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CDOHI[ OLCHOYHBIX CPCACTB 10 JUCHUIIIIMHE



Henbto wm3ydeHWss JUCHUIUIMHBI  SBIsETCS  (OPMUPOBAHHE  PE3YJIbTaTOB  OOy4YEHHS,
o0ecreynBaroIuX JOCTIKEHUE TUIAHUPYEMBIX Pe3yJIbTaTOB OCBOEHHS 00pa30BaTEIbHOM MPOTPaMMEI.

1. MecTo mucuuniuebl B ctpykrype OII

HucuuruiiHa JlenoBble KOMMYHHMKAMA M JOKYMEHTOOOOPOT BXOAMT B 0OS3aTENBHYIO YacTh
6noka b1.uciumiuae (MOTyIIH)

[IpenuecTByromue IUCUUAILUIMHBL 110 CBA3SIM KOMIIETEHLHMN: PycCKMMl S3BIK M KYyJbTypa peud,
NHocTpanHblil 361K, PUTOpUKAa M CTHIMCTUKA NMHCBMEHHOW peuu, PycCKuil s3bIK KaK MHOCTPAaHHBIH,
OcHoOBbI yueTta W (PUHAHCOBOW OTYETHOCTH, DKOHOMHYECKAS TEOpHsi, DKOHOMHUYECKAs HCTOPHS,
DOKoHOMMKA opranuzanuy, @uHaHCOBas U HajloroBas cucreMa PO

[locnenyromuye JIUCHMIUIMHBI 10 CBA3SM KOMIETEHUMH: Teopuss OTpacieBbIX PBIHKOB,
[IponieccHO-OpUEHTUPOBAHHOE YIIPABIICHHE, Y IPABICHNUE U3MEHEHUSIMHA

2. HJIaHI/IpyeMbIe Pe3yJabTaThbl Oﬁy‘-lel-ll/lﬂ no JTMCHMIIIMHE, oﬁecnequnamume JOCTHIKCHHE
IJIAHUPYEMBIX PE3YJILTATOB Oﬁy‘-lel-llflﬂ 1Mo nmporpamMmme

Nzyuenne mucuuruinHbl J{enOBbIE KOMMYHHKAIIMM KM JIOKYMEHTOOOOPOT B 00pazoBaTEIbHOM
IIporpaMMe HalpaBJIeHO Ha (opMUpOBaHKE Y 00YUAIOIIMUXCS CIEAYIOIUX KOMIETEHIINMI:
YuusepcaiabHble komnereHuun (YK):
VYK-4 - Cnioco0eH ocyecTBISTh J1eT0BYI0 KOMMYHUKAIIMIO B YCTHOM M MTUCbMEHHOM Qopmax Ha
rocyiapcTBeHHOM s3blke Poccuiickoit deaepaiy 1 HHOCTpaHHOM(BIX) SI3bIKE(ax)

IInanupyemsle |Ilianmpyemble pe3yabTaThl 00y4eHUs 10 JMCHUIIHHE

pe3yIbTaThI

00y4eHHS 10

MporpaMme

VK-4 VK-4.1: 31ats: VK-4.2: YMmeTs: VYK-4.3: Bragets (UMeTh

HAaBBIKH):
OCHOBBI PYCCKOTO SI3bIKa  BBITIOJTHATH ITEPEBOJ HaBBIKAMH OCYIIECTBIISITh
IUTSL TOTO, YTOOBI TEKCTOB C MHOCTPAHHOTO (- [ICTIOBYIO TIEPEIICKY Ha
JIOTHYECKH H BIX) HA TOCYIAQPCTBEHHBIH |PYCCKOM SI3BIKE H
rpaMMaTHYECKU BEPHO, SI3BIK, & TAKXKE C WHOCTPaHHOM(BIX) sI3BIKE (aX),
CTPOMTH YCTHYIO U rOCyJapCTBEHHOTO Ha YUUTBIBast 0COOCHHOCTH
MMUCHMEHHYIO PEUb WHOCTPaHHBIN (-bI€) SI3BIK  |CTHIMCTUKHA O(PHUIMATBHBIX H
(-n) HeO(UIMAIBHBIX ITHCEM

Ob6menpodeccnonanbubie komnerenuuu (OIIK):
OIIK-1 - Criocob6en pemaTth npodeccuoHaabHbIC 3aa41 Ha OCHOBE 3HaHHUK (Ha TPOMEKYTOUYHOM
ypOBHE) S5KOHOMHYECKOH, OPraHn3allMOHHON U YIIPAaBJIEHYECKON TEOpUH;

IInanupyembie  ([l1anmpyeMble pe3yJabTaThl 00yYeHHs 110 JHCHMILIHHE

pe3yibTaThI
oOyueHus o
IIPOrpaMme
OIlK-1 OIIK-1.1: 3HaTh: OIIK-1.2: YMmeTh: OIIK-1.3: Bnagets (umeTh
HAaBBIKH):
TEOPETUYECCKHE HCII0JIb30BaTh METO/IbI HaBBIKAMH CHCTEMHOT'O
WHCTPYMEHTHI U METObl  |TpadUyecKoro u aHalln3a JeATeIbHOCTH
JUISL OLIEHKU COCTOSTHUS SKOHOMHUKO- OpraHu3aIuu 1 ee
SKOHOMUKH U MaTEeMaTHYeCKOTO aHAJIU3a (COCTABIISIFOIINX, UCTIONb3Ys
SKOHOMUYECKOM JUISL OTIpEICICHUS COBPEMEHHBIE
MOJIUTUKU TOCYIapCcTBa MTOBEICHYECKUX, nH(pOPMAIIMOHHBIE
(byHKIIMOHATBHBIX TEXHOJIOTHH
B3aMIMOCBSI3€H MKy




9KOHOMUYCCKUMMH
IoKa3aTCiIsIMU

3. O0beM 1 BHIBI Y4eOHOH padoThI

Y4eOHbIM IIaHOM MPEAYCMaTPUBAIOTCS CIICAYIOIINE BUIBI YI€OHON PabOThI MO JUCHUIUINHE!

OuHas popma 00ydeHUs

Buabl yue6Hoii padoThI

Bcero uac/ 3.e.

Cewm 4
KonrakTHas paboTa, B TOM YHUCIIC: 36.15/1
3aHATHUS JIGKIMOHHOTO THUTIA 18/0.5
3aHATHS CEMUHAPCKOTO TUTIA 18/0.5
WupuBuayansHas koataktHas padora (MKP) 0.15/0
CamocTosiTenbHas padora: 53.85/1.5
[TpomexyTouHas aTTecTanus 18/0.5
Bun npomexyro4Hoil arrecTanuu:
3auer 3ay
O611as TpynoeMKocTh (00beM yacTu 00pa3oBaTeIbHOM
nporpammsl): Yacsel 108
3a4eTHBIC €TUHUIIBI 3

04HO0-3204HasA popma

Buabl yuedHoii padoThI

Bcero ygac/ 3.e.

Cem 5
KonrtakTHas paboTa, B TOM 4ucIe: 4.15/0.12
3aHsATH JISKIIMOHHOTO TUTIA 2/0.06
3aHATHS CEMHHAPCKOTO THIA 2/0.06
NunuBunyanpHas koHTakTHas padota (MKP) 0.15/0
CamocrositenbHast pabora: 85.85/2.38
ITpomexkyToUHas aTTeCTaIns 18/0.5
Bua npomexyTodHOM arTecTanuu:
3auer 3au
OO6mast Tpy10eMKOCTh (00beM YacTh 00pa3oBaTeIILHON
nporpamMmsl): Yacer 108
3auyeTHbIC SIMHUIIBI 3

4. Conep:xanue JUCHUNIMHBI

4.1. Pazoenvt, membl OUCUUNTUHBL U BUObL 3AHAMUIL:
TemaTuueckuii MIaH TUCHUILIIMHBI J[e10Bble KOMMYHUKAIIMKA U JOKYMEHTOO0OPOT MPEACTABIICH

B TaOJIuUlLIE.
Pa3nenbl, TeMbI THCHUTLIMHBI H BUIbI 3aHATHI
Ounas ¢popma o0y4eHust
KonTakTHas padora = Ilaanupyembie
BansiTus s pe3yJabTaTh
CEMHHAPCKOT0 = « 00yueHus B
Ne HaumeHOBaHHE TEMBbI = Ll a o E S| coornomenunu ¢
/1 (pa3gesia) IMCUMILTHHBI § ; = = =z e ‘s pe3yJbTaTamMu
= EE = | = | 2% obyuennsno
é:‘. = E« 00pa3oBaTeIbHOI
nporpamMmme




