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Conep:xanue (padouasi nporpamMma)

Mecto nucuunianHbl B ctpykrype Ol

[Tnanupyemsble pe3yabTaThl 00yUEHHs 110 TUCIUILIMHE, 00ECIICUHBAIOIINE JJOCTHKEHUE
IUTAHUPYEMBIX Pe3yJIbTaTOB 00YUEeHHUs 110 MpoTrpamMmme

O6weM u Bupl yueOHOH paboThI
Conep:kaHue AUCHUITHHBI
MarepuanbHO-TEXHUUECKOE U Y4eOHO-METOANYECKOe 00eCIIeUeHNE TN CIIUTIITHBI

®DOoH/T OIIEHOYHBIX CPEJICTB IO AUCIUILUIMHE

Crp.



Lenpt0o u3ydeHHs TUCHMIUIMHBI  SBIeTCS  (OPMHUpPOBaHME pe3yIbTaTOB  OOyUYCHHMS,
o0ecneunBaroMX JOCTH)KEHNE TUIAHUPYEMBIX PE3yJIbTaTOB OCBOCHUS 00pa30BaTEIbHOMN MPOTPaMMBbI.

1. MecTo aucuuninnbl B cTpykrype OII

JucuuruinHa JlenoBble KOMMYHUKAIMK U JOKYMEHTOOOOPOT BXOAMT B 00s3aTENIbHYIO 4acTb
6sioka b1./lucuunnunsl (Moaynu)

[IpenmecTByromue IUCHUIUIMHBL 110 CBS3AM KOMIIETEHUUN: Pycckuil s3bIK M KyJIbTypa peuw,
WNHocTpanHbli sA3bIK, PUTOpHKA M CTWIMCTHKA IMMCBbMEHHOM peud, PycCKHMH s3BIK KaK MHOCTPAHHBIM,
OKOHOMHUYECKAsT TEOpHs, OKOHOMHUYECKas MCTOpHs, OKOHOMHKA opraHuszauuu, @PuHaHcoBas U
Hajiorosas cucrema PO

[locnenyromue IUCHMIUIMHBI 1O cBs3sM  komnereHuuil: Kondumukronorus, Ilcuxonorus
yIpaBieHUs MepcoHaoM, KOHCyIbTallMOHHBIM NPOEKT, JlesoBas urpa: IPOEKTHOE YIpaBICHUE
opranuszauueii, JlemoBas urpa: ynpaBJIEHHE CTOMMOCTBIO KOMIIAHMM, T€OpHsl OTpacieBbIX DPBIHKOB,
IIponiecCHO-OPUEHTUPOBAHHOE YIIPABIICHUE, Y IIPaBICHUE U3MECHEHUAMU

2. [liianupyemMblie pe3y/bTaThl 00y4eHHs MO IMCHUILINHE, 00ecTeYuBAKOIIHE JOCTHKEHNE
IUIAHUPYEMBIX Pe3yJIbTATOB 00yUYeHHs 10 MporpamMmme

W3yyenne aucuuruivHbel J[eoBble KOMMYHHMKAIMU M JOKYMEHTOOOOPOT B 00pa3oBaTelbHON
nporpaMMe HarpaBJIeHO Ha (OPMHUPOBAHUE Y O0YUAIOIIUXCS CIEAYIONIMX KOMITETCHIINNA:
YuauBepcanbhbie komnerenunu (YK):
VYK-4 - Cioco0GeH OCyIIeCTBIATh JAEJI0BYI0 KOMMYHHKAIIMIO B YCTHON M MUCBMEHHOM (popmax Ha
roCyiapcTBEHHOM si3bike Poccuiickoit @enepanyu 1 ”HOCTpaHHOM(BIX) SI3bIKE(aX)

[Tnanupyembie |([l1anupyemble pe3yJbTaThl 00yUeHHs MO0 JUCHHUILINHE

pe3ynbTaThl
00ydeHus 1o
porpaMme
YK-4 VYK-4.1: 3uars: VYK-4.2: Ymers: VK-4.3: Bnagers (UMETh
HABBIKH):
0COOCHHOCTH JIeJI0BOM MIPUHSATH Pa3TUYHbIE HABBIKAMU JIEJIOBBIX
YCTHOM ¥ MMCbMEHHOMN METOJIbI JEIOBBIX KOMMYHHUKAIMH y YCTHOU U
KOMMYHHKAIH Ha KOMMYHUKaIM{ Ha nUCbMEHHOU opMe Ha
PYCCKOM M MHOCTPAaHHOM |pYCCKOM M MHOCTPAHHOM [PYCCKOM U MHOCTPAHHOM (bIX)
(bIX) s3BIKE (aX) (pIX) s3BIKE (aX) KaK B SI3BIKE (aX)
YCTHOM Y MUCbMEHHOMN
bopme

Oobmenpodeccuonanbubie komnerenunu (OIIK):
OIIK-1 - Cnioco6eH pemiath npodeccHOHAIbHBIE 3a/1a41 Ha OCHOBE 3HAHUH (Ha MPOMEKYTOUHOM
YPOBHE) SKOHOMHUYECKOH, OPraHu3allMOHHON M YIPABJIEHYECKOU TEOpUH;

[Tnanupyemsie |IliaHupyemble pe3ybTaThbl 00y4eHHUsI 10 AUCHHILIHHE

pe3yNbTaThl

o0Oy4deHus 1o

IporpaMMme

OIIK-1 OIIK-1.1: 3Hars: OIIK-1.2: Ymers: OIIK-1.3: Bnanets (MMeTh

HAaBBIKH):
OCHOBBI 5KOHOMHUYECKOH, [MPUMEHSATh TEOPETUYECKUE |HABBIKAMH TPUMEHEHHS
OpraHU3alMOHHON 1 3HAHHUS, METO/IBI Hay4YHBIX METOJIOB
YIPaBIE€HYECKOW TEOPUU |IKOHOMUYECKOTO U WCCIIEIOBaHMS pPe3yJIbTaToOB
OpraHHU3alIOHHOTO JEATENIbHOCTH OpraHu3anui

aHaJIn3a U MOACTITUPOBAHUA
JUI pCIICHU S




CTaAaHAAPTHBIX
po¢heCCHOHATHHBIX

3. O0beM U BUABI YUeOHOI padoThl

Y4eOHBIM MJIAaHOM MPETyCMaTPUBAIOTCS CIIEAYIOIINE BUABI Y4eOHOH pabOTHI O AUCIUTIINHE:

Ounas popma o0OyueHust

Buabl yueOHoii padoTsl

Bceero gac/ 3.e.

Cem 4
KoHTtakTHas paboTa, B TOM 4ucCIe: 36.15/1
3aHsTHS JTEKIIMOHHOTO THIIA 18/0.5
3aHATHS CEMUHAPCKOTO THIIA 18/0.5
NunuBunyanpHas konTaktHas padora (MKP) 0.15/0
CamocrosTenbHas pabora: 53.85/1.5
ITpomexxyTodHast aTTecTamus 18/0.5
Bua npomMexxyTouHOM aTTecTaluu:
3auer 3ay
OO0mas Tpya0eMKOCTh (00BhEM YacTu 00pa3oBaTEIIbHOM
nporpamMmsl): Yacel 108
3aueTHbIC AMHUIIBI 3

04YHO-32049Has popMa

Buabl yueOHoii padorsi

Bcero gac/ 3.e.

