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Coaep:xanue (pabovasi nporpamMma)

Mecro aucuuruinasl B cTpyktype OI1

[Tnanupyemsble pe3yabTaThl 00y4eHUs 110 TUCHMILIMHE, 00€CIIeYHBAIOLINE JOCTHKEHUE
IUTAHUPYEMBIX PE3yJIbTaTOB O0YUYESHHS O ITPOrpamMme

O0BeM u BUIBI YIeOHOU PabOThI
Coneprxkanue TUCIUILTAHBI
MarepuaabHO-TEXHHUYECKOE M YICOHO-METOINYECKOe 00eCieueHUE TUCIIUTUTHHBI

q)OH[[ OLCHOYHBIX CPCACTB IO JUCHUIITIMHE

Crp.



[lenpt0o  wm3yueHHWss JUCHMIUIMHBI  sABIsieTcs  (OPMHUPOBAHME  PE3yJIbTaTOB  OOy4YEHHS,
o0ecreynBaoIUX JOCTHKEHUE UTAHUPYEMBIX PEe3Yy/IbTaTOB OCBOSHHS 00pa30BaTeIbHOM MPOrpaMMBbl.

1. MecTo tucuuniuebl B crpykrype OIT

Jucuumnmna [lenoBble KOMMYHHUKAIMM M JAOKYMEHTOOOOPOT BXOAMT B OOS3aTENbHYIO YacTh
osioka b1./luctuurmmnabl (MOyIn)

IIpenuecTByomMe AMCHUIUIMHBI 10 CBA35SM KoMIeTeHIUN: MTHOCTpaHHbIi sA3bIK, IHOCTpaHHBIN
A3BIK B cepe IopUCpyIeHInd, PUTOpUKa U CTUITMCTHKA MTUCbMEHHOU peul, Pycckuil s3bIK U KyIbTypa
peun, Pycckuii a3b1k Kak HHOCTPAHHBII

[locnenyromuye AUCUMIUIMHBL MO CBA3SAM KOMIIETEHLUHH: YTOJOBHO-TIPOLECCYAIBHOE IIPABO
(yromoBHbIl  mpouecc), ['paxpganHckoe  mpolieccyainbHOoe  MOpaBo  (FPaKIAHCKHI  mpolecc),
Kpumunanucruka

2. [lnanupyemblie pe3ybTaThl 00y4eHHs M0 JUCHMILUIMHE, 00eceYnBAKOIIME TOCTHKEHUE
IUVIAHUPYEMBbIX Pe3yJbTATOB 00yUYeHUs 10 MPporpaMmme

W3ydeHne MuCHUIUIMHBI J{eOBble KOMMYHUKAIIMM H JIOKYMEHTOOOOPOT B 00pa3oBaTEIbHOM
IporpaMMe HampaplieHO Ha (JOPMUPOBAHKE Y OOYUAIOIIMXCS CIEAYIOIINUX KOMIIETCHIUH]:
YuusepcanbHable komnereHuuu (YK):
YK-4 - CiocoGeH npuMeHsITh COBpEeMEHHbIE KOMMYHUKATUBHBIEC TEXHOJIOTUH, B TOM YHCIIE HA
WHOCTPAaHHOM(BIX) SI3bIKE(AX), VIS aKaJIEMUIECKOT0 U TPO()EeCCHOHATLHOTO B3aUMOICHCTBUS

[Inanupyemsbie IInanupyemMble pe3yJbTaThl 00yUeHHs 0 TUCHHUILINHE
pe3ynbTaThl 00y4YeHUs
10 MPOTpaMme

YK-4 VK-4.1: 3HaTh: VK-4.2: YMeTb: VYK-4.3: Branerb (MMeTh
HABBIKH):
COBpEMEHHBIE MPUMEHSITh METOJJaMU COBPEMEHHBIX
KOMMYHHUKaTHUBHbBIE COBPEMEHHbIE KOMMYHHKATHBHBIX
TEXHOJIOTUH, B TOM KOMMYHHUKaTHBHbBIE TEXHOJIOTHH, B TOM YHCIIE Ha
YHUCIIe HA TEXHOJIOTMH, B TOM MHOCTPAaHHOM(BIX) SI3bIKE
MHOCTPaHHOM(BIX ) qucie Ha (ax), Ans akaleMUYecKoro u
s3bIKe(ax), 1uis MHOCTPaHHOM(BIX ) npodeccrnoHalbHOTO
aKaJIeMUYeCKOro 1 A3bIke(ax), s B3aMMOJENCTBUSA
po¢eCCUOHAITBHOTO aKaJIeMHYeCKOro 1
B3aMMOJEHCTBUS npogeccuoHaIbHOIO
B3aUMOJICUCTBHUA

Oomenpodeccuonanbubie komnerenuun (OIIK):
OIIK-5 - CriocobeH pa3zpabaThiBaTh MPOLIECCYATbHBIE U CITY>KEOHBIE IOKYMEHTHI B chepe CBOEH
npoecCHOHANBEHOM e TENbHOCTH

[Tnanupyembie IInanupyemMble pe3yJbTaThl 00yUeHHs N0 AUCHHUILINHE
pe3yabTaThl 00yueHUs
10 IPOrpaMme

OIIK-5

OIIK-5.1: 3HaTh:

OIIK-5.2: YmeTn:

OIIK-5.3: Bnanets (MMeTh
HAaBBIKH):

CHCTEMY
IIPOLIECCYaIbHBIX U
CITy>K€OHBIX
JOKYMEHTOB U IIpaBuia
HUX MoAroToBKN

COCTaBIIATh
nporeccyaabHble U
CITyKeOHbIE TOKYMEHTbI

HaBbIKaMH COCTaBJICHUS
OTACJIbHBIX MMPONCCCYAIbHBIX
n CJ'IY)KC6HI)IX JOKYMCHTOB

3. O0beM u BHABI y4eOHOIi padoThI
VY4eOHBIM IIaHOM MPEAyCMATPUBAIOTCS CIIEAYIONINE BUBI YIeOHON pabOThI O AUCLUIUINHE:
OuHast popma 00yueHuUs

Buabl yueOHo# padoThl

| Beero uac/ 3.e. |




Cem 4
KonrakTHas paboTa, B TOM YHUCIIE: 36.15/1
3aHsATHS IEKIMOHHOTO THIA 18/0.5
3aHATHS CEMUHAPCKOTO TUTIA 18/0.5
WupuBuayanbHas koHTaktHas padbota (MKP) 0.15/0
CamocrosTenpHas pabora: 53.85/1.5
[TpomexxyTouHas arrectrarus 18/0.5
Bun npomeXyTo4HOM aTTecTaluu:
3auer 3au
OO6mmas Tpyn0eMKOCTh (00beM 4acTu 00pa3oBaTeIbHOM
nporpamMmsl): Yacer 108
3adeTHbIC €AMHUIIBI 3

04HO-3204Hasi popMa

Buabl yueOHo# padoThI

Bcero ugac/ 3.e.

Cem 5
KonrakTtHas pabota, B TOM yucie: 4.15/0.12
3aHsTHS JTISKIMOHHOTO THIIA 2/0.06
3aHATHS CEMUHAPCKOTO THUIIA 2/0.06
WupuBuayansHas koHTaktHas padota (MKP) 0.15/0
CamocrosiTenbHas pabora: 85.85/2.38
IIpomexyTouHas aTTecTanus 18/0.5
Bun npomeXyTo4HON aTTeCTaluu:
3auer 3au
O61as TpynoeMKocTh (00beM yacTu 00pa3zoBaTeNbHOM
nporpamMmsl): Yacel 108
3a4yeTHbIC CAMHUIIBI 3

4. Conep:xkaHue THCHUILIUHBI

4.1. Pazoenvl, membl OUCUUNTUHBL U 6UObL 3AHAMUIL:
TemaTnuecknii mIax JUCHUITIINHBI I[CJ'IOBI)IC KOMMVHUKAIIUHU U I[OKVMCHT006ODOT MMpEaACTaBJICH B

