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Coaep:xanue (pabovasi nporpamMma)

Mecto nucuunianHbl B ctpykrype Ol

[Tnanupyemsble pe3yabTaThl 00yueHHsI 10 JUCLUIUIMHE, 00eCIIeunBaOLINe JOCTHKEHHE
IUIAHUPYEMBIX PE3YJIbTAaTOB 00YUEHMS 110 IPOrpamMme

O0BeM u BUIBI YIeOHOU PabOThI
Coneprkanue TUCIUILTAHBI
MartepuanbHO-TEXHHUECKOE U YIeOHO-METOINIECKOE 00ECIIEUCHHE TUCIUTILINHBI

®DOoH/T OIIEHOYHBIX CPEJICTB 0 JUCIUILUINHE

Crp.



[lenpt0o  w3ydeHHWs] JUCHMIUIMHBI  sBIseTcs  (OPMHUPOBAHME  PE3yJIbTaTOB  OOyYeHHS,
00ecneunBaoIINX JOCTHKEHUE TUIAaHUPYEMBIX PE3yIbTaTOB OCBOCHUS 00pa30BaTEIbHON MPOrPaMMBI.

1. MecTto nucuuminnabl B cTpykrype OIl

Jucuunnuua YnopaBlieHHE pPECTOpPaHOM BXOAUT B 4YacTh, (GopMupyeMas Yy4acTHUKAMH
o0Opa3oBaTenbHbIX OTHOIICHUH 0sioka b1./lucturuimae (MoxyIm)

[IpenmecTByronue MUCHUIUIMHBI IO CBA3SM KoMIleTeHIMi: KoOHCynbTalMOHHBIM MPOEKT,
NubopmannoHHO-KOMMYHHKAITMOHHBIE TEXHOJIOTHH B MPO(EeCCHOHATLHON NesSTeIbHOCTH, TeXHOIOTUN
paboThl B COLIMATILHBIX CETAX, YTMpaBieHHEe OU3HEC-TPOIleCCaMU TOCTHHHIL U PECTOPAHOB, DKOHOMHUKA
TOCTUHUYHOTO M PECTOPaHHOTO Ou3Heca, YTpaBlieHWE TOCTUHUYHBIM TMpeArnpustueM, BBeneHue B
CHEIHabHOCTD

[locnenyromme AUCHUIUIMHBI IO CBA3SM KOMIIETeHIMM: OpraHuzanusi W yIlpaBleHUE
MIPOU3BOJICTBOM

2. [lnanupyemblie pe3ybTaThbl 00y4eHHs MO JUCHMILUIMHE, 00eceYnBAKOIIME TOCTHKEHUE
IUVIAHUPYEMBbIX Pe3yJbTAaTOB 00yUYeHUs 10 MPporpaMmme

W3yuenne aucUUIUIMHBl YIPaBIECHUE PECTOPAHOM B 00pa30BATENbHOM MIPOrpaMMe HalpaBJICHO
Ha GOopMUpOBaHUE Y 00YHAIOLINXCS CIEAYIOIINX KOMIETEHIUH:

IIpogeccnonanbubie komnerenuuu (I1K):
I1K-1 - CnocoGeH ocyIecTBIATh UIaHUPOBAaHUE IPOM3BOICTBEHHO — X0O35HCTBEHHOM JESITEIbHOCTH U
ynpasJjieHHe OU3HeC-IpoLeccaMy Ha MPEANPUSTUSIX TOCTUHUYHOTO M pECTOpaHHOro Ou3Heca

[Inanupyemsle |Ilnanupyemble pe3yabTaThl 00y4eHHUSs 110 AUCHUILIMHE

pe3yIbTaThI
oOyueHus 1o
IIpOrpaMme
IK-1 [1K-1.1: 3nars: [TK-1.2: YmeTs: [IK-1.3: Bnagets (MMETh
HAaBBIKH):
METO/IbI ITAHUPOBAHUS  |UCTIOJB3Ysl pa3InIHbIC COBPEMEHHBIMH METOJIaMHU
JEATeTLHOCTH HUCTOYHHMKHU HH(DOpMaiuu, [cOopa, 00pabOTKM M aHATH3a
TIPETPUSATHIA AHATM3UPOBATH MPOIIECCH |IKOHOMHUYECKUX H
TOCTUHUYHOTO U Ha MaKpoO U MHUKPOYPOBHE, |COIMANBHBIX JAHHBIX,
pecTopaHHOTO OHM3HECA,  |OMPEAENSTh CTPATETHIO M |METOAAMHU M IPHEMaMu
METOJIOJIOTHIO TaKTUKY Pa3BUTHS MOCTPOEHUS TTPOTHO30B
MIPOTHO3UPOBAHUS U TIPETPHUATHS, 9KOHOMHYECKUX SIBJICHUN U
TUTAHUPOBAHMSI, METOJIMKY |TUIAHUPOBATH Pa3IMUHbIE |MPOIECCOB, HABBIKAMU
MOCTPOCHHS TUTAHOB U nokazareian padoThI CaMOCTOSITENTEHOU PadOTHI
MIPOTHO30B U OLIGHKH UX  |IPEINpHUITHIA MPAKTUUYECKUMU HABBIKAMU
3¢ (HEeKTHBHOCTH TOCTUHUYIHOTO U TUTAHUPOBAHUS ICATEITHHOCTH
pPECTOpaHHOrO OHM3HECAa ¢ |MPEANPUATHI TOCTUHUYHOTO
Y4ETOM KOHBIOHKTYPBI Y PECTOpPaHHOTO OHM3HEca
pBIHKA U CIIPOCa, CTPOUTH
MIPOTHO3BI U TUIAHBI
pa3BUTHUSA IPEINIPUATHIA U
OIICHUBATh WX
7 (HEeKTUBHOCTH

3. O0beM U BUABI y4eOHO# padoThI
VY4eOHbIM MJIaHOM MPEeIyCMaTpUBaIOTCA CAEAYIONINE BUAbI Y4eOHOM pabOThI 10 IUCHUIUIMHE:
Ounas ¢opma o0yueHust

Bcero gac/ 3.e.

Buabi yueOHoli padoThl

Cem 7
KonraktHas paboTa, B TOM YHuCIIe: 74.3/2.06
3aHATHUS JIEKIIMOHHOTO THIIA 36/1

3aHATHS CEMUHAPCKOTO TUTIA 36/1




NunuBunyanpHas kontaktHas padota (MKP) 0.3/0.01
I'pynmnoBas koHTakTHas padora (I'KP) 2/0.06
CamocrosTenpHas pabora: 35.7/0.99
ITpomeskyToUHas aTTecTanus 34/0.94
Bun npomeXyTo4HON aTTeCTaluu:

DK3aMeH OK3
OO0mmas TpyI0eMKOCTh (00beM YacTh 00pa30BaTEILHOM

nporpamMmsl): Yacer 144
3aueTHbIe €MUHHUIIELI 4

3a04Has popma

Buawbi yueOHoii padoThl

Bceero gac/ 3.e.

Cem 8
KonraktHas paboTa, B TOM 4ucCIe: 6.3/0.18
3aHsTHS TEKIMOHHOTO THIIA 2/0.06
3aHATHS CEMUHAPCKOTO THTIA 2/0.06
WupuBuayanbHas koHTakTHas padota (MKP) 0.3/0.01
I'pynnoBas kontakTHas padora (I'KP) 2/0.06
CamocrosTenpHas padoTa: 103.7/2.88
[TpomexkyTouHast aTTecTanus 34/0.94
Bun npomeXyTo4HON aTTeCTaluu:
DK3aMeH OK3
OO0mmas TpyI0eMKOCTh (00beM YacTH 00pa30BaTEeILHOM
nporpamMmsl): Yacer 144
3ayeTHbBIe EMUHHUIIELI 4

4. Conepsxkanue QU CHUNTHHBI

4.1. Pazoenvl, memubl OuCUUNIUHBL U 6UObL 3AHAMUIL:
TemaTuyeckuii MIaH JUCHUIUIMHBI Y IPABIEHUE PECTOPAHOM MPE/ICTABIIEH B TaOIHIIE.

