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Coaep:xanue (pabouyasi mporpaMmma)

Mecto aucuuruinasl B cTpykrype OI1

[Inanupyemble pe3ynbTaThl 00y4eHHsI 10 AUCLUILIMHE, 00€CIIeUNBAIOIINE JOCTHKEHHIE
IUIAHUPYEMBIX PE3YJIBTATOB 00YUYEHHMS 110 IporpamMme

O06beM u Bubl yaeOHON pabOThI
Coneprxanue TUCIUILTAHBI
MarepuanbHO-TEXHUUYECKOE U Y4eOHO-METOINYECKOE 00eCTIeYeHNE TUCIUTIIMHBI

CDOHI[ OLCHOYHBIX CPCACTB IO JUCHUIIIINHE

Crp.



enpto W3ydyeHUS TUCHMIUIMHBI  SBISEeTCS  (OPMUpOBAHUE pPE3yIbTaTOB  OOydeHus,
o0ecreynBaroIuX JOCTIKEHUE TUIAHUPYEMBIX Pe3yJIbTaTOB OCBOEHHS 00pa30BaTEIbHOM MPOTPaMMEI.

1. MecTo mucuuniauabl B crpykrype OIT

Jucuuruivaa JleJoBble KOMMYHHKAIIMA U JOKYMEHTOOOOPOT BXOAMT B 00S3aTENbHYIO 4YacTb
omoka b1./luciumimuHbl (MOIYIIN)

[IpenumecTByromue JUCHUIUIMHBL IO CBA3AM KoMmueTeHUnW: MHOCTpaHHbIN sA3bIK, Putopuka n
CTHJIMCTHKA MUCBMEHHOU peur, PyCCKHii sI3bIK U KylbTypa peur, PycCkuil 131K KaK HHOCTPaHHBIN

[locnenyromuye MHCUMIUIMHBI IO CBS3AM KOMIETEHUMH: ['OCynapCTBEHHBIE CEPBUCHI U
JJIEKTPOHHOE NIPABUTEIBCTBO

2. HJIaHI/IpyeMLIe pe3yJabTaThbl Oﬁy‘-lel-[l/lﬂ mo JTMCIHMIIMHE, oﬁecneql/lnamume JOCTHIKCHUEC
IJIAHUPYEMBIX PE3YJIbLTATOB Oﬁy‘leﬂlflﬂ 1Mo nmporpamMmme

W3yuenne aucuumniauHbl JleJOBble KOMMYHUKAIIMU U JOKYMEHTOOOOPOT B 00Opa3oBaTeNbHOM
MIporpaMMe HalpaBJIeHO Ha (opMUpOBaHKE Y 00YUAIOIIMUXCS CIEAYIOIUX KOMIETeHIINHI:
YHusepcanbHble komnereHuun (YK):
VYK-4 - Cnioco0eH ocyIecTBISTH JIeI0BYI0 KOMMYHHUKAIIMIO B YCTHOM U MUCbMEHHON popmax Ha
rocy/ilapcTBeHHOM s3blke Poccuiickoit deaepainy 1 HHOCTpaHHOM(BIX) SI3bIKE(ax)

IInanupyemsie |Ilnanupyemble pe3yabTaThl 00y4eHUsI 10 JUCHUIIIHHE

pe3yIbTaThI

00y4eHHs IO

porpamMmme

YK-4 VYK-4.1: 3nars: VK-4.2: Ymers: VK-4.3: Bnagets (umeTh

HAaBBIKH):

CUCTEMBbI HOPM PYCCKOTO  |HCIIOJb30BaTh JIEIOBYI0  |HaBBIKAMHU JICJIOBOTO
JUTEPATYpPHOTO S3bIKA, KOMMYHHUKAIIHIO oO1LIeHus], aHaI13a U
POJIHOTO SI3bIKA M HOPMBI  |[[TOCPEJICTBOM YCTHBIX U |KPUTHYECKON OLIEHKH YCTHOM
HMHOCTPAHHOTO (-bIX) MUCHbMEHHBIX CPE/ICTB Y TUCbMEHHOM J1eJI0BOM
sS3bIKa (-OB) B3aUMOJICHCTBHUS Ha nH(popMaIuu Ha PYCCKOM,

rOCyJapCTBEHHOM SI3bIKE  |pOJHOM W HHOCTPAHHOM (-
Poccuiickoit @enepanuul v |bIX) sS3BIKE (- ax)
WHOCTPAHHOM(BIX)
sI3bIKe(ax)

Ob6menpodeccnonanbubie komnerenuuu (OIIK):
OIIK-7 - Cnioco0eH oCyIIeCTBISITh BHYTPUOPTraHW3allMOHHbIE U MEKBEIOMCTBEHHbIE KOMMYHUKALIUH,
obecreunBaTh B3aUMOJICHCTBUE OPraHOB BJIACTHU C FPaKJaHaAMH, KOMMEPUECKUMHU OpraHU3alusIMH,
MHCTUTYTaMH IPakJIaHCKOTO OOIIeCTBA, CPEICTBAMU MAaCCOBOM MH(POPMAITHHL.

[Tnanupyembie |[l1aHmpyeMble pe3yabTaThl 00yUYeHHs MO JUCIUTIIHHE

pe3yibTaThI

oOyueHus 1o

IIPOrpaMme

OIIK-7 OIIK-7.1: 3HaTh: OIIK-7.2: YMeTb: OIIK-7.3: Bnagets (umeTh

HAaBBIKH):
OCHOBBI OCYIIIECTBJIICHUS  |OCYILIECTBIATH HaBBIKAMH
BHYTPHOPTaHU3ALMOHHBIX |BHYTPHOPTaHU3AIMOHHBIE |BHYTPHOPTaHU3AIIMOHHBIX U
1 MEKBEJIOMCTBEHHBIX U MEXKBEJIOMCTBEHHBIC MEKBEJOMCTBEHHBIX
KOMMYHHKAIIMI; OCHOBBl |KOMMYHUKAIIUH, KOMMYHHKAIHH,
B3aMMO/ICHCTBUS OPraHOB |0OecreunBaTh oOecrieueHus
BIIACTH C TPaXKIaHAMH, B3aMMO/ICIICTBUE OPTraHOB |B3aMMOJICHCTBHS OPTraHOB
KOMMEPYECKHUMHU BJIACTH C Tpa)KJIaHaMHU, BIIACTH C Tpa)KIaHaMHU,
OpraHHu3aIusIMH, KOMMEPYECKUMHU KOMMEPYECKUMH
WHCTUTYTaMH OpraHu3aIusIMH, OpraHu3aIusMHu,
IPaXKIAHCKOTO OOIIECTBA, |MHCTHUTYTAMH WHCTUTYTaMH TPaKJAHCKOTO
TPaXKJAHCKOTO OOIIECTBa,




CpPEACTBAMHU MAaCCOBOM
nHbopManun

CpEACTBAMHU MACCOBOM
uHpopManuu

oO1miecTBa, cpeCTBaMH
MaccoBO# nH(popMaImu

3. O0beM 1 BHIBI Y4eOHOH padoThI

Y4eOHbIM IIaHOM MPEAYCMaTPUBAIOTCS CIICAYIOIINE BUIBI YI€OHON PabOThI MO JUCHUIUINHE!

OuHas popma 00ydeHUs

Buawbl yueoHoii padoThl

Bcero yac/ 3.e.

Cem 4
KonrakTHas paboTa, B TOM YHUCIIC: 36.15/1
3aHATHUS JIGKIMOHHOTO THUTIA 18/0.5
3aHATHS CEMUHAPCKOTO TUTIA 18/0.5
WupuBuayansHas koataktHas padora (MKP) 0.15/0
CamocTosiTenbHas padora: 53.85/1.5
[TpomexyTouHas aTTecTanus 18/0.5
Bun npomexyro4Hoil arrecTanuu:
3auer 3ay
O6mmast TpynoeMKoCTh (00beM YacTu 00pa3oBaTEIbHON
nporpammsl): Yacsel 108
3a4eTHbBIC STUHUIIBI 3

04HO0-3204Has popma

Buabl yuedHoii padoThI

Bcero ygac/ 3.e.