TabuIe.
Paznenbl, TeMbl JUCHMIIIMHBI M BUAbI 3aHATHI
Ounasi popma o0yueHus
KonrakTHas padora = Ilnanupyemble
3ansaTust ; pe3yabTarbl
CeMHHAPCKOTO = « 00yueHus B
Ne | HammeHoBanue Tembl (pasiena) | = LLLLL e | e :F: S| coornomenun c
n/n AU CHHIITAHBI g 5o 2 | 2 | 2'€| pesyabraTamn
) == = e 0 = 6
= g g S o0yueHHs MO
l;é‘- = 5 00pa3oBaTebHO
nporpaMmme
TeopeTnyeckrue OCHOBBI JAEIOBBIX YK-4.1, YK-4.2, YK
L KOMMYHHUKAIMI U JOKYMEHTO000pOoTa 8 8 22,0 |-4.3, OIIK-5.1, OIK
-5.2, OIIK-5.3
IInanupoBaHue U OpraHu3aLus YK-4.1, YK-4.2, VK
2. |MemoBBIX KOMMYHUKAIIAN U 10 10 31,85(-4.3, OIIK-5.1, OIIK
JIOKYMEHT0000poTa -5.2, OIIK-5.3
KonTtpop 18
Hroro 18 | 18  [0.15] |53.85

04HO-3204Hasn popma



KonTakTHas padora = Iliianupyembie
3ansTus s Pe3yabTaThI
CEeMHHAPCKOro = « o0yueHns B
Ne | HammenoBanme Tembl (pa3aeiia) = THEA e | e E S| coorHomenun ¢
n/m JTACHUTLIMHBI g F o= 2 | 2 | 8'€| pesyabraramn
o = = ~ | 9 & 6
= g5 S 00y4eHus 1o
é’. E 5 00pazoBaTeILHOil
nporpaMmme
TeopeTnyeckrue OCHOBBI AEIOBBIX YK-4.1, YK-4.2, YK
L KOMMYHHUKAITUH ¥ IOKYMEHTO000pOTa 8 8 40,0 1-4.3, OIIK-3.1, OIIK
-5.2, OIIK-5.3
IInanupoBaHue U opraHu3aLus YK-4.1, YK-4.2, VK
2. |menoBBIX KOMMYHUKAIIMH U 10 10 45,85(-4.3, OIIK-5.1, OIIK
JIOKYMEHT0000poTa -5.2, OIIK-5.3
KoHnTtposb 18
Hroro 2 | 2 [0.15 | 185.85

4.2 Cooepicanue pazoenos u mem

4.2.1 KonTakTHasi padora
TemaTuka 3aHATHIA TeKIIMOHHOTO THUIA

HaumenoBanue
Nen/nt TeMbI (pa3iea) Bupa 3ansarus . TemMaTHKa 3aHATHSA JEKIMOHHOIO
JEKIUOHHOT0 THIIA THIA
JUCIUTIIMHBI
1. Teopetnyeckue OCHOBHBIE TOHSTHUS JIEIOBBIX
OCHOBBI JICJIOBEIX JICKIIMS koMMmyHuKarui. [{udposas sxocucrema
KOMMYHUKaUH JICJIOBBIX KOMMYHUKAIIMI U OM3HEC.
—— KomMyHUKaMOHHBIN leouecc. Bunnl
JIEJIOBBIX KOMMYHHUKALIUM
Moaenu KOMMYHHUKAIIUH.
JICKIIUS ®opMHUpPOBaHNE KOMMYHUKAIIMOHHBIX
ceTei
JIoKyMeHTO0OO0POT, METOTBI
JICKIIUS dhopmupoBanus U 6€30MaCHOTO
XpaHeHUs
2. [InanupoBanue, JIEKIIMS O dexT koMmMyHUKaun
OpraHu3anusa u JIMYHOCTHBIE ¥ MEKJIMYHOCTHEIC
peamsanus N1CJI0BbIX JIeKIHS KOMMYHUKAIIUU, TUPPOBbIC
KOMMYHHKaInH’ 11aT(OPMBI UX OCYIIECTBICHHS
J—— [IpaBuia 3q)¢)eVI<THBHLIX
KOMMYHUKAaIUH.
R DopMmBI 1€JI0BBIX KOMMYHUKALUI B
OpraHU3aIy ¥ METOJIbI NX PeaTM3aIluN
JE—— Meroabl ynpaBieHus

OpraHn3allMOHHBIMU KOH(bJ'IHKTaMI/I

*JIeKIMW ¥ WHBIE Y4eOHbIe 3aHSATHS, IPeyCMaTPUBAIOIINE TIPEUMYIIECTBEHHYIO Tiepeiady y4eOHO# nHpopMaIuu
MeAarornieckuMy paboTHUKaMH OpTaHW3alluu U (WJIH) JTUIAaMH, IPUBJIEKAEMBIMH OpPTraHU3allueil K pearn3ainun
06p8.30BaTeJ'IBHBIX nporpaMm Ha UHBIX YCJIIOBUAX, O6y‘laIOH_II/IMC$I
TemaTnka 3aHATHH CEMHUHAPCKOI0 THIIA

HaunmeHoBaHue
Buj zanarus TemaTuka 3aHATHA CEMUHAPCKOI0
Neni/m TeMbl (pasaeia) o
CeMHMHAPCKOro THIA THIIA
JAUCHHUTIIMHBI
1. Teopernueckue OcHoBHbIE MTOHATHUSA JIETOBBIX
OCHOBBI JIENIOBBIX IIPAKTUYECKOE 3aHATUE [KOMMYHHUKALUH. [Tudposas

KOMMYHUKaIUN

OKOCHUCTEMA ACIOBBLIX KOMMyHI/IKaHI/Iﬁ




u On3HecC.

npakTuyeckoe 3ansaTue |KoMmmyHHKalMOHHBIN npo1ecc.
Bupl neoBbIXx KOMMYHUKaAIUANA

NpakTHYeCKOe 3aHATHe (Momenn KOMMyHUKAIUA.
DopMUPOBAHNE KOMMYHUKAITMOHHBIX
cerei

npakTudeckoe 3ansaTue |[JJokyMeHTo000pOT, METOIbI
(dhopmMupoBanus 1 6€30MaACHOTO
XpaHCHHS

2. [InanupoBanue, npakTudeckoe 3aHsaTrue [IPPeKT KOMMyHUKALUH.
Opranuzanus u

peaimm3anusa ACIO0BBIX | IPAKTHYCCKOC 3aHATHC JIMYHOCTHBIE U MEKJIMYHOCTHEIC

KOMMYHMKaIUN KOMMYHHUKAIIUH, LIU(POBBIE
n1aTGOPMBI MX OCYLIECTBICHHS

npaktuyeckoe 3anstue ([Ipasuna 3¢phekTuBHBIX
KOMMYHHUKAIUH.

IMPAKTUYCCKOC 3aHATHC q)OpMBI ACJIIOBBIX KOMMYHI/IKaI_II/Iﬁ B
oprannu3anvi U MCTOABI UX
peajinu3annu

MMPAKTUYCCKOC 3aHATHC MCTOI[LI YIIpaBJICHUA
OpraHn3alMOHHbIMU KOH(bJ'II/IKTaMI/I

** ceMUHApPBI, MPAKTUIECKUE 3aHSATHS, IPAKTUKYMBI, 1a00paToOpHbIE pabOThI, KOJJIOKBHYMBI U HHbIC aHATOTUYHBIC
3aHATHUS

HNuas konTakTHasi padora

[Tpu npoBenenun yuebHbIx 3anaTHii CI'DY obecnieunBaer pa3BuTHE y 00y4arOIIMXCsl HABBIKOB
KOMaHJIHOW pPa0OThl, MEXKIMYHOCTHOH KOMMYHHMKAIIMW, TPHUHITHAS PEUICHUH, JUACPCKUX KadyecTB
(BKIrOUas IpU HEOOXOAMMOCTHU MPOBEJCHUE HHTEPAKTUBHBIX JIEKLIUH, TPYIIOBBIX TUCKYCCHUI, POJIEBBIX
UIp, TPEHUHIOB, aHAJIN3 CUTYallMil 1 UMUTALMOHHBIX MOJeNei, npenoaaBaHue AMCUUILUIMH (MOayieil) B
¢dopmMe KypcoB, COCTAaBICHHBIX HAa OCHOBE peE3yJbTaTOB HAyYHBIX HCCIECIOBAaHHUN, IPOBOJAUMBIX
OpraHu3alyeil, B TOM 4HCJe C Y4eTOM PEerHOoHaIbHBIX 0COOCHHOCTEH MPOo(ecCHOHANBHOM 1eATeIbHOCTH
BBIIIYCKHUKOB U MOTpeOHOCTEN paboToaarenei).

@opMbl M METOJIbl TMPOBEACHUS WHOW KOHTAKTHOM paboThl NpUBEAECHBI B MeTOIUYecKuX
YKa3aHUSX 110 OCHOBHOM NpodeccruoHanbHON 00pa3oBaTebHOM MporpamMmme.

