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Conep:xanue (padouasi nporpamMma)

Mecto nucuunianHbl B ctpykrype Ol

[Tnanupyemsble pe3yabTaThl 00yUEHHs 110 TUCIHUIUTMHE, 00€CIICUNBAIOIINE JOCTHKECHHIE
IUTAHUPYEMBIX Pe3yJIbTaTOB 00YUEHHUS 110 IMPOTrpamMme

O0BeM u BUIBI YIeOHOU PabOThI
ConeprxaHue TUCIUTUTHHBI
MartepruanbHO-TEXHHYECKOE U YIeOHO-METOINICCKOE 00ECIICYCHHIE TUCITUTILTAHBI

®DOoH/T OIIEHOYHBIX CPEJICTB IO JUCIUILUINHE

Crp.



[lenpt0o  wm3yueHMss JUCHMIUIMHBI  sABIsieTcs  (OPMHUPOBAHHME  pE3yJIbTaTOB  OOYy4YEHHS,
o0ecreynBaoIUX JOCTIKEHHUE UTAHUPYEMbIX PE3Yy/IbTaTOB OCBOSHHS 00pa30BaTeIbHOM MPOrpaMMBbI.

1. MecTto nucuuniauebl B crpykrype OIl

Juctummaa JIOTHCTHKA YCIYT U CEpBUCHOTO OOCTYXKUBAaHUS BXOIHWT B YacTh, (hopMHpyemas
Y4aCTHUKAaMH 00pa30BaTeIbHBIX OTHOMIECHUH O10Ka b1.Jluciurmab! (MOTyIH)

[IpenmecTByronme AUCHMIUIMHBI IO CBS3SIM  KOMOeTeHUH: KOHCYyIbTallMOHHBIA IPOEKT,
OCHOBBI JIOTUCTUYECKUX MPOLIECCOB

2. [lnanupyemblie pe3yibTaThbl 00y4YeHHs MO JUCHMILUIMHE, 00eceYnBAKOIIME TOCTHKEHUE
IUVIAHUPYEMBbIX Pe3yJbTAaTOB 00yUYeHUsI 10 MPporpaMmme

N3yuenne mucUMIUIMHBI JIOTHCTHKA YCIOYr M CEPBHCHOTO OOCHYXHMBaHHS B 0Opa3oBaTEIbHOM
[IporpamMMe HarpaBJIeHO Ha (OPMHUPOBAHUE Y O0YUAIOIUXCS CIEAYIOUIMX KOMITETCHIIUMI:
IIpogpeccnonanbubie komnerenuuu (I1K):
I1K-1 - CnocoGeH Mmi1aHupoBaTh JJOTUCTUYECKHE YCIYTH, 3TAIlbl, CPOKH JTIOCTaBKU

IInanupyemble |IlnaHumpyemble pe3yabTaThl 00y4eHHs 110 JUCHMILIMHE

pE3yNbTaThI

o0y4eHus 110

porpamme

[1K-1 IIK-1.1: 3HaTh: IIK-1.2: YMeTh: [1K-1.3: Bnagets (MMeTh

HABBIKH):

BHbI JIOTHCTUYECKHX COCTaBJISTh TAKTUYECKUM  |HaBBIKAMH Y4eTa Pe3yJbTaTOB
YCITYT, 3TAIbI, CPOKH UX |IOTUCTUYCCKH IIJIaH JIOTUCTHYECKOH IeITEIIbHOCTH
IJIAHUPOBAHUS U ONTUMU3HPOBATH OIOJKET |U YCIYT OpraHu3aluu
JIOCTaBKHU Ha JIOTHCTUYECKUE YCIYTH

3. O0beM u BUABI Y4eOHOH padoThI
VY4eOHBIM IJIaHOM MPEeAyCMAaTPUBAIOTCS CIEAYIONINE BUBI Y4eOHON pabOoThl O AUCHUIUINHE:
OuHas ¢opma o0yueHust

Buasl yueoHoii pa6oTnl Beero v/ 3.c.
CemMm 8
KonrakTHas paboTa, B TOM YHUCIIE: 36.15/1
3aHATHA NEKIINOHHOIO TUIIA 18/0.5
3aHsTHsI CEMUHAPCKOr0 THIIA 18/0.5
WupuBuayanpHas koHTakTHas padota (MKP) 0.15/0
CamocrosTenbHas paboTa: 89.85/2.5
IIpoMexyTouHas aTTecTanus 18/0.5
By npomexyTo4HON aTTecTaluu:
3auer 3ay
O6m1ast Tpy10eMKOCTh (00beM uacT 00pa3oBaTeIbHON
nporpamMmsl): Yacel 144
3adeTHbBIE STMHHUIILI 4

04HO-3204Hasi popMa

Bcero gac/ 3.e.

Buabi yueOHoli padoThl

CeMm 9
KonraktHas paboTa, B TOM YuCIIE: 4.15/0.12
3aHsATHS TEKIMOHHOTO THIA 2/0.06
3aHsATHI CEMUHAPCKOTO TUTIA 2/0.06
WunuBuayanpaas kontaktHas pabota (MKP) 0.15/0
CamocrosTenpHas pabora: 121.85/3.38

[TpomesxyTouHast aTTecTanus 18/0.5




Bua npomexxyTouHOM aTTecTaluu:

3auer 3au
O6m1ast Tpy10eMKOCTh (00beM YacTi 00pa3oBaTeIbHON

nporpaMmsl): Yacel 144
3aueTHbIe eAMHUIIBI 4

4. Conep:kaHue QU CHUTTHHBI

4.1. Pazoenvl, memul OuCUUNIUHBL U 6UObL 3AHAMUIL:
Temarnueckuii TUTaH TUCITUTUIMHBI JIOTUCTHKA YCAYT M CEPBUCHOTO 0OCTYKUBAHUS MTPEICTABICH

B Ta0IHAILE.

