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Coaepixkanue (pabouyasi nporpamma)
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CDOHI[ OLCHOYHBIX CPCACTB 10 JUCHHUIIIIMHE



Lenpto mM3yueHHs] TUCHMIUIMHBI SBIsCTCS (POpMUPOBAHHE PE3y/IbTAaTOB OOyUeHHsI, 00ECIIEUYMBAIOIINX
JOCTHKEHHE IIAHUPYEMBIX PE3YJIbTaTOB OCBOEHUS 00pa30BaTEIbHOM MTPOrpaMMBbI.

1. MecTo mucuuniaunbl B crpykrype OIT

JucuuruinHa JlenoBble KOMMYHHUKALMU U JIOKYMEHTOOOOPOT BXOJWT B 00s3aTelbHYIO 4acTh OJ0Ka
bl. Aucuuniunsl (MOIyIH)

[IpemecTByromue JUCHUIUIMHBL 10 CBS3SIM KOMIETEHIMH: PycCKMM S3BIK M KyJbTypa peuH,
HNHocTpaHHBIN A3BIK, PUTOpHKA M CTHIMCTHKA NMCBbMEHHOM peuu, Pycckuil s3bIK KaKk MHOCTPAHHBIM,
DKOHOMHMYECKas Teopus, ODKOHOMHUYECKass HUCTOpHs, OKOHOMHUKA opraHuzauuu, @duHaHcoBas u
Hajorosas cucrema P®

[Tocnenyromuye AUCHUILIMHBI MO CBS3IM KOMIIETEHIMK: KOHCynbTalmOHHBIA MpOEKT, /lemoBas urpa:
IIPOEKTHOE YIPABJIICHWE OpraHus3auuel, Jlemosas urpa: ynpasieHUE CTOMMOCTBIO KomnaHuu, Teopus
OTPACIIEBBIX PBIHKOB, [[po1ieCCHO-OPUEHTUPOBAHHOE YIIPABICHHE, Y IPABICHNE U3MEHEHUSIMU

2. HﬂaHpreMble Pe3yJabTaThbI oﬁyqemm nmo AUMCHMIIIMHE, o0ecrieunBapIue J0CTHKEHHE
IJIAHUPYEMBIX PE3YJILTATOB Oﬁy‘lel{]/lﬂ Imo mporpamme

N3ydenue nqucumminHel J1enoBble KOMMYHUKAIMU U JOKYMEHTO000POT B 00pa3oBaTeNbHOM porpaMMe
HarpasJieHO Ha GOpPMHUPOBaHNE Y 00yUJAIOMIUXCS CAEAYIOMMNX KOMITETCHITHI:

YuuBepcanbHble komnereHuun (YK):

VYK-4 - Cnioco0eH ocylecTBIATh 1€10BYI0 KOMMYHHKAIIMIO B YCTHOM U MUChbMEHHOU opmax Ha
rocyiapcTBeHHOM s3blke Poccuiickoit @eaepaiuy 1 HHOCTpaHHOM(BIX) SI3bIKE(ax)

IInanupyemsle (Ilanupyemble pe3yJibTaThl 00y4eHHUs N0 UCHUILINHE

pe3yabTaThl
00y4eHHS IO
IporpaMme
VK-4 VK-4.1: 3uats: VK-4.2: YMmeTs: VYK-4.3: Bragets (UMeTh
HAaBBIKH):
0COOEHHOCTH JIETI0OBOU NPUHSTH pa3IN4HbIe HaBbIKaMU JEJIOBBIX
YCTHOW U MUCbMEHHOM METO/IbI JEIOBBIX KOMMYHUKAIUH Y YCTHOUM U
KOMMYHHKAIMHN Ha KOMMYHHUKAIIUH Ha nUCbMEHHOM popme Ha
PYCCKOM U UHOCTPAaHHOM [pYCCKOM M MHOCTPAaHHOM  [pyCCKOM M MHOCTPAHHOM (BIX)
(BIX) s13BIKE (aX) (BIX) s13bIKE (aX) KaK B sI3bIKE (ax)
YCTHOW U MUCbMEHHOM
dbopme

Oob6menpodeccnonanbubie komnerenuun (OIIK):
OIIK-1 - Criocoben pemaTh npodeccuoHaabHbIC 3aa41 Ha OCHOBE 3HaHHUK (Ha TPOMEKYTOUYHOM
ypOBHE) S5KOHOMHYECKOH, OPraHn3allMOHHON U YIIPABJICHYECKOI TEOpUH;

IInanupyemsie  |[lnanupyemsble pe3yJibTaThl 00yUeHHs 110 JHCHMILIHHE

pe3yibTaThI

oOyueHus 1o

porpaMme

OIlK-1 OIIK-1.1: 3HaTh: OIIK-1.2: YMmeTh: OIIK-1.3: Bnagets (umeTh

HaBBIKH):
OCHOBBI 2 KOHOMHUYECKOH, |IPUMEHSTh TEOPETUUECKHE |HABbIKAMU TPUMEHEHUS
OpraHu3aIlMOHHON U 3HAHMS, METOIBI HAyYHBIX METOJIOB
yIPaBICHUYECKON TEOPHUH |IKOHOMHUYECKOTO U HCCIIEIOBAHUS Pe3ylbTaTOB
OpPTraHU3aI[MOHHOTO JESTeIbHOCTH OpraHu3aiui

aHaJIM3a ¥ MOJICITMPOBAHUS
JUTSL PEIICHUS
CTaHJAPTHBIX
podecCHoHATBEHBIX




3. O0beM 1 BHIbI Y4eOHOH padoThI

Y4eOHBIM IIaHOM MPEAYCMaTPUBAIOTCS CIIEAYIOIINE BUBI YI€OHON PabOThI MO JUCHIUIUINHE!

Ounas ¢popma o0ydyeHUs

Buabl yue6Hoii padoThI

Bcero uac/ 3.e.

Cewm 4
KoHrakTHas paboTa, B TOM YHUCIIE: 36.15/1
3aHATHUS JIGKHIMOHHOTO THUTIA 18/0.5
3aHATHS] CEMUHAPCKOTO TUTIA 18/0.5
WupuBuayansHas konTtaktHas padora (MKP) 0.15/0
CamocTosTenbHas padora: 53.85/1.5
[TpomexyToyHas aTTecTanus 18/0.5
Bun npomexyro4Hoil arrecranuu:
3auer 3ay
O611as TpynoeMKocTh (00beM yacTu 00pa3oBaTebHOM
nporpammsl): Yacel 108
3adeTHbBIC €TUHUIIBI 3

04HO-3204Has popma

Buabl yuedHoii padoThI

Bcero ygac/ 3.e.

Cem 5
KonrakTHas paboTa, B TOM yucIie: 4.15/0.12
3aHsATH JISKIIMOHHOTO TUTIA 2/0.06
3aHATHS CEMUHAPCKOTO TUTIA 2/0.06
WupmBunyaneHas koHTakTHas padota (MKP) 0.15/0
CamocrosiTenapHas pabora: 85.85/2.38
ITpomekyToUHas aTTeCTaIns 18/0.5
Bug npomexyTouHOM aTTecTaluu:
3auer 3au
OO6mast Tpy10eMKOCTh (00heM YacTu 00pa3oBaTeIILHON
nporpamMmsl): Yacer 108
3adeTHbIC eMHUIIBI 3

4. Coaep:xanue JUCHUNIMHBI

4.1. Pazoenvt, membl OUCUUNTUHBL U BUObL 3AHAMUIL:

TemaTnueckuil 1J1aH JAUCHUITIMHBI JlenoBple KOMMYHHMKAIIMU u I[OKVMGHTOO6ODOT IpEaACTaBJICH

TadJuLeE.
Pa3nesibl, TeMbI AUCHUILUINHBI U BUABI 3aHATHIA
Ounas ¢gopma o0y4eHnust
KonTakTHasi padora = Ilnanupyembie
3ansaTus § pe3yJabTaThl
CeMHHAPCKOTo = - 00yueHHs B
Ne HaumeHOBaHHE TeMBbI = LLLL a o E 5| coornomennnu ¢
/1 (pa3gesia) IMCUMILTHHBI E ; = = =z e 'S pe3yJbTaTamMu
= EE = | =1 8% o6yuennsno
é. = E« 00pa3oBaTeIbHOI
nporpaMmme
TeopeTnueckue OCHOBBI VK-4.1, YK-4.2, YK
1. |DenoBBIX KOMMYHUKAIMN 8 8 25 |-4.3, OIIK-1.1, OIIK
JOKYMEHTO000poTa -1.2, OIIK-1.3




