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Coaep:xanue (pabovasi nporpamMma)

Mecto nucuunianHbl B ctpykrype Ol

[Tnanupyemsble pe3yabTaThl 00yUeHUs 10 TUCHUIIMHE, 00eCIIeYHBAIOIIIE JOCTH)KEHUE
IUTAHUPYEMBIX PE3YJIbTaTOB O0YUYSHHS O IIPOrpamMMe

O0BeM u BUIBI YIeOHOU PabOThI
Coneprkanue TUCIUILTAHBI
MartepuanbHO-TEXHHUECKOE U YIeOHO-METOINIECKOE 00ECIIEUCHHE TUCIUTILINHBI

®DOoH/T OIIEHOYHBIX CPEJICTB 0 JUCIUILUINHE

Crp.



HCJ'IBIO HU3YUCHUA JUCHUITIINHBI SABJISACTCA

¢dbopmupoBanue

pe3ynbTaToB  O0y4YeHwUS,

o0ecrneunBaoIIUX JOCTHKEHNE TUIAHUPYEMBIX Pe3yIbTaTOB OCBOCHUS 00pa30BaTEIbHON MPOTrpaMMBbl.

1. MecTto nucuuminnabl B cTpykrype OIl

JucuuniamHa bBaHKOBCKMH MapKETHMHI BXOOUT B  4acTh,

o0Opa3oBaTenbHbIX OTHOIICHUH Osioka b1./lucturuimae (Moxym)

dbopMupyemass y4acTHUKaMH

2. Hna}mpyeMLle pe3yJabTaThbl oﬁyqe}mﬂ nmo ITMCHMIIIMHE, oﬁecne'mBalomne JOCTHIKCHUEC

IUIAHMPYEeMbIX pe3yJIbTATOB 00yUeHHs [0 MporpamMme

HSyLIeHI/IC JAUCHUITIIMHBI baHKOBCKHMI MapKETUHT B O6p330BaTeHBHOﬁ IIporpaMMe HallpaBJICHO Ha

(hopMUpOBaHHE Y 00YUAIOIIMXCS CICTYIOIINX KOMITIETCHIINN:
Ipodeccnonanbubie komnerenuun (IK):

I1K-2 - CnocoGeH pa3pabaTbIBaTh U BHEAPSTH KPEIUTHBIC MPOIYKTHI JUIsl FOPUINYECKUX JIHIL

[Inanupyemsblie ([lmanupyemblie pe3yJbTaThl 00y4eHUS MO TUCHHUILINHE

pe3yabTaThl

oOyueHus 1o

rporpamme

I1K-2 [1K-2.1: 3nars: IIK-2.2: YmeTs: [1K-2.3: Baagets (MMeTh

HAaBBIKH):

(GyHKIMOHATIBHBIE 331241
MapKeTHHIa, KOMMYHHKAIINH,
[IEHBI ¥ KaHAJIBI pacTIpe/ICICHUS
0aHKOBCKHX MPOJIYKTOB U YCIyT

MPOAYKTHI JIs

paszpabaThIBaTh U
BHEJIPSTh KPEAUTHBIC

OPUIUYCCKHX JIMIL

HaBBIKAMU pa3pabOTKH U
BHEJIPEHUS KPEITUTHBIX
MPOAYKTOB ISt
IOPUIMYECKHX JIHIT

3. O0bem U BUIBI y4eOHOH padoThI

Y4eOHBIM IITAaHOM MPEAYCMATPUBAIOTCS CIICAYIONINE BUIBI YIEOHON paOOTHI O AUCIUIUINHE:

OuHnasi popma 00yueHus

Bcero gac/ 3.e.

Buabl yueOHoii padoTnl

Cem 3

KonTakTHas pa60Ta, B TOM YHCIJIC:

12.15/0.34

3aHsaTHs JCKIIMOHHOI'O THUIIA

4/0.11

3aHaTus CCMHUHAPCKOIo TUIla

8/0.22

WnnuBuayanbHas kontaktHas pabota (MKP)

0.15/0

CaMocrosTenbHas pa60Ta:

149.85/4.16

[TpomMexxyTouyHas arrectanus

18/0.5

Bua npomexyTouHOl arTecTaluuu:
3auer

3au

O6mr1ast TpyoeMKocTh (00beM yacTu 00pa3oBaTeIbHON
nporpaMmsl): Yacel
3a4eTHBIC CANHUIIBI

180
o)

4. Conep:xkanue JUCHUNITHHBI

4.1. Pazoenvl, memul OuCUUNIUHBL U 6UObL 3AHAMUIL:

TemaTtuueckuii mjIadH AUCUUILINHEI baHKOBCKMI MapKETHHT IpCeACTaBJICH B Ta6J'II/II_[C.