Pa3lle.]'lbl, TeMbl JUCHMILIMHBI M BUJbI 3aHATHH

Ounasn ¢opma 00yueHust

KonrakTHas padora = Ilnanupyemsie
3ansaTus ‘é pe3yJbTaTrhbl
CeMHHAPCKOT0 = « o0yueHHs B
Ne HaunmeHoBanue TeMbl = LELC a A :F: | coornomenun ¢
n/n (pa3nena) TUCHMTIJIMHBI g z G = Zz | 2§ pe3yJabTaTtamMu
é g g = = lg " o0y4yeHus 1o
2 3 = 00pazoBaTeIbHOI
= © nporpamMmme
CtpyKTypa yrnpaBieHHS [IK-1.1, TIK-1.2, TTIK
pecTopaHoM. -1.3
1. |IIpaBa u oGs3aHHOCTH 18 18 17
paboOTHUKOB
anmnapaTa yrnpasJieHHs
Opranuszanus Tpyna [K-1.1, TIK-1.2, TIK
2. |obcmysxuBaroIero 18 18 18,7 (-1.3
HiepcoHasia
KoHTponb 34
Hroro 36 | 36 | 03| 2 [357
3a04Has (popma
No HaumeHoBaHue TeMbI Konraxraas pabora “E 2 Ilnanupyembie
/11 (pa3nesa) QM CHUIINHBI g E 3ansTus = a | oA 3 E pe3yJbTaThbl
= = |cemnnapcxkoro | = = =




THOA 0o0y4eHus B
) COOTHOIIIEHUH C
E E pe3yJbTaTaMu
<= o0y4eHus 1o
=8 00pa3zoBaTeaLHO
nporpaMmme
CtpyKTypa ynpaBieHHS IK-1.1, TIK-1.2, TIK
pECTOpPaHOM. -1.3
1. |llpaBa u 00s13aHHOCTH 1 1 51
PabOTHHUKOB
anmapaTa yrnpaBJIeHHs
Opranusaius Tpyna [IK-1.1, TIK-1.2, TIK
2. |oOcmyxuBaroIero 1 1 52,7 |-1.3
HiepcoHasia
KoHnTtposb 34
HToro 2 | 2 | 03 | 2 [103.7

4.2 Cooepicanue pazoenos u mem
4.2.1 KontakTHas padora

TemaTHka 3aHATHII JEeKIIMOHHOI0 THIIA

Neni/m Haumenosanmue rembt Bu sansrus TemaTuka 3aHATHSA JEKUMOHHOI0 THUIIA
(pa3nesa) IMCHUIUIMHBI | JIEKIIMOHHOTO THHAa*

1. |CrpykTtypa ynpaBneHus R— CTpyKTypa CUCTEMBI yIIPaBICHHS
pecTopaHoM. IpeINPUATHSIMU OOIIECTBEHHOTO MUTAHUS
IIpaBa u 06s3aHHOCTH Meroauka opraHu3aluy yrpaBiIeHUs Ha
pabOTHUKOB JleriA NPEANPHUITHU
armapara yrupaBJICHUA JICKIHS PaccTanoBka KaapoB B cCTEME YIIpaBICHUS

JeKIHS OCHOBHBIE JTOJDKHOCTH B PECTOpaHe

2. |Opranuzanus Tpyaa R TpebGoBaHus kK MEHEKEPY TOPTOBOTO 3aJ1a
00CITyKHBAIOIIETO (MeTpaoTeNt0, aIMHUHUCTPATOPY)
nepcoHaa JIEKITHS TpeGoBanus kK oUITHAHTY

JIEKIHSI TpeboBanus kK 6apMeHy

JICKIHS TpeboBanus k 6ydpeTunky cepsuc-o6apa

JR— DaKkTOpBI, OTMPEAETSIONINE YCIOBUSIH PEKIM
TPyZia 00CITYXHBAIOILETO NTepCOHAIIa

JR— Opranuzanus Tpyaa o0CITyKUBaIOLIETO
NepcoHaa

R VYcnoBus ¥ OPSIIOK TPUCBOSHUS 3BaHUS
«MacTepToproBoro c€pBuca

*JIeKIIMK ¥ WHBIE Y4eOHbIe 3aHATHS, IPeAyCMaTPUBAIOIINE PEUMYIIIECTBEHHYIO Tiepeiady y4eOHO# nHpopMaum
MearorndeckuMu paOOTHUKaMU OpraHu3anvy ¥ (WIK) JIMIaMH, TPUBJIEKaEMbIME OpraHU3alliel K pean3alun
00pa30BaTeIbHBIX MPOrPaMM Ha WHBIX YCIOBHAX, O0YUArOIIMCS
TeMaTuka 3aHATHI CEMUHAPCKOI0 THIIA

HaunmMeHoBaHue TeMbI

Buna 3ansitust

TemaTnka 3aHIATHSA CEMHUHAPCKOIro

Nen/m o
(pa3aesia) IMCHUIUIMHBI | CEMMHAPCKOI0 THIIA THIIA
1. CrpykTypa yrpaBieHHs CTpyKTypa CHCTEMBI aBJICHUS
PYKTYypa yIp MIPAKTHUECKOE 3aHITHE PYKTYP yrip
PECTOPaHOM. MPEIPUATASIMA OOIIIECTBEHHOTO MMUTAHUS
[TpaBa u 06s13aHHOCTH Meroavka opraHu3aiuy yIpaBJIeHHs HA
MIPAKTHUYECKOE 3aHITHE
pabOTHHUKOB MpEANPUITHH
almapara yupasJICHUA IIPAKTHYECKOE 3aHATHE |PaccTaHOBKA KaJpOB B CHCTEME YIIPABICHUS
npaktuueckoe 3aHsiTHe |OCHOBHBIE JIOJDKHOCTH B peCTOpaHe
2. Opranmzanus Tpyaa TpeboBanwms K MEHEHKEPY TOPTOBOTO 3ajia

00CITy)KUBAIOIIETO
nepcoHaa

MMPAKTUYECKOC 3aHATHUEC

(MEeTpIOTEINI0, aIMUHUCTPATOPY)

MIPAKTUYCCKOC 3aHATUC

TpeboBanus k opunuanty

MIPAKTUYCCKOC 3aHATHUC

TpebGoBanus k 6apMeHy

MPAKTUYCCKOC 3aHATHUC

TpeboBanus k OydeTunky cepBuc-6apa




@aKTOpBI, OIIpCACIAIOINIUC YCIIOBUAH

MMPAKTUYECKOC 3aHATHUC
PEXKUM Tpyda 06CJ'Iy)KI/IBaIOH_[eFO IIEpCOHAJIa

Opranuzanus Tpya oOCIyKHBAIOIIETO

MPAKTUYCCKOC 3aHATHUC
niepcoHasa

YcaoBus u MOPAAOK IPHUCBOCHUSA 3BaHUA

MPAKTUYECKOE 3aHATHUE
«MacTepToproBoro CepBHca

** CCMUHAPBI, MPAKTUYCCKUC 3aHATHSA, IPAKTUKYMBEI, J'Ia60paTOpHI>IG pa6OTI>I, KOJUJIOKBUYMBI U UHBIC aHAJIOTUYHBIC
3aHATHUA
HNuas koHTakTHasi padoTra

ITpu nmpoBenennn y4eOHbIX 3ansaTHii CI'OY obecrieunBaeT pa3BUTHE y 00YYAIONMIUXCSl HABBIKOB
KOMaHJIHOW pPabOThl, MEXIMYHOCTHOH KOMMYHMKAIIUW, NPHUHATHS PEUICHUH, JUAEPCKUX KadyecTB
(BKJIIOYAst IpU HEOOXOAMMOCTH MPOBECHNE UHTEPAKTUBHBIX JICKIIUM, TPYIIOBBIX JUCKYCCUN, POJIEBBIX
UIp, TPEHUHI'OB, aHAJIM3 CUTyallui M1 UMUTALIMOHHBIX MOJIEJIEH, penojaBaHue JUCLUILIMH (MOlyJiel) B
dbopMe KypcoB, COCTaBIIEHHBIX Ha OCHOBE pE3yJIbTaTOB HAayYHBIX MCCIIEOBAHUN, MPOBOJIUMBIX
OpraHu3alyeil, B TOM YHCJIEe C YIeTOM PErHOHAIBHBIX 0COOCHHOCTEH MPO(ecCHOHANBHOMN 1eATeIbHOCTH
BBIITYCKHUKOB ¥ TIOTPEOHOCTEH paboTOaaTENeH ).

@opMBbI M METOJIIbI TMPOBEACHUS WHOW KOHTAKTHOM paboThl NpUBEACHBI B MeETOIUYECKUX
YKa3aHUSX 110 OCHOBHOM npodeccruoHanbHoi 00pa3oBaTeNbHOM mporpamMmme.