[InanupoBaHue U opraHu3anys VK-4.1, YK-4.2, VK
JIeOBBIX KOMMYHUKALUH 1 10 10 28,85|-4.3, OIIK-1.1, OIIK
JOKYMEHTO000poTa -1.2, OIIK-1.3
KonTpois 18
Htoro 18 | 18 | 0.15 | | 53.85
04HO-3204HasA hopma
KonrakTHas paGora = Ilianupyembie
3ausaTus § pe3yJbTarTsbl
CEMHHAPCKOro = - 00yueHns B
HanmeHnoBaHue TeMbl = Tula a a E S| coornomenun ¢
n/m (pa3aesia) QM CHUNIMHBI § F o= = = S 'S pe3yabTaTaMu
) = B =~ o 9 = 6
=] g E S o0yueHus mo
23 = o0pa3oBaTeabHOI
s © nporpamMmme
TeopeTnyecknue 0CHOBBI VK-4.1, YK-4.2, VK
JIETOBBIX KOMMYHUKAIIUA 1 1 1 40 [-4.3, OIIK-1.1, OIIK
JIOKYMEHTO000pOTa -1.2, OIIK-1.3
[InanmupoBanue u opraHu3anus VK-4.1, YK-4.2, YK
JIETOBBIX KOMMYHUKAIIUA 1 1 1 45,85 |-4.3, OIIK-1.1, OIIK
JOKYMEHTO000pOTa -1.2, OIIK-1.3
KonTpois 18
Hroro 2 | 2 [ 0.15 | | 85.85

4.2 Cooepicanue pazoenoe u mem

4.2.1 KontakTHas padora

TemaTuka 3aHATHI JEeKIUOHHOI0 THIIA

Neni/n

HanMeHoBaHMe TeMBbI
(pa3nesia) M CHUNINHbBI

Bun zanarus

JEKIIMOHHOI0 THIAa*

TemaTHnka 3aHATHS JEKIUOHHOI0 THIIA

1. [Teopernyeckue OCHOBBI OcHoBHBIE TTOHSTHS JICTIOBBIX
JIETTOBBIX KOMMYHHKAIIMI JEKIHS koMmmyHuKaruii. [ludpoBas skxocucrema
1 TOKyMEHTO000pOTa JICTIOBBIX KOMMYHUKAIIMIA ¥ OU3HEC.
JIEKIIHS KomMyHnukanmoHsslii npouecc. Bus
JIETIOBBIX KOMMYHUKAITHI
JIEKLHS] Mogenn KOMMyHHKaIAM.
dopMUpOBaHHE KOMMYHUKAIIMOHHBIX
ceren
JTCKILIAS JI0oKyMEeHTOO00POT, METOIbI
dbopmMupoBaHKs ¥ O€30MMACHOTO XPAHCHUS
2. |[InanupoBaHwue, TS OddexT koMMyHUKaUH
Opranu3anus u
peanuzanus JeI0BbIX JIeKIus JINUHOCTHBIE U MEKIIMYHOCTHBIE
KOMMYHUKaIUU U KOMMYHUKAIUU, U(GPOBbIE MIaTHOPMBI
JTOKyMEHTO000opoTa UX OCYILIECTBIICHHS
JEeKLUs [TpaBuna 3¢ heKTHBHBIX KOMMYHHKAIHH.
JIEKIIUA DopMBI AEIOBBIX KOMMYHUKALIUH B
OpraHu3auu U METO/Ibl MX pealin3aluu
JIEKIHST MeTtoapl yripaBiieHUs] OPraHNU3alMOHHBIMHU

KOHQUINKTaMU

*JIGKIMU 1 MHBIE Y4eOHBIE 3aHATHS, IPEAYCMaTPHUBAIOLIKE TPEUMYIIIECTBEHHYIO ITepeaady yaeOHoi HHPOpMau
MearornueckuMi pabOTHUKaMK OpraHu3alyy U (WIK) JIMLAMH, IPUBJIEKaeMbIMH OpTaHU3alMel K pean3anun
00pa3oBaTeIbHBIX IPOrPaMM Ha WHBIX YCIOBHUSX, 00yJaromuMcs




TemaTHKka 3aHATHH CEMHHAPCKOI0 THIA

HaumeHoBaHHe TeMBbI

Neri/m
(pa3aesia) IMCUMITHHBI

Buj 3anarus

CeMHMHAPCKOro THna**

TemaTnka 3aHATHSA CEMHUHAPCKOIOo
THIIA

1. |Teoperuueckue OCHOBBI
JIETOBBIX KOMMYHHKALIMI
U JIOKyMEHTO000poTa

IMPAKTUYCCKOC 3aHATUC

OcHOBHBIE IIOHATHUA JACJIOBBIX
koMMmyHHKammid. LudpoBas skocucrema
JICIIOBBIX KOMMYHHKAIIMA 1 OU3HEC.

MMPAKTUYCCKOC 3aHATUC

KomMyHukanmoHHssli pouecc. Bupsl
JIEJIOBBIX KOMMYHHKAIIHI

IMPAKTUYCCKOC 3aHATUC

Mopaenn KOMMyHUKaIWM.

CDOpMI/IpOBaHI/IG KOMMYHI/IKaIII/IOHHI)IX
cerel

NPaKTHYECKOE 3aHATHE | [JOKyMEHTOOOOPOT, METOIBI

dbopmupoBanus U 6€30MACHOTO XPAHCHUS

2. |[InanupoBaHnue, JIeKLHs OddexT kKoMMyHUKaU
OopraHusanus u
peanusanus JeIOBBIX JCKIMA JIMYHOCTHBIE U MEKITUYHOCTHBIE
KOMMYHHKAIUN U KOMMYHHKAIUH, 1UpOBbIE
JOKyMEHTO000poTa 1aT(GOPMBI UX OCYIIECTBICHUS
JEKIUs ITpaBuia 3¢ (eKTUBHBIX KOMMYHHUKAIUI.
JeKInA DopMBI JEJIOBBIX KOMMYHHUKAIU B
OpraHu3aluu U METO/Ibl UX peau3alun
JEKIHS MeTtoap! yripaBieHus
OpraHU3alMOHHBIMH KOH(INKTaMU
**  ceMUHaphl, NPAKTUYECKWE 3aHATHS, TNPAKTUKYMBbI, JabopaTopHble pPabOThI, KOJUIOKBUYMBI W HHBIE

AHAJIOTUYHBIC 3aHATUA

HNHasi koHTaKTHas1 padora
[Ipu npoBenenun y4eOHBIX 3aHsATHH CI'DY obecrneunBaeT pa3BUTHE Yy OOYYaIONIUXCS HABBIKOB
KOMaHJHOUW paboThl, MEXJIMYHOCTHOM KOMMYHUKAIIMM, NPUHATUS pELIEHHM, JIHIEPCKUX KadyecTB
(BKJITIOYAs MpU HEOOXOJMMOCTHU MPOBECHIE UMHTEPAKTUBHBIX JICKIIHUH, IPYMIOBBIX TUCKYCCHI, POJIEBBIX
UTp, TPEHUHTOB, aHAJIN3 CUTYallui 1 UMUTALMOHHBIX MOJeJel, pernojaBaHue JUCLUILINH (MOIyIeil) B
(dbopMe KypcoOB, COCTaBICHHBIX Ha OCHOBE pE3Yy/IbTaTOB HAyYHBIX HCCIEIOBAHUMN, MPOBOJAUMBIX
OpraHu3aleil, B ToM 4Hclie C yUeTOM PEerHoHaIbHbIX 0cOOeHHOCTEN TPO(eCcCHOHATbHON JesITeNbHOCTH
BBIITYCKHUKOB W IOTPEOHOCTEH paboTOIaTENeH ).
@DOopMBI 1 METOJIbI TPOBEACHUSI MHOM KOHTAKTHOM pabOThl MpuBEAeHBI B METOIMYECKUX YKa3aHUSX T10
OCHOBHOI1 npodeccroHanbHON 00pa30BaTeNbHOM IPOrpaMMe.