Pa3zle.m>1, TeMbl JUCHHUILIMHBI M BUJIBI 3AHATHH

Ounas popma o0yueHust

KonTakTHas padora (2 ILlnanupyemsle
H ( ) = 3ausarus é‘ E'-S; pe3yJbTaThbl
No i/ aMMeHOBaHHe TeMbl (pa3aesa = | cemmmapexoro| & | £ g oGyuenns B
JUCIHIITINHBI Z THIA Z | Zle 2
STE=== SHE=N-B= COOTHOIIIEHHH C
SEZLEE T O pesyabTaTamMmu




o0y4eHus MO
o0pa3oBaTe/ibHOI
nporpamme
CymHOCTh ¥ cojiepKaHne 0aHKOBCKOTO [K-2.1, TIK-2.2,
1. 2 4 74.92
MapKEeTHHTa I1K -2.3
®opMHUPOBAHUE MAPKETHHTOBOM [K-2.1, TIK-2.2,
2. 2 4 74.93
cTpareruu 0aHka I1K -2.3
KoHnTtposb 18
149.8
Hroro 4 8 0.15 5
4.2 Cooepicanue pazoenos u mem
4.2.1 KonTakTHasi padora
TemaTuka 3aHATHIT JTEKIIMOHHOTO TUIA
Buj zanarus
HaumenoBaHue TeMbl (pa3aesia) TemaTnka 3aHATHS JEeKIHMOHHOIO
Neni/ni JIEKIIMOHHOTI'0
AUCHUTLTHHBI % THIIA
THIIA
1. CymHoCTb U copepxKaHue Cucrema 0aHKOBCKOI'O MapKETHHTA.
0aHKOBCKOT0 MapKeTHHIa [TpuHIMIBI OpraHU3aH
JIEKIUA .
MapKETHHTOBOM JIESATEIILHOCTH B
OaHKax.
2. dopmupoBaHre MApKETHHTOBON MapkeTHHroBasi ctpaTerus OaHka.
cTparernn 6aHka JEKIHs bankoBckas KOHKypeHL U U
MapKETHHT.

*JIeKIMK ¥ WHBbIE Y4eOHbIe 3aHATH, IPEAyCMAaTPUBAIOIINE PEUMYILIECTBEHHYIO Tiepeauy yueOHol nHpopMaum
MeAarorniecKuMy pabOTHUKAMH OpTaHW3alluu U (FIH) JTUIAMU, PUBIEKAEMBIMI OpPTraHU3alluel K pearn3ainuu
00pa30BaTeIbHBIX MPOTPaMM Ha MHBIX YCIOBHUAX, O0YIaIOIIIMCS

TemaTnka 3aHATHH CEMHHAPCKOI'0 THIIA

Buj 3ansitus

HaumeHoBaHnue TeMbl (pa3aesia) TeMaTuka 3aHATUA

Nen/m CEeMHUHAPCKOIro
AUCHHUIJIMHBI . CEeMHHAPCKOro THIA
THIIA
1. CymHOCTb U coiepKaHHe Cucrema 6aHKOBCKOTO
0aHKOBCKOI'0 MapKeTHHIa HpARTHHACCROC 1, apkernHra.
3aHATHEC

[IpuHUMIBI OpraHu3anuu
MPAaKTHYECKOe  |MAPKETHHIOBOM AEATEIBbHOCTU B

3aHATHE OaHKax.
2. dopMHpPOBaHNE MAPKETHHTOBOM IPAKTHYECKOE MapkeTHHroBasi cTpaTerus OaHka.
CTpaTeruu 0aHka 3aHATHE

bankoBckas KOHKYPCHIIUA U

HPAKTHYECKOE
MapKETHHT.

3aHATHEC

** CCMUHAPBI, MPAKTUYCCKUC 3aHATHS, IPAKTUKYMBI, J'Ia60paT0pHI>IC pa60T1>1, KOJUJIOKBUYMBI U UHBIC aHAJIOTUYHBIC
3aHATHA
HNnas konTakTHas padora

[Tpu npoBenenun yueOHbIX 3aHsaTHil CI'OY obOecneunBaeT pa3BuTHe y 00ydarolUXCsl HABBIKOB
KOMaHJIHOW pPabOThl, MEXIMYHOCTHOM KOMMYHMKAIIUW, NPHUHATHUS pPEUICHUH, JUAEPCKUX KadyecTB
(BKJTIOYast IpU HEOOXOAMMOCTH MPOBEJCHNE UHTEPAKTUBHBIX JIEKIUH, TPYIIOBBIX JUCKYCCUN, POJIEBBIX
UTp, TPEHUHIOB, aHAJIN3 CUTYaIllMil 1 UMUTAIIMOHHBIX MOJIENel, npenoaaBanue AMCUUILUINH (MOayel) B
¢dbopMe KypcoB, COCTaBJIEHHBIX Ha OCHOBE pE3yJIbTaTOB HAayYHbIX HCCIIEJOBAHUNA, MPOBOJUMBIX
OpraHu3aiyeil, B TOM 4HCJe C Y4eTOM PErHOHAIbHBIX OCOOCHHOCTEH MPOo(ecCHOHANBHOM 1eATeIbHOCTH
BBIITYCKHUKOB ¥ TOTPEOHOCTEH paboTomaTenei).



@opMbl M METOIBI TMPOBEACHUS WHOW KOHTAKTHOM paboThl NpUBEACHBI B MeETOIUYECKUX
YKa3aHUAX IO OCHOBHOM NpodeccrnoHanbHoi 00pa3oBaTeIbLHOM TporpamMme.