4.2.2 CamocTrosiTeJibHasi padoTa

Neni/m | HammeHoBaHue TeMbl (pa3aeia) iucuuiiinabl | Buja camocrositesibHOM padoThl ***
CTpyKTypa ynpaBiIeHHUs PeCTOPAHOM. - IIOJIrOTOBKA JIOKJIa/1a
1. [IpaBa 1 06s13aHHOCTH paOOTHUKOB - IOATOTOBKA IEKTPOHHON MTPE3eHTaluU
anmapaTa ynpaBJIeHHs - TECTHPOBAHHUE
Opranuzanyst Tpyaa 00CITyKHBAIOIIETO - IOArOTOBKA JIOKJIaia
2. |nmepconana - IOJrOTOBKA AJICKTPOHHOI MPE3eHTAIUH
- TECTHPOBAHUE

*** camocTosTeNbHas paboTa B ceMecTpe, HalMcaHue KypCOBBIX PadOT, MOKIIAIOB, BBITIOJIHEHHE KOHTPOJIBHBIX

pabot

5. MatepuajibHO-TEXHHYECKOE U Y4eOHO-MeToAnuYecKoe odecnevyeHue JUCUMILTHHbI

5.1 Jluteparypa:

OcHoBHasi IuTEpaTypa

1. Comory6osa, I'. C. OpraHu3zamsi IpOU3BOICTBA U 00CITY)KUBAHHS HA IPEANPHUATHSIX OOIECTBEHHOTO
nutanus : yaeOHuk 11 By3o0s / I'. C. Conory6oBa. — 4-e uzn., ucnp. u norn. — Mocksa : M3natensctBo FOpaiir,
2023. — 396 c. — (Breicmiee obOpazoBanme). — ISBN 978-5-534-15237-1. — TekcT : 31€KTpOHHBIN //
O6pazosatensHas miathopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/512685

JlonoIHUTEeIbHAS JTUTEpPaTypa

1. Huxkonenxo, IT. I'. TexHWdYecKoe OCHANIEHHE TOCTHHHYHBIX U PECTOPAHHBIX KOMIUICKCOB @ YU4eOHUK
nuist By30B / I1. I'. Hukonenko, E. A. Hlamun, A. E. ®ponoBa. — Mocksa : M3garensctBo FOpaidt, 2023. — 751 c.
— (Boicmee oOpazoBanme). — ISBN 978-5-534-14187-0. — Tekct : anexkrtpoHHb / OOpa3oBaTenbHas
marpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/519684

JInTteparypa I CaMOCTOATE/ILHOIO H3Y4YCHUS

1. Munn, P.K. Ynpasnenue pecropaHoMm: yd4eOHUK [UIsl CTYAEHTOB BY30B, OOYYalOIIHUXCS MO
cnenuanbHOCTIM  «COIMabHO-KYJIBTYPHBIM CEPBUC U TYpU3M», «IJKOHOMHMKAa W YIPaBJIECHHE Ha
npennpusaTiu (B cepe ceppuca)», «MeHeKMEHT B chepe yciuyr», «YnpasieHue nepconaiom»/ P.K.
Mu; niep. ¢ anrn. — 3-e u3g. — M. : FOHUTU-JJAHA, 2017. — 535 c¢. — (Cepust «3apy0OeKHbIii
VIeOHUKY»). - ISBN  978-5-238-01589-7. -  Tekcr :  oanektponnsni. -  URL:
https://znanium.com/catalog/product/1028831

5.2. IlepeyeHb JUIIEH3HOHHOTO MPOrPAMMHOI0 00ecedeHust

1. Microsoft Windows 10 Education / Microsoft Windows 7 / Windows Vista Business

2. Microsoft Office 2016 Professional Plus (Word, Excel, Access, PowerPoint, Outlook, OneNote,
Publisher) / Microsoft Office 2007 (Word, Excel, Access, PowerPoint)




5.3 CoBpemeHnHble npodeccnoHATbHbIE 0a3bI IAHHBIX, K KOTOPBIM 00eceYuBaeTCsi 10CTYN

00y4arouuxcs

1. TIpodeccuonampnas 6a3a gaHHblx «MHpOpManmuoHHsle cucteMbl MUHHCTEpCTBA
sKOHOMHUYecKoro pas3ButTusi Poccuiickoit ®Pepepanmu B cetn HMutepHer» (Iloptan «OdunmansHas
Poccusi» - http://www.gov.ru/)

2. IlpodeccuonanpHas 06a3a maHHBIX «DUHAHCOBO-DKOHOMHYECKHE TOKaszarenu Poccuiickoi
denepauun» (Odunmanpheiii caitt MunucrepcrBa punancos PO - https://www.minfin.ru/ru/)

3. IlpodeccuonanpHas ©6a3a pgaHHBIX «OdunuanbHas cratuctuka» (OduiuanbHbBIA  CalT
denepanbHOIi CITy)KObI TOCY/IapCTBEHHOM CTaTUCTUKY - hitp://www.gks.ru/)

5.4. HNHdopmManuOHHO-CIIPABOYHbIE CHCTEMbl, K KOTOpPbIM o0ecreynBaeTcs JOCTYI
00y4Jarouuxcs
1. CrpaBouHo-1nipaBoBast cucreMa «Koncynbrant Ilimroc»
2. CnpaBouHo-npaBoBas cucteMa «I"’APAHT-Makcumym»

5.5. CnenuajbHbIe MOMEIICHUA

Y4eOHble ayIUTOPUH AJIs1 TPOBEICHUS KommuiekTsl yueHn4eckoi medenu
3aHATHI JICKUMOHHOTO TUIIA MynbTUMEIUIHBIN TPOEKTOP
Jlocka

OKpaH

VY4eOHble ayIUTOPUN JJIs1 TPOBEACHUS KommuiekTs! yueHnueckoi medenu

MPAKTUYECKUX 3aHATUHN (3aHATUI MynpTUMEIUIHBIN IPOEKTOP

CEMHUHAPCKOI0 TUIIA) Hocka

OKpaH

Komnreroteps! ¢ Bbixos10M B ceTh «MHTepHeT» 1 DUOC
CIoYy

VY4eOHble ayIUTOPUN JJIs TPYNIIOBBIX U KommuiekTs! yueHnueckoi medenu

WUHIVBUAYAJIBHBIX KOHCYJIbTAlUI MynpTUMEAUIHBIN TPOEKTOP

Jlocka

OKpaH

Komneroteps! ¢ BeIxos10M B ceTh «MHTEepHET» 1 DNOC
CIoYy

VY4eOHble ayIUuTOpUH I TEKYIIEro KOHTposst |KoMIuiekTsl yueHnueckoi Mmedenu

U IIPOMEKYTOUHOH aTTECTalluU MynbTUME IUIHBINA TPOEKTOP

Jlocka

OKpaH

Komnreroteps! ¢ Bbixos10M B ceTh «MHTepHET» 1 DNOC
CIoy

ITomernienus a1 caMocTosTeNbHON padoThl  |KoMIiekTsl yueHnyeckoi medenu

My TUME TUIHBINA TPOEKTOP

Jlocka

OKpaH

Kommnsroreps! ¢ Berxo1om B ceTb «MHTEpHET» 1 DNOC
CI'oy

ITomemnienus a1 XpaHEHUS U KommiekTsl ciennanu3upoBaHHON MeOenu Jis
podUIaKTHYECKOro 00CTyKUBaHUS XpaHeHus: 000pyI0BaHUs
o0opynoBaHus

I[J'I}I IMPOBCACHUA 3aHATUH JICKHMOHHOTO TUIIA UCIIOJIB3YIOTCA ACMOHCTPAIUOHHOC 060py,}10BaHI/IC
n yqe6HO-HaFH5[HHBIe mocoous B BUJIC NPE3CHTAIMOHHBIX MaTCPUAJIOB, O6€CH€HHB3IOIHHX TEMATUYCCKUC
HIUTIOCTpAILluM.


http://www.gov.ru/)
http://www.minfin.ru/ru/)
http://www.gks.ru/)

6. @OoH/ OIIEHOYHBIX CPEACTB IO JUCHUIIMHE YIIPaBJIeHHEe PECTOPAHOM:
6.1. KoHTpo/ibHBbIE MEPONIPUSITHS 1O TUCIUIJINHE

DopMa KOHTPOJIS OTmeTuTh
Bua konTpoJs HYHOE
3HAKOM
«+»
Texkymuit KOHTPOJIb OlieHKa J0KJIaJI0B +
Y CTHBIN/TTUCEMEHHBIN OTPOC +
TectupoBanue +
[IpakTueckue 3axauu +
OrneHka KOHTPOJIBHBIX padoT (11 3a04HOU

dbopmbl 00ydeHus) )
[TpoMeKyTOUYHBIN KOHTPOJIb  [DK3ameH +

Ilopsinok n1ipoBeleHUs] MepPONPUSTUH TeKyLero M MPOMEKYTOYHOI0 KOHTPOJIS
onpenessiercss MeToanuyecKNMHU YKa3aHUAMHU 10 OCHOBHOI NMpogecCMOHATBHOI 00pa30oBaTe/bLHOI
nporpamMme Bbicuiero oopaszoBanusi; IlosioxkeHnem 0 0aNJIBLHO-PEMTHHIOBOM CHCTeMe OLEHKHU
ycneBaeMoOCTH OO0y4alomMXcs IO OCHOBHBIM 00pa3oBaTeIbHbIM MPOrpaMMaM  BbICHIET0
o0pa3oBaHusi — mporpaMmMaM OakajlaBpuaTra, NporpaMMaM cCHeNHaJIuTeTa, NporpaMMmam
MarucTparypbl B ¢eaepajbHOM rocyiapcTBEHHOM aBTOHOMHOM 00pPa30BaTeJIbHOM YYpe:KIeHUH
BbICIIEro o0pa3oBanusi «CaMapcKuii rocy1apCcTBeHHbIN IKOHOMHYCCKHH YHUBEPCUTET».