CeMm 5
KoHTtakTHas paboTa, B TOM 4ucCIe: 4.15/0.12
3aHATHA JIEKIUOHHOIO TUIIA 2/0.06
3aHsATHS] CEMUHAPCKOTO THUTIA 2/0.06
NunuBunyanpHas konTakTHas padora (MKP) 0.15/0
CamocTosTeapHas padora: 85.85/2.38
[IpoMexyTOuHAasl aTTECTALUS 18/0.5
Bun npomexyTouHOM aTTeCcTAIN:
3auer 3ay
OO6mias Tpya0eMKOCTh (00BhEM YacTu 00pa3oBaTEIHLHOM
nporpamMmsl): Hacsl 108
3adeTHbIE €IMHUIIBI 3

4. Conep:xkanue TUCHUNIHHBI

4.1. Pazoenvt, memuvl OUCUUNTUHDL U 6UObL 3AHAMUILL:
Tematuueckuii IaH AUCHUTUTMHBI J{eT0Bble KOMMYHHKAIIMHU U JIOKYMEHTOO00POT MpeCTaBIeH

B Ta0HIIE.
Pa3nesibl, TeMbI AMCHMILVIMHBI U BUJbI 3AaHATHI
Ounas ¢popma 00y4eHuUs1
KonTakTHasi padora = Ilinanupyembie
3auarus ‘:“ pe3yabTarbl
CEeMHHApPCKOro é = Oﬁy‘leﬂl/lﬁ B
Ne HanMeHOBaHHe TeMbI = THEA a o E 5| coornomennn c
n/m (pa3aeia) AMCUMIINHBI g ; = = Z | g % pe3yJbTaTaMu
= g5 = = § 00y4eHus 110
% z g 00pa3oBaTebLHO
nporpamMmme




TeopeTnyeckrue OCHOBBI VK-4.1, YK-4.2, YK
1. |nenoBBIX KOMMYHHKAIIUN 1 8 8 22,0 |-4.3, OIIK-1.1, OIIK
JJOKYMEHT0000poTa -1.2, OIIK-1.3
[InaHnnpoBaHue U OpraHu3amus YK-4.1, YK-4.2, YK
2. |IenoBBIX KOMMYHUKAIIUN U 10 10 31,85(-4.3, OIIK-1.1, OIIK
JIOKYMEHTO000pOTa -1.2, OIIK-1.3
KoHTpob 18
Hroro 18 | 18 | 0.15 | |53.85
04HO-3204Hasi popMa
KonTakTHasi padora = Iliianupyembie
3ansTus s Pe3yJIbTaThbI
CEMHHApPCKOro é = Oﬁyqeﬂﬂﬂ B
%]
Ne HaumeHnoBaHHe TeMbI = THAA a o | § 8| coornomenunc
n/m (pa3nesia) QM CHUIINHbBI g ; = = = S ‘S pe3yJbTaTamu
= g g = =g = o0y4yeHus no
:2 = 5 00pasoBaTe/IbHOI
nporpamme
Teopetnyueckrue OCHOBBI VK-4.1, YK-4.2, YK
1. |nenoBBIX KOMMYHHMKALUN U 8 8 40,0 |-4.3, OIIK-1.1, OIIK
JIOKYMEHT0000pOTa -1.2, OIIK-1.3
IImanupoBanue U Oprauu3anus VYK-4.1, YK-4.2, YK
2. |IenmoBBIX KOMMYHUKAIIUN U 10 10 45,85 1-4.3, OIIK-1.1, OIIK
JIOKYMEHTO0000pOTa -1.2, OIIK-1.3
KoHTpOob 18
Htoro 2 | 2 | 0.15 | | 85.85
4.2 Cooepicanue pazoenoe u mem
4.2.1 KonrakTHas pa6ora
TemaTuKa 3aHSITHI JTEKIIMOHHOTO THIIA
HaumeHoBaHue TeMbl Bun 3ansaTust
Neri/mt TemaTnka 3aHATHA JJEKIHOHHOI0 THIIA
(pa3aesa) IMCHUMILVIMHBI | JEKIIMOHHOIO THIA™
1. TeopeTnyeckre OCHOBBI OcHOBHEIE OHATHUSA JIEIIOBEIX
JIEIOBBIX KOMMYHUKAIIUHA TeKIHUs kommyHukanuii. [ludpoBas skocucrema
JIEJIOBBIX KOMMYHUKAIIMI 1 OW3HEC.
— KomMyHUKanMOHHBIN leouecc. Bunnt
JIJIOBBIX KOMMYHUKAIIHHA
Mojenn KOMMYHHUKAIIUH.
JIEKIIHS dopmupoBaHUE KOMMYHUKAITHOHHBIX
ceTe
P JIoKyMEeHTO0O0POT, METOIbI
dhopmupoBanus 1 6€30MACHOTO XPaHEHUS
2. |llnanupoBanue, JEKIUs DddexT kKoMMyHUKaIUN
OpraHH3alMs U JIMYHOCTHBIE U MEKJIMIYHOCTHBIE
peallnsallis ACTOBBIX JICKIUS KOMMYHUKaIUH, 1U(poBbIe MIaTHOPMBI
KOMMYyHHKaIHH WX OCYHIECTBJIECHUS
JCKIHsI [TpaBmia > heKTUBHBIX KOMMYHHKAIUH.
DopMBbI 1€JIOBBIX KOMMYHUKAIUHN B
JIEKIIHS
OpTaHMU3AIMH U METOJIbI UX peaTn3alun
JN— MeTo/1b1 yIpaBIeHUsI OPraHU3aIHOHHBIMH

KOH(JIMKTaMU




*JICKIIMM 1 MHbIC YUeOHbIC 3aHATH, IPEIyCMaTPUBAIOIINE IIPEUMYIIICCTBEHHYIO ITepenady yueOHoi nHpopManuu
MearormaecKuMU paOOTHUKAMHU OpTaHU3alUA W (WIIN) JIMIIAMHF, TTPUBJICKAEMBIMU OpPTaHU3aIliel K pean3ariii
O6pa3OBaTCJ'II>HBIX ImporpaMm Ha MHBIX YCIIOBUSX, 06y1IaIOH_II/IMC$I

TemaTuka 3aHSITHI CEMMHAPCKOI0 THIIA

Nen/n HaumeHnoBaHune TeMbl Bupa 3ansaTus TeMaTuka 3aHATHSA CEMUHAPCKOI0
(pa3jaesia) IMCUMILUIMHBI | CEMHHAPCKOr0 THIA* THIIA
1. TeopeTnyeckre OCHOBBI OCHOBHBIE MMOHATHSA JIEIOBBIX
JICIIOBBIX KOMMYHUKAIIHM | TIpaKTHYECKOe 3aHsATHe |komMmyHHKaruii. [ludpoBas skocucrema
JIEJIOBBIX KOMMYHUKAIIMI 1 OU3HEC.
MpaKkTUyeckoe 3auaTue |KoMMyHHKAaIMOHHBIN TTporecc. Bubl
JICTTIOBBIX KOMMYHMKAIIMI
NpaKTUIECKoe 3anHaTue (Moaenn KOMMYHHUKAITUH.
DopMUPOBAHUE KOMMYHHKAIITMOHHBIX
ceTel
MpaKTH4ecKoe 3aHsaTue |/[oKkyMeHTOO000pOT, METOIBI
dhopmupoBaHKs 1 0€30IMACHOTO XpaHEHUS
2. |llnanupoBanue, MpaKTHIeCcKoe 3aHsAThue (DPPEeKT KOMMYHHUKAIIHH.
OpraHu3anus u
peanu3anus AeJI0BbIX MPaKTUYCCKOE 3aHATHEC JInuyHOCTHBIE U MEKJINYHOCTHBIC
KOMMYHUKaIUN KOMMYHHKAIIUH, IHPPOBBIE

1aTGOpPMBbI UX OCYHIECTBICHUS

npaktudeckoe 3austue |[IpaBuina 3¢ (eKTHBHBIX KOMMYHUKAIIUH.

MMPAKTUYCCKOC 3aHATHC q)OpMI)I JCJIOBBIX KOMMYHI/IKaIII/If/'I B
OpraHmus3aliii 1 MCTOJIbI UX pCain3allun

MMPAKTUYCCKOC 3aHATHC MGTOI[I)I YIIPpaBJICHHUA
OpraHn3aliliOHHbIMHA KOH(1)J'II/IKTaMI/I

**  ceMHMHapbl, MpPAKTUYECKUE 3aHSITHS, TNPAKTHKYMBI, Ja0OpaTOpHbIe pPalOThl, KOJUIOKBUYMBI W WHBIE

AHAJIOTUYHBbIC 3aHATUA
Nuas koHTakTHas padora

[Tpu nposenennn yueOHbIX 3ausaTH CI' DY obecrieunBaeT pa3BuTHE y 00YJaIONMINXCSl HABBIKOB
KOMaHJIHOH paboThl, MEKIMYHOCTHOM KOMMYHUKAIlUM, MNPUHATHUA PEIICHUH, JIMACPCKUX KauecTB
(BKJIFOUAs TIPU HEOOXOJMMOCTH MTPOBEACHNE HHTEPAKTUBHBIX JICKIIUH, TPYIIIOBBIX JUCKYCCUH, POJIEBBIX
UTp, TPEHUHT OB, aHAJIM3 CUTYalluil 1 UMUTALIMOHHBIX MOJIeIIeH, TperojaBaHue TUCIUILINH (MOIysIel) B
dopMe KypcoB, COCTAaBIICHHBIX Ha OCHOBE pE3yJbTaTOB HAYYHBIX HCCIICAOBAHUH, IMPOBOJUMBIX
OpraHu3aliei, B TOM YHCIe ¢ yYETOM PErnOHaIbHBIX 0COOEHHOCTEH Mo ecCHOHATBHON AEATEIbHOCTH
BBIITYCKHUKOB U NOTpeOHOCTEN paboToaarenei).

