHBIM CTaHIAPTAM;

I'. JlokyMeHT 0 IPUTOAHOCTH YCIIYTH Uil CEpTHHUKALIHN;

J. IokyMEHT O COOTBETCTBMH TOBAPHOTO 3HAKA.

17. O0HOBJIEeHME CTAHAAPTOB MPOMCXOIUT:
A. Kaxnpre 5 ner;

b. 1 pa3 B 6 Mecsiies;

B. Yepes 3 rona;

I'. Yepes 10 ner;

. Yepes roga.

18. Metposaorus — 310:

A. COBOKYITHOCTb OOBEKTOB JICATEIHFHOCTH U BUJIOB pabOT, HAIIPABJICHHBIX HA 00ECIICUCHUE EIMHCTBA
U3MEPEHUH;

b. oGmacTh 3HaHMI B BHI ACATSIBHOCTH, CBI3aHHBIE C CO3AHUECM HM3MEPHUTEIBHBIX TPHOOPOB;

B. Hayka 00 n3MepeHusIxX, MeTO/IaX U CPEJICTBAX OOECTIeUeHHS UX eIMHCTBA U CIIOC00aX TOCTHIKEHUS TPeOyeMoit
TOYHOCTH;

I'. coBOKynmHOCTH omnepanuii mo NPUMEHEHUIO TEXHUYECKOTO CPEACTBA, XPAHSILEr0 EAUHUITY BETUYUHBL,
00eCneYrBaONUX HAX0XKJICHUE COOTHOIIECHUS U3MEPSAEMON BEJIMUUHBI C €€ SUHUIICH B SBHOM WJIH HESIBHOM



BHJIE;
J1. npu3HaHKue pe3yJIbTATOB UCTIHITAHUSI.

19. MeTtpuueckas cucreMa Mep 0bljIa BliepBbie BBeJleHA:
A.B 1867 r. B Poccuu;

b. B 1840 r. Bo ®panuuu;

B. B 1920 r. B 'epmanuu;

I'. B 1901r. B BenukoOpurtanumu.

J.B 1902 r. B CIIIA.

20. AkkpeauTanus — 3To0:

A. MexayHaponHO MPU3HAHHBIA CIOCO0 OLICHKU M MIPU3HAHMSI KOMIIETEHTHOCTH J1a00paTOPHiA U OPraHoOB,
OCYILIECTBIISIIOIIMX OLIEHKY W MOATBEPKICHUE COOTBETCTBUSL  Pa3IMYHBIX BUAOB YCIYT;

b. YcranoBienue cratyca npeAnpHATHs, UMEIOLIETO IPAaBO W3TOTOBISTH MPOIYKIHUIO, BEIIOIHATE paObOThI WX
OKa3bIBaTh YCIYTH;

B. Ob6ecnieuenne 1oBepus K OpraHU3aIysIM ITyTeM BblIaun cepTu(durkara;

I'. Ilpu3zHanue pe3ynbTaTOB UCIIBITAHUS;

J1. CoBOKYIHOCTb OIlepaLyii 0 IPUMEHEHHUIO TEXHUUECKOI'O CPEICTBA, XPAHALIECTO €IMHUILY BEJIUIHUHBL,
00ecreunBaloOIINX HAX0KICHUE COOTHOLICHUS U3MEPSEMOM BEIMUUHBI C €€ CIMHULICH B SBHOM HMJIM HESIBHOM
BUJIE.

6.5. OueHo4YHble MaTEePUAJIBI 1JIS1 IPOMEKYTOYHON aTTecTalluH

DoHp BOIIPOCOB /I IIPOBCACHUA ITPOMEKYTOYHOI'0 KOHTPOJIA B q)opMe 3adgera

Paznes nucuumianabl  (Bornpocsbl

CrangapTu3zanus B 1.  MexayHapoIHoe COTpPYIHHYECTBO B cepe Typusma. 3akoH «O

CEepBUC-TIPOLIECCAX MEKIYHAPOJHBIX 10roBOpax PDy.

2.Cognepxanue u kmoueBble nonoxenus 'OCT 28681.0-90 "Crannaptuzanys B
chepe TypUCTCKO-IKCKYPCUOHHOIO 00CITy)KUBaHuUs" .

3..Coneprxanne u kimouesble monoxkeHus I'OCT 50644 2009 "Typuctckue yciyru.
TpeboBanus mo obecredeHNIO OE30TaCHOCTH TYPUCTOB".

4.Copaeprkanue u kaodessie nojaoxenuss [OCT P 50681-2010 "Typucrtckue yCayr.
[IpoexTupoBaHue TypUCTCKUX yCIyr".

5.Copepxanne u kmouensle noynoxkenus 'OCT 53423-2009 "Typuctckue yciyru.
lNocTunHMLEI M ApyTHE CpeAcTBa pa3MeIeHus .