Paznenbl, TeMbl JMCHMIIMHBI M BHAbI 3AHATHI
OuHas ¢opma 00yueHust

KonTakTHas padora = Ilnanupyembie
3anaTus § pe3yJabTarhbl
CEMHUHApPCKOro 5 « Oﬁy‘leHI/IH B
Ne HaunmeHoBanue TeMbl = Tuna a a = 5 | cooTHomeHuu ¢
n/m (pa3mesia) TMCIUIIIHHBI g F o= = = S 'S pe3yJibTaTaMu
> = = = [ 0 =
= g g $ o0y4yeHus 1o
g g G o0pa3oBaTe/bHOI
= it nporpaMmme
1. CymHocTs ycnyr 6 6 30 21(3—1.1, TIK-1.2, TIK
2. OreHKa JOTHCTUKU YCITYT 12 12 59,85 21(3—1 -1, TK-1.2, TIK
Kontpons 18
Hroro 18 | 18 | 0.15 | | 89.85
04HO-3204Has hopma
KonrakTHas pabora = Ilnanupyemsie
3ansaTus E‘ pe3yJbTaTrhbl
CeMHHAPCKOTO % « 00yueHus B
Ne HaunmeHoBanue TeMbl = Tuna a A = 5 | cooTHomeHuu ¢
n/n (pa3neJsia) IMCHUILIHHBI g F o = =~ < ‘S pe3yabTaTamMu
> = = = [ o =
= = S o0y4eHuUs 10O
23 = 00pazoBaTeNbHOI
= t nporpaMmme
1. CymHocTs yenyr 1 1 50 E{Kél'l’ MK-1.2, IK
2. O1eHKa JIOTUCTUKHU YCIIyT 1 1 71,85 E{Kél'l’ IK-1.2, IIK
KonTtpons 18
Hroro 2 | 2 | 0.15 | |121.85

4.2 Cooepircanue pazoenoe u mem

4.2.1 KonTtakTHas padora
TemaTnka 3aHATHI JJEeKIITHOHHOI0 THIIA

HauMeHoBaHue TeMbI
Bua 3anarus

Neni/mm (pa3nena) « | TeMaTHka 3aHATHS JIEKIHOHHOI0 THIA
JIEKIIMOHHOI0 THIA
AUCHMILINHBI
1. |CymmHocts yenyr [TonsATHE, PDKOHOMHUYECKOE COJICPIKAHHE U

JIEKIIAS
pOJIb YCIYT B JIOTUCTHYECKUX CUCTEMAX




VYcinyru B cucteMe HHTErPUPOBAHHOTO PhIHKA
JIEKINA

WNHppacTpyKkTypHas CynIHOCTb yCII
N dpactpykTypHas cym yeryr
- Knaccudukanus ycmyr

2. |OueHka JOTUCTHKH eI IToka3zaTenu kauecTBa JOrMCTUYECKUX YCIYT
yciyr VYenyru kak 00bEKT KOMMEpPLUU

JIEKINA

Opranu3zanys J0ruCTHYECKOro CEpBUCca
JIEKINA

Onenka 3¢ ()eKTUBHOCTH YCIYT B
R JIOTUCTUYECKHUX CUCTEMAaxX

*JeKIUN ¥ WHBIE YIeOHbIe 3aHATHS, MTPelyCMaTPUBAIOIINAE TPEUMYIIIECTBEHHYIO Tiepeaqy yaeOHoi nHhopMaIun
MeAarorniecKuMy pabOTHUKAMH OpTaHW3alluu U (FIH) JTUIAMU, PUBIEKAEMBIME OpPTraHU3allueil K pearn3aiuu
00pa30BaTeIbHBIX MPOrPaMM Ha UHBIX YCIOBHUAX, 00YYAIOIIUMCS

TeMaTuka 3aHATHIH CEMUHAPCKOI0 THIIA

HauMeHoBaHHue TEMBI
Buna 3ansarus

Nen/m (pa3nena) ww | TEMATHKA 3aHATHS CEMHHAPCKOI'0 THIIA
CEMHHAPCKOI0 THNA
AU CHHUILIHHBI
1. |CymmnocTts ycayr ITonsiTHE, SKOHOMHYECKOE COACPKAHHUE U
MPAKTUYCCKOC 3aHATHUC
POJIb YCIIYT B IOTHCTHYECKHX CUCTEMAX
VYcnyru B cucteMe HHTErpUPOBAHHOIO
MPAKTUYCCKOC 3aHATHUC pBIHKA
HudpactpykTypHas CymHOCTb yCII
MPAKTUYCCKOC 3aHATHUC (I)p PYKTYP YIHOC yenyr
Knaccudukanus ycn
MPAKTUYCCKOC 3aHATHUC ce q) = yeayr
2. |OueHKa JOTUCTUKH ITokasarenyu KayecTBa JOrMCTHYECKUX
IPaKTUYCCKOC 3aHATHEC
yemyr P yeyr

VYenyru kak 00beKT KOMMEpPIUU
MMPAKTHUYCCKOC 3aHATHUC

OpraHmauI/m JIOTUCTUYCCKOr'o CEpBHCA
IMPaKTUYECCKOC 3aHATHE

Onenka 3¢(eKTHUBHOCTH YCIIYT B

IIPAKTHUECKOE 3aHSTHE JJOTUCTHYCCKHUX CHCTEMAX

kel CCMHUHAPDI, MPAKTUYCCKUC 3aHATHSA, IPAKTUKYMBI, J'Ia60paT0pHLI€ pa6OTI>I, KOJUJIOKBUYMBI U UHBIC aHAJIOTUYHBIC
3aHATHUA

HNnas konTakTHas padora

[Tpu npoBenenun yueOHbIx 3ansaTuii CI'DY obecnieunBaeT pa3BuTHe y 00ydaroluXcsl HABBIKOB
KOMaHJIHOW pPabOThl, MEXIMYHOCTHOM KOMMYHMKAIIUW, NPHUHATHUS pPEUICHUH, JUAEPCKUX KadyecTB
(BKJIIOYast IpU HEOOXOAMMOCTH MPOBECHNE UHTEPAKTUBHBIX JIEKIMH, TPYIIOBBIX JUCKYCCUN, POJIEBBIX
UTp, TPEHUHIOB, aHAJIN3 CUTyallMi M1 UMUTALIMOHHBIX MOJEJIEH, penojaBaHue JUCLUILUINH (MOyJIel) B
dbopMe KypcoB, COCTaBJIEHHBIX Ha OCHOBE pE3yJbTaTOB HAayYHbIX HCCIEJOBAHUNA, MPOBOJIUMBIX
OpraHu3aiyeil, B TOM 4HCJIe C Y4eTOM PErHOHAIbHBIX OCOOCHHOCTEH MPO(ecCHOHANBHOM 1eATeIbHOCTH
BBIITYCKHUKOB ¥ TOTPEOHOCTEH paboToaaTenei).