TeopeTnueckue 0CHOBBI VK-4.1, YK-4.2, YK
1. |nenoBBIX KOMMYHUKALIUKA U 8 8 25 |[-4.3, OIIK-1.1, OIIK
JOKYMEHTO000poTa -1.2, OIIK-1.3
[InanupoBanue U opraHu3anys YK-4.1, YK-4.2, VYK
2. |AenmoBBIX KOMMYHUKAIIUN U 10 10 28,85 1-4.3, OIIK-1.1, OIIK
JOKYMEHTO000poTa -1.2, OIIK-1.3
KonTpois 18
Hroro 18 | 18 | 0.15 | 153.85
04HO-3204Has popma
KonrakTHas paGora = Ilianupyembie
3auaTus § pe3yJbTarsbl
CEMHHAPCKOTo = o 00yueHns B
No HaumeHoBaHHe TeMbI = THna a a E 5| coorHomenun c
/1 (pa3nesia) IMCUMILITUHBI § ; = = =< S 'S pe3yJbTaTamMmu
é g5 = ~ g = o0y4eHus 1o
é. = E 00paszoBaTeLHOi
nporpamMmme
TeopeTnueckne OCHOBBI VK-4.1, YK-4.2, YK
1. |nenoBBIX KOMMYHUKAIIUNA U 1 1 40 |-4.3, OIIK-1.1, OIIK
JOKYMEHTO000pOTa -1.2, OIIK-1.3
[InannpoBanue u opraHu3anus YK-4.1, YK-4.2, VYK
2. |1eToBBIX KOMMYHUKAITUH U 1 1 45,85 |-4.3, OIIK-1.1, OIIK
JIOKYMEHTO000pOTa -1.2, OIIK-1.3
KonTpois 18
Htoro 2 | 2 [ 0.15 | | 85.85
4.2 Cooepicanue pazoenos u mem
4.2.1 KonTakTHas padora
TeMaTuka 3aHATHI JTEeKIIMOHHOI0 THIIA
HaumMmeHoBaHMe TeMbl Bua 3ansitust
Neni/m TeMaTuKa 3aHATUS JEKIIMOHHOT0 THIIA
(pa3nesia) IMCHUILIMHBI | JIEKIIMOHHOT0 THIIA™
1. [Teopernyeckue OCHOBBI OcHOBHBIE MTOHSTHS JIEJIOBBIX
JIEIIOBBIX KOMMYHHUKAITHHA JIEKIINS koMmmyHuKarui. [{udpoBas sxocucTema
1 TOKyMEHTO000pOTa JICTIOBBIX KOMMYHHUKAIIMA 1 OU3HEC.
JIEKIIHS KomMyHnukanmoHsslii npouecc. Bus
JIETIOBBIX KOMMYHHUKAITUHA
JIEKIHS Mopaenu KOMMyHUKaLHH.
DopMupoBaHUE KOMMYHUKAIIMOHHBIX
ceTei
JEeKIUs JIoKyMeHTOO0OpOT, METO/IbI
dbopmMupoBaHus ¥ 6€30MMACHOTO XPAHCHUS
2. |[InanupoBaHwue, JCKIAs OddexT koMMyHUKaUH
opraHu3arus u
peanu3anus JeJI0BbIX JICKIIAA JINYHOCTHBIE Y MEKIIMIHOCTHBIE
KOMMYHHKAITUHI U KOMMYHUKAIUU, UGPOBbHIE MIATHOPMBI
JOKyMEHTO00OopoTa UX OCYILIECTBIICHHS
JEeKLUs [TpaBuna 3¢ (heKTHBHBIX KOMMYHHKAIHH.
JIEKIIUA DopMBI AEIOBBIX KOMMYHUKALIUH B
OpraHu3aIlui ¥ METOJIbI UX pean3aluu




JICKIMA MeTOI[BI YIIpaBJICHUA OpraHU3allMOHHBIMU

KOH(JIMKTaMU

*IEKIMU ¥ UHBIC YUeOHbIC 3aHSTHSI, TPeAyCMaTPUBAIOIINE MPEUMYIIECTBEHHYIO TTepenavy yaeOHoi nHhopManuu
MearornueckuMi pa0OTHUKaMU OpraHW3alvd U (WIK) JMIaMu, IPUBIEKaeMbIMHA OpTaHM3alield K pean3aluu
00pa3oBaTeNbHBIX IPOrPaMM Ha WHBIX YCIOBHUSX, 00YYaromuMcs

TemaTnka 3aHATHIA CEMHUHAPCKOIo TUIla

HaumeHoBaHHe TeMBbI

Nen/mm
(pa3nesia) QM CHUILIMHbBI

Buj 3anarus

CeMMHAPCKOro Tunma**

TemaTnka 3aHATHSA CEMHUHAPCKOI'Oo
THIIA

1.  |Teopernueckue OCHOBBI
ACJIOBBIX KOMMYHI/IKaHI/Iﬁ
U JIOKyMEHTO000poTa

IMPAKTUYCCKOC 3aHATUC

OcHOBHBIE IIOHATHA JACJIOBBIX
komMMmyHHKanmid. [ludpoBas skocucrema
JICJIOBBIX KOMMYHUKAIIMKM 1 OU3HEC.

IMPAKTUYCCKOC 3aHATUC

KomMyHnukanmonssli npouecc. Bugsl
JIEJIOBBIX KOMMYHHKAIIHI

IMPAKTUYCCKOC 3aHATUC

Mopaenn KOMMyHUKaIWM.
cDOpMI/IpOBaHI/Ie KOMMYHI/IKaIII/IOHHBIX
ceTen

IMPAKTUYCCKOC 3aHATUC

JlokyMeHTO000pOT, METOIBI
dbopmupoBaHus 1 0€301TACHOTO XPAaHEHUS

2. |[InanupoBaHnue,
OpraHu3anus u
peaynzanus 1eJI0BbIX
KOMMYHUKaIUW 1
JOKyMEHTO000poTa

IMPAKTUYCCKOC 3aHATUC

D¢ dexkT KOMMyHUKAIUH.

IMMPAKTUYCCKOC 3aHATUC

JINYHOCTHBIE U MEKIMYHOCTHBIE
KOMMYHUKaIUH, 1u(dpoBbIE
1aThOPMBI UX OCYIIECTBICHHS

IMPAKTUYCCKOEC 3aHATUC

[TpaBuiia 3¢ (eKTUBHBIX KOMMYHHUKAIHI.

IMPAKTUYCCKOEC 3aHATUC

DOopMBI AEJIOBBIX KOMMYHHUKAIIMH B
OpraHu3aluy U METO/Ibl UX pean3alun

IMPAKTUYCCKOEC 3aHATUC

Mertoibl yripaBieHus

OpraHn3alilMOHHBIMHA KOH(bJ'II/IKTaMI/I

** ceMUHApPBI, TPAKTUICCKHUE 3aHATHUS, IPAKTHKYMBI, JIJA0OpAaTOPHEIC paOOTHI, KOJUTOKBHYMBI M HHBIC aHAJIOTUYHBIC
3aHATUA
HNHast koHTaKTHas1 padora

[Tpu mpoBenennu yueOnbIx 3anatuii CI'DY obecrneunBaeT pa3BUTHE Y 00y4YarOMIMXCSl HABBIKOB
KOMaHJIHOU paboThl, MEKIUYHOCTHOW KOMMYHHKAIIMM, NPUHATUS pPELICHUH, JTUIACPCKUX KadyecTB
(BKITIOYasi IpU HEOOXOAMMOCTH MPOBEICHUE WHTEPAKTUBHBIX JICKIIUM, TPYIIOBBIX TUCKYCCUH, POJIEBBIX
Urp, TPEHUHIOB, aHAJIU3 CUTYallui U UMUTAIMOHHBIX MOJeJeH, penoJaBaHue AUCUUIUIMH (MOIYyIIei) B
(dbopMe KypcoB, COCTABJIICHHBIX Ha OCHOBE pE3yJlbTaTOB HAYYHBIX HCCIEIOBAaHUM, MPOBOJAUMBIX
OpraHu3alieil, B TOM 4HUClie ¢ YYeTOM PEerHOHaIbHBIX 0COOEHHOCTEN MPOPecCUOHANBHOMN AEITeTbHOCTU
BBIITYCKHUKOB W TIOTPEOHOCTEH paboTOIaTENCH ).

@opMBl MU METOJbl IMPOBEIEHUS WHOM KOHTAKTHOW pabOThl MpUBEACHBI B MeToanYecKux
yKa3aHUSAX 0 OCHOBHOU MpodeccuoHaNbHON 00pa30BaTeIbHOM porpaMMme.