@opMbl U METO/bI IMPOBEACHUS HMHOM KOHTAaKTHOM paboThl MpHBeIeHbl B MeToauuecKux
YKa3aHUAX 110 OCHOBHOM MpogeccuoHanbHON 00pa30BaTeIbHON MPOrpaMMe.

4.2.2 CamocTosiTeJibHasi padoTa

Neni/n | HammeHnoBanue Tembl (pasgena) iucuMiuimebl | Bua camocrositesbHOM padoThl ***

- IOATOTOBKA JIOKJIa/1a
1. [Teopermyeckue OCHOBBI AETOBBIX KOMMYHHUKAIIHA |- TOATOTOBKA IEKTPOHHOM NPE3eHTauH
- TECTHPOBAHHE

- IIOATOTOBKA JIOKJIaa
- IOJrOTOBKA 3JIEKTPOHHON MPE3eHTAIlUU
- TECTHPOBAHUE

[InanupoBanue, OpraHu3amus U peaan3anus

2. .
ACJIOBBIX KOMMYHUKAIIUH

*** camocTosTenbHAs paboTa B ceMecTpe, HaMCaHHue KypPCOBBIX padoT, JOKIIAI0B, BRIMOTHEHHNE KOHTPOJIBHBIX

pabor
5. MarepuajibHO-TEXHUYECKOE U YUeOHO-MeTOoAnYeCcKoe odecrevyeHue 1 CHUIIUHbI

5.1 JIuteparypa:
OcHoBHas1 JiuTEpaTypa




1. CniuBak, B. A. JlenoBbie KOMMYHHKAUK. Teopus v MpaKkTUKa | yYeOHUK JJI aKaIeMHUIECKOTO
OakamaBpuata / B. A. CnuBak. — Mocksa : M3garensctBo HOpaiit, 2019. — 460 c. — (bakanasp.
Axanemudeckuii kypc). — ISBN 978-5-9916-3684-1. — Texkcr : anexkrponusiit / ObC HOpaiit [caitt].
— URL.: https://urait.ru/bcode/426318

JlonotHUTEILHAS JIUTEpPaTypa

1. XepnakoBa, M. b. JlenoBble KOMMYHHKAIIUK : YIYCOHUK M MPAKTHKyM s By3oB / M. b.
KepnaxoBa, 1. A. PymsanueBa. — Mocksa : U3narensctBo HOpaiit, 2020. — 370 c. — (Boiciiee
obpazopanue). — ISBN 978-5-534-00331-4. — Texkcr : anexrponssiii // DbC FOpaiit [caiit]. — URL:
https://urait.ru/bcode/450047

Jluteparypa I CaMOCTOSITEJILHOTO U3yYeHUsl
1. AntyxoBa Hartanes @apumoBHa. CHCTEMBI JJIEKTPOHHOTO JTOKyMeHTOooOopoTa. IIpakTukym.
(bakanaBpuar). Yuebnoe nocobue. KnoPyc, 2022, 201c.
2. HudpoBuzanus: npakTuyeckue peKOMEeH1alliu 10 MepeBoay Onu3Heca Ha HU(POBbIE TEXHOJIOTUH, IO
pen.Typko C.: Anbnuna [Tabmumep, :2019, 252¢

5.2. IlepeyeHb JTUIIEH3HOHHOTO NMPOrPAMMHOI0 o0ecredeHust

1. Microsoft Windows 10 Education / Microsoft Windows 7 / Windows Vista Business

2. Office 365 ProPlus, Microsoft Office 2019, Microsoft Office 2016 Professional Plus (Word,
Excel, Access, PowerPoint, Outlook, OneNote, Publisher) / Microsoft Office 2007 (Word, Excel, Access,
PowerPoint)

5.3 CoBpeMeHHBbIe MPO(eccHOHAIBHBIE 0a3bI JaHHBIX, K KOTOPBLIM 00ecreynBaeTcs J10CTYI
00yyarIuXxcs

1. TIIpodeccuonanphas 6a3a naHHbIX «MHOpManmoHHble cucTeMbl MuHHCTEpCTBA
KOHOMHYECKOTo pa3Butusi Poccwiickoit @enepanuu B cetu HMurtepuer» (Ilopran «OdunmansHast
Poccus» - http://www.gov.ru/)

2. IlpodeccuonanpHas 6a3a maHHBIX «DHUHAHCOBO-dKOHOMUYECKHUE TOKazaTenun Poccuiickoii
®epepanuny (OduipanbHbiil cailt Munucrepersa punancos PO - https://www.minfin.ru/ru/)

3. Ilpodeccuonanpuas 0Oaza manHbIXx «OdunuansHas cratuctukay (OQuIUaTbHBIN CcalT
denepanbHOil CiTy)Obl TOCYAapCTBEHHO# cTaTHCTHKH - http://www.gks.ru/)

5.4. HNuHpopManMOHHO-CIPABOYHbIE CHCTEMbl, K KOTOPBHIM o0ecrmeYyuBaeTcsi 0CTYH
00y4yarIuXxcs

1. CnpaBouHo-nipaBoBas cucrema «Koncynbrant [Tnrocy

2. CrpaBouno-tmipaBoBas cucrema «I"”APAHT-Makcumym»

5.5. CnenuajabHble MOMEIEHUSA

VYyeOHble ayAUTOPUH [T TPOBEACHUS KommiekTsl yueHnueckoit medenu
3aHATUH JIEKHMOHHOTO THIIA MynbTUMETUITHBINA TPOEKTOP
Jlocka
DKpaH
VYyeOHble ayAUTOPUH [T TPOBEACHUS KommiekTsl yueHnueckoit medenu
MPAKTUYECKUX 3aHATUHN (3aHATHM MynbTUMETUITHBINA TPOEKTOP
CEMHHApPCKOIo TUIA) Hocka
DKpaH



https://www.minfin.ru/ru/

Komnreroteps! ¢ BbIx010M B ceThb «MHTepHET» 1 DNOC
CIoy

Y4eOHble ayAUTOPUHN IS TPYIIOBBIX U KommiekTsl yueHnueckoit medenu

WHIUBUIYAIbHBIX KOHCYJIbTAIIUN MynbTUMEAUINHBIN TPOEKTOP

Jlocka

OKpaH

Komnbroteps! ¢ BbIxos10M B ceTh «MHTepHET» 1 DNOC
CI'Dy

Y4eOHbIe ayUTOPUH TS TEKYIIIETO KomrutekTsl yueHn4ecKkor Medbenu

KOHTPOJISL ¥ MPOMEKYTOYHOM aTTeCTallluKu MynbTUMEAUIHHBIN TPOEKTOP

Jlocka

OKpaH

Komnreroteps! ¢ BbIxos10M B ceTh «MHTepHET» 1 DNOC
CI'DOY

[Tomerienust 1i1st caMocToATeNbHOM padoTl  |KomruiekTsl yueHnueckoi mebenu

MynbTUMEAUINHBINA TPOEKTOP

Jlocka

OKpaH

Komnreroreps! ¢ BbIxos10M B ceTh «MHTepHeT» 1 DNOC
CIDVy

[TomMerneHust 17151 XpaHEHUsI U KoMmruiekTel criennann3upoBaHHON MeOenu Jist
POQUIAKTHIECKOTO 00CTYKUBAHUS XpaHeHUs: 000pyIOBaHUS
000pyTIOBaHUS

6. @oHI OUEHOYHBIX CPEACTB MO gucounIuHe JleJoBble KOMMYHHUKAIHM U
JOKYMEHTO0000pOT:

6.1. KoHTpo/IbHbIe MEPONPUSITHS 110 JTUCIUTINHE

®opma KOHTpPOJIS OtrMmeTuTH
Bua xonrpoJs HYKHOE
3HAKOM
«+»
Texymuit KOHTPOJIb OneHka JoKJIaJ10B +
Y CTHBIN/TIMCEMEHHBINA OMPOC +
TectupoBanue +
[IpakTnueckue 3axauu +
OneHka KOHTPOJIBHBIX padoT (11l 3a04HON