@opMbl M METOIBI TMPOBEACHUS WHOW KOHTAKTHOM paboThl NpUBEACHBI B MeETOIUYECKUX
YKa3aHUAX IO OCHOBHOM NpodeccrnoHanbHoi 00pa3oBaTeabpHON TporpamMme.

4.2.2 CamocTosiTeibHasi padoTa
| Neni/m |HaHMeHOBaHHe TeMbl (pa3aesia) ):[I/ICI[I/III.]II/IHbll Buj camocTosiTe1bHOM padoThI ***




CylHOCTh yCInyr - IOATOTOBKA JIOKJIaaa
1. - IOJArOTOBKA 3JIEKTPOHHOMN IPE3EHTAUU
- TCCTUPOBAHNC

OLieHKa JIOTUCTUKHU YCIIyT - MOJTOTOBKA JIOKJIAAa
2. - MOJITOTOBKA 3JIEKTPOHHOHN MPE3eHTAIIH
- TECTUPOBaHHE

*** camocTosTeNbHAs paboTa B ceMecTpe, HalMcaHWe KypCOBBIX Pa0OT, JOKIIAI0B, BHITIOTHEHHE KOHTPOIBHBIX

pabot
5. MaTtepuajibHO-TEXHHYECKOE U Y4eOHO-MeToAn4YecKoe obecnevyeHue U CUMILTHHbI

5.1 JIuteparypa:

OcHoBHasi IuTEpaTypa

1. Jei6ckas, B. B. Jlorucruka B 2 4. Yacte 1 : yueOnuk s By3oB / B. B. JIpiockas, B. .
Ceprees ; mox obmieit penakiueii B. 1. CepreeBa. — Mocksa : U3narensctBo FOpaiit, 2023. — 317 ¢. —
(Beiciiee ob6pazoBanue). — ISBN 978-5-534-03586-5. — Tekcr : anekrponHbIi // OO0pa3oBareabHas
wiatdopma Opaiir [caiit]. — URL: https://urait.ru/bcode/510840

2. [Ipi0ckas, B. B. Jloructuka B 2 4. Yacts 2 : yueOHuK 11 By30oB / B. B. [IpiOckas, B. W.
CepreeB. — Mocksa : UznarensctBo FOpaiit, 2023. — 341 c. — (Bricmee o6pazoBanme). — ISBN
978-5-9916-7032-6. — Tekcr : anekrponnslii / OOpa3oBatensHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/512530

JloTOJTHUTEIbHAS JIUTEPATYypa

1. Ceprees, B. . Jlorucrtuka cHabxenus : y4eOnuk st By3oB / B. WM. Ceprees, U. II.

OnpsimeBud ; moa HayyHol penakuueit B. M. CepreeBa. — 5-e m3a., mepepab. u gon. — Mocksa :
WznarensctBo Opaiit, 2023. — 482 c¢. — (Bricmee oOpazoBanue). — ISBN 978-5-534-16361-2. —
Texct : osnextponHwsld // OOpazoBatenbHas mnatdpopma  IOpaiit  [caiit]. —  URL:

https://urait.ru/bcode/530857

2. lpi6ckast, B. B. Jloructuka cknanupoBanus : yueOnuk / B. B. JIpiockas. — MockBa, Bonoraa :
Wndpa-Umxkenepus, 2021. — 796 c¢. — ISBN 978-5-9729-0563-8. — TekcT : 31eKTpOHHBINA //
DNeKTPOHHO-OMOITMOTEeYHAs cucremMa IPR BOOKS : [caiiT]. — URL:
https://www.iprbookshop.ru/115133.html

Jluteparypa 11 CaMOCTOATEIbLHOI0 U3YYECHH S

1. Anukun b. A., Pynas W. JI. Ayrcopcunr u ayrcrad(uHI: BBICOKME TEXHOIOTUH MEHEIKMEHTA,
yuebHoe nocobue. Bropoe uznanne. — M. : UH®OPA-M, 2009 r. — 320 ¢. — DieKTpOHHOE U3AaHHUE. —
YMO BY30B PO. — ISBN 978-5-16-003161-3 / Pexum J0CTyna
http://ibooks.ru/reading.php?productid=22178

2. bayspcoke [lonansa, Knoce leliBug. Jloructuka: HHTErpupoBaHHas Lemb moctaBok / [lep.
¢ aari. — M.:3A0 «Omumm-busnec», 2012., 539c.

3. boponymko U.B., Jlykamesuu B. B. mox pen. OcHOBBI MeHeKMEHTa: y4eOHUK. — M. :
IOHUTU-AHA, 2014 r. — 271 c. — DnekrponHoe m3nanne. — MO P®. — ISBN 5-238-01061-3.
http://ibooks.ru/reading.php?productid=27069

4, I'myxoB B.B., MeaaukoB M. /1., Kopooko C.b. MaremaTrnueckre METOIbI M MOJICTH JJIS
Mmenemkmenta. — CI16.: U3a-Bo «Jlanwy, 2016., 347.
5. Jloructuka: VYueOHWK s OakamaBpoB / A. M. Tamxwuuckmit. — 21-e wzm. —

M.: U3parenscko-ToproBas kopropaius «Jlamkos u K°», 2014. — 420 c., OnektponHoe uzganue, ISBN
978-5-394-02059-9/ Pexxum noctymna : http://ibooks.ru/reading.php?productid=342442

6. Jlykunckuit B.C. Moaenu u MeToabl TeOpUH JOTHCTUKU: YueOHoe mocodue / [Tox. pen.
B.C.JIykunckoro.- CII6.: [Tutep, 2007. 448 c.