4.2.2 CamocTosiTesibHasi padora

Neni/m | HammeHnoBaHue Tembl (pa3jaesia) TUCHUILIHHBI Bun camocrositesibHOM padoThl ***

- IIOArOTOBKA JTOKJIa[a
- IIOATOTOBKA DJIEKTPOHHOHN MPe3eHTaIUH
- TECTHPOBaHUE

TeOpeTI/I‘IeCKI/Ie OCHOBBI
1. ACJIIOBBIX KOMMYHI/IKaHI/Iﬁ n ,Z[OKYMGHTOO60pOTa

- IIOJIrOTOBKA JIOKJIa[a
- IIOATOTOBKA JIEKTPOHHOMN TIPE3EHTAIUH
- TECTHUPOBaHUE

HHaHI/IpOBaHI/Ie, OopraHu3anuAa U pcajansanus
2. JACITOBBIX KOMMyHI/IKaI_II/Iﬁ 151 Z[OKYMGHTOO60pOTa

*** caMOCTOSITCIbHAS pa60Ta B CEMCCTPC, HAITMCAHUC KYPCOBBIX pa60T, JAOKJIaJJ0B, BBIITOJIHECHHUE KOHTPOJBHBIX

pabot

5. MaTepuajbHO-TeXHHYECKOE U YUeOHO-MeToIu4YecKoe odecneyeHne TUCIUINTHHbI




5.1 JIuteparypa:

OcHoBHas1 JINTEepaTypa

1. CriuBak, B. A. JlenoBbie KOMMyHHKauu. Teopus U MpakTUKa : yueOHUK A By30B / B. A.
CrnmBak. — Mocksa : M3narensctBo FOpaiit, 2023. — 460 ¢. — (Bsiciiee o6pazoBanue). — ISBN 978-
5-534-15321-7. — Texkct : anekrpoHHbiit // OOpa3oBartenbHas mnatdopma HOpait [caiit]. — URL:
https://urait.ru/bcode/511179

JonosHUTeIBLHAS JTUTEPATYPa

1. XepnakoBa, M. b. [lenoBrle KOMMYHUKAIMK : YI€OHHK W TPAKTUKyM sl By30B / M. b.
Kepnakora, . A. PymsanneBa. — Mocksa : UznatensctBo IOpaiit, 2023. — 370 c. — (Bricmiee
obpazoBanue). — ISBN 978-5-534-00331-4. — Tekcr : anextpoHHbIH // OOpa3oBaTenbHas ratdopma
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/510876

JluTepatypa Il CAMOCTOSTEILHOTO U3yYeHUSs

1.AntyxoBa Hatanes ®dapunoBHa. CUCTEMBI 3JIEKTPOHHOTIO JOKyMeHTOOOOpoTa. IIpakTukym.
(bakanaBpuar). YueOnoe nmocodue. KnoPyc, 2022, 201c.

2. HudpoBuzamusa: npakTuyeckue peKOMEHAALMU IO IepeBoAy Ou3Heca Ha ULU(pOBBIE
TexHojoruy, noa pea. Typko C.: Anpnuna [Tabnumep, :2019, 252¢

5.2. [lepeyensb JUIIEH3HOHHOTO MPOTrPAMMHOI0 00ecnedeHust

1.Microsoft Windows 10 Education / Microsoft Windows 7 / Windows Vista Business

2. Office 365 ProPlus, Microsoft Office 2019, Microsoft Office 2016 Professional Plus (Word,
Excel, Access, PowerPoint, Outlook, OneNote, Publisher) / Microsoft Office 2007 (Word, Excel, Access,
PowerPoint)

5.3 CoBpemMeHHbIe MpPo(eccHoOHAbHBbIE 0a3bl JAHHBIX, K KOTOPbLIM 00ecneuynBaeTcsi JOCTYI
00y4aroIuXxcs

1. TIlpodeccuonanbuas ©0a3a pganHbix «HpopManmonnsle cucteMbl MUHHCTEPCTBA
sKoHOMHUYecKoro pa3Butusi Poccuiickoit ®eneparuu B cetu WMuteprer» ([lopran «OdunmanbHas
Poccusy» - http://www.gov.ru/)

2. Ilpodeccuonanbhuas 6a3a naHHbIX «DHUHAHCOBO-dKOHOMHUYECKHE TOKazarenu Poccuiickoit
Ddeneparuny (Oduruansuelii caiit Munnctepera punancos PO - https://www.minfin.ru/ru/)

3. IIpodeccuonanpHas ©6a3a nmaHHbIX «OduiuanbHas cTaTUcTHKa» (OQuIManbHBIA CalT
deepanbHO CITyKObI TOCYAaPCTBEHHOM CTAaTUCTUKY - http://www.gks.ru/)

4.1C [Ilpemnpustue 8.0 camMOy4duTEnb. ONeKTpoHHbI  pecypc. Pexum  gocryma
https://booksonline.com.ua/view.php?book=145523

5. butpukc 24. OdunuansHbiii caiit. Pexxum goctyna https://www.bitrix24.ru/

6.busznec-nopran busnec nHaBuratop MCII. Onextponnslii pecypc. Pexum gocryna
https://smbn.ru/

5.4. HHpOpMALMOHHO-CIIPABOYHBIE CHCTeMbl, K KOTOpPbIM o0ecne4nBaeTcsi [JOCTYII
o0yuyarmuxcst

1. CpaBouHo-npaBoBas cucrema «Koncynprant Ilnroc»

2. CnpasouHo-nipaBoBas cuctema «I'’APAHT-Makcumym»


https://urait.ru/bcode/510876
https://www.minfin.ru/ru/

5.5. CnenuajbHbIe MOMEIIECHUSA

VY4eOHble ayIUTOPUH U1l TPOBEACHUS Kommuiektsl yuenndeckoii Mmedenu
3aHATHM JICKUMOHHOTO TUIIA MynbTUMEAUNHBINA IPOEKTOP
Jocka

OKpaH

VY4ebHble ayTUTOPUH Uil TPOBEACHUS KommuiekTsl yuenndeckoir Mmedenu

MIPaKTUYECKUX 3aHATUH (3aHATHUM MynbTUMEAMIHBIN IPOEKTOP

CEMHUHApPCKOI0 TUIIA) Hocka

OKpaH

Komnbroteps! ¢ BbixosoM B cetb «MHTepHET» 1 DUOC
CIoy

Y4eOHble ayTuTOPUH ISl TPYNTIOBBIX U KomrutekTsl yueHnueckoit Mebemnu

VHJIMBHUIyaJIbHBIX KOHCYJIbTAlUN MynbTUMEIMITHBIA IPOEKTOP

Jocka

OKpaH

Kowmnbroteps! ¢ BeixoaoM B ceTh «MHTEpHET» 1 DUOC
CIoy

VY4eOHble ayIUTOPUN IJIs TEKYILEro KOHTPouIst |KoMIUIeKThl yueHnueckoi medenun

Y MPOMEKYTOYHOM aTTECTAllKU MynbTUMEAUINHBINA IPOEKTOP

Hocka

OKpaH

Kommnsroreps! ¢ Bbixos1oM B ceTh «MHTEpHET» 1 DOC
CIoy

[Tomemienus g camoctosTeNbHOM padoTel  |KoMIUIeKThl yueHn4Yeckoi medenun

MynbTUMEMITHBIN IPOEKTOP

Jlocka

DKpaH

Kommnbroreps ¢ BbixosioM B ceTh «MHTEpHET» 1 DNOC
CIoy

[Tomenienus ans xpaHeHus 1 KoMruiek sl criennanu3upoBaHHON MeOeIH ISt
POGUIAKTUYECKOTO 0OCITYy>KUBaHUS XpaHeHHs 000PyI0BaHUS
000pyI0BaHUS

6. ®OoHA OUEHOYHBIX CpeACTB MO JucuuIiuinHe J[leJioBble KOMMYHHUKAUMU H
JOKYMEHTO0000pOT:

6.1. KoHTpOJIbHBbIE MEPONIPUSITUSA MO TUCHHUIIJINHE

Dopma KOHTPOJIS OTmeTuTh
Bux koHTpOJIs Hysdtoe
3HAKOM
«+»
Tekyluii KOHTPOJIb O1eHKa JOKIag0B +
Y CTHBIN/TTMCHBMEHHBIH OTIPOC +
TectupoBanue +
IIpakTrueckue 3aga4u +
O1eHKa KOHTPOJIBHBIX paldoT (/17151 3a04HOM