Cem 5
KonrtakTHas paboTa, B TOM 4ucIe: 4.15/0.12
3aHATHS TEKIIMOHHOTO THUIIA 2/0.06
3aHATHS CEMHHAPCKOTO THIA 2/0.06
NunuBunyanpHas koHTakTHas padota (MKP) 0.15/0
CamocrosiTeapHas pabora: 85.85/2.38
ITpomexkyToUHas aTTeCTaIns 18/0.5
Bua npomexyTodHOM arTecTanuu:
3auer 3au
OO6mast Tpy10eMKOCTh (00beM YacTh 00pa3oBaTeIILHON
nporpamMmsl): Yacer 108
3a4yeTHbIC CIMHUIIBI 3

4. Conep:xanue TUCHUNIMHBI

4.1. Pazoenvt, membl OUCUUNTUHBL U BUObL 3AHAMUIL:
TemaTnyeckuii TUIaH TUCHUILIMHBI JIeTOBbIE KOMMYHHUKAIIMKA U JOKYMEHTOOOOPOT MpEICTaBICH

B TaOJIuUlLIE.
Pa3nesibl, TeMbI AUCHUILUINHBI U BUABI 3aHATHI
Ounas gopma 00y4eHnust
KonTakTHasi padora = Ilnanupyembie
3ansiTust g pe3yabTaThbl
CEMHHAPCKOT0 = « 00yueHus B
Ne HaumeHOBaHHE TEMBbI = Ll a o E S| coorHomenun ¢
/1 (pa3gesia) IMCUMILTHHBI § § = = =z e ‘s pe3yJbTaTamMu
= = = | = |22 obyuennsmno
é:‘. 3 E« 00pazoBaTebHOI
nporpamme
TeopeTnueckue OCHOBBI VK-4.1, YK-4.2, YK
1. |[menoBBIX KOMMYHUKAIUH U 8 8 25 [-4.3, OIIK-7.1, OIIK
JOKYMEHT0000poTa -7.2, OIIK-7.3




[InanupoBaHue U opraHu3anus VK-4.1, YK-4.2, VK
2. |nemoBbIX KOMMYHUKAIUN U 10 10 28,85(-4.3, OIIK-7.1, OIIK
JOKYMEHTO000poTa -7.2, OIIK-7.3
KonTpois 18
Htoro 18 | 18 | 0.15 | |53.85
04HO-3204HasA hopma
KonrakTHas paGora = Ilianupyembie
3ausaTus § pe3yJbTarsbl
CEMHHAPCKOTo E « 00yueHns B
No HaumeHoBaHue TeMbl = LLLLL a a = | coornomenuu c
/1 (pa3aesia) IMCUMILITUHBI § ; = S =< S 'S pe3yjbTaTamu
é g g = =18 = o0yuyeHHs 10O
é. = E 00paszoBaTeLHOi
nporpamMmme
TeopeTnyecknue 0CHOBBI VK-4.1, YK-4.2, YK
1. |nenoBBIX KOMMYHUKAIIUNA U 1 1 40 (-4.3, OIIK-7.1, OIIK
JIOKYMEHTO000pOTa -7.2, OIIK-7.3
[InanmupoBanue u opraHu3anus VK-4.1, YK-4.2, YK
2. |IeTOBBIX KOMMYHUKAITUH U 1 1 45,851-4.3, OIIK-7.1, OIIK
JOKYMEHTO000pOTa -7.2, OIIK-7.3
KonTpois 18
Hroro 2 | 2 [ 0.15 | 185.85
4.2 Cooepicanue pazoenoe u mem
4.2.1 KonTakTHas padora
TeMaTuka 3aHATHI JTEeKIIUOHHOI0 THIIA
HauMmeHOoBaHHE TeMbl Bua 3ansitust
Neni/m TeMaTuKka 3aHATUS JEKIIMOHHOT0 THIIA
(pa3nesa) IMCHUIUIMHBI | JIEKIMOHHOI0 TUNA¥
1. [Teopernyeckue OCHOBBI OCHOBHBIC TTOHSTHS JIETIOBBIX
JIETTOBBIX KOMMYHHKAIIMI JEKIHS koMmmyHuKkarnuii. [{udpoBas skocucrema
JICTIOBBIX KOMMYHUKAIIMKA 1 OU3HEC.
JIEKIIHS KomMyHukarnmonnsii npouecc. Bugbl
JIEITOBBIX KOMMYHHUKAIIUHA
JIEKLHS Mogenn KOMMyHHKaIAM.
dopMHUpOBaHUE KOMMYHUKAITMOHHBIX
ceren
JTCKILIAS JIoKyMEeHTOO00POT, METOIbI
dbopmMupoBaHKs ¥ O€30MMACHOTO XPAHCHUS
2. |[InanupoBaHwue, TS OddexT koMMyHUKaIUH
opraHu3aIus u
peanu3anus JeJI0BBIX JICKIIUS JIMYHOCTHBIC U MEKJIMUYHOCTHBIEC
KOMMYHHKAIIHH KOMMYHUKAIUU, uudpossie miatdopmbl
UX OCYIIECTBIICHUS
JIEKIHST [TpaBuna 3¢ (heKTHBHBIX KOMMYHHKAIHH.
JIEKIIUSA DopMBI AEIOBBIX KOMMYHUKALIUH B
OpraHu3auu U METO/Ibl MX pealiu3aluu
JIEKIHST MeTtoapl yripaBiieHUs] OPraHNU3alMOHHBIMHU

KOHQUINKTaMU

*JIGKIMU 1 MHBIE Y4eOHBIE 3aHATHS, IPEAYCMaTPHUBAIOLIKE TPEUMYIIIECTBEHHYIO ITepeaady yaeOHoi HHPOpMau
MearornueckuMi pabOTHUKaMK OpraHu3alyy U (WIK) JIMLAMH, IPUBJIEKaeMbIMH OpTaHU3alMel K pean3anun

06paBOBaTeJ’ILHLIX nporpaMm Ha UHBIX YCJIIOBUAX, O6y‘laIOH_[I/IMCH

TemaTHka 3aHATHH CEMHHAPCKOI0 THUIIA




HaunMeHoBaHue TEeMbI Buna 3angarus TemaTHKa 3aHATHSA CEMUHAPCKOI0

Neni/m
(pa3gesia) IMCUMILUIMHBI| CEMHHAPCKOI0 THHA™ * THIIA
1. TeopeTnueckue OCHOBBI OcHOBHEIE HOHATHUSA JIEJIOBBIX
JICTIOBBIX KOMMYHHKAIIHMIA | [pPaKTHYecKoe 3aHsATHE |KoMMyHHKaiui. L{udposas skocucrema
JIEIIOBBIX KOMMYHUKAIIMIA 1 OU3HEC.
npaktuieckoe 3ansaTue  (KoMMyHMKauMOHHBIN npouecc. Bunel
JIEJIOBBIX KOMMYHHKALIHI
IpaKkTUyecKoe 3ausiatue  (Momenu KOMMyHHKaHHﬁ.
DopMHUPOBAHNE KOMMYHUKAIIMOHHBIX
ceTei
MPAaKTHIECKOE 3aHATHE  |/JoKyMEeHTOOOOPOT, METOIbI
dbopmupoBaHus U O€30MACHOTO XPAHCHUS
2. |[InanupoBaHnue, MPAKTHIECKOE 3aHATHE  [DPPEKT KOMMYHUKALIUH.
OopraHu3aIus u
peanu3anusi 1eT0BbIX IPAKTUYECKOE 3aHATHE  |JIMUHOCTHBIC M MEKJIIMYHOCTHBIC
KOMMYHUKAITUH KOMMYHHKAIUH, LuppoBbIe

1aTOPMBI UX OCYIIECTBIICHUS

npakruyeckoe 3austre  |[IpaBuia 3(h(heKTHBHBIX KOMMYHUKAIHIA.

npakTuyeckoe 3ausatue  (DopMbI JE€TO0BBIX KOMMYHUKAIMNA B
OpraHu3alui U METO/Ibl UX peaanu3alun

npakTHYeCKoe 3ausaTue  (MeToabl ynpaBiaeHUs
OpraHru3allMOHHBIMHA KOH(l)J'II/IKTaMI/I

**  ceMUHaphl, NPAKTUYECKHWE 3aHATHS, TNPAKTUKYMBbI, JabopaTopHble pPabOThI, KOJUIOKBUYMBI W HHBIE

AHAJIOTUYHBIC 3aHATUA
HNuas koHTaKkTHas1 padora

[Ipu nposenenuun yuebHbIx 3anstuit CI'DY obecnieunBaeT pa3BUTHE Yy 00yJarOMIUXCS HABBIKOB
KOMaHJIHOW paboThl, MEXIMYHOCTHOW KOMMYHUKAIUM, NPUHATHS pELIEHUH, JHICPCKUX KauecTB
(BKJIrOUAst MPU HEOOXOJMMOCTH NPOBEACHNE MHTEPAKTUBHBIX JIEKLUH, IPYNIIOBBIX IUCKYCCUH, POJIEBBIX
Urp, TPEHUHIOB, aHAJIU3 CUTyalluil 1 UMUTAILIMOHHBIX MOJIeJIeH, IPENoJaBaHnue AUCHUILINH (MOIynel) B
(dopMe KypcoB, COCTaBIEHHBIX HAa OCHOBE pE3yJbTaTOB HAYYHBIX HCCIIEAOBAaHUH, NPOBOAUMBIX
OpraHu3alueil, B TOM YHUCIIE C yIETOM PEernOHAIBHBIX 0COOEHHOCTEH NMPOo(dhecCHOHATBHON AEATEIbHOCTH
BBIITYCKHUKOB W TIOTPEOHOCTEH paboTOIaTeNeH ).

