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[lenpt0o  wm3yueHHWss JUCHMIUIMHBI  sABIsieTcs  (OPMHUPOBAHME  PE3yJIbTaTOB  OOy4YEHHS,
o0ecreynBaOIUX JOCTHKEHHE UIAHUPYEMBIX PEe3y/IbTaTOB OCBOSHHS 00pa30BaTeIbHOI MPOrpaMMBbl.

1. MecTo tucuuniuebl B crpykrype OIT

Juctumnmaa KOHCYIbTAIlMOHHBIA HPOEKT BXOAUT B YacTh, (GopMUpyeMas Y4aCTHUKAMH
oOpasoBartesbHBIX OTHOIICHUH O0s10ka b1.Jluciumiuaer (MOgy/IHN)

[TpenmecTByronye JUCIUILIMHBI IO CBSI3IM KOMITETEHINH: TexHoioruu paboThl B COMMATBHBIX
cersix, MH(popMaIIMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTHH B TPOGECCHOHATIBHOMN JIeATEIIbHOCTH

[Tocnenyromue TUCHUIUIMHBI IO  CBSI3IM  KOMIICTCHIMIA: YTpaBlI€HUE TOCTUHUYHBIM
npeanpustieM, OpraHu3amys U yIpaBiIeHUE TIPOU3BOJICTBOM, YTIpaBieHUe pecTopanoM, OnTuMU3aIius
U PEUHXUPUHT OW3HEC-TIPOIECCOB, YTpaBlieHUe puckamu, lIpodeccmoHanmpbHas 3THKA W ITHUKET,
Kondgumkromorusi, O6opymoBaHie W aBTOMAaTH3alMsi TOCTUHHYHOTO W PECTOPAHHOTO MPEIIPHUSATHS,
TexHU4YecKkoe OCHAIIEHUE MPEANPUATHI TOCTHHIYHOTO H PECTOPAHHOTO OM3HECA

2. Ilnanupyembie pe3yabTaTbl 00yUeHHUs] MO IUCHUILIHHE, 00eceYnBalONIe JOCTHKEHHEe
IUIAHMPYEMbIX pe3yJIbTATOB 00yUeHHs M0 MporpamMmme

N3yuenne gucuuiuivHbl KOHCYJIbTAIMOHHBIM HpOeKT B 00pa30BaTENbHOM IMporpamme
HaIpaBJIeHO HAa (hOpMHUPOBAHHE Y O0YUAIONINXCS CIEIYIOIIMX KOMIETEHIIUN:

Ipodeccnonanbubie komnerenuun (IK):
I1K-1 - CnocoGen reneprpoBath OM3HEC-UICU M YIIPABIATH MHHOBAIIMOHHBIMH NPOCKTAMHU

ITnanupyemsie  |[lnanmpyemMble pe3yJibTaThl 00y4eHHs 110 JHCHMIIIMHE

pe3yabTaThl

oOyueHus 1o

rporpaMmme

IK-1 [TIK-1.1: 3nars: ITIK-1.2: YmeTs: [1K-1.3: Baagets (uMeTh

HAaBBIKH):
0COOEHHOCTH, COJIEPKaHNE |aHATM3UPOBATh HaBBIKAMH OTIPEICTICHUS
MPOEKTOB B chepe cepBuca |CYIIECTBYIONIYIO CHCTEMY |BHYTPEHHETO U BHEIIHETO
Y TEOPETUUYECKHE OCHOBHI |cepBuca i OoJiee OKPY>KEHHUS MPOEKTa st
yIpaBJIeHHS MPOEKTaMH B |palliOHAILHOTO MOAX0/Aa K [0onee 23 peKTUBHOTO
cdepe cepBuca u YIPaBJICHHUIO TPOCKTOM M |yIIpaBJICHUS TPOCKTaMHU
rOCTENPUUMCTBA OIICHUBATh
MOTCHIIMATBHBIC PHCKU

[1K-2 - CnocoGeH ocyIecTBIATh INIAaHUPOBaHNUE IPOU3BOJCTBEHHO — X035 HCTBEHHON AEATEIbHOCTU U
ynpaBiieHHue OU3HeC-poleccaMy Ha MPEeANPUSTUSIX TOCTUHUYHOTO U peCTOpaHHOro Ou3Heca