¢dopMbl 00yUeHUS) ]
ITpoMeKyTOUHBIN KOHTpOJb  [3auer +

Ilopsinoxk mnpoBegeHMsT MEPONPUATHH TEKYyIIEro M MPOMEXKYTOYHOIO KOHTPOJIS
onpeneasiercs MeToauuecKUMH YKa3aHUSIMU 110 OCHOBHOM npogeccuoHaJIbHON 00pa3oBaTeiLHOIM
NporpaMMe BbICIIEI0 00pa30BaHHsA, YTBEPKICHHbIMH Y4YeHbIM coBetoM ®I'AOY BO CIJY,
nporokoa Ne9 ot 31.05.2022r.; Ilono:keHueM o0 O0aJILHO-PEiTHHIOBOI cCHCTeMe OIeHKH
yCHeBaeMOCTH O0y4YalOIIMXCA 10 OCHOBHBIM 00pa3oBaTelbHBIM NPOrpaMMaM BbICIIETrO
o0pa3zoBaHusi — mporpaMMaM 0akajaBpuaTa, NpPOrpaMMaM CclHelUaJuTeTa, NPorpaMMmam
MAarucTpaTypsl B (pegepajbHOM rocyIapCTBEHHOM ABTOHOMHOM 00pa30BaTeIbHOM Y4YpPe:KICHUHU
BhIcLIEero o0pa3oBanus «CaMapcKuii rocy1apCcTBeHHbIN IJKOHOMHYECKH YHHBEPCUTET».

6.2. Ilnanupyemble pe3yJabTaThl 00y4YeHHsI N0 JUCIUILINHE, 00ecTeYHBaIOIIUe TOCTHKEHHE
IVIAHNPYEMBbIX Pe3yJIbTaTOB 00y4eHHsl 110 MporpaMmme



YuuepcaabHble komnereHnun (YK):
VYK-4 - Cioco0GeH oCyIIecTBIATh AJI0BYI0 KOMMYHHKAIIMIO B YCTHON M MUCBMEHHOM (popMax Ha
roCyJIapCcTBEHHOM si3bIke Poccuiickoit denepaiinu 1 HHOCTPAaHHOM(BIX) sI3bIKe(ax)

[Inanupyembie |(Il1aHupyemble pe3yJbTAThI 00YyYeHHS 10 TUCUMIIJIMHE
pe3yJIbTaThl
00yJeHus 1Mo
nporpamme
VK-4.1: 35athb: VK-4.2: YMmeTs: VYK-4.3: Bnagers (MMeTh
HABBIKH):
0COOCHHOCTH J1€JI0BOM MPUHATH Pa3IMYHbIC HaBBIKAMM JI€JIOBBIX
YCTHOW U MUCbMEHHOU METOJBI AEIOBBIX KOMMYHHUKAIM{ B YCTHOU U
KOMMYHUKAIMU Ha KOMMYHHUKaIM{ Ha nuchbMeHHOU (hopMe Ha
PYCCKOM M MHOCTPAHHOM |PYCCKOM M MHOCTPAHHOM |pYCCKOM M MHOCTPaHHOM
(pIX) s13BIKE (aX) (pIX) s13BIKE (aX) KakK B (BIX) s13BIKE (aX)
YCTHOM U MMCbMEHHOMN
dhopme
[Toporossiii OCHOBHBIE TpaBUjIa MIPUMEHATH OCHOBHBIE OCHOBHBIMH HaBBIKAMU

JIEJIOBOM YCTHOM U
MMMCHEMECHHOM
KOMMYHHUKAITUU Ha
PYCCKOM ¥ HHOCTPAHHOM
(pIX) s13BIKE (aX)

METOJIbI IE€IOBBIX
KOMMYHHUKaIU{ Ha
PYCCKOM M MHOCTPaHHOM
(bIX) sA3BIKE (aX) KaK B
YCTHOM Y MUCHbMEHHOMN

dbopme

JICJIOBBIX KOMMYHUKALIUH B
YCTHOM U MUCbMEHHOMN
(bopMe Ha pycCKOM U
MHOCTPaHHOM (BbIX) SI3bIKE

(ax)

CrangapTHbIi (B|OCHOBHbBIE OapbephI|paBUIILHO BEIOUPATH CIIOCOOHOCTBIO
JIOTIOJIHEHHE K [KOMMYHUKAalMA U UX|dopMy AeT0BOro oOieH s [OCYIECTBIATh
MTOPOTOBOMY) BIIMSIHUE Ha| [y MeHnTebHO K 3¢ heKTHBHBIC IETIOBBIC
3¢ PEeKTUBHOCTD KOHKPETHOM CHTYAIHE ¢ KOMMYHUKAIUHU B §
KOMMYHHKAITUOHHOTO CUTYAIUSAX ITOBBIIICHHOM
mporecca Ha pycckoM m|Y CrOM ITHHCCKUX CJIO)KHOCTH, a TAKXKE B
uHOCTpaHHOM (BIX) si3pike|TPHHIHAIIOB HECTaHAAPTHBIX U
(ax) HEIPEABUICHHBIX
CUTYaITUSIX
[ToBBIIIIEHHBIH  [HMCIIONIB30BATH MIPUMEHSITH C HENbI0 Ocy1iecTBiaTh
(B IOTIOJIHEHNE K|B03MOKHOCTH HHTEPHET- |[06pabOTKH 1 JIeJI0BbIE
OPOT'OBOMY, PECYpCoB, H Npe/CTaBICHHS KOMMYHUKAIH c
CTaHJapTHOMY) MIPOrPaMMHBIX TTPOYKTOB |MH(POPMAITUH O AESITOBBIX TIOMOLIBIO  H(POBLIX
iatpopm Teams,
MIPH OCYIIECTBIICHUH KOMMYHHKAITUSX Zoom, Skype

JCITOBBIX KOMMYHI/IKaIH/If/'I

MIPOTPAMMHBIE TTPOTYKTHI
Microsoft Office Word,
Microsoft Exel,
Microsoft Power Point,
(bopmHpoBaTh HUPPOBBIE
0asbl 1 OAHKH JAHHBIX
OCYIIIECTBIISIEMOTO
JIOKYMEHTO000poTa

Ob6wmenpodeccuonanbubie komnerenuuu (OIIK):
OIIK-1 - CniocoGeH permiath npodeccuoHaNbHBIE 33/1a4U Ha OCHOBE 3HAHUH (Ha MPOMEKYTOYHOM

YPOBHE) SKOHOMHUYECKOMN, OPTraHU3AIIMOHHON M YIIPaBJIEHYECKON TEOpHUH;

IInanupyemsblie
pPE3YJIbTaThI

IInanupyemsble pe3yJabTaThl 00y4eHHS MO0 JUCHHUILINHE




o0ydeHus 1o

porpamMmme
OIIK-1.1: 3uars: OIIK-1.2: Ymers: OIIK-1.3: Bnagets (MMeTh
HaBBIKH):
OCHOBBI SKOHOMUYECKOM, |IPUMEHSATh TEOPETUUECKHUE |HABBIKAMU IPUMEHEHUS
OpraHu3alMOHHON 1 3HAHUS, METOJIBI Hay4YHBIX METOJIOB
YIPABICHYECKON TEOPUU [3IKOHOMHUYECKOTO U HCCIIEIOBAHUS PE3YJIbTATOB
OpraHu3alMOHHOTO JIEATEIIbHOCTH OpTraHu3alil
aHaliM3a U MOJEIUPOBAHHUS
JUISL pelIeHuUs
CTaHJapTHBIX
po¢eCCHOHATBHBIX
[Toporossiii CYILIHOCTh U OCHOBHbBIE MIPUMEHATHh METOJIbI U HaBBIKAMU PUMEHEHUS
METO/Ibl SKOHOMHYECKOM, [MHCTPYMEHTHI METOJI0B, IHCTPYMEHTOB U
OpPraHu3alMOHHON U 9KOHOMHUYECKOTO U OCHOBHBIX MOJCICH
YIPaBJICHUYECKOM TEOPUU |OpraHU3alMOHHOTO HCCIIEIOBAHUS PE3YIIHTATOB

aHaJIM3a U MOJIETTMPOBAHUS
JUISL pellieHus
CTaHIapTHBIX
npodeccnoHaTbHBIX

JEeATEIbHOCTH OpraHu3alun

CrannapTHblii (B
JIOTIOJTHEHHE K

MPUHLMIIBL, POPMBI U
METO/bI IPUMEHEHUS

IMPUMCHATH MCTO/bI
3KOHOMHNYCCKOI'O aHaJIn3a

HaBbIKaMHU (POPMHUPOBAHUS
OOBEKTUBHBIX U

MIOPOTOBOMY) . 000CHOBAaHHBIX BBIBOJIOB T10
SKOHOMUYECKOM, JUISL pellieHus
. pe3yiabpTaTaM UCCIIEI0BAHNS
OpraHU3alMOHHOW U HECTaHJIapTHBIX .
. noKa3aTelsiel JesTeIbHOCTH
YIIpaBJIEHYECKON TeOpUH |mpodeccHoHaNbHbIX 33129 o
OpraHu3anuil
[loBbIILIEHHBI  |COBPEMEHHBIE KOHLICTILIMH HAaBBIKAMH PUMEHEHUS
. MIPUMEHSATHh METO/IbI
(B 1ONOJIHEHHE K|9KOHOMUYECKOM, CHEIHaJIbHBIX, OTPACIIEBbIX
. MOJEJIUPOBAHUS JJIs
MIOPOrOBOMY, OpraHU3alMOHHOW U METO/I0B UCCIIEAOBaHUS
. pelIeHNs HeCTaHAapTHBIX
CTaH/JAapTHOMY) |yIpaBiIeHUYECKON TEOPUU Pe3yJIbTaTOB IE€ATEIbHOCTU