4.2.2 CamocTosiTeJibHasi padoTa

Neni/n | HammeHnoBaHue Tembl (pa3ena) IMcHUIUIMEBI | Buja camocrositesibHOM padoThl ***

TeOpeTI/I‘{eCKI/Ie OCHOBBI
1. ACJIIOBBIX KOMMYHI/IKaHI/IfI u ,I[OKYMeHTOO60pOTa

- IIOArOTOBKA JOKJIa[a
- IIOATOTOBKA DJIEKTPOHHOHN MPe3eHTaIUH
- TECTHPOBAHUE

HHaHI/IpOBaHI/IC, OpraHu3anu:ia 1 pcajin3alnua
2. ACJIIOBBIX KOMMYHI/IKaHI/Iﬁ u ,I[OKYMeHTOO60pOTa

- IIOArOTOBKA JTOKJIa[a
- IIOATOTOBKA DJIEKTPOHHOMN Mpe3eHTaIUH
- TECTHPOBaHUE

*** camocrosiTenbHAsA paboTa B ceMecTpe, HallMCaHWe KypCOBBIX padOT, TOKIIAO0B, BEITIOTHEHNE KOHTPOIHHBIX

pabot

5. MaTepuajibHO-TeXHHYECKOE U YUeOHO-MeToIn4YecKoe odecneyeHne TUCIUNTHHBI

5.1 JInteparypa:




OcHoBHasi JInTeparypa

1. CnuBak, B. A. [lenoBble koMmMyHHKanuu. Teopust U mpakTuka : yueOHUK st By30B / B. A. CriuBak.
— Mockga : U3natenbctBo FOpaiit, 2023. — 460 ¢. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-
15321-7. — Texkct : osnextponHbii // OOpaszoBarenpHas tiargopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/511179

JlonosiHUTEILHAS JIUTEPATypPa

1. KepnakoBa, M. b. JlenoBbie KOMMYHHUKAIMHX : Y9€OHHUK ¥ MPakTHKyM 11t By30B / M. b. XKepHakosa,
N. A. PymsnueBa. — Mocksa : U3garensctBo FOpaiit, 2023. — 370 ¢. — (Briciee oO6pa3oBanue). —
ISBN 978-5-534-00331-4. — Tekcr : anekTpoHHbIi // OOpa3oBarensHas iardopma FOpait [caiit]. —
URL.: https://urait.ru/bcode/510876

JluTepatypa Il CAMOCTOSATEIbHOT0 U3yYEeHUSs

l.AnryxoBa Haraness @apugoBHa. CHCTEMBI 3IIEKTPOHHOTO JIOKyMeHTooOopoTta. IIpakTukym.
(bakanaBpuar). Yuebnoe nocodue. KuoPyc, 2022, 201c.

2. HudpoBuszamus: npakTHYECKUE pEeKOMEHAALINHY 10 IEpeBOy OM3HECca Ha IM(PPOBbIE TEXHOIOTHH, O]
pen.Typko C.: Ansniuna [Ta6numep, :2019, 252¢

5.2. Hepeqeﬂb JIMIEH3UOHHOI'0 IMPpOorpamMmmMHOro odecreyeHus

1.Microsoft Windows 10 Education / Microsoft Windows 7 / Windows Vista Business

2. Office 365 ProPlus, Microsoft Office 2019, Microsoft Office 2016 Professional Plus (Word, Excel,
Access, PowerPoint, Outlook, OneNote, Publisher) / Microsoft Office 2007 (Word, Excel, Access,
PowerPoint)

5.3 CoBpemenHble npodeccHoHATbHbIE 0a3bl JaHHBIX, K KOTOPbIM O0ecle4YnBaeTcs JA0CTYyN
00y4aroIuXxcs

1. Ilpodeccuonanvhas 06aza maHHbIX «HHDOpMaMOHHBIE CUCTEMBI MHHHCTEPCTBA SKOHOMUUYECKOTO
pasButusa Poccuiickoit ®eneparuu B cetu Hurtepner» (Ilopran «Odunmansnas Poccusy -
http://www.gov.ru/)

2. [TIlpodeccuonanpHass ©0a3a maHHBIX «DUHAHCOBO-PKOHOMUYECKHME TOKazarenu Poccuiickoi
Ddeneparuny (Odurmansaelii caiit Munnctepera punancoB PO - https://www.minfin.ru/ru/)

3. [Ipodeccuonanpuas 6aza maHubIX «OdunuanpHas cratuctrkay (Odunuanbabiii cailt denepanbHON
CITy’KOBI TOCYIapCTBEHHO# cTaTrcTuky - http://www.gks.ru/)

4.1C Ilpenmpusarue 8.0  camMOy4yuTelb. ONeKTpOHHBIM  pecypc.  Pexum  nmoctyna
https://booksonline.com.ua/view.php?book=145523

5. butpukc 24. Odunuansuelii cait. Pexxum noctyna https:// www.bitrix24.ru/

6.busnec-nopran busuec naBuratop MCII. DnekrpoHHbIi pecype. Peskum mocryma https://smbn.ru/

5.4. Un¢dopManmoOHHO-CIPABOYHbIE CHCTEMbI, K KOTOPbIM 00ecreYnBaeTcs J0CTYI 00y4alomuXxcsi
1. CnpaBouno-npaBoBas cucrema «Koncynprant [Lmrocy
2. CrpaBouHo-tipaBoBas cucrema «I'’APAHT-Makcumym»

5.5. CnenuajbHbIe MOMeEIEHU s

VYueOHble ayIUTOPUH VI IPOBEACHUS KommuiekTsl yueHnueckoit medenu
3aHATUH JICKIIMOHHOTO THUIIA MynbTUMEIUIHBINA IPOEKTOP
Hocka
OKpaH
VYuebHble ayIUTOPUH JUIs IPOBEACHUS KommuiekTsl yueHnueckoit medenu
MPAKTUYECKUX 3aHATUHN (3aHATUI MynbTUMEIUIHBINA TIPOEKTOP
CEMHMHAPCKOI0 THIIA) Jocka



https://www.minfin.ru/ru/
https://smbn.ru/

OKkpaH
Komnbroteps! ¢ BeixonoM B ceTb «MHTEpHET» 1 DUOC
CIoy

Y4eOHble ayIUTOPUH ISl TPYNIIOBBIX U KommuiekTsl yuenndeckoir Mmedenu

VHJMBUyQJIbHBIX KOHCYJIbTALUN MynbTUMEIMIHBINA IPOEKTOP

Jocka

OKkpaH

Komnbroteps! ¢ BbixonoM B cetb «MHTepHET» 1 DUOC
CIoy

VY4eOHble ayTUTOPHH ISl TEKYIIETO KomrmutekTsl yuennueckoit Mebemnu

KOHTPOJISI U IPOMEKYTOYHOM aTTeCTaluu MynbTUMEIMIHBINA IPOEKTOP

Jocka

OKpaH

Kowmnbroteps! ¢ Bixoa0oM B ceTh «MHTEpHET» 1 DUOC
CIoy

[Tomermenus mist camoctoaTenbHOM paboTel  |KoMIuiekTsl yaeHu4eCcKoi MeOenun

MynbTUMEAMITHBIA IPOEKTOP

Jocka

OKpaH

Kowmnbroteps! ¢ Bixoa0oM B ceTh «MHTEpHET» 1 DUOC
CIoy

[Tomemienus nnsa xpaHeHus 1 KoMrmuiekTsl criennnanu3upoBaHHON MeOen JTst
MPOPUIAKTUYECKOTO 00CTyKUBAHUS XpaHeHUs: 000pyI0BaHUS
000pyIOBaHUS

6. @OH/1 OLIeHOYHBIX CPEACTB MO0 AUcHUILINHE JleJiIoBble KOMMYHHUKALIMU H JOKYMEHT0000pOT:

6.1. KoHTpOJIbHbIE MEPONIPUSITUSA MO TUCHUIIJINHE

®opma KOHTPOJIS OTmMeTuTH
Bun konTpoJs HYxHOE
3HAKOM
«+»
Tekymuii KOHTPOJIb O1LeHKa JOKJIaI0B +
Y CTHBIN/TTUCHBMEHHBIN OTIPOC +
TectupoBanue +
[IpakTrnueckue 3agaun +
OrneHka KOHTPOJIBHBIX PaboT (11 3a0YHOU

dbopMbI 00ydeHuUsT) )
[IpomexXyTOUHBIN KOHTPOJIb  |3ayer +

IHopsaok mpoBeaeHUusi MepONPHUATHI TEeKyHIero M NMPOMEKYTOYHOr0 KOHTPOJISL ompeaesieTcs
MeToan4ecKnMH yYKa3aHUSIMHU 110 OCHOBHOW mpodeccuoHAJbLHOH 00pa3oBaTe/IbHON NMporpamme
BbIcIIero odpazosanmsi; IlosoxenneM 0 0aNJIbHO-PEITHHIOBOM CHCTeMe OLICHKH YCIIeBAeMOCTH
o0y4aomuxcss MO OCHOBHBIM 00pa3oBaTeJBLHBIM NPOrpaMMaM BbICHIEro 00pa3oBaHUusl —
nporpaMMaM 0akajaBpuara, NporpaMMaM CHeHUaJIuTeTa, NPOorpaMMaM MAarucTparypbl B
(¢enrepanbHOM TrOCYyJAPCTBEHHOM aBTOHOMHOM 00pa30BaTeJbHOM YYPE/KACHHHM BbICIHIETrO
o0pasoBanust «CaMapCKuii rocy1apcTBeHHbII JKOHOMHYECKUI YHHBEPCUTET».