7. M. Kpucrodep Jloructuka u ymnpasieHue LernouykaMmu nocraBok, - CII6.:ITurep, 2013-
316c.

8. MomuceeBa H.K. DxoHOMUYECKHE OCHOBBI JIOTUCTUKH: yueOHOe mocobue / H. K. MouceeBa
; lox pen. B.U. Cepreesa. - YMO. - M. : UHOPA-M, 2014. - 528 c.

9. Hepym FO.M. Jloructuka: Y4yeOHuK 1uist By30B. — 4-¢ m3pd., mepepabd. u mgom. — M.:

IOHUTU-IAHA, 2016.
10.  Casuuxkosa T.U. Jloructuka.: YuedHoe mocobue. 5- uzg. M.: Omera — JI, 2010. — 255c¢.,
I'pud YMO MO POD. Pexxum nocryma: http://ibooks.ru/reading.php?productid=22139


https://www.iprbookshop.ru/115133.html

11.  Ceprees B. . YnpaBnenue nensiMu noctaBok. Y4eOHUK Juist 6akanaBpoB. M. : KOpaiir,
2014.r. - 479 c.

12. CocyHoBa JL A. ®opMupoBaHue JIOTUCTUYECKUX CUCTEM B
MIPOM3BOICTBEHHO-KOMMeEpUeCcKoil nestenbHocTH: MoHorpadus / JI. A. Cocynosa, E. I1. Ka3simoBa. -
Camapa : U3n-Bo Camap. roc. skoH. yH-Ta, 2012. - 143 [8] c.

13. Cdepa ycayr : 5KOHOMHKA, MEHEKMEHT, MapKeTHHT. [IpakTukym: YueOHOe mocooue /
Bbypmenko T.JI. - M. : KHOPVYC, 2010. - 424c.

14,  TynwraeB T.A. Mapkerunr ycayr: yueOHuk. - M. : UTHOPA-M, 2013. - 208c.

15. ®owmwuueB A.H. Hccnenosanme cucrem ymnpasieHus. — M.: M3narenbcko-Toprosas
kopropanmsi «JlamkoB u K°», 2015 r. — 348 c. — DOnekrponnoe m3manme. — MO. — ISBN
978-5-394-01340-9 http://ibooks.ru/reading.php?productid=28864&

5.2. Hepeqeﬂb JIMIECH3UOHHOTO ITPOrpaMMHOIo odecrmeyeHus

1. Microsoft Windows 10 Education / Microsoft Windows 7 / Windows Vista Business

2. Office 365 ProPlus, Microsoft Office 2019, Microsoft Office 2016 Professional Plus (Word,
Excel, Access, PowerPoint, Outlook, OneNote, Publisher) / Microsoft Office 2007 (Word, Excel, Access,
PowerPoint)

5.3 CoBpemenHble mpogeccuoHATbHBIE 0a3bI JAHHBIX, K KOTOPHIM 00ecrie4nBaeTcs 10CTYI
o0yuarumuxcsi

1. IIpodeccuonanvhas 6a3za ngaHHbIX «MHQOpMAIMOHHBIE cHCTeMbl MMHHCTEPCTBA
sKOHOMHYEecKoro pas3Butus Poccuiickoit ®Denepaunn B cetu Hutepuer» (Ilopran «OdunmansHas
Poccus» - http://lwww.gov.ru/)

2. Ilpodeccuonanvuas 6a3a gaHHbIX «DHUHAHCOBO-PKOHOMHUYECKHE mMokazarenu Poccuiickoit
denepanuny (OdpunuansHbiii caiitt Munucrepcta punancos PO - https://www.minfin.ru/ru/)

3. TlpodeccuonanpHas 6a3a ngaHHBIX «OdunuanbHas craructuka» (OQUIUANBHBIN CcalT
denepanibHOI CITyXKOBI FOCYAaPCTBEHHOM cTaTUCTUKY - http://www.gKs.ru/)

5.4. WHGopMaLMOHHO-CIIPABOYHbIE CHCTEMbl, K KOTOPbIM of0ecrne4yuBaeTcsi AOCTYN
o0yuaruuxcst

1. CnpaBouHo-nipaBoBas cuctema «KoncynabranT [Lmrocy

2. CnpaBouHo-npaBoBas cucrema «I’APAHT-Makcumym»

5.5. CnenuajabHbIe MOMELEeHUS

VY4eOHble ayIUTOPUN IJIs1 TPOBEACHUS KommuiexTs! yueHnueckoi medenu
3aHATUH JICKIIMOHHOTI'O THUIIA MynbTUME IUIHBINA TPOEKTOP
Jlocka
OKpaH
VY4eOHble ayIUTOPUH VIS IPOBEICHUS KommiekTsl yueHnueckoi medenu
MPAKTUYECKHUX 3aHATUH (3aHITHIA MynbTUMETUITHBINA TPOEKTOP
CEeMHUHApPCKOT0 THIIA) Hocka
OKpaH
Kommnsroreps! ¢ Berxo1om B ceTb «MHTEpHET» 1 DNOC
CI'oy
VY4eOHble ayAUTOPUH IS TPYIIIOBBIX U KommiekTsl yueHnyeckoit medenu
VHJMBUIYAIbHBIX KOHCYJIBTALNN MynbTUME TUITHBINA TPOEKTOP
Jlocka
OkpaH
Komneroteps! ¢ BbIxo10M B ceThb «MHTepHET» 1 DNOC
CIDY
VY4eOHbIe ayIUTOPUH IS TEKYIIETO KommiekTsl yueHnueckoit medenu
KOHTPOJIA U MPOMEKYTOUHOM aTTecTani  (MyJnbTUMEIUWHBIA POEKTOP
Jlocka
OKpaH