HpO(I)eCCI/IOHaJ'IBHBIX 3aJa4

OpraHu3amuin

6.3. IlacnopT OLEHOYHBIX MATEPHAJIOB

Ne HanmeHnoBaHue TeMbl KonTpouanpyembie Buj koHTpOIS/MCIIOIB3yeMble
n/m | (pasgena) IMCUMIJIMHBI IUIAHMpYyeMble OlIeHOYHbIE CPe/ICTBA
pe3yJabTaThbl 00y4eHust
B COOTHOLLICHHH C
pesyJbTaTamMu Texkymmi ITpoMe:xxyTOYHBIH
00yuyeHus1 Mo
nporpamme
1. Teopernueckne OCHOBBI VK-4.1, YK-4.2, VK- O1leHKa JOKIAA0B |3a4eT
nenoBbix kommyHukamuii (4.3, OIIK-1.1, OIIK-1.2, |TectupoBanue
OIlK-1.3
2. [ImanupoBanue, VK-4.1, YK-4.2, VK- OneHka JOKIag0B |3a4eT
opraam3anus u peanmzanus |4.3, OIIK-1.1, OIIK-1.2, |TectupoBanue
nenoBeix kKommyHukammii ~ |OITK-1.3

6.4.0neH0YHbIC MaTEePHAJIBI VI TEKYIEr0 KOHTPOJIs
https://Ims2.sseu.ru/course/index.php?cateqoryid=1906

IlpumepHasi TeMaTHKA I0KJIA/10B

| Pa3zpen nucuunanHbI |TeMbI
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https://lms2.sseu.ru/course/index.php?categoryid=1906

TeopeTnyeckue OCHOBBI
JIEJIOBBIX KOMMYHHUKAIIHHA

1.®opmupoBanue nudppoBoil SKOCPEabI 1ETOBBIX KOMMYHHUKALIUA:
aKTyaJlbHOCTb U COBPEMEHHOE COCTOSIHUE.
2.KoMMyHMKaIus B IETOBBIX COOOIIECTBAX KaK yIpaBlieHYeCKas MPaKTUKa
3. JlenoBasi KOMMYHUKAIIHS B KOHTEKCTE II100aTn3aliu
4.Ponpb mudpoBu3aii KOMMYHHKAIIMOHHBIX IPOIIECCOB B YIIPABICHUU
COBPEMEHHOM OpraHu3aluei
5.Mecto u poisib HeBepOATbHONH KOMMYHUKALIMU B KOMMYHUKATHBHOM
mpotliecce.
6.DopMBI peUCBON U MMYOJIMYHONH KOMMYHHUKAIITHH
7. CTpyKTYpHO-AMHAMHUYECKHUE MOJIEIN KOMMYHHUKAILUU
8. KoMmmyHHKaITMOHHBIE OaphePHI.
9.IlpuknanHble MOJEIN KOMMYHUKAIIUH

10.CpencrBa MaccoBOM KOMMYHUKAIIMU KaK TJIaBHAs KOMMYHUKATHBHAS CETh
11.0cobeHHOCTH UCII0NIb30BAHMSI UHTETPUPOBAHHBIX KOMMYHHUKALIUN B
JICJIOBOM MHpPE
12.KOorHUTHBHBIN TIOJIXO]] K aHAJIU3Y CETEBBIX KOMMYHUKAIIUI
13.I1poGaemMbl 1 TeXHOIOTHHU obOecrieueHus nudpoBoit 6€30macHOCTH MPU
OCYIIIECTBIEHHUH JI€JI0BOM KOMMYHUKALIUU

IInanupoBanue,
OpraHu3anus u
peann3anys IeI0BbIX
KOMMYHUKaLUN

1.MenuatuBHBIEC CPEACTBA AETIOBBIX KOMMYHHKAIIUNA

2.9¢deKT B COBpeMEHHOW KOMMYHHKAIIUU

3.0nenka 3¢ (heKTHBHOCTH KOMMYHUKAITMOHHOW OJTUTUKH TPEAPUSTHS

4. Bitrix24 xak MHOrO(YHKIIMOHATIbHAS TUIOIIA/Ka OCYIIECTBICHHUS JCIOBBIX
KOMMYHUKaIUM

5 TexHOJOTHS MPOBEACHUS TPE3CHTALUN

6.0mexktponnas rmaatrgopma Z0OOM KaK CPEACTBO MEXIIMYHOCTHOH W
JTUYHOCTHO-TPYIIOBOI KOMMYHUKAIIUN

7.CMWU u conmanbHasi KOMMYHUKAIIHS

8.KoMMyHHMKaTHBHAS KOMIIETEHTHOCTD KakK (pakTop 3(h(peKTUBHOCTHU AETOBBIX
KOMMYHUKaUn

9./lenoBoii 3TUKET KakK GakTop 3HPEKTUBHOTO BO3ACHCTBUS B YIIPABICHUN
10.ITorennman BU3yanu3anuy B A€IOBBIX KOMMYHHKAIIAAX

11. OcobeHHOCTH MEKKYJIBTYPHOH KOMMYHUKALIUU B JICIIOBBIX TIEPETOBOPAX
12.3TUKeT SNMEKTPOHHOM NeTOBON TIEPETTHCKH

13.YmpaBnenue npeacTaBieHreM HH(POPMAIIUK B TPE3EHTALMAX

14.ITIpaBusia mpoBeICHMS COBEIIAHMS

15.TexHonorust TMOATOTOBKM W TPOBEACHHUSI KOHIPECC-MEPOIPHUITUN ¢
WCTIOJIH30BAHUEM DJIEKTPOHHOM TUTOIIAIKU

16.TexHOJIOTUSI OTBETOB Ha KaBep3HbIE BONPOCHI

17.BepbasibHble 1 HeBepOalbHbIE NATTEPHBI CAMONPE3EHTALMU B KOHTEKCTE
yOJIMYHOTO BBICTYIUICHUS

18.TexHONMOTHH MPE3CHTAIMH B CUCTEME JIEIIOBBIX KOMMYHUKAIIUH
19.Ctpateruu u TaKTUKU CAaMOIIPE3EHTAINH B JIETIOBOI KOMMYHUKAIIUN
20..BHenpenne OpraHu3alMOHHOTO KOH(JIMKT-MEHEKMEHTa B CHCTEMY
CTPATETHYECKOTO YIIPABICHUS

21.ConpoTuBieHne NEpCcOHaNa HOBOBBEIEHUSAM Kak OpraHM3allMOHHBIN
KOH(ITUKT:

22 .JINYHOCTHBIE PECYPCHI YIIPABJICHHS OPTaHU3AIIMOHHBIM KOH(MIHMKTOM

Bonpocsl 1151 ycTHOro/I

UCBbMEHHOI'0 OIIPOCa

Pasznen nucuunjanHbI

Bonpochl

TeopeTnyeckre OCHOBBI
JIETIOBBIX KOMMYHHUKALIUMA

l.Ilenn nenmoBbix KOMMYyHUKaiui. I[lpuoputersl 1eneid B JEIOBBIX
KOMMYHUKAIUSIX.