6.2. Ilnanupyemble pe3yabTaTbl O0y4YeHUs] MO AMCHMUILIMHE, O0ecneyUBaIOIIMEe TOCTHKEHHE
IUVIAHUPYEMBbIX Pe3yJbTATOB 00yUYeHHUsI M0 Iporpamme
YuauBepcanabubie komnereHuuu (YK):



VYK-4 - CniocoGeH oCyIIEeCTBIISATh IETOBYI0 KOMMYHHUKAIMIO B YCTHOM M MUCbMEHHOU (hopMax Ha
rocyfaapcTBeHHoM si3bike Poccuiickoit deneparnum u nuHoCTpaHHOM(BIX) sI3bIKE(AX)

IInanupyemble |(Ilianupyemble pe3yJbTaThl 00y4eHHs 10 JUCHHUIINHE
pe3yabTaThl
0o0Oy4eHus 1o
IIpOrpaMme
VK-4.1: 3nars: VYK-4.2: Ymers: VYK-4.3: Bnagets (umeTh
HAaBBIKH):
0COOEHHOCTH JICIOBOM IPUHSTH pa3IuvHbIe HaBbIKaMU JEJIOBbIX
YCTHOW ¥ MIMCbMEHHOU METO/IbI JCIOBBIX KOMMYHUKAIU{ B YCTHOU U
KOMMYHHKAIUU Ha KOMMYHUKAaIUH Ha NUCbMEHHOM (hopme Ha
PYCCKOM U MHOCTPAaHHOM [pYCCKOM U MHOCTPaHHOM [pyCCKOM U MHOCTPaHHOM
(bIX) sA3BIKE (aX) (bIX) s3BIKE (aX) KaK B (bIX) s3BIKE (aX)
YCTHOW U MUCbMEHHOMN
dbopme
[Toporossrit OCOOEHHOCTH JI€TI0BOM IIPUHSATH Pa3IudHbIC HaBBIKaMU JEJIOBBIX

YCTHOW KOMMYHHKAITUU
Ha PYCCKOM SI3bIKE

METO/bI JEIOBBIX
KOMMYHUKAIMN Ha
PYCCKOM B yCTHOM (opMme

KOMMYHUKAIMI B YCTHOU
(dopMe Ha pyCCKOM SI3bIKE

CrangapTHblii (B
JOTIOJTHEHHE K

0COOEHHOCTH JEJIOBOM
YCTHOU M MUCBMEHHOM

IIPUHSATH Pa3IudHbIC
METObI JEIOBBIX

HaBBIKaMU JIEJIOBBIX
KOMMYHUKAIU{ B YCTHOU U

MTOPOTOBOMY) KOMMYHHUKAITUU Ha KOMMYHUKAIMI Ha MMCbMEHHOU opMme Ha
PYCCKOM SI3bIKE PYCCKOM U HHOCTPAHHOM  |pYCCKOM SI3bIKE

(bIX) s3bIKE (aX) YCTHOM

dbopme
[ToBbIlIeHHBIH  [0COOEHHOCTH JENIOBOM MPUHSATH Pa3TUIHbIC HaBBIKaAMU JICJIOBBIX
(B nomoTHEHUE K|yCTHON M THCBMEHHOU METO/IbI JEIOBBIX KOMMYHUKAIUN Y YCTHOUM U
MIOPOTOBOMY, KOMMYHHKAIMHU Ha KOMMYHHUKAaIIUH Ha nUCcbMEHHOU popme Ha
CTaHJIaPTHOMY) |pYCCKOM M MHOCTPAHHOM |[PYCCKOM U MHOCTPAHHOM [pyCCKOM U MHOCTPaHHOM

(BIX) s13BIKE (aX)

(BIX) s13bIKE (aX) KaK B
YCTHOW U MUCbMEHHOM

dbopme

(pIX) s13bIKE (aX)

Oob6wmenpodeccnonanabubie komnerenuun (OIIK):
OIIK-1 - Criocoben pemaTh npodeccuoHaabHbIC 3aa41 Ha OCHOBE 3HaHHUK (Ha TPOMEKYTOUYHOM

ypOBHE) S5KOHOMHUYECKOH, OPraHu3allMOHHON U YIIPABJICHYECKOM TeOpUu;

[Inanupyemsle |[l1aHupyeMble pe3yJbTaThl 00y4eHHsI 10 JUCHUIIIHHE
pe3ynabTaThl
00y4eHHS 110
porpaMme
OIIK-1.1: 3HaTh: OIIK-1.2: YMmeTh: OIIK-1.3: Bnagets (umeTh
HaBBIKH):
OCHOBBI 5KOHOMHYECKOH, |IPUMEHSTh TEOPETUUECKHE |HABbIKAMU IPUMEHEHUS
OpraHu3aI[MOHHON U 3HAHMSI, METO/IbI HAy4YHBIX METOJIOB
yIPaBJICHUYECKON TEOPHUH |IKOHOMHUUYECKOTO U UCCIJIEIOBAHUS Pe3ylbTaTOB
OpraHU3aI[MOHHOTO JeSITeIbHOCTH OpraHu3alui
aHaJM3a U MOJICTTMPOBAHUS
JUTS pEIICHUS
CTaH/IAPTHBIX
npodeccrnoHaIbHBIX
[Toporoserit OCHOBBI 5KOHOMHYECKON |IPUMEHSTH TeopeThuieckue|basoBbIMU HaBBIKAMU

TEOpUU

3HaHUA S5 KOHOMHWYCCKOTO
aHaJIn3a JJIs1 pCIICHUSA

MNPUMCHCHUA 0a30BBIX
HAaYYHBIX MCTOOB




CTaHAAPTHBIX
podeccHoHaTBbHBIX

UCCIIE0BaHUs PE3YIbTaTOB
JIeSITEIIbHOCTH OpraHu3alui

CrangapTHslii (B
JOIOJTHEHHE K

OCHOBBI PKOHOMHYECKOI,
OpraHU3alMOHHON TEOPUH

IIPUMEHATH TEOPETUYECKUE
3HaHUs, METObI

HaBbIKaMU ITPUMCHCHU A
0a30BBIX HAay4YHbIX METOJI0B

OPOTOBOMY) HKOHOMHYECKOTO aHAJIn3a |HCCIICIOBaHMS PE3YJIbTATOB
" MOJCIMPOBAHUSA I JCATCIIbHOCTU OpI‘aHI/I3aI_II/II71
peICHUA CTAaHIAPTHBIX
npodeccrnoHaATbHBIX