6.2. [lnanupyemble pe3yJibTAThl 00y4eHUsI 10 AUCHHUILINHE, 00ecTieYnBalOIUe JOCTHKEHe
IUVIAHUPYEMBbIX Pe3yJbTATOB 00yUYeHHUs M0 MPporpaMmme

Ipodeccnonanbubie komnerenuun (IK):
[TK-1 - Crioco6eH ocyIecTBIsATh TUIAHUPOBAHUE MTPOU3BOJICTBEHHO — XO3HCTBEHHOM NEATCIILHOCTH U
ylpaBJieHre OU3HeC-poIeccaMy Ha MPEINPHUITHIX TOCTUHUYHOTO H PECTOPAHHOTO OM3HECa

ITnanupyemsie ([lnaHupyemble pe3yJabTaThl 00y4eHHs M0 JUCIUILINHE
pE3yNbTaThI
o0y4eHUs 110
porpaMme
[TK-1.1: 3nats: [TK-1.2: YmeTs: [IK-1.3: Bnanets (MMeTh
HaBBIKH):
METO/IbI IJIAHUPOBAHUS  |UCTIOJB3Ys pa3IUYHbIE COBPEMEHHBIMU METOJIaMHU
NeSTeTbHOCTH HUCTOYHHMKHU MH(popMmaruu, [cOopa, 00pabOTKU U aHATH3A
peIPUATHIA AHAIM3UPOBATH MPOIECCH |IKOHOMHUYECKUX U
TOCTUHUYIHOTO U Ha MaKpO ¥ MUKPOYPOBHE, |COIMAIBHBIX JTAHHBIX,
pEeCTOpaHHOrO OM3HECa,  |OMpeNeNaTh CTPATEerHio U [METOIaMHU U pueMaMu
METO/I0JIOTHIO TaKTUKY Pa3BUTHS MTOCTPOCHHUSI IPOTHO30B
MIPOTHO3UPOBAHUS U MIPEIPUSITHS, SKOHOMMYECKUX SIBJICHUN U
TUTAHUPOBAHWSI, METOJIMKY |TUTAHUPOBATH PA3IMUHBIC |IPOIECCOB, HABBIKAMU
MOCTPOCHHUS IJIAHOB U nokazarenu paboTsl CaMOCTOSITENILHOM paboOThI U
MIPOTHO30B U OIICHKH UX  |[PEIITPHUSATHIA MIPAKTUICCKIMH HaBBIKAMU
s exTuBHOCTH TOCTUHHYHOTO U IUTAHUPOBAHUSA
pPECTOpPaHHOTO OM3HECA ¢ |[EATENBHOCTH MPEATPUATHI
YYETOM KOHBIOHKTYPBI TOCTHHUYHOTO U
PBIHKA U CIIPOCa, CTPOUTH  [PECTOPAHHOTO OM3HECA
MIPOTHO3BI U TIAHBI
pa3BUTHUS IPEINIPUATHIA U
OIICHUBAThH UX
3¢ (HEeKTUBHOCTH
[Toporossrii METO/IbI IJTAHUPOBAHUS  |UCTIOJB3Ysl pa3IUuYHbIE COBPEMEHHBIMU METOJIaMHU
JeATETLHOCTH HUCTOYHHMKHU HH(DOpMaruu, [cObopa, 00pabOTKM U aHATH3a
pePUATHIA AHATM3UPOBATH MPOIECCH |IKOHOMHUYECKUX U
TOCTHHUYIHOTO U Ha MaKpO ¥ MUKPOYPOBHE |COIMAIIbHBIX JaHHBIX
pecTopaHHOro Ou3Heca




CrannmapTHbIii (B
JIOTIOJTHEHUE K
MTOPOTOBOMY)

METO/IbI IIJITAHUPOBAHUS
ACATCIIbHOCTHU
NPEaNPUATHIA
TOCTUHHUYHOT'O U
pecTopaHHOro O6u3Heca,
METOJI0JIOTHIO
MPOTHO3UPOBAHUS U
TJIAHUPOBAHUS

UCTIONB3YS Pa3IMYHbIC
UCTOYHUKU UH(POPMALINH,
AHAJIM3UPOBATH MPOLIECCHI
Ha Makpo U MUKPOYpPOBHE,
OIIPEIEeTIATh CTPATETrUuIo 1
TaKTUKY Pa3BUTHS
HPEATIPUSATHS

COBPEMECHHBIMU METOaMHU
cbopa, 06paboTKH U aHATTK3a
YKOHOMHUYECKUX H
COIIMAJIBHBIX NJAaHHBIX,
METOJIaMU M ITPUEMaMu
MOCTPOCHHMSI TPOTHO30B
9KOHOMHUYECKHUX SBJICHHUN U
MPOIIECCOB

[ToBbIICHHBIH (B
JOTIOJTHEHUE K
IOPOTOBOMY,
CTaH/IapTHOMY)

METO/IbI IIJIAHUPOBAHUS
JESITEIIbHOCTH
MPEaNPUATHI
TOCTUHUYHOTO U
pecTopaHHOro O6u3Heca,
METOJI0JIOTHIO
MPOTHO3UPOBAHUS U
TUTAHUPOBAHMSI, METOTUKY
MOCTPOCHUS IIJIAHOB U
MIPOTHO30B U OLIEHKH UX
a3 dexTuBHOCTH

UCIIOJb3Ys pa3INyHbIe
UCTOYHUKH UH(POPMALINH,
aHaAJIM3UPOBATh NIPOLIECCHI
Ha Makpo U MUKPOYpPOBHE,
OIpEeNeNATh CTPATETUIO U
TaKTUKY Pa3BUTHS
HOpPENpUATHS,
IUTAHUPOBATh Pa3JINYHbIC
nokasareiau paboThl
HIpEANPUATUI
TOCTUHUYHOI'O U
pecropaHHOTO OM3HECa C
Y4€TOM KOHBIOHKTYpPBI
pBIHKA H CIIPOCA, CTPOUTH
IPOTHO3BI U MJIaHbI
Pa3BUTHS MPEIIPUATHIA U
OLIEHUBATh UX

3¢ (HEKTUBHOCTH

COBPEMEHHBIMU METOJIaMU
cbopa, 00paboTKH U aHATTK3a
SKOHOMHYECKUX U
COLMAIIbHBIX JTAHHBIX,
METOJJaMH U IIPUEMaMHU
MOCTPOEHHSI TPOTHO30B
SKOHOMMYECKHUX SIBJICHUN U
MPOIIECCOB, HABBIKAMU
CaMOCTOSITENIbLHOM paboOThI U
MPAKTUYECKHUMHU HaBBIKAMHU
IUTAHUPOBAHMUS
JEeATEIbHOCTH IPEIITPUATUI
TOCTUHUYHOTO U
pecTopaHHOro OM3HECa

6.3. HacnopT OLHCHOYHLIX MaTCpPHAJIOB

Ne HaumeHoBaHue TeMbI Koutposnpyembie Buja koHTpoOJIsi/McoIb3yeMble
n/m | (pa3nesia) IMCHUILTHHBI IJIAHMpYyeMble OlICHOYHbIE CPe/ICTBA
pe3yJabTarhbl 00y4YeHus B
COOTHOIIIEHUH C
pe3yJbTaTaMu Texkymmi IIpomMekyTOYHBI
00yuyeHus1 mo
NnporpamMme
1. |Crpykrypa ynpasieHus [1K-1.1, T1K-1.2, IIK-1.3 |- moaroroska 9K3aMeH
pECTOpaHoOM. JoKIIaaa
[TpaBa u 00s3aHHOCTH - YCTHBIH ompoc
paboOTHUKOB - TECTHPOBAHUE
annapara ylnpasJjIeHUsA -IPaKTHICCKUC
3aJa4yu
2.  |Opranusamus Tpyaa ITK-1.1, TIK-1.2, [IK-1.3 |- noaroroeka JK3aMeH
00CITy>)KUBAIOIIETO JOKIIaa
nepcoHana - YCTHBII 0IpoC
- TCCTUPOBAHUC
-IIPaKTUYCCKUC
3aJa4yu

IIpumepHasi TeMaTHKA T0KJIA10B

6.4.0neHOYHBIC MATEPHAJIBI VI TEKYILEr0 KOHTPOJIsA

Paznen nucuunjanHbI

Tembl

CtpykTypa ynpaBieHHs
pECTOpaHOM.