4.2.2 CamocTosiTeibHasi paboTa

Buj camocrosiTeJIbHOM padoThI
Nen/m HanmenoBanue Tembl (pa3jaesia) 1dCHUILITMHBI A Tk p
1 CymHocTb 1 cofepKanue 0aHKOBCKOIO MapKETUHra |- MOJArOTOBKA JOKIIaza
’ - IIOJINOTOBKA DCCE
2 @®opmupoBaHHE MAPKETHHIOBOH cTpaTeruy 0aHka - IOArOTOBKA 0030pa JIUTEPaTyphl
) - IOJATOTOBKA AHAJIMTUYECKOMN 3aITUCKU

*** camocTosTeNnbHas paboTa B ceMecTpe, HalMcaHue KypCOBBIX PadOT, MOKIJIAJ0B, BBIIOJIHEHHE KOHTPOJBHBIX

pabot
5. MatepuajibHO-TEXHHYECKOE H Y4eOHO-MeToInYecKoe odecnevyeHue TUCIHITHHbI

5.1 JIuteparypa:
OcHoBHasi IuTEpaTypa

Huxonaesa T.I1. baHKOBCKMiI MapKeTHHT: POCCUHCKUI U 3apyOeKHBIH OMBIT [DIEKTPOHHBIA pecypc] : ydeOHoe
nocobue. — 2-¢ usn., crep. / T.I1. Hukomnaesa. - Mocksa : ®nunta, 2021. - 187 ¢. - ISBN 978-5-9765-2792-8. -
URL.: https://ibooks.ru/bookshelf/374403/reading

JlonoJIHUTeIbHAS JTUTEpaTypa

MapkeTHHT B OTpaciisixX U cepax AesTeNIbHOCTH : yueOHUK U npakTukyM st By30s / C. B. Kapmosa [u np.] ; mon
obmeit penakuueii C. B. Kapnosoii, C. B. Mxutapsina. — Mockga : UsnatenscTBo KOpaiit, 2022. — 396 ¢. —
(Beicmee oopazoBanue). — ISBN 978-5-534-14869-5. — TekcT : anextponHsIii // OOpa3oBarenbHas miaTgopma
IOpaiir [caiit]. — URL.: https://urait.ru/bcode/490035

JInTteparypa I CaMOCTOATEILHOIO U3yYCHUS

1. AmueB A.T., E¢pumosa E.I'. [lenbru. Kpeaur. banku. - M. : ®aunra, 2012 r. - 296 c. -
OnektponHoe wu3ganuwe. - MO. - ISBN 978-5-9765-124. — Pexum noctryma: http: //
ibooks.ru/reading.php?productid=26231.

2. benornazosa, I'. H. Jlenbru, kpeaurt, 6aHku : yueOHUK AJs akafeMuueckoro Oakanaspuara / I H.
benornasosa ; mox pexa. I'. H. benornazoBoii. — M. : U3znarensctBo IOpaiit, 2014, — 620 ¢. —
3. (bakanaBp. AkaaeMu4ecKuil Kypc)

3. benorenoa H.II., benorenosa XK.C. Jlenpru. Kpeaur. bankun. — M.: HM3narenpcko-Topropas
koproparus «JlamkoB u K°», 2013 r. - 400 c. - DnekrponHoe m3manue. - MO. - ISBN
978-5-39401554-0. — Pexxum noctyna: http://ibooks.ru/reading.php?productid=28879.

4. Jlensru. Kpenut. banku./ nox pen. E.®. Xykosa. 3-e uzn. - M. : FOHUTH, 2010 r. - 703 c. -
Onekrponnoe u3nanue. - MO P®. - ISBN 5-238-00954-2. — Pexxum nmocrtyma: http://ibooks.ru/
reading.php?productid=24698. /lenbru, kpeaut, 0aHKU. DKcpecc-Kype : ydeOHoe ocodue / mos
pen. O.U. Jlapymmna. — 4-e u3a. — M. : Beiciiee o6paszoBanue, 2010. - 320 c.

5. Jlenwru, kpenut, 6anku. yueOHoe mocodue / mox pex. O.U. Jlaspymmna. — 15-e u3n. — M.
Briciiee oOpazoBanue, 2019. - 320 c.

6. dwuHaHCHI, AeHBIH, KpenuT, Oanku : yueOHMK / T.M. KoBaseBa moa pex. u np. — Mocksa :
KnaoPyc, 2022. — 250 c¢. — Jlna OakamaBpoB. — ISBN 978-5-406-05425-3.
https://book.ru/book/941786



5.2. IlepeyeHb JTUIEH3HOHHOTO MPOTPAMMHOI0 00ecrevYeHust

1. Microsoft Windows 10 Education / Microsoft Windows 7 / Windows Vista Business
2. Office 365 ProPlus, Microsoft Office 2019, Microsoft Office 2016 Professional Plus (Word,
Excel, Access, PowerPoint, Outlook, OneNote, Publisher) / Microsoft Office 2007 (Word, Excel, Access,

PowerPoint).

5.3 COBpeMeHHLIe npodwccnona.nbnble 0a3mbl AAaHHBbIX, K KOTOPbIM odecrneunBaeTcs A0OCTYII

00y4Jarouuxcs

1.Ilpodeccuonanbuas 0aza  JaHHBIX

«HpOopMannoOHHbIE

CHUCTCMBI

sKoHOMHUYecKoro pa3Butus Poccuiickoit @eneparuu B cetr Matepuer» ([lopran «OdunuansHas

Poccusy - http://www.gov.ru/)

2. [IpodeccuonanpHas 6a3a qaHHBIX «DUHAHCOBO-IKOHOMUYECKHE MTOKa3aTenu Poccuiickoit
Odenepaunn» (Opunmansubiii caiit Munucrepersa punancos PO - https://www.minfin.ru/ru/)
3. [IpodeccuonanpHas 6a3a qaHHbIX «OdunuanbHas cratuctukay (OduIraTbHBINA CalT
denepanbHOIl CITy>KOBI FTOCYAapCTBEHHOM cTaTucTuky - http://www.gks.ru/)