6.Conepxanue u kimoueBble nonoxenus 'OCT 53522 2009 "Typuctckue u
9KCKYpCHOHHBIE YCIyTH. OCHOBHBIE MTOJIOKEHUS "

7.Conepxanne u xmoueBble nmonoxenus 'OCT 53998-2010 "Typuctckue yciayru.
Yemyru Typusma [uis JI0Jel ¢ OrpaHu4eHHBIMU (PU3HYECKUMH BO3MOXKHOCTSAMH.
OO6mme TpedboBanms"

8..Conepxxanue u kimoueBble nonoxenust 'OCT P 50681-2010 "Typuctckue
yeiyru. [IpoexkTrpoBanye TypUCTCKUX yCIyr".

9.Cognepxanue u kinroueBble nonoxenus 'OCT 53423-2009 "Typuctckue yciyru.
l'ocTuHMLIBI M ApyTHE CpeacTBa pa3MeIeHus .

10.Coneprxanue u kmouensle nogoxenust [ OCT 53522 2009 "Typucrtckue u
9KCKYpCHOHHBIE YCIyTH. OCHOBHBIE TTOJIOKEHUS "

11.Conepxanune u kimrodeBbie osoxkeHust 'OCT 53998-2010 "Typucrtckue yCiyTH.
Yemyru Typusma [uis JI0Jel ¢ OrpaHu4eHHBIME (PU3NYECKUMH BO3MOXKHOCTSAMH.
O6mue TpeboBanus".

12.Cogneprxanue u xmoyessie nonoxenus I'OCT 54599-2011 "Yenyru cpeacts
pasmemenns. OOmue TpeGoBaHM K ycIyraM CaHaTOPHEB, TAHCHOHATOB,
LIEHTPOB OTJbIXa".

13.Conepxanue u kmouyensle nosgoxxkenust 'OCT P 53 997 -2010 "Typuctckue
yenyru. Madopmarnus i norpeduteneii. OOmume tpedoBanus'.

14.Coneprxanne u kmodeBbie mostokernst [ OCT P 54601-2011 "Typuctckue
yciyra. be3onacHOCTh aKTUBHBIX BUAOB Typu3ma. OOmine mojgoxeHus" .

15.Conepxanue u kmouenble nojoxenus [OCT P 54604-2011 "Typuctckue
yCIIyTH. DKCKYpCHOHHBIE yciryrd. O0ume tpeboBanus'.

16.Conepxxanue u kmouensle nonaoxxkenust 'OCT P 54605 — 2011 "Typuctckue
ycIyrd. Y CIyry AETCKOTO M IOHOIIECKOro Typusma. Obume TpeboBanus'.

17.Conepxanue u xmodeBsie nosoxkenus 'OCT-54606- 2011 "Yciryru Masbix




cpencTB pa3menieHus. O0mue TpedoBanus".

18.Conepxanue u kmoueBsle nosoxeHus I'OCT 54600-2011 "Typuctckue yciyru.
Yenyru typarentcts. O6mue TpeboBanus".

19.Conepxanue u kioueBbie onoxkenust Genepansuoro 3akona «Ob OCHOBAX
TYPUCTCKOU JIEATEJIBHOCTU B PD»

20.Coneprxanue 1 KIoueBbie nojiokeHus 3akoHa PO «O 3AIIUTE TIPAB

TTIOTPEBUTEJIE .
Cepruduxanus u 21.I'ocymapcTBeHHBIE OpraHbl cepTUGHUKALNN U CTAaHJAPTH3ALIMH.
JIMIEH3APOBAHKE B 22.ConepxaHue U KnaccupuKaLus rocyAapCTBEHHbBIX CTaHapPTOB.

23.Ilopsinok pa3pabOTKU M BHEAPEHHUS CTAaHAAPTOB.

24.J1o6poBonbHas 1 00s3aTeNbHAS CEPTUPHUKALINS.

25.11enu ¥ 33129 CEPTUPUKAIIH,

26.IIpaBuna cepTudUKaNU TOCTHHUYHBIX U TYPUCTCKUX yciryT. OCHOBHBIE
TIOHSTHS U OTIpeIeIICHNS.

27 Ilopsimok ceptudukamur. OCHOBHOE CXEMbI cepTHU(HUKAITIH.

28.Ycmyru 1o nepeBo3ke, OpOHUPOBAaHUIO TIEPEBO3OK.

29.TpebGoBaHus K AESATENBHOCTH 110 MPOAaXKe 1 OPOHUPOBAHUIO MTEPEBO3OK.

30.OcHOBHBIE IOJOKEHUS U ONPEeSICHNs] CEPTU(UKALIMN TPAaHCTIOPTHBIX
KOMITAHHM.

CEpBUC-TIPOLIECCAX

6.6. HIkaabl U KpUTEPUHU OLIEHNBAHUSA MO (opMaM TeKylIero KOHTPOJISI U MPOMEKYTOUHOI

arTecTallnu
IlIkana u KpuTepuu OEHUBAHUS

Ouenka Kpurtepun oneHuBaHus 11 MEPONPHUSTHI KOHTPOJISI ¢ IPUMEHEeHHEeM
2-X 0AJLJILHOM CHCTEMBbI
«324YTEHO» I1K-3, IIK-4
«HE 324TEHO0» PesysabTatel 00y4deHus He ¢(hOPMUPOBAHBI Ha IIOPOIOBOM YPOBHE