2.Mcropuueckuii acekT GopMUPOBAHUS IETOBBIX KOMMYHUKALIHI.
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http://elibrary.ru/item.asp?id=24663501
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=23211446
http://elibrary.ru/item.asp?id=21838913
http://elibrary.ru/item.asp?id=20927633
http://elibrary.ru/item.asp?id=22553592
http://elibrary.ru/item.asp?id=18001443
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=22793060
http://elibrary.ru/item.asp?id=26070136
http://elibrary.ru/item.asp?id=21139610
http://elibrary.ru/item.asp?id=23621990
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=22464838
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23299805

3.Iloaxonsl k kommyHukanuu. Teopust Y. Kynu.

4.0OCHOBHBIE 31€MEHTHl KOMMYHHUKALIMOHHOTO MpOoLecca: OTIPABUTENb,
noJryyateib, COOOIIeHIE, KaHaJl PSIMOM CBSI3H, KaHaJl OOpaTHOM CBSI3H.
5.Buapl coobmennii. Buapl kKaHAIOB MPSIMOM M OOPaTHOM CBSI3H.
6.0Tanbl KOMMYHHUKAIIMOHHOTO  MpOIECCa: 3apOXKJICHHE  HUJEH,
KOAMPOBaHUE, BRIOOp KaHalla, IEKOIUPOBAHHE.

7.MaccoBble KOMMYHUKAIIMU. BHelTHKE 1 BHYTPEHHUE KOMMYHUKAIUU.
8.dopmanpHbie W HeOpMalbHBIE KOMMYHHKAuu. BepOanbHble U
HeBepOaTbHbIe KOMMYHUKAIIUH.

9.KoMMyHUKallMu 1O ypOBHSIM YOpPaBJI€HUS B OpraHU3alUU:
BEpTUKAJIbHBIC, TOPU30HTAIBHBIC, TUArOHABHBIE.

10.JIuneitHbIC MOAETN KOMMYHUKALIUH.

11.Mogens K. [llennona u Y.Yusepa.

12.Mopens I'. Jlaccyanna.

13.Henunetinsie moaenu koMmmyHukaiuu. Moaens T. HerokomOa.
14.06beMHbIe  MOAenu KoMMmyHuKanuu. Juddysnas wmoxens 3.
Pomxepca.

15.1loHsiTHE KOMMYHHKAIIMOHHBIX CETEM.

16.Bubl KOMMYHUKAIIMOHHBIX CETEH.

17.1enu popmMupoBaHusi KOMMYHUKAIIMOHHBIX CETEH.

18.Metoasl popMUpOBaHUSI KOMMYHUKAITMOHHBIX CETEH.
19.XapakTepuCcTHKH KOMMYHHUKAITMOHHBIX CETCH.

20./10KkyMeHTOO00POT, METO bl (POPMUPOBAHHUS M OE30IIACHOTO XPAHCHHUS

IInanupoBanue,
OpraHu3anus u
peann3anus Ien0BbIX
KOMMYHUKaLUN

1. Tunosnorust KOMMYHUKAIIMOHHBIX 3((HEKTOB.

2.9tanbl uccnenoBanus 3pHEKTOB KOMMYHUKAIIUH.

3.Knaccuduxanus 3ppekToB KOMMyHUKAITIH.

4. Teopus /. Makkgeitna. Konnenuus «mojie3HOCTH U YAOBICTBOPECHUS
OTpeOHOCTEN».

5.CTpyKTypa JUYHOCTH.

6.Tunosioruy TMYHOCTH.

7. TpancakTHbli aHanu3 J. bepHa.

8.Turonorus 1eI0BbIX KauecTB JIMYHOCTH. KadyecTBa, CriocoOCTByrOIIHE
3¢ PeKTUBHON KOMMYHUKAITIH.

9.IloBeieHNE JIMYHOCTHU B MPOIIECCE JACIOBOTO OOIICHUS.

10.1lenn MEKITUYHOCTHBIX KOMMYHHUKAIIAM.

11. KoMMyHMKallHOHHBIE CTUIIH.

12. KommynukannonHas pemrerka Tomaca - Kunmana.
13.CutyaninoOHHOE IPUMEHEHNE KOMMYHUKAIIMOHHBIX CTUJIEH.

14 KoMMyHHKaTUBHbIE YCTAHOBKH.

15.KaHanbl BOCIIpUATHSA: ayJualbHbI, BU3YyaJbHbI, KHHECTETUYECKUH,
JUTUTAIBHBIA. YPOBHU KOMMYHHMKALIAN.

16.HeBepOanbHass KOMMYHUKAIIHS.

17.bapbepsl 3pheKTUBHOM KOMMYHUKaUU. Buibl 6apbepoB.
18.IIpaBusa KOMMYHHKAIIUH.

19.Heo0Xx0IMMOCTh MPAaBUIBLHOTO (POPMYIUPOBAHUS BOIIPOCOB. .BUIBI
Bonpocos. [IpaBuna 3¢ dpexkTuBHON PabOTHI C BOPOCAMHU.

20.enn BocrpusiTusi HHGOOPMALIUH.

21.TexHuka akTUBHOT'O CIYIIIAHUSI.

22.06patHas cBs3b. Bunel o6patHoii cs3u. [IpaBuna odpaTHOi cBs3U
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23.YcTHbIE ¥ TUChbMEHHBIE JET0BbIE KOMMYHHUKAITUH.

24.]lenoBas Oecepa: 1€y, OATOTOBKA, PE3YIbTaT JCJIOBOM OECEIbI.
25.11onsiTHE COBEIIAHMS B OpPraHU3alMU, ATalbl MOATOTOBKH, POJIH
YYaCTHHUKOB COBEIIAHUS.

26.Ilouatue, BUIbI, dTanbl MYOJUYHBIX BBICTYIUICHHM, MyOIUYHBIX
BBICTYIUICHHH, 3TaIbl MyOJIUYHOTO BBHICTYILUICHUS.

27.1lonssitne  mpe3eHtanuu.  HeoOXoamMoCTh  Mpe3eHTalud B
COBPEMEHHBIX OPraHU3aLMOHHBIX YCIOBHSIX.

28.IToaroroBka, 3Tamsl, mpaBuia 3 (PEKTUBHON Mpe3eHTAIIUN
29.Camornpe3eHTalus.

30.ITonsTHE MEKKYIBTYPHOH KOMMYHHUKAIIMH, OCOOCHHOCTH
MEKKYJIbTYPHON KOMMYHHUKAIUH.

31.Ilonatue opranuzanuoHHoro koHpuukra. Craguu pa3BUTHUS
KOH(JIMKTA.

32.Buapl KOHQIMKTOB.

33.KondmukT kak ¢opma MposiBICHUS HETATUBHOW OOPAaTHOU CBSI3H.
34.CTpyKTypHBIE METOIBI YIIPaBICHUS KOH(MIUKTAMH.
35.MeXIUYHOCTHBIC METOIbI YIIPaBISHUS KOHMINKTaAMHU.

3agaHus 1J1 TECTHPOBAHHUS MO TUCHHUILIAHE JUISI OIleHKH ¢(hOPMHUPOBAHHOCTH KOMIeTeHIuid (Min
20, max 50 + cebuiky Ha IUOC ¢ Tectamu)
YKaXXUTC 3alaHUA

OcHoBHas CJIb KOMMYHHUKAIIMOHHOI'O IIponecca - 3TO:
obOecrieyeHre MOHUMaHM I/IH(I)OpMaI_H/II/I
npeaoCTaBJICHUC H€O6XOIII/IMI)IX JaHHBIX

HU3MCHCHUC ITOBCACHUA MMOJIYYaTCIIA

JIOKyMEHTO000POT — 3TO:

JBWKEHHE JIOKYMEHTOB B OPraHHM3allMd C MOMEHTA UX CO3JaHUs WINM IOJYyYEHHs A0 3aBEpLICHUS
WCIIOJTHEHUS WM OTIIPaBKU

BH/JI TOCYAApCTBEHHOM, MyHULIUITAIBHON, HAYYHON, KOMMEPYECKON 1 HEKOMMEPUYECKON JIEATEIbHOCTH
3TO cHCTEMa CTaHJIapTOB 10 MH(OpMAIK, OUOINOTEYHOMY M U3/1aTEIbCKOMY JIEITy

MOOUIIbHOE MpHIIOKEeHHE buTprkc24 MOKHO UCIIONIb30BaTh B YCTPOMCTBAX:
iPhone

iPad

Android

KommyHukanus Ha mionagike Z00OM OTHOCATCS K KOMMYHHKAILIUU:
Ha UQppoBoil muaTpopme

Ha 0a30BoH mIaThopme

HE MOJUIeKUT Ki1accuukauu

AGcTparupoBaHue, Heanu3alus COLUUAIbHBIX CHUCTEM U UX NPUMEHEHHE B KOMIUIEKCE C JIPYTHMMHU
JUCLUIUIMHAMM - ITO:

MIPOTrHO3UPOBAHUE

MOJIETUPOBAaHUE

MIPOEKTUPOBAHHE

[Tomexu mpu oTHpaBKe WU MpUEME COOOLIEHHUS - ITO:
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HPETSTCTBUS
6apbephbl
0COOCHHOCTH KOMMYHHKAIHU

Bbapbepsl, CBsI3aHHBIE C I0JIOM, BO3PAaCTOM, Pa3IMYMEM B COIUATIBHBIX POJISIX M OTHOLICHUSX - 3TO:
MICUXOJIOTHYECKHE Oapbephl

TEXHUUYECKHE Oapbepbl

COIIMAJIbHBIE OapbePHhI

Uro U3 MEepeurcIIeHHOT0 HUKE HE OTHOCUTCS K mpaBuiaM 3((HEeKTUBHOW KOMMYHHUKAIMH:+TOBOPHUTH
HY>KHO OYE€Hb OBICTPO

coOOIIeHNE BBICTPAaUBATh B JIOTHYECKON MOCIE0BATEIbHOCTH

HeBepOallbHbIE CUTHAJIBI JOJKHBI I10/]1aBaThCsI KOHTPOJIIO

Kakoii 13 KOH(IMKTOB BO3HMKAeT B pe3ynbTaTe MPEIbABICHUS TPeOOBAaHUH, NPOTHBOPEYAIINX
MPUHIUIAM U )KU3HEHHBIM IIEHHOCTSIM YeJIOBEKa

BHYTPWJINYHOCTHBIN KOH(IUKT

MEXITMYHOCTHBIA KOH(PIUKT

JMYHOCTHO-TPYIITIOBON KOH(IUKT

MEXTPYIITOBOW KOH(IUKT

W3yuenue 3arpocoB U OKUIaHUH YIaCTHUKOB KOMMYHHKAIIHOHHOTO TPOIIECCa MPOUCXOIHT:
Ha JOKOMMYHUKaTHBHOM (ha3e

KOMMYHHMKATHUBHOM (haze

MOCJIIEKOMMYHUKAaTHBHOM (haze

Hudopmariys, 3aK0JupOBaHHas ¢ IIOMOIIBIO CHMBOJIOB - 3TO:
KaHaj

cooO0IIeHne

oOparHas CBS3b

B o06beme 10KkyMeHTO000pOTa CIIeyeT YIYUTHIBATh:

BCE BXOJIAIIUE U UCXOSAIINE TOKYMEHTHI 32 OIPE/ICICHHBIN Mepruo/i BpeMEHHU BCE BHYTPEHHHUE JJOKYMEHTHI
1 BCE KOIIMHM 32 ONIPEEIICHHBIN IIEPUOJT BPEMEHHU

BCE BXOJIAIINE U UCXOSAIINE JOKYMEHTHI 32 OTpeeNIeHHBIN MepHo]] BpeMEH!

BCC BXOOAIIUEC, UCXOOAIINEC U BHYTPCHHUC NJOKYMCHTBI, @ TAKXKC BCC KOIIMHU 34 OHPGI[CHCHHBIfl nepuon
BpEMEHHU

I'maBHOE MpaBWIIO OpraHU3alnu J0KyMEHT0000pOoTa — 3TO:

CTaOWJIBbHBIA MapuIpyT ABM)KEHHS, KOTOPBIM 3aBHCUT OT COCTaBa M COJAEpKaHHSI JTOKYMEHTOB U OT
MPUHATON B OPraHU3AIMU TEXHOJIOTHH padoT ¢ TOKyMEHTaMHU

OTepaTUBHOE MPOXO0KIEHUE JOKYMEHTA 10 Haubosee KOPOTKOMY U IPSIMOMY MapLIpyTy ¢ HAUMEHBIINMHU
3aTpaTaMH BPEMEHHU

CTEPEOTUITHBIE MapUIPYThl JBHKCHUS CBOWCTBEHHBIE BXOJAIIMM JIOKYMEHTaM C HAaMMEHbUIUMU
3aTpaTaMy BPEMEHHU

UTto HE BXOAUT B IOATOTOBKY K IIEPErOBOPAM:
aHaJIn3 poOIeMbl

IJIAHUPOBAHUE NIEPETOBOPOB

(hopMHUpOBaHKE SMOITMOHATHHOTO HATIPSKCHHS

DTUKET TeNePOHHBIX Pa3rOBOPOB 0a3UPYETCsl HA OCHOBE:
MPaBOBBIX HOPM
COIMATHHO-TICUXOJIOTHYECKUX TPeOOBaHUH
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TpaauLui

JlenoBoii TenedOHHBIN pa3roBOp UMEET YPOBHH:
BepOabHBIHA
HeBepOaTbHBIN

UeMm BHEIIHE OTIMYAETCS MPOEKT JOKYMEHTA OT €r0 OKOHYATEIHbHOr0 BapuaHTa?

HAJIIIMCHIO «IIPOCKT» B BEPXHEM I0JIE CIIpaBa

MPOEKT He 00s3aTenbHO 0OPMIISATH B Takou ke dopMme, Kak Oynymuid JOKYMEHT, IOCTATOYHO CaMOro
TEKCTa

MPOEKT 0opMIISIeTCS Ha CHEHaTbHOM OJaHKe

HpI/I IIPOBEACHNN HpGSGHTaHI/Iﬁ OCHOBHOC BHMMAHHC H€O6XOI[I/IMO YACIUTD:
IMpOLECCY YroumCHuUA 1 CO3JaHrd XOPOUICTO HACTPOCHU A

TOMY, YTOOBI pasMEp NOMEIICHUA COOTBETCTBOBA YHUCIY IIPUTTIAIICHHBIX
TOMY, YTOOBI HaJlaAUuTh AUAJIOI C IOTCHIMAaJIbHBIMHU KIIMCHTaAMH
MY3BIKaJIbHOMY COIIPOBOXACHUIO IIPE3CHTaAllUN

Ju3aiiHepckue npuembl (OPMUPOBAHUS HMHJKA, BKJIIOYAIOLIME CO3JlaHHE YHNAKOBKH, O(opmieHHe
BUTPUH, pa3pabOTKy MaKeTOB OOBSBICHUN COCTABIISIOT:

BepOasIbHbIE CPEACTBA CO3/IaHUS UMUKA

PR-meponpusitus

BU3YaJIbHBIE CPEICTBA CO3/IaHUS UMUIKA

HO6y,[[I/IT]':> K BBIITOJIHCHHUIO HOPM H IIPABUJI U pa3aACJICHUTIO HCHHOCTeﬁ MOKHO ITOCTaBHUB:
JIMYHYIO ICJIb KOMMYHUKalIUN

OpraHu3alMOHHYIO ICJIb KOMMYHUKAIIUU

COBMCCTHYIO IICJIb KOMMYHHKAIIUN

[TproOpereHne HaBBIKOB ISl B3aUMOJICHCTBHS B OOIIECTBE PEaTU3yeT:
JTMYHAs 1eJTb KOMMYHHUKAIUH

oprann3anyvoHHasd ICJib KOMMYHUKallUN

COBMECTHas LeJIb

UTo U3 nepeyrclIeHHOT0 HIKE HE OTHOCUTCSA K OCOOEHHOCTSAM MEXINYHOCTHBIX KOMMYHUKAIIHIA:
BBICOKAsI CKOPOCTh TIepeIadun

OrpaHUYeHUs MpU BIOOpE KaHaIa

OompIiasi cB0001a TpH GOPMYITHPOBAHUH COOOIIICHUS

OcHoBol HU3MCPCHUA MEKIIMIHOCTHOM KOMMYHUKAIIUHA ABJISICTCA:
OTKPBITOCTh B KOMMYHHKAIIUU U aICKBATHOCTDH O6paTHOI>'I CBsA3HU
OTKPBLITOCTE B KOMMYHHKAIIMHU U YPOBCHb SMOIIHMOHAJIBHOTO MHTCIIJICKTA
OrpaHUYCHHOCTb B KOMMYHHKAIIUHU U aICKBATHOCTDH O6paTHOﬁ CBA3U

Uto sBIsIeTCSI 0COOCHHOCTHIO IMPUMCHCHUA KOMMYHHUKAIIUOHHOT'O CTHUJIA:
CUTYAaUHUOHHOC NPUMEHCHUEC, OTCYTCTBUEC CAMHCTBCHHOI'O UACAJIBHOT'O CTUIIA
MOCTOAHHOC NPUMCHCHHUC, HAJIMYNUEC CAUHCTBCHHOI'O HACAJIBHOT'O CTHUIIA
IMOCTOAHHOC MPUMCHCHHUE, ITOBEACHUCCKAA BAPUATHBHOCTD