@opMbl M METOABI MPOBEACHUS HHONH KOHTAaKTHOM paboThl NpHUBENEHbl B MeTOIMYecKuX
yKa3aHMAX 10 OCHOBHOM NpodeccHoHaIbHOM 00pa30BaTeIbHOM ITporpamMMme.

4.2.2 CamocTrosiTejibHasi padoTa

Neni/n | HaumenoBanme Tembl (pa3aesa) nucuuninubl | Bua camocrosiTeibHOM padoThl ***

- IIOArOTOBKA JOKJIa[a
1. TeopeTnueckue OCHOBBI ACJIIOBBIX KOMMYHUKAIUMI |- HOATOTOBKA JJIEKTPOHHOM NMPE3EHTALUH
- TECTHPOBaHME

- IIOArOTOBKA JOKJIa[a
- IIOATOTOBKA DJIEKTPOHHOHN MPe3eHTaIUH
- TECTHPOBAHUE

HHaHI/IpOBaHI/IC, OpraHv3anu:ia 1 pcajin3alnua

2. 9
ACJIOBBIX KOMMYHUKAIIUU

*** camocTosiTenbHAsA paboTa B ceMecTpe, HallMCaHWe KypCOBBIX padOT, TOKIIAOB, BEITIOTHEHNE KOHTPOIHHBIX

pabot
5. MaTepuajbHO-TeXHHYECKOE U YUeOHO-MeToIuYecKoe odecneyeHne THCIUITHHBI

5.1 JInteparypa:

OcHoBHasi JinTeparypa

1. CnuBak, B. A. [lenoBble koMMyHHKanuu. Teopus U MpakTHUKa : yd4eOHUK Ui By30B / B. A.
CnuBak. — Mocksa : U3znarensctBo FOpaiit, 2023. — 460 c. — (Bsiciiee o6pazoBanue). — ISBN 978-
5-534-15321-7. — Tekcr : snexTpoHHslid // OOpa3oBarenbHas mnatdopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/511179

JlonoJIHMTeIbHAA JINTEPaTypa




1. XKepnakoBa, M. b. JlenoBble KOMMYHUKAIIMK : YYeOHUK M NPAKTUKyM st By3oB / M. b.
Kepnakopa, 1. A. PymsaneBa. — Mocksa : U3parensctBo IOpaiit, 2023. — 370 c¢. — (Bsicuiee
oOpazoBanue). — ISBN 978-5-534-00331-4. — Texcrt : anexTpoHHbIi // OOpa3oBarenbHas miardopma
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/510876

Jlutepatypa /sl CAMOCTOATEIbHOI0 U3YYeHUSs

1.AntyxoBa Haranes ®@apumoBra. CUCTEMBI JIEKTPOHHOTO JAOKyMEHTO000poTa. IIpakTHKyM.
(bakanaBpuar). YueOnoe nocodue. KnoPyc, 2022, 201c.

2. HudpoBusamus: mpakTHYECKHE PEKOMEHJAIMM 10 TepeBoay Om3Heca Ha IHQPOBBIC
TexHojoruy, noa pea. Typko C.: Anpnnna [Tabnumep, :2019, 252¢

5.2. Hepe'{eﬂb JIUHCH3UOHHOI'0 MIPOrpaMMHOI0 o0ecmeueHus

1. 1.Microsoft Windows 10 Education / Microsoft Windows 7 / Windows Vista Business

2. Office 365 ProPlus, Microsoft Office 2019, Microsoft Office 2016 Professional Plus (Word,
Excel, Access, PowerPoint, Outlook, OneNote, Publisher) / Microsoft Office 2007 (Word, Excel, Access,
PowerPoint)

5.3 CoBpemenHbIe MpoeccHOHAIBbHBIE 0a3bI IaHHBIX, K KOTOPbIM 00ecre4nBaeTCsl J0CTYII
00y4aromuxcs

1. IIpodeccuonanpnass ©6aza ganHblx «MHpopManuoHHble cucTeMbl MUHHUCTEPCTBA
sKOHOMMUEcKOoro pasButus Poccuiickoir @enepaunu B cetn Wurepuer» (Ilopran «Oduunanbuas
Poccus» - http://www.gov.ru/)

2. IlpodeccruonanpHas 6a3a naHHBIX «DHUHAHCOBO-3KOHOMHUYECKHE MoKazarenu Poccuiickoii
denepanumny (OdunuansHbiii caiit Munucrepcta punancos PO - https://www.minfin.ru/ru/)

3. IlpodeccuonanvHas 0aza maHHBIX «OdunuanbHas cratuctukay (OQuIuanbHbI CcalT
denepanbHOM CIyKOBI TOCYIApPCTBECHHOM cTaTHCTUKH - http://www.gks.ru/)

4.1C [Ilpemnpusitue 8.0 caMOy4YUTEIIb. ONIeKTpOHHBIM  pecypc. Pexum pmocryna
https://booksonline.com.ua/view.php?book=145523

5. butpukc 24. Odunmaneubrii caiit. Pexxum noctymna https://www.bitrix24.ru/

6.busnec-nopran busznec HaBuratop MCIIL. DOnexkrpoHsslid pecypc. Pexum pocryna
https://smbn.ru/

5.4. UnpopMauMOHHO-CNIPABOYHbIE CHCTEMbI, K KOTOPbIM o0ecriedyuBaeTcsi TOCTYI
00y4aroIuXcs

1. CnpaBouno-tipaBoBas cucrema «KoncynbtanT [Lmroc»

2. CnpaBouHo-tipaBoBas cucrema «I'’APAHT-Makcumym»

5.5. CnenuajbHbIe IOMeIIeHUus

VYuebHble ayIuTOPUH Ul IPOBEACHUS KommuiekTsl ydaeHnyeckoi Mmedenu
3aHATUH JICKIIUMOHHOIO THUIIA MynbTUMEIMIHBINA IPOEKTOP
Hocka
OKpaH
VYueOHble ayIUTOPUH VI IPOBEACHUS KommuiekTsl yueHnueckoit medenu
MPAKTUYECKUX 3aHATUH (3aHATUH MynbTUMEIMIHBINA IPOEKTOP
CEeMMHApCKOI0 THIIA) Hocka
OKpaH
Komneroteps! ¢ BeixonoM B cetb «MHTEpHET» 1 DUOC
CIoy
VYueOHble ayIUTOPUH JUIsl TPYIIIOBBIX U Kommuiektsl yuenndeckoit medenu
VHUBHUAYAJIbHBIX KOHCYJIbTAlUN MynbTUMEIMIHBINA IPOEKTOP



https://www.minfin.ru/ru/

Jocka
OKpaH
Komnbroteps! ¢ BbixonoM B ceTb «MHTEpHET» 1 DUOC
CIoy

VYueOHble ayTUTOPHH IS TEKYIIETO KommuiekTsl yuenndyeckoii Medenu

KOHTPOJISL U IPOMEKYTOYHOM aTTeCTalluu MynbTUMEMIHBINA IPOEKTOP

Jocka

OKpaH

Komnbroteps! ¢ BbixosoM B cetb «MHTepHET» 1 DUOC
CIoy

[TomereHus U1 CaMOCTOSATEIIEHON padoThl | KOMIUIEKTHI yIeHHUECKON MeOen

MynbTUMEMIHBINA IPOEKTOP

Jocka

OKpaH

KomnbroTeps! ¢ BbixoaoM B ceTh «aTepHe™ 1 DNOC
CIoy

[Tomemenus s xpaHeHus 1 KommuiexTsl criennanu3upoBaHHON MeOen JIst
MPOPUIAKTUYECKOTO 00CTyKUBAaHUS XpaHeHUs: 000py10BaHUs
000pyI0BaHUs

6. (I)OH}I OLICHOYHBIX CpeacTs no JUCHUIIJIUHE I_[e.]IOBble KOMMYHHKaAIUH Hu
JOKYMEHTO0000pOT:

6.1. KonTpoabHbie MepONpUsITHS MO AUCHUTLINHE

®opma KOHTPOJISI OTmMeTuTH
Bua koHTpoOJIs HysHoe
3HAKOM
«+»
Tekymuii KOHTPOJIb O1LeHKa JOKJIaI0B +
Y CTHBIN/TTUCHBMEHHBIN OTIPOC +
TectupoBanue +
[TpakTrueckue 3a1aun +
OrneHka KOHTPOJIBbHBIX PaboT (111 3a0YHON

dbopmMbI 00YICHHS) )
[IpoMexxyTOUHBII KOHTPOJIL  |3a4eT +

Ilopsitok mnpoBeleHHs] MePONPUATHI TeKyWIero M MPOMEXKYTOYHOI0 KOHTPOJIA
onpenessiercss MeToau4ecKUMM YKa3aHUSIMHU 110 OCHOBHOM npogeccnoHabHOM 00pa3oBaTelbHOM
nporpammMe Bbiciero oopaszoBanusi; IlojsioskeHueM 0 0a/UIbHO-PEHTHHIOBOI CHCTeMe OIEHKH
ycneBaeMOCTH OO0Yy4YalIIMXCSl 10 OCHOBHBIM 00pa30BaTeIbHBIM NPOrpaMMaM BbICHIETr0
o0pa3oBaHusi — mporpaMMaM 0akajaBpuaTa, NPOrpaMMaM CHelUHAJHUTeTa, MporpaMmmam
MArucTpaTypbl B (peepajibHOM rocyIapcTBEHHOM ABTOHOMHOM 00pa30BaTeIbHOM Y4pe:KIeHUU
BbICLIEro 00pa3oBaHus «CaMapcKkuii rocy1apCTBeHHbIH IKOHOMHYECKUI YHUBEPCUTET.