[TpaBa u 06s13aHHOCTH
pabOTHHUKOB

amnmapara ynpaBJIeHHs

1 CocraB u pyHKIIMOHAJIbHBIE 00SI3aHHOCTH CITY>KO MPEANPUATHI MUTAHUS
2 MeHeKMEHT PeCTOPAHHBIX YCIYT
3 O6mue TpeboBaHUs K 000PYAOBAHUIO MIPEINPUITUNA PECTOPAHHOTO
OusHeca

4 TexHOIOTHYECKHE CXEMbI H METOJIbI 00CITY)KUBAHUS B PECTOPAHHOM




NpEANPUITAN

5 OcoO0eHHOCTH 00CITY)KUBaHUS TYPUCTCKUX TOCTHHHI]

1 [luTaHue TYpUCTOB, PEIIUTUO3HBIE M UHBIE OTpaHHYCHHUS (KOLIEpHOE,
XaJlaJbHOE, BEreTapuaHCcKoe, TMEeTHIECKOE)

2 OcobeHHOCTH OaHKETHOTO U KOPIOPATUBHOTO 00CTYKUBAHUS

3 MupoBsie KyXHU

4 MeTozpl CEpBUPOBKH CTOJIa B PECTOpPaHE

5 CanurapHble TpeOOBaHUS K IOMEIICHHUSIM, 000PYI0BaHUIO
TEXHOJIOTHH O0CITYy>KUBAaHHS B CHCTEME MTUTAHUS

Opranuzanus Tpyaa
00CITy>)KUBAIOIIETO
nepcoHaa

1 CronoBas nocyza, CTojioBoe 6elbe, CToJI0BbIe pudopsl. McTopus,
COBPEMEHHOCTh, Ha3HaUEHHE

2 IloarotoBka 3aji0B K 0OCITY>KHUBaHHUIO MTOCETUTENEH (Mebenb,

CepBUPOBKA, IOArNOTOBKA O(PULIUAHTOB, KOHTPOJIbHO-KaCCOBOE 000PYOBAaHHE)
3 Comenbe B pectopane. [lens, Ha3HaueHHe, METO, TPATUITIN

4 Jlerycrammu 0710, BUH U HAIIUTKOB

5 MeTost 00CTyKMBaHHSI TOCTEH B pecTopaHe (BcTpeda U pa3MelicHHe,
NpUeM 3aKa3a, MOJyYeHUE MPOAYKLIUH U OO, METOIbI IEPEHOCKH U T0/1a4H
01101, TPaBMIIa IOJAYH 3aKYCOK, XOJIOAHBIX M TOPSYUX OJIF0/, 1eCepTOB
HAIWUTKOB, pacyeThl U YOOpKa HCIOIb30BAHHBIX MTPUOOPOB)

Bonpocs! 1UIsi yCTHOTO/MTHCHbMEHHOT0 0IPoca

Pasznen nucuunanHbl

Bonpocsl

CrpykTypa ynpaBieHUs
pecTopaHoM.

[IpaBa u 06s3aHHOCTH
paboOTHUKOB

anmapara ynpaBleHHs

1 Ycnyru o01ecTBEHHOIO TUTAHUSL: TOHATHE, TPEOOBaHMUSL, OPSII0K

2 ’KanoObl 1 KOH(IIUKTHI B pecTOpaHe

3 Crannaptsl 00CITy>)KUBaHUS HHOCTPAHHBIX TYPUCTOB

4 udopmanoHHOE U MpaBoBoe 0OecrieyeHrne MeHEeKMEHTa

5 IIpaBuiia rocTeENpUUMCTBA IIPU BCTPEYE roCcTeN

6 HopmatuBHas 6a3a okazaHUs yCIyT OOLIECTBEHHOTO MTUTAHUS: BUIBI
HOPMAaTHUBHBIX I0OKYMEHTOB, HA3HAUYEHUE, COACPKAHUE.

7 HopMbl 1 TpeOoBaHMsI K OKa3aHUIO YCIIYT, YCTAHOBJICHHbBIE

8 IlpaBuiaMu Oka3aHus yCIIyT OOIECTBEHHOTO ITUTAHMUS.

9 Knaccugukamus ycayr o0niecTBEHHOTO UTaHHUS.

10 Tpe6oBanus k yciayram B coorBerctBuu ¢ ['OCT 31984-2012.

11 OcoOeHHOCTH OpraHu3aly 00CITy>)KUBAaHUS U NIPEIOCTABICHUS YCIIYT B
NPEINPUATHSX TUTAHUS PA3IMIHBIX TUTIOB

U KJIACCOB.

12 XapakrepucTtrka ToproBsix nomenienuii. CoBpeMeHHbII HHTEphep 3aJI0B
pecropaHoB, kade, 6apoB. BzaumMocBsi3b 3a110B, IPOU3BOICTBEHHBIX U MOJICOOHBIX
MIOMENIEHUH.

13 XapakTepucTrka moICOOHBIX TTOMEIICHUH (MOSYHOH CTOJIOBOM MOCY/IBI,
CEPBU3HOM, OCHOBHOTO U KOPEHHOTO

OyeroB, XJIe00pE3KH).

14 OGopynoBanue TOproBoro U 6aHKeTHOTO 3a510B. CoBpeMeHHbIE TPeOOBAHHS K
mebenu. Hopna ocHamenns

Me0ebo.

15 Xapaxkrepuctrka cToaoBoro 6enbs. CriocoObl CKIaIbIBaHUSI TTOJIOTHIHBIX
canderox s pa3IuIHbIX BHIOB

00CITy>)KUBaHUSI.

16 [IpenBapuTenbHasi CEpBUPOBKA CTOJIA JJIs 3aBTpaKa, 00e/1a Mo KOMILJIEKCHOMY
MEHIO U MEHIO 3aKa3HbIX OO,

y>KHHa.

17 CpenctBa undopmanmu norpedureneii: MeHro, KapTa BUH, CEpTU(PHUKATHL,
JIMIIEH3UH, X BUJbI, HA3HAUYEHUE,

xapakTepucTuka. OcoOEHHOCTH COCTaBJIEHUS U O)OPMIICHUS pa3IMYHBIX BUI0B
MEHIO, KapThl BUH.

18 XapakrepucTrka OCHOBHBIX 3JIEMEHTOB OOCTYKHUBAHHSI IOCETUTETICH B
pecropase.

19 INocnenoBarenbHOCTH MoAayn Oyto 1 HanUTKOB. [Tonada OyderHoi




npoaykiuu. [Topsaok mosy4eHus ToTOBOM

NPOIYKIMU C IPOU3BOJICTBA.

20 HopmaTuBHO-IpaBoBasi 0a3a IesATeIbHOCTH MPEANPHUSITUN OOIECTBEHHOTO
21 Knaccudukanus npeanpusiTHii 00IIeCTBEHHOTO MUTAHUSI.

22 DTanbl OpraHU3alMOHHON JIeITEeILHOCTH B PECTOPAHHOM OM3HEce.

23 YrpasieHHue MPeIPUITASIMA 00IIIECTBEHHOTO MTUTAHUS.

24 Pacdet oTpeOHOCTH B TIEpCOHAJIE.

25 Kaaposas OJIMTHKA.

26 Pacder notpeOHOCTH B 000py/TOBaHUH U HHBEHTApE.

27 Opranm3arysi CEpBUCHOTO 00CTYKUBaHHS TEXHOJIOTUIECKOTO 000pyI0OBaHUS.
28 ABTOMAaTH3aIMs ACSITEILHOCTH B PECTOPAHHOM OH3HECE.

29 Buasl MeHto0, IpaBuiia COCTABICHUS U OOHOBIICHUS.

30 IMoxroroBka 3ana K 00CITy>KUBAHUIO.

31 MaccoBble MepOIIpHUATHS B PECTOPAHHOM OU3HECE.

32 OpaHvaif3uHT B peCTOpaHHOM OH3HECE.

33 Crienuduka AesITeTLHOCTH M YIPABICHUS CETEBBIMH MPEATPUATHSIMHI.

34 YnpaBneHre TOBapHBIM 3a1acoM Ha MPEANPHUITHIX 0OIIECTBEHHOTO MATAHMS
35 CTpyKTypa CHCTEMBI yIpaBICHHS PEANPUITUIMHI OOLIECTBEHHOTO MUTAHUSL.
36 MeTomuka OpraHU3aliy YIpaBIeHHs HA MPEANPUITHI

37 PaccraHoBKa KaJIpoB B CUCTEME YIPaBIICHHSI

38 OcHOBHBIE TOIDKHOCTH B PECTOpaHe

Opranuszanus Tpya
00CITy)KUBAIOIIEr 0
nepcoHana

1 Opranuszanus AesiTeIbHOCTH NPEANPHUATHI 00IIECTBEHHOTO MMUTAHMUS.

2 Opranu3zanus 00CIyKMBaHUS HAa TPEANPHUITUAX TUTAHUS.

3 Opranuzanus NPOU3BOACTBA MPOIYKIINH.

4 ®opMHpOBaHUE U KOPPEKLUS KaJpOBOro pe3epBa MpepUsTHH.