Komnbroreps ¢ Bbixos1oM B ceTh «MHTEpHET» 1 DUOC
CIoY

[Tomernenust 11t caMOCTOSATEIBLHOM paboThl |KOMIUIEKTHI yueHHYECKOH Mebenn

MyJbTUME TMIHBINA TPOEKTOP

Jlocka

OkpaH

KomnbroTeps ¢ BbixosioM B ceTh «MHTEpHET» 1 DUOC
CI'oy

[TomernieHus A5t XpaHEHUs U KoMmruiekTeI crienanu3npoBaHHON MeOen JUTst XpaHESHUs
pOoQUIAKTHIECKOTO 00CTyKUBAHUS obopymoBaHus
00opyI0BaHUs

5.6 JIaGopaTopuu u JJabopaTopHoe 000py10BaHHE

6. @oHI OUEHOYHBIX CPEeICTB MO AUCHUIUINHE JIOrHCTHKAa YCJIYr M CEPBHCHOIO
00CIy;KMBAHUA:

6.1. KoHTpoJ/IbHBIe MEPONPUSTHSA 10 JTUCIUILIMHE

dopMa KOHTPOJIS OT™MeTHTH
Bunx konTpoJs HYyKHOC
3HAKOM
«+»
Texymuit KOHTPOJIb OneHka J0KJIa10B +
Occe +
TectupoBanue +
Keiicel +
OneHka KOHTPOJIbHBIX padoT (J11s1 3a04HON (OPMBI +
oOyueHus)

ITpoMeXyTOUHBII KOHTPOIb  |3ayeT +

ITopsinok nmpoBeeHUsi MepPONPUSTHH TeKyLero M INPOMEKYTOYHOI0 KOHTPOJIs
onpeneasiercas MeToan4ecKMMH YKAa3aHUSIMHU 110 OCHOBHOM NpodeccnoHaIbHOi 00pa3oBaTe/IbHOM
nporpaMMe BbIclIero 00pa3oBaHusi, YTBepIeHHbIMH YueHbIM coBetoM PI'AOY BO CI'JY,
nporokoa Ne 9 or 31.05.2022; IloJjiokeHneM O OaJILHO-PEHTHHIOBOH cHCTeMe OLEHKH
ycneBaeMoCTH OOy4aloIIUXcsl 10 OCHOBHBIM 00pa3oBaTe/lbHBIM MPOrpaMMaM  BbICIIETro
o0pazoBaHusi — mnporpaMmMaM 0OakajaBpuara, NpPOrpaMMaM CHEeHHAJNTEeTa, MNporpaMMam
MArucTparypbl B (eepajbHOM rocylapCcTBEeHHOM ABTOHOMHOM 00pPa30BaTeJIbHOM Y4Ype:KIeHUHU
BbICIIero o0pa3zoBanusi «CaMapCcKuii rocy1apcTBeHHbINH IJKOHOMHYCCKHIT YHHUBEPCUTET.

6.2. ILltanupyemMble pe3yJbTaThl 00y4eHHs 110 JMCHHUILINHE, 00ecieYnBaoIIMe J0CTHKEHUEe
IUIAHMPYeMBbIX pe3yJIbTaTOB 00yUeHHs 10 MporpaMmme

IIpodeccnonanbubie komnerenunu (I1K):
I1K-1 - Cnoco0eH m1aHupoBaTh JOTUCTUYECKUE YCIYTH, 3Talbl, CPOKU JOCTABKH

[Inanupyemsle |[lianupyemble pe3yJbTaThl 00yUYeHUs 10 TUCHUIIMHE
pe3yIbTaThI
o0OyueHus 1o
porpaMmme
ITK-1.1: 3Hats: [IK-1.2: Y™merts: I1K-1.3: Bnagets (MMeTh
HaBBIKH):
BH/IBI JIOTUCTUYECKUX COCTaBJISITh TAKTUYECKUM  [HaBBIKAMU y4ueTa Pe3yJIbTaTOB
YCIIYT, 3Tallbl, CPOKA UX |JOTUCTUYECKUU IJIaH U JIOTUCTUYECKON JAESTEIHbHOCTH
TJIAHUPOBAHUS U ONTUMU3HUPOBATH OIOJKET | YCIIYT OpraHU3alluN
JIOCTaBKU Ha JIOTUCTUYECKUE YCIIYTH
[Toporosslii BU/IbI JIOTUCTUYECKUX COCTAaBJISITh OTIEPATUBHBIA | HABBIKAMM y4eTa
pEe3yJIbTaTOB JIOTUCTUYECKON




yeyr

JIOTUCTUYECKUH TIaH

ACATCIIbHOCTH

CranpapTHblii (B
JIOTIOJITHEHHUE K

Oransl pa3paboTKH U
peanu3anum

COCTaBJIATH TAKTUYECKUN
JIOTUCTUYECKUH IIJIaH

HaBBIKAMU y4eTa
YCIIyT OpraHu3aluu

MIOPOrOBOMY) JIOTUCTUYECKUX YCIYT

[ToBbIIEHHBINM  [CPOKHM IJITAHUPOBAHHUSA U |ONTUMHU3HPOBATH OIO/KET | HABBIKAMH y4yeTa

(B JIOTIOJIHEHNE K|0cTaBKH JIOTHCTHYCCKHUX |HA TOTHCTHYECKHE yciyru | PE€3yibpTaToB JIOTUCTHYCCKON
IIOPOrOBOMY, yeuyr JIESITETBHOCTH U YCIIYT
CTaH/[APTHOMY) OpraHu3aluu

6.3. IlacopT OLIEHOYHBIX MATEPHAJIOB

n/n

HaunMeHOBaHHE TEMBI
(pa3aeJsia) AMCUUNJIMHBI

KonTpouanpyembie
IJIAHUpYeMble

Bua kKoHTpoOJIs1/UcT0Nb3yeMble
OLICHOYHBbIE CPEJCTBA

pe3yJabTaThbl 00y4eHust
B COOTHOIIIEHHH €
pe3yJbTaTaMu
0o0y4yeHus1 o
nporpaMmme

Texymmit

IIpoMexxyTOYHBII

1. CymHOCTb ycIIyT

IIK-1.1, IIK-1.2, I1K-1.3 [Ouenka qoxiamgos
Occe

TectupoBanue
Keiice

Ouenka
KOHTPOJIBHBIX PadoOT
(m1st 3204HOM HOPMBI

oOyueHus)