¢dopmbl 00yUeHus) ]
IIpoMexyTOUHBIN KOHTPOJIb  |3auer +

Ilopsinok mnpoBeleHUss MeEPONPHUATHH TEKYWIero ¥ INPOMEKYTOYHOr0 KOHTPOJISA
onpeneasiercs MeToanuecKMMH YKa3aHUSIMU 110 OCHOBHOM NPo(ecCHoHAILHOM 00pa3oBaTeIbHOM
nporpaMmMe BbIcIIero oopa3zoBanmsi; [losio:keHHeM 0 0OA/UIBHO-PEHTHHIOBON cCHCTeMe OLEHKH
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ycneBaeMoOCTH oﬁyqamumxcsl o OCHOBHBIM 06p330BaTeJI]>HI>IM nporpaMmamM BbICILIET 0
06pa30BaHHﬂ nporpammam 63KaJ’laBpHaTa, nmporpammam ClneHa/JuTeTa, IMNporpamMmmMmamM
MaruCrpaTtypsl B (l)el[epaJIBHOM rocyiapCcTB€HHOM aBTOHOMHOM 06pa30BaTeJ’IbHOM YUpeEKIACHUH
BbICHICI'O 06pa303afmﬂ «CaMapCKI/Iﬁ FOCY}IapCTBeHHLIﬁ IKOHOMMYECKUIi YHUBEPCUTET».

6.2. HnaﬂnpyeMme pPe3yJbTaThbl oﬁyqem/m o JTMCIHMIIJINHE, oﬁecne'mBa}omne JOCTHKCHHUC

IUIAHMPYeMBbIX pe3yJIbTaTOB 00y4YeHHs 110 IporpaMme
YHusepcaiabHble komnereHuun (YK):

VYK-4 - CiocoGeH oCyIeCTBISATh IETOBYI0 KOMMYHUKAIUIO B YCTHOM M MUCBMEHHOU (hopMax Ha

rocyilapcTBeHHOM si3blke Poccuiickoil denepaiii 1 HHOCTpaHHOM(bIX) sI3bIKe(ax)

IInanupyemsle |IliaHmpyemble pe3yabTaThl 00y4eHUs 10 JMCHUIITIHHE
pe3yabTaThl
00y4eHus 10
IIporpaMme
VYK-4.1: 3natsb: VYK-4.2: Ymers: VK-4.3: Bnagets (umeTh
HAaBBIKH):
OCHOBBI PYCCKOTI'O SI3bIKa  |BBIIIOJIHATH MEPEBO] HaBbIKaMU OCYILECTBIISATh
VI TOTO, YTOOBI TEKCTOB C HHOCTPAHHOTO (- [1€JI0BYIO EPENHUCKY Ha
JIOTUYECKH U bIX) Ha FOCY/IapCTBEHHBIH [PYCCKOM SI3bIKE U
IrpaMMAaTUYECKU BEPHO, A3BIK, a TAKXKE C MHOCTPAaHHOM(BIX) SI3bIKE
CTPOUTH YCTHYIO U roCyJapCTBEHHOTO Ha (ax), yuuThIBas
MHCbMEHHYIO PE€Ub WHOCTPAHHBIN (-bI€) A3BIK |0COOEHHOCTH CTHJIMCTUKH
(-n) O(UITHATEHBIX U
HEO(DUIHATBHBIX ITHCEM
[Toporoserit OCHOBBI PYCCKOTI'O SI3bIKa  |BBIIOJHATH MEPEBO] HaBbIKaMU OCYILIECTBIISATh

JUISL TOTO, YTOOBI
JIOTHYECKH BEPHO, CTPOHTH

YCTHYIO Pe€Yb

TEKCTOB C HHOCTPAHHOTO
Ha TOCYJJapCTBEHHBIH S3bIK

JIEJIOBYIO TIEPENUCKY Ha
PYCCKOM $I3bIKE

CrannapTHbIi (B
JOTIOJTHEHHE K

OCHOBBI PYCCKOTO sI3bIKa
IIJIS TOTO, YTOOBI

BBITIOJTHSATH TIEPEBO/
TEKCTOB ¢ HHOCTPAHHOTO (-

HaBbIKaMU OCYILECTBIISATH
JIEJIOBYIO TIEPENUCKY Ha

MOPOTOBOMY)  |JOTHYECKH H BIX) HA TOCYIAPCTBEHHBIH |PYCCKOM SI3BIKE H
rpaMMaTHYECKH BEPHO, SI3BIK WHOCTPAHHOM(BIX) SI3BIKE
CTPOHTH YCTHYIO PE€Ub (ax)

[ToBBIIIICHHBIN  [OCHOBBI PYCCKOTO SI3bIKA  |BBITIOJIHATH TIEPEBO/T HaBBIKAMH OCYIIECTBIISITh

(B IOTIOJTHEHHE K |IJIS1 TOTO, YTOOBI TEKCTOB C HHOCTPAHHOTO (- [JITIOBYIO TIEPEIHUCKY HA

MIOPOTOBOMY, JIOTHYECKH H BIX) HA TOCYJIAPCTBEHHBIA |PYCCKOM SI3BIKE H

CTaHJAPTHOMY) |TpaMMaTH4YECKH BEPHO, SI3BIK, @ TAKXKE C WHOCTPAHHOM(BIX) SI3BIKE

CTPOUTH YCTHYIO U
MMCBMEHHYIO Peyb

roOCyJapCTBEHHOTO Ha
WHOCTPAHHBIN (-bIC) S3BIK

(1)

(ax), yuuThIiBas
0COOEHHOCTH CTHIIMCTHKH
O(UIHATIBHBIX U
HEO(HUITHATBHBIX ITHCEM

Oobmenpogeccuonanbubie komnereHunu (OIIK):
OIIK-1 - CnocoGeH pemaTh npodeccuoHalbHbIE 33/1a4i HA OCHOBE 3HAHMI (Ha MPOMEKYTOYHOM
ypOBHE) SKOHOMHYECKOH, OPraHu3allMOHHON U YITPABJICHYECKOMN TEOPHH;

[Inanupyemsle |([laHmpyemMble pe3yJbTaThl 00yUYeHHUs 10 TUCHUIIMHE
pe3ynbTaThl
oOyueHus 1o
porpaMmme
OIIK-1.1: 3HaTh: OIIK-1.2: YMmeTh: OIIK-1.3: Bnagets (umeTh
HAaBBIKH):




TEOPETUUYECKHUE
I/IHCTp}IMeHTBI " MCTObI
JUTSL OIIEHKH COCTOSIHUS
3KOHOMUKH U
SKOHOMMYECKOM
MOJIMTHUKHU TOCyJapcTBa

UCTIOJIb30BATh METO/IbI
rpaduueckoro u
YKOHOMHKO-

MAaTEMaTUYCCKOTO aHaJIn3a |COCTABJIAIONINX, UCIIOJIb3YyAd

JUISL OTIPE/ICIICHHSI
TIOBE/ICHUCCKHX,
(bYHKIIMOHATBHBIX
B3aUMOCBS3EH MEXKY
IKOHOMHUYECKHUMHU
HIOKa3aTeIISIMH

HaBbIKaMHU CUCTCMHOI'O
aHajin3a JCATCIIbHOCTHU
OopraHusalnvm u €€

COBpPEMEHHbIE
UH(POpPMALMOHHbIE
TEXHOJIOTUU

[Toporossrit TEOpETUYECKHUE

HUHCTPYMCHTHI U1 OLCHKH
COCTOSAHHS SKOHOMHUKHN
rocyiapcTBa

HCIIOJIb30BaTh METOIbI
rpau4ecKoro aHaam3a
JUTSL OTIpEIeTICHUS
MTOBEICHYECCKUX,
B3aUMOCBS3EH MEXKY
9KOHOMHUYECKUMHU
MOKa3aTeIsIMU

HaBBIKAMU CUCTEMHOTO
aHaJIM3a JIeATENbHOCTH
opraHuzaiumn

CrangapTHblii (B [TeopeTnueckue
JOTIOJTHEHHE K [MHCTPYMEHTHI M METOTBI
MTOPOTOBOMY) JUTSI OLICHKH COCTOSTHUSI