5.4. WudopManHOHHO-CIPABOYHbIE CHCTEMbI,

o0yuarumuxcsi

K KOTOPpbIM obecneyuBaeTcs A0CTYI

1. CpaBouHo-mipaBoBasi cucteMa «Koncynbrant [Lmrocy
2. CnpaBouno-nipaBoBas cucrema «I"”APAHT-Makcumym»

5.5. CnenuajbHbIe IOMeLICHHS

VYyebHble ayAUTOPUU JJI IPOBEIACHUS 3aHATHI
JIEKIUMOHHOI'O THUIIA

KomruiexTs! yuennueckoit Mmedenu
MyneTUMEIUNHBINA IPOEKTOP
Hocka

DKpaH

VYueOHbIe AyauTopuun Jid MMpOBEACHUA ITPAKTUICCKUX

3aHATUHN (3aHATUN CEMHHAPCKOTO THUIIA)

KommuiekTsl yueHHueckoil Medenu
MynbTUMEANIHBIA IPOEKTOP

Jocka

OKpaH

KomMmberotepsl ¢ BBIX010M B ceTh «MHTEpHET» U
ONOC CI'9Y

VY4eOHble ayAUTOPUH IS TPYIIIIOBBIX U
MHUBUAYAJIbHBIX KOHCYJbTAUI

KommuiekTsl yueHHuecKkoi Medenu
MynbTUMEANIHBINA IPOEKTOP

Jocka

OKpaH

KomMmbrotepsl ¢ BBIX010M B ceTh «MHTEpHET» N
ONOC CI'9Y

Y4eOHble ayAUTOPUHN I TEKYIIETO KOHTPOJIS U
MPOMEKYTOUYHOM aTTECTALUH

KommuiekTsl yueHHueckoil Medenu
MynbTUMEANINHBINA IPOEKTOP

Jocka

OKpaH

KomMmbprotepsl ¢ BBIX010M B ceTh «HTEpHET» U
ONOC CI'9Y

IToMemnieHus A1l CaMOCTOSATEIbHOM pa6OTLI

KommuiekTsl yueHHueCcKoi Mebenu
MynbTUMEANINHBIA IPOEKTOP

Jocka

OKpaH

KomMmmprotepsl ¢ BBIX010M B ceTh «MHTEpHET» U
ONOC CI'DY

[TomemeHus s XpaHeHUs U MPOPHUIAKTUYECKOTO
o0CITy>)KUBaHus 000pyIOBaHUS

KommutekTsl ciennann3upoBanHONW MeOenn st
XpaHeHus: 000pyIOBaHUS

MunucrepcTBa



https://www.minfin.ru/ru/

6. @OH/1 O1IEHOYHBIX CPEJCTB MO AUCHUIINHEe BaHKOBCKHI MapKeTHHT:

6.1. KoHTpo/ibHBbIE MEPONIPUSITUS 1O TUCIUIJINHE

dopmMa KOHTPOJIA OTMeTHTH
Bua konTpoJs HYyKHOC
3HAKOM
«+»
Texyuuili KOHTPOJIb OneHka gokiaaa +
OrneHKa 3cce +
OneHka aHAJIMTUYECKON 3aIIUCKU +
Onenka 0030pa IUTEPATYPHI +
[TpoMexyTOYHBIN KOHTPOJIb 3auer +
Iopsinok mnpoBedeHUsi MepPONPHUATHIA TeKyHero W MPOMEXKYTOYHOI0 KOHTPOJIA

onpenessiercss MeToan4yecKMMHU YKA3aHUSIMHU 110 OCHOBHOM NMPo(hecCHOHATBLHON 00pa30BaTeIbLHOM
nporpaMMe BbIclIero o0pa3oBaHusi, YyTBepJAeHHbIMH YueHbIM coBetoM PI'AOY BO CI'JY,
nporokoa Ne 9 or 31.05.2022r.; IloJsio:kenneM 0 OAJIbHO-PETHHIOBOM CHCTeMe OIEHKHU
ycneBaeMoCTH OOy4aloIIUXcsl 10 OCHOBHBIM 00pa3oBaTe/lbHBIM MPOrpaMMaM  BbICIIETro

o0pa3oBaHus

— mnporpamMmmaM OakaJjiaBpuara,

NporpaMMaM cCHenHuaJuTera,

nporpamMmMam

MarucTparypbl B ¢eaepajbHOM rocyiapcTBEHHOM AaBTOHOMHOM 00pa30BaTeJIbHOM YYpe:KIeHUH
BbICIIEro o0pa3oBanusi «CaMapcKuii rocy1apCcTBeHHbIH IKOHOMHYECKUH YHUBEPCUTET.