4.2.2 CamocTrosiTeJbHasi padoTa

HaumenoBanue TeMbl (pa3aeiia .«
Neni/mm zmcunn.lmﬂbl(p ) Bua camocTosiTeibHOM padoThI ***
- IOAI0OTOBKA AOKJIaJaa
TeopeTnyeckre OCHOBBI JIETOBBIX A a & .
1. KOMMVHHKALI - TOATOTOBKA AJIEKTPOHHOM ITPE3EHTALUN
yHuKan - TECTUPOBAHUE
= IIOATrOTOBKA JOKJIaJaa
[TnanupoBanue, Oprauu3alus U peaan3anus A A A .
2. o - IIOATrOTOBKA 3J'I€KTpOHHOI/I Hpe3eHTaL{I/II/I
JIEIOBBIX KOMMYHHUKALIUN - TecTHpOBaHHE

*** camocTosTeIbHAsE padoTa B CEMECTpPE, HAlMCaHUEe KYPCOBBIX Pa0OT, JOKJIAJ0B, BHIMOIHEHUE KOHTPOJIbHBIX

pabot
5. MaTepuajbHO-TeXHHYECKOE U Y4eOHO-MeTouYecKoe obecnedeHue TUCIUTITUHBI

5.1 Jluteparypa:

OcHoBHas JuTepaTypa

1. CnuBak, B. A. [lenoBbie KOMMYHHKAIUK. TeOpHUs U IPaKTHKa : y4COHHK JIJIsI aKaIeMUIECKOTO
OakamaBpuata / B. A. CnimBak. — Mocksa : M3nmatenberBo FOpaiit, 2019. — 460 c¢. — (bakanasp.
Axkanemuueckuii kypc). — ISBN 978-5-9916-3684-1. — Texkcr : anexkrponnsiii // 9bC FOpait [caift]. —
URL.: https://urait.ru/bcode/426318

JlonoIHUTeIbHAS JTUTepaTypa



1. XKepnakoBa, M. b. JlenoBble KOMMYHHKAIIMK : YUeOHUK W MPaKTHKyM Uit By3oB / M. b.
KepnakoBa, 1. A. Pymstaniea. — Mocksa : MznmarensctBo Opaiit, 2020. — 370 c. — (Bwicmiee
obpazoBanmne). — ISBN 978-5-534-00331-4. — Texcrt : anexkrponssiit / DBC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/450047

JIuteparypa 1Jis CaMOCTOSATEILHOTO U3y4eHUs!
1. AntyxoBa Haranbs ®@apupoBHa. CucteMbl 3JIEKTPOHHOTO JOKyMeHTooOopoTa. [lpakTtuxym.
(bakanaBpuar). YueOnoe nocooue. KnoPyc, 2022, 201c.
2. Hudposuzanus: mpakTHIECKHEe PEKOMEHIAINHU 0 TepeBo1y On3Heca Ha U(POBBIE TEXHOJIOTHHU, IO
pen.Typko C.: Ansninna [Ta6numep, :2019, 252¢

1.

5.2. Hepeqeﬂb JIMIECH3UOHHOTO ITPOrpaMMHOIo o0ecneyeHus

1. Microsoft Windows 10 Education / Microsoft Windows 7 / Windows Vista Business

2. Office 365 ProPlus, Microsoft Office 2019, Microsoft Office 2016 Professional Plus (Word,
Excel, Access, PowerPoint, Outlook, OneNote, Publisher) / Microsoft Office 2007 (Word, Excel, Access,
PowerPoint)

5.3 CoBpemenHble mpogeccuoHATbHBIE 0a3bI JAHHBIX, K KOTOPHIM 00ecrie4nBaeTcs 10CTYI
o0yuarumuxcst

1. TIIpodeccuonanbnas 06aza nanubix «MHbOpManmoHHble cucTeMbl MUHHCTEpCTBA
sKOHOMHYEecKoro pa3Butus Poccuiickoit ®@epepaunu B cetu Hutepuer» (Ilopran «OdunmansHas
Poccus» - http://lwww.gov.ru/)

2. Ilpodeccuonanvuas 6a3a gaHHbIX «DHUHAHCOBO-?KOHOMHUYECKHE mMokKazarenu Poccuiickoit
denepanuny (OdpunuansHbiil caiitt Munucrepcta punancos PO - https://www.minfin.ru/ru/)

3. TlpodeccuonanpHas 06a3a naHHBIX «OdunuanbHas cratuctukay (OdUIHaTBHBIA CaWT
denepanbHO CITyKObI TOCYAaPCTBEHHOM CTaTUCTUKY - http://www.gks.ru/)

4.1C Ilpeanpusarue 8.0 camoy4uTeib. OneKTpoHHbIM pecypc. Pexum nocryna
https://booksonline.com.ua/view.php?book=145523

5. burpukc 24. Odunmanbhblii caidt. Pexkxum moctyna https://www.bitrix24.ru/

6.busnec-nopran busnec nHaBurarop MCII. OnekrpoHHbli pecypc. Pexum gocryna
https://smbn.ru/

5.4. HNHpOpMALMOHHO-CIPABOYHbIE CHCTEMbl, K KOTOPbIM o0ecrneuuBaeTcsi AOCTYN
o0yuauuxcst

1. CnpaBouno-npaBoBas cucrema «Koncynprant [Tmoc»

2. CnpaBouHo-npaBoBas cucrema «I’APAHT-Makcumym»

5.5. CnenuajabHbIe MOMELEeHUS

VY4eOHble aynutopuu i mpoBeaeHus 3aHaTuil  |KoMIuleKkTsl yueHrnueckoi medenun
JIEKIIMOHHOT'O TUIIa MynpTUMEAUNAHBIN TPOEKTOP
Hocka
OKpaH
VY4eOHble ayIUTOPUN IJIsl TPOBEACHUS KomriexTsl yuennueckoi Mmedenu
MPAKTUYECKHX 3aHATUH (3aHATUH ceMUHApCKOro |MylbTUMeIUIHHBIN IPOEKTOP
THUIIA) Jocka
OkpaH
Kommnsrorepsl ¢ BbIX010M B ceTh «HTEpHET» U
ONOC CI'9Y



https://www.minfin.ru/ru/

VYyeOHbIC ayIUTOPUU AJIS TPYIIIOBBIX U KommiekTsl yueHrndeckoit medenu
VHJUBUYAJIbHBIX KOHCYJIBTALIUN MynbTUMEAUITHBIA IPOEKTOP

Hocka

OKkpaH

Kommnsrorepsl ¢ BbIX010M B ceTh «HTEpHET» U
OUNOC CI'DY

Y4eOHble ayIUTOpUH IJIs1 TEKYIIEro KOHTposst U |KoMIUIeKThl yueHHnuecKkoi Mebenun
MIPOMEKYTOUYHOM aTTECTALUU MynpTUMEAUNHBIN TPOEKTOP

Hocka

OKkpaH

Kommnsrorepsl ¢ BbIx0/10M B ceTh «IHTEpHET» U
OUNOC CI'DY

[Tomenienus A1 CaMOCTOSTENbHOM pabOTHI KomriexTsl yuennueckoi Mmedenu
MynbTUMEAUITHBIA IPOEKTOP

Hocka

OkpaH

Kommnsrorepsl ¢ BbIX010M B ceTh «HTEpHET» U
OUNOC CI'DY

[Tomemtenust 11t XxpaneHus U npoduiakTnyeckoro|KoMIuiekTsl creain3upoBaHHON MeOeH 11
00CITy>)KUBaHHsI 000PyIOBaHHS XpaHeHus: 000py10BaHuUs

5.6 JIaGopaTtopuu u 1adopaTopHoe 000py10BaHNE

6. @oHX OIEHOYHBIX CpPeACTB MO0 aucounauHe JleoBble KOMMYHMKAIIMH W
AOKYMEHTO0000pOT:

6.1. KoHTpoJ/IbHBIe MEPONPUSTHSA 10 JTUCIUILIMHE

®opma KOHTpPOJIS OtrMmeTHuTH
Bua xonTposs HYy#AHOE
3HAKOM
«+»
Texymmit KOHTPOIb O1ieHKa J0KJIaJI0B +
Y CTHBIN/TIUCHBMEHHBINA OIIPOC +
TectupoBanue +
IIpakTHueckue 3a1a4n +
OrnieHKa KOHTPOJIBHBIX paboT (711 3a09HOM

dbopmbl 00yUeHuUs) )
ITpoMeKyTOUHBIN KOHTPOJIb 3auer +

ITopsinok nmpoBeneHUsi MeEpPONPHUSTHH TEKYIIEro M MPOMEKYTOYHOI0 KOHTPOJIS
onpenessiercss MeToaM4yecKMMHU YKa3aHUSIMHU 110 OCHOBHOM NMPo(hecCHOHATBLHON 00pa30BaTeIbLHOM
NporpaMMe BbICIIero 00pa3oBaHUsi, YTBEPKACHHbIMH Y4eHbIM coBetoM PI'AOY BO CI'DIY,
nporokoi Ne 16 or 20.05.2021; IlojoxkeHHeM 0 Oa/UILHO-PEHTHHIOBOH CHCTEMe OLEHKH
yCHeBaeMOCTH O0y4YaloIMXCsi 10 OCHOBHBIM 00pa3oBaTeJbHBIM NPOrPpaMMaM  BBICIIEIO
o0pazoBaHusi — mnporpaMmMaM OakajaBpuara, NporpaMMaM cHenHaJuTeTa, NporpaMMam
MATHCTPaTypbl B (peepajbHOM rOCyAapCTBEHHOM ABTOHOMHOM 00pPa30BATEeJbHOM Y4Ype:KICHHHU
Bbicliero ooOpaszoBanus «CaMapCcKuii rocyJapCTBeHHbIH JIKOHOMHUYECKHMI YHUBEPCUTET»,
yTBepAkIeHHbIM Y4eHbIM coBeToM PI'AOY BO CI'JY, nporokoa Ne 16 ot 20.05.2021 .

6.2. [lnanupyemblie pe3yJIbTAThl 00y4eHUsI 10 AUCHHUILINHE, 00ecTeYnBalOIUe JOCTHKEHe
IUVIAHUPYEMBIX Pe3yJIbTAaTOB 00YUYeHHUs M0 MporpaMmme

YuauBepcanabubie komnerenunu (YK):
VYK-4 - CriocoGeH npuMeHsTh COBpeMEHHbIE KOMMYHHUKATUBHbIE TEXHOJIOTUH, B TOM YHUCJIE Ha
MHOCTPAaHHOM(BIX) SI3bIKE(aX), IS aKaJIEMUYECKOT0 U MPO(heCCHOHALHOTO B3aUMOICHCTBUS

|HJ‘IaHI/IpyeMBIe |l'[.11am1pyeMble pe3yabTaThl 00y4eHHs 110 JUCHHUILIHHE




pe3yiabTaThl 00yUYeHUs
10 MPOTPaMMe

VK-4.1: 35aTthb: VK-4.2: YMeTn: VYK-4.3: Bnagets (UMeTh
HaBBIKH):

COBPEMCHHBIC MIPUMEHSATH METO/IaMH COBPEMEHHBIX

KOMMYHUKATUBHBIE COBpPEMEHHBIC KOMMYHHUKATUBHBIX

TEXHOJIOI'UH, B TOM KOMMYHHUKATHUBHBIE TEXHOJIOTHH, B TOM YHCJIE

qucie Ha
WHOCTPaHHOM(BIX )
A3bIKe(ax), s

TEXHOJIOTUH, B TOM
qucie Ha
MHOCTPaHHOM(BIX )

Ha UTHOCTPaHHOM(BIX)
si3bIKe(ax), I
aKaJeMUYECKOT0 1

aKaJIeMHYSCKOTO B si3bIKe(ax), IS podeCCHOHATLHOTO
npodeccnoHaIbHOTO aKaJIeMHYECKOI0 1 B3aMMOJICHCTBUSI
B3aHMOJICHCTBHS po¢eCCHOHAIBHOTO
B3aNMMOICHUCTBHS

[ToporoBsbiii COBpPEMEHHbBIE MIPUMEHSTh HAa MPAKTUKE [METOIMKOM
KOMMYHUKATHUBHBIE KOMMYHUKATUBHBIE MEXKIUIHOCTHOTO
TEXHOJIOTHH Ha TEXHOJIOTHH JAEJIOBOr0  |I€I0BOro OOIIEHH Ha
roCyJ1apCTBEHHOM OOIIIECHMS. rOCYJIapCTBEHHOM S3bIKE
SI3BIKE;

CranmapTHbIii (B COBpPEMEHHbBIE MIPUMEHSTh Ha MPAKTUKE [METOIUKOM

JIOTIOJTHEHHUE K KOMMYHUKATHUBHbIE KOMMYHUKATUBHBIE MEXKITUIHOCTHOTO

MIOPOTOBOMY)

TEXHOJIOTMH Ha
roCyAapCTBEHHOM H
MHOCTPAHHOM SI3bIKAaX;

TEXHOJIOTUU U METOBI
JIEJIOBOrO OOIIEHUS.

JIEJIOBOr0O OOIIIEHHS Ha
roCcyJIapCTBEHHOM U
MHOCTPAHHOM SI3bIKaX, C

3aKOHOMEPHOCTH pUMEHEHUEM

JIeIIOBOM YCTHOM npodhecCuoHaNbHBIX

KOMMYHUKAIUU SI3BIKOBBIX (POpPM
[ToBbiIeHHBIH (B COBpEMEHHBIE MPUMEHSTh Ha IPAKTUKE |METOTUKOMN
JOTIOJTHEHUE K KOMMYHUKATHUBHBIE KOMMYHUKATHUBHBIE MEXJTHYHOCTHOTO

IIOPOTOBOMY, TEXHOJIOTUH Ha TEXHOJIOTUH, METObI U  |AEJI0BOTO OOLIEHHS Ha
CTaH/IapTHOMY) roCy/1lapCTBEHHOM U CIOCOOBI /1ETIOBOTO roCy/1lapCTBEHHOM U
MHOCTPAaHHOM 5I3bIKaX; |OOLICHHUS. WHOCTPAHHOM SI3bIKaX, C
3aKOHOMEPHOCTH MIPUMEHEHHEM
JIEJIOBOM YCTHOM U npodeccuoHATBHBIX
MMCbMEHHOU SI3BIKOBBIX (POPM U CPENICTB
KOMMYHUKaIUU

Oo6menpodeccuonanbubie komnerenuuu (OIIK):
OIIK-5 - Criocob6eH pa3pabaThiBaTh MpOLIECCyalIbHbIE U CIIy)K€OHbIE JOKYMEHTHI B chepe cBoei
PO eCCUOHATBHON JIEATETLHOCTH

[Inanupyemslie
pe3yabTaThl 00yUeHHs
110 IPOrpaMme

HJIaHI/IpyeMbIe pe3yJbTaThbl oﬁyqeﬂuﬂ mo JTMCHMIIJIMHE

OIIK-5.1: 3uarts:

OIIK-5.2: YMeTh:

OIIK-5.3: Bnagets (MMETh
HaBBIKH):

CUCTEMY
IIPOLIECCYaNIbHBIX U
CITy’)KEOHBIX
JIOKYMEHTOB U IIpaBwIa
WX TMOATOTOBKH

COCTaBJIATh
npoleccyaibHbIe U
CITy’)KEOHBIC TOKYMEHTBI

HaBBIKAMU COCTaBJICHUS
OTIENbHBIX
IpoIeCcCyabHBIX U
CIIy’>K€OHBIX JJOKYMEHTOB

[Toporossrii MOHATHUE, IPUHLUIBI U [CAMOCTOSATEIBHO FOPUINYECKON
CHCTEMY HOPMAaTHUBHO- |pa3pabaThiBaTh MPOEKTHI |TEPMUHOIOTHEH,
MPOLIECCYaTIbHBIX aKTOB [HOPMATHUBHBIX MTPABOBBIX [HEOOXOIUMOM J1st
aKTOB IIPaBOTBOPUYECKOU
JEATEITbHOCTH
CrangapTHblii (B MTOHATHE, IPUHIUIBI U [CAMOCTOSTENBHO FOPHUINYECKON
JIOTIOJIHEHUE K CHCTEMY HOPMATHBHO- |pa3pabaThiBaTh NPOCKTHI |TEPMUHOIOTHEH,




MTOPOTOBOMY)

MPOIIeCCYaTbHBIX aKTOB,
CTaJIuU IOPUAUYECKOTO
nporiecca

HOPMATHBHBIX MTPABOBBIX
aKTOB, BLICTpaI/IBaTB
CHUCTEMY JIEUCTBUI Ha
OTACJIBHBIX CTaaAUAX

HEeOOXO0IUMOM IS
IIPaBOTBOPUYECKOU
NeSITeNIbHOCTH, HaBbIKaMU
pa3paboTKu HOPMATHUBHBIX

MIPaBOTBOPUYECKOTO IIPABOBBIX aKTOB B
nporecca COOTBETCTBHUH C IPOQHIIEM
cBoel mpodeccruoHaTbHON
JIESITEIbHOCTH
[ToBbiIeHHBIHN (B MOHATHE, TPUHLIUIIBI U [CAMOCTOSITEILHO IOPUANYECKON
JIOTIOJIHEHUE K CUCTEMY HOPMAaTUBHO- |pa3palaThIBaTh IPOEKTHI |[TEPMUHOJIOTHEH,
MIOPOTOBOMY, MPOLIECCYaTbHBIX aKTOB, [HOPMATHUBHBIX ITPABOBBIX [HEOOXOAUMOI 17151
CTaH/IapTHOMY) CTaJlUU IOPUAUYECKOTO |aKTOB, BBICTpaUBaTh IIPaBOTBOPUYECKOMN