IloBbIIeHHBIN OCHOBBI 3KOHOMHHCCKOﬁ, IMPUMCHATH TCOPCTUYCCKUC |HABBIKAMU ITPUMCHCHHU A

(B JOIIOJTHEHHUEC K OpFaHH3aHHOHHOfI u 3HaHHus, METOAbI HAay4YHBIX MCTOIOB

OPOrOBOMY, YIIPaBJICHYECKOM TEOPUU |IKOHOMHUUECKOTO U UCCIICIOBAaHMSI PE3Y/IbTaTOB

CTaHJAPTHOMY) OPraHU3aIMOHHOTO JIEATEIIbHOCTH OPTraHu3aUui

aHaJIM3a U MOJIETTMPOBAHUS
JUTSL peIIeHUS

CTaHAAPTHBIX
poeCCUOHATBHBIX
6.3. ITacmopT O1l€HOYHBIX MATEPHAJIOB
Ne HaumeHnoBaHue TeMbI KouTpoaupyembie Buja KOHTpoOJIsI/MCTI0IB3yeMble
n/m | (pa3aesa) AUCHUILIUHBI IUIAHUpYeMble OIl€eHOYHbIE CPEeICTBA

pe3yJbTaThbl 00y4eHust
B COOTHOLLIEHUHU C

pesyJbTaraMu Texkymmi IIpoMe:xxyTOYHBIIH
00y4eHus Mo
nporpamme
1. TeopeTnyueckue 0CHOBBI VK-4.1, YK-4.2, VK- OrneHKa JOKJIAI0B [3adeT
nenoBbeix komMmyHuKanuii u |4.3, OIIK-1.1, OIIK-1.2, [TectupoBanue
JTOKYMEHTO000pOTa OIIK-1.3
2. [lnanupoBanue, VK-4.1, YK-4.2, YK- Ol1eHKa JOKJIAI0B [3a4eT

OpraHu3aIs U pean3anus
JETIOBBIX KOMMYHHKAIIUNA U
JOKYMEHTO000pOTa

4.3, OIIK-1.1, OIIK-1.2,
OIIK-1.3

TectupoBanue

6.4.011eHOYHbIEe MAaTEePHUAJIbI I TEKYIIEr0o KOHTPOJIsI

IlpumepHasi TeMAaTHKA JOKJIA/10B

Pa3nesn nucounaInHbI

TeMBI

TeOpeTI/I‘{eCKI/Ie OCHOBBEI
JACJIIOBBIX KOMMyHI/IKaLII/Iﬁ
n HOKYMCHTOO60p0Ta

Impouecce.

ACJIIOBOM MUPE

1.®opmupoBanre MUPPOBOK IKOCPEIBI JEITOBBIX KOMMYHHKAITAMN:
AKTYaJIbHOCTb U COBPEMEHHOE COCTOSIHUE.
2.KoMMyHUKaIMs B I€JIOBBIX COOOIIECTBAX KaK yIpaBlIeHUYECKas MPaKTUKa
3. [lenoBasi KOMMYHUKAIIMs B KOHTEKCTE TII00aIn3aun
4.Ponp nudppoBU3allid KOMMYHUKAIIMOHHBIX IIPOIIECCOB B YIIPABICHUH
COBPEMEHHOMW OpraHHu3aIuen
5.MecTo u posib HeBepOaTbHOM KOMMYHHUKAIIMH B KOMMYHUKaTHBHOM

6.DopMbI pedeBoi U MyOINYHON KOMMYHUKAIUH
7. CTpyKTYpHO-IUHAMHYECKAE MOIEIN KOMMYHHUKALUN
8. KommyHMKalIMOHHBIE Oapbepsbl.
9.1lpuknanHbie MOJEIN KOMMYHUKALUN
10.CpencrBa MaccoBOl KOMMYHUKALIUN KaK IJaBHas KOMMYHUKAaTUBHAs CETh
11.0co0eHHOCTH UCTIOIB30BAHUS MHTETPUPOBAHHBIX KOMMYHHUKALIUI B

12.KorHUTHBHBIN MOJIXO]] K aHAJIU3Y CETEBBIX KOMMYHUKAIIUH
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http://elibrary.ru/item.asp?id=24663501
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=23211446

13.IIpo6aemsl u TexHOJOTHH oOecredeHus MUuppoBoi 6€30MaCHOCTH pU
OCYIIECTBICHUH JIEIOBON KOMMYHUKAIIH

[InanupoBanue,
opraHuzanus u
peanu3anus 1eI0BbIX
KOMMYHUKaIU{ U
JOKyMEHTOO00OopoTa

1.MenuaTuBHbIE CpeACTBA JEIOBBIX KOMMYHUKALUN

2.9 ekt B COBpeMEHHOW KOMMYHUKALIUU

3.0nenka 3¢h(heKTUBHOCTH KOMMYHUKAITMOHHOM MOJTUTUKU MTPEIIPUATHS

4. Bitrix24 xak MHOTO(YHKIIMOHAIbHAS TUIONIA/IKA OCYIIECTBICHHUS JICIOBBIX
KOMMYHUKaIUK

5 TexHomnorus npoBeACHUs MPE3EHTALNH

6.0nmexktponHas mmaatrpopma Z0OOM Kak CpPEACTBO MEKIMYHOCTHOH U
JMYHOCTHO-TPYIIIOBOM KOMMYHUKAIIUU

7.CMU u comuanbHasi KOMMYHUKAILUAS

8.KoMMyHHMKaTHBHAS KOMIIETEHTHOCTD KakK (hakTop d(PHEKTHBHOCTH JEITOBBIX
KOMMYHUKAIUA

9.lenoBoii 3THKET KaKk GakTop F3PPEKTHBHOTO BO3ACHCTBHS B YIIPABICHUH
10.IToTrenman BU3yann3anny B IETOBBIX KOMMYHUKAIIUSIX

11. OcobeHHOCTH MEXKYIbTYPHON KOMMYHHUKAIIMU B JEOBBIX MIEPErOBOpax
12.9TUKeT SNEKTPOHHOH eTOBON TIePEHCKA

13.YnpaBnenue npeacTaBieHneM HHPOPMAIIK B TPE3EHTALUAX

14.I1paBuiia mpoBeEHHS COBEIIAHUS

15.TexHonorust MOATOTOBKM W TPOBEIEHMS] KOHIPECC-MEPOIPHUATHH ¢
WCIIOJIb30BAHMEM DJIEKTPOHHOM TIIOIIAKU

16.TexHOJIOTHS OTBETOB HA KaBEP3HBIE BOIIPOCHI

17.Bep6asibHble U HeBepOalbHbIE MATTEPHBI CAMONPE3EHTALN B KOHTEKCTE
MyOJIMYHOTO BBICTYILICHUS

18.TexHOIOTHH MTPE3CHTAIINH B CUCTEME JIEIIOBBIX KOMMYHHUKAITUI
19.Crpareruu u TAKTUKH CAaMOTIPE3CHTAIMH B JI€JIOBOH KOMMYHHKAIINN
20..BHenpenne OpraHU3allMOHHOTO KOH(IUKT-MEHEDKMEHTa B CHCTEMY
CTPATErU4eCcKOTO yIpaBJICHUS

21.ConpoTuBIICHHE TE€PCOHANTAa HOBOBBEACHUSIM KaK OpraHU3alMOHHBIN
KOH(JIMKT:

22.JINYHOCTHBIE PECYpPCHI YIIPABICHUS OPTaHU3aAMOHHBIM KOHMIMKTOM

Bonpocsl 11s1 yCTHOT0/MUCHMEHHOI0 ONPoCca

Pa3nesn nMcunInHbI

Bonpocwbi

TeopeTnueckre 0CHOBBI
JIeTIOBBIX KOMMYHUKALIUN
U JOKYMEHTO000poTa

I.Ilenu nenoBbIX KOMMYHMKaui. IIpuoputeTsl 1ienel B AEIOBBIX
KOMMYHUKAaIUSIX.

2.McTopuueckuii acieKT GopMUPOBaHUSI TCTOBBIX KOMMYHHUKAIIHH.
3.IToaxoael kK koMMyHuKauu. Teopus Y. Kymm.

4.OCHOBHBIE 3JIEMEHTbI KOMMYHUKAIIMOHHOTO MPOLIECcca: OTIPABUTEb,
MoJTy4aTeNb, COOOIICHHE, KaHaJl IIPSIMOM CBSI3H, KaHAT OOpPaTHOM CBS3H.
5.Bugsl coobmiennii. Byl kaHAIOB TpsIMOM ¥ OOpaTHOM CBSI3H.
6.9Tanbl KOMMYHHUKAIIUOHHOTO  TIpOIIECCa:  3apoXKICHHE  HJCH,
KOJMpOBaHUE, BEIOOP KaHAIa, IEKOIUPOBaHHE.

7.MaccoBble KOMMYHUKaIlMU. BHENTHUE U BHYTPEHHUE KOMMYHHKAIINH.
8.DopmanbHBIe W HedopMaabHBIE KOMMYHHUKAIMU. BepOaibHbBIC U
HeBepOaTbHbIC KOMMYHUKAIIHH.