3auer

2. |OmueHKa JIOTHCTUKH YCIYT

IIK-1.1, IIK-1.2, [TK-1.3 [O1nenka g0KIa10B
Occe

TectupoBanue
Keiicb

Onenka
KOHTPOJBbHBIX padboT
(n71s1 3204HOM POpPMBI

oOyueHus)

3aueT

6.4.0neHOYHBIC MATEPHAJIBI VIl TEKYILEr0 KOHTPOJIA

IIpumepHasi TeMaTHKA T0KJIA10B

Pa3gesn nucuunInHbI

Tembl

CymHocTts yeuyr

https://Ims2.sseu.ru/course/index.php?categoryid=1802

O1LieHKA JOTUCTUKHU
yCIyT

https://Ims2.sseu.ru/course/index.php?categoryid=1802

Bonpocsl 111 3cce

Pa3aesa nucuunInHbI

Bonpocsl

CyIHoCTb ycayr

https://Ims2.sseu.ru/course/index.php?categoryid=1802

O1LieHKA JTOTUCTUKHU
ycyr

https://Ims2.sseu.ru/course/index.php?categoryid=1802




3amaHusi IUIsl TECTHPOBAHUS MO JUCIMIJIAHE ISl OIleHKH c()OPMHUPOBAHHOCTH KOMIeTeH Ui (Min
20, max 50 + cceplaky Ha IUOC ¢ TecTammn)
YKOKUTE 3a1aHUsI

https://Ims2.sseu.ru/course/index.php?categoryid=1802

[Tokazarenu kauecTBa ycIyr MOTYT OBITh
-(YHKIIMOHATHHBIMU, 3TUICCKUMU, HDABCTBEHHBIMU
-COIMAIbHBIMU, (YHKIIMOHAIbHBIMU, HPABCTBEHHBIMU
-COIMABHBIMU, PYHKIIMOHATBHBIMU, 3THICCKUMU

Kakwne u3 nepeunciieHHbIX (PaKTOPOB ONPEIEISIOT 0CO00 BAXKHYIO POJIb YCIYT B SKOHOMHKE
-IIPOU3BOICTBO YCIIYT B IUAJOTOBOM PEKUME C KOHKPETHBIM ITOTpEOUTEIEM

-BbICOKAad JOXOJHOCTB YCIIYyI', KOTOPBIC, KaK IIpaBUJIO, HOTp€6JI$IIOTC$I B MOMCHT HX IIPOU3BOACTBA
-KOPOTKHH CPOK IMOJIYYSHHSI IIATHI 32 BBIMIOJIHEHHBIE YCIIYTH

-HECTIOCOOHOCTh K XPaHEHHIO

Kako# u3 nepednciieHHbIX TUIIOB YCIIYT BBIAEISAETCA B MEKIYHAPOIHOM IPAKTUKE
-3aKyIIOYHBIE YCIYyTU

-CKJIaJICKHAE yCIIyTU

-pacupeenuTeabHbIe YCIyTu

-TPaHCIIOPTHBIE YCIIYT'H

[To conmaibHOMY CTaTyCy KIHEHTYPHI ((PU3UYEeCKUX U FOPUIUICCKIX JIHIT) YCIYTH IEISATCS Ha
-MacCOBbIE

-3KCKJIFO3UBHBIE

-3JINTHBIE

-BBICOKOT'O CTaryca

-BCE OTBETHI BEPHBI

Kaxue rpynnsl peIHKOB BBIAEISAIOT B COCTaBE MHTETPUPOBAHHOTO PhIHKA
-OIITOBBIE PBIHKHU

-TOBAPHBIE PBIHKU

-pBIHKH YCIyT

-BaJIFOTHBIC PBIHKH

-BCE€ OTBETHI BEPHBI

WHTerpupoBaHHbIi PHIHOK COCTOUT U3 KOHEUYHOTO MHOKECTBA JIOKAJIBHBIX PHIHKOB, a SKOHOMHYECKUN
TOBap 00BEIUHIET MHOXKECTBO KOHKPETHBIX

-TOBapOB MIPOU3BOJICTBEHHO-TEXHIUUECKOT0 Ha3HAYECHHUS

-MaTepUAbHBIX YCIyT

-TOBapOB U yCIyT

-TOBapOB U yCIYT, 00CITYKMBAIOLINX OOIIECTBEHHOE ITPOU3BOICTBO

CepBuc — 310

-YCIIyTH, OKa3bIBaeMbIE MTOKYIATEITI0

-KOMILIIEKC YCIYT, KOTOPBIE MPEOCTaBISET MPOIaBell MOKYMATENI0 Tepe] MPoaaXeil ToBapa

-KOMIUIEKC YCIIYT, OKa3bIBAEMBIX ITOKYIIATENI0 C IENbI0 00eCreYnTh IPPEKTUBHON HCIIONIb30BaHHE
TOBapa B TEYEHHE BCETO BPEMEHH €T0 IKCILTyaTalluu

Yro u3 NEPCUUCIICHHOI'O MOKHO OTHCCTHU K MPpHUHIUIIAM COBPECMCHHOI'O CCPBUCA
-He0o0s3aTEILHOCTE MMPECATTOKCHUSA

-00513aTE€IbHOCTh UCITOIb30BaHUS

-3JIAaCTUYHOCTB CCPBHUCA

-BCC OTBCTHI BCPHBI


https://lms2.sseu.ru/course/index.php?categoryid=1802

[Tpu oTBeTe HAa KaKUe BOMPOCHI MPUHUMAIOTCSI OPraHU3AIIMOHHBIC pelIeHus B chepe Ou3Heca
-kT0? 3auem? rae? korga? noyemy?