Ipouecca, OCHOBHBIE
IIPUEMBI FOPUANYECKOU
TEXHUKHU

CHUCTEMY JIEUCTBUI Ha
OTJENBHBIX CTaTUIX
MIPaBOTBOPUYECKOTO
npoiiecca, IPUMEHATh
MIPUEMBI FOPHIMIECKOM
TEXHUKHU

NeSITeIbHOCTH, HABBIKAMH U
criocobamu pa3paboTKu
HOPMATUBHBIX IPABOBBIX
aKTOB B COOTBETCTBHHU C
npoduiieM cBoei
po(heCcCUOHATLHOM
JIeSITeIIbHOCTH

6.3. IlacmopT OLIEHOYHBIX MATEPHAJIOB

Ne ni/m HanmenoBanue tembl | KoHTposaupyembie Bua xouTpoJsi/ucnosib3yemMble
(pa3neina) IUVIAHUPYeMble OLIEHOYHbIE CPeICTBA
AUCHHUILJIMHBI pe3yJabTaThbl 00yUeHust
B COOTHOIIIEHHH €
pe3yJbTaTamu Texkymmi IIpome:xxyTOYHBII
o0yuyeHus1 Mo
nporpamMmme
1. Teopernueckue ocHoBbl |YK-4.1, YK-4.2, VK- [Onenka 3a4eT
JIETOBBIX 4.3, OIIK-5.1, JIOKJIAZIOB
KOMMYHHUKAaIUH OI1K-5.2, OIIK-5.3 TectupoBanue
2. IImanupoBanue, YK-4.1, YK-4.2, YK- |Ouenka 3a4eT
opraHu3aIus u 4.3, OIIK-5.1, JIOKJIAZIOB
peanuszanus genossix  |OIIK-5.2, OIIK-5.3 TectupoBanue
KOMMYHUKaIWM

6.4.01eHOYHbIC MATEPHAJIBI VIS TEKYIEro KOHTPOJIA

IlpumepHasi TeMaTHKa I0KJIa10B

Pa3gesa nucuunaInHbI

Tembl

TeopeTnyeckrue OCHOBBI
JACJIOBBIX KOMMYHI/IKaIII/Iﬁ

1.®opmupoBanue nu(poBoil SKOCPEbI 1€TOBBIX KOMMYHHUKALIUA:
aKTyaJIbHOCTh U COBPEMEHHOE COCTOSIHUE.
2. KomMMyHHKaIMs B JIETOBBIX COOOIIECTBAX KaK yIpaBieHYecKas
MpaKTHKA
3. JlenoBasi KOMMYHHKAIMsl B KOHTEKCTE II100aIH3alun
4.Ponp nudpoBu3aliu KOMMYHUKAIIMOHHBIX IIPOIIECCOB B YIPaBICHUU
COBPEMEHHOM OpraHu3anuen
5.MecTo u posb HeBepOabHON KOMMYHHKAIIUU B KOMMYHUKATUBHOM
nporecce.
6.DopMBbI peueBoi U MyOJINYHOW KOMMYHUKAIIUH
7. CTpyKTYpHO-AMHAMHWYECKHE MOJEIN KOMMYHHUKAIIUU
8.KoMMyHUKalIMOHHBIE Oapbephl.
9.IlpuknanHble MOAEIN KOMMYHUKALIUH
10.CpencTBa MaccoBOil KOMMYHUKAIIMK KaK IJ1aBHAsI KOMMYHUKATHBHAS
CETh
11.0co0eHHOCTH UCITOIH30BAHUS MHTETPUPOBAHHBIX KOMMYHHKAIIUNA B



http://elibrary.ru/item.asp?id=24663501
http://elibrary.ru/item.asp?id=24663501
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=25548112

JIEIIOBOM MHpE

12.KOorHUTUBHBIN MOIX0]] K aHAJIU3Y CETEBBIX KOMMYHUKAIIUN
13.ITpobGnemMbl 1 TeXHOIOTHH obecrieueHus udpoBoit 6e30macHOCTH
IIPU OCYILIECTBJICHUH JEJI0BOM KOMMYHHUKALUH

[TnanupoBanue, opraHu3anus u
peanu3anus 1eJI0BbIX
KOMMYHUKaIUH

1.MenuatuBHbIE CpEACTBA JEIOBBIX KOMMYHHKAIUI

2.9¢ ekt B cOBpeMEHHOM KOMMYHHUKAIHH

3.0mnenka a¢ddexTuBHOCTH KOMMYHUKAIIMOHHON MTOJIUTUKHU
PE TP THS

4. Bitrix24 xak MHOro()yHKIHMOHAJIbHAs IUIOMIAKA OCYILIECTBICHHUS
JIETIOBBIX KOMMYHHKALINI

5 TexHonOrHs MPOBEICHUS TPE3CHTALIUN

6.OnextponHas tiargopma Z0OM Kak CPEACTBO MEKIUYHOCTHOW U
JUYHOCTHO-TPYIIOBOI KOMMYHUKALIUN

7.CMHU u counaiibHasi KOMMYyHHKALIUS

8.KomMmMyHHMKaTHBHAas KOMIIETEHTHOCTh Kak (Gaktop 3((PeKTHBHOCTH
JIETIOBBIX KOMMYHHKALINI

9./lenoBoii sTHKeT Kak ¢aktop 3(PPEKTUBHOTO BO3ACHCTBUSA B
yIIpaBJICHUU

10.IToTeH1an BU3yanu3aiu B 1€I0BBIX KOMMYHHKAIUSIX

11. OcobeHHOCTH MEXKYJIbTYpHOM KOMMYHHUKAallMd B JEJIOBBIX
neperoBopax

12.9TUKeT 2NEKTPOHHOM IEIIOBON TEPEITHCKH

13.Yopasnenue npeacTapieHueM HHPOPMAIIMH B IPE3EHTAIUSIX
14.I1paBuna nmpoBeICHNs COBEIIAHUS

15.TexHosorus MOATOTOBKU U MPOBEICHUS KOHIPECC-MEPOIPHUSATHH C
MCTIOJIH30BAHUEM AJIEKTPOHHON TUIOIIAKH

16.TexHonorus OTBETOB Ha KaBEP3HbIE BOIIPOCHI

17.BepbanbHble U HeBepOalibHblE NATTEPHBl CAMOIPE3EHTALUU B
KOHTEKCTE MyOJIMYHOTO BBICTYIIJICHHS

18.TexHOMOTHH MPE3CHTAIIMH B CUCTEME JICIIOBBIX KOMMYHUKAIIUH
19.Ctpareruu v TaKTUKUA CaMOTIPE3EHTAIMH B JIeJIOBON KOMMYHUKAIIUU
20..BHeapenne opraHu3aiioHHOTO KOH(INKT-MEHEKMEHTA B CHCTEMY
CTPaTErnyecKoro yrnpaBIeHUS

21.ConpoTuBieHUE MepcoHaia HOBOBBEIEHUAM KaK OpPTaHU3alMOHHBIN
KOH(JIUKT:

22.JInaHOCTHBIC PEeCypCHI YIIPABICHHS OPTaHU3alMOHHBIM KOH(QINKTOM

Bonpoce! 1Jisi yCTHOTO/THCHbMEHHOT0 0NpPoca

Pa3nea nucuunanHbI

Bonpocsl

TeopeTnyeckue OCHOBBI
JACJIOBBIX KOMMYHI/IKaIII/Iﬁ

1.Ilenu nenoBbix KOMMYHHKaUui. [IpropuTeTs! Lenei B Je10BbIX
KOMMYHHUKaLUAX.

2.Actopnueckuit aCIIeKT dbopmupoBaHus JIETIOBBIX
KOMMYyHUKAaIAN.

3.Iloxxonb! k koMMyHuKkauuu. Teopus U. Kynu.