OKOHOMUKHAU
rocyiapcTBa

UCIIOJIH30BaTh METO/IbI
rpau4ecKoro u
SKOHOMHUKO-

MAaTEMAaTHUYCCKOIO aHajin3a |COCTaBJIAIOIINX

JUISL OTIpENEICHUS
MMOBEICHUYECKUX,
B3aUMOCBS3EH MEXKTY
SKOHOMHYECKIMH
MMoKa3aTelIsIMU

HaBbIKaMHU CUCTCMHOI'O
aHalIn3a JCATCIIbHOCTH
OopraHusanvm u €€

[ToBBIIIEHHBIN  |TEOPETUYECKHE

(B AOTIOJTHEHHE K [MHCTPYMEHTHI U METO/IbI
MIOPOTOBOMY, JUIS. OLIEHKU COCTOSIHUS
CTaH/IaPTHOMY) [9KOHOMUKHU U

SKOHOMHYECKOU
TTOJIMTUKU TOCYAapCTBA

UCTIOJIb30BATh METO/IbI
rpadu4ecKoro u
YKOHOMUKO-

MaTEMAaTUYCCKOT'O aHa/IM3a |COCTAaBJIAIONINX, UCIIOJIb3YyA

JUTSL OTIPE/ICITICHUS
MIOBEJICHYECKHX,

(G YHKITMOHATBHBIX
B3aUMOCBSI3eH MEXITY
YKOHOMHUYECKUMHU
NIOKa3aTeIsIMH

HaBbIKaMH CHUCTEMHOI'O
aHaJIn3a JCATCIIbHOCTH
opraHusanvm U €€

COBpEMEHHEIC
nH(pOpMaITMOHHBIE
TEXHOJIOTUU

6.3. [lacmopT OLIEeHOYHBIX MAaTEPHAJIOB

n/n

HaumeHoBaHue TeMbl KonTpoaupyembie
(pa3nesa) QM CHUIINHbBI IUIAHUPYeMble
pe3yJbTaThbl 00y4eHusI

B COOTHOIIIEHUH C

Bun koHTpoJIsi/ucnob3yeMble

OIl€eHOYHbIE CPEeICTBA

pe3yJbTaTaMu Texkymmi IIpoMe:xxyTOYHBII
00yuyeHus1 Mo
nporpamMme
1. TeopeTnueckre OCHOBBI VK-4.1, YK-4.2, VK- 4.3,|O1ueHka I0KIIaIoB [3a4eT
nenoBblx kommyHukarmii u [OIIK-1.1, OIIK-1.2, TectupoBanue
JOKYMEHT0000poTa OI1K-1.3
2. [InanupoBanue, VK-4.1, VK-4.2, VK- 4.3,[Onenka g1okiagoB |3auer

opranuszanus u peanmszanus |OIIK-1.1,

nenoBbIx kommyHukanuii u [OITK-1.3
JOKYMEHTO000pOTa

OIIK-1.2, TectupoBanue
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6.4.01eHOYHBIC MATEPHAJIBI I TEKYIEr0 KOHTPOJIs

HpnMepHaﬂ TEeMAaTHUKA JOKJIAaAA0B

Pasznea nucuuninHbI

Tembl

TeopeTnueckue OCHOBBI
JIETOBBIX KOMMYHHUKALIUI
U JIOKyMEHTO000poTa

1.®opmupoBanue U(POBOI SKOCPEABI IEITOBBIX KOMMYHUKAITHIA:
aKTyaJIbHOCTb U COBPEMEHHOE COCTOSIHUE.
2.KoMMyHMKaLus B JIETIOBBIX COOOIIECTBAX KaK YIIpaBICHYECKAs IPAKTHUKA
3. JlenoBasi KOMMYHHUKaIIHs B KOHTEKCTE II00aInu3aum
4.Ponp mudpoBu3aii KOMMYHHKAIIMOHHBIX MTPOIIECCOB B YIIPABICHUU
COBPEMEHHOM OpraHusanuen
5.MecTo u posib HeBepOATBbHOM KOMMYHHUKAIIUM B KOMMYHUKAaTUBHOM
nporecce.
6.DopMBI pedeBOi B MyOIMIHON KOMMYHUKAIIH
7. CTpyKTYpHO-IMHAMHYECKHUE MOJIETN KOMMYHHUKAIIUU
8.KoMMyHuKalMOHHBIE Oapbephl.
9.1lpuknanHbie MOJEIN KOMMYHUKALIUN

10.CpencTBa MaccoBOM KOMMYHHUKAIIMH KaK IrJIaBHAass KOMMYHUKATUBHAS CETh
11.0cobeHHoCTH HCTI0IBb30BaHUS UHTETPUPOBAHHBIX KOMMYHHUKAILIUN B
JIeTIOBOM MHpE
12 . KOrHATHBHBIH MMOIXO0] K aHAIN3Y CETEBBIX KOMMYHUKAITUI
13.I1poGnemMbl ¥ TEXHOJIOTHH 0becriedeH s HUPPOBOi 6€30MaCHOCTH MPHU
OCYIIIECTBJIEHUH JI€JI0BONH KOMMYHUKALIUU

[InanupoBanue,
opraHu3aIus u
peanu3anusi 1eT0BbIX
KOMMYHUKaIUA 1
JTOKYMEHTO000pOTa

1.MenunaTuBHBIE CPEICTBA AETOBBIX KOMMYHUKAIIHI

2.9 dexT B COBpeMEHHOW KOMMYHHUKAIIUU

3.0nenka 3¢ (HeKTHBHOCTH KOMMYHUKAITMOHHOW MOJUTHKH TTPEITPUSTHS

4. Bitrix24 xax MHOTOGYHKIIMOHAIbHAS TIOIIAAKA OCYIIECTBICHHUS IEIOBBIX
KOMMYHUKaIUH

5 TexHonorust IpoBeICHUS MPE3CHTAINI

6.OnekTponHas matdpopma Z0OM Kak CPEACTBO MEKIUYHOCTHOH |
JUYHOCTHO-TPYIIOBOM KOMMYHHKAIIUH

7.CMMU u couunanbHasi KOMMYHUKAIIUS

8.KomMmMyHHKaTHBHAsI KOMIIETEHTHOCTh KakK (PakTop 3PHEeKTHBHOCTH JCIOBBIX
KOMMYHUKaIUH

9.JlenmoBoii 3THKET Kak GakTop 3PPEeKTUBHOTO BO3ACHCTBUS B yIIPaBICHUN
10.TToTeHmman BU3yalin3aluu B JEJIOBbIX KOMMYHHUKAIIUSIX

11. OcobeHHOCTH MEXKKYIBTYPHON KOMMYHHUKAIIMHU B JEOBBIX MIEPEroBOpax
12.93TUKET 3JIEKTPOHHOM JIeJI0OBOM MEPETUCKU

13.VnpaBnenue npeacraBieHueM HHPOPMAIIMK B IPE3EHTAIUIX

14.1lpaBuna npoBeICHUS COBEIIAHUS

15.Texnonoruss MOATOTOBKM U TMPOBEJICHUS KOHTPECC-MEPONPUITUH C
UCIIOJIb30BaHUEM DJICKTPOHHOM MIIOIIAKU

16.TexHosiorus OTBETOB Ha KaBEP3HBIE BOITPOCHI

17.BepOanbHble U HeBepOalbHbIE MATTEPHBI CAMONPE3CHTALMA B KOHTEKCTE
MyOJIMYHOTO BBICTYIIJICHHS

18.TexHONOrUM MpE3eHTAIMN B CHCTEME JAETTOBBIX KOMMYHUKAIIUI
19.Ctpareruu v TaKTUKHA CaMOTIPE3EHTAIIMH B JI€JI0BOI KOMMYHHKAITUU
20..BHepenne OpraHu3alioHHOTO0 KOH(IUKT-MEHEKMEHTa B CHUCTEMY
CTPATETUYECKOI0 YIPABICHUS

21.ConpoTuBiieHHE TMepcOoHania HOBOBBEJAEHUSM KaK OpraHU3allMOHHBIN
KOH(QJIUKT:

22 JIMYHOCTHBIE PECYPCHI YITPABJICHUS OPTraHU3aAIMOHHBIM KOH(PIUKTOM

Bonpocs! 111 yCTHOI0/MMCBMEHHOI0 01poca
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http://elibrary.ru/item.asp?id=24663501
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=23211446
http://elibrary.ru/item.asp?id=21838913
http://elibrary.ru/item.asp?id=20927633
http://elibrary.ru/item.asp?id=22553592
http://elibrary.ru/item.asp?id=18001443
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=22793060
http://elibrary.ru/item.asp?id=26070136
http://elibrary.ru/item.asp?id=21139610
http://elibrary.ru/item.asp?id=23621990
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=22464838
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23299805

Pa3gen aucuuninHbI

Bonpocsl

TeopeTnyeckue OCHOBBI
JIETOBBIX KOMMYHHUKALIMI
U JIOKyMEHTO000poTa

I.Ilenn penoBeiX KOMMyHUKauuil. [IpuopureTsl meneit B AENOBBIX
KOMMYHUKAaIHUSIX.