6.2. [InanupyemMble pe3yabTaThl 00y4eHusl MO JUCHUILINHE, 00ecneHHBAIONINe JOCTUKEHH e
IUVIAHUPYEMBbIX Pe3yJbTATOB 00yYeHHUsI M0 Iporpamme

YuuBepcanabubie komnereHunu (YK):
YK-4 - CiocoGeH oCyIecTBISTh JISTOBYI0 KOMMYHHKAIIMIO B YCTHOW U MTUChbMEHHOHU (hopMax Ha
rocyapcTBeHHOM s3bike Poccuiickoit deaepariuu 1 HHOCTPaHHOM(BIX) SI3bIKE(aX)
[Inanupyemsie |(IliaHupyemble pe3yJibTaThl 00YUEeHUSs 10 JUCHUIJIMHE
pe3ynbTaThl
oOyueHus 1o
porpaMmme




VK-4.1: 3aarth:

VK-4.2: YMmeTh:

VK-4.3: Bnagets (umMeTh
HAaBBIKH):

CHUCTEMBI HOPM PYCCKOTO
JUTEPATYPHOTO S3bIKA,
POJHOTO SI3bIKA U HOPMBI
HWHOCTPAHHOTO (-bIX)
sI3bIKa (-OB)

UCII0JIb30BATh JIENOBYIO
KOMMYHHUKAaIUIO
IOCPEACTBOM YCTHBIX U
IUCbMEHHBIX CPE/ICTB
B3aUMOJCUCTBUS Ha
rOCy/IapCTBEHHOM SI3bIKE
Poccuniickont ®enepanuu u
MHOCTPAaHHOM(BIX)
A3bIKe(ax)

HaBBIKAMM JICIIOBOIO
oOl1eHus, aHalik3a 1
KPUTHYECKOW OLIEHKH
YCTHOW U MUCbMEHHOMN
JIEJIOBOY HH(pOpPMAIUHN Ha
PYCCKOM, POJHOM U
MHOCTPAHHOM (-bIX) SI3bIKE

(-ax)

[Toporossrit

CHUCTEMBI HOPM PYCCKOTO
JUTEPATYPHOTO S3bIKA

WCII0JIb30BAThH JIETIOBYIO
KOMMYHUKAIIHIO
MOCPEICTBOM YCTHBIX
CPEACTB B3aMMOACHCTBUS
Ha TOCYAapCTBEHHOM
a3b1ke Poccuiickon
®denepaunn

HaBBIKAMH JIETIOBOTO
0011eHus, aHaJIM3a YCTHOU U
MIACbMEHHOM JI€JI0BOU
MH(pOpPMAaLIUU HA PYCCKOM
SI3BIKE

CrangapTHblii (B

CHUCTEMBI HOPM PYCCKOTO

HCII0JIb30BaTh JCJIOBYIO

HaBBbIKaMH J1€JIOBOI'O

AOIIOJIHEHUE K |yTepaTypHOTO SA3BIKA, KOMMYHHKAIAIO oO1IeHus, aHaI3a U

TMOPOTOBOMY) |0 1H0r0 s13bIKA IIOCPEICTBOM YCTHBIX M |KPUTHYECKOW OLIEHKU
IMACbMEHHBIX CPEACTB YCTHOM M MMCBbMEHHOMN
B3aUMOJICHCTBUSA Ha JIeJI0BOM MH(pOpMAIK Ha
rOCYJapCTBEHHOM SI3BIKE  [pPYCCKOM, POJHOM SI3BIKE
Poccuiickoit denepanu

IIoBBIIEHHBI  |CMCTEMBI HOPM PYCCKOTO  [MCIIOJIB30BaTh JENOBYI0  |HAaBBIKAMHM JEJIOBOTO

(B nmomonHeHue
K IIOPOTOBOMY,
CTaHIAPTHOMY)

JUTEPATYPHOTO SI3bIKA,
POJTHOTO SI3bIKA U HOPMBI
WHOCTPAHHOTO (-bIX)
sI3bIKa (-OB)

KOMMYHHUKAIIHIO
MOCPEICTBOM YCTHBIX U
MUCHbMEHHBIX CPE/ICTB
B3aMMO/ICIICTBUS Ha
rOCy/IapCTBEHHOM SI3bIKE
Poccuiickoit ®enepanyu u
WHOCTPAHHOM(BIX)
s3bIKe(ax)

0OIIleHNs, aHaI13a U
KPUTUYECKOU OLIEHKU
YCTHOW U MUCbMEHHOM
JIeJI0BOM MH(pOpMAIK Ha
PYCCKOM, POJAHOM U
WHOCTPAHHOM (-bIX) SI3BIKE

(-ax)

Oobmenpogeccuonanbubie komnereHunu (OIIK):
OIIK-7 - Cioco0eH ocyIecTBISITh BHYTPUOPTaHU3AIIMOHHBIE U MEKBEIOMCTBEHHbIE KOMMYHUKAIIUH,
obecreunBaTh B3aUMOJICHCTBUE OPraHOB BJIACTHU C FPaXKJaHAMH, KOMMEPUECKUMHU OpraHU3aIUsIMH,
WHCTUTYTaMH TPakJIaHCKOTO OOIIeCTBa, CPEICTBAMU MAaCCOBOM MH(OPMAITHHL.

[Limanupyemsle
pe3yabTaThl
oOyueHus 1o
IIpOrpaMme

IInanupyemsle pe3yJibTaThl 00yUeHHs 110 JHCHMILIHHE

OIIK-7.1: 35ath:

OIIK-7.2: YMeTh:

OIIK-7.3: Bnagets (uMeTh

HABBIKN):
OCHOBBI OCYIIIECTBJIICHUS  |OCYILIECTBIATH HaBbIKaMU
BHYTPHOPTaHU3ALMOHHBIX |BHYTPHOPTaHU3AI[MOHHBIE |BHYTPHOPTaHU3AIIMOHHBIX U
Y MEXBEIOMCTBEHHBIX U MEXXBEIOMCTBEHHbBIC MEXBEJIOMCTBEHHBIX
KOMMYHHKAIIMI; OCHOBBl |KOMMYHUKAIIUH, KOMMYHHKAIIH,
B3aMMO/ICHCTBUS OPTaHOB |00ecreunBaTh obecrieyeHust

BJIACTHU C I'paXJIaHAMHU,

B3aHMMOJICHCTBHE OpraHoOB

B3aHUMOJICHCTBUS OpraHOB




KOMMEPYECKUMH
Opra”u3ayusIMy,
HHCTUTYTaMU
rpaXkIaHCKOTO 00IIIeCTBa,
CpEACTBAMH MaCCOBOM

BJIACTHU C IrpaKJiaHaMHu,
KOMMEPUYECKUMHU
OpraHMu3aLUsAMU,
HHCTUTYTaMH
rpaXIaHCKOTO 00IIecTBa,