4.OCHOBHBIE  DJIEMEHTHl ~ KOMMYHHUKallMOHHOTO  IIpoLEecca:
OTIIPaBUTENb, IONyYaTellb, COOOIICHHE, KaHall MPsIMOW CBsI3H,
KaHas oOpaTHOM CBsI3M.

5.Bunpl coobuiennii. Buapl kaHanoB npsiMoid 1 0OpaTHOM CBA3H.
6.0Tanpl KOMMYHMKAllMOHHOI'O IIpOIecCca: 3apOKJICHHE W/JIEH,
KOAMpPOBaHUE, BEIOOp KaHalla, I€KOIMPOBAHHE.

7.MaccoBble  KOMMYyHUKAaluu. BHemHne W BHyYTpeHHUE
KOMMYHHUKAIUU. 8.@opManbHbIE u HepopMalbHbIE
KOMMYyHHKaluu. BepbanbHble 1 HeBepOaIbHbIe KOMMYHHUKAIUU.
9. KoMMyHuKanuyu 1O YpPOBHSM YIPABJIECHHUS B OpraHU3alUM:
BEPTUKAJIbHBIEC, TOPU30HTAIbHBIC, TUArOHAJIbHBIE.



http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=23211446
http://elibrary.ru/item.asp?id=21838913
http://elibrary.ru/item.asp?id=20927633
http://elibrary.ru/item.asp?id=22553592
http://elibrary.ru/item.asp?id=22553592
http://elibrary.ru/item.asp?id=18001443
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=22793060
http://elibrary.ru/item.asp?id=22793060
http://elibrary.ru/item.asp?id=26070136
http://elibrary.ru/item.asp?id=21139610
http://elibrary.ru/item.asp?id=21139610
http://elibrary.ru/item.asp?id=23621990
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=22464838
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23299805

10.JIuneiiHbIe MOJIETTM KOMMYHHUKALIUH.

11.Mogens K. lllennona u ¥Y.Yusepa.

12.Moguens I'. Jlaccyanina.

13.Henunelinbie Mogenu kommyHukanuu. Monens T. Herokomo0a.
14.06beMHBIe MOJIeN KoMMyHUKaiuu. Juddysnas momens D.
Pomxepca.

15.I1lonsATHE KOMMYHMKAallMOHHBIX CETEH.

16.Buibl KOMMYHUKAIIUOHHBIX CETEH.

17.enu dopmMupoBaHUsS KOMMYHHKAIIMOHHBIX CETEH.

18.Metoas! popMHpoBaHUs KOMMYHUKALIMOHHBIX CETEM.
19.XapakTepuCTUKH KOMMYHUKAIIMOHHBIX CETEH.
20.1okyMeHTO000POT, METOABI (HOPMUPOBAHHS U OE30TTACHOTO
XpaHEHUs

[InanupoBanue, opranu3anus u
peanu3anus 1eJI0BbIX
KOMMYHUKaUN

1. Tumnosnorust KOMMYHUKAIIMOHHBIX 3 ()EeKTOB.

2.9Ttansl uccienoBanus 3p(HEeKTOB KOMMYHUKAIIMH.
3.Knaccuduxamnus 3¢(peKToB KOMMYHUKALIUH.

4. Teopus JI. Makkpeina. KoHIENuuss  «mOJIE3HOCTH U
YIIOBJIETBOPEHUS MOTPEOHOCTEI».

5.CTpyKTypa JUYHOCTH.

6.Tunonornu TMYHOCTH.

7.TpancakTHbIi ananu3 J. bepHa.

8. Tumosorus JIEITOBBIX KauecTB JIMYHOCTH. Kauectna,
criocoOcTByIOMIHE 3P(HEKTUBHON KOMMYHHUKAIIUH.

9.IToBesieHNE TUYHOCTHU B MIPOLIECCE ACTOBOTO OOIICHHUS.

10.Llenn MEXITUYHOCTHBIX KOMMYHHUKAIUH.
11.KoMMyHMKallMOHHBIE CTUJIN.

12.KommynukannonHas pemerka Tomaca - Knnmana.
13.CutyallnoHHOE IPUMEHEHUE KOMMYHUKAIIUOHHBIX CTUJICH.

14. KoMMyHMKaTHBHBIE YCTAaHOBKH.

15.Kananst BOCIIPUATHS: ayJIaJIbHbIN, BHU3YyaJIbHBIM,
KUHECTETUYECKUU, TUTUTAIBHBIA. Y POBHA KOMMYHUKAIUM.
16.HeBepbanbHass KOMMYHHUKAITHSI.

17.baprepsl 3¢ dheKTUBHOM KOMMYHUKaUU. Buibl 0aphepos.
18.IIpaBriia KOMMYHHMKALIMH.

19.Heo6x01MMOCTh TIPaBUIILHOTO (OPMYIMPOBAHUS BOIPOCOB.
.Bunp! Bonpocos. [IpaBuna appextuBHOI paboTHI C BOIpOCaMH.
20.Ienu BocripusATUS UHPOPMALIUH.

21.TexHuKa aKTUBHOTO CITYLIAHUS.

22.006patHas cBs3b. Buasl 06paTHoii cBsi3u. [IpaBuna oOGpaTHOM

CBA3HU

23.YcTHBIE U TUCbMEHHBIC JIETTOBbIE KOMMYHUKAITUH.

24 JlenoBasi Oecena: 11ed, TMOATOTOBKA, pE3yJbTaT JEIOBOM
Oecennl.

25.I1onsaTre coBemanus B OpraHU3aIfy, 3Tambl TOATOTOBKH, POJIU
YYaCTHUKOB COBEIIIaHMS.

26.ITonsiTHe, BUIBI, STANbl TyOJIUYHBIX BRICTYIUICHUH, ITyOJIMYHBIX
BBICTYIIJICHUH, 3TaIlbl IyOJIMYHOTO BBICTYIUICHHS.

27 Ilonatue mpeseHTaruu. HeoOXOAMMOCTh TMpe3eHTaluu B
COBPEMEHHBIX OPTaHU3aIMOHHBIX YCIOBUSX.

28.IloaroTroBka, sTamnsl, npaBuia 3QGEeKTUBHON MPE3CHTALUU
29.Camonpe3eHTanus.




30.ITonsTHE MEXKKYTHTYPHON KOMMYHHUKAIIMH, OCOOCHHOCTH
MEXKYJIbTYPHON KOMMYHUKALUH.

31.Ilonsatue opranuzanmoHHOro KoHduukTa. CTaauu pa3BUTHS
KOH(IIHUKTA.

32.Bunbl KOH(IUKTOB.

33.KoHpnuKT Kak (opma MpOSBIECHHUS HEraTUBHOW OOpaTHOM
CBSA3H.

34.CTpyKTypHBIC METOJIBI YIIPABJICHHUS KOH(DIUKTaAMHU.
35.MeXIMYHOCTHBIE METO/BI YIIPABIEHUS KOH(IUKTAMU.

3ajganus 1Jisi TECTUPOBAHUSI 1O THCIUILIMHE JJIsl OlleHKH cOPMUPOBAHHOCTH KoMmeTeHmmii (Min
20, max 50 + cepriky Ha IUOC ¢ TecTamMu)

OcHOBHas L€ KOMMYHUKALIMOHHOTO IIPOLIEcca - 3TO:
obecriedeHre MOHUMaHUsI THPOPMALIUU
[IPeOCTaBIeHNEe HEOOXOAUMBIX JIaHHBIX

M3MEHEHUE NTOBEAEHUS 110JIyqaTelIs

JIoKyMEeHTOOOOpOT — 3TO:

JIBIDKEHUE JIOKYyMEHTOB B OpPraHM3allMd C MOMEHTa WX CO3JaHUS WIM TOJYYCHHUS 10 3aBEpIICHHUS
HCIIOJIHCHUS WJIN OTIIPABKU

BUJ] TOCYIapCTBEHHON, MyHUIIUTIAILHOM, HAYYHOMH, KOMMEPUYECKOW M HEKOMMEPUYECKOW JCSITEIIbHOCTH
3TO CHCTEMa CTaHJIAPTOB 10 HH(OpMAIIH, OUOINOTEYHOMY M U3/1aTEIECKOMY JIEITy

MO6I/IJ'IBH06 IIPHIIOKCHHUC EI/ITpI/IKC24 MOKHO HUCITIOJIB30BAaTh B YCTpOﬁCTBaXZ
iPhone

iPad

Android

KommyHuKanmst Ha mronaike Zoom OTHOCATCS K KOMMYHUKAIIUH:
Ha uudposoii miaardopme
Ha 6a3oBo# ardopme
HE MOJISKUT KI1acCU(PUKaIUU