2.Mcropuueckuil aciekT (OpMUPOBAHMS I€TOBBIX KOMMYHHUKALIHIA.
3.Iloaxoner k koMmyHuKanuu. Teopus U. Kymm.

4.0OCHOBHBIE AJIEMEHTHl KOMMYHHUKAIIMOHHOTO TpOLIecca: OTIPABUTEIb,
MOJIy4aTesb, COOOIIEHNE, KaHall PSMOM CBSA3H, KaHaJl 00paTHOW CBSI3U.
5.Bugsi coobmienuii. Bupl kaHaI0B IpsiMOM 1 0OpaTHOM CBS3H.
6.0Tanbl KOMMYHUKAaI[MOHHOIO  IIpolLlecca:  3apOXICHHE  HUICH,
KOJIMpOBaHue, BHIOOp KaHaJa, IEKOUPOBAHUE.

7.MaccoBble KOMMYHHUKAIIMU. BHENIHNE 1 BHYTPEHHUE KOMMYHUKAIWH.
8.®opmanbHble U HedopMmalibHble KOMMYHHKanuu. BepOanbHblie U
HeBepOaIbHbIE KOMMYHUKAIINH.

9.KoMMyHUKaluu 1O YPOBHSM yOpPaBJICHUS B  OpraHU3ALUM:
BEPTUKAJIbHBIC, TOPU30HTAIBHBIE, TMArOHAJIbHBIC.

10.JIuHeliHbIe MOJIETN KOMMYHUKAIIHH.

11.Mogens K. lllennona u Y.Yusepa.

12.Mogens I'. Jlaccyamnna.

13.Henuneiiapie Mogenu kommyHuKauu. Monaens T. Herokomo0a.
14.06beMHbIe  MOjAenu KoMMmyHukanuu. Juddysnas wmoxmens O.
Pomxepca.

15.I1loHATHE KOMMYHUKALIMOHHBIX CETEH.

16.Buibl KOMMYHUKAIIMOHHBIX CETEH.

17.1enu popMUpOBaHUSI KOMMYHUKAIIMOHHBIX CETEH.

18.MeTop1 popMUpPOBaHUS KOMMYHUKALIMOHHBIX CETEH.
19.XapakTepucTUK KOMMYHHKAMOHHBIX CETEH.

20.ToxyMeHTOO00POT, METOIbI (POPMHUPOBAHUS U OE30TIACHOTO XPAaHEHUS

[InanupoBanue,
OpraHu3anus u
peanuzanusi 1eJI0BbIX
KOMMYHUKaIUNA 1
JTOKyMEHTO00opoTa

1. Tumnosnorust KOMMYHUKAIIMOHHBIX 3P (HEKTOB.

2.9tanbl uccnenoBanus 3¢p(HeKToB KOMMYHHUKAIIUH.

3.Knaccuduxkanus 3¢phekToB KOMMyHUKAITUH.

4. Teopust 1. Maxkkseitna. KoHuenius «1mojie3HOCTH U YAOBJIECTBOPECHUS
oTpeOHOCTE».

5.CTpyKTypa JTUYHOCTH.

6.Tunonoruu TMYHOCTH.

7. TpancakTHblil aHanu3 J. bepHa.

8. Tunomnorus Aen0OBBIX KadecTB JInyHOCTU. KadecTBa, criocoOCTByOIINE
3 PEeKTUBHON KOMMYHUKAIIHH.

9.IloBeneHNE IMYHOCTH B MPOIIECCE JEIOBOTO OOIICHHUS.

10.Llenn MEXITUYHOCTHBIX KOMMYHHUKAIUH.

11. KoMMyHHKaIIMOHHBIE CTUJIU.

12.KommyHukanmonHas pemietka Tomaca - Kunmana.
13.CutyalinoHHOE IPUMEHEHNE KOMMYHUKAIIMOHHBIX CTUJICH.

14 KoMMyHHKaTUBHBIE YCTAaHOBKHU.

15.Kanansl BocpusiTUsi: ayIMaibHblil, BU3yaJIbHbIN, KHHECTETUYECKU,
JUTUTAIIbHBIA. Y POBHU KOMMYHHKALIWM.

16.HeBepbanbHass KOMMyHUKAIIUS.

17.bapwepsl 2 dhekTuBHOM KOMMYHUKauu. Buibl 6aphepoB.

18.I1paBuiia KOMMYHHKALIUH.
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19.Heo6x0muMoCTh MPaBUIBHOTO (hOPMYJIMPOBAHUS BOIPOCOB. .Bumbl
BonpocoB. IIpaBuina a¢pekTuBHONM pabOTHI € BOIPOCaMHU.

20.Henmn BocipusATrs UH(OPMALIIH.

21.TexHrKa aKTUBHOTO CIIYILAHHUS.

22.06patHas cBs13b. Buael oopaTHoii cBs3u. [IpaBuiia oOpaTHOM cBsI3K

23.YCcTHBIE U TUCbMEHHBIE JETOBbIE KOMMYHUKAIUU.

24.]lenoBas Gecena: 1eIH, MOATOTOBKA, PE3yJIbTAT ACTIOBOM Oecebl.
25.11oHsATHE COBEIIAaHUA B OpraHU3allMH, 3Talbl MOATOTOBKH, POJIH
YYaCTHUKOB COBEIIAHUS.

26.IlonsiTue, BUABI, STanbl MyOJWYHBIX BBICTYIUIEHUH, MyOIMYHBIX
BBICTYIUICHHUH, 3TaMbl MyOJIMYHOTO BHICTYILJICHUS.

27.1lonATHE  TIPE3EHTAIUU. HeoOxogumocTs  mpe3eHTaluu B
COBPEMEHHBIX OPraHU3alMOHHBIX YCIOBHSIX.

28.IloaroroBka, 3Tarnel, npaBuia 3pGHEeKTUBHON MPEe3eHTAUU
29.CamomnpeseHTanus.

30.ITonsiTHE MEXKYABTYPHON KOMMYHHKAIIH, 0COOEHHOCTH MEXKYIbTYPHOU
KOMMYHHKAIIUH.

31.Ilonsate opraHuzaudoHHOro KoHpuukra. Craguum  pa3BUTHUSA
KOH(IIHUKTA.

32.Bunbl KOHMIUKTOB.

33.KoHduukT kak hopma IposiBICHUS HETaTUBHOU OOpaTHON CBSI3H.
34.CTpyKTypHBIE METO/IbI YIIPABJICHHS KOH(IUKTaAMHU.
35.MeXIMYHOCTHBIE METO/Ibl YITPaBACHUS KOH(PIUKTAMH.

3agaHus JJIsl TECTHPOBAHHUS 1O JUCIUTILIMHE ISl OleHKH cOPMHPOBAHHOCTH KoMIeTeHui (Min
20, max 50 + cepriky Ha DUOC ¢ Tecramu) https://Ims2.sseu.ru/course/index.php?categoryid=1906

OcHoBHas 11e7Th KOMMYHHKAIIMOHHOTO TpoIiecca - 3TO:
obecrieueHrne MOHUMaHUsI HHPOPMAITHH
MpeocTaBIeHNEe HEOOXOAUMBIX TaHHBIX

M3MEHEHHE TIOBEICHUS TIOTyqaTelst

JlokyMeHTOO00pOT — 3TO:

JBUKEHHE JOKYMEHTOB B OpraHM3allMd C MOMEHTAa HMX CO3JaHMsI WM TOJy4eHHsS 10 3aBepLICHUs
WCIIOJIHEHUS WIIA OTIIPABKH

BU/I TOCYJJapCTBEHHOMN, MYHHUIIMITAILHOM, HAyYHOH, KOMMEPUYECKONH U HEKOMMEPUYECKON JesITeNbHOCTH
3TO CHUCTEMa CTaHJApTOB MO MH(pOPMaLUHU, ONOIMOTEUHOMY U U3AAaTEIbCKOMY JIETy

MO6I/IJ'ILH06 IIPUIIOKCHHUC BI/ITpI/IK624 MOKHO HUCIIOJIB30BAaThH B YCTpOﬁCTBaXZ
iPhone

iPad

Android

KommyHukanus Ha mionagike Z00M OTHOCATCS K KOMMYHHMKALIUU:
Ha 1upoBoil miaardhopme

Ha 6a30Boi atopme

HE MOJISKUT KIacCU(PHUKAIUU

A6CTpaer0BaHHe, nacaain3anud COUUAJIbBHBIX CUCTEM M HUX IPUMCHCHHC B KOMIIJICKCC C APYrUMU
JUCHUIINIMHAMHU - O9TO:
MPOTHO3UPOBAHUC
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MOJEIIMPOBAHNE
IIPOEKTUPOBAHUE