6.2. [lnanupyemble pe3yJibTaThl 00y4eHUsI 10 AUCHHUILINHE, 00ecTieYnBalOIUe JOCTHKEHe
IUVIAHUPYEMBbIX Pe3yJbTATOB 00yYeHHUs M0 MPporpaMmme

Ipodeccnonanbubie komnerenuun (IK):
I1K-2 - CnocoGeH pa3pabaTbIBaTh U BHEIPSTH KPEITUTHBIE MPOIYKTHI JUIsl FOPUIUIECKUX JIHIL

IInanupyemslie ([Ilnanupyemblie pe3yJbTaThl 00yUeHHs M0 JUCHHUILINHE
pe3yibTaThl
o0y4eHHs o
IIPOrpaMMme
[IK-2.1: 3natsk: [1K-2.2: Ymers: [1K-2.3: Bnanets (MMeTh
HAaBBIKH):
(GyHKIIMOHAJIBHBIE 33/1a41 pa3palaTeIBaTh U HaBbIKaMU pa3pabOTKU U
MapKETHUHIa, KOMMYHUKALIUHA,  |BHEAPATH KPEAUTHBIE BHEJ]PEHUS KPEAUTHBIX
LIEHBI U KaHaJIbl PacIpeieICHUs] |IPOIYKTHI JJIst MPOJYKTOB IS
0aHKOBCKUX MPOAYKTOB U YCIYT [IOPUINYECKUX JIHIL IOPUANYECKHX JIUI
IloporoBelii  |KpeauTHBIE IPOAYKTHI JUIS YMETb OIIPEJIEINUTD MMETh HaBBIKU
IOPUANYECKUX JIULL NOTPEOHOCTH CTPaTEeruuecKoro
IOPUANYECKUX JIUL B TUTAHUPOBAHUS JIs
OAaHKOBCKHUX MPOJYKTaX (pa3paboTKH HOBBIX
KPEAUTHBIX IPOJYKTOB
CrangapTHBI |METOIUKY pa3paboTKu pa3pabaTbIBaTh MMETh HaBBIKH pa3paboTKu
(B 1ONIOJTHEHUE |KPEAUTHBIX TPOLYKTOB JUISI COCTaBJIAIOLINE KPEAUTHBIX POIYKTOB JJIs

K IIOPOrOBOMY)

IOPUINYCCKUX JIUI]

KPEIUTHOTO TIPOIyKTa
JUTS FOPUIMYECKHX JTHIT

FOPUANYECKHX JTUL

IToBBIIEHHBIHI

(B mOTIOJTHEHHE
K TIOPOTOBOMY,
CTaHJIapTHOMY)

JOCTOMHCTBA M HETOCTATKHA
METOJIMK Pa3pabOTKU KPETUTHBIX
MPOTYKTOB TS FOPUIMYECKUX
JINIL

paszpabaThIBaTh U
BHEJIPATH KPEIUTHBIE
TIPOYKTHI JIJIS
IOPUANYECKUX JIUIT

MMETh HaBBIKH pa3paboTKu
Y BHEAPEHUS KPEAUTHBIX
MPOJIYKTOB IS
IOPUANYECKHX JIUI

6.3. IlacnopT OLIEHOYHBIX MATEPUATIOB

Ne i/

HaumenoBanue tembl (pasgesna) (KoHTposupyemble
AUCHHUITIIMHBI IJIAHUPYEMBbIEC
pe3yJabTaThl

Bua koHTpOJIsI/HCTI0/Ib3yeMble
OlIEHOYHbIE CPeICTBA

Texymmit

| IIpoMe:RyTOYHBI




COOTHOIIICHHHA C

o0y4eHus B i

pe3yabTaTamu
00yuyeHus mo
nporpamMmme
1. CyIHOCTb U coziep)KaHue IIK-2.1,1K-2.2, |Ouenka 3auyeT
0aHKOBCKOTO MapKETHHTa T1IK-2.3 JIOKJIAZIOB
OnecHka
AHATMTUYECKHX
3aIIUCOK
0630p
HCTOYHHUKOB
OrneHKa 3cce
2. ®opmMupoBaHUE MapKETUHIOBON IIK-2.1,1K-2.2, |Ouenka 3aueT
cTpareruu OaHka T1IK-2.3 JIOKJIAZIOB
OnecHka
AHATMTUYECKHX
3aIIUCOK
0630p
HUCTOYHUKOB

Ornenka scce

6.4.0neHoYHbIe MAaTEPHAJIbI VIS TEKYLIEr0o KOHTPOJISA

IlpuMepHasi TeMaTHKA TOKJIAI0B

Pa3nea nucuunanHbI

Tembl

CymHocThb U cofiep:kanne 0aHKOBCKOTO
MapKEeTHUHTA

1.

[lonsaTHE, CYNTHOCTH U OCHOBHBIE OCOOCHHOCTH
0aHKOBCKOI0 MapKETUHTA.

XapakTepuCcTUKa COBPEMEHHOI'O COCTOSIHUS PhIHKA
0aHKOBCKHUX MPOAYKTOB (YCIIYT) U TEHACHLUI ero
pa3BUTHSL.

OcHoBHbIE (PaKTOPBHI, BHI3BIBAIOLIUE YCUIICHNE
KOHKYPEHTHOI 00pbObI Ha pbIHKE OAHKOBCKUX
MPOAYKTOB (YCIIyT).

Posnb MapkeTuHra B cucteMe yrpasiieHHs] 0aHKOM U
o0ecreyeHns ero KOHKYpPEHTHOT'O TOJI0KEeHUs Ha
(bMHAaHCOBOM pPBIHKE.

enu, 3a1aun 1 OCHOBHBIE CTPaTErMM 0AHKOBCKOI'O
MapKeTUHTa: CTpaTeTusl paCIIUPEHUs
KOHTPOJMPYEMBIX PHIHOUYHBIX CETMEHTOB; Pa3BUTHS
0aHKOBCKHUX MPOAYKTOB (YCIIYT); 3aBOEBAHUSI HOBBIX
PBIHKOB; TUBEPCU(DUKAIIIN PHIHKOB M YCIYT H JP.
MapKeTHHTOBBIE HCCIICIOBAHUS Ha PHIHKE
OAHKOBCKHUX MPOTYKTOB (yCIyT).