9.KoMMyHUKaIlud TI0 YpPOBHSIM  YIPABJICHUS B  OpraHU3aIlvu:
BEPTUKAJIbHBIC, TOPU3OHTAIbHBIE, TUArOHATIbHbIC.

10.JTuneliHbIle MOIEI KOMMYHHKAIUU.

11.Moguens K. Illennona u ¥Y.YuBepa.

12.Moguens I'. Jlaccyanna.

13.Henuneitapie Monenn kommyHukanuu. Mozaens T. Heiokomb0a.
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http://elibrary.ru/item.asp?id=21838913
http://elibrary.ru/item.asp?id=20927633
http://elibrary.ru/item.asp?id=22553592
http://elibrary.ru/item.asp?id=18001443
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=22793060
http://elibrary.ru/item.asp?id=26070136
http://elibrary.ru/item.asp?id=21139610
http://elibrary.ru/item.asp?id=23621990
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=22464838
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23299805

14.06bemuble  MOgenu KomMmyHuKanuu. JuddysHas wmoxens O.
Pomxepca.

15.IloHATHE KOMMYHUKAIMOHHBIX CETEH.

16.Buibl KOMMYHUKAIIMOHHBIX CETEH.

17.1lenu popMupOBaHHSI KOMMYHUKALIMOHHBIX CETEH.

18.MeTop1 popMUpPOBaHUS KOMMYHUKALMOHHBIX CETEM.
19.XapakTeprCTUKN KOMMYHUKAIIMOHHBIX CETEM.

20.1okyMeHTO000pOT, METO b (POPMHUPOBAHHS U OE30ITIACHOTO XPAHCHHUS

[InanupoBanue,
opraHu3aius u
peanu3anusi 1eT0BbIX
KOMMYHUKaIUW U
JTOKYMEHTO000pOTa

1. Tunonorust KOMMYHUKAIIMOHHBIX 3P(HEKTOB.

2.9tansl uccaenoBanus 3Q(PEeKTOB KOMMYHUKALIUH.

3.Knaccudukanus 3 pekToB KOMMyHHUKAILUH.

4. Teopus /. Makkgeina. KoHuenmus: «mojae3HOCTH U YIOBIECTBOPEHUS
noTpeOHOCTEN.

5.CTpyKTypa JTUYHOCTH.

6.Tunonoruu JIUYHOCTH.

7.TpancakTHbIi aHanu3 O. bepHa.

8.Turonorus Aen0BbIX KauecTB TMYHOCTU. KayecTBa, cmocoOCTByOMINE
3¢ PeKTUBHON KOMMYHUKAIIIH.

9.IloBeneHue IMYHOCTHU B MPOLIECCE JEIOBOTO OOIICHHUS.

10.Llenn MEXITMYHOCTHBIX KOMMYHHUKAIUH.

11.KoMMyHHMKallMOHHBIE CTUIIH.

12.KommynukannonHas pemerka Tomaca - Kunmana.
13.CutyaninoHHOE IPUMEHEHNE KOMMYHUKAIIMOHHBIX CTUJIEH.

14. KoMMyHHMKaTHBHBIE YCTaHOBKH.

15.Kanainbl BOCTIpUATHUS: Ay IUAJIbHBIN, BU3YAJIbHBIN, KHHECTETUUYECKUM,
JIATUTAIbHBIN. YPOBHU KOMMYHUKALIUH.

16.HeBepbanbHasi KOMMYHUKAIIHS.

17.bapbepsl 23dhexkTHBHOM KOMMYHHUKaIMK. Buasr 0aphepos.
18.IIpaBusia KOMMYHHUKALIUH.

19.HeoOxoaumMoCTh MpaBUILHOTO (GOPMYJIUPOBAHUS BOMPOCOB. .BuibI
BonpocoB. [IpaBuina ¢ dekTruBHOM pabOTHI ¢ BOIPOCaMHU.

20.1lenu BoctipusTHs HHGOPMAITUH.

21.TexHuka akTUBHOT'O CJTYIIIAHUSI.

22.00patHas cBs3b. Buasl oOpatHoii cBsi3u. [IpaBuiia 0OpaTHOM CBS3H

23.YcTHBIE U TUCBMEHHBIE JIETIOBbIE KOMMYHHUKAIIUH.

24 JlenoBas Oecena: 1eiH, MOArOTOBKA, pe3yJIbTaT IEJIOBO Oecebl.
25.1lonsTHE COBENIaHWS B OpraHW3allMH, STalbl MOATOTOBKH, POJHU
Y4aCTHUKOB COBEIIAHUSI.

26.ITonsiTe, BUABI, ATamlbl MMYyOJWYHBIX BBICTYIUICHUH, MTyOIUYHBIX
BBICTYIIJICHUH, 3TaIlbl ITyOJIMYHOTO BHICTYIUICHUS.

27.Ilonsitne  mpe3eHTanuu.  HeoOXoAMMOCTh  MpE3eHTAllUd B
COBPEMEHHBIX OPTaHU3aIUOHHBIX YCIOBUSX.

28.IToaroroBka, sTamnsl, npaBuia YQPEeKTUBHON Mpe3eHTaANN
29.Camornpe3eHTalus.

30.TToHsATHE MEXKYIBTYPHON KOMMYHHKAIIUH, OCOOCHHOCTH
MEXKKYJIbTYPHOH KOMMYHHKAIIUH.

31.IlonsiTne opraHu3anMoHHOrOo KoH(puukra. CTraguu pa3BUTHSL
KOH(IIUKTA.

32.Buspl KOHQIMKTOB.

12



33.KoHdpnukT Kak Gopma mposiBICHUSI HETATUBHONW 00OpaTHOMN CBSI3U.
34.CTpyKTypHBIE METO/IbI YIIPaBICHHS KOHPIUKTaAMHU.
35.MeXIMYHOCTHBIE METO/IbI YIIPaBJIEHUS! KOHQIMKTaMU.

3allaHI/I$l AJIl TECTUPOBAHUS 1O JUCHHUIIJIMHE IJI OLCHKHU C(l)opMI/IPOBaHHOCTI/I KOMl‘[eTeHIII/Iﬁ (mln
20, max 50 + cepriky Ha DUOC ¢ Tecramm) https://Ims2.sseu.ru/course/index.php?categoryid=1906

OcHoBHas 11e71b KOMMYHHUKAIMOHHOIO IIpoLiecca - 3TO:
obecrieyeHre NOHUMaHHU UHPOPMALIUU
IIPeI0CTaBICHNE HEOOXOAUMBIX TAHHBIX

M3MEHEHHUE NTOBEACHUS 110JIydaTess

JlokyMeHTOO0OPOT — 3TO:

JBUKEHHE JOKYMEHTOB B OpraHM3allid C MOMEHTa UX CO3JaHMsI WIM TOJYYEHHUs 10 3aBepLICHUS
WCIIOJIHEHUS WIIA OTIIPABKH

BH/JI TOCYAAPCTBEHHOM, MYHULIMIIAJbHOM, HAYYHON, KOMMEPYECKOW U HEKOMMEPUYECKON JEATEIbHOCTH
3TO CHCTeMa CTaHAapTOB MO MHPOPMALIUU, OMOINOTEYHOMY M U3/IaTEIHCKOMY JIETY

MOOUIIbHOE MpHII0KeHHEe bUTprukc24 MOKHO UCIIONIb30BATh B YCTPOMCTBAX:
iPhone

iPad

Android

KOMMYHI/IKaHI/ISI Ha IJI0IIaaKe Z00m OTHOCATCS K KOMMYHHKAIIUH:
Ha nudpoBoit iarpopme

Ha 6a30Bo# TIaThop™Me

HE TOJICKUT KITACCU(PUKAIINA

AbcTparupoBanue, Uieaqu3alys COLUUATbHBIX CHUCTEM U UX NPUMEHEHHE B KOMIUIEKCE C JAPYrUMHU
JTUCHUIUIMHAMU - 3TO:

MIPOTrHO3UPOBAHUE

MOJETUPOBAHNE

MIPOEKTUPOBAHUE

[Tomexwu mpu OTIIPaBKE UM TPHEME COOOIICHUS - ITO:
MPETIITCTBUS

OGapbepsl

0COOEHHOCTH KOMMYHUKAIHH

Bbapwepsbl, cBsi3aHHBIE € TIOJIOM, BO3PACTOM, Pa3IMYMEM B COI[MAIBHBIX POJISX U OTHOLIEHUSX - 3TO:
TICUXOJIOTHYECKHUEe Oapbephl