BJIACTHU C rpaxJiaHaMH,
KOMMEPYECKUMU
Opra’u3anusaMy,
HHCTUTYyTaMH
IrpaKJaHCKOTO 00IECTBa,

uHbopMau CpPEACTBAMHU MACCOBOM CpPEACTBAMHU MACCOBOM
uHpopManun uHpopManuu
[Toporosbrit OCHOBBI OCYLIECTBJIEHUS  |OCYILLECTBIATh HaBbIKaMU
BHYTPUOPraHU3aLMOHHBIX |BHYTPHOPraHU3ALMOHHbIE |BHYTPHUOPIaHU3ALIMOHHBIX U
U MEXBEJIOMCTBEHHBIX U MEXBEIOMCTBEHHbIE MEXBEJOMCTBEHHBIX
KOMMYHUKaIUN KOMMYHUKaIUU KOMMYHUKAIUI
CrangapTHbIN (B|OCHOBBI OCYIIECTBIICHUSI  [OCYLIECTBIISATH HaBbIKaMU
JIOTIONIHEHUE K |BHYTPUOPraHU3ALMOHHBIX |BHYTPUOPTaHU3allMOHHBIE |BHYTPUOPraHU3alMOHHBIX U
[IOPOTOBOMY)  |M MEKBEIOMCTBEHHBIX U MEXBEIOMCTBEHHbIE MEXBEJIOMCTBEHHBIX
KOMMYHHMKAIINI; OCHOBBl |KOMMYHUKAIIUH, KOMMYHHMKAIHH,
B3aMMOJICHICTBUS OPTaHOB |00OeCTIeunBaTh obecrieueHus
BJIACTH C IPaKIaHAMMU, B3alMO/ICIICTBUE OPTraHOB |B3aMMOJIEMCTBUS OPraHOB
KOMMEpYECKHUMH BJIACTH C Tpa)<IaHaMH, BJIACTH C IpaKIaHaMH,
OpraHu3alusIMu KOMMEpPUYECKUMHU KOMMEPYECKUMHU
OpraHu3anusIMu OpraHu3alusIMu
[ToBBIIIEHHBIN |OCHOBBI OCYIIIECTBIIEHUSI  [OCYLIECTBIISTH HaBbIKaMU
(B MOMOJIHEHHE |BHYTPUOPTaHU3ALMOHHBIX [BHYTPHOPraHU3AlMOHHBIE |BHYTPUOPTaHU3ALMOHHBIX U
K IOPOTOBOMY, |M MEKBEIOMCTBEHHBIX U MEXBEIOMCTBEHHbIE MEXBEJOMCTBEHHBIX
CTaH/IaPTHOMY) |KOMMYHUKALIUW; OCHOBBI |KOMMYHUKaIUH, KOMMYHUKAITUH,
B3aMMOJICHCTBHUS OPTaHOB |0OECTICUnBaTh obecrieueHus

BJIACTH C TPAXKIAHAMH,
KOMMEPUYECKHUMHU
OpraHu3aIusIMU,
WHCTUTYTaMH
TPaKJIaHCKOTO OOITECTBA,
CpeACTBAMH MacCOBOM
nHpopManuu

B3aMMO/ICHCTBUE OPTaHOB
BJIACTH C TpaXKJaHAMHU,
KOMMEPUYECKUMH
OpraHu3aIusIMu,
WHCTUTYTaMH
TpakIaHCKOTO OOIIECTBA,
CpeACTBAMHU MAaCCOBOM
nHhopmarumn

B3aUMO/JICVCTBHS OPraHOB
BJIACTH C TpaKJaHAMHU,
KOMMEPUYECKHUMH
OpraHu3aIusIMu,
WHCTUTYTaMH
TpakIaHCKOTO OOIIECTBa,
CpEeACTBAMHU MACCOBOM
nHpopmaruu

6.3. [lacmopT OLIEeHOYHBIX MATEPHAJIOB

Ne HaumeHoBaHue TeMbl KonTpoaupyembie Bua koHTpoOJIsi/UcHIOB3YeMble
n/n | (pa3nesa) QM CHUNINHbBI IUIAHUPYeMble OLICHOYHbIE CPeICTBA
pe3yJbTaThl 00yUYeHust
B COOTHOIIECHHUH C
pe3yJbTaraMu Texkymmi ITpomexyTo4YHbIH
00y4eHus MO
nporpamMme
1. TeopeTnueckue OCHOBBI VK-4.1, YK-4.2, VK- 4.3,|O1eHKa TOKIag0B [3a4eT
JIETTOBBIX KOMMYHHUKALIUI OIIK-7.1, OIIK-7.2, TectupoBanue
OIIK-7.3
2. [InanupoBanue, VK-4.1, YK-4.2, VK- 4.3,|O11eHKa TOKIag0B [3a4er
opranu3zanus 1 peanuzanus |OIIK-7.1, OIIK-7.2, TectupoBanue
JIEIIOBBIX KOMMYHHUKAIIUM OIIK-7.3

6.4.01eHOYHBIC MATEPHAJIBI VI TEKYIIEr0 KOHTPOJIsS

IIpuMepHasi TeMATHKA I0KJIA/I0B

Pa3gen aucuunanHbI

Tembl

TeopeTnueckue OCHOBBI
JIENIOBBIX KOMMYHHUKALIUMA

1.®opmupoBanue nudpoBoil SKOCPEIbI IEITOBBIX KOMMYHUKAIIHIA:
aKTyaJIbHOCTb U COBPEMEHHOE COCTOSIHUE.
2.KomMMyHMKalMs B IETIOBBIX COOOIIECTBAX KaK yIpaBJIeHUYECKasl MPaKTHKa



http://elibrary.ru/item.asp?id=24663501

3. JlenoBast KOMMYHUKAIMS B KOHTEKCTE II100aIH3aIiH

4.Ponpb nudpoBu3aii KOMMYHHKAIIMOHHBIX MTPOIIECCOB B YIIPABICHUU
COBPEMEHHOM OpraHu3aluei

5.Mecto 1 poJsib HeBepOATbHONH KOMMYHUKAIIUN B KOMMYHUKATHBHOM
mpouecce.

6.DopMBI pedeBOi U MyOINYHON KOMMYHUKAIIH

7. CTpyKTYpHO-IMHAMHYECKUE MO/ KOMMYHHUKAIIUN
8.KoMMyHuKallMOHHBIE Oapbephl.

9.IlpuknaaHbie MO KOMMYHHUKALIUU

10.CpencTBa MaccOBOM KOMMYHUKAIIMH KaK IrJIaBHAass KOMMYHUKATUBHAS CETh
11.0cobeHHOCTH HCTI0Ib30BaHUS UHTEIPUPOBAHHBIX KOMMYHHUKAILIUN B
JIETTIOBOM MHpE

12 . KOorHUTHBHBIH MMOJXO0] K aHAIN3Y CETEBBIX KOMMYHUKAITUI
13.IIpo6aembl 1 TexHOJOTHH OOecTieyeHus HU(POBON OE30MTACHOCTH MIPH
OCYIIECTBIICHUH JICTIOBOH KOMMYHUKAIIH

[InanupoBanue,
OpraHu3anus u
peanu3anus AeJI0BbIX
KOMMYHUKaIWN

1.MenunaTuBHBIE CPEICTBA AETOBBIX KOMMYHUKAIIHI

2.9 dexT B COBpeMEHHOW KOMMYHUKAIIUU

3.01ueHka 3(h(HeKTUBHOCTH KOMMYHUKAIIMOHHOM TTOJIMTUKU TIPS PHSITHS

4. Bitrix24 xakx MHOTO(YHKIIMOHAJIBbHAS TUIOMIAIKa OCYIIECTBICHHS IETOBBIX
KOMMYHUKaIUK

5 Texnomnorust mpoBeICHUS MPE3CHTAIII

6.OnmexTponHas 1arpopma ZOOM KakK CPEJACTBO MEKIMYHOCTHOH |
JUYHOCTHO-TPYNIIOBON KOMMYHUKAITUU

7.CMMU u conmanbHasi KOMMYHUKALHS

8.KoMMyHHMKaTHBHASI KOMIIETEHTHOCTD KaK (akTop d3PPEKTHBHOCTH JETOBBIX
KOMMYHUKaIUK

9.JlenoBoii 3TUKET Kak GakTop 3PPEKTUBHOTO BO3ACHCTBUS B YIIPABICHUN
10.TToTeHmman BU3yain3aluy B JEJIOBbIX KOMMYHHUKAIIUSIX

11. OcoOeHHOCTH MEXKYJIBTYPHON KOMMYHHUKAITUH B JCIIOBBIX IIEPETOBOPAX
12.3TUKET 3JIEKTPOHHOM JIeTI0OBOM MEPETUCKU

13.YmpaBneHue npeacTaBiIeHHeM HHPOPMAIIUK B MPE3CHTAITUAX

14.1IpaBuna npoBeICHUS COBEUIAHUS

15. TexHonmorusi MOATOTOBKA M TPOBEACHUS KOHTPECC-MEPONPUITUH ¢
UCIOJIb30BAHUEM DJIEKTPOHHOM IIIOIIAIKU

16.TexHOJIOrHust OTBETOB HAa KABEP3HBIE BOMPOCHI

17.BepGasibHbie U HeBepOanbHbIE MATTEPHBI CAMONPE3CHTALMN B KOHTEKCTE
yOJIMYHOTO BBICTYIIJICHUS

18.TexHOoNOruM Npe3eHTaluy B CUCTEME AEOBBIX KOMMYHUKALIUN
19.Ctpareruu ¥ TaKTUKHA CaMOTIPE3EHTAIIH B JI€JI0BOIl KOMMYHHUKAIIUU
20..BHenpenne OpraHu3allMOHHOTO KOH(IUKT-MEHEDKMEHTa B CHCTEMY
CTPaTEruyecKoro yrnpaBJieHUs

21.ComnpoTuBieHHEe TEpcOHAla HOBOBBEICHUSM KaK OpraHu3allMOHHBIN
KOH(JIUKT:

22 .JIMYHOCTHBIE PECYPCHI YITPABJICHUS OPTraHU3aMOHHBIM KOH(PIUKTOM

Bonpoce! 11s ycTHOro/m

NCHbMEHHOI'0 OIIPOCa

Pazaeq nucuuniinesl | Bonpocst
Teopernueckue octoBel |1.Ilenn nenoBbIX KOMMYyHHMKanuil. Ilpuopurersl neneil B AENOBBIX
JACITOBBIX KOMMYHI/IKaI_[I/Iﬁ KOMMYHUKAaIHUIX.