5 ®opMupoBaHUE CMEH U pacripeeseHne 00I3aHHOCTEeH U TOTHOMOYHIN

6 Knaccudukanus metonoB 1 GopM 00CIyKMBaHUS B 3aBUCUMOCTH OT TUIIA U
KJ1acca IpearnpusaTus.

7 CoBpemeHHbIe (hOPMBI U KyJIbTypa 00CITyKUBAHUS.

8.TpeboBaHMsI K MEHEIKEPY TOPTOBOTO 3aja (METPIAOTENI0, aAMHHUCTPATOPY)
9.TpeboBanus Kk 0QUIIAHTY

10.TpeboBanus k bapMeHy

11.TpeboBanus k OydeTauxy cepBuc-Oapa

12.®akTopbl, ONpeIeISIONINE YCIOBHS U PEXUM TPY/1a 00CIIY)KUBAIOIIETO IePCOHAIa
13.Opranuzanus Tpyaa 00CIyKHBAIOIIETO MePCoHaIa

14. Y cnoBus ¥ NOPSOK IPHCBOCHHS 3BaHUST «MacTepTOProBOro CepBUCay

3anaHust IUIsl TECTHPOBAHUS MO JUCHMUIJIAHE ISl OlleHKH c)OPMHUPOBAHHOCTH KOMIeTeH Ui (Min
20, max 50 + cepiky Ha IUOC ¢ Tectamm) https://Ims2.sseu.ru/course/index.php?categoryid=514

1.CoBOKYITHOCTH OTIUYHUTEIbHBIX MPU3HAKOB MPEANPHUATHS KOHKPETHOTO
THIIA, XapaKTEPHU3YIOLIasi KaueCTBO MPEIOCTABISIEMbIX YCIYT, YPOBEHb U
YCJIOBHS OOCTY>KUBaHUS, 3TO OTpPE/ICICHUE:!

1)Tuna npeanpusatus oOUIECTBEHHOTO MTUTAHMUS;

2)Buna npennpustusi 00IEeCTBEHHOTO TUTAHUS;

3)Knacca npeanpustus oOIECTBEHHOTO MTUTAHUS

2 K tumam Hpe,[[HpI/IHTI/Iﬁ 06H_ICCTB6HHOFO IIUTaHus HC OTHOCATCA:

1) anuibraxas;
2) Kagerepuii;

3) MarasuH Kyl1uHapuu;

4) buctpo

3.IIpennpusitue 00IIECTBEHHOTO MUTAHUS, OOIIEIOCTYITHOE WITH
oOcyKUBaroIee onpeeICHHbIN KOHTHHTEHT MOTpeOUuTeNeH, MpOru3BOISIIee
U peanu3yrolee 0J1t0/1a U KyJTWHAPHbBIE U3/ENUs B COOTBETCTBUH C MEHIO,
Pa3IUYAIONIUMCS 110 JHSAM HEENH, 3TO:

1) Pecropan;



https://lms2.sseu.ru/course/index.php?categoryid=514

2) Kagerepuii;
3) CronoBas;
4) 3akycouHas

4.Kakoit MeTos1 00CITy>KUBaHHSI UCIIONB3YeTCsl B KOPEHHSX:
1) Odurnmantamus;

2) Camoo00CTyKUBaHUE;

3) O6a meTona

5.bonb1oit BeIOOp ycayr, MpeaocTaBiIsieMbIX MOTPEOUTENSIM, KOM(DOPTHOCTD
1 yno0CTBO pa3MelleHus moTpeduTene B 3aie, pa3HooOpa3Hblil aCCOPTUMEHT
OpPUTHHAIIbHBIX, U3bICKAHHBIX 3aKa3HbIX U (UPMEHHBIX OJIFO] U U3JEIUN AJIs
pecTOpaHOB, IMUPOKUN BBIOOP (PUPMEHHBIX U 3aKa3HBIX HAIIUTKOB U
KOKTeWei - 11 6apoB, PUPMEHHBIH CTUIIb, U3BICKAHHOCTD U
OpPUTMHAILHOCTh MHTEPbEPA, 3TO XapaKTEPUCTHKA KJlacca:

1) Jlrokc;

2) Boicmmii;

3) [lepBrrit

6.ITo mecToHaxox1eHuUI0, pecTopanbl ObiBatOT: (Heckonbko BapuaHTOB
OTBETA)

1) B xunbIx 31aHUAX;

2) B oTAETBHO CTOSIINX 3/1aHUSX;

3) Ha tpancnopre;

4) B 30Hax oTabixa

7.Ha xakoM npenpusTHH OOIECTBEHHOTO MUTAHUS, B 005I3aTEIIbHOM
MOPATIKE JOJHKEH paboTaTh COMEINbE:

1) Kade;

2) bap kmacca «JIrokcy;

3) Pecropasn;

4) Pectopan kiacca «JIroke»

8. YKaxuTe, 4TO U3 NEPEUUCIIEHHOTO SIBJISIETCS HCTOUHUKOM CBIPbS B
OOILECTBEHHOM NTUTaHUU:

1) 'ocynapcTBeHHBIE MPEANPUATHS TUILEBOH MPOMBIIIJICHHOCTH;

2) YactHble (pUpMBbl U3TOTOBJISIOUINE MPOAYKThI TUTAHUS;

3) depmepckue Xo3s1cTBA;

4) ToproBubl Ha PbIHKE

9. 1)1 IepeBO3KH TIPOIOBOIBCTBEHHBIX TOBAPOB UCTIOIB3YETCS
CHeIHaTU3UPOBAHHBINA TPAHCTIOPT, UMEIOIINN MapKUPOBKY:

1) «IIponyKThl»;

2) «OO01IeCTBEHHOE TUTAHUEY;

3) «IIpomoBOIBCTBUEY;

4) MapKkupoBKa MOXET OTCYTCTBOBATb.

10.B xaxoM nopsike JOKEH IPUHUMATHCS TOBAp Ha CKJIAJE:
1) [1o xonu4ecTBY, MOTOM IO Ka4ECTBY;
2) Ilo xayecTBY, IOTOM IO KOJIUYECTBY;.

11.VkaxuTe, Kakoe CbIpb€ U3 NEPEYUCIEHHOT0, HENb3s1 IPUHUMATh Ha
npennpusTie odmecTseHHoro nutanus: (Heckoabko BapuaHTOB OTBETA)

1) rpulsI conenble

2) MsICO BCEX BHJIOB CEIbCKOXO035MCTBEHHBIX )KMBOTHBIX 0€3 KiieiiMa

3) Msico BCEX BHJIOB CEIbCKOXO03HCTBEHHBIX KUBOTHBIX O€3 BETEPUHAPHOTO
CBUJETEIHCTBA



4) KoHCEpPBBI

12.B TeyeHune, Kakoro BpeMeHU 00s13aH SBUTHCS MIOCTABIIHK, B CIy4ae
BBISIBJICHUS HAPYIIEHUI KauecTBa IPU MOCTaBKE CKOPOIIOPTSILErOCs ChIPbsL:
1) 4 yaca;

2) 2 gaca;

3) 24 yaca;

4) 8 gacos.

13.B Te4yeHune, KaKoro BPeMEHH 00s13aH SIBUTHCS TIOCTABIIHK, B CIy4ae
BBISIBJICHHSI HAPYIIICHUI Ka4eCcTBA MIPH IMOCTABKE HE CKOPOTIOPTSIIIETOCs
CBIPbSL:

1) 4 yaca;

2) 2 gaca;

13.3) 24 yaca;

4) 8 gacos.

14.Cpox npoBepKH KayecTBa JijIsi CKOPOIOPTSIIIUXCSI TOBAPOB COCTABIISIET HE
Oouee:

1) 4 gaca;

2) 2 yaca;

3) 24 yaca;

4) 8 vacoB

15.K npoueccaM XxpaHeHHs IPOAYKTOB OTHOCST:
1) Pa3zmenienue Ha XpaHeHHE;

2) Co3nianue oNnTUMAalbHbIX YCIOBUM;

3) Odopmrenue oTnycka NpoIyKTOB;

4) IIpuema npoyKTOB

16.Kakue ToBapbl OTHOCST K noriomaronmm 3anax: (Heckosibko BapuaHToB
OTBETA)

1) Sina;

2) MonouHble TPOAYKTHI;

3) Pri0a;

4) Yait

17.11pu nony4yeHuH MpoAyKTOB MaTepUaIbHO-OTBETCTBEHHBIE JIUIA JOJKHBI
yoenuthes B: (Heckonpko BapraHTOB OTBETA)

1) xauecTBe NMPOIYKIINH;

2) cpoKax peanu3aiii OTIYCKaeMbIX TOBAPOB;

3) TOYHOCTH B3BEUIMBAHUS U 3alKCeil B HAKJIaIHOM.