VlcTOYHMKM U KaHAJbl TOCTYIUICHUSI HHPOPMALIUHU O
BHEIIIHEH cpejie M phIHKEe OAHKOBCKUX MPOJYKTOB
(ycnyr), hbopMupyrolieii MapKeTUHTOBYIO
uHpopmannonnyto cuctemy (MHC) 6anka. Metost
cbopa 1 aHaM3a MApKETUHIOBOM HH(pOpMAIHH,
UCHOJIb3yeMble OaHKOM [T (HOPMUPOBAHUS
MapKEeTUHTOBOM 0a3bl JaHHbIX. [lnanupoBanue u
MPOBE/ICHNE MAPKETHHTOBBIX MCCIICIOBAaHUN Ha
pPBIHKE OAaHKOBCKHUX MPOAYKTOB (YCIIYT).
Oco0EHHOCTH CerMEHTHPOBAHUS PhIHKA OAHKOBCKHX




10.
11.

MPOAYKTOB
(ycnyr). Kputepun Be160pa 6aHKOM LIETIE€BBIX
CErMEHTOB PBIHKA.

Pa3zpaboTka komIuiekca MapkeTHHTra OaHKa.
CoBpeMeHHBIE TEH/ICHIIUH Pa3BUTHSI CUCTEMBI
pacrnpocTpaHeHust 0aHKOBCKUX MPOIYKTOB (YCIYT).

dopMHUpOBaHHE MAPKETUHTOBOM CTPAaTETUU
OaHka

Lenu u conepkaHue CTPaTErMYECKOr0 KOHTPOJIS
3¢ (HEeKTUBHOCTH MapKETUHIOBOM JAESITEIbHOCTH
6anka. Llenyu u conepxanue TEKyIIero KOHTPOIIS
3¢ PEeKTUBHOCTH MapKETHHTa OaHKA.

OcHOBHbBIE METObI U HHCTPYMEHTBI OCYIIECTBICHUS
CTPaTEernyecKoro 1 TeKyIIero KOHTPOJIs

3¢ (HEeKTUBHOCTU MapKETUHIOBOU AESITETbHOCTH
OaHka.

LlenoBas monuTHKA U cTpaTerusi 6aHka: mpoiecc
(hopMUpOBaHUS LIEHOBOW MOJIUTUKU U OCOOCHHOCTH
1eHo00pa30BaHus Ha PHIHKE OAHKOBCKUX MPOIYKTOB
(ycmyr). Dramsl mpoliecca IeHoo0pa3oBaHUs.
Metoab! popMHUpOBaHUS 1IEH Ha OAaHKOBCKHE
MPOJYKTHI (YCIYTH).

Crpareruu nienHooOpa3oBanus B 6anke. ba3oBbie u
anbTepHATHBHBIC CTpaTeruu. PeiHOYHAs
KOPPEKTUPOBKA LICHBI (LIEHOBAsl TAKTUKA).

Ananu3 ¢pakTopoB, BIUAIOIIMX HA YPOBEHbH IICH Ha
0aHKOBCKHUE MPOAYKTHI (yciayru). CBsi3b LIEH €O
CTaUSIMH KU3HEHHOTO UKJIa OAaHKOBCKHUX
poaykToB (ycayr). Pa3paboTka onTuManbHOM
(ruOKoif) CUCTEMBI 1IeH Ha MPOAYKTHI (YCIyru) OaHKa.
[TonuTtuka pacrpocTpaHeHHsi 6aHKOBCKUX MPOJTYKTOB
(ycmyr): cTpaterus U TaKTHKa pacpoCTpaHEHUs
OaHKOBCKHUX NMPOJIYKTOB (YCIIyT).

IIpuMepHas TeMaTHKA AaHAJTUTHYECKOH 321 CKH

Pa3gen nucuunaInHbI

Tembl

CymHOCTb U cofiepkaHne OaHKOBCKOTO
MapKeTHHTa

1.

Ilenu u conepkaHue CTPaTErMYECKOTO KOHTPOJIS
3¢ (EKTUBHOCTH MapKETUHTOBOM JESTEILHOCTH
6anka. Llenyn u conepxaHue TEKYIIEro KOHTPOIIS
3¢ PEeKTUBHOCTU MAPKETUHTA OaHKA.

OcCHOBHBIE METObI U HHCTPYMEHTHI OCYIIIECTBICHHUS
CTPaTErMYECKOro 1 TEKYIIET0 KOHTPOJISA

3¢ (EKTUBHOCTH MaPKETUHIOBOM IEATETLHOCTH
OaHKa

KonTpomas adpexTnBHOCTH MapKETUHTOBOM
nesitenbHOCTH OaHKka. ConepikaHue MOHSTUS
«@(dexTuBHOCTH MapKeTHHTa». OCHOBHBIE
KPUTEPHUH U TIOKa3aTenu 3PPeKTUBHOCTH
MapKETUHTOBOM JeATeNbHOCTH OaHKa. Buabl
KOHTPOJISI MapKEeTHHTa O0aHKa: CTpaTernuyeckKuii u
TEKYIIUH.