2.Uctopuueckuii actieKT GOpMUPOBAHUS JIETOBBIX KOMMYHUKAIIUH.
3.Ilonxonel k kommyHukanuu. Teopus Y. Kymu.

4.0OCHOBHBIE JIEMEHTHl KOMMYHHMKAIIMOHHOTO IIpOLiecca: OTIPAaBUTETb,
MoJTydaTesb, COOOIIEHNE, KaHA MTPSMOU CBsI3U, KaHa 0OpaTHOM CBS3U.

5.Bunsl coobuiennii. Buapl kananoB npsMoil 1 00paTHOil CBsI3M.



http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=23211446
http://elibrary.ru/item.asp?id=21838913
http://elibrary.ru/item.asp?id=20927633
http://elibrary.ru/item.asp?id=22553592
http://elibrary.ru/item.asp?id=18001443
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=22793060
http://elibrary.ru/item.asp?id=26070136
http://elibrary.ru/item.asp?id=21139610
http://elibrary.ru/item.asp?id=23621990
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=22464838
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23299805

6.0Tanbl  KOMMYHHMKAallMOHHOI'O  IIpOLEcca:  3apoXKIEHUE  HJIEH,
KOJMpPOBaHUE, BEIOOP KaHaJIa, JEKOIUPOBAHHE.

7.MaccoBple KOMMYHHKallMU. BHENIHNE U BHYTPEHHUE KOMMYHUKAIIAH.
8.@opManbHble UM HeQOpMalbHbIE KOMMYHHKalMU. BepOanbHble U
HeBepOaIbHbIE KOMMYHUKALIMH.

9.KomMMyHuKanuu 10 ypOBHSAM YIPaBJI€HHs B  OPraHU3ALMM:
BEPTUKAJIbHBIEC, TOPU30HTAIBHBIC, TUArOHAJIBHBIE.

10.JIuneriHbIE MOJIETN KOMMYHUKAIIWH.

11.Mogens K. lllennona u Y.Yusepa.

12.Mogens I'. Jlaccyanna.

13.Henuneiinsie Mogenu kommyHukauu. Moaens T. Herokomo0a.
14.00beMHbIe  MOJenu KoMMmyHuKauuu. Juddysnas wmozens O.
Pomxepca.

15.IloHATHE KOMMYHUKALIMOHHBIX CETEH.

16.Buibl KOMMYHUKAIIMOHHBIX CETEH.

17.1lenu popMuUpOBaHUSI KOMMYHUKAIIMOHHBIX CETEH.

18.MeTop1 pOopMUPOBAaHNS KOMMYHUKALIMOHHBIX CETEH.
19.XapakTepucTUKA KOMMYHMKAIHOHHBIX CETEH.

20.JoxymenT0000pOT, METOABI (POPMHUPOBAHUS U 0€30TIACHOTO XpaHEHUS

[InanupoBanue,
OpraHu3aus u
peanu3anus AeI0BbIX
KOMMYHUKaIUNA

1. Tunonorust KOMMYHUKAIIMOHHBIX 3P(HEKTOB.

2.9tansl uccnenoBanus 3¢p(HeKToB KOMMYHUKALIUH.

3.Knaccudukanus >¢ppekToB KOMMyHHUKAIUH.

4. Teopus /. Makkseiina. KoHuenius «mojie3HOCTH U yAOBJIETBOPEHUS
noTpeOHOCTEN.

5.CTpyKTypa JTUYHOCTH.

6.Tunonoruu TMYHOCTH.

7. TpancakTHblil aHanu3 J. bepHa.

8. Tunosnorus 1e’10BbIX KauecTB TMYHOCTU. KauecTBa, criocoOCcTByO1IME
3¢ PeKTUBHON KOMMYHUKAIIMH.

9.IloBeneHue JIMYHOCTH B MPOILIECCE JIETOBOI0 OOLIECHUS.

10.Lenn MEXITMYHOCTHBIX KOMMYHUKAIUH.

11. KoMMyHHKaIIMOHHBIE CTUJIU.

12.KommyHukanmonHas pemietka Tomaca - Kunmana.
13.CutyaninoHHOE IPUMEHEHNE KOMMYHUKAIIMOHHBIX CTUJIEH.

14. KoMMyHHKAaTUBHBIE YCTAaHOBKH.

15.Kanainbl BOCIpUATHS: ayIMaJIbHBIN, BU3YJIbHBIN, KHHECTETUUECKUM,
JIATUTAIbHBIN. Y POBHU KOMMYHUKALIUH.

16.HeBepbanbHasi KOMMYHUKAITHS.

17.bapwepsl a3 dhekTuBHOM KOMMYHUKauu. Buibl 6aphepoB.
18.1IpaBusia KOMMYHUKAILIUH.

19.Heo06x0quMOCTh MpaBUIILHOTO (GOPMYJIMPOBAHUSI BOIPOCOB. .Buabl
BonpocoB. [IpaBuna a¢dekTuBHON pabOTHI ¢ BOIPOCAMHU.

20.1enu BoctipusiThsi HHGOPMAIIUH.

21.TexHuKa aKTUBHOT'O CITYILIAHUS.

22.006patHas cBsi3b. Buasl 06paTHoii cBsi3u. [IpaBuiia o6paTHOI cBsI3K
23.YcTHbIE U TUCbMEHHBIE 1€TI0OBbIE KOMMYHUKAIIUU.

24 JlenoBas Oecepa: 1eNH, TIOJITOTOBKA, Pe3yJIbTAT JISJIOBOM OeceIbl.
25.1loHsiTHE COBEIIAaHWS B OpPraHU3AlMM, 3Tallbl MOJATOTOBKH, POJIU
YYaCTHUKOB COBEILIAHMUSI.

26.ITonsitue, BUIBI, dTarbl MyOMMYHBIX BBICTYIUICHHUM, ITyOJIMYHBIX
BBICTYIUICHUH, 3Talbl MyOJIMYHOTO BBICTYIIJICHUSI.




27.Ilonsitue  npe3eHtanuu. HeoOXonWMOCTh — MpE3eHTAllMUd B
COBPEMEHHBIX OPTraHU3allMOHHBIX YCIOBUSX.

28.IloaroroBka, 3Tarel, npaBuia 3QpPEKTUBHON NPE3EHTALNH
29.Camonpe3eHTalus.

30.IToHsATHE MEXKYIBTYPHO KOMMYHHUKALIUU, OCOOCHHOCTH
MEKKYJIbTYPHON KOMMYHUKALIUH.

31.Ilonsate opraHu3alMOHHOTO KOH(paukTa. CTaguu pa3BUTHUSL
KOH(DIIUKTA.

32.Bunbl KOHMIUKTOB.

33.KonduukT kak hopma nposiBJICHUSI HETATUBHOW OOpaTHOM CBSI3H.
34.CTpyKTypHBIE METO/IbI YIIPABICHUS KOH(IUKTaAMHU.
35.MeXJIMYHOCTHBIE METO/bI YIIpaBJIEHUS! KOHQIMKTaMU.