-kT0? yTO? KOorna? Kak? nmouyemy?

-kT0? 4T0? TAE? Koraa? Kak? moyemy?

-kT0? 3aueM? uro? rae? korna? kak? noyemy?

UTo 13 nepeynciIeHHOro MOKHO OTHECTH K XapaKTePHBIM YepTaM YCIYT'H KaK ToBapa
-HEOCsA3aeMOCTh

-OJJHOPOJIHOCTH KauecTBa

-CIIOCOOHOCTD YCIIYT K XPaHEHHUIO

-BCE€ OTBETHI BEPHBI

K okazanuro cepBucHbIX Jloructudeckux yciayr HE otHocures
-11000p acCOPTUMEHTA

-(opMupoBaHue rPy30BBIX SAMHHULL

-obecrieueHue COXpaHHOCTHU Ipy3a IpU TPAHCIIOPTUPOBKE
-BBIOOp MOCTABIIUKA

Kpurepun kauecTBa JOruCTUYECKOrO CEPBHUCA
-HaJIe)KHOCTh TIOCTaBKU

-BpeMs BBIIIOJIHEHUS 3aKa3a

-MECTO BBINOJIHEHUS 3aKa3a

-HaJM4YUE 3aI1acOB Ha CKJIAJE

-BO3MOXKHOCTb IIPEJIOCTABIICHUS KPEaUTa

K kputepusiM kauecTBa JIOTHCTHUECKOTO 00CITY)KMUBaHUS OTHOCSTCS
-THOKOCTB IIOCTAaBKH

-C1oco0 TPaHCIOPTUPOBKH

-o0ecIieueHre 3anacHBIMU YaCTIMHU

-THOKOCTB LIEHBI

-HaJIeKHOCTH ITOCTaBKHU

Jloructrueckuii CEpBUC MOXKET OCYIIECTBIATHCS
-IIPOU3BOJIUTENIEM IPOIYKIIUU
-3KCHEeIUTOPCKON (hrupmoit

-IIOCTABIIUKOM

-TOPT'YIOIIEH OpraHu3aluen.

Y cTaHOBHTE NOCIEA0BATENBHOCTD JIOTHCTUYECKOTO CEPBUCA:
A — ompenienieHue nepeyHst Hanbosee 3HAYMMBIX JUTSl TOKYTATeNs YCIyT;
b — cermenTanus noTpeOUTENHCKOTO PBIHKA, T.€. €r0 pa3ielieHne Ha KOHKPETHBIC TPYIIBI TOTPEOUTENEH;
B — onpenenenue ctanaapToB ycCIyT;
I' — pam>xupoBanue yciyr;
J1 — o1leHKa yCIIyT, YCTaHOBIIEHUE COOTBETCTBUS MEXY YPOBHEM CEPBHUCA U €TI0 CTOUMOCTBIO;
E — ycTaHoBneHne 00paTHOM CBSI3U C OKYNATEISIMH.

-'-B—->J]—A—>b—E;
-b—>A—-T—>B—Jl—E;
-B->I'->]—-b—>A—>E

PanxupoBanue yciayr ocymecTBiIsieTcss METOJI0M
-KOpPPESLIMOHHOIO aHAJIN3a
-pErpecCHOHHOrO aHaJIN3a
-MHTEPIIOJISAUH

-3KCTPANOJIALUI

-3KCIEPTHBIX OLIEHOK



K xpurepusim kauectBa noructudyeckoro cepsuca HE otHocutcs
-Ha/IeKHOCTh MTOCTaBOK
-BpeMs [TOCTaBKU

-Ka4eCTBO MPOAYKIIUU
BO3MOXXHOCTh IPEIOCTABICHUS KPEIUTOB

K kputepusiM kauecTBa JIOTUCTHUECKOTO 00CITY)KMUBaHUS OTHOCUTCS
-rTHOKOCTB TIOCTaBKU
-c11oco0 TPaHCIOPTUPOBKU
-o0ecreyeHue 3aracHbIMU YacTAMH
-T'HOKOCTB I[EHBI
-Ha/IKHOCTh TIOCTAaBKU

Jlorucrtuka - 3T0

-OpraHu3alus IEPEBO30K

-IIpeANPUHUMATENIbCKAS ACATEILHOCTD

-HayKa U UCKYCCTBO YIIPABJICHUSI MATEPUAIbHBIM ITOTOKOM
-MCKYCCTBO KOMMEPLUU

OOBeKT HCCICA0BAaHUs B JIOTUCTUKE - OTO...

-IIPOLECCChI, BBIITOJIHACMBIC TOpFOBJ’ICﬁ;

-MaTCpUaJIbHbIC 1 COOTBCTCTBYIOIINUEC UM I/IH(bOpMaLII/IOHHI)IG IIOTOKHU
-PBIHKH 1 KOHBbIOHKTYPAa KOHKPCTHBIX TOBAPOB U YCIIYT'

-3KOHOMHUYCCKHNEC OTHOMICHUS, BOSHUKAIOIIUC B IIPOICCCC TOBAPOABUKCHU A

Keiicbl

Pazgen nucnumiauesl [3agaun
CyIHOCTh yCIIyT https://Ims2.sseu.ru/course/index.php?categoryid=1802
O1ieHKa JIOTHCTUKU https://Ims2.sseu.ru/course/index.php?categoryid=1802
yemyr

TeMaTHKa KOHTPOJIbHBIX padoT

Pazngen nucuunaunbl | Tembl

CyIHOCTh yCIIyT https://Ims2.sseu.ru/course/index.php?categoryid=1802
OreHKa JIOTUCTUKH https://Ims2.sseu.ru/course/index.php?categoryid=1802
ycIIyr

6.5. OueHo4YHbIe MaTepUAIbI IS MIPOMEKYTOUHOI aTTecTaluu

DoHJ BONPOCOB /UIsI NPOBEJCHHUS MPOMEKYTOYHOI0 KOHTPOJIsi B (hopme 3auera

Paszpen nucuuniuusl |Bonpocsl

CymHoCTb ycayr 1. ITonsiTve cepBUCHON PYKOHOMMKH.