[To3uTuBHYIO 00paTHYIO CBSI3b CIEIYET UCIOJIb30BATh:
JUIsL BBIpa)KEHUS SMOLIUN

JUISL U3MEHEHHUS HEeXKeJIaTeIbHOI0 MTOBEICHUS

JUISL IPU3HAHUS IOCTUKEHUS
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Crtuiipb "3aMbIkaHuE B ceOe" mopa3zymMeBaeT:
BBICOKYIO OTKPBITOCTh KOMMYHUKAIIUH, HU3KYIO a/IeKBATHOCTh OOpAaTHOM CBSI3U
HU3KYIO OTKPBITOCTh KOMMYHHKAIIUH, BBICOKYIO a/IEKBATHOCTh OOPAaTHOM CBSI3U

CPEIHIOI OTKPBITOCTh KOMMYHHKAIIUH, CPETHIOI0 aICKBAaTHOCTh OOPATHOM CBS3U

B sran "yrouHeHue" TEXHUKU aKTUBHOTO CITYILIAHUS BXOJIUT:
Moj/IepKaHue KOHTAKTa IJ1a3

MOOIIPEeHNE COOECeTHUKA

BBICKA3aTbCs

OTpa’>KCHUEC YYBCTB CO6€C€I[HI/IKa

HO3I/ITI/IBHyIO O6paTHYIO CBA3b CIICAYCT UCIIOJIb30BATh:

JUISL BBIPAXKEHUS MO

JJIs1 U3BMEHCHU A HEXKEJIATCIIBbHOT'O ITOBCACHU
AJI IPU3HAHUA JOCTUIKCHUS

IIpakTnyeckoe 3ajanue

Paszaes nUCIUILINHDI

HpaKaneclcoe 3aJJaHuC

[LmanupoBanue,
OpraHu3aIus u
peanuzanus JIEIOBBIX
KOMMYHUKaIUH

TAA1

1.Mcxons w3 menw ¥ MOTPEOHOCTH KOMMYHHKAITMH, CHOPMYITUPYHTE ee
(bYHKLUY, CPEICTBA U KAHAIIBI

2. PazpaboTka Mosienu Ae70BOM KOMMYHUKAIIUU

TAA2
1.®opmMupOBaHHE KOMMYHUKAIIMOHHBIX CETEH.
2. Pa3pabotka nmoxiana ¢ yaeroM 3PGheKToB IeT0BOKH PUTOPUKHI

TAA3

1. TIlpesentamuu no  aucuuiuinHe  JlenoBble  KOMMYHHKAIWH,
paspabaTrbIBaeTCsi COTJIacHO TeMaM MPUKPEIUIEHHOTO daila.

6.5. OleHOYHBbIe MATEPHAJIBI /I IPOMEKYTOYHOI aTTecTalnu

DoH/J BONPOCOB /IS IPOBEICHHUS MPOMEKYTOYHOI0 KOHTPOJIsi B (hopme 3auera

Pasznen nucuunanHbI

Bonpochl

TeopeTnueckre OCHOBBI
JIEJIOBBIX KOMMYHHUKAILIUM

1.Bust 1e710BBIX KOMMYHUKAITHI

2.BHemHne U BHyTpEeHHNE KOMMYHUKALUU

3.BnusiHue BHeNIHEN cpelibl HA KOMMYHHUKAIIMOHHBIE TPOLIECCHI B
OpraHu3aLuu

4 Monens Jlaccyamna

5.Mogens Illennona-Yusepa

6.Monens T. HetokomOa

7. Teopus 1. Makkseiisa

8. Muddysnas monens J. Pomxepca

93Tanbl KOMMYHHUKAIIMOHHOTO IIpoLiecca

10.21€MeHTBI KOMMYHUKAIIMOHHOTO Mpoliecca
11.dopmanbHble KOMMYHHUKAIMK B OU3HEC-Cpeie
12.HedopMmanbHble KOMMYHUKAIIMHM B OpraHU3aluu
13.CnocoOb1 HeBepOaTbHBIX KOMMYHUKALIUH

14. KoMMyHHKaIITMOHHBIE CTUIIN

15.I1paBuiia 3pPpeKTUBHBIX KOMMYHHUKAIIUH

16.PoneBoit acieKT B KOMMYHUKAIUAX

17.Ponb nHpopMaly B KOMMYHUKAIIMOHHOM IPOIECcCe
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18. KoMMyHHKalMKM ¥ YMOLIMOHAJIBHBIN UHTEJIEKT

19. Metonp! hopmupoBanus UGPOBOTO TOKYMEHTOO00pOTA

20 XapakTtepucTuka Hu(pPOBBIX MIATGOPM OCYIIECTBICHHS JIEIOBBIX
KOMMYHUKaIUN

IInanupoBanue,
opraHu3aius u
peanu3anusi 1e10BbIX
KOMMYHUKaIUHA

1.ITeperoBops! kak hopMa JETOBBIX KOMMYHUKAIIHHA

2.0cob6eHHOoCTH TenehOHHBIX TEPETOBOPOB

3. Buasl Bonpocos. IIpaBuna s dpexkTHBHOI paboTHI ¢ BOpPOCcaMu

4. Hudpossie mnatdopmbl OCyIIECTBICHUS AE€IOBBIX KOMMYHUKALIUN B
OpraHu3alu

5.IloaroroBka K BBICTYILIEHUIO

6.0Tarnbl BBICTYIICHUS

7.Bupsl 1 ipaBuiia oOpaTHOM CBSI3M B JICJIOBOM KOMMYHHKAITUN
8.IloaroroBka u nMpoBeECHUE MTPE3CHTALIUN

9. O6paboTka U UCIOJIB30BaHUE JOKYMEHTOO00POTa OpraHu3alllu,
MPUMEHEHHE TU(POBBIX TEXHOJIOTUU

10.KomMmmyHuKarmoHHast GyHKIHS caiiTa KOMIIaHUU

11.CutyaninoHHOE TPUMEHEHUE KOMMYHUKAIIMOHHBIX CTUJIECH
12.91eMeHThl KOHCTPYKTUBHON KOMMYHUKALIMHU

13.TexHrKa aKTUBHOI'O CITYIIAHUS

14.Vicionp30BaHUE ayAUATbHBIX U BU3YalbHBIX 3((HEKTOB B MPE3CHTALINN
15. Buzpl kaHaaoB npsiMOi U 00paTHOM CBSA3U

16.JIuHeiHBIE M HETUHEWHbIE MOJICTTH KOMMYHUKAIUH.

17.ITonroroBKa JeI0BBIX IEPETOBOPOB

18. TlogBeneHrEe UTOTOB JIEJIOBBIX IEPETOBOPOB

19.Knaccuduxanmst 3¢p(heKToB KOMMYHUKAIIH

20.Metozas! hopMupoBaHUS KOMMYHUKAIIMOHHBIX CETCH
21.XapaKTepucTUKU KOMMYHHUKAIIMOHHBIX ceTeil

22. MexKynIbTYpHBIE 1€I0BbIe KOMMYHUKAIINH, HU(POBBIE TEXHOIOTUU U
CpelICTBa UX OCYIIECTBICHUS

23.YupaBneHrue KOHPJIMKTOM

24. Dramsl pa3BUTHS KOHPIUKTA

25.JInyHOCTHBIE ACHIEKTHI AEIOBBIX KOMMYHUKAIIUN
26.MeXTUYHOCTHBIE IEJIOBBIE KOMMYHUKAIIUH

27.CTpYKTYpHBIE METOIbI YIIPABIEHHS KOHPIUKTOM

6.6. Ikaybl 1 KPpUTEPHH OLEHUBAHHUS MO (pOPMAM TeKYLero KOHTPOJISA U NPOMEKYTOYHOM

arrecTauMu
IIIkaja U KpUTEPUH OLlEHUBAHUSI
Ouenka Kpurepun onenuBanus 1Jisi MepoONpHUATHI KOHTPOJIS €
NPUMEHeHHeM 2-X 0aJ11bHON CHCTEeMbI
«3aYTEHO» YK-4, OIIK-1

«HE€ 3a4YTCHO»

Pe3ynbrarel 00yueHus: He chopMHUpOBaHbI HA IOPOTOBOM YPOBHE
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