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Lenpto wu3ydeHHs TUCHMIUIMHBI  SBISeTCS  (opMupoBaHHE pe3yabTaToB  0OydeHUs,
o0ecreunBaroIIMX JOCTH)KEHNE TUIAHUPYEMBIX PE3yJIbTaTOB OCBOCHUS 00pa30BaTEIbHOMN MPOTPaMMBbl.

1. MecTo aucuuninnbl B cTpykrype OII
Jucuunnuaa KoHQIuKTonorus BXoIuT B 4acTh, opMuUpyemMasi ydacTHUKaMHu 00pa30oBaTeNIbHbBIX

OTHONICHHH (MCUIUILINHA 10 BBIOOPY) Osioka b1.Jluctumimabl (MOIYIH)
[IpenmecTByronye AUCUUIIIIMHBI IO CBSI35SM KoMIeTeHIni: KoHCyTbTallMOHHBII TPOEKT

2. Ilnanupyemblie pe3y/abTAaThbl 00yUeHUS MO JMCIHHUILINHE, 00ecrieduBaloIIUe J0CTHKEHUE
IVIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHUs M0 MIPporpaMmme

Nzydyenne nucruruimabl KoHMIMKTOIOTHS B 00pa30BAaTENbHOW MpoTrpaMMe HAmpaBlICHO HA
dbopMupoBaHUe y 00YJArOIIUXCS CIECAYIOMUX KOMITIETEHIINH:

IIpodeccuonanbubie komnerenuuu (I1K):
[1K-3 - CriocoGeH paboTaTh B KOHTAKTHOU 30HE C MOTpeOUTENEeM, KOHCYIbTUPOBATh, COTJIACOBLIBATh
BU, (hopMy U 00BEM Mpoliecca CepPBHUCa C YI€TOM OCHOBHBIX MICHUXOJIOTHIECKUX OCOOCHHOCTEH
noTpeOuTes

[Inanupyemsie |[lnanupyemblie pe3yJbTaThl 00yUeHHs MO JUCHHUILINHE

pe3yNabTaThl

00y4eHus 1o

porpaMme

[1K-3 [IK-3.1: 3unars: [1K-3.2: YmeTs: [1K-3.3: Bnagets (MMeTh

HAaBBIKH ):

TEOPETUYECKHE OCHOBBl  |IPUMEHSTH IPUHIIUITBI HaBBIKAMU MPEIO0CTaBICHHUS
pabOThI KOHTAKTHBIX OpraHu3aly BUI0B yCIIYT paOOTHUKAMHU
CIIy’k0 pa3MUHBIX cepBuca B paboTe KOHTAaKTHBIX CITYKO
MIPEPUATHIA CepBUCa, KOHTaKTHBIX CITYXkO MpEANPUSITHI CepBHCa,
MIPUHIIMITBI OPTaHU3AlUK  |IPEIIPUSITUN CEepBHCa, TEXHOJOTHSIMHU
paboThl B KOHTAKTHOM YMETh B3aUMOJICCTBOBATH (KOHCYILTUPOBAHUS U
30HE C MOTPEOUTENSIMH,  |B KOHTaKTHOM 30HE, dbopMupoBaHus BUI0B, (hopm
TEXHOJIOTHHI COTJIACOBBIBAThH BU/IBI, 1 00BEMOB ITpolLiecca cepBuca
B3aUMO/ICHCTBUS B dbopMbI 1 00BEM TIpOIIECcca |B pa3pese Irpym
KOHTaKTHOM 30HE C CEepBHCA C yUETOM norpedurenei
MOTPEOUTENSIMHU, OCHOBBI  |COLIMATLHON MOIUTUKU
JIEJIOBOM 3TUKU U rocyAapcTBa, STHUYECKHX,
PUTOPHUKHU C pa3HBIMU KOH()EeCCUOHATBHBIX U
COIMAIbHBIMH, KYJIBTYPHBIX pa3Tuauii
KYJIbTYPHBIMU H notpeduTeneit yciuyr
HalMOHATBHBIMHU

rpymnnamu norpeourenei

3. O0beM U BUABI y4eOHOIT padoThI
Y4eOHBIM MJIaHOM MPEeTyCMaTPUBAIOTCA CIIEYIOIINE BU/IbI Y4eOHOM pabOThI MO TUCHUIUINHE:
OuHas ¢popma 00ydeHuUs1

. Bcero uac/ 3.e.

Buabl yueOHoii padoThI Cont 7
KonrakTHas paboTa, B TOM YHuCIIE: 54.15/1.5
3aHATHS JIEKIIMOHHOTO THUIIA 18/0.5
3aHATHS CEMUHAPCKOT'O TUIIA 36/1
WunauBunyanbHas kontaktHas padora (MKP) 0.15/0
CamocrosTenbpHas pabora: 35.85/1
[IpoMexxyTouHast aTTecTanus 18/0.5
Bug npomMexyTo4HOM arTecTanyu:




3auer 3au
OO6mmast TpyaoeMKocTh (00beM 4acTu 00pa3oBaTeIbHOMN

nporpammsl): Yacer 108
3a4eTHBIC CAMHUIIBI 3

04HO-3204Hasi popMa

Buabl yueOHo# padoThl

Bcero ugac/ 3.e.

Cem 8
KonTakTHas paboTa, B TOM 4HCIIe: 4.15/0.12
3aHATHA JIEKIUOHHOIO TUIIA 2/0.06
3aHATUS CEMUHAPCKOTO THIIA 2/0.06
WupuBuayanpHas koHTaktHas padota (MKP) 0.15/0
CamocrosiTenpHas pabora: 85.85/2.38
ITpomexyTodHast aTTecTarus 18/0.5
Bua npomexyTo4HOM arTecTanyu:
3auer 3au
OO6mias Tpya0eMKOCTh (00BbEM YacTu 00pa30BaTEIHLHOM
nporpammsl): Yacer 108
3adeTHbIC €AMHUIIBI 3