18.IIpu knaccudukay Tapsl O NPUHAMIEIKHOCTH, K HEH Oy1eT OTHOCUTCS
tapa: (Heckonbko BapuaHTOB OTBETA)

1) OG1ero moJIb30BaHUS;

2) YHuBepcanpHas;

3) Cneumanu3upoBaHHas;

4) NuBenTapHas

19.11o knaccudukanuu xKecTkocTH, Tapa ObiBaeT: (Heckonbko BapuaHTOB
OTBETA)

1) Kectkas;

2) IMonyxecTkas;

3) Cneunanu3upoBaHHas;

4) NuBenTtapHas



20.Kakue tpeboBanus npeapasisiorcs k Tape: (Heckonbko BapuaHTOB
OTBETA)

1) Texuuueckue;

2) DKOJIOTHYECKHE;

3) CaHuTapHO-TUTUEHUYECKHUE;

4) TIpon3BOICTBEHHBIC

21. YcTaHOBUTE MOCIIEIOBATEIBLHOCTD ATAIOB POIIecca YIPABICHUS:
1) peanu3zanus peleHus;
2) uneHtuduKanus mpooIeMsbl;
3) pa3paboTKa U MPUHSITHE PEIICHUSI.

22. C KakuM TEpMUHOM MEHEIKMEHTA KaueCTBA CBA3aH TEPMUH «PE3YJIbTaTUBHOCTH?
1) mocTosiHHOE yIyUlICHHE;

2) IUAEPCTBO PYKOBOAUTEIIS;

3) BoBIIeueHHE PAOOTHUKOB;

4) NpoECCHBIN MOIXO/T;

5) cMCTeMHBIN TTOAXO/I.

23. YcTraHOBUTE MOCEI0BATENILHOCTD ISHCTBUHN MPU Pa3BEePThHIBAHUU (YHKIIMH KauecTBa:
1) BBIOOp 3HAUCHMIA TAPAMETPOB B 3aBUCUMOCTH OT LIEJIH;

2) BBISIBJICHHE TECHOTHI CBSI3U MEXK/1Y KOMIIOHEHTaMHU;

3) ycTaHOBIIEHHE PEUTHHIa BA)KHOCTH [TOKa3aTesel;

4) yrouHeHue TpeOOBaHU MOTpeOuTENei;

5) nepeBoa TpeboBaHUM MOTpeOUTENIEH B TEXHUUECKUE XaPAKTEPUCTUKH.

24. Pe3ynbTaThl IPOCKTHPOBAHUS HOBOH MUIIEBOM MPOIYKINU MPEACTABISAIOTCS B CIEAYIOMNX GopMax:
1) onbITHBIN 0Opas3erl;

2) cepuiiHas (MaccoBast) IPOIYKIIMS;

3) TeXHUUYECKUE YCIIOBUS;

4) KOHCTPYKTOpPCKast JOKyMEHTaLus;

5) peuenTtypa.

25. YcTaHoBuUTE MTOCIEI0BATEIBHOCTD MponeccoB cepTudukannn CMK:
1) nOAroTOBKA K ayIUTY «HA MECTEM;

2) ananu3 nokymeHToB CMK opranu3zamum;

3) opranuzarus paboT;

4) npoBesieHUE ayIUTa «Ha MECTEY;

5) MHCIEKIIMOHHBII KOHTPOJb cepTuduumpoannoit CMK;

6) 3aBeplIeHne cepTU(UKaLINY, pETUCTPALMs U BblJada cepTHdUKara.

26. K kako#t knaccuukaimoHHoi kareropun B O61epoccuiickoM KiaccupukaTope NpoayKius Onn3ka
10 CMBICITY KaT€TOPHsI TOBapa B TOPTOBOM aCCOPTUMEHTE KaK KJIacCCH(PHKAIMOHHASI KaTeTOpHs?

1) xiacc ToBapa;

2) rpymmna ToBapa;

3) Bug TOBapa;

4) pa3HOBHIHOCTH TOBapa.

27. B Kakux JOKYMEHTAaX pErIaMeHTHPYIOTCS JEWCTBHMS TOPrOBOM OPraHW3allid B OTHOLIEHUH
BBISIBIICHHOH MPU MPUEMKE [0 KaYeCTBY HEZ0OPOKAaYeCTBEHHOM MPOIYKIUHU?

1) aKT mpUEeMKH 110 Ka4eCTBY;

2) TeXHUYECKHUI perjJaMeHT;

3) 10TOBOD MOCTaBKH;

4) HaMOHAJBHBIN (MEXTOCYIapCTBEHHBIN) CTaHAPT;

5) 3akon P® «O 3amuTe npaB norpedureneil;

6) cTaHAapT TOPrOBOW OpraHU3aINH.



28. Ha kakoM W3 TEPEYUCIICHHBIX MPUHIMIIOB O0a3UpyeTcss MPUMEHEHHE CTATUCTHYECKHX METOJIOB
yIpaBieHUs] Ka4eCTBOM MPOAYKIHUU?

1) opueHTaIus Ha TOTPEOUTENS;

2) MpUHATHE PEIICHMS, OCHOBAHHOTO Ha (DaKTax;

3) BoBieueHne pabOTHUKOB,;

4) MPOIECCHBIN MOIXO/T;

5) cucTeMHbIN TOAXO/.

29. Jlonuimure npaBUIbHBIA OTBET.

OcBoeHHEe HOBOT'O TOBapa TOPTOBOW KOMITaHUEH TpeOyeT y4acTus psiaa moapa3ieieHui:
1) oTaena 3aKymnok;

2) oTaena MoArOTOBKY IepCcoHalIa;

3) oTAena MapKeTUHTa;

30. JlonumunTe npaBUiIbHBINA OTBET.

CornacHo MeXAyHapOJHOMY cTaHaapTy cemeidcrtBa cranaaproB MCO 9000 nestenbHOCTH 1O
YIPABIEHUIO IPETEH3USIMU CTPOUTCS Ha CIAEAYIOLIUX PUHIUIAX:

1)cOop 1 3anuCh IPETEH3HUIA;

2) NOATBEP:K/ICHUE TIOTYyYEHUS IPETEH3UN;

3) olieHKa 0O00CHOBAaHHOCTH MPETEH3UU;

4) npuHATHE PELLICHUSI B MAKCUMAJIbHO KOPOTKHE CPOKU

IpakTuueckue 3axaun (Min 20, max 50 + cebiky Ha DUOC ¢ JIEKTPOHHBIM H3IaAHUEM, €CJIH
HMeeTcs1)

Pa3zgen aucuuiinubl  [3axauun

Crpykrypa ynpasienus |1.Ctpykrypa ynpaBienus pectopanoMm. [IpaBa u 00s13aHHOCTH paOOTHUKOB

pecTopaHoM. amnmapara yrnpaBJeHUsI.
ITpaBa u o6s3aHHOCTH 3amanue 1715 CaMOCTOSATEIBHOTO BBITIOJIHEHUS CTYICHTOM:

paboOTHUKOB [TonrotoBuTh ecce MO TeMe:

anmnapara yupaBJIeHHs 1 CocraB u pyHKIMOHAIbHBIE 00sI3aHHOCTH CITY>KO MPEANPUSTHI MUTAHUS

2 MeHeKMEHT peCTOPaHHBIX YCITyT

3 O6mmue TpedoBaHus K 000PYAOBAHUIO IPEIPUITHH PECTOPAHHOTO

omsHeca

4 TexHOJOTUYECKHEe CXEMbI K METOJIbI 00CITY)KUBAHUS B PECTOPAHHOM
TPEITPUITHN

5 OcobGenHocTr 00CITY)KMBaHHSI KIIMEHTOB HA MIPEIMPUIATUAX TUTAHUS
TYPUCTCKUX TOCTUHUI]

Opranu3zanus Tpyzaa 3amanue 715 CaMOCTOSATEIHHOTO BBITIOJIHEHUS CTYICHTOM:
00CITy)KUBAIOIIIEr O [ToaroToBUTH XapaKTEPUCTUKY PECTOPAHHOMN CeTH (Ha BBHIOOD).
nepcoHana ANTOpUTM BBINOJHEHUS 3aJaHUSL:

- BeiOpatb mo0yto pecTopaHHYI0 CeTh Ui aHalu3a (MEXyHapOIHYIO,
POCCHICKYIO, PETHOHAIIBHYIO).

- [TonoOpath 1 03HAKOMUTHCA ¢ MHYOPMAIIMOHHBIMU MaTepHajIaMu 110 TeMe
(pecypcsl HTEpHET, IeYaTHBIC U3/IaHNsI, MHTEPBBIO IEPCOHAIIA, IMIHBIN
OTIBIT).