TEXHUYECKUE Oapbepbl

colMaNbHbIE Oapbephl

UTo M3 mepevrciIeHHOro HIDKE HE OTHOCUTCA K NpaBmiiaM 3()(eKTUBHOW KOMMYHUKAIIUHU:+TOBOPHUTH
HYXXHO OY€Hb OBICTPO

COOOIIeHNE BBICTPAauBaTh B JIOTMYECKON MOCIIE0BATENILHOCTH

HeBepOallbHbIE CUTHAJIBI JOJKHBI OIaBATHCSI KOHTPOJTIO

Kakolt 13 KOH(IMKTOB BO3HHMKAaeT B pe3ylbTaTe MpeabsBICHUS TpeOOBaHUM, MPOTHUBOpEUAIIUX
MPUHLUIAM U )KU3HEHHBIM IIEHHOCTSIM YeJlOBeKa
BHYTPUIIMYHOCTHBIM KOHPIUKT
MEXJIUMYHOCTHBIA KOH(PIUKT
13



JUYHOCTHO-TPYIIIOBON KOH(IUKT
MEXTPYIIOBON KOH(PIUKT

W3yuenne 3arpocoB U 0)KUAAHUHN YUaCTHUKOB KOMMYHHKAIIMOHHOTO MPOLIECCca MIPOUCXOIUT:
Ha JJOKOMMYHUKAaTUBHOU (haze

KOMMYHHUKATHBHOH (aze

MOCIEKOMMYHUKAaTUBHOH (ha3e

Wudopmariust, 3aK0MPOBaHHAS C TIOMOIIBIO CHMBOJIOB - 3TO:
KaHaj

cooOIeHne

oOpatHas CBsI3b

B 06pemMe 1okyMeHTO000pOTa CIEeyeT YINTHIBATH:

BCC BXOJUIIIUE W HUCXOJSIINE JOKYMEHTHI 3a OIPENCNICHHBbIH MEepHOJ BPEMEHH BCE BHYTPEHHUE
JOKYMEHTBI M BCE KOTIHMH 32 OTIPE/ICICHHBIN MIEPHO]] BPEMEHU

BCE BXO/ISIIIUE U UCXOIAIINE TOKYMEHTHI 32 ONPEICICHHBIN TIEPHOJT BPEMEHU

BCE BXOJISIINE, UCXOAIINEC U BHYTPEHHUE TOKYMEHTBI, & TAKXKE BCE KOIUH 32 ONPEICIICHHBIN TIEPHO/I
BpPEMEHU

['maBHOE MpaBUIIO OpraHU3alK T0KyMEHTO000pOTa — ATO:

CTaOWJIBHBIA MapuIpyT ABM)KEHMSI, KOTOPBIM 3aBUCUT OT COCTaBa M COJAEpKaHUS JOKYMEHTOB U OT
MPUHATON B OpraHU3allK TEXHOJIOTHH paboT C TOKyMEHTaMu

OTEpaTUBHOE MPOXOXKACHHE JOKYMEHTa II0 Haubosiee KOPOTKOMY M MpPSIMOMY MaplIpyTy C
HauMEHBIIMMHU 3aTpaTaMHi BpEMEHU

CTEpEOTHUITHbIE MAapIIPYThl JBM)KEHUS CBOMCTBEHHBIE BXOJALIMM JOKYMEHTaM C HaWMEHbIIUMU
3aTpaTaMH BPEMEHH

UYrto HE BXOAMT B MOATOTOBKY K IIEpPErOBOpaM:
aHaM3 MPoOIEMbI

TUTAHUPOBAHUE MEPETOBOPOB

(bopMUpOBaHHE IMOIIMOHAIEHOTO HAIPSHKCHUS

DTHUKET TeIePOHHBIX Pa3TOBOPOB Oa3UPYETCs HA OCHOBE:
MIPaBOBBIX HOPM

COIMATBHO-TICUXO0JIOTHYECKUX TPEOOBaHUI

TpaJuLi

JlenoBoii TenedOHHBIN pa3roBOP UMEET YPOBHHU:
BepOaTbHBIN
HeBepOATbHBIN

UeMm BHEIIHE OTIMYACTCS MPOEKT JOKYMEHTa OT €r0 OKOHYATEIbHOTO BapraHTa?

HAJMKUCHIO «IIPOEKT» B BEPXHEM TIOJIE CIIpaBa

MIPOEKT He 00s13aTeNIbHO 0(OPMIISTh B TaKOH ke popme, Kak OyIyIIHil JOKYMEHT, T0CTaTOYHO CAMOTO
TeKcTa

MPOEKT 0(OopMIISIETCS Ha CIIEIAIbHOM OJaHKe

HpI/I IMPpOBCACHNN Hpe3eHTaL{HI>i OCHOBHOC BHUMAHHC HCO6XO,[[I/IMO YACIUTL:
MpOoLECCy YromCHUs U CO3AaHNA XOPOIICTO HACTPOCHUA

TOMY, YTOOBI pa3sMep NOMCHICHUSA COOTBECTCTBOBAI YHUCITY ITPUTIJTIAICHHBIX
TOMY, YTOOBI HaJlaaAUuThb JUAJIOr C MIOTCHIMAJIbHBIMH KIMCHTAMU
MY3bIKaJILHOMY COIIPOBOKACHUIO MTPC3CHTANN
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JuzaitHepckue mpueMsl (HOpPMUPOBAHHMS WMUIXKA, BKIIOYAIONIME CO3JaHHUE YIAKOBKH, O(OpMIIEHHE

BUTpPHUH, pa3pabOTKy MakeTOB OOBABICHHIA COCTAaBIISIOT:
BepOabHBIE CPECTBA CO3/IaHUS HIMUDKA
PR-meponpusitus

BU3YaJIbHbIE CPEJCTBA CO3/IaHUs UMUIKA

[ToOyauTh K BBHITIOJHEHUIO HOPM U TIPABHII M PA3/ICNICHHUIO LIEHHOCTEH MOKHO MTOCTABUB!
JIMYHYIO 11€JIb KOMMYHHKAIUU

OpPraHU3alMOHHYIO 11€]1b KOMMYHUKALIMU

COBMECTHYIO 11€]1b KOMMYHHUKALIUH

[TpuoOpeTeHne HaBBIKOB [T B3aUMOJICHCTBHS B OOIIIECTBE peaiu3yeT:
JIM4Has 0ejib KOMMYHUKaAIUKU

opranru3anvoHHasd 1CJib KOMMYHUKAIIUU

COBMECTHas IeITb

Yro u3 MNEPCUUCIICHHOTO HUKC HE OTHOCUTCA K 0COOEHHOCTSM MEXKJIMYHOCTHBIX KOMMYHHKaHHﬁI

BBICOKasi CKOPOCTh TIepeiaun
OTpaHMYEHUs IPU BHIOOPE KaHaa
OoJbiias cB0001a IpH GOPMYITMPOBAHUH COOOIIIEHHUS

OCHOBOI U3MEPEHUS MEXKINYHOCTHOM KOMMYHUKAIIUH SIBIISECTCS:
OTKPBITOCTh B KOMMYHUKAITMHU U aJICKBATHOCTh OOPaTHOM CBS3HU
OTKPBITOCTh B KOMMYHUKAIIUH U YPOBEHBb IMOIIMOHATILHOTO MHTEJUIEKTA
OTPAaHWYEHHOCTh B KOMMYHHUKAIIUH U aJIEKBATHOCTh OOPaTHOM CBSI3H

Yro sBasgeTCA 0COOCHHOCTBIO MMPUMCHCHUA KOMMYHUKAITUOHHOT'O CTHUJIA:
CUTYAallTUOHHOC IPUMCHCHUC, OTCYTCTBUEC CAMHCTBCHHOI'O UACAJIBHOI'O CTUIIA
IMOCTOSTHHOC MPUMCHCHHUE, HAITNYNUE €AMHCTBECHHOT'O UACAJIBHOI'O0 CTUIIA
IMOCTOSTHHOC IMPUMCHCHUEC, TTIOBCACHYCCKAsA BAPUATHBHOCTD