PopMHUpOBaHNE MAPKETHHIOBOM CTPATETUN
OaHka

Opranu3anys MapKeTHHTOBOH JIESITEIbBHOCTH OaHKa
ConeprkaHue MOHATHSI «CTy)K0a MapKeTHHTa» OaHKa.
Ponb crienmanu3npoBaHHOTO MapKETUHTOBOTO




noApaszaesieHus (ynpaBJIeHHs, OTJeNa, TPYIIIIHI), a
TaKXe JPYTrux MoJpa3aeieHuit (Ciryx0bl
00CITy>)KUBaHUI KIIMEHTOB, YIIPaBJICHUS (PUIHATIAMH U
1p.) B OCYIIIECTBIICHUN MapKETHHTOBOM
JesITeIbHOCTH OaHKa.

OcHoBHBIE TpeOOBaHUS K paOOTHUKAM
MapKETUHTOBBIX CITyk0 OaHKa: 3HaHUS, YMEHUS,
HaBBIKH.

[IpoayKTOBO-acCCOPTUMEHTHAS MOJIUTHKA OaHKa:
KJaccu(UKaIus acCOPTUMEHTa OAHKOBCKUX
poaykToB (yciyr). OCHOBHBIE KPUTEPUHU
(mokazarenu), XapakTepu3yIoIlnue
KOHKYPEHTOCTIOCOOHOCTH MPOIYKTOB (yCIIyT) OaHKa
Ha (MHAHCOBOM PBIHKE.

IlpumepHasi TeMmaTHKa 3cce

Pa3nesa nucuunmiInHbI

Tembl

CymHocThb U cofiep:kanne 0aHKOBCKOTO

MapKETHUHI'a

1.

OnTumu3aius nporecca 0OHOBICHHS aCCOPTUMEHTA
0aHKOBCKUX MPOIYKTOB (ycayr). Pazpabotka u
BHEJPEHHE HA PHIHOK HOBOTO MPOAYKTA (YCIIYTH)
OaHKa.

CBs131 ¢ OOIIECTBEHHOCTHIO U HX POJIb B
MIPOJIBMKCHUH MPOTYKTOB (yCIyr) u OpeH/a 6aHka.
Buner PR-meponpusatuii, ocymiecTBiasieMbIx OaHKOM.
PR-MeponpusiTus, HampaBJeHHbIE HA (OPMHUPOBAHUE
MO3UTUBHOTO UMH kA OaHka. [itanupoBanue u
KOHTpOJIb 3 pextuBHOCTU PR-MeponpusTuii,
MIPOBOAMMBIX OAHKOM.

CtumynupoBaHue cObiTa 0aHKOBCKHX MPOIYKTOB
(yciyr), ero CyuHocTh, OCHOBHBIE OCOOCHHOCTH U
uenu. Bunsl ctTuMynupoBaHus Mpoak 0aHKOBCKUX
poaykToB (yciyr). CBsi3b CTUMYJIUPOBAHUS COBITA
CO CTQIMSIMH JKU3HEHHOTO IHKJIa OAaHKOBCKUX
TOBapoOB. MeTO/Ibl CTUMYIHPOBAHUS paOOTHUKOB
0aHKa ¥ MoKymnareseil 0aHKOBCKHUX MPOAYKTOB

(yeayr).

CDOpMI/IpOBaHI/Ie MapKeTHHFOBOﬁ CTpaTrerunu

Oanka

[To3unmonupoBanue NPoayKTOB (YCIyr) U CaMOTro
6aHka Ha (uHaHCOBOM pbIHKE. OCHOBHBIE (PAKTOPBI,
OTIPEIEIISIONIIE BEIOOP CTpATETHH
MO3UIIMOHUPOBAHMSI TPOTYKTOB (ycIyr) v OpeHa
OaHKa.

Konuenmus sxu3nennoro nukia toapa (JKLT) u ee
PoJb B OPMUPOBAHUH «IIPOTYKTOBOTO MOPTQEs»
0aHka. XapaKTepUCTHKA ATAIOB )KU3HEHHOTO IHKJIA
MPOYKTOB (ycayr) OaHKa.

[TpuHsATHE pemeHw s O BRIBOJIE C PHIHKA IPOTYKTA
(ycnyrn) 6anka. OCHOBHBIE METO/IbI U HHCTPYMEHTHI
aHann3a 3((HEeKTUBHOCTH aCCOPTUMEHTHOM MOJIUTUKU
OaHKa.

O030p JuTEpaTYpHI




Pa3zgen nucuunjanHbI

Conep:kanue

CymHOCTh 1 coiepkaHne OaHKOBCKOTO
MapKEeTHHTA

- IOKYMEHT JOJIKEH COAEepPKaTh HE MEHEe 25 UCTOUYHUKOB
JUTEPaTypHI,

- U3J]aHus 3a MOCJEeHNE TPHU TOJa;

- pacrioyio)xeHrue B aipaBUTHOM TOPSIIIKE;

- y4eOHUKH, yueOHbIE TOCOOUS U CTaThH U3
MEepUOINYECKOM TTeyaTh 15 UCTOYHUKOB;

- 3aKOHO/aTeJIbHbIE 1 HOPMATUBHBIC aKThl 5 UICTOYHHUKA;
- ouranbHBIC CAWTHI MUHUCTEPCTB M BEOMCTB 5
HCTOYHUKA.