- CoCTaBUTh XapaKTEPUCTHKY B COOTBETCTBUH CO CTPYKTYPOH:

1 HazBanue pectopana

2 I'on ocHOBaHWMSI, OCHOBATENb CETH.

3 KpaTkast uctopusi cozqaHusi peCTOpaHHOM CEeTH.

4 KonuuecTBO peCTOPaHOB B CETH.

5 TI'eorpadus pecTopaHHOU CETH.

6 YcnoBus ¢ppaHyaiizuHra.

7 Yucno 3aBenenuii B Poccun (TBepckoii o0nactn).

8 Tumn I1OII B cootBercTBUM ¢ Kinaccudukaimeit [IOI1 PO.

9 Cneumanu3zanus KyxXHH.

10 ®upmenHslie Omoa.

11 Hanmame crienmanbHOTO MEHIO (OM3HEC-JIaHY, JETCKOE | IIp.).




12 Cpennuii uexk.

13 JlonmoaHUTENBHBINA CEPBUC.

14 OcoGennoctu popMupoBaHusi GUPMEHHOTO CTUIIS (JIOTOTHII,
¢dbupmMeHHbIe 11BeTa, PUpMEHHAas Ofexaa U Jp.).

6.5. OueHo4HbIe MaTepUAJbI 1JIsl IPOMEKYTOUYHOI aTTecTalNu

@DoH/1 BONPOCOB /1J1sl TPOBEIEHNsI MPOMEKYTOYHOT0 KOHTPOJIsi B popme IK3aMeHa

Paszngen aucuuILIMHBI

Bonpocsl

CtpykTypa yrpaBieHUs
pecTopaHoM.

[TpaBa u 00s13aHHOCTH
pabOTHUKOB

amrmapara ynpaBJIeHHUs

1 Yeayru o01ecTBEeHHOTO MUTaHMS: TIOHATHE, TPeOOBaHUS, TOPSAI0K

2 ’KanoOwl 1 KOHIIMKTHI B peCTOpaHe

3 CrarmapThl 00CTY)KUBAHUS HHOCTPAHHBIX TYPHCTOB

4 adopmanmoHHOe U paBOBOE 00eCIieYeHne MEHEKMEHTA

5 IlpaBuna rocTenpuMUMCTBA OPH BCTPEYE TOCTEN

6 HopmartuBHast 6a3a okazaHHs yCIyT OOLIECTBEHHOTO MTUTAHUS: BUIBI
HOPMATUBHBIX JOKYMEHTOB, Ha3HauU€HHE, COJePKAHUE.

7 Hopmbl 1 TpeOOBaHUS K OKa3aHHUIO YCIIYT, YCTaHOBJICHHBIE

8 IIpaBuiaMu okazaHus yCayr oOIIECTBEHHOTO MTUTAHUS.

9 Knaccudukanus yciayr 00IecTBEeHHOTO MUTaHMS.

10 TpeGoBanus k ycimyram B cootBeTcTBrM ¢ ['OCT 31984-2012.

11 OcoOeHHOCTH OpraHu3aly OOCITY>KUBAHUS U MIPEIOCTABICHUS YCIIYT B
NPEANPUITUAX TUTAHUS PA3THYHBIX THIIOB

U KJIACCOB.

12 XapakrepucTrka TOproBuix nmomenieHuii. CoBpeMeHHbII HHTEphep 3aJI0B
pecTopaHoB, kade, 6apoB. B3anMocBs3b 3a10B, MPOU3BOICTBEHHBIX U MOICOOHBIX
MOMEIIeHU.

13 Xapakrepuctrka moiCOOHBIX TOMENIEHUH (MOEYHON CTOJIOBOI MOCY/IbI,
CepBU3HOM, OCHOBHOTO U KO(eitHOro

OyderoB, xe00pe3KH).

14 OGopynoBanue TOproBoro U 6aHKeTHOTO 3a110B. CoBpeMeHHbIE TPeOOBaHUS K
mebenu. Hopna ocHamenus

MeOeIIbIO.

15 XapakrepucTtika cTojaoBoro 6enbsi. CriocoObl CKIIaAbIBAaHHS TIOJIOTHIHBIX
casi(heToK U1l pa3IMYHBIX BUIOB

00CcITy)KUBaHUS.

16 IIpenBapuTenpHast cepBUPOBKA CTOJA JJIS 3aBTpaKa, 00eaa o KOMIIJIEKCHOMY
MEHIO ¥ MEHIO 3aKa3HBIX OO,

Y)KUHA.

17 CpenctBa uadopmamnmm norpeOuTeNneii: MeHI0, KapTa BUH, CEpTUPHUKATHI,
JUIICH3UH, UX BHUJIbI, HA3HAYCHHE,

xapakTepucTuka. OcoOEHHOCTH COCTaBJIEHHUs U O)OPMIIEHUS pa3IMYHbIX BUI0B
MEHIO, KapThl BHH.

18 XapakrepucTiKa OCHOBHBIX JIEMEHTOB 0OCTY)KMBaHUS IIOCETUTEIICH B
pecropase.

19 IMocnenoBarenbHOCT OAAaYH Oito ¥ HanUTKOB. [Toaua OydeTHoi
npoaykiuu. [Topsaok moaydeHus: ToToBOU

HPOIYKIMHU C TPOU3BOJICTBA.

20 HopmaTuBHO-1IpaBoBast 0a3a e TeNbHOCTH MPEANPHUITUN 0OIECTBEHHOTO
21 Knaccudukanus npeanpusTHii 00IIeCTBEHHOTO MUTAHUS.

22 DTanbl OpraHU3alMOHHON IEATEeIFHOCTH B PECTOPAHHOM OM3HECe.

23 YrpasieHue npearnpusaTasIMA OOIIIECTBEHHOTO MATAHUSI.

24 Pacyer noTpeOHOCTH B IIEpCOHAIE.

25 KanpoBas monuTHKa.

26 Pacyer noTpeOHOCTH B 000PYIOBaHUU M HHBEHTApE.

27 OpraHu3anus CepBUCHOTO 00CTY)KHBaHUS TEXHOJIOTUIECKOTO 000pyI0BaHUSI.
28 ABTOMAaTH3AIMs JESTEIBHOCTH B PECTOpAaHHOM OM3HECE.

29 Buasl MeHI0, IpaBUiIa COCTABICHHUS U OOHOBIICHHUS.

30 IToaroroBka 3aa K 006CITyKMBaHUIO.




31 MaccoBbie MEPOTIPUSITUSL B PECTOPAHHOM OU3HECe.

32 dpaHYaii3uHT B pECTOPAaHHOM OU3HECE.

33 Cneuunguka 1esTeTbHOCTH U YIPABJICHUS CETEBBIMU MPEATIPUATUSIMH.

34 YrpapieHre TOBapHBIM 3al1aCOM Ha NPEANPHUITUSX O0IIECTBEHHOTO MUTAHUS

Opranmzanust Tpyaa 1 Opranuzanus AesTeIbHOCTH MPEANPHATHI 00IECTBEHHOTO TUTAHUSL.
00CITy)KHBAIOIIIETO 2 Opranu3zanus oOCTy)KHBaHHS HA IPENPUATHSX TATAHUS.
nepcoHaa 3 OpraHu3anusi MPOU3BO/ICTBA MTPOIYKIIUH.

4 ®opMupoBaHUE M KOPPEKIHS KaIPOBOTO pe3epBa MPeIPUATHH.

5 ®opmupoBaHre CMEH 1 pacnpeelcHue 00s3aHHOCTEH U TTOJTHOMOYHA

6 Knaccudukarus MmeTofoB u ¢opMm 00CITyKUBaHUS B 3aBUCUMOCTH OT THUIIA U
KJ1acca MpearnpHusITHs.

7 CoBpemeHHbIE (OPMBI U KYJIbTypa 00CITy)KUBAHHUS.

6.6. Illka/apl 1 KPUTEPUH OLEHUBAHUSA 1O (POPMAM TEKYIero KOHTPOJIS U IPOMeKYTOUYHOH
arTrecTaluu
IIIxana ¥ KpUTEPUH OLIECHHBAHUSA

Ouenka Kputepuu oneHuBaHus J1Jisi MEPONPUATHII KOHTPOJISI ¢ IPUMEHEHHEM
4-x 0a1JILHOM CHCTEMBI
«OTJHIHO» [Moseimennsmii [1K-1.1, TTIK-1.2, TTIK-1.3
«XOPOLIO» Cranpaprasnii [1K-1.1, I1K-1.2, T1K-1.3
«ynoBiaerBoputeabHo» |IToporossiii [1K-1.1, I1K-1.2, I1K-1.3
«HEY/I0BJIETBOPUTEJILHO» |Pe3ynprarel 00yueHust He chopMUPOBaHBI HA TOPOTOBOM YPOBHE