[To3uTuBHYIO OOpAaTHYIO CBS3b CIEAYET UCIIOIb30BATh:
JUIS BBIPQ)KEHUS IMOLIUI

JUIS U3MEHEHUSI HEeXKEJIaTeIbHOTO TIOBEICHUS

JUIS IPU3HAHUS JOCTHXKCHUS

Crtuip "3aMplkaHue B ceOe" moapa3zyMeBacT:

BBICOKYIO OTKPBITOCTh KOMMYHHKAIIMH, HU3KYIO aJIeKBATHOCTh OOPaTHOM CBSI3U
HU3KYIO OTKPBITOCTh KOMMYHHKAIIMH, BHICOKYIO aJIeKBATHOCTh OOpaTHOM CBS3U
CPEIHIOI0 OTKPBITOCTh KOMMYHUKAIIMH, CPEIHIOI aJIEKBATHOCTh OOPATHOM CBSI3U

B stan "yrouHeHue" TEXHUKHM aKTUBHOTO CIyLIAHUS BXOJUT:
NoJIep )KaHue KOHTAKTa IJ1a3

MOOIIPEHNE COOECEHNKA BBICKA3aThCs

OTpa)keHHE YyBCTB cOOECeHUKA

[To3uTuBHYIO OOpAaTHYIO CBS3b CIEAYET UCIIOIb30BATh:
JUTS BBIPQKEHUS IMOLIUH

JUTS U3MEHEHHS HEKeJIaTeJIbHOTO TTOBEICHUS

JUTS IPU3HAHUS JOCTH)KECHUS

MpakTuyeckue 3amaun (Min 20, max 50 + ceplaky Ha IUOC ¢ 3JeKTPOHHBIM H3AAHHEM, €CJIN

HMeeTCs)

| Paznen nucumInHbI |3az[atm
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[InanupoBanue,
opraHu3aius u
peanu3anus 1eI0BbIX
KOMMYHUKaU{ U
JOKyMEHTOO00OopoTa

TAA1

1.Pa3paboTka Mo/1e1H JIeTOBOM KOMMYHUKAIIH
2.®opmMHupoBaHNE KOMMYHHUKAIIUOHHBIX CETEH.

3. Pa3pabotka noxmnana ¢ yaeroM d3PEeKTOB AETOBOK PUTOPUKHI

TAA2
1. [Ipe3enTanuu no AUCHUIUIMHE J{e0Bble KOMMYHUKAIIUH,

pa3pabaThIBacTCs COTIACHO TEMaM MPUKPEIUICHHOTro (aiina.

6.5. OneHouHble MaTepuaJabl 1Jisd l'lpOMe)KyTO'{HOﬁ aTTeCTallumn

Doup BOIIPOCOB JJIfl IPOBECACHUS IMPOMEKYTOYHOI'0 KOHTPOJISA B (bopMe 3adgera

Pasznes nucuuninHbI

Bonpocsbl

TeopeTnyeckne 0CHOBBI
JACJIOBBIX KOMMyHI/IKaHI/Iﬁ
1 JOKYMEHTO000poTa

1.Bust 1€710BBIX KOMMYHUKAIIHMA

2.BHelHNue U BHYTPEHHHE KOMMYHHUKAIIUN

3.BnusiHue BHENIHEN cpeibl HA KOMMYHUKAIIMOHHBIE TTPOIIECCHI B
OpraHu3aIuu

4 Monens Jlaccyana

5.Mopaens lllenHoHna-YuBepa

6.Monens T. Herokomba

7.Teopus /1. Makkseitna

8. duddysnas moxens D. Pomxepca

93Tanbsl KOMMYHUKAIIMOHHOTO TIpOIlecca

10.2neMeHThl KOMMYHUKAIIMOHHOTO Mpoliecca
11.®opmanbHbIe KOMMYHUKAIIUU B OM3HEC-Cpeie
12.HedopmanbHble KOMMYHUKALIUK B OpraHU3alluu
13.Cnioco6s1 HeBepOaTbHBIX KOMMYHUKAITHI

14. KoMMyHUKaIIMOHHBIE CTUIIA

15.1TpaBuna 3¢ HeKTHBHBIX KOMMYHUKAITHI

16.PosieBoil acCIeKT B KOMMYHHUKAIUSAX

17.Pons nHbOpMAIITK B KOMMYHUKAIIHOHHOM TIPOIIECCE

18. KoMMyHUKaIMU ¥ 3MOIIMOHATBHBIN UHTEIJIEKT

19. Metonbl hopmupoBaHus MUPPOBOTO TOKYMEHTOOOOpOTA
20 XapaktepucTrka IUGPOBLIX MIATPOPM OCYLIECCTBICHHUS JI€TOBBIX
KOMMYHUKAaIUH

[InanupoBanue,
OpraHu3anus u
peaynzanus 1eI0BbIX
KOMMYHUKAIUH U
JOKyMEHTO000OopoTa

1.IleperoBopsl Kak opMa JIETOBBIX KOMMYHHUKAITHHA

2.0c0o6eHHOCTH TeJIe(POHHBIX IEPETOBOPOB

3. Bugsl Bonipocos. [IpaBuina a¢ddekTruBHON pabOThI ¢ BOIIPOCaMH

4. Iludpossie maaTGopMbl OCYILIECTBICHHS I€TOBBIX KOMMYHHKAIUI B
OpraHu3aluu

5.IToaroTroBKa K BBICTYIIJIEHUIO

6.0Tanbl BBICTYILICHUS

7.Bunel u npaBuia 0OpaTHON CBS3H B JIETIOBON KOMMYHHKAITUN
8.IloaroroBka v MpoBeeHUE IPE3ECHTALNUN

9. O6paloTKa U UCMOJIb30BaHUE JOKYMEHTOO00POTa OpraHu3aluy,
IpUMEHEHHE IIU(PPOBBIX TEXHOJIOT U

10.KoMMyHuKarmoHHast GyHKIMS caiiTa KOMIIAHUN

11.CutyaninoHHOE NPUMEHEHNE KOMMYHUKAIIMOHHBIX CTUJIEN
12.5neMeHTBI KOHCTPYKTUBHON KOMMYHUKALIUN

13. TexHuka akTUBHOTO CIIyLIaHUS

14.Mcrionp30BaHKe ayUaIbHBIX U BU3YalIbHBIX 3 PEKTOB B MPE3EHTALIUU
15. Bupl kaHanoB npsMON 1 00paTHOM cBA3H

16.JIunelinble U HEIMHEWHbIE MO KOMMYHUKALIMH.
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17.IloAroToBKa JEIOBBIX IEPETOBOPOB

18. IloBeneHNE UTOTOB AETIOBBIX IEPETOBOPOB
19.Knaccudukanus 3¢pheKToB KOMMYHUKAITIH
20.Metoabl hopMUpOBaHHS KOMMYHHKAIIMOHHBIX CETEH
21.XapakTepucTUKU KOMMYHUKAIIUOHHBIX CETEH

22. MexXKynbTypHBIE JETIOBbIE KOMMYHUKAIINH, HU(PPOBBIE TEXHOJIOTHH U
CPEICTBA X OCYIIECTBICHUS

23.Vupasienue KOHOIUKTOM

24. Dranbl pa3BUTUS KOHQIIUKTA

25.JIngyHOCTHBIE aCMIEKTHI JEJIOBBIX KOMMYHUKAITUN
26.MeXITUYHOCTHBIE JeJIOBbIE KOMMYHHUKALIUH
27.CTpYKTYpHBIE METOJIbI YITPABICHHS KOH(DIMKTOM

6.6. Ikaabl ¥ KPUTEPUU OlLEHUBAHUS MO (opMaM TEKYLIEro KOHTPOJSI M NMPOMEKYTOUHOM

aTTecTanun
Ilkana u KpUTEPUM OLlEHUBAHUS
Onenka Kputepuu oueHuBanusi A1 MePONPUSITUI KOHTPOJIS €
NpUMeHeHHeM 2-X 0a/1JIbHOI CHCTEMBI
«32aYTEHO» VK-4, OIIK-1

«HE€ 3a9YTCHO»

Pe3ynbrarsl 00yueHust He cOpMUPOBAaHBI HA IOPOrOBOM YPOBHE

Pazpaborumku:a.3.1 npod.kadeapbl MEHEHKMEHTa Bonkonasosa E.B.

VueHas cmenetnv, O0JINCHOCb, Kapedpa NOONUCDH QU0
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