[Tomexu mpu OTIPaBKE UM IPUEME COOOILCHHUS - ITO:
MPCIATCTBUA

Oapbepbl

0COOEHHOCTH KOMMYHUKAIIH

Bapeepsl, cBs3aHHBIE € TIOJIOM, BO3PACTOM, Pa3JIMYMEM B COLIMAJIBHBIX POJISIX U OTHOIIEHHUSX - 3TO:
IICUXO0JIOTMYECKUE Oapbephl

TEeXHUYECKHEe Oapbepbl

collMaIbHbIE Oapbepbl

Uro W3 MepeuuciieHHOTO HIDKE HE OTHOCHTCS K MpaBwiIaM 3(PQPEKTHBHOH KOMMYHHUKALUU:+TOBOPUTH
HY>KHO O4Y€Hb OBICTPO

COOOLIEHNE BBICTPAUBaTh B JIOTMUECKON MOCIE0BATEIbHOCTU

HeBepOaIbHbIE CUTHAJIBI JOJDKHBI MOJ1aBAThCs KOHTPOJIIO

Kakoii u3 KOH(QIMKTOB BO3HUKAaeT B pe3yiabTaTe MpexbsBICHUS TpeOOBaHM, NPOTHBOpEUAIINX
MPUHIMIAM U )KU3HEHHBIM [IEHHOCTSIM YeJIOBEeKa

BHYTPMUJIMYHOCTHBIA KOHQIIUKT

MEXJIMYHOCTHBIN KOHQIUKT

JUYHOCTHO-TPYNIIOBOI KOH(PIIUKT

MEXTIPYIIOBON KOHPIUKT

N3ydeHne 3ampocoB U OKUJAHUA YIaCTHUKOB KOMMYHUKAITMOHHOTO TIPOIecca MPOUCXO IUT:
Ha JOKOMMYHHUKaTUBHOU (a3ze

KOMMYHUKATHUBHOH (haze

MOCJICKOMMYHUKATUBHOM (pa3e

WNudopmarnmsi, 3aK0AMpOBaHHAS C TIOMOIIHIO CHMBOJIOB - 3TO:
KaHaJl

cooO1eHue

oOpaTHas CBs3b

B o6beMe 1okyMeHTO000poTa ClieyeT yYUThIBATD:

BCE BXOJIIME M HUCXOJAIINE JOKYMEHTHI 3a ONpEJENICHHBIM NepuoJ BpPEMEHH BCE BHYTPEHHUE
JOKYMEHTBI U BCE KOIIUU 32 OIPEICIICHHbIN Mepro]l BpEMEHH

BCE€ BXOJIALIUE U UCXOSIINE JOKYMEHTBI 3a ONPE/IeNICHHBIN epro] BpeMEeHU

BCE BXOJSAIIUE, UCXOMAUINE U BHYTPEHHUE JOKYMEHTHI, @ TaK)KE€ BCE KOIUU 33 OMPECIICHHBIH MEePHO/T
BpEMEHU

I'maBnoe IIpaBUJIO OpraHu3alunu )IOKYMGHTOO60pOTa — 9TO.

CcTaOMIIBLHBIH MapupyT ABUXKXCHUA, KOTOpLIfI 3aBUCUT OT COCTaBa U COACPIKAHUA NOKYMCHTOB H OT
HpHHHTOﬁ B OpraHu3aluvu TCXHOJIOI'MH pa60T C JOKYMCHTaMH

ONICPATUBHOC MMPOXOKIACHUEC NOKYMCHTA I10 HauboJee KOPOTKOMY U IIPSAMOMY MapuIpyTy ¢ HQaUMCHBIIINMU
3aTpaTaMu BpEMCHU

CTCPCOTUIIHBIC MAapHIPYThl JIBUKCHUA CBOMCTBEHHBIEC BXOJISIIUM JAOKYMCHTaM C HAWMMCHLBUINMHA
3aTpaTaMu BpEMCHU

YTo He BXOJUT B IMOATOTOBKY K IIEPEroBOpaM:
aHaJIn3 HpO6JIeMBI

IIaHUPOBAHUC MIEPECTOBOPOB

(bOpMI/IpOBaHI/Ie SMOIUOHAJIBHOT'O HAIPSKCHUA
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OTuKeT Tene(OHHBIX pa3roBOPOB Oa3MpyeTcss Ha OCHOBE:
MIPABOBBIX HOPM

COLIMAIBHO-TICUXOJIOTHYECKUX TPEeOOBaHUIA

TpaguLIUi

JlenoBoii TeneOoHHBIN pa3roBOp UMEET YPOBHU:
BepOAITBHBIH
HeBepOaTbHBIN

Uem BHEIITHE OTIWYACTCS TPOEKT TIOKYMEHTA OT €r0 OKOHYATEILHOTO BapruaHTa?

HAJIUCHIO «IIPOCKT» B BEPXHEM TOJIE CIIpaBa

MPOEKT He 00s3aTeTbHO 0OPMIISTH B TaKOH ke (hopme, Kak Oyaylnuil JOKYMEHT, TOCTATOYHO CaMOTO
TEKCTa

MPOEKT 0OPMIIIETCS Ha CIIEIIMATILHOM OJIaHKe

[Ipu npoBeaeHny npe3eHTalii OCHOBHOE BHUMAHNE HEOOXOAUMO YJIEIHUTh:
MIPOLIECCY YTOIIEHUS U CO3AaHUs XOPOLIEro HaCTPOECHHUS

TOMY, 4TOOBI pa3Mep MOMELIEHUSI COOTBETCTBOBAJ YUCITY MPUTJIAIIEHHBIX
TOMY, YTOOBI HAJIAUTh TUAJIOT C MOTEHINATbHBIMU KIMEHTaMU
MY3BIKQJIbBHOMY COIIPOBOKJICHUIO ITPE3EHTALINN

Ju3zaiinepckue mpueMbl (GopMHpOBaHHUS UMUIKA, BKIIOYAIONIME CO3JaHUE YINAaKOBKH, O(pOpMIIEHHE
BUTPHH, pa3pabOoTKy MakeTOB OOBSABICHUHI COCTABIISIOT:

BepOaTIbHBIE CPE/ICTBA CO3/aHUS UMUIKA

PR-meponpusitus

BHU3yaJIbHbIE CPEJICTBA CO3/IaHUS UMUIKA

[ToOyauTh K BBHIIOJIHEHUIO HOPM M MPABUI U Pa3esIEHUIO IEHHOCTENH MOKHO MOCTaBUB:
JUYHYIO 11eJIb KOMMYHUKAIH

OpPraHU3aI[MOHHYIO 11€JIb KOMMYHHUKAIIUH

COBMECTHYIO I1€JIb KOMMYHUKAIIUH

[IproOpeTeHre HaBBIKOB ISl B3AUMOJICHCTBUS B O0ILIECTBE Pealu3yeT:
JUYHAS 11eJh KOMMYHHUKAIIUU

OpraHu3alMOHHas 11eJIb KOMMYHUKAIIUH

COBMECTHAS LIeJTh

UYTo 3 MepeyrciIeHHOTO HUXKE HE OTHOCUTCS K OCOOCHHOCTSIM MEKIMYHOCTHBIX KOMMYHHKAIIAN:
BBICOKasi CKOPOCTb TIepeiaun

OTpaHUYCHUS IPU BHIOOPE KaHaJIa

6omb11ast cB0601a PU GOPMYIUPOBAHUU COOOIIECHHS

OcHoBoM HU3MCPCHUA MEKJIMYHO CTHOM KOMMYHUKaAUU SABJISACTCA:
OTKPBITOCTb B KOMMYHHKAIIUN U aICKBATHOCTDH O6p21THOI>i CBiA3HU
OTKPBITOCTh B KOMMYHHKAIIUN U YPOBCHb SMOIIHUOHAJIBHOTO MHTCIIJICKTA
OTPpaHUYCHHOCTb B KOMMYHHKAIIUN U aICKBATHOCTDH O6p21THOI>i CBA3U

Uto sBIsIETCS 0COOCHHOCTHIO MNPUMCHCHUA KOMMYHUKAIIUOHHOT'O CTHUJIA:
CUTYallTUOHHOC TPUMCHCHUC, OTCYTCTBHUEC CANHCTBECHHOI'O HACAJIBHOTO CTUJIA
MOCTOSIHHOC ITPUMCHCHHUEC, HATMINEC CAUHCTBECHHOT'O HACAJIBHOT'O CTHUIIA
MOCTOSIHHOC ITPUMCHCHUEC, TIOBECACHUYCCKAA BAPUATUBHOCTD