IInanupyemsie  |[lnaHmpyemMble pe3yJibTaThl 00y4eHHs 10 JMCHMIIIMHE

pe3yabTaTHI

oOyueHus 1o

porpamMme

IK-2 [1K-2.1: 3nars: [1K-2.2: YmeTs: [1K-2.3: Bnanets (UMeTh

HAaBbIKH):
METO/BI INITAHUPOBAHUSL  [MCTIONB3YS Pa3InIHbIE COBPEMEHHBIMU METO/IaMHU
JEeSTEIbHOCTH UCTOYHMKU MHpOpManuy, [cbopa, 00paboTKM U aHaIM3a
MPEIIPUSTHIA aHAJM3UPOBATh MPOIECCHl [IKOHOMUYECKUX U
TOCTHHUYHOTO U Ha Makpo U MUKPOYPOBHE, [COIMAJIbHBIX JaHHBIX,
pecTopaHHOTO OM3HEca,  |OMPENeNsiTh CTPATEerHi0 U |METOAaMH M IPHEeMaMHu
METO0JIOTHIO TaKTUKY Pa3BUTHS MOCTPOSHMS TPOTHO30B
MIPOTHO3UPOBAHUS U TIPEPHUSTHS, HYKOHOMHYECKHUX SIBJICHUN U
TUTAHUPOBAHMSI, METOAMKY [[IJITAHUPOBATh pa3iIMyYHbIE |MIPOLECCOB, HABBIKAMHU
MOCTPOCHMSI IUTAHOB U nokasareiau paboThl CaMOCTOSITENIbHON pabOThI U
MIPOTHO30B U OLIEHKU X  |MpeanpusTuit MPAKTUYECKUMHU HaBBIKAMHU
3G HEKTUBHOCTH TOCTUHUYHOI'O U IUTAHUPOBAHUS JESITEIbHOCTH
pecTopaHHOro OM3Heca ¢ [mpeAnpusiTuii TOCTHHUYHOTO




Y4ETOM KOHBIOHKTYPBI
pBIHKA H CITPOCA, CTPOUTH
MPOTHO3bI U IJIaHBI
pa3BUTHSI IPEINPUATHS U
OLICHUBATH UX

3¢ (HEeKTUBHOCTH

U PeCTOpaHHOTO OM3Heca

[1K-5 - CniocoGeH ucnoab30BaTh OCHOBBI SKOHOMUYECKUX 3HAHUM MPH OlleHKe 3 (HEKTUBHOCTH
pe3yJIbTAaTOB JCSITEIILHOCTH HA MPEANPUATUH OOIIECTBEHHOTO MUTAHUS

[Tnanupyembie |IlmaHmpyemMble pe3yabTaThl 00yYeHHUSsI MO AUCHHILINHE

PE3YIBTATHI

00y4eHHS 10

IporpaMme

[1IK-5 I1IK-5.1: 3uars: [1K-5.2: YMmeTs: I1K-5.3: Bnagetp (MMeTh

HAaBBIKHN):

OCHOBBI 3KOHOMHUYECKHX
3HAHHU TPH OLIEHKE

3¢ (HEeKTHBHOCTH
pe3yJIbTaToB
NESITeJIbHOCTH Ha
TPEANPUATHSIX
TOCTHHHYHOTO U
pecTopaHHOro OusHeca

MCIIOJIb30BaTh OCHOBBI
YKOHOMHYECKUX 3HAHUI
IIPH OIICHKE

s pexTuBHOCTH
pe3yIbTATOB AESATEIHLHOCTH
Ha MPEINPUITUIX
TOCTUHUYHOTO U
pecTopaHHOTO OM3Heca

METOJIMKOM OLIEHKHU M aHaIu3a
3¢ (HEeKTUBHOCTH Pe3yNbTaTOB
NeSTEILHOCTH Ha
NPEANPUATHIX TOCTUHUYIHOTO
U PECTOpaHHOro On3Heca

[1K-3 - CnocobeH paboTaTh B KOHTAKTHOM 30HE C MOTpeOUTENEM, KOHCYIbTHPOBATh, COTIACOBBIBATH BU/I,
¢dopMy 1 06BEM Ipoliecca CEPBHUCA C YUETOM OCHOBHBIX ICHXOJOTHYECKUX 0COOEHHOCTEH noTpeduTes

[Inanupyembie |Ilmanupyembie pe3yabTaThl 00y4eHHUsI MO AUCHHIJINHE

pe3yIbTATHI

o0OydeHus 10

MporpaMme

IK-3 [IK-3.1: 3Hars: [1K-3.2: Ymers: [1K-3.3: Bnagets (MMeTh

HAaBBIKH):

TEOPETUYECKUE OCHOBBI
paboOThl KOHTAKTHBIX
CIIy’k0 pa3IMuHBIX
MIPEATNPUITHI CepBHCa,
MIPUHLHUIIBI OpraHU3aluu
paboTHl B KOHTAKTHOM 30HE
C IOTPEOUTENSIMH,
TEXHOJIOTHHI
B3aUMO/ICHCTBUS B
KOHTAKTHOM 30HE C
MOTPEOUTENSIMHU, OCHOBBI
JIEJIOBOM ITUKH H
PUTOPUKH C Pa3HBIMU
COIMATbHBIMH,
KYJIbTYPHBIMU U
HalMOHATBHBIMHU
rpynmnamMu notpeduTenen