2. Pa3nnumne cepBUCHOM U MHAYCTPUATbHOW SKOHOMHUK.

3. OnpeneneHue yciyr.

4. JIBOIICTBEHHBIN XapaKTepP YCIYT.

5. DKOHOMHYECKOE COAEPKaHUE YCITYT.

6. Poisib yciiyr B 9KOHOMHUKE.

7. DaKTOPBI, ONPEALCIAIONINE 3HAUCHUE YCIYT B SKOHOMUKE.




8. [TonsiTne KaccuuKaIuy yCyr.

9. Ilpu3Haku Ki1accu(UKAILH YCIYT.

10. Ycnyru u ux BUbL.

11. Tunuzamus ycuyr.

12. JlorucTUYeCKHE yCIYTy U UX MOHATHE.

13. IIpon3BOACTBEHHBIE YCIYTH U X IIOHSATHE.

14. DxoHOMHYECKOE COACPKAHHUE TPOU3BOICTBEHHBIX YCITYT.
15. Knaccudukarus yciyr onToBOro peiHKa (4-5 BUIOB KiIaccHPUKAIIUU
CKVYOT).

16. Cieniuduka ycinyr Kak 9JKOHOMHYECKOTO TOBapa.

17. B3auMoCBsI3b TOBapOB U YCIIYT.

18. Posib pbiHKa yclyr B ppIHOYHOM MPOCTPAHCTBE.

19. 3naueHue yciyr B JIOTUCTUYECKUX CUCTEMAX.

20. Cnernuduyeckne 0cOOCHHOCTH C(hephl YCITYT.

21. [lonsiTHEe KOMMEPLUHU YCIIYT.

22. OcoOeHHOCTH JIOTUCTUKHU YCIIYT.

23. O0BEKTH KOMMEPIIUHU YCIIYT.

24. )Kv3HEeHHBIN LMK YCIYT KaKk TOBapa.

25. XapakTepHble 4YepThl yCIYT Kak TOBapa.

OI_[CHKa JIOTUCTHUKH
yemyr

26. HeoOXoauMoCTh cepTUDUKAIIIH YCITYT.

27. OcoOeHHOCTH CTaHIAPTU3ALUHU YCIIYT.

28. KauecTBo yClyr U €ro KaTeropumu.

29. Cucrema KpUTEPUEB Ka4eCTBaA yCIIYT.

30. CymHOCTh MapKETHHTA YCITYT.

31. OcoGeHHOCTH MapKETUHTIA YCIIYT.

32. 3agaun MapKeTUHTa YCIIYT.

33. IloHATHE TOTUCTUYECKOTO CEPBUCA U €r0 HEOOXOAUMOCTh

34. MecTo nocTaBIMKa B CUCTEME YCIyT Ha ONITOBOM PBIHKE.

35. Buasl yeiyr B OTOBO-NIOCPETHUUECKUX (hrUpMax.

36. CyniHoCTh JIOTUCTUYECKOTO CEPBHUCA.

37. IlpuHIMIIBI COBPEMEHHOTO CEpPBUCA.

38. OCHOBHbBIE MPUHIUIBI OPraHU3AIMH JJOTUCTHUECKOTO CEPBHCA.
39. OcHOBHBIE BU]IbI IOTUCTHYECKOIO CEPBHCA.

40. Buapl cepBuca 1o BpeMEHH €0 OCYIIECTBICHUSI.

41. Bunasl cepBuca 1o coAepKaHUIO padoT.

42. IMopsimok oOcmyKuBaHUS KIIMEHTa (KTO 00CTy>KHUBaeT?).

43. Tlopsok 0OcayKMBaHUS KIMEHTA (UTO JienaeT cepBuc?)

44. Tlopsinok oOcy>KMBaHUs KIIMEHTa (T/Ie OCYIIECTBISETCS cepBUC?).
45. TTopsaaok o6cayKMBaHUS KJIMEHTA (KOT1a OCYIIECTBISIETCS
obcmyxuBanue?).

46. ITopsaok 0OcayKMBaHUS KIMEHTA (KaK OCYILECTBIIAETCS 00CTyKUBaHUE?).
47. Ilopsnok oOciyKUBaHMSI KJIIMEHTA (1104eMy 00CITy>)KUBaHHE
OCYILIECTBIISICTCSI TAKUM 00pazom?).

48. ITonsitue 3¢ (HeKTUBHOCTH YCIIYT.

49. Ilokazarenu peHTabeNbHOCTH YCIYT B JIOTUCTHYECKUX CUCTEMAX.
50. TapudHas MoIMTHKAa KOMMEPIIUU YCITYT.

51. Ycnyru kak He06X0IMMOE YCIOBHE KOHKYPEHTOCIIOCOOHOCTH CYOBEKTOB
pBIHKA.

52. IlonsATHE ayTCOpPCHUHTA.

53. Heo6xoauMoCTh pa3BUTHE ayTCOPCUHTA.

54. Buabl ayTCOPCUHIOBOH 1€ATENBHOCTH NPEAIPUATUN

55. AytcopcuHr Kak (pakTop MOBBIIIIEHUSI KOHKYPEHTOCTIOCOOHOCTH
OpraHH3aIiy.

56. MeToabl IOTHCTUYECKOTO aHAIN3a «TOBAP-yCIyTH».




6.6. lllkaapl 1 KPUTEPUH OLEHUBAHUSA MO (POPMAM TEKYIero KOHTPOJIS U IPOMeKYTOUYHOM
aTTecTaluu
IlIxaja ¥ KpUTEPUH OLICHHBAHUS

Onenka Kputepuu oneHuBaHus J1Jisi MEPONPUATHII KOHTPOJISI ¢ IPUMEHEHUEM
2-X 0AJIJILHOM CHCTEMBI
«32a4YTEHO» I1K-1
«HE 32YTEeHO0» PesynbraThl 00ydeHus He chopMUPOBAHBI HA IIOPOTOBOM YPOBHE