AGcTparupoBaHue, UeaIU3AIMs COIUAIBHBIX CHUCTEM M HUX IPUMEHEHHE B KOMIUIEKCE C APYTUMHU
JTUCIUTITUHAMU - 3TO:

MIPOTHO3UPOBAHUE

MOJIETTUPOBAaHUE

MIPOEKTUPOBAHUE

ITomexu mpu OTIIpaBKe UM ITPUEME COOOIIEHUS - ITO:
MPETISTCTBHSI

6apbephl

0COOEHHOCTH KOMMYHUKALIUN

Bbaprepsl, cBsi3aHHBIE € TIOJIOM, BO3PacTOM, pa3IMYMEM B COLIMANIBHBIX POJISIX U OTHOILIEHUSX - 3TO:
MICUXOJIOTHYECKHE Oapbephl

TEeXHUYECKHe Oapbepbl

colMajbHbIe Oapbepbl

Uro W3 MepeduciieHHOTO HIKE HE OTHOCHTCSA K TpaBuiaM A()(EKTUBHOW KOMMYHHKAIIHH:+TOBOPUTH
HY>KHO OYEHb OBICTPO
COOOIIICHNE BBICTPANBATh B JIOTHYECKON TTOCIEI0BATEIILHOCTH



HeBep6aJIBHBIe CHUTHAJIbI JOJDKHBI TOAAABATHCS KOHTPOJIIO

Kakoii "3 KOH(IUKTOB BO3HHUKAET B pE3yJIbTaTe IMpPEIbsIBICHUS TPeOOBaHUH, NPOTUBOPEUAIINX
MIPUHIUIIAM U )KU3HEHHBIM LIEHHOCTAM YEJIOBEKa

BHYTPHJIMYHOCTHBIA KOH(PIUKT

MEXJIMYHOCTHBIA KOH(IUKT

JMYHOCTHO-TPYIIOBON KOHMIUKT

MEXIPYIIIOBONH KOHPIUKT

N3y4eHue 3ampocoB 1 0KUIAHUK YIaCTHUKOB KOMMYHHUKAITHOHHOTO ITPOIIecca MPOUCXOANT:
Ha JIOKOMMYHUKATHBHOU (haze

KOMMYHUKATHBHOM (aze

MOCJICKOMMYHUKAaTUBHOH (aze

Nudopmanus, 3akoqupoBaHHAs C TIOMOIIBI0 CHMBOJIOB - 3TO:
KaHaJl

cooOrieHne

oOpaTHas CBS3b

B o0beMe 10KkyMeHTO000pOTa CIeIyeT YUUTHIBATD:

BCE BXOJSIIME M HUCXOASIIME JIOKYMEHTHI 3a OIPEACNICHHBIM IEepuo] BPEMEHM BCE BHYTPEHHME
JOKYMEHTBI U BCE€ KOIIUH 3a ONpPEIEICHHBIN NeproJi BpeMeHH

BCE€ BXOJAIINE U UCXOSAIINE JOKYMEHTBI 32 ONPEEIICHHBIN [IEPHO]] BPEMEHU

BCE BXOJALIME, UCXOAALINE U BHYTPEHHHE JOKYMEHTHI, a TAK)KE BCE KOIUU 3a ONpPEENICHHbIN Nepuoa
BpPEMEHU

I'maBHOE MpaBUIIO OpraHU3aluu JOKyMEHTO000pOTa — ITO:

CTaOWIIBHBIA MapIIpyT JBUXKEHUS, KOTOPBIA 3aBUCUT OT COCTaBa M COJAEP)KAHUS JOKYMEHTOB M OT
MIPUHATON B OPraHU3alMy TEXHOJIOIMH paboT C TOKyMEHTaMuU

ONEPAaTUBHOE IPOXOXKICHHUE JIOKyMEHTa II0 Haubosiee KOPOTKOMY M MpsIMOMY Mapuipyry ¢
HauMEHBIIMMHU 3aTpaTaMHi BpEMEHU

CTEPEOTUIIHBIE MApIIPYTHl JABM)KEHHS CBOMCTBEHHBIE BXOJSAIIMM JOKYMEHTaM C HAaWMEHBIIUMU
3aTpaTamMH BpEMEHU

UYT0 HE BXOAWT B MOJATOTOBKY K IIEPErOBOPAM:
aHaJIM3 MPOOIIEeMBI

IIJIJAHUPOBAHUE MEPETOBOPOB

(dbopMHpOBaHKE SMOILIMOHATILHOT'O HANPSKEHUS

DTUKET TeneOHHBIX pa3roBOPOB Oa3upyeTcs Ha OCHOBE:
MPaBOBBIX HOPM

COLIMATIbHO-TICUXOJIOTHYECKHUX TpeOOBaHMIA

TpaJuLui

JlenoBoii TeneOoHHBII pa3roBOop UMEET YPOBHHU:
BepOabHBIHI
HeBEepOATHHBIN

UeM BHEIIHE OTJIMYAETCS MPOEKT TOKYMEHTA OT €r0 OKOHYATEeIbHOI'O BapraHTa?

HAAMKCHIO «IIPOEKT» B BEPXHEM II0JIE CIIpaBa

MIPOEKT He 00s3aTeabHO OPOPMIISITh B TaKOM ke (opme, Kak Oynymuid JOKYMEHT, IOCTaTOYHO CaMOI0
TEKCTa

IPOEKT 0(OPMIIETCS Ha CIELIUaIbHOM OJIaHKe

[Ipu npoBeneHnyu npe3eHTaluii OCHOBHOE BHUMAaHNE HEOOXOUMO yIEIHUTh:
IIPOLIECCY YTOIIEHUS U CO3AAHUSI XOPOILIEro HaCTPOCHHUS
TOMY, 4TOOBI pa3Mep MOMEUIEHHS] COOTBETCTBOBAJ YMCITY IPUTIIAIIEHHBIX



TOMY, YTOOBI HAJIAAWTH TUAIOT ¢ TOTCHIIUATHHBIMU KJIMCHTAMU
MY3BIKQIIbHOMY COMPOBOXKIECHUIO TPE3CHTALIUN

Ju3aiiHepckue npueMbl (GOPMHPOBAHUS HMMUIKA, BKJIIOYAIOLIME CO3JAHHUE YNAKOBKH, O(OpMIIEHUE
BUTPUH, pa3pabOTKy MaKeTOB OOBSBICHUN COCTABIISIOT:

BepOaJIbHbIE CPEACTBA CO3/IaHUS UMUIKA

PR-meponpusitus

BU3YaJIbHBIE CPEICTBA CO3/IaHU UMUIKA

HO6YI[I/ITB K BBIIIOJIHEHUIO HOPM U IIpaBUJI X Pa3aCJICHUIO HCHHOCTCﬁ MOKHO ITIOCTaBUB:
JIMYHYIO 1CJIb KOMMYHUKalIUun

OpraHnu3allMOHHYIO I€JIb KOMMYHUKaIlUA

COBMCCTHYIO IICJIb KOMMYHHKAIIUN

[TpuoOperenue HaBBIKOB Il B3aUMOJICHCTBUS B OOIIECTBE PeaTu3yerT:
JTMYHAS 1eJTb KOMMYHHUKAIUH

opraHn3anyoHHasd ICjib KOMMYHUKalIUN

COBMECTHasI LIeITb

YT0 U3 MepeyrcIeHHOro HUKE He OTHOCHTCS K OCOOCHHOCTSIM MEKJIMYHOCTHBIX KOMMYHHUKAIIH:
BBICOKasi CKOPOCTh Mepe1aun

OrpaHUYEHUS MPH BBIOOPE KaHaja

0oJbIIas cBOOOAA PU POPMYITUPOBAHUU COOOIIICHUS

OcHoBol HU3MCPCHUA MEKIIMIHOCTHOM KOMMYHUKAIWHA SABJISACTCA:
OTKPBITOCTh B KOMMYHHKAIIUU U AICKBATHOCTDb 06paTHOﬁ CBA3HU
OTKPBLITOCTh B KOMMYHHKAIIMU U YPOBCHb SMOIIHMOHAJIbHOT'O MHTCIIJICKTA
OIrpaHUYCHHOCTb B KOMMYHHKAIIUHU U aJICKBATHOCTDH 06paTHOﬁ CBiA3HU

Yto ABIAETCS 0COOEHHOCTHIO MIPUMCHCHUA KOMMYHHUKAIIMOHHOT'O CTHUJIA:
CUTYAallTUOHHOC MIPUMECHCHUC, OTCYTCTBUEC CAMHCTBCHHOI'O NACAIIBHOTO CTUJIA
MOCTOAHHOC NPUMCHCHHUEC, HAJIMYNEC CAUHCTBCHHOI'O HACAJIBHOTO CTHUJIA
IMOCTOAHHOC MPUMCHCHHE, MTOBEACHUCCKAA BAPUATHBHOCTD