MPUMEHSITh TPUHIIUITBI
OpTaHHU3aIIH BUJIOB
cepBuca B pabote
KOHTaKTHBIX CITYXkO
MpeaNpUsITHI cepBuca,
YMETh B3aUMOJEHCTBOBATH
B KOHTaKTHOM 30HE,
COTJIACOBBIBAThH BUJIBI,
dbopMbI 1 00BEM TIpoIIECCa
CepBHCa C y4ETOM
COLIMATTLHON MOJIMTUKU
roCyJapCcTBa, STHUYECKHX,
KOH()EeCCHOHABHBIX U
KYJIBTYPHBIX pa3Tuanii
norpeduTenei yciayr

HaBBbIKAMU MPEAOCTABICHUS
yCIIyT paOOTHUKAMH
KOHTAKTHBIX CITyXO
MIPEANPUITHI CepBHCA,
TEXHOJIOTUSIMU
KOHCYJIbTUPOBAHHS U
¢dbopmupoBaHus BUAOB, GOpM
1 00BEMOB TIpoIiecca cepBuca
B pa3pese rpymnn
norpedureneit

[TK-4 - CriocoOeH KOHTPOJIMPOBATh Ka4eCTBO CEPBUC-TIPOIIECCOB, UCIIOIb3yEMbIX PECYPCOB, TAPAMETPOB
TEXHOJIOTUYECKUX MPOIECCOB

[Inanupyemsle |Ilsianmpyemble pe3yabTaThl 00y4eHHUsI 1O AMCHMILJIMHE

pE3yJIbTaTHhI

0o0y4eHus 1o

IIpOrpaMme

[1K-4 [1K-4.1: 3nats: [1K-4.2: YmeTs: [1K-4.3: Baagets (MMeTh

HaBBIKH):




CIIOCOOBI OCYIIECTBICHUS
KOHTPOJISI KauecTBa
porecca CepBHCa,
napameTpoB
TEXHOJIOTMYECKHUX
MIPOILIECCOB,
HCIIOJIb3YEMBIX PECYPCOB

OCYILIECTBIISITh
MOHUTOPHHT Ka4CCTBa
nporiecca cepBuca

METOAaMHU KOHTPOJISI KauecTBa
IPOLIECCOB CEPBHUCA,
napamMeTpoB
TEXHOJIOTUYECKUX MPOIECCOB
U HCIIOJIb3YEMBIX PECypCOB

3. O0beM U BUABI Y4eOHOMH padoThl

Y4eOHBIM IIAaHOM MPEAYCMAaTPUBAIOTCS CIICAYIONINE BUBI YIEOHONH pabOThI O AUCHIUIUINHE:

Ounas popma oOyueHust

Buabl yueoHoii pa6oThI Beero vac/ 3.¢.
Cem5 | Cem6 | Cem7 | Cem 8
KonrakrHas paboTa, B TOM YHCIIE: 36.15/1 | 36.15/1 | 36.15/1 | 36.15/1
3aHATHUS JICKIIHOHHOTO THIIA 18/0.5 | 18/0.5 | 18/0.5 | 18/0.5
3aHsATHS CEMUHAPCKOTO TUTIA 18/0.5 | 18/0.5 | 18/0.5 | 18/0.5
WunusunyanbHas kontaktHas pabora (MIKP) 0.15/0 | 0.15/0 | 0.15/0 | 0.15/0
53.85/1. | 53.85/1. | 53.85/1. | 53.85/1.
CamocrositenpHas paboTa: 5 5 5 5
[TpomexyTouHast aTTecTanus 18/0.5 | 18/0.5 | 18/0.5 | 18/0.5
Bun npomexyTo4HOM aTTecTaluu:
3auer 3au 3au 3au 3au
OO01mmas TpyI0eMKOCTh (00beM YacTh
oOpasoBarenbHOI TporpamMmsl): Yacel 108 108 108 108
3a4eTHBIC SAMHUIIBI 3 3 3 3
04HO-3204Hast popma
Buanbi yueoHoii padorsl Beero uac/ 3.c.
Cem5 [ Cem6 | Cem7 | Cem 8
4.15/0.114.15/0.1 | 4.15/0.1 | 4.15/0.1
KonrakTHas pabota, B TOM 4ucIe: 2 2 2 2
3aHATH JIEKIMOHHOTO THIIA 2/0.06 | 2/0.06 | 2/0.06 | 2/0.06
3aHsATHS CEMUHAPCKOTO THUTIA 2/0.06 | 2/0.06 | 2/0.06 | 2/0.06
WunuBunyanpHas koHtaktHas padora (MKP) 0.15/0 | 0.15/0 | 0.15/0 | 0.15/0
CanoctosTenbHas pabora: 85.85/2. | 85.85/2. | 85.85/2. | 85.85/2.
38 38 38 38
ITpomexyTouHast aTTecTanus 18/0.5 | 18/0.5 | 18/0.5 [ 18/0.5
Bun npomexyTo4HOM aTTecTaluu:
3auer 3au 3au 3au 3au
O6mas Tpya0eMKOCTh (00beM YacTu
o0pa3oBaTesHOM MporpaMmel): Yack 108 108 108 108
3adeTHbIC €AUHUIIBI 3 3 3 3