3az1amm AJISl TECTUPOBAHUS 1O JUCHUIIJIHHE IJIA OLCHKHA C(l)OpMHpOBaHHOCTPI KOMl’[eTeHIII/Iﬁ (mln
20, max 50 + cebriky Ha DUOC ¢ Tecramu) //Ims2.sseu.ru/course/index.php?categoryid=1906

OcHOBHas 11e71b KOMMYHHUKAIIMOHHOTO IIpoLiecca - 3TO:
obecrnieueHre MOHUMAaHUs HH(OopMaLIUn
MIpeI0CTaBIeHNE HEOOXOAUMBIX TJAHHBIX

W3MEHEHNE OBEACHUS NOJIydaTess

JlokymMeHTOO0OPOT — 3TO:

JBUKEHHE JOKYMEHTOB B OpraHM3allid C MOMEHTa UX CO3JaHMsI WIM TOJY4eHHUs 10 3aBepILIEHUS
WCIIOJIHEHUS WIIA OTIIPABKH

BH/JI TOCYAAPCTBEHHOM, MYHULIMIIAJIbHOM, HAYYHON, KOMMEPUYECKOW U HEKOMMEPUYECKON IeATEIbHOCTH
ATO CHCTeMa CTaHJAapTOB MO HHPOPMAIUH, OMOIMOTEYHOMY U U3/1aTEITLCKOMY JIeTy

MOOMIIBHOE TpUiIoKeHne butprukc24 MOKHO HCIIONIB30BaTh B YCTPONUCTBAX:
iPhone

iPad

Android

Kommynukanust Ha muonagke Z00OM OTHOCATCS K KOMMYHHKAIIUU:
Ha 1udpoBoit iarpopme
Ha 0a30BO# TIaTdopme
HE MOJIJISKUT Kilaccupukanuu

A60Tparnp0BaHI/Ie, nacain3anusd COUUAJIBHBIX CUCTEM MU HUX IMPUMCEHCHUC B KOMIUICKCEC C APYIrUMU
JUCHUIINIMHAMMU - 3TO:

IIPOrHO3UPOBAHUC

MOACIINPOBAHUC

IIPOCKTUPOBAHUC

[Tomexwu TpH OTIHPABKE KM IPHEME COOOIICHUSI - ITO:
MPENSTCTBUS

6apbepsl

0COOCHHOCTH KOMMYHUKAIHH

bapeepsl, CBA3aHHBIE € NIOJIOM, BO3PAaCTOM, Pa3JINYMEM B COL[UAJIBHBIX POJISX U OTHOLIEHUSX - 3TO:
MICUXOJIOTHYECKHE Oapbephl

TEXHUYECKUE Oapbepbl

collMabHble Oapbepsl

UTo M3 MepeurcIeHHOT0 HIDKE HE OTHOCUTCA K NpaBmiaM 3()(eKTUBHOW KOMMYHUKAIIUH:+TOBOPUTH
HYXXHO OY€Hb OBICTPO




COOGH.ICHI/IG BBICTpanuBaThb B JIOTHYECKOH IOoCJICA0BATCIIBHOCTHU
HeBep6aJIBHbIC CUTHAJIbI JOJDKHBI MTOAAAaBATHCA KOHTPOJIO

Kakoii 3 KOH(IMKTOB BO3HHMKAaeT B pe3ylibTaTe MpPEIbSBICHUS TpeOOBaHWHM, MPOTHBOpEUAIINX
IIPUHLNAIIAM U KU3HEHHBIM LIECHHOCTSIM YEJIOBEKa

BHYTPUIIMYHOCTHBIH KOH(PIUKT

MEXJIUIHOCTHBIA KOH(IIUKT

JIMYHOCTHO-TPYNIIOBON KOH(IIUKT

MEXIPYIIIOBON KOH(IUKT

W3yuenwne 3arpocoB U 0KUAaHUH YYaCTHUKOB KOMMYHHKAIIMOHHOTO MPOIIECCca MPOUCXOIUT:
Ha JJOKOMMYHUKAaTUBHOMU (haze

KOMMYHHMKaTUBHOMU (paze

[IOCJIIEKOMMYHUKaTUBHOM (paze

WNudopmanmsi, 3ak01upoBaHHAs C IIOMOIIBI0 CHMBOJIOB - 3TO:
KaHal

cooOmmenue

oOpaTHas CBs3b

B o0BbemMe 1oKyMeHTO000poTa ClieyeT YIUTHIBATh:

BCC BXOIAIIME M HCXOOANIME OOKYMCHTHI 3a OHp@)I@J'IGHHBIfI nepnoa BpEMEHU BCEC BHYTPCHHUC
JOKYMCHTBI 1 BCC KOIIHMHU 3a OHpe)IeHeHHBIﬁ nepuoa BpEMCHHA

BCC BXOJAIIHUEC U UCXOOAIIUE JOKYMCHTEI 3a OHp@)I@J'IGHHBIfI nepruoa BpEMCHU

BCC BXOJAIINEC, UCXOOAIINEC N BHYTPECHHUEC TOKYMCEHTEBI, @ TAKKE BCC KOIIMHU 3a OHpe)IeHeHHBIﬁ nepuon
BpPEMEHU

['maBHOE MpaBUIIO OpraHU3alK T0KyMEHTO000poTa — ATO:

CTaOWJIBHBIA MapUIpyT ABM)KEHHS, KOTOPBIH 3aBUCUT OT COCTaBa U COAEP)KaHHUS JIOKYMEHTOB M OT
MPUHATON B OpraHU3alMK TEXHOJIOTHH paboT C TOKyMEHTaMuU

OTEpaTUBHOE MPOXOXKACHHUE JOKYMEHTa II0 Haubosiee KOPOTKOMY M MpPSIMOMY MaplIpyTy C
HaUMEHBIIMMHU 3aTpaTaMHi BpEMEHU

CTEpEOTHUITHbIE MAapIIPYThl JBM)KEHHUS CBOMCTBEHHbIE BXOISAIIMM JOKYMEHTaM C HaWMEHBUIUMU
3aTpaTamMH BpeMEHU

UYrto HE BXOAMT B MOATOTOBKY K IIEpPErOBOpaMm:
aHaIM3 MPOOIEMBbI

TUTAHUPOBAHUE MIEPETOBOPOB

(bopMupOBaHKHE IMOIMOHAILHOTO HAIPSHKCHUS

DTUKeT Tene(OHHBIX pa3roBOPOB Oa3UpyeTcss Ha OCHOBE:
MPaBOBBIX HOPM

COIMATBHO-TICUXO0JIOTHYECKUX TPEOOBaHUI

TpaguIni

JlenoBoii TeaeOHHBII pa3roBOp UMEET YPOBHHU:
BepOaNbHBbIi
HeBepOaIbHBIN

UYeMm BHELIHE OTIMYAETCS IPOEKT JOKYMEHTA OT €r0 OKOHYATEIbHOIO BapuaHTa?

HAJMKCHIO «IIPOEKT» B BEPXHEM II0JIE CIIpaBa

IIPOEKT He 00s13aTeIbHO 0OPMIIATEH B TakoH ke (opMme, Kak OyaylIuil TOKyMEHT, JOCTATOYHO CaMOIo
TEKCTa

MPOEKT 0(hOpMIISIETCS] Ha CHIEIMAILHOM OJIaHKe

HpI/I IMPOBCACHNUU HPCSCHTaL{I/Iﬁ OCHOBHOC BHUMAHHC HCO6XO,[[I/IMO YACIUTL:
MMpOLECCY YromCHUA U CO3AaHHA XOPOIICTO HACTPOCHUA



TOMY, YTOOBI pasMep NOMCUICHUA COOTBETCTBOBAJI YHUCITY NPUTTANICHHBIX
TOMY, YTOOBI HaJIaauTh JUaJIOT C IOTCHIHWAJIbHBIMHU KIIMCHTaAMU
MY3bIKaJIbHOMY COIIPOBOKACHUIO MMPC3CHTANN

JuzaiftHepckue mpueMbl (HOPMUPOBAHHMS WMUIKA, BKIIOYAIONIME CO3JaHHUE YIAKOBKH, O(OpMIICHHE
BUTpPHUH, pa3pabOTKy MaKeTOB OOBSBICHHUIA COCTABIISIOT:

BepOabHBIE CPECTBA CO3/IaHUS UMHDKA

PR-meponpusitust

BU3YaJlbHbIE CPEJCTBA CO3/IaHUS UMUIKA

[ToOyauTh K BBHITIOJHEHUIO HOPM U TIPABWII M PA3ICTICHHUIO [IEHHOCTEH MOKHO MTOCTABUB!
JIMYHYIO 11eJIb KOMMYHHUKAIUU

OpPraHU3alMOHHYIO 11€]1b KOMMYHUKALIMU

COBMECTHYIO 11€]Ib KOMMYHHUKALIUH

[IproOpeTeHre HaBBIKOB JUIsl B3AUMO/IEHCTBUS B OOIIIECTBE peaIu3yeT:
JIn4Has 0ejib KOMMYHUKAIUKU

opranru3anvoOHHasd 1CJIb KOMMYHUKAIIUU

COBMECTHAA LIEb

UTto U3 MepeyrciIeHHOTO HIKE HE OTHOCUTCS K OCOOCHHOCTSIM MEKIMYHOCTHBIX KOMMYHHKAIIAH:
BBICOKasi CKOPOCTh TIepeiaun

OTrpaHMYEHUs PU BbIOOPE KaHaa

OoJpiasi cB000 12 TIpu HOPMYITHPOBAHUH COOOIIICHUS

OCHOBO U3MEPEHUS MEXKINYHOCTHOM KOMMYHUKAIIUH SIBIISIETCS:
OTKPBITOCTh B KOMMYHUKAITMHU U aJICKBATHOCTh OOpaTHOM CBS3HU
OTKPBITOCTh B KOMMYHUKAIIUH U YPOBEHb IMOIIMOHATILHOTO MHTEJIEKTA
OTPAaHUYEHHOCTh B KOMMYHHKAIIUU U aJIEKBATHOCTh OOPATHOM CBS3H