[To3uTuBHYIO 00paTHYIO CBS3b CIEAYET UCIIOJIb30BATh:
JUIs1 BBIPQ)KEHHSI SMOLIUI

JUIS U3MEHEHHUS HEXeJlaTeIbHOTIO OBEIeHUs

JUIsl IPU3HAHUS TOCTUKEHUS

Cruip "3aMbIkaHue B ce0e" moJIpa3yMeBaer:

BBICOKYIO OTKPBITOCTh KOMMYHMKAIIUH, HU3KYIO aJIEKBaTHOCTh OOPAaTHOM CBSI3U
HU3KYIO OTKPBITOCTh KOMMYHHUKALIUH, BHICOKYIO aJIEKBATHOCTh OOpaTHOH CBS3H
CPEIHIOI0 OTKPBITOCTh KOMMYHMKAINH, CPEIHIO0 a/IeKBaTHOCTh OOPAaTHOMH CBSI3U

B stan "yrouHeHne" TEXHUKH aKTUBHOTO CIYIIAHUS BXOJIUT:
MoJJEpKaHUE KOHTAKTa Ija3

noompeHue codeceTHNKa BBICKa3aThCst

OTpakeHHE YYBCTB coOeceHIKa

HO3I/ITI/IBHYIO 06paTHyro CBA3b CJICAYCT UCII0JIb30BATh:
A BBIPpAXKCHU A 3MOI_[I/II\/'I

JJIs1 UBMCHCHHU A HEXKCIIATCIBbHOT'O ITOBCACHU

AJI IPU3HAHUA JOCTHIKCHUS

IMpakTuueckue 3axaun (Min 20, max 50 + cebuiky Ha DUOC ¢ JIEKTPOHHBIM H3IaHHEM, €CJIH
uMeeTcsi)



Pa3zgen nucuunanHbI

|3analm

[InanupoBanue,
OpraHu3aIus
peanu3anus
JIEIOBBIX
KOMMYHUKaUK

u

TAA1

1.Mcxons u3 nenu u moTpeOHOCTH KOMMYHUKAIUH, chopmMynupyite ee QyHKIIUH,
CpEICTBa M KaHAJIBI

2. Pa3zpaboTka Moienu 1eI0BOM KOMMYHHUKAIIHH

TAA2
1.®opMupoBaHHE KOMMYHHUKAIIUOHHBIX CETEH.
2. Pa3zpabotka nokiazia ¢ yuetoM 3(pGeKToB Je0BON PUTOPUKH

TAA3
1. TlpeseHtanuu no aucuuIuiMHE JleoBblE KOMMYHUKAlLMU, pa3padaThiBaeTcs
COTJIACHO TeMaM NMPHUKPEIJICHHOTO (paiina.

6.5. OIIeHO‘lHLIe MaTepuaJibl 1J HpOMe)KyTOqHOﬁ aTrreCralumn

Donp BOIIPOCOB AJIsI IPOBEACHUS MMPOMEKYTOYHOI'O KOHTPOJISI B (l)opMe 3adgera

Pasznen
JUCHUILINHBI

Bomnpocsl

Teopernueckue
OCHOBBI JICJIOBBIX
KOMMYHUKaIUH

1.Buapl 1e10BbIX KOMMYHUKALIUMA

2.BHeniHre U BHYTPEHHHE KOMMYHUKAIIUU

3.BiusiHue BHEMHEN cpelibl HA KOMMYHHMKAI[MOHHBIE ITPOLIECCHl B OpraHu3aluu
4 Monens Jlaccyamia

5.Mopens lllennoHa-Yusepa

6.Mopens T. Herokomba

7. Teopus 1. Makkseitna

8. Auddy3nas moaens D. Pomkepca

99Tansl KOMMYHHUKALIMOHHOTO IIpoLiecca

10.91eMeHThl KOMMYHUKALIMOHHOTO ITpoLiecca
11.dopmanbHble KOMMYHHUKAIMK B OU3HEC-Cpeie
12.HedopMmanbHble KOMMYHUKAIIMKM B OpraHU3alluu
13.CnocoObl HeBepOaTbHBIX KOMMYHUKALIUH

14. KoMMyHUKaIIMOHHBIE CTUIIH

15.IIpaBuiia 3pPpeKTUBHBIX KOMMYHHUKAIIUN

16.PonieBoii actieKT B KOMMYHHUKAIUSAX

17.Ponb nHpopmMay B KOMMYHHUKAIIMOHHOM IIpolLiecce
18.KoMMyHHKaIMK ¥ YMOLIMOHAJIbHBIN UHTEJIEKT

19. Metozs! popMHupoBaHus UPPOBOTroO JOKyMEHTO000pOTa
20 Xapaktepuctuka u(pPOBBIX MIATHOPM OCYIIECTBICHUS TETOBBIX
KOMMYHUKaIUN

[InanupoBanue,
opraHu3anus u
peanu3anus
JEJIOBBIX
KOMMYHHUKaIUN

1.IleperoBops! kak hopMa A€T0BBIX KOMMYHHUKAIIUH

2.0co06eHHOCTH TeIePOHHBIX IEPETOBOPOB

3. Buzsl BonpocoB. [IpaBuna a3 gexkTHBHOM paboThI ¢ BOpocaMu

4. ITudppossie mIaTGOPMbI OCYIIECTBICHUS IETOBBIX KOMMYHHUKAIIHHA B
OpraHu3aIu

5.IloaroroBka K BBICTYIIEHUIO

6.0Tanel BBICTYIUICHUS

7.Bunpl v ipaBuiia 0OpaTHOM CBSI3H B JIEIOBOM KOMMYHUKALIUU
8.IloaroroBka u MPOBEAEHUE MPE3CHTALIMHI

9. O6paboTka 1 UCIIOJIb30BaHKUE JOKYMEHTOOOOPOTa OpraHu3alii, IPUMEHEHHE
U (POBBIX TEXHOJIOTUU

10.KommyHuKannoHHas GyHKIMS caiiTa KOMITAHUH

11.CutyaluOHHOE MPUMEHEHHE KOMMYHUKAIIHOHHBIX CTHJICH
12.9neMeHThl KOHCTPYKTUBHOM KOMMYHHMKAIUU

13.TexHuKa aKTUBHOTO CIIyLIaHUS

14.Vicnionb30BaHMe ayJMalbHBIX U BU3YAIbHBIX 3()()EKTOB B PE3CHTALUU




15. Bunpl KaHaIOB IPSIMOM M OOPAaTHOM CBSI3U
16.JIuneliHbIe 1 HEIMHEWHBIE MO/IENIM KOMMYHUKAIUH.
17.1loaroToBKa AEIOBBIX IEPETOBOPOB

18. IloaBeneHre UTOTOB AEIOBBIX IEPETOBOPOB
19.Knaccudukamnus 3¢phekToB KOMMyHHKAITUHA
20.Metobl hOpMUPOBAHHUS KOMMYHUKAITHOHHBIX CETEH
21.XapakTepuCTUKN KOMMYHHKAIIMOHHBIX CETEH

22. MexXKyJIbTypHBIC IETOBbIC KOMMYHUKAIIUU, IU(DPOBBIC TEXHOJIOTUH U CPEICTBA
UX OCYILIECTBICHUS

23.YupaBneHnrue KOHPJIUKTOM

24. Dramsl pa3BUTHS KOHPIUKTA

25.JIM4HOCTHBIEC ACTIEKTHI JETOBBIX KOMMYHUKAIIHI
26.MeXITMYHOCTHBIE IeJIOBbIE KOMMYHHUKAIIUH
27.CTpyKTYpHBIE METOIbI YIIPABICHUS KOH(PIUKTOM

6.6. Illka/apl 1 KPUTEPUH OLEHUBAHUSA 1O (POPMAM TEKYIEro KOHTPOJISI U IPOMeKYTOUYHOH

arrecTanuu
Ilkana u KpuTEPUM OLIEHNBAHUS
Ouenka Kpurepun oueHnBaHus 111 MEPONPUATHH KOHTPOJISI C IPUMEHEHHEM 2-X
0aJUIbHOU CHCTEMBI
«324YTEHO» VYK-4, OIIK-5

«HE€ 3a4YTECHO»

Pesynbrarel 00yueHus He chopMHUpPOBaHBI HA TOPOTOBOM YPOBHE