®opMHUpOBaHNE MAPKETHUHIOBOM CTPATETrUU
OaHKa

-JIOKYMEHT JIOJDKEH CO/IepKaTh HE MEHee 25 NCTOUHHKOB
JIUTEPaTyphI,

- U3JJaHUs 3a MOCJEHUE TP TOJ1a;

- pacrioyiokeHrue B aipaBUTHOM TOPSIJIKE;

- y4eOHUKH, yueOHbIE TOCOOUS U CTaThH U3
MepUOINYECKOM TIeyaTh 15 UCTOYHUKOB;

- 3aKOHOJaTeJIbHbIE 1 HOPMATUBHBIC aKThl 5 UICTOYHHUKA;
- o(urMaNbHBIC CAWTHI MUHUCTEPCTB M BEOMCTB 5
HCTOYHUKA.

6.5. OneHouHble MaTepuaJibl 1JI l'[pOMC)KyTO‘lHOﬁ aTrrecralumn

DoHp BOIIPOCOB IJIsI IPOBEACHUS MPOMEKYTOYHOI'O KOHTPOJISI B (l)opMe 3adgera

Pa3nea nucuunanHbI Bomnpocsl
CymHocThb U cofiep:kanne 0aHKOBCKOTO 1. CymHocTh 1 He0OXOAMMOCTh OAHKOBCKOTO
MapKeTHHTa MapKeTHHTa

2. Cnemuduka 6aHKOBCKOTO mpoaykTa. OCOOCHHOCTH
MapKeTHHIa B OaHKOBCKOM JIEJIe.

3. OOBekT u cyObeKThl 0aHKOBCKOTO MapkeThHra. [lemn
Y 33724 OAaHKOBCKOTO MapKETHHTA.

4. @OyHKIMM MapKETHUHTa B OAaHKOBCKOM JIEJIE.
[TpuHIHIBI 6aHKOBCKOTO MapKeTUHTA. AKTUBHBIN U
naccuBHbBIA MapkeTHHT. Cojiepkanue mnpoiecca
MapKETUHTOBOM JIeATENbHOCTH. MecTo MapKeTHHTa B
CUCTEME yNpaBiIeHHUs] OaHKOM.

5. Ponp mMapkeTHHra Ha COBPEMEHHOM 3Tarle pa3BUTHS
0aHKOBCKOW CHCTEMBI.

6. Konnenuuu mapketurra. OcoOeHHOCTH
WCIIOJIb30BAHUS KOHIIETIIINA MapKETHHTA B
KOMMEpUeCKHX OaHKax.

7. KauecTBeHHBIC, KOJIMICCTBCHHBIE, COIMOJIOTHYECKUE,
OanpHbIe, HH()OPMALIMOHHBIE METOIBI OIIEHKHU
3¢ PeKTUBHOCTH MAPKETHUHTA.

8. OcoOeHHOCTh MPUMEHEHUSI B KOMMEPUYECKUX OaHKax.

dopmMupoBaHUE MAPKETUHTOBOW CTPATErHH
OaHka

1. TlmanupoBaHue MapKeTHHTa U (HOPMYTUPOBAHUE
CTpaTeruu OaHka.

2. Pa3paboTka 0aHKOBCKOW CTpATETHH.

3. DBouronus KOHIICTIIIUH CTpaTeruid, MupaMua mMeseH.

4. KoprnoparuBHas Muccusi 6aHka, CTpaTeruueckue u
TaKTUYECKHUE LIEeITH.

5. XXuzHeHHBIH MK OAHKOBCKOTO MPOJIYKTA.

6. KoukypeHTHas cTpaTerus, peaan3arus
KOHKYPEHTHBIX CTpaTeruil B 0aHKax.

7. Buabl MapKkeTHHIOBBIX cTpaTeruil 6anka. ToBapHas u




10.

11.

12.

13.

00bEeMHasl MOJIUTHKA OaHKa.

IlenoBas moautuka 6anka. COBITOBAs IMOJUTHKA
OaHka.

KommyHuKaIimoHHast moJiMTuKa 0aHka, ee
WHCTPYMECHTHI.

OO01mmas xapakTepucTrka 0aHKOBCKOW KOHKYPEHITUH.
AHanu3 cTpaTeruu KOHKYpEHTa.

OcCHOBHBIE TIOHATHS KOHIICTIIIMA MapKETUHTA
MapTHEPCKUX OTHOIIECHUH B cepe OaHKOBCKUX
yciyr. KimroueBbie 371eMEeHThl MapKeTHHTa
MapTHEPCKUX OTHOIICHUH.

OcHOBHbIE HAMPABICHUS PACIIUPEHUS KIMSHTCKON
0a3bl KOMMEPYECKUX OAHKOB.

OCHOBHBIE METO/IbI ITPOJIAYKH OAHKOBCKHX MPOIYKTOB
Y yCIyT KOPIIOPATUBHBIM KJIHCHTAM.

6.6. llkaapl 1 KPUTEPUH OLEHUBAHUSA MO (POPMAM TEKYIIEro KOHTPOJIS U POMeKYTOUYHOH

arrecranumu

IIkajia u KpuTEepUU OLICHUBAHUS

Ounenka Kpurepun oneHuBanus 1Jisi MeponpUsATHI

KOHTPOJIsSI C IPMMeHeHNeM 2-X 0aJJIbHOM CHCTEMbI

«32YTEeHO» [1K-2

«HE€ 3aYTECHO»

Pe3ynbrarel 00ydeHus He cOpMUPOBAHBI HA TOPOTOBOM
YpOBHE