Yto sBasgeTCA 0COOEHHOCTBIO IMPUMCHCHHUA KOMMYHUKAITUOHHOT'O CTHUJIA:
CUTYAallTUOHHOC IPUMCHCHUC, OTCYTCTBUEC CAMHCTBCHHOI'O UACAJIBHOI'O CTUIIA
IMOCTOSTHHOC MPUMCHCHHUE, HAJITNYNUE €AMHCTBECHHOT'O NACAJIBHOI'O CTUIIA
IIOCTOSIHHOC IMPUMCHCHUE, ITIOBEACHYCCKAsA BAPUATUBHOCTD

[To3uTuBHYIO OOpAaTHYIO CBSI3b CIEAYET UCIIOJIb30BATh:
JUIS BBIPQ)KEHUS IMOLIUI

JUIS U3MEHEHUSI HEeXKEJIaTeIbHOTO IOBEICHUS

JUIS IPU3HAHUS JOCTH)KCHUS

Crunp "3aMbikaHue B cebe" moapazymMeBaeT:

BBICOKYIO OTKPBITOCTh KOMMYHUKAIIMH, HU3KYIO aJIeKBATHOCTh OOPAaTHOM CBS3U
HU3KYIO OTKPBITOCTh KOMMYHHKAIH, BBICOKYIO aJ€KBATHOCTh OOpaTHOM CBSI3U
CPEIHIOI0 OTKPBITOCTh KOMMYHUKAIIMH, CPEIHIOI aJIEKBATHOCTh OOPATHOM CBSI3U

B stan "yrouHeHue" TEXHUKHM aKTUBHOTO CIYLIAHUS BXOJUT:
MOJJIEP’)KaHNE KOHTAKTa IJ1a3

MOOIIPEHHE COOeCeJHUKA BHICKA3aThCs

OTpa’keHHE YYBCTB COOECEHUKA

[To3uTuBHYIO OOpATHYIO CBSI3b CIEAYET UCIIOIH30BATh:
JUTS BBIPQKEHUS IMOLIUH

JUTS U3MEHEHHS HEKeJIaTeJIbHOTO TTOBEICHHUS

JUTSL IPU3HAHUS JOCTHKCHHUS



MpakTuueckue 3axaun (Min 20, max 50 + cepraky Ha DUOC ¢ ITeKTPOHHBIM H3IAHUEM, €CJIN

HMeeTcs1)
Paznes quconuminHabl |3agauyn
[lmanupoBanue, TAA1

OpraHu3anus u
peanu3anus AeIOBBIX
KOMMYHUKaLWN

1.Pa3paboTka Mo/1e1H JIeTOBOM KOMMYHUKAIHH
2.®opmMHupoBaHNE KOMMYHHUKAIIMOHHBIX CETEH.
3. Pa3pabotka noxmnana ¢ yuetom 3(pPeKToB IeI0BON PUTOPUKH

TAA2
1. [Ipe3enTanuu 1Mo AUCHUIUIMHE J{e0BbIe KOMMYHUKAIIUH,
pa3pabaThIBAETCsl COTIIACHO TeMaM IMPUKPETICHHOTO (aiiia.

6.5. OneHo4Hble MaTepHuaJabl 1Jisd l'lpOMe)KyTO'{HOﬁ aTreCTallumn

Doup BOIIPOCOB JISl IPOBECACHUS IMMPOMEKYTOYHOI'0 KOHTPOJISI B (1)0pMe 3adgera

Paznen nucuunaInHbI

Bonpocsl

TeopeTnyeckne 0CHOBBI
JACJIOBBIX KOMMYHI/IKaIII/Iﬁ

1.Bust 1€710BBIX KOMMYHUKAIIHMA

2.BHelHNUEe U BHYTPEHHHE KOMMYHHUKAIIUN

3.BausiHue BHENIHEN cpeibl HA KOMMYHUKAIIMOHHBIE TTPOIIECCHI B
OpraHu3aIuu

4 Monens Jlaccyanna

5.Mogaens lllenHona-YuBepa

6.Mozens T. HerokoMm0a

7.Teopus /1. Makkseitna

8. duddysnas moxens D. Pomxepca

93Tanbsl KOMMYHUKAIIMOHHOTO TTpOIIecca

10.91eMeHThl KOMMYHUKAITMOHHOTO Mpoliecca
11.®opmasibHBIE KOMMYHHUKAIIUKA B OM3HEC-Cpeie
12.HedopmanbHbie KOMMYHUKAITUU B OpPTaHUA3aIUN
13.Cnioco6n1 HeBepOaTbHBIX KOMMYHUKAITHI

14. KoMMyHUKalIMOHHBIE CTUIIA

15.1TpaBuna 3¢ HeKTHBHBIX KOMMYHHUKAITHI

16.PosieBoit acCieKT B KOMMYHUKAIUSAX

17.Pons nHbOpMAIIK B KOMMYHHKAIIHOHHOM TTIpoliecce

18. KoMMyHUKaIMU ¥ SMOIIMOHAIbHBINA UHTEJUICKT

19. Metonbl hopmupoBaHus HEPPOBOTO TOKYMEHTOO0OpOTA
20 XapaktepucTrka UG POBIX MIATPOPM OCYLIECCTBICHHUS JIETOBBIX
KOMMYHUKAIUH

[InanupoBanue,
opraHu3anus u
peanu3anus 1eI0BbIX
KOMMYHUKaIUN

1.IleperoBopsl Kak popMa JIETOBBIX KOMMYHHUKAITHHA
2.0cobeHHOCTH Tesne(hOHHBIX IEPErOBOPOB

3. Bugp! Borpocos. IlpaBuna s dexrrBHO paboThl ¢ BonpocaMu
4. Hudpossie m1aThopMbl OCYIIECTBICHUS AEIOBBIX KOMMYHHUKAIUN B
OpraHu3anuu

5.IIoaroroBka K BBICTYIUICHUIO

6.0Tanbl BBICTYILICHUS

7.Bunsl u npaBuiia 0OpaTHO CBSI3HM B IEIOBOM KOMMYHUKAIMH
8.IloaroroBka ¥ NpoBEIEHHUE MTPE3ECHTALIUN

9. O6paboTKa U UCMOJIBb30BaHUE JOKYMEHTOO00POTa OpraHu3alny,
IpUMEHEHHE IIU(PPOBBIX TEXHOJIOT U

10.KoMMyHuKarmoHHast GYHKIMS caiiTa KOMIIAHUN
11.CutyaninoHHOE MPUMEHEHNE KOMMYHUKALIMOHHBIX CTUIIEN
12.9neMeHTBI KOHCTPYKTUBHON KOMMYHHUKAIIUH

13.TexHnKa akTUBHOTO CIIyIIAHUS

14.Vcrionb30Banue ayJuadbHBIX U BU3YaTIbHBIX AP PEKTOB B MPE3CHTAIIMN

15. Buzpl kaHanoB NpsMON M 0OpaTHOH CBA3H
16.JIunelinble 1 HEIMHEWHbIE MOIENI KOMMYHUKAIIMH.




17.IloAroToBKa AEIOBBIX EPETOBOPOB

18. IloBeneHNE UTOTOB AETIOBBIX IEPETOBOPOB
19.Knaccudukanus 3¢pheKToB KOMMYHUKAITIH
20.Metoabl hopMUpOBaHHS KOMMYHHKAIIMOHHBIX CETEH
21.XapakTepucTUKU KOMMYHUKAIIUOHHBIX CETEH

22. MexXKynbTypHBIE JETIOBbIE KOMMYHUKAIINH, HU(PPOBBIE TEXHOJIOTHH U
CPEICTBA X OCYIIECTBICHUS

23.Vupasienue KOHOIUKTOM

24. Dtansl pa3BUTHs KOHPIINKTA

25.JIngyHOCTHBIE aCMIEKTHI JEJIOBBIX KOMMYHUKAITUN
26.MeXITUYHOCTHBIE JeJIOBbIE KOMMYHHUKALIUH
277.CTpyKTYpHbIE METO/Ibl YIIPaBIECHUsI KOHPIUKTOM

6.6. Lllkaapl 1 KPpUTEPUH OLIEHUBAHUSA 1O GopMaM TeKYILIero KOHTPOJIS M MPOMEeKYTOUYHOMH

aTTecTaluu
Il kaJjia M KpUTEPUU OLICHUBAHUS

Ouenka Kpurtepuu onenuBanus 1Jisi MEpONPHUATHI KOHTPOJIS €
NprUMeHeHHeM 2-X 0aJJIbHOH CHCTeMbI
«32aYTEHO» VK-4, OIIK-7
«HE 324TeHO0» Pesynbrarsl 00yueHust He chopMUpOBaHbI HA IOPOrOBOM YPOBHE
Pazpabotumku:a.3.1H nmpod.kadeapbr MEHEHKMEHTa Bonkonasosa E.B.

VueHas cmenenv, O0JINCHOCb, Kapedpa NOONUCDH QU0