HO3I/ITI/IBHyIO 06paTHy10 CBA3b CJIICAYCT UCIIOJIb30BATh:
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JUISL BBIPAYKEHUS SMOLIAN
JUIS U3MEHCHUS HEXKEIATEIIbHOI0 ITIOBEACHUS
JUISL TIPU3HAHUS JTOCTHXKEHUS

Crunp "3aMmblkaHue B cebe" moapazymeBaer:

BBICOKYIO OTKPBITOCTH KOMMYHUKAIMH, HU3KYIO aJIeKBATHOCTh 0OpaTHOH CBA3H
HU3KYIO OTKPBITOCTh KOMMYHUKAITUH, BEICOKYIO aJIeKBATHOCTh 0OpaTHOH CBA3H
CPCAHIOI0 OTKPBITOCTH KOMMYHHUKALIUN, CPCAHIOIO aACKBATHOCTDb O6paTHOI\/JI CBs3HU

B sran "yrouHeHue" TEXHUKH aKTUBHOTO CITYIIAHUS BXOJIUT:
MO yIepKaHNEe KOHTAKTa ria3

MooIIpeHrne codbeceTHNKa BHICKA3aThCs

OTpa)KEHHE YYBCTB COOECETHUKA

[To3uTuBHYI0 0OpaTHYIO CBSI3b CIEAYET UCIIOJIb30BATh:
JUISL BBIPQ)KEHUS IMOLIUI

JUIS U3MEHEHUSI HEeXKeJIaTeIbHOTO IOBEICHUS

JUIS IPU3HAHUS JOCTH)KEHUS

IMpakTuueckue 3agayn (Min 20, max 50 + ccebiky Ha DUOC ¢ JIEKTPOHHBIM HM3IAHUEM, €CJIH
HMeeTCcs)

Paznen nucuuminaesl  |3agauu

[InanupoBanue, TAA1

OpraHu3amus u 1.Pa3zpaboTka Moienu AeI0BOM KOMMYHHUKAITUH

peanusanus AeJI0BbIX 2.@opMHpoBaHNE KOMMYHUKAIHOHHBIX CETEN.

KOMMYHHKAIUH 1 3. Pa3paboTka noknana ¢ yuerom 3(ppeKkToB /1€710BON pUTOPUKH
JTOKYMEHTO000pOTa TAA2

1. IIpe3enTanuu mo qucuMIuHe J(eoBbie KOMMYHHKAIINH,
pa3pabaThIBaETCs COTIIACHO TEMaM IPUKPETUICHHOTO (aiia.

6.5. OneHo4YHble MaTepHAJIbI /I IPOMEKYTOYHOM aTTeCcTAluH

®DoH/1 BOIPOCOB J/1JIsl NPOBEEeHUsI IPOMEKYTOYHOI0 KOHTPOJIA B (popMe 3auera
Paznesa nucuumimnabl  (Bonpocsbl

Teopernueckue ocHOBBI |1.Bujbl 1€10BbIX KOMMYHHKALIMI

JIETIOBBIX KOMMYHUKAIUK |2.BHENIHNE U BHYTPEHHUE KOMMYHUKAIIUU

1 TOKyMEHTO00O0pOTa 3.BnusiHue BHEIIHEH cpejibl HA KOMMYHUKAIIMOHHBIE TIPOLIECCHI B

Opra"u3aiuu

4 Monens Jlaccyanna

5.Mopens llleHHoHA- Y nBEpa

6.Monens T. HerokomOa

7. Teopus /1. Makkgeiina

8. Muddy3nas monens O. Pomxkepca

93Tarnbpl KOMMYHHKAallMOHHOTO IIpoliecca

10.951eMeHTBl KOMMYHUKAlIHOHHOTO ITpoliecca

11.dopmanbHble KOMMYHHUKALIMU B OU3HEC-Cpesie

12.HedopMmanbHble KOMMYHUKAIIUU B OpraHU3aIH

13.CniocoObl HeBepOaTbHBIX KOMMYHUKALIHHA

14. KoMMyHUKallMOHHBIE CTHIIN

15.1TpaBunia 3pPeKTUBHBIX KOMMYHUKALIUH

16.PoneBoii acieKT B KOMMYHUKAIUSIX

17.Ponb nadopmanuy B KOMMYHUKAIIMOHHOM TMPOIIECCE
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18.KoMMyHHKallUXU ¥ SMOLIMOHAJIBHBIN MHTEJIEKT
19. Metoap! hopMupoBanus UHPOBOro JOKYMEHTOO00POTA
20 XapakTrepucTtuka HU(POBBIX MIATPOPM OCYIIECTBICHUS JIETOBBIX

KOMMYHUKaIUH
[InanupoBanue, 1.ITeperoBopsl kKak GpopMa AETOBBIX KOMMYHUKALIUH
OpraHusanus u 2.0cobeHHOCTH Tene(hOHHBIX IEPETOBOPOB
pean3anus 1eI0BbIX 3. Bugp! Boripocos. [IpaBuia 3¢ dexkTuBHON pabOTHI C BOIPOCaMU
KOMMYHHUKAIHNA 1 4. Hudpossie 1aThOpMbl OCYIIECTBICHUS ASTOBBIX KOMMYHHUKAIIUNA B
JOKyMEHTO000opoTa OpraHu3aluu

5.IIoaroroBka K BBICTYIUICHHUIO

6.0Tanbl BBICTYILICHUS

7.Bunpl v npaBuiia oOpaTHOM CBSI3H B JIETIOBOM KOMMYHUKAITUU
8.IloaroroBka v NpoBeICHHUE MTPE3CHTALIUH

9. O6paboTKa 1 UCIOJIB30BAHKE JOKYMEHTO000POTa OpraHn3allny,
MpUMEHEHHE HU(POBBIX TEXHOJIOTUU

10.KommyHuKanMoHHas (PyHKIMSI caiiTa KOMIIAaHUH
11.CutyanimoHHOE TPUMEHEHNE KOMMYHUKAIIMOHHBIX CTUJIEH
12.9nemMeHTbl KOHCTPYKTUBHOM KOMMYHHUKAIIUH

13.TexHuKa aKTUBHOTO CITyIIaHUS

14.cnonp30BaHne ayuallbHbIX U BU3YaJIbHBIX 3(()EKTOB B MIPE3ECHTALINU
15. Buapl kaHanoB npsAMOM 1 0OpaTHOH CBS3H

16.JIuHeNHBIE M HETMHEWHBIE MOJIETA KOMMYHUKAIUH.
17.1ToaroToBKa AENOBBIX IEPETOBOPOB

18. [TogBeneHne UTOroB AEIOBBIX IEPETOBOPOB
19.Knaccudukanus 3ppexToB KOMMYHUKALIUN

20.MeToa61 GOpMHPOBaHUS KOMMYHHUKAIIMOHHBIX CETEH
21.XapakTepuCTUKH KOMMYHUKAIIHOHHBIX CETEH

22. MexXKyJIbTYpHBIC IeJIOBbIE KOMMYHHUKAITUH, ITU(DPOBLIC TEXHOJIOTUH U
CPECTBA UX OCYLIECTBIICHUS

23.YmpaBneHne KOHPIUKTOM

24. Dtanbl pa3BUTHS KOHPIMKTA

25.JIMYHOCTHBIE ACHEKTHI JIEJTOBBIX KOMMYHUKAIIAMN
26.MexXJITMYHOCTHBIE 1€JI0BbIE KOMMYHUKAIIUU

27.CTpyKTYpHBIC METOIbI YIIPABJICHHS KOHMDINKTOM

6.6. llIkaabl 1 KPUTEPUHU OLlEeHUBAHUSI M0 GOPpMaM TeKYILIEero KOHTPOJISI U MPOMEKYTOYHOM
aTTecTaluu
Il kaJsia u KpuTEpPUU OLIECHUBAHUS

Ounenka Kpurepun oueHuBanusi 1J151 MEPONPUATHIA KOHTPOJISI ¢ IPUMEHEHHEM
2-X 0aJUIbHOM CHCTEMBI
«324YTEHO» VK-4, OIIK-1
«HEe 324YTEeHO0» Pesynbrarel 00y4yenus He chopMUpOBaHbI HA IOPOTOBOM YPOBHE
Pazpaborunku:a.3.1H npod.kadeapbl MeHEHKMEHTa Bonkonasosa E.B.
VueHas cmeneHsb, 00IHCHOCIb, Kageopa noOnuch DQUO
